GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s gwar/Bid Number: GEM/2026/B/7697204
fedich /Dated: 22-06-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

02-07-2026 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

02-07-2026 18:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Heavy Industries And Public Enterprises

faswar @ AT/Department Name

Department Of Heavy Industry

IS H AFA/Organisation Name

Bharat Heavy Electricals Limited (bhel)

PRIt 1 ATAA/Office Name

10110009-heep, Haridwar

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :candy@bhel.in
Buyer Email id: ghulam.shabbir@bhel.in

Pl AET/Total Quantity

46

a&q 4vfl /Iltem Category

HIGH PRESSURE HOSE 06 W96413903732 , HIGH PRESSURE
HOSE W96413903724 , HIGH PRESSURE HOSE
W98414200451 , H.P. HOSE AS PER TG60552
W98414200028 , HIGH PRESSURE FLEXIBLE HOSE
W96413900598 , H.P. HOSE W98414200494 , H.P. HOSE
W98414200486 , H.P. HOSE W98414200249 , H.P.HOSE
W96413900466

GeMARPTS & @islh 1§ &¢ed / Searched
Strings used in GeMARPTS

"HIGH PRESSURE HOSE VARIANT 09 SPEC: TG60552 REV: 06
W96413903732"

GeMARPTS 3 @lell I—m1 gRUNHA / Searched
Result generated in GeMARPTS

Category not available on GeM for the text string uploaded
by the buyer

IgEer & fav Tafaa uraf@s AR / Relevant

Categories selected for notification

e Hydraulic Hose

@iy fdw /BOQ Title BOQ 0916
THATHTHAS F foT 3gHa & auf 3R A3 A Fe ugra

&1 315 €/MSE Relaxation for Years of No
Experience and Turnover

¥ere3™ & fow & auf 3R T3 A Pe vara

&1 315 & /Startup Relaxation for Years of No

Experience and Turnover
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{95 faawui/Bid Details

fahar @ AP 3T gEAdS/Document required

from seller

Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC),Additional Doc 3 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 37 RARTHRT g 3ues fhT T gTArdsit &l
fAfder 3 smer A arer @it [AfderaRt & fgaer
aqed §2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & o W Td: Jd dea & o

3mags @5 i F&ar| / Minimum number of

bids required to disable automatic bid
extension

¥ers sl /7 Number of days for which Bid
would be auto-extended

3ieY vgeere 3iRbad fohdel a fFar s &1 /7

Number of Auto Extension count

fas O Rayy ANereht @fiha fpar/Bid to RA enabled

Yes

Raw frers®t Aeaar A=91/RA Qualification Rule

H1-Highest Priced Bid Elimination

el & fAT 3ucsy 3EAH/ITC available to
buyer

Yes

93 @1 g /Type of Bid

Two Packet Bid

wafA® 3curg Aofi/Primary product category

H.P. HOSE AS PER TG60552 W98414200028

TP il & NI Tehelichl FTEROT &

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

frdraror e (WEles fordveror arfeer /ol & ey

qd Usiighd TSIt gT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

#Hcdiha Ugfd/Evaluation Method

ltem wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail
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3MaIehdr/Required No

$diish faavoT /ePBG Detail

3Ma’Iehdr/Required No

el fasrsar oay A& foRar r1/ Bid splitting not applied.

TSNS Wi afigdr/MIl Purchase Preference

THASIS @G adadr/MIl Purchase Preference No

TATES @il adIa/MSE Purchase Preference

TATES WG dAa/MSE Purchase Preference Yes

qeA 3R Y 3TH FT suDor A/ A gerar
B TWlg #A WATHGT, G 3Ad Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeH 3R Y 3TA AT 3US0T fAAT/Aar verar P
il # wAfASA & v [ Hr 7@ & FfAHqH

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

¢3H P el fdaru;/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

Heaida faf(aAgar Aeaiwa ) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedule wise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

HeAidhel Y / Evaluation Schedules || a¥g/40f / Item/Category AT / Quantity
Schedule 1 High Pressure Hose 06 W96413903732 4

Schedule 2 High Pressure Hose W96413903724 2

Schedule 3 High Pressure Hose W98414200451 4

Schedule 4 H.p. Hose As Per Tg60552 W98414200028 10

Schedule 5 High Pressure Flexible Hose W96413900598 16

Schedule 6 H.p. Hose W98414200494 2

Schedule 7 H.p. Hose W98414200486 2

Schedule 8 H.p. Hose W98414200249 4

Schedule 9 H.p.hose W96413900466 2

HIGH PRESSURE HOSE 06 W96413903732

deeiid ARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/6/22/tender_documents_2026-06-22-17-43-44_00f045be716c6414fda2bc45699fadf3.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/6/22/boq__2026-06-22-17-43-44_989d97245c069a9039ac6c2ed98f4e75.csv

3AYC IR HCEMEAH) g Rad yaR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SitEd W $aqe T $f3e /ITC on GST

STEdY 3ua &Y bz /ITC on GST Cess

100%

NA

WA /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

R/ Raféar

3fRad /Consignee gdi/Address
Reporting/Officer

%.4./S.N
0.

el & f&aa/Delivery

AT /Quantity Days

249403,Shipping Section,
Central Plant Stores, HEEP,
BHEL, Haridwar-249403
Uttarakhand

1 Paras

HIGH PRESSURE HOSE W96413903724

doeiid ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

$AYC IR RSN awr Rad AR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITEdt W gaqe @ Hi3e /ITC on GST

Sheadl 3ua & &f3e /ITC on GST Cess

100%

NA

R /Rafésr 3 aar ara/Consignees/Reporting Officer and Quantity

. Y/ Ruaiféar .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %?hafra?g/sbellvery
] Reporting/Officer
249403,Shipping Section,
Central Plant Stores, HEEP,
1 Paras BHEL, Haridwar-249403 2 90
Uttarakhand

HIGH PRESSURE HOSE W98414200451

deeiid ARPAT /Technical Specifications
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/6/22/tender_documents_2026-06-22-17-43-44_00f045be716c6414fda2bc45699fadf3.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/6/22/boq__2026-06-22-17-43-44_989d97245c069a9039ac6c2ed98f4e75.csv

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

$AYC IR HRCEMEA) awr Rad AR (MRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITEdt W gaqe @ Hi3e /ITC on GST

Sheadl 3ua & &3 /ITC on GST Cess

100%

NA

R /Rafésr 3 aar ara/Consignees/Reporting Officer and Quantity

. R/ RaféaT .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %?hﬂffﬂiglsbellvery
] Reporting/Officer
249403,Shipping Section,
Central Plant Stores, HEEP,
1 Paras BHEL, Haridwar-249403 4 90
Uttarakhand
H.P. HOSE AS PER TG60552 W98414200028
deeiid ARPAT /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

