GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7476703
fedich /Dated: 25-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

05-05-2026 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

05-05-2026 18:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Heavy Industries And Public Enterprises

faswar @ AT/Department Name

Department Of Heavy Industry

IS H AFA/Organisation Name

Bharat Heavy Electricals Limited (bhel)

PRIt 1 ATAA/Office Name

10110009-heep, Haridwar

Pl #rH1/Total Quantity

40

a&g 4ol /Item Category

SEALING WASHER W98413600626 , SEALING WASHER
W98413600634

GeMARPTS & @l 38 ¥¢aw / Searched
Strings used in GeMARPTS

SEALING WASHER W98413600634

GeMARPTS & @ier s=m uRoma / Searched
Result generated in GeMARPTS

Lock Washer, Nylon washer, Vessel Sealing System, Gasket
sealing Compound, High Pressure Washer, ELISA Plate
Washer (V2), Spiral Wound Metallic Gasket, Square
Washer(BHEL), Polythene Sealing Machine (V2), Tab
Washer-1S:8068

Ifgger & fav gafaa yfe AT / Relevant

Categories selected for notification

e Nylon washer

THTHTHS & foT 3rgHa & anf AR e & ge vare

&I 315 ¥F/MSE Relaxation for Years of No
Experience and Turnover

FIET F AT 3gHa & auf 3K e=i30R A g vara

&1 318 ¢ /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP 3T gEAdS/Document required

from seller

Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

9= @ Ry e’ afha fFar/Bid to RA enabled

Yes

Rad Nerelt A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

Har & faT 3uaeya 3EAA/ITC available to
buyer

Yes

93 @ gy /Type of Bid

Two Packet Bid

wAfA® 3curg Aofi/Primary product category

SEALING WASHER W98413600626

dhAlhT FeAieheT &b SRIeT Ahelichl TTEIHIT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WAT /Time allowed for Technical 3 Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Aderor uritieor /o & wry

qd Usiighd TSI gIT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Hedidh ugfd/Evaluation Method

Item wise evaluation

FIEA Ws/Arbitration Clause No

gele W3/Mediation Clause No
$uaASr fAaIu/EMD Detail

ATaRIdhdr/Required No

$iidish faavor /ePBG Detail

2/14



3MaIehdr/Required No

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TSNS Wi afiadr / MIl Purchase Preference

THNMSITE W adTar / Ml Purchase Preference | Yes

A% 34 i3 faharatt o1 @de & wufdsar, afy
A Hed L1+Xy% dd &1 @ H & / Purchase 20

Preference to Mll sellers availabele upto price
within L1+X%

Ad 3 e WG & wyfdear & fow fas & araw

1 31fBdd gfaerd / Maximum Percentage of Bid | 90
quantity for Mll purchase preference

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3T AAAIHT B wle #
wATHEA, Al 3 Hed L1+X% dd & @ # a1/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%
g AR oY 398 @l d wAfFea & for [

T AT F 3BT H Ufard / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

¢3H Il ol faeRvr/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate.The buyers
are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017.

2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

I A (Agar AT faf?) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

i Y / Evaluation Schedules &g /Aol / Item/Category AT / Quantity
Schedule 1 Sealing Washer W98413600626 20
Schedule 2 Sealing Washer W98413600634 20

SEALING WASHER W98413600626 ( 20 pieces )
(sparer: Aoft 1 3R Aot 2 F ¥l 3ngfdedt & &0 I 3T UH FA F AT 3mavFE/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetidhr fafRfPAr /Technical Specifications

ol TafRA® gEardst /Buyer

o Download
Specification Document
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1280025/54/78/703/CatalogAttrs/SpecificationDocument/2026/4/25/bidatc_2026-04-25-11-42-44_d02b7c4fcaaa8b879a4ad3a6cd2e712d.pdf

Y I SRS aar Rad y#R (GMRHATHA)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SiTadl W gage @ $ize /ITC on GST

