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{95 g=ar/Bid Number: GEM/2026/B/7276429

fag c&aaw / Bid Document

et /Dated: 24-02-2026

f9 fdawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

06-03-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

06-03-2026 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Heavy Industries And Public Enterprises

faswar @ AT/Department Name

Department Of Heavy Industry

IS H AFA/Organisation Name

Bharat Heavy Electricals Limited (bhel)

PRIt 1 ATAA/Office Name

10060010-r&d

a&g Aot /Item Category

Custom Bid for Services - Training program on NX CAM-Multi

Axis

A gofi/Similar Category

e Professional Training Services (Version 2)
e Vocational Training Services - Version 2

34 3G /Contract Period

1 Month(s)

TATHUAS & forw 3igera & auf 3R eI30R A ge vara
#r a5 T/MSE Relaxation for Years of
Experience and Turnover

No

FIEHT & fow 3gera & auf 3R 30X & e vara &
3% ¥ /Startup Relaxation for Years of
Experience and Turnover

No

s @ & o den Tad: A9 Jea & faw

3magd @5 & & / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieY vrgee 3ifepdd fohdel T fopar srerm &1 /

Number of Auto Extension count

9= ¥ Ray e’ afha fFar/Bid to RA enabled

No

&5 @ e /Type of Bid

Two Packet Bid
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fa= faatui/Bid Details

Tehelichl Fediche & SRIeT Tehelichl TUENOT ]
AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

Hedidhd ugfd/Evaluation Method Total value wise evaluation
FIEA Ws/Arbitration Clause No
Yot @s/Mediation Clause No

SuAS fIaU/EMD Detail

ATaRIedr/Required No

sdidish faaror /ePBG Detail

ATaRIdhdr/Required No

arelt fasrsar onay A& far 1/ Bid splitting not applied.

TATES @il aIA/MSE Purchase Preference

THTES @Wlg aTd/MSE Purchase Preference Yes

qEA 3R Y 3TA FA USRI A3 B wlg A
WATRABT, ARG SAd Hed L1+X% deb & Farm & &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service provider
of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+
15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order quantity will
be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to refer to the
OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
Benefits of MSE will be allowed only if the credentials of the service provider are validated on-line in GeM profile as
well as validated and approved by the Buyer after evaluation of submitted documents.

2. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of quoted
prices which would be determined by the buyer based on its own assessment of reasonableness and based on
competitive prices received in Bid / RA process.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

AR deaar /3maas 3ea/Additional Qualification/Data Required

GEM Availability Report ( GAR):1771821717.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1771821746.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1771835812.pdf

Scope of Work:1771835840.pdf

Any other Documents As per Specific Requirement of Buyer -1:1771835880.pdf

Payment Terms:1771907798.pdf

Custom Bid For Services - Training Program On NX CAM-Multi Axis ( 1)

daeidht RARPAT /Technical Specifications

favu1/ Specification 4/ Values
PR / Core
Description /Nomenclature of Service Proposed for procurement using custom || Training program on NX CAM-
bid functionality Multi Axis
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g0 fauiRa =gada FEa/Minimum Floor Price

No
defined by Buyer

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

#.49./S.N / AR Sraeaet
o ’ m /COnsignee UT-IT/AddreSS Quantity /Additional
o. :
Reporting/Officer Requirement
. 500042,BHEL, Corp.R&D, Project /
1 glandlvada Satya Vikasnagar, Near BBR Hospital, ||Lumpsum N/A
iva Kumar
Hyderabad Based

ar g shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC
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https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9028325/1771821717.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9028325/1771821746.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9028325/1771835812.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9028325/1771835840.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9028325/1771835880.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9028325/1771907798.pdf

Buyer uploaded ATC document Click here to view the file.
2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Description: Training program on NX CAM-Multi Axis

1) Compliance on restrictions under Rule 144 (XI) of the GFR: Submit the Annexure - A which is
attached in buyer added bid specific ATC document.

2) Conflict of Interest Clause: Submit the Annexure - B which is attached in buyer added bid specifi
c ATC document.

3) Technical Specification: Bidder shall submit compliance on attached BHEL Technical specificatio
n uploaded in Scope of work (i,e Annexure-1).