FAYC I RIS aar Rad yaR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHE W aYc & hise /ITC on GST

Shedl 3ua X &3 /ITC on GST Cess

100%

NA

A /Ruiféar 3fwH g2 arr/Consignees/Reporting Officer and Quantity
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/6/22/tender_documents_2026-06-22-17-43-44_00f045be716c6414fda2bc45699fadf3.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/6/22/boq__2026-06-22-17-43-44_989d97245c069a9039ac6c2ed98f4e75.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/6/22/tender_documents_2026-06-22-17-43-44_00f045be716c6414fda2bc45699fadf3.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/6/22/boq__2026-06-22-17-43-44_989d97245c069a9039ac6c2ed98f4e75.csv

R/ Raféar

3 d /Consignee Uci/Address
Reporting/Officer

%.4./S.N

el & f&aa/Delivery

AT /Quantity Days

249403,Shipping Section,
Central Plant Stores, HEEP,
BHEL, Haridwar-249403
Uttarakhand

1 Paras

10 90

HIGH PRESSURE FLEXIBLE HOSE W96413900598

doeiid ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

$aqe Y HRT(IMEERT) T Rad y9R (3RATA)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SiTadt W gaqe @ Hi3e /ITC on GST

Sheadl 3ua & &3 /ITC on GST Cess

100%

NA

WA /Rafésr 3fQHH g ara/Consignees/Reporting Officer and Quantity

R/ Raféar

Al /Consignee gcr/Address
Reporting/Officer

%.4./S.N
0.

Beladt & fea/Delivery

AT /Quantity Days

249403,Shipping Section,
Central Plant Stores, HEEP,
BHEL, Haridwar-249403
Uttarakhand

1 Paras

16 90

H.P. HOSE W98414200494

dmetidhr fafRfPAr /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/6/22/tender_documents_2026-06-22-17-43-44_00f045be716c6414fda2bc45699fadf3.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/6/22/boq__2026-06-22-17-43-44_989d97245c069a9039ac6c2ed98f4e75.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/6/22/tender_documents_2026-06-22-17-43-44_00f045be716c6414fda2bc45699fadf3.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/6/22/boq__2026-06-22-17-43-44_989d97245c069a9039ac6c2ed98f4e75.csv

Y I SRS aar Rad y#R (GMRHATHA)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SiTadl W gage @ $ize /ITC on GST

Sheadl 3ua X &3 /ITC on GST Cess

100%

NA

A /Raiféar 31w g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}?g/:ehvery
] Reporting/Officer
249403,Shipping Section,
Central Plant Stores, HEEP,
1 Paras BHEL, Haridwar-249403 2 90
Uttarakhand
H.P. HOSE W98414200486
dmeidhr faRPAr /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

3AYC IR HRCEMEAH) g Rad yaR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SeEd! W $aqe T Hf3e /ITC on GST

SuEdY 3ua &Y bz /ITC on GST Cess

100%

NA

RN /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. WY/ Ruiféar .
aur;’/s.N 3 /Consignee qdr/Address AT /Quantity ma;f‘:,/:e"very
) Reporting/Officer
249403,Shipping Section,
Central Plant Stores, HEEP,
1 Paras BHEL, Haridwar-249403 2 90
Uttarakhand
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/6/22/tender_documents_2026-06-22-17-43-44_00f045be716c6414fda2bc45699fadf3.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/6/22/boq__2026-06-22-17-43-44_989d97245c069a9039ac6c2ed98f4e75.csv

H.P. HOSE W98414200249

doeiidr ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

$AYC IR HRCEMEAH) awr Rad AR GRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITEdt W gaqe @ Hi3e /ITC on GST

Sheadl 3ua a1 &3 /ITC on GST Cess

100%

NA

R /Rafésr 3 aar ara/Consignees/Reporting Officer and Quantity

. Y/ Raiféar .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %?hﬂffﬂiglsbellvery
] Reporting/Officer
249403,Shipping Section,
Central Plant Stores, HEEP,
1 Paras BHEL, Haridwar-249403 4 90
Uttarakhand
H.P.HOSE W96413900466
deeiid ARPAT /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Y IR HFCEMEAH) aar Rad yaR (RHTH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHE W aYc & hise /ITC on GST

Shedl 3ua X &f3e /ITC on GST Cess

100%

NA
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/6/22/tender_documents_2026-06-22-17-43-44_00f045be716c6414fda2bc45699fadf3.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/6/22/boq__2026-06-22-17-43-44_989d97245c069a9039ac6c2ed98f4e75.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/6/22/tender_documents_2026-06-22-17-43-44_00f045be716c6414fda2bc45699fadf3.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/6/22/boq__2026-06-22-17-43-44_989d97245c069a9039ac6c2ed98f4e75.csv

A /Raiféar 3N g2 ar/Consignees/Reporting Officer and Quantity

#.49./S.N el & f&cA/Delivery

R/ Raféar
3IRAFY /Consignee qdr/Address T /Quantity
Reporting/Officer

Days

249403,Shipping Section,
Central Plant Stores, HEEP,
BHEL, Haridwar-249403
Uttarakhand

Paras

ar g shdr o Rs i fw of/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates

(whichever is lower), subject to the maximum of quoted GST %.

Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.
d. Copy of EFT Mandate duly certified by Bank.

Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.
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7. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

8. Inspection
Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:
Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):
BY BHEL NOMINATED INPECTION AGENCY M/S QUEST AS PER BHEL SQP QA/BE/QP/138, REVO1

Post Receipt Inspection at consignee site before acceptance of stores:
BHEL QC

9. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

QUALITY REQUIREMENTS:

1.VENDOR TO BE ASKED TO CONFIRM AND ENDORSE BHEL SQP QA/BE/QP/138, REVO1.
2.VENDOR TO BE ASKED TO CONFIRM THAT INSPECTION SHALL BE DONE BY BHEL
NOMINATED INPECTION AGENCY M/S QUEST AS PER BHEL SQP QA/BE/QP/138, REVO1.

BHEL will reserve the right to inspect/test the material during/after manufact
uring at suppliers’ works, and/or at BHEL Site. In case of rejection at any stag
e, Supplier/Vendor shall be liable to replace the materials at his own cost.

Test certificate & Guarantee/Warranty certificate to be provided alo
ng with the supply.