Sheadl 3ua X &3 /ITC on GST Cess

100%

NA

31fafs fafAf® gxardst /Additional Specification Documents

DrawingDocumentl View

RN /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

/R Beliedl 31ggEh /Delivery Schedule gy
PHISN || o e /Consignee uai/Address prarambh gia & dli@ & &t Hr wear 7
0. . . /(In number of days from contract
Reporting/Officer start days)
U g fSehad
— ade & —
249403,Shipping Section, Q . R & off ST
Central Plant Stores, HEEP, uanti . /Delivery to
1 Paras BHEL, Haridwar-249403 ty /Delivery be
Uttarakhand o sta
after completed
by
20 0 45

SEALING WASHER W98413600634 ( 20 pieces )

(spar2r: Sof 1 3R Aol 2 & T 3Tgfdedt & ¥ F JET WH TS & faT 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid ARPAT /Technical Specifications

el TafAT® gE&arast /Buyer

o Download
Specification Document

Y IR HCEMEAH) g Rad yaR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SeEd! W $aqe T $f3e /ITC on GST

STEdY 3ua &Y bz /ITC on GST Cess

100%

NA
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1280025/54/78/703/CatalogAttrs/DrawingDocument/2026/4/25/catfinal_2026-04-25-11-42-44_38188147186d39314a4a02cb391daab8.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1280025/54/78/703/CatalogAttrs/SpecificationDocument/2026/4/25/bidatc_2026-04-25-11-43-30_bbaa3e754fdf40087f1b84659ee4de23.pdf

31aR® NI c&ards /Additional Specification Documents

DrawingDocumentl View

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

P fBeledt 31gg=h /Delivery Schedule 3y
#.9./S.N ReFd /Consignee uar/Address prarambh @a & ardr@ & fear fr dear 7
o. Reporting/Officer /(In number of days from contract
P g start days)
S @ el
| ma |
249403,Shipping Section, ) Rt R ol SIre
Central Plant Stores, HEEP, /Quanti . Delivery t
1 Paras /Del /Delivery to
BHEL, Haridwar-249403 ty elivery be
Uttarakhand to start completed
after
by
20 0 45

ar g shdr o s & fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

3. Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

4, Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

5. Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.
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6. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

MATERIAL DESCRIPTION & SPECIFICATION (Catalogue)

1 | Sealing Washer W98413600626

2 | Sealing Washer W98413600634

S No | Tender Term and Condition Confirmation fro
m bidder

General Requirements

1. Bidder to provide the documents as per pre-qualification re
quirements (PQR) along with endorse and filled copy of PQ
R.

2. Bidder who fails to qualify Pre-qualification requirement, th
eir offer will not be considered for technical evaluation and
price bid opening part (part -2 of this tender).

3. Price Bid (Part-1l) will be opened only of those bidder(s) wh
o qualify Part-1 bid (PQR), whose techno-commercial bid is
acceptable to BHEL.

4 Offers of non BHEL approved bidder for this item will be co
nsidered for further processing for part- 2 bid, which have
submitted endorsed copy of NDA and cleared the technical
scrutiny.

5. Bidder shall submit technical offer without commercial
terms as per tender requirement.

6. Bidder shall confirm that Breach of contract /Arbitration/
Force Majeure clause shall remain as per GEM

7. Bidder to confirm that their quoted unit price in this te
nder is all-inclusive of basic rate, freight, insurance, p
acking & forwarding charges & any other charges if ap
plicable + applicable GST.

8. Bidder to inform % of GST.
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Confirm that there is no deviation with respect to BHE
L Specifications. However, deviations, if any, are to be
listed as a separate attachment. The offers that do not
meet the substantial requirements of our enquiry are |
iable to be ignored. The bidders shall be deemed to co
mply with all the requirements of bidding documents
except for listed deviations without any extra cost irre
spective of any mention to the contrary anywhere else
in the bid.

10.

Breach of contract, Remedies and Termination:

In case of breach of contract, wherever the value of securit
y instruments like performance bank guarantee available
with BHEL against the said contract is 10% of the contract
value or more, such security instruments to the extent of 1
0% contract value will be encashed. In case the value of t
he security instruments available is less than 10% of the c
ontract value, the balance amount will be recovered in all
or any of the following manners:

i. from dues available in the form of Bills p
ayable to defaulted supplier against the
same contract.

ii. from the dues payable to defaulted suppl
ier against other contracts in the same R
egion/Unit /any other region/unit

iii. In-case recoveries are not possible with a
ny of the above available options, Legal
action shall be initiated for recovery agai
nst defaulted supplier.

