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fag @&ar/Bid Number: GEM/2025/B/6772782
f&eTich /Dated: 24-10-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

03-11-2025 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

03-11-2025 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Heavy Industries And Public Enterprises

faswar @ AT/Department Name

Department Of Heavy Industry

IS H AFA/Organisation Name

Bharat Heavy Electricals Limited (bhel)

PRIt 1 ATAA/Office Name

10170006-ivp Goindwal

a&g 4ol /Item Category

Manpower Outsourcing Services - Minimum wage - Skilled;
Diploma; Healthcare , Manpower Outsourcing Services -
Minimum wage - Skilled; Middle School; Others , Manpower
Outsourcing Services - Minimum wage - Semi-skilled; Middle
School; Others

34 3@ /Contract Period 2 Year(s)
THATHUHAS & forw 31gera & anf 3R i3’ @ g vara
#r a5 T/MSE Exemption for Years of No

Experience and Turnover

FIE3NU F fAT 3gHa & anf 3K 30’ A g vara
&1 315 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3 ARGERT g 3udE fhu v gEAdSt at
fafder 3 srr o arer | FAfAgeRT A fearer
Tqed €2 HGH A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

9z o & gag e Ta: T8 g9 $ o

3Ry s 6 =AM / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

geIdH FeA/Floor Price

This bid has been created/published with floor
price(minimum value) selected by the Buyer. Service
Providers are advised to quote above the minimum floor
value.

IgAfad fas ea /Estimated Bid Value

45415384

Hedidh ugfd/Evaluation Method

Total value wise evaluation

ACTTAT Ws/Arbitration Clause

No

gele W3/Mediation Clause

No

SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRAYEMD Amount

200000

sl faavor /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

siidel ufavid (% )/ePBG Percentage(%) 5.00
SISl &7 3MmaeTe 7afd (a1E) /Duration of ePBG >7

(a). ST &1 2l & IFAT STHAST FT & ST 195X Bl HafAd HIRT & forw fas & @y &g gAfdd geardst

BT F HAIT dHael axg3H & forw

Policy.

(b).3uad) AR TUTEa STATAd T, e TS I eIl &, anameff & uey 3 gt arfgw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

TE]d XA ©| THTHS
a1 2 Jar3it & forw dar verdr $THET & Fe & UrF §| ARt o 59 A F g A
I TG I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
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aradt /Beneficiary :

IVP Goindwal
433, Industrial Complex, BHEL IVP Goindwal Sahib, Punjab, 143422
(Bhel)

arelt fasraar onay & foRam a1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS Hgare=t/MIl Compliance Yes

THTEs @l TAdi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e 3R oY 3TH7 FA 30T AAAHT B TG 7
wrAfHA, AfE 3 Hed L1+X% b & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%
e IR oY 37d B @Wie A wAFGA $ for |9

T AT w3 TA Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

THRId d 3Uats fve S $r 3maaedr /Excel Upload Required :

Confirmation to tender terms - 1761280020.xIsx
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/excel/bid-8453258/1761280020.xlsx

AR deaar /3maas 3ea/Additional Qualification/Data Required

Scope of work & Job description:1761280046.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per

applicable Minimum Wages Act:1761280060.pdf

Manpower Outsourcing Services - Minimum Wage - Skilled; Diploma; Healthcare (1)

deeiid ARPAT /Technical Specifications

R/ Specification #ed/ Values
PR / Core
Skill Category Skilled
Educational Qualification Diploma
Type of Function Healthcare
List of Profiles Pharmacist
Specialization Medicine

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's State || No

Name of states/ UT for geographical presence is required

Not Applicable

us3ii /Addon(s)

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

shell g1 fAURA =gee#t Fed/Minimum Floor Price ||,
defined by Buyer

urdel/Parameter AI/Values
R / Core 6.54

31faRw RN s /Additional Specification Documents

R/ Raifésr 3fRAFA /Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8453258/1761280046.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8453258/1761280060.pdf

@%.4./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

gara4t 6 AT

/ Number of

Resources to
be hired

AR 3™ dar

/Additional

Requirement

Vishal Devgon

143422,BHEL, Industrial Valves
Plant, Plot No. 433, Industrial
Complex Phase-l, Goindwal

Sahib

Minimum daily
wage (INR)
exclusive of GST :
502.56

Bonus (INR per
day) : 41.86

EDLI (INR per day)
:2.51

EPF Admin Charge
(INR per day) :
2.51

Optional
Allowances 1 (INR
per day) : O
Optional
Allowances 2 (INR
per day): 0
Optional
Allowances 3 (INR
per day) : O
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
16.33