Non-Disclosure Agreement

Unregistered vendors at BHEL Haridwar for this item may avail the soft copie
s of relevant specification / drawing by submitting the endorsed copy of attac
hed ‘Non-Disclosure Agreement’ to either of the following e-mail IDs:

1. Virendra Singh- v_singh@bhel.in
2. Ghulam Shabbir- ghulam.shabbir@bhel.in

TECHNO- COMMERCIAL OFFER :

Bid should be free from correction, overwriting, using corrective fluid, etc. An
y interlineation, cutting, erasure or overwriting shall be valid only if they are
attested under full signature(s) of person(s) signing the bid else bid shall be |
iable for rejection. In the event of any Technical or Commercial queries, the s
ame may please be addressed to the following BHEL concerned e-mail IDs be
fore Part- | opening. -

1. Virendra Singh- v_singh@bhel.in
2. Ghulam Shabbir- ghulam.shabbir@bhel.in
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Bidder to submit Techno- Commercial offer along with bid.

PRE- QUALIFICATION CRITERIA:

Bidder to provide the documents as per attached Pre-qualification
conditions/requirements (PQR). Bidder who fails to qualify Pre-qualification c
onditions/requirement, their offer will not be considered for technical
evaluation and price bid opening (part -2 of this tender).

SCOPE OF SUPPLY & PRICE BASIS:

VENDORs TO QUOTE FIX/FIRM RATE ON THE GeM PORTAL WHICH SHOULD BE ON ALL- INCL
USIVE BASIS i.e. INCLUDING APPLICABLE GST/ALL TAXES & DUTIES, LOCAL LEVIES/TRANSP
ORTATION/LOADING- UNLOADING, P&F CHARGES AND NABL CHARGES ETC. UPTO FOR BHEL
- HEEP HARIDWAR.

TRANSIT INSURANCE: Transit Insurance of material is in Supplier/Vendor’s scope. Supplier/Vendor sh
all insure the material at their cost for transportation.

NO PVC (PRICE VARIATION CLAUSE) SHALL BE CONSIDERED FOR THIS GeM ENQUIRY AND SHALL B
E PROCESSED WITH FIX/FIRM RATES i.e. INR/ Pieces.

TAXES AND DUTIES: -

Bidder to inform % of INCLUSIVE GST- %

The admissibility of GST, taxes and duties referred in this chapter or elsewhe
re in the contract shall be limited to direct transactions between BHEL & its S
upplier/Vendor. BHEL shall not consider GST on any transaction other than th
e direct transaction between BHEL & its Supplier/Vendor.

Supplier/Vendor shall obtain prior written consent of BHEL before billing the amount towards such taxe
s. Where the GST laws permit more than one option or methodology for discharging the liability of tax/I
evy/duty, BHEL shall have the right to adopt the appropriate one considering the amount of tax liability
on BHEL/Client as well as procedural simplicity with regard to assessment of the liability. The option ch
osen by BHEL shall be binding on the Contractor for discharging the obligation of BHEL in respect of th
e tax liability to the Supplier/Vendor. Supplier/Vendor has to submit GST registration certificate of the c
oncerned state. Supplier/Vendor also needs to ensure that the submitted GST registration certificate s
hould be in active status during the entire contract period.

Supplier/Vendor has to issue Invoice/Debit Note/Credit Note indicating HSN/S
AC code, Description, Value, Rate, applicable tax and other particulars in co
mpliance with the provisions of relevant GST Act and Rules made thereunder

Supplier/Vendor has to submit GST compliant invoice within the due
date of invoice as per GST Law. In case of delay, BHEL reserves the right
of denial of GST payment if there occurs any hardship to BHEL in claiming th
e input thereof. In case of goods, Supplier/Vendor has to provide scan copy o
f invoice & GR/LR/RR to BHEL before movement of goods starts to enable BH
EL to meet its GST related compliances. Special care should be taken in case
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of month end transactions.

Subject to other provisions of the contract, GST amount claimed in the invoic
e shall be released on fulfilment of all the following conditions by the Supplie
r/Vendor: - a) Supply of goods and/or services have been received by BHEL.

b) Original Tax Invoice has been submitted to BHEL. ¢) Supplier/Vendor has s
ubmitted all the documents required for processing of bill as per contract/ pu
rchase order/ work order. d) In cases where e-invoicing provision is applicabl
e, Supplier/Vendor is required to submit invoice in compliance with e-
invoicing provisions of GST Act and Rules made thereunder. e) Supplier/Vend
or has filed all the relevant GST return (e.g. GSTR-1, GSTR-3B, etc.) pertainin
g to the invoice submitted and submit the proof of such return along with im
mediate subsequent invoice. In case of final invoice/ bill, contractor has to su
bmit proof of such return within fifteen days from the due date of relevant re
turn. f) Respective invoice has appeared in BHEL's GSTR - 2A for the month ¢
orresponding to the month of invoice and in GSTR-2B of the month in which s
uch invoices has been reported by the contractor along with status of ITC av
ailability as “YES” in GSTR-2B. Alternatively, BG of appropriate value may be

furnished which shall be valid at least one month beyond the due date of con
firmation of relevant payment of GST on GSTN portal or sufficient security is

available to adjust the financial impact in case of any default by the Supplier/
Vendor. g) Supplier/Vendor has to submit an undertaking confirming the pay
ment of all due GST in respect of invoices pertaining to BHEL.

Any financial loss arises to BHEL on account of failure or delay in submission

of any document as per contract/purchase order/work order at the time of su
bmission of Tax invoice to BHEL, shall be deducted from Supplier/Vendor’s bil
| or otherwise as deemed fit.

TDS as applicable under GST law shall be deducted from Supplier/Vendor’s bi
Il.

Supplier/Vendor shall comply with the provisions of e-way bill wherever appli
cable. Further wherever provisions of GST Act permit, all the e-way bills, road
permits etc. required for transportation of goods needs to be arranged by the
contractor.

Supplier/Vendor shall be solely responsible for discharging his GST liability ac
cording to the provisions of GST Law and BHEL will not entertain any claim of
GST/interest/penalty or any other liability on account of failure of Supplier/Ve
ndor in complying the provisions of GST Law or discharging the GST liability i
n a manner laid down thereunder.

In case declaration of any invoice is delayed by the vendor in his GST return
or any invoice is subsequently amended/altered/deleted on GSTN portal whic
h results in any adverse financial implication on BHEL, the financial impact th
ereof including interest/penalty shall be recovered from the Supplier/Vendor’
s due payment.