Further, levy of liquidated damages, debarment, termi
nation, de-scoping, short-closure, etc., will be applied
as per provisions of the contract.

Please confirm

11.

Payment terms- 100% payment shall be made within 45/ 60/ 9
0 days (as applicable for MSE, Medium and Non-MSME respectiv
ely) from the material entry date in BHEL subject to submission
of non-discrepant documents by the vendor and the acceptance
of material by BHEL

12.

Bank charges - Either side

13.

LD clause- @0.5% per week or part thereof on the value of
respective delayed supplies subject to a maximum of 10%

of the value of respective delayed supplies. (refer applicabl
e mandatory terms & conditions for full details)
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1.

14. MSE Vendor- Please confirm (refer applicable mandatory te
rms & conditions for full details)

15. Condition of delivery- FOR Destination. (refer applicable m
andatory terms & conditions for full details).

16 DELIVERY OF MATERIAL SHALL BE WITHIN 45 DAYS FROM PO Co
ntract

17. Rest of the Term and condition shall be as per latest GeM

GTC and GEM tender.

QUALITY REQUIREMENTS

1. TESTING AND CERTIFICATION AS PER ORDERING DRAWING
AND SPECIFICATION
Vendor to submit Guarantee Certificate for a period of
2 12 months from the date of supply, along with dispatc

h documents at the time of supply.

Important Instruction to bidders.

1. Following attachment with this Catalogue for tender preparation.

2. All supporting document shall be sign and stamped by bidder.

3. NDA is required to be signed & stamped on every page after filling relevant det
ails. Other cross-referred documents (Specifications &/or Drawings) can be obta
ined by email duly signed & Stamped FCA to kvimal@bhel.in &/or sujit.kuma
r@bhel.in.

@ Pre-qualification requirement (PQR)
@ Specification

@ NDA

This GeM tender covers below BHEL requirement-
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1 | Sealing Washer W98413600626

2 | Sealing Washer W98413600634

TESTING AND CERTIFICATION AS PER ORDERING DRAWING AND SPECIFICATION.
DELIVERY OF MATERIAL SHALL BE WITHIN 45 DAYS FROM PO Contract

Vendor to submit Guarantee Certificate for a period of 12 months from the date of supply, along
with dispatch documents at the time of supply.

Payment term for this tender shall be

Type of Bidder Payment term (number of days)
Micro & Small Enterprises (MSESs) 45 days

Medium Enterprises 60 days

Non MSME 90 days

Action against Bidders / vendor / supplier / contractor in case of default:

In order to protect the commercial interests of BHEL, BHEL shall take action against supplies / cont
ractors by way of suspension of business dealings, who either fail to perform or are in default with
out any reasonable cause, cause loss of business/ money/ reputation, indulge in malpractices, che
ating, bribery, fraud or any other misconduct or formation of cartels so as to influence the bidding
process or influence the price etc.

Suspension of Business Dealings could be in the form of “Hold” or “Banning” a supplier/ contractor
or a bidder and shall be as per “Guidelines for Suspension of Business Dealings with Suppliers/ Co
ntractors” available at BHEL's website “https://www.bhel.com/guidelines-suspension-business-deal
ings-supplierscontractors”

Conflict of Interest:
“Treatment of cases regarding conflict of interest:

The bidder notes that a conflict of interest would said to have occurred in
the tender process and execution of the resultant contract, in case of any of the
following situations:

i) If its personnel have a close personal, financial, or business relations
hip with any personnel of BHEL who are directly or indirectly related to
the procurement or execution process of the contract, which can affect
the decision of BHEL directly or indirectly.

i) The bidder (or his allied firm) provided services for the need assess
ment/ procurement planning of the Tender process in which it is partici
pating;

iii) Procurement of goods directly from the manufacturers/ suppliers sh
all be preferred. However, if the OEM/ Principal insists on engaging the
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services of an agent, such agent shall not be allowed to represent mor
e than one manufacturer/ supplier in the same tender. Moreover, eithe
r the agent could bid on behalf of the manufacturer/ supplier or the ma
nufacturer/ supplier could bid directly but not both. In case bids are rec
eived from both the manufacturer/ supplier and the agent, bid receive
d from the agent shall be ignored. However, this shall not debar more t
han one Authorised distributor (with/ or without the OEM) .from quotin
g equipment manufactured by an Original Equipment Manufacturer (O
EM) in procurements under a Proprietary Article\ Certificate.

