GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2026/B/7448732
feddics /Dated: 17-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

27-04-2026 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

27-04-2026 18:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Heavy Industries And Public Enterprises

faswar @ AT/Department Name

Department Of Heavy Industry

IS H AFA/Organisation Name

Bharat Heavy Electricals Limited (bhel)

PRIt 1 ATAA/Office Name

10110009-heep, Haridwar

Pl #rH1/Total Quantity

25740

a&q 4vfl /Iltem Category

CARBON DIOXIDE GAS GRADE-1

GeMARPTS # @lshh 1§ &¢e8 / Searched
Strings used in GeMARPTS

CARBON DIOXIDE GAS GRADE-1

GeMARPTS & @lel I—T1 gRoNHA / Searched
Result generated in GeMARPTS

Carbon Dioxide (V2) Conforming to IS 307, Soda Lime (as
Carbon Dioxide Absorbent) (V2) Conforming to IS 5321,
Calcined Magnesia Carbon Grog - SAIL, Cold Reduced
carbon steel sheet and strip IS 513(Part 1)(UNIT -Quantity),
Portable Fire Extinguishers (V3) ISI Marked to IS 15683,
Badminton Court Mat, Multipurpose or General Test Tubes
(V2) as per IS 2618, Suction Catheters (V2), M - Seal as per
IS 9197, Rolled Copper and Copper Alloy Sheet, Strip and
Foil

I3gEar & foav gafaa uaf@is A0Rr / Relevant

Categories selected for notification

e Carbon Dioxide as per IS 307

THATHUAS F AT 3gHa & auf 3R A3 A Fe ugra

&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover

eI & AT 31gya & auf 3K <3N’ A ge vara

&I a1$ ¥ /Startup Relaxation for Years of No

Experience and Turnover

1/14




{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgraRt gRr 3ues fhu I gEardst &
fAfaer 3 amer o arer Il RAfdgeRt @ fe@rr
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

95 dena & o Wer Td: J9 dea & o

3mags @5 & & / Minimum number of

bids required to disable automatic bid
extension

ders seell| /7 Number of days for which Bid
would be auto-extended

3ifer Taaee 31fhad fhael e fhar srew #1 /

Number of Auto Extension count

fas @ Ray Neret @b f5ar/Bid to RA enabled

Yes

Raw frers®t Aeaar A931/RA Qualification Rule

H1-Highest Priced Bid Elimination

Pl & faT sucsy 3EAH/ITC available to
buyer

Yes

95 @1 g /Type of Bid

Two Packet Bid

dbNdT FeAihd &b SR ThAD FAART &

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT §AT /Time allowed for Technical 3 Days
Clarifications during technical evaluation

fafeTor 3mavas (Fehag fAdemor atier /53 & wry

qd Usiighd TSI gT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 90 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

AP ugfd/Evaluation Method

Total value wise evaluation

ACITA Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail
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3MaIehdr/Required No
$diish faavoT /ePBG Detail
3Ma’Iehdr/Required No

el fasrsar oay A& foRar r1/ Bid splitting not applied.

T3 @i afigar / Ml Purchase Preference

TAMSIMS TWIe adigar / MIl Purchase Preference

Yes

Ad a1 A Facharst & wlg & wafdear, afg
SAH Hed L1+X% ddb & W # &/ Purchase

Preference to Ml sellers availabele upto price
within L1+X%

20

Ap 3 oA WG & wAfAear & fow fas & A

& 3fwdad gfaerd / Maximum Percentage of Bid
quantity for MIl purchase preference

50

st @G (AB-34-5f3a d wrAfdedr) e
2017 & AR hael FollH 1/FE 2 & TAA
HYfARci 3t @t & daferd & gAfa ¥ Eaaiw
16.09.2020 (FHFIY-FHT W HMAT wd 7)) / Allow

participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MIl ORDER : DPIIT Order(as
amended and applicable time to time)

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference

Yes

qaH 3N Y 377 J 3US0T A B @lg A

price within L14+X%

wAfREdr, G 30 Hed L1+Xy% dd o dem 37 g/

Purchase Preference to MSE OEMs available upto

15

g AR oY 398 i @l d wAfFea & for [

T AT F 3BT H UfaRrd / Maximum

Percentage of Bid quantity for MSE purchase
preference

25

1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
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Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

3. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
ili. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlII L-1

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

CARBON DIOXIDE GAS GRADE-1 ( 25740 kilogram )
(sparer: Aoft 1 3R Aot 2 & ¥l 3ngfdedt & &0 I 3T UH FA F AT 3mavFEH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetidhr fafRfPAr /Technical Specifications

ol TafRA® gEardst /Buyer

Specification Document

Download

Y IR HcEMEAH) g Rad yaR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1280025/54/78/703/CatalogAttrs/SpecificationDocument/2026/4/16/finalcat_2026-04-16-16-40-58_fb8da1ab531a164ff03b331d60a7a076.pdf