Any denial of input credit to BHEL or arising of any tax liability on BHEL due t
o non-compliance of GST Law by the Supplier/Vendor in any manner, will be r
ecovered along with liability on account of interest and penalty (if any) from
the payments due to the Supplier/Vendor.

In the event of any ambiguity in GST law with respect to availability of input
credit of GST charged on the invoice raised by the contractor or with respect
to any other matter having impact on BHEL, BHEL's decision shall be final an
d binding on the Supplier/Vendor
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VARIATION IN TAXES & DUTIES:

Any upward variation in GST shall be considered for reimbursement provided
supply of goods and services are made within schedule date stipulated in the
contract or approved extended schedule for the reason solely attributable to
BHEL. However downward variation shall be subject to adjustment as per act
ual GST applicability. In case the Government imposes any new levy/tax on t
he output service/goods after price bid opening, the same shall be reimburse
d by BHEL at actual. The reimbursement under this clause is restricted to the
direct transaction between BHEL and its Supplier/Vendor only and within the
contractual delivery period only. In case any new tax/levy/duty etc. becomes
applicable after the date of Bidder’'s offer but before opening of the price
Bid, the Bidder/ Supplier/Vendor must convey its impact on his price duly
substantiated by documentary evidence in support of the same before openi
ng of price bid. Claim for any such impact after opening the price bid will not
be considered by BHEL for reimbursement of tax or reassessment of offer.

Income Tax: TDS/TCS as applicable under Income Tax Act, 1961 or rules ma
de thereunder shall be deducted/collected from Supplier/Vendor’s bill.

Delivery period (in weeks) from PO date:

Bidders are requested to quote the best delivery meeting the delivery requir
ements. BHEL reserves the right to reject the offers not meeting BHEL's deliv
ery requirement.

PAYMENT TERM:

Payment shall be made within 45/ 60/ 90 days (as applicable for MSE, Mediu
m and Non-MSME bidders

respectively) from the material entry date in BHEL, subject to submission of
non-discrepant documents

by the vendor, uploading of all documents on BHEL9s SUVIDHA portal at the
time of dispatch, and the

acceptance of material by BHEL after receipt.

Note: This is in supersession of 10 days’ time as provided in Clause 12 of Ge
M GTC and also 45 days from

CRAC as provided in the standard format of GeM Bid under Payment Timelin
es

Note: The payment timeline as given in GeM bid standard format shall not b
e applicable

MICRO AND SMALL ENTERPRISES (MSE):3 Any Bidder falling under
MSE category shall furnish the following details & submit document
ary evidence/ Govt. Certificate etc. in support of the same along wit
h their techno-commercial offer.

Note: If the bidder does not furnish the above, offer shall be process
ed construing that the bidder is not falling under MSE category. a)
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MSE suppliers can avail the intended benefits in respect of the proc
urements related to the Goods and Services only (Definition of Good
s and Services as enumerated by Govt. of India vide Office Memoran
dum F. No. 21(8)/2011-MA dated 09/11/2016 office of AS & DC, MSM
E) only if they submit along with the offer, attested copies of either

Udyam Registration. Date to be reckoned for determining the deem
ed validity will be the last date of Technical Bid submission. Non-su
bmission of supporting document in GeM portal will lead to consider
ation of their bids at par with other bidders. No benefits shall be ap
plicable for this enquiry if the above required documents are not upl
oaded at the time of bid submission. Documents submitted by the
bidder shall be verified by BHEL for rendering the applicable benefit
S.

BREACH OF CONTRACT, REMEDIES AND TERMINATION:

The following shall amount to breach of contract: I. Non-supply of material/ n
on-completion of work by the Supplier/Vendor within scheduled delivery/ co
mpletion period as per contract or as extended from time to time.

Il. The Supplier/Vendor fails to perform as per the activity schedule and ther
e are sufficient reasons even before expiry of the delivery/ completion period
to justify that supplies shall be inordinately delayed beyond contractual deliv
ery/ completion period.

lll. The Supplier/Vendor delivers equipment/ material not of the contracted q
uality.

IV. The Supplier/Vendor fails to replace the defective equipment/ material/ c
omponent as per guarantee clause. V. Withdrawal from or abandonment of t
he work by the Supplier/Vendor before completion as per contract.

VI. Assignment, transfer, subletting of Contract by the Supplier/Vendor witho
ut BHEL's written permission resulting in termination of Contract or part ther
eof by BHEL.

VII. Non-compliance to any contractual condition or any other default attribut
able to Supplier/Vendor. VIIl. Any other reason(s) attributable to Vendor towa
rds failure of performance of contract. In case of breach of contract, BHEL sh
all have the right to terminate the Purchase Order/ Contract either in whole o
r in part thereof without any compensation to the Supplier/Vendor.

IX. Any of the declarations furnished by the contractor at the time of bidding

and/ or entering into the contract for supply are found untruthful and such de
clarations were of a nature that could have resulted in non-award of contract
to the contractor or could expose BHEL and/ or Owner to adverse consequen
ces, financial or otherwise.

X. Supplier/Vendor is convicted of any offence involving corrupt business pra
ctices, antinational activities or any such offence that compromises the busin
ess ethics of BHEL, in violation of the Integrity Pact entered into with BHEL h
as the potential to harm the overall business of BHEL/ Owner.

Note-Once BHEL considers that a breach of contract has occurred on the part
of Supplier/Vendor, BHEL shall notify the Supplier/Vendor by way of notice in
this regard. Contractor shall be given an opportunity to rectify the reasons ca
using the breach of contract within a period of 14 days.

In case the contractor fails to remedy the breach, as mentioned in the notice
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, to the satisfaction of BHEL, BHEL shall have the right to take recourse to an
y of the remedial actions available to it under the relevant provisions of contr
act.

