GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7771217
feddis /Dated: 10-07-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

20-07-2026 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

20-07-2026 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Heavy Industries And Public Enterprises

faswar @ AT/Department Name

Department Of Heavy Industry

IS H AFA/Organisation Name

Bharat Heavy Electricals Limited (bhel)

PRIt 1 ATAA/Office Name

10110009-heep, Haridwar

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :pupadhyay@bhel.in
Buyer Email id: sunilk@bhel.in

a&q 4vft /Iltem Category

Laundry Service - Healthcare purpose

34 3@ /Contract Period 2 Year(s)
THATHUHAS & forw 31gera & anf 3R i3’ @ g vara

#Ir a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NU F fAT 3gHa & anf 3K 30’ A g vara

&1 315 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FT 3T gEAAS/Document required

from seller

Experience Criteria,Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

R 3T fAfReeRT g 3uds U T &t
e & s 99 arer gt ARt o e

Ued &2 el A ¥/Do you want to show No
documents uploaded by bidders to all

bidders participated in bid?

95 dena & g Wer Td: J9 dea & o

3maeEd 9 & &A1 / Minimum number of 4

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled

Yes

Ry Nereft A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

93 @ gy /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & GNIA dehelichl TUBIHIOT ¥
31JAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

e ugfa/Evaluation Method

Total value wise evaluation

AT M arell 4T ST JB3HU HTaTD & /

Financial Document Indicating Price Yes

Breakup Required

HCIEAT @s/Arbitration Clause No

gele W3/Mediation Clause No
g fARU/EMD Detail

ATaRIehdr/Required No

1Sl faavur /ePBG Detail

Tsarssil da/Advisory Bank

State Bank of India

required (Months).

SHs ufavid (%)/ePBG Percentage(%) 5.00
SPS &Y 3mmaeTed 37afd (aE) /Duration of ePBG 26

(a).3uaAST AR TUTEa STATAd T, e TE I eIl &, aneneff & uey 3 gt arfgw| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
SR MANAGER

10110009-HEEP, Haridwar, Department of Heavy Industry, Bharat Heavy Electricals Limited (BHEL), Ministry of

Heavy Industries and Public Enterprises
(Sunil Kumar)
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arelt fasraar onay & foRam a1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THIMSITS Hgare=t/MIl Compliance Yes

THTEs @l TAAdi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e AR g 377 AT suAoT A3/ gerar
P @A A WATHGAT, I 3dqd HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaH 3R Y 3TA JA 3UDoT fAATr/dar gerar P
Tlig & wafdear & o g & arr & 3fQFaw

ufagerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

¢3H P el fde’u/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services.

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting

3/12


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i
ii.
iii.
iv.
V.

If number of technically qualified bidders are only 2 or 3.

If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.

In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

31fafs deaar /3mavas 3a/Additional Qualification/Data Required

Scope of work:1783675916.pdf

If you want to add additional conditions in addition to standard SLA then please upload approval
from competent authority.:1783675920.pdf

Laundry Service - Healthcare Purpose ( 6000 )

daeidht RARPAT /Technical Specifications

faRu1/ Specification e/ Values
PR / Core
Type of Laundry service Onsite Laundry (with Service Provider Machine)
Type of Laundry Solution Wet Cleaning
Cycle as per tender document
Frequency 1
Unit of Laundry Service Number
Quantity Range Not applicable
Size Large
Select Bed Capacity of the Hospital 101 to 250
us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el gIT fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9588770/1783675916.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9588770/1783675920.pdf

FArYAT & AEr
/ Weight in
#5./S.N R/ Rarféar Kg per 3ifaRe 3maadar
o 3Rl /Consignee qdr/Address month / /Additional
o. p
Reporting/Officer N_umber of Requirement
Pieces per
month
e Number of months
1 Ajay Kumar Dhiman ai%‘:g\s;v,l\::m HOSPITAL BHEL 6000 within contract
period : 24
Laundry Service - Healthcare Purpose ( 1000 )
deeiid fARRAT /Technical Specifications
fdRo1/ Specification 4/ Values

#R / Core

Type of Laundry service

Onsite Laundry (with Service Provider Machine)

Type of Laundry Solution

Wet Cleaning

Cycle as per tender condition
Frequency 1
Unit of Laundry Service Number

Quantity Range

Not applicable

Size

Small

Select Bed Capacity of the Hospital

101 to 250

us3ii /Addon(s)

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gaaa fEa/Minimum Floor Price

No

31fafRe AR exardst /Additional Specification Documents

WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
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gargat $r A
/ Weight in
#5./S.N R/ Rarféar Kg per 3ifaRe 3maadar
o 3Rl /Consignee qdr/Address month / /Additional
o. .
Reporting/Officer N_umber of Requirement
Pieces per
month
e Number of months
1 Ajay Kumar Dhiman ai?;lllg\s;v,l\::m HOSPITAL BHEL 1000 within contract
period : 24
Laundry Service - Healthcare Purpose ( 1500 )
deeiid fARRAT /Technical Specifications
fdRo1/ Specification 4/ Values