STEd W aYe AT $Hfse /ITC on GST STEEr 3ueht FY shise /ITC on GST Cess

100% NA

31faRw AR gradsr /Additional Specification Documents

DrawingDocumentl View

AN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
;ﬁ.q;)/s.N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?rylsbellvery
] Reporting/Officer
249403,Shipping Section,
Central Plant Stores, HEEP,
1 Paras BHEL, Haridwar-249403 25740 456
Uttarakhand

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

3. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.

4. Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1280025/54/78/703/CatalogAttrs/DrawingDocument/2026/4/16/bidatc_2026-04-16-16-40-58_8dee2e896c7568e565941b3b1b0e0836.pdf

5. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

6. Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

7. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

MATERIAL DESCRIPTION & SPECIFICATION (Catalogue)

Enquiry Srl Item Detail BHEL Materi
No. al code
AA5440007016-

CARBON DIXIDE GAS GRADE-1

SPEC: AA54407 REV: 01 SIZE: GR.

S No

Tender Term and Condition

Confirmation from
bidder

General Requirements

Bidder to provide the documents as per pre-quali
fication requirements (PQR).

Bidder who fails to qualify Pre-qualification requir
ement, their offer will not be considered for tech
nical evaluation and price bid opening part (part
-2 of this tender)

Bidder to confirm that their quoted unit price in this tender is
all-inclusive of basic rate, freight, insurance, packing & forwa
rding charges & any other charges if applicable + applicable
GST + transportation cost of return of empty cylinder.

Offers of non BHEL approved bidder for this item will be consi
dered for further processing for part- 2 bid, which have submi
tted endorsed copy of NDA and cleared the technical scrutiny
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Bidder to confirm that their quoted unit price in this tender is
all-inclusive of basic rate, freight, insurance, packing & forwa
rding charges & any other charges if applicable + applicable
GST

Bidder to inform % of GST

Bidder to confirm to delivery Gas on intimation from Buyer
to CSX Store, BHEL Haridwar. The minimum intimation
quantity shall be 60 cylinders (1800 Kg of Gas)

Bidder is bound to deliver Gas within contractual deliv
ery of 15 months from Contract/PO.

Bidder to delivery gas within 20 days from intimation.
In case of delay in delivery, penalty shall be applicable as per
GeM term of the delayed lot supply. Bidder to confirm.

Bidder to confirm for 60 days free rental period of delivere
d Co2 cylinder from the date of receipt of cylinder.

10

Rest Term and condition shall be as per GeM Term and condi
tion.

Bidder to confirm

11

Bidder shall submit technical offer without commercial terms
as per tender requirement.

12

Bidder shall confirm that Breach of
Contract/Arbitration/Force Majeure clause shall remain a
s per GEM.

13

Bidder to submit test Certificate as per SPEC: AA54407 REV:
01 along with supply.

14

Bidder to inform capacity of each cylinder.

15

Gas Cylinders should be tested as per Gas Cylinder Rule 201
6.

Bidder to confirm.
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16

Breach of contract, Remedies and Termination:

In case of breach of contract, wherever the value
of security instruments like performance bank g
uarantee available with BHEL against the said co
ntract is 10% of the contract value or more, such
security instruments to the extent of 10% contra
ct value will be encashed. In case the value of t
he security instruments available is less than 10
% of the contract value, the balance amount will
be recovered in all or any of the following manne
rs:

I from dues available in the form of
Bills payable to defaulted supplier
against the same contract.

ii. from the dues payable to defaulte
d supplier against other contracts
in the same Region/Unit /any othe
r region/unit

iii. In-case recoveries are not possibl
e with any of the above available
options, Legal action shall be initia
ted for recovery against defaulted
supplier.

Further, levy of liquidated damages, debarment, termination,
de-scoping, short-closure, etc., will be applied as per provisio
ns of the contract.

17

The Supplier shall submit Material Safety Data Sheet along wi
th each supply delivery.

Bidder to confirm.

18

Bidder to confirm MINIMUM LOCAL CONTENT IN LINE
WITH

REVISED 'PUBLIC PROCUREMENT (PREFERENCE T
O MAKE IN INDIA),

ORDER, 2017 ISSUED BY DPIIT VIDE OM NO. P-45
021/2/2017-PP(BE-Il) PART (4) VOL. Il DATED 19.
07.2024 AND SUBSEQUENT ORDER(s)

Format attached.
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109.