REMEDIES IN CASE OF BREACH OF CONTRACT.

i) Wherein the period as stipulated in the notice issued as mentioned above
has expired and Supplier/Vendor has failed to remedy the breach, BHEL will
have the right to terminate the contract on the ground of "Breach of Contrac
t" without any further notice to contractor.

ii) Upon termination of contract, BHEL shall be entitled to recover an amount
equivalent to 10% of the Contract Value for the damages on account of brea
ch of contract committed by the Supplier/Vendor. This amount shall be recov
ered by way of cashing the security instruments like performance bank guar
antee etc. available with BHEL against the said contract. In case the value of
the security instruments available is less than 10% of the contract value, the
balance amount shall be recovered from other financial remedies (i.e. availa
ble bills of the Supplier/Vendor, retention amount, from the money due to th
e Supplier/Vendor etc. with BHEL) or the other legal remedies shall be pursu
ed.

iii) wherever the value of security instruments like performance bank guaran
tee available with BHEL against the said contract is 10% of the contract valu
e or more, such security instruments to the extent of 10% contract value will
be cashed. In case no security instruments are available or the value of the s
ecurity instruments available is less than 10% of the contract value, the 10%
of the contract value or the balance amount, as the case may be, will be reco
vered in all or any of the following manners:

iv) In case the amount recovered under as mentioned above is not sufficient
to fulfil the amount recoverable then; a demand notice to deposit the balanc
e amount within 30 days shall be issued to Supplier/Vendor.

v) If Supplier/Vendor fails to deposit the balance amount within the period as
prescribed in demand notice, following action shall be taken for recovery of t
he balance amount:

a) from dues available in the form of Bills payable to defaulted Supplier/Vend
or against the same contract. b) If it is not possible to recover the dues avail
able from the same contract or dues are insufficient to meet the recoverable
amount, balance amount shall be recovered from any money(s) payable to S
upplier/Vendor under any contract with other Units of BHEL including recover
y from security deposits or any other deposit available in the form of security
instruments of any kind against Security deposit or EMD.

vi) In-case recoveries are not possible with any of the above available option
s, Legal action shall be initiated for recovery against defaulted supplier/Vend
or.

vii) It is an agreed term of contract that this amount shall be a genuine pre-e
stimate of damages that BHEL would incur in completion of balance contract
ual obligation of the contract through any other agency and BHEL will not be
required to furnish any other evidence to the Supplier/Vendor for the purpos
e of estimation of damages.

viii) In addition to the above, imposition of liquidated damages, debarment, t
ermination, de-scoping, short-closure, etc., shall be applied as per provisions
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of the contract.

Note: 1) The defaulting Supplier/Vendor shall not be eligible for participation
in any of the future enquiries floated by BHEL to complete the balance work.
The defaulting contractor shall mean and include:

(a) In case defaulted Supplier/Vendor is the Sole Proprietorship Firm, any Sol
e Proprietorship Firm owned by same Sole Proprietor.

(b) In case defaulted Supplier/Vendor is The Partnership Firm, any firm comp
rising of same partners/ some of the same partners; or sole proprietorship fir
m owned by any partner(s) as a sole proprietor.

LD AGAINST DELAY IN EXECUTED SUPPLY IN CASE OF TERMINATION
OF CONTRACT:

LD against delay in executed supply shall be calculated in line with LD clause
mentioned below, for the delay attributable to Supplier/Vendor. For limiting t
he maximum value of LD, contract value shall be taken as Executed Value of
supply till termination of contract. Method for calculation of “LD against dela
y in executed supply in case of termination of contract” is given below. i. Let
the time period from scheduled date of start of supply till termination of cont
ract excluding the period of Hold (if any) not attributable to contractor = T1

ii. Let the value of executed supply till the time of termination of contract= X
iii. Let the Total Executable Value of supply for which inputs/fronts were mad
e available to Supplier/Vendor and were planned for execution till terminatio
n of contract = Y iv. Delay in executed supply attributable to Supplier/Vendor
i.e. T2=[1-(X/Y)] x T1 v. LD shall be calculated in line with LD clause of the C
ontract for the delay attributable to Supplier/Vendor taking “X” as Contract V
alue and “T2" as period of delay attributable to Supplier/Vendor.

LIQUIDATED DAMAGE:

Liquidated Damages, wherever referred under this Tender/Agreement, shall
mean and refer to the damages, not in the nature of penalty, which the contr
actor agrees to pay in the event of delay in delivery of supplies, breach of co
ntract etc. as the case may be. Liquidated Damages leviable upon the Suppli
er/Vendor is a sum which is agreed by the parties as a reasonable and genui
ne pre-estimate of damages which will be suffered by BHEL on account of del
ay/breach on the part of the Supplier/Vendor.

If the Seller/Service Provider fails to deliver any or all of the Goods/Services
within the original/re-fixed delivery period(s) specified in the contract/PO, the
Buyer/BHEL will be entitled to deduct/recover the Liquidated Damages for th
e delay, unless covered under Force Majeure conditions aforesaid, @ 0.5% of
the contract value of delayed quantity per week or part of the week of delay
ed period as pre-estimated damages not exceeding 10% of the contract valu
e of delayed quantity without any controversy/dispute of any sort whatsoeve
r.
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ACTION AGAINST BIDDERS / VENDOR / SUPPLIER / CONTRACTOR IN C
ASE OF DEFAULT:

In order to protect the commercial interests of BHEL, BHEL shall act against
supplies / contractors by way of suspension of business dealings, who either
fail to perform or are in default without any reasonable cause, cause loss of b
usiness/ money/ reputation, indulge in malpractices, cheating, bribery, fraud
or any other misconduct or formation of cartels so as to influence the bidding
process or influence the price etc.

ON SUBMISSION OF BIDS FROM IDENTICAL IP ADDRESSES IN GEM TE
NDERS

In cases where the Technical Bid and/or Financial Bid, IP address of one bidd
er is found to be the same as the Technical Bid IP address of other bidders, al
| such bidders shall be disqualified from the tender process

the bids received from same IP address shall be outrightly rejected
and shall not be considered for further evaluation.

SUSPENSION OF BUSINESS DEALINGS WITH SUPPLIERS / CONTRACTORS:

The offers of the bidders who are under suspension as also the offers of the bidders, who engage the s
ervices of the banned firms / principal / agents, shall be rejected. The list of banned firms is available o
n BHEL web site www.bhel.com. If any bidder / supplier / contractor during pre-tendering / tendering /
post tendering / award / execution / post-execution stage indulges in any act, including but not limited
to, malpractices, cheating, bribery, fraud or and other misconduct or formation of cartel so as to influe
nce the bidding process or influence the price or tampers the tendering process or acts or omits in any
manner which tantamount to an offence punishable under any provision of the Indian Penal Code, 186
0( Bhartiya Nyaya Samhita 2023) or any other law in force in India, or does anything which is actionabl
e under the Guidelines for Suspension of Business dealings, action may be taken against such bidder /
supplier / contractor as per extant guidelines of the company available on www.bhel.com and / or unde
r applicable legal provisions. Guidelines for suspension of business dealings is available in the webpag
e: http://www.bhel.com/vender_reqgistration/vender.php.