4) Terms of Delivery: Shall be Free On Road (FOR) BHEL R&D, Hyderabad.

5) Vendor has to submit this GeM bid document duly signed and stamped on all pages. By submitting
signed GeM bid document it affirms that vendor has accepted to all the terms and conditions mentio
ned in this bid such as Payment terms, delivery period, terms of Delivery etc.

6) Vendor has to quote price(s), inclusive of GST, Transportation/Insurance, Loading/Unloading charge
s (If applicable).

7) Breach of contract, Remedies and Termination: In case of breach of contract, wherever the val
ue of security instruments like performance bank guarantee available with BHEL against the said con
tract is at least 10% of the contract value, the same be encashed. In case the value of the security in
struments available is less than 10% of the contract value, the balance amount be recovered from ot
her financial remedies (i.e. available bills of the contract or, retention amount, etc. with BHEL) or leg
al remedies be pursued. Further, levy of liquidated damages, debarment, termination, de scoping, s
hort-closure, etc., shall be applied as per provisions of the contract.

8) Safety and statutory requirement: contractor / vendor shall ensure all safety and statutory req
uirement related to its staff.
9) Following documents to be submitted by bidders along with offer:
a. PAN Number
b. GSTIN Registration Status
c. Bank details
10) Suspension of Business Dealings with Suppliers / Contractors:
The offers of the bidders who are under suspension as also the offers of the bidders, who engage the
services of the banned firms / principal / agents, shall be rejected. The list of banned firms is availabl
e on BHEL web site https://www.bhel.com/supplier-reqgistration
11) Invoice registration and documents upload in SUVIDHA portal by suppliers
Irrespective of the value of the invoice amount, the bidder / vendor should necessarily upload the des
patch & invoice details on BHEL SUVIDHA portal at https://suvidha.bhel.in/suvidha/ , prior to despatc
h.
All documents as per PO checklist, along with additional documents (if any), must be uploaded on th
e portal. It is mandatory that tax invoices with a net amount (including taxes) exceeding Rs five (5) la
khs uploaded on the portal are digitally signed using a Class 3 Digital Signature Certificate (DSC) issu
ed by a licensed Certifying Authority. Submission of invoice document in hard copy is allowed for invo
ices with a net amount (including taxes) equal to and upto Rs five (5) lakhs, in case they were not dig
itally signed and uploaded on the portal.
The material will not be accepted inside BHEL in absence of the above.
12) Grievance Redressal Mechanism
To promote transparency and ensure fair treatment of all bidders, a structured Grievance Redressal
Mechanism is in place to address any concerns or issues arising during the tendering process or in su
bsequent business dealings with the company.

Suppliers/Contractors are requested to follow the below escalation process for grievance resolution:

1. First Level: Any grievance should initially be addressed to the designated Dealing Officer, whose
contact details are provided in the Notice Inviting Tender (NIT)/Contract.

2. Second Level: If the issue remains unresolved, it may be escalated by lodging a formal grievanc
e through the SUVIDHA Portal: https://suvidha.bhel.in/suvidha/. Responses will be provided in acco
rdance with the defined escalation matrix.”
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7276429/CLM0010/AnnexAB_f4e0507c-e2ac-41c8-9e591771835927697_RND_GEM01.pdf
https://www.bhel.com/supplier-registration
https://suvidha.bhel.in/suvidha/
https://suvidha.bhel.in/suvidha/

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case
may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or bunching
a BoQ with the main category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is
duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on
Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Imamr=g @ze 3R 2r¥/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH H WAT Adl F TS 26 & el H WG F WY HFF T WS A arel 47 & X ¥ @l W ufaey & &9 #
WA & WY HfH T AT I arel T & dis F =3 50 Afae & foz ¢ & fow aof oy gom 59 a8 [ & arer
qatH WAy & arH doipd @lifds F Mo od T S B $qH Igureled S @ AR e M gTed wwon fhu s @
SHP AU F PN W Y Bl dcblel TAH A 3N Plefed b HFAL 3 BT Hlefedt HILAS B AR B I/in terms of

GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land
border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---garg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260224
https://bidplus.gem.gov.in/bidding/bid/bidsla/81510652305625
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