Confirm that there is no deviation with respect to BHEL Speci
fications. However, deviations, if any, are to be listed as a se
parate attachment. The offers that do not meet the substanti
al requirements of our enquiry are liable to be ignored. The b
idders shall be deemed to comply with all the requirements o
f bidding documents except for listed deviations without any
extra cost irrespective of any mention to the contrary anywh
ere else in the bid.

20.

Payment terms- 100% payment shall be made within 45/ 60/ 90 d
ays (as applicable for MSE, Medium and Non-MSME respectively) fr
om the material entry date in BHEL subject to submission of non-di
screpant documents by the vendor and the acceptance of material
by BHEL

21.

Bank charges - Either side

22.

LD clause- @0.5% per week or part thereof on the value of re
spective delayed supplies subject to a maximum of 10% of th
e value of respective delayed supplies. (refer applicable man
datory terms & conditions for full details)

Note- Penalty shall be calculated after 20 days from BHEL int
imation date.

23.

MSE Vendor- Please confirm (refer applicable mandatory ter
ms & conditions for full details)

24.

Condition of delivery- FOR Destination. (refer applicable man
datory terms & conditions for full details).

25.

Rest Term and condition shall be as per GeM Term and condi
tion.

Bidder to confirm

Quality Requirement-

TESTING AND CERTIFICATION (INCLUDING CO2 PURITY AND
MOISTURE PERCENTAGE) AS PER ORDERING SPECIFICATION I
S

REQUIRED. Bidder to confirm-

Important Instruction to bidders.

1. Unregistered vendors may avail the soft copies of relevant specification by sub
mitting the endorsed copy of attached NDA to either of the following e-mail IDs:

@ kvimal@bhel.in
@ rajpal@bhel.in
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2. Following attachment with this Catalogue for tender preparation.
@ Pre-qualification requirement (PQR)
@ MIl Format
@ NDA for availing specification for new participating bidder.

3. All supporting document shall be sign and stamped by bidder.

This GeM tender covers below BHEL requirement

Enquiry Srl Item Detail BHEL Material
No. code
1. AA5440007016

CARBON DIXIDE GAS GRADE-1

SPEC: AA54407 REV: 01 SIZE: G
R.

Bidder to submit test Certificate as per SPEC: AA54407 REV: 01 along with supply.

Quoted rates inclusive of GST and all taxes and freight charges for delivery up to CPS store BHEL Haridw
ar along with transportation cost of return of empty cylinder.

Bidder to deliver gas within 20 days from intimation date by Buyer to CSX Store, BHEL Haridwar.

The minimum intimation quantity shall be 60 cylinders (1800 Kg of Gas). Bidder is bound to
deliver Gas within contractual delivery of 15 months from Contract/PO.

60 days’ free rental period of delivered CO2 cylinder from the date of receipt of filled cylinder.

Bidder shall deliver filled cylinder and take back empty cylinder at their own transportation.

Payment terms- 100% payment shall be made within 45/ 60/ 90 days (as applicable for MSE, Medium and Non-M

SME respectively) from the material entry date in BHEL subject to submission of non-discrepant documents by the v
endor and the acceptance of material by BHEL.

Action against Bidders / vendor / supplier / contractor in case of default:

In order to protect the commercial interests of BHEL, BHEL shall take action against supplies / contractors
by way of suspension of business dealings, who either fail to perform or are in default without any reasona
ble cause, cause loss of business/ money/ reputation, indulge in malpractices, cheating, bribery, fraud or a
ny other misconduct or formation of cartels so as to influence the bidding process or influence the price et
C.
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Suspension of Business Dealings could be in the form of “Hold” or “Banning” a supplier/ contractor or a bid
der and shall be as per “Guidelines for Suspension of Business Dealings with Suppliers/ Contractors” availa
ble at BHEL's website “https://www.bhel.com/quidelines-suspension-business-dealings-supplierscontractor
<"

10. Conflict of Interest:
“Treatment of cases regarding conflict of interest:

The bidder notes that a conflict of interest would said to have occurred in
the tender process and execution of the resultant contract, in case of any of the
following situations:

i) If its personnel have a close personal, financial, or business relations
hip with any personnel of BHEL who are directly or indirectly related to
the procurement or execution process of the contract, which can affect
the decision of BHEL directly or indirectly.