TREATMENT OF CASES REGARDING CONFLICT OF INTEREST:

The bidder notes that a conflict of interest would said to have occurred in th
e tender process and execution of the resultant contract, in case of any of t
he following situations:

If its personnel have a close personal, financial, or business relationship wit
h any personnel of BHEL who are directly or indirectly related to the procure
ment or execution process of the contract, which can affect the decision of
BHEL directly or indirectly;

The bidder (or his allied firm) provided services for the need assessment/ pr
ocurement planning of the Tender process in which it is participating;

Procurement of goods directly from the manufacturers/ suppliers shall be pr
eferred. However, if the OEM/ Principal insists on engaging the services of a
n agent, such agent shall not be allowed to represent more than one manuf
acturer/ supplier in the same tender. Moreover, either the agent could bid o
n behalf of the manufacturer/ supplier or the manufacturer/ supplier could b
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id directly but not both. In case bids are received from both the manufactur
er/ supplier and the agent, bid received from the agent shall be ignored. Ho
wever, this shall not debar more than one Authorized distributor (with/ or wi
thout the OEM) from quoting equipment manufactured by an Original Equip
ment Manufacturer (OEM) in procurements under a Proprietary Article Certif
icate.

A bidder participates in more than one bid in this tender process. Participati
on in any capacity by a Bidder (including the participation of a Bidder as a p
artner/ JV member or sub-contractor in another bid or vice-versa) in more th
an one bid shall result in the disqualification of all bids in which he is a part
y. However, this does not limit the participation of an entity as a sub-contra
ctor in more than one bid if he is not bidding independently in his own nam
e or as a member of a JV.

The Bidder declares that they have read and understood the above aspects,
and the bidder confirms that such conflict of interest does not exist and und
ertakes that they will not enter into any illegal or undisclosed agreement or
understanding, whether formal or informal with other Bidder{s), in this rega
rd. This applies in particular to prices, specifications, certifications,
subsidiary contracts, submission or non-submission of bids or any other acti
ons to restrict competitiveness or to introduce cartelization in the bidding p
rocess. In case, the Bidder is found having indulged in above activiti
es, the same will be considered as a violation of the tender
conditions, and suitable action shall be taken by BHEL as per extan
t policies/ guidelines.

COMPLIANCE TO RESTRICTIONS UNDER RULE 144 (XI) OF GFR 2017:

I. Any bidder from a country which shares a land border with India will be eligible to bid in this tender
only if the bidder is registered with the Competent Authority. The Competent Authority for the purpose
of this Clause shall be the Registration Committee constituted by the Department for Promotion of Ind
ustry and Internal Trade (DPIIT). Il. “Bidder” (including the term ‘tenderer’, ‘consultant’ or ‘service prov
ider’ in certain contexts) means any person or firm or company, including any member of a consortium
or joint venture (that is an association of several persons, or firms or companies), every artificial juridic
al person not falling in any of the descriptions of bidders stated hereinbefore, including any agency br
anch or office controlled by such person, participating in a procurement process. lll. “Bidder from a co
untry which shares a land border with India” for the purpose of this Clause means: - a. An entity incorp
orated established or registered in such a country; or b. A subsidiary of an entity incorporated establis
hed or registered in such a country; or c. An entity substantially controlled through entities incorporate
d, established or registered in such a country; or d. An entity whose beneficial owner is situated in suc
h a country; or e. An Indian (or other) agent of such an entity; or f. A natural person who is a citizen of
such a country; or g. A consortium or joint venture where any member of the consortium or joint ventu
re falls under any of the above. IV. The beneficial owner for the purpose of (lll) above will be as under:
1. In case of a company or Limited Liability Partnership, the beneficial owner is the natural person(s),
who, whether acting alone or together or through one or more juridical person, has a controlling owner
ship interest or who exercises control through other means. Explanation a. “Controlling ownership inte
rest” means ownership of or entitlement to more than twenty-five per cent of shares or capital or profi
ts of the company. b. “Control” shall include the right to appoint majority of the directors or to control
the management or policy decisions including by virtue of their shareholding or management rights or
shareholders agreements or voting agreements. 2. In case of a partnership firm, the beneficial owner i
s the natural person(s) who, whether acting alone or together, or through one or more juridical person,
has ownership of entitlement to more than fifteen percent of capital or profits of the partnership. 3. In
case of an unincorporated association or body of individuals, the beneficial owner is the natural person
(s), who, whether acting alone or together, or through one or more juridical person has ownership of or
entitlement to more than fifteen percent of the property or capital or profits of the such association or
body of individuals. 4. Where no natural person is identified under (1) or (2) or (3) above, the
beneficial owner is the relevant natural person who holds the position of senior managing official; 5. In
case of a trust, the identification of beneficial owner(s) shall include identification of the author of the tr
ust, the trustee, the beneficiaries with fifteen percent or more interest in the trust and any other natur
al person exercising ultimate effective control over the trust through a chain of control or ownership. V
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. An Agent is a person employed to do any act for another, or to represent another in dealings with thir
d person. Note: (i) The bidder shall provide undertaking for their compliance to this Clause, in the form
at provided (as attached). (ii)Registration of the bidder with Competent Authority should be valid at th
e time of submission of bids and at the time of acceptance of the bids.

SETTLEMENT OF DISPUTE:

If any dispute or difference of any kind whatsoever shall arise between BHEL and the Supplier/Vendor,

arising out of the contract for the performance of the work whether during the progress of contract ter
mination, abandonment or breach of the contract, it shall in the first place referred to Designated Engi
neer for amicable resolution by the parties. Designated Engineer (to be nominated by BHEL for settlem
ent of disputes arising out of the contract) who within 60 days after being requested shall give written
notice of his decision to the contractor. Save as hereinafter provided, such decision in respect of every
matter so referred shall forthwith be given effect to by the Supplier/Vendor who shall proceed with the
work with all due diligence, whether he or BHEL desires to resolve the dispute as hereinafter provided
or not. If after the Designated Engineer has given written notice of this decision to the party and no int
ention to pursue the dispute has been communicated to him by the affected party within 30 days from
the receipt of such notice, the said decision shall become final and binding on the parties. In the event
the Supplier/Vendor being dissatisfied with any such decision or if amicable settlement cannot be reac
hed then all such disputed issues shall be resolved through conciliation in terms of the BHEL Conciliati
on Scheme 2018.

CONCILIATION:

Any dispute, difference or controversy of whatever nature howsoever arising under or out of or in relati
on to this Agreement (including its interpretation) between the Parties, and so notified in writing by eit
her Party to the other Party (the “Dispute”) shall, in the first instance, be attempted to be resolved ami
cably in accordance with the conciliation procedure as per BHEL Conciliation Scheme 2018. The procee
dings of Conciliation shall broadly be governed by Part Il of the Arbitration and Conciliation Act 1996 o
r any statutory modification thereof and provided in - “Procedure for conduct of conciliation proceeding

s” (as available in www.bhel.com)).