iv) A bidder participates in more than one bid in this tender process. Pa
rticipation in any capacity by a Bidder (including the participation of a
Bidder as a partner/ JV member or sub-contractor in another bid or
vice-versa) in more than one bid shall result in the disqualification of al
| bids in which he is a party. However, this does not limit the participati
on of an entity as a sub-contractor in more than one bid if he is not bid
ding independently in his own name or as a member of a JV.

The Bidder declares that they have read and understood the above asp
ects, and the bidder confirms that such conflict of interest does not exi
st and undertakes that they will not enter into any illegal or undisclose
d agreement or understanding, whether formal or informal with other B
idder{s), in this regard. This applies in particular to prices, specificatio
ns, certifications, Subsidiary contracts, submission or non-submission

of bids or any other actions to restrict competitiveness or to introduce

cartelization in the bidding process.

In case, the Bidder is found having indulged in above activities
, the same will be considered as a violation of the tender condi
tions, and suitable action shall be taken by BHEL as per extant
policies/ guidelines.

8. Breach of contract, Remedies and Termination: In case of breach of contract, wherever the
value of security instruments like performance bank guarantee available with BHEL against the sai
d contract is 10% of the contract value or more, such security instruments to the extent of 10% co
ntract value will be encashed. In case the value of the security instruments available is less than
10% of the contract value, the balance amount will be recovered in all or any of the following man
ners:

i. from dues available in the form of Bills payable to defaulted supplier against the same co
ntract.

ii. from the dues payable to defaulted supplier against other contracts in the same Region/
Unit /any other region/unit

iii. In-case recoveries are not possible with any of the above available options, Legal action s
hall be initiated for recovery against defaulted supplier.

Further, levy of liquidated damages, debarment, termination, de-scoping, short-closure, etc., will b
e applied as per provisions of the contract.

SUVIDHA PORTAL- “For supply orders placed on Indian Suppliers: Irrespecti
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ve of the value of the invoice amount, the bidder / vendor should necessarily upload t
he despatch & invoice details on BHEL SUVIDHA portal at https://suvidha.bhel.in/suvi
dha/, prior to despatch. All documents as per PO checklist , along with additional doc
uments (if any), must be uploaded on the portal. It is mandatory that tax invoices wit
h a net amount (including taxes) exceeding Rs five lakhs uploaded on the portal are
digitally signed using a Class 3 Digital Signature Certificate (DSC) issued by a license
d Certifying Authority. Submission of invoice document in hard copy is allowed for inv
oices with a net amount (including taxes) equal to and upto Rs five lakhs, in case the
y were not digitally signed and uploaded on the portal.

The material will not be accepted inside BHEL in absence of the above. ”

Grievance Redressal Mechanism

To promote transparency and ensure fair treatment of all bidders, a structured
Grievance

Redressal Mechanism is in place to address any concerns or issues arising durin
g the

tendering process or in subsequent business dealings with the company.

Suppliers/Contractors are requested to follow the below escalation process for g
rievance

resolution:

1. First Level: Any grievance should initially be addressed to the designated Dea
ling

Officer, whose contact details are provided in the Notice Inviting Tender
(NIT)/Contract.

2. Second Level: If the issue remains unresolved, it may be escalated by lodging
a

formal grievance through the SUVIDHA Portal: https://suvidha.bhel.in/suvidha/.

Responses will be provided in accordance with the defined escalation matrix.”

7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their

Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs

and including the modification of technical specifications and / or terms and conditions governing the bid.All

representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
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and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
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and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e arar=g 9|t & 3iaeia off enffig & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [ & Wlg W ufdey & da9
HIIT & WY qH Ao TS W Tl ¢ & ;s o =X 37 RAfdeg & fz ¢ & fow Joft oy gor 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & o A §#T s &l 38 3gureld B elon 3R IS o e awon fhu S
T SHD IHUToled o Il U IHJdY Bl deblel FATE el AR Bl & AN 31 T Fefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=garg/Thank You---
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