i) The bidder (or his allied firm) provided services for the need assess
ment/ procurement planning of the Tender process in which it is partici
pating;

iii) Procurement of goods directly from the manufacturers/ suppliers sh
all be preferred. However, if the OEM/ Principal insists on engaging the
services of an agent, such agent shall not be allowed to represent mor
e than one manufacturer/ supplier in the same tender. Moreover, eithe
r the agent could bid on behalf of the manufacturer/ supplier or the ma
nufacturer/ supplier could bid directly but not both. In case bids are rec
eived from both the manufacturer/ supplier and the agent, bid receive
d from the agent shall be ignored. However, this shall not debar more t
han one Authorised distributor (with/ or without the OEM) .from quotin
g equipment manufactured by an Original Equipment Manufacturer (O
EM) in procurements under a Proprietary Article Certificate.

iv) A bidder participates in more than one bid in this tender process. Pa
rticipation in any capacity by a Bidder (including the participation of a
Bidder as a partner/ JV member or sub-contractor in another bid or
vice-versa) in more than one bid shall result in the disqualification of al
| bids in which he is a party. However, this does not limit the participati
on of an entity as a sub-contractor in more than one bid if he is not bid
ding independently in his own name or as a member of a JV.

V) The Bidder declares that they have read and understood the above
aspects, and the bidder confirms that such conflict of interest does not
exist and undertakes that they will not enter into any illegal or undisclo
sed agreement or understanding, whether formal or informal with othe
r Bidder{s), in this regard. This applies in particular to prices,
specifications, certifications, Subsidiary contracts, submission or non-s
ubmission of bids or any other actions to restrict competitiveness or to
introduce cartelization in the bidding process. In case, the Bidder is
found having indulged in above activities, the same will be con
sidered as a violation of the tender conditions, and suitable ac
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tion shall be taken by BHEL as per extant policies/ guidelines.

11. Breach of contract, Remedies and Termination: In case of breach of contract, wherever the value of
security instruments like performance bank guarantee available with BHEL against the said contract is 10
% of the contract value or more, such security instruments to the extent of 10% contract value will be en
cashed. In case the value of the security instruments available is less than 10% of the contract value, the b
alance amount will be recovered in all or any of the following manners:

i from dues available in the form of Bills payable to defaulted supplier a
gainst the same contract.

ii. from the dues payable to defaulted supplier against other contracts in
the same Region/Unit /any other region/unit

iii. In-case recoveries are not possible with any of the above available opt
ions, Legal action shall be initiated for recovery against defaulted supp
lier.

Further, levy of liquidated damages, debarment, termination, de-scoping, short-closure, etc., will be applie
d as per provisions of the contract.

SUVIDHA PORTAL- “For supply orders placed on Indian Suppliers: Irrespecti
ve of the value of the invoice amount, the bidder / vendor should necessarily upload t
he despatch & invoice details on BHEL SUVIDHA portal at https://suvidha.bhel.in/suvi
dha/, prior to despatch. All documents as per PO checklist , along with additional doc
uments (if any), must be uploaded on the portal. It is mandatory that tax invoices wit
h a net amount (including taxes) exceeding Rs five lakhs uploaded on the portal are
digitally signed using a Class 3 Digital Signature Certificate (DSC) issued by a license
d Certifying Authority. Submission of invoice document in hard copy is allowed for inv
oices with a net amount (including taxes) equal to and upto Rs five lakhs, in case the
y were not digitally signed and uploaded on the portal.

The material will not be accepted inside BHEL in absence of the above. ”

Grievance Redressal Mechanism

To promote transparency and ensure fair treatment of all bidders, a structured
Grievance

Redressal Mechanism is in place to address any concerns or issues arising durin
g the

tendering process or in subsequent business dealings with the company.

Suppliers/Contractors are requested to follow the below escalation process for g
rievance

resolution:

1. First Level: Any grievance should initially be addressed to the designated Dea
ling
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Officer, whose contact details are provided in the Notice Inviting Tender
(NIT)/Contract.

2. Second Level: If the issue remains unresolved, it may be escalated by lodging
a

formal grievance through the SUVIDHA Portal: https://suvidha.bhel.in/suvidha/.

Responses will be provided in accordance with the defined escalation matrix.”

8. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

No vk

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
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of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e arar=yg ordi & 3iaeia off enffia & /This Bid is also governed by the General Terms and Conditions

SIH B AAT A & TS 26 & HeH 3 ARG & WY HH A AST A arel ¢ & [T & Wlg W ufdey & da9 #
HIIT & YT qfH Ao TS S ared ¢ A ;s o =X 30 Afdg & Fe @ & fow Jof oy @on 59 a8 [z &3 aren
qeTA WY & wH Golipd alIfds & o dd §AT ST &l 38 3gureld B glan 3R IS o e awon fh S
T SHD IHUoled o Il U IHJAY Pl deehlel FHATE el AR Hlefed &b AT 31 T Hefeh HLars & 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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