Note: Ministry of Finance has issued OM reference No. 1/2/24 dated 03.06.2024 regarding “Guidelines f
or Arbitration and Mediation in Contracts of Domestic Public Procurement. In the said OM it has beenr
ecommended that Government departments/ Entities/agencies are to encourage mediation under the
Mediation Act. 2023. The said Act has not yet been notified by the Government. Therefore, the clause “
Settlement of Disputes” shall be modified accordingly as and when the Mediation Act 2023 gets notifie
d.

ARBITRATION:

Except as provided elsewhere in this Contract, in case Parties are unable to reach amicable settlement
(whether by Conciliation to be conducted as provided herein above or otherwise) in respect of any dis
pute or difference; arising out of the formation, breach, termination, validity or execution of the Contra
ct; or, the respective rights and liabilities of the Parties; or, in relation to interpretation of any provision
of the Contract; or. in any manner touching upon the Contract (hereinafter referred to as the ‘Dispute’)
, then, either Party may, refer the disputes to Arbitral Institution (e.g. “DIAC” (Delhi International Ar
bitration Centre) (identified by the contract issuing agency- HEEP- BHEL Haridwar) and such dispute
to be adjudicated by Sole Arbitrator appointed in accordance with the Rules of said Arbitral Institution.
A party willing to commence arbitration proceeding shall invoke Arbitration Clause by giving notice to t
he other party in terms of section 21 of the Arbitration & Conciliation Act, 1996 (hereinafter referred to
as the ‘Notice’) before referring the matter to arbitral institution. The Notice shall be addressed to the
Head of the Region, Unit, BHEL, executing the Contract and shall contain the particulars of all claims to
be referred to arbitration with sufficient detail and shall also indicate the monetary amount of such clai
m including interest, if any. After expiry of 30 days from the date of receipt of aforesaid notice, the par
ty invoking the Arbitration shall submit that dispute to the Arbitral Institutions (Delhi International A
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rbitration Centre) (by the contract issuing agency) and that dispute shall be adjudicated in accordan
ce with their respective Arbitration Rules. The matter shall be adjudicated by a Sole Arbitrator who sha
Il necessarily be a Retd. Judge having considerable experience in commercial matters to be appointed/
nominated by the respective institution. The cost/expenses pertaining to the said Arbitration shall also
be governed in accordance with the Rules of the respective Arbitral Institution. The decision of the part
y invoking the Arbitration for reference of dispute to a specific Arbitral institution for adjudication of th
at dispute shall be final and binding on both the parties and shall not be subject to any change thereaf
ter. The institution once selected at the time of invocation of dispute shall remain unchanged.

The fee and expenses shall be borne by the parties as per the Arbitral Institutional rules. The Arbitratio
n proceedings shall be in English language and the seat and venue of Arbitration shall be (identified by
the contract issuing agency)- HEEP- BHEL Haridwar. Subject to the above, the provisions of Arbitration

& Conciliation Act 1996 and any amendment thereof shall be applicable. All matters relating to this Co
ntract and arising out of invocation of Arbitration clause are subject to the exclusive jurisdiction of the

Court(s) situated at HEEP- BHEL Haridwar. Notwithstanding any reference to the Designated Engineer

or Conciliation or Arbitration herein, a. the parties shall continue to perform their respective obligation
s under the Contract unless they otherwise agree. Settlement of Dispute clause cannot be invoked by t
he Contractor, if the Contract has been mutually closed or ‘No Demand Certificate’ has been furnished

by the Contractor or any Settlement Agreement has been signed between the Employer and the Contr
actor. It is agreed that Mechanism of resolution of disputes through arbitration shall be available only i
n the cases where the value of the dispute is less than Rs. 10 Crores. In case the disputed amount (Clai
m, Counter claim including. interest is Rs. 10 crores and above, the parties shall be within their rights t
o take recourse to remedies other than Arbitration, as may be available to them under the applicable |
aws after prior intimation to the other party. Subject to the aforesaid conditions, provisions of the Arbit
ration and Conciliation Act, 1996 and any statutory modifications or re-enactment thereof as amended
from time to time, shall apply to the arbitration proceedings under this clause. In case, multiple arbitra
tions are invoked (whether sub-judice or arbitral award passed) by any party to under this contract, th
en the cumulative value of claims (including interest claimed or awarded) in all such arbitrations shall

be taken in account while arriving at the total claim in dispute for the subject contract for the purpose.
Disputes having cumulative value of less than 10 crores shall be resolved through arbitration and any

additional dispute shall be adjudicated by the court of competent jurisdiction.

JURISDICTION:

Subject to as mentioned above of this bid / contract, the Civil Court having original Civil Jurisdiction sha
Il alone have exclusive jurisdiction in regard to all matters in respect of the Contract.

GOVERNING LAWS: The bid / contract shall be governed by the Law for the time being in force in the
Republic of India.

FORCE MAJEURE:

"Force Majeure" shall mean circumstance which is: a) beyond control of either of the parties to contrac
t, b) either of the parties could not reasonably have provided against the event before entering into th
e contract, c) having arisen, either of the parties could not reasonably have avoided or overcome, and

d) is not substantially attributable to either of the parties And Prevents the performance of the contract
, Such circumstances include but shall not be limited to: i. War, hostilities, invasion, act of foreign ene
mies. ii. Rebellion, terrorism, revolution, insurrection, military or usurped power, or civil war. iii. Riot, c
ommotion or disorder by persons other than the contractor’s personnel and other employees of the co
ntractor and sub-contractors. iv. Strike or lockout not solely involving the contractor’s personnel and ot
her employees of the contractor and sub-contractors. v. Encountering munitions of war, explosive mat
erials, ionizing radiation or contamination by radio-activity, except as may be attributable to the contra
ctor’s use of such munitions, explosives, radiation or radio- activity. vi. Natural catastrophes such as e
arthquake, tsunami, volcanic activity, hurricane or typhoon, flood, fire, cyclones etc. vii. Epidemic, pan
demic etc.