#R / Core

Type of Laundry service

Onsite Laundry (with Service Provider Machine)

Type of Laundry Solution Wet Cleaning

Cycle as per tender condition
Frequency 1

Unit of Laundry Service Number

Quantity Range

Not applicable

Size

Medium

Select Bed Capacity of the Hospital

101 to 250

us3ii /Addon(s)

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gaaa fEa/Minimum Floor Price

No

31fafRe AR exardst /Additional Specification Documents

WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
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gargat $r A
/ Weight in
#5./S.N R/ Rarféar Kg per 3ifaRe 3maadar
o 3Rl /Consignee qdr/Address month / /Additional
o. p
Reporting/Officer N_umber of Requirement
Pieces per
month
e Number of months
1 Ajay Kumar Dhiman ai?;lllg\s;v,l\::m HOSPITAL BHEL 1500 within contract
period : 24
Laundry Service - Healthcare Purpose ( 300 )
deeiid fARRAT /Technical Specifications
fdRo1/ Specification 4/ Values

#R / Core

Type of Laundry service

Onsite Laundry (with Service Provider Machine)

Type of Laundry Solution Wet Cleaning

Cycle as per tender condition
Frequency 1

Unit of Laundry Service Number

Quantity Range

Not applicable

Size

Large

Select Bed Capacity of the Hospital

101 to 250

us3ii /Addon(s)

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gaaa fEa/Minimum Floor Price

No

31fafRe AR exardst /Additional Specification Documents

WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
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gargat $r A
/ Weight in
#5./S.N R/ Rarféar Kg per 3ifaRe 3maadar
o 3Rl /Consignee qdr/Address month / /Additional
o. p
Reporting/Officer N_umber of Requirement
Pieces per
month
e Number of months
1 Ajay Kumar Dhiman ai%‘:g\s;v,l\::m HOSPITAL BHEL 300 within contract
period : 24
Laundry Service - Healthcare Purpose ( 600 )
deeiid fARRAT /Technical Specifications
o1/ Specification =4/ Values

#R / Core

Type of Laundry service

Leasing & Laundry (with Pickup & Drop Service)

Type of Laundry Solution Dry Cleaning

Cycle as per tender condition
Frequency 1

Unit of Laundry Service Number

Quantity Range

Not applicable

Size

Large

Select Bed Capacity of the Hospital

101 to 250

us3ii /Addon(s)

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fEa/Minimum Floor Price
defined by Buyer

No

31fafRe AR exardst /Additional Specification Documents

WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
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FArYAT & AEr
/ Weight in
#5./S.N R/ Rarféar Kg per AR 3maasar
o 3R®d /Consignee qdr/Address month / /Additional
Reporting/Officer N_umber of Requirement
Pieces per
month
e Number of months
Ajay Kumar Dhiman aii?gsvxl:m HOSPITAL BHEL 600 within contract
period : 24

¥ar gru A a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Notes:

1. COMMON IP ADDRESS: Bidder may please note that GeM is capturing and showing the IP addresses use
d by the Buyer and the Bidder (s)/Sellers (s). The received bids having matching/common IP Address with
either Bidder (s)/ Seller (s) or Buyer, shall be outrightly rejected & shall not be considered for further evalu
ation.

2. Bidders may please note that “The Facility for Online Invoice Registration and Document upload has bee
n enabled in the SUVIDHA Portal(https://suvidha.bhel.in/suvidha/) for all BHEL Suppliers and Contractors”.
With effect from 01-October-2025, it will be mandatory for all Suppliers/Contractors to register their invoic
es exclusively through the SUVIDHA Portal along with the required documents.

3.PRICE BID BREAKUP format is available at "Buyer uploaded ATC Document". Bidders are required to uplo

ad the same duly filled, signed and stamped at GeM Financial bid.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

HEEP BHEL

payable at

HARIDWAR

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jul/GEM_2026_B_7771217/CLM0010/pricebid_f2319fdf-f451-4915-a8c31783676215162_HEEP_734.pdf

HEEP BHEL HARIDWAR

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

5. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

BHEL HEEP COLLECTION

Account No.

10667995458

IFSC Code

SBINO000586

Bank Name

SBI

Branch address

HARIDWAR

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

No vk
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specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g @z AR 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7sr 3R qci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HEH 3 ARG & WY HH N AST A arel ¢ & O & Wlg W gfdey & da9 #
HIT & T {H A TS A arel o1 & Dl ¢ =X 30 AR & g & & fow g9t o3 gem J9 a8 s & aren
qeTA WY & wH Golipd allfds & orer d §AT ST &l sHd IFgureld B glan 3R BIS o aed awon fRw S
T SHPI IUIeled o B W A Pl Tcehiel FHAH el R B & HJHR 3T B Blefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260710
https://bidplus.gem.gov.in/bidding/bid/bidsla/91944510112900

Signature Not Verified

Digitally Slgn;aéj.
Name: SUNIL
Date: 10-Ju|@26 16:29:21
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