The following events are explicitly excluded from Force Majeure and are solely the responsibilities of th
e non-performing party: a) any strike, work-to-rule action, go-slow or similar labor difficulty (b) late del
ivery of equipment or material (unless caused by Force Majeure event) and (c) economic hardship.
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If either party is prevented, hindered or delayed from or in performing any of its obligations under the
Contract by an event of Force Majeure, then it shall notify the other in writing of the occurrence of suc
h event and the circumstances thereof within 15 (fifteen) days after the occurrence of such event. The
party who has given such notice shall be excused from the performance or punctual performance of it
s obligations under the Contract for so long as the relevant event of Force Majeure continues and to th
e extent that such party's performance is prevented, hindered or delayed. The Time for Completion sh
all be extended by a period of time equal to period of delay caused due to such Force Majeure event.
Delay or non-performance by either party hereto caused by the occurrence of any event of Force Maje
ure shall not v) Constitute a default or breach of the Contract. vi) Give rise to any claim for damages or
additional cost expense occasioned thereby, if and to the extent that such delay or non-performance is
caused by the occurrence of an event of Force Majeure. BHEL at its discretion may consider short clos
ure of contract after 1 year of imposition of Force Majeure in line with extant guidelines. In any case, S
upplier/Vendor cannot consider deemed short-closure after 1 year of imposition of Force Majeure.

CARTEL FORMATION:

The Bidder declares that they will not enter into any illegal or undisclosed agreement or understandin
g, whether formal or informal with other Bidder(s). This applies in particular to prices, specifications, c
ertifications, subsidiary contracts, submission or non-submission of bids or any other actions to restrict
competitiveness or to introduce cartelization in the bidding process. In case, the Bidder is found havin
g indulged in above activities, suitable action shall be taken by BHEL as per extant policies/ guidelines

FRAUD PREVENTION POLICY:

Bidder along with its associate /collaborators /sub-contractors /sub-vendors / consultants / service prov
iders shall strictly adhere to BHEL Fraud Prevention Policy displayed on BHEL website http://www.bhel.
com and shall immediately bring to the notice of BHEL Management about any fraud or suspected frau
d as soon as it comes to their notice.

In the event of any ambiguity or conflict between the Tender Documents, the order of precedence
shall be in the order below:

a. Amendments/Clarifications/Corrigenda/Errata etc. issued in respect of the tender documents by BHE
L.

b. Buyer Added Bid Specific ATC
c. GeM Bid Technical Conditions of Bid/Contract (TCC)

d. GeM GTC

BHEL SUVIDHA PORTAL

“For supply orders placed on Indian Suppliers: Irrespective of the va
lue of the invoice amount, the bidder / vendor should necessarily up
load the dispatch & invoice details on BHEL SUVIDHA portal at https
://suvidha.bhel.in/suvidha/, prior to dispatch. All documents as per P
O checklist, along with additional documents (if any), must be uploa
ded on the portal. It is mandatory that tax invoices with a net amou
nt (including taxes) exceeding Rs five lakhs uploaded on the portal
are digitally signed using a Class 3 Digital Signature Certificate (DS
C) issued by a licensed Certifying Authority. Submission of invoice d
ocument in hard copy is allowed for invoices with a net amount (incl
uding taxes) equal to and up to Rs five lakhs, in case they were not
digitally signed and uploaded on the portal.
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sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its

The material will not be accepted inside BHEL in absence of the abo
ve"

Grievance Redressal Mechanism

To promote transparency and ensure fair treatment of all bidders, a structur
ed Grievance Redressal Mechanism is in place to address any concerns or iss
ues arising during the tendering process or in subsequent business dealings
with the company.

Suppliers/Contractors are requested to follow the below escalation process fo
r grievance resolution:

1. Frirst Level: Any grievance should initially be addressed to the designated
Dealing Officer, whose contact details are provided in the Notice Invitin
g Tender (NIT)/Contract.

2. Second Level: If the issue remains unresolved, it may be escalated by lod
ging a formal grievance through the SUVIDHA Portal: https://suvidha.bhel.in/
suvidha/. Responses will be provided in accordance with the defined esc
alation matrix.

NOTE: 1. In the event of our customer order covering this tender being cancelled /placed on hold /oth
erwise modified, BHEL would be constrained to accordingly cancel / hold / modify the tender at any sta
ge of execution. 2. BHEL may negotiate the L1 rate, if not meeting our budget / estimated cost. BHEL

may re-float the tender opened, if L1 price is not acceptable to BHEL even after negotiation. Any deviat
ion from the conditions specified in TECHNO-COMMERCIAL TERMS AND CONDITIONS, will lead to rejecti
on of offer. 3. Any change in applicable rates of Tax or any other statutory levies (Direct / Indirect) or a

ny new introduction of any levy by means of statute and its corresponding liability for the deliveries be
yond the agreed delivery date for reasons not attributable to BHEL will be to vendors account. BHEL wi
Il not reimburse the same and any subsequent claim in this respect will be summarily rejected. 4. BHE
L reserves its right to reject an offer due to unsatisfactory past performance by the respective Vendor i
n the execution of any contract to any BHEL project / Unit. 5. The offers of the bidders who are under s
uspension and also the offers of the bidders, who engage the services of the banned firms /principal/ag
ents, shall be rejected. The list of banned firms is available on BHEL web site www.bhel.com. 6. Recove
ry / deduction as applicable as per Direct and Indirect taxes as notified by Govt. Of India from time to ti
me will be made and information/certificate for such deduction/recoveries shall be provided by BHEL t
o the vendor.

Note

THE TENDER ENQUIRY HAS BEEN ISSUED ON GEM & BHEL PORTALS FOR WIDER CIRCULATIO
N. HOWEVER, THE OFFER IS TO BE SUBMITTED THROUGH GEM PORTAL ONLY. ALSO, ALL FU
TURE CORRIGENDUM/CORRIGENDA, ADDENDUM/ADDENDA, AMENDMENTS, TIME EXTENSION
S, CLARIFICATIONS ETC, AGAINST THE PUBLISHED GEM BID SHALL BE ISSUED ON GEM POR
TAL ONLY FOR LATEST UPDATES / AMENDMENTS / COMMUNICATIONS ISSUED BY BHEL AGAI
NST THE CURRENT TENDER.
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outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
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e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig O arar=g eral & 3ideia oft earf@a & /This Bid is also governed by the General Terms and Conditions

SIH A AHT A & TS 26 & HEH 3 ARG & WY HH A AST A arel g7 & I & Wlg W gfdey & da9 #
T & T {H A WS A drel &1 & Dl ¢ =X 380 AR & g & & fow g9t o3 gem S9 a8 @3 & aren
weTH Wi & o Gelipa aIfds & 9T A HAT T Bl SH Ul B aen 3R B ot e \won e S
T SHPI IUIele] o B W A Pl Tcehiel FHAH el R B & HJHR 3T B Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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