Provident Fund
(INR per day) :
60.31

Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 24

Manpower Outsourcing Services - Minimum Wage - Skilled; Middle School; Others ( 2 )

daeidh RARPAT /Technical Specifications

R/ Specification e/ Values
@R / Core
Skill Category Skilled
Educational Qualification Middle School
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R/ Specification e/ Values
Type of Function Others
List of Profiles Driver - HMV

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's State || No

Name of states/ UT for geographical presence is required

Not Applicable

us3iial /Addon(s)

ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g fAuiRa =gead® Fea/Minimum Floor Price
defined by Buyer

Yes

urdel/Parameter Aca/Values
PR / Core 6.54
AR AR grards /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
: TR/ Reafcar el & A AR IR
%$.49./S.N . / Number of .
3R /Consignee qdr/Address Resources to /Additional
o. .
Reporting/Officer be hired Requirement
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%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

AR 3maasar

/Additional

Requirement

Vishal Devgon

143422,BHEL, Industrial Valves
Plant, Plot No. 433, Industrial
Complex Phase-l, Goindwal
Sahib

Minimum daily
wage (INR)
exclusive of GST :
502.56

Bonus (INR per
day) : 41.86

EDLI (INR per day)
:2.51

EPF Admin Charge
(INR per day) :
2.51

Optional
Allowances 1 (INR
per day): 0
Optional
Allowances 2 (INR
per day) : O
Optional
Allowances 3 (INR
per day) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
16.33

Provident Fund
(INR per day) :
60.31

Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 24

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; Middle School;
Others (97 )

dmetidhr fafRfPAr /Technical Specifications

faero1/ Specification 4/ Values
PR / Core
Skill Category Semi-skilled
Educational Qualification Middle School
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R/ Specification =/ Values
Type of Function Others
List of Profiles Mazdoor/Labour

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

State

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's No

Name of states/ UT for geographical presence is required

Not Applicable

us3iia /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g fauifka =gada FEa/Minimum Floor Price
defined by Buyer

Yes

urel/Parameter Ica/Values
PR / Core 6.54
AR AR grardst /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.49./S.N . / Number of o
3Ry /Consignee qdr/Address Resources to /Additional
o. .
Reporting/Officer be hired Requirement
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%.9./S.N

R/ Raféar

31w /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Vishal Devgon

143422,BHEL, Industrial Valves
Plant, Plot No. 433, Industrial
Complex Phase-l, Goindwal

Sahib

97

e Minimum daily
wage (INR)
exclusive of GST :
468.06

e Bonus (INR per
day) : 38.99

e EDLI (INR per day)
:2.34

e EPF Admin Charge
(INR per day) :
2.34

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : 0

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
15.21

e Provident Fund
(INR per day) :
56.17

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 24

¥ar gru S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Oct/GEM_2025_B_6772782/CLM0010/ATC_f8973cfa-bc56-4cbe-84961761280369505_IVPMM_04.pdf

PRE-QUALIFICATION CRITERIA
1. FINANCIAL SOUNDNESS:

Average Annual financial turnover during the last 3 years, ending 31st March of
2025 should be at least 30% of the Tender cost. If annual financial turnover of |
ast three years not submitted by the Tenderer, the turnover of the year(s) subm
itted shall be averaged over three years. This is to be supported by audited P&L
Account & Balance Sheet for the last three consecutive Financial years i.e. 2022
-23, 2023-24 & 2024-25 (Assessment Year 2023-24, 2024-25 & 2025-26). Audit
ed Balance Sheet and P&L Account with UDIN (Unique Document Identification
Number) will only be considered.

In case audited balance sheet & P&L account for Financial year 2024-25 is not r
eady, Tenderer may submit Turnover Certificate based on GST Return duly verifi
ed by CA (Chartered Accountant) with UDIN (Unique Document Identification Nu
mber) will only be considered.

In case audit of account (P&L Account, Balance Sheet) is not applicable then the
vendor may submit Turnover Certificate duly certified by Chartered Accountant
for the Financial Years i.e. 2022-23, 2023-24 & 2024-25 (Assessment Year 202
3-24, 2024-25 & 2025-26) as a proof of Financial Soundness with UDIN (Unique
Document Identification Number) will only be considered.

2 EXPERIENCE:

Experience of having successfully completed similar works (supply of man
power for various activities including helping jobs or service contracts with
supply of manpower) during last 3 Financial Years ending 31.08.2025 fulfill
ing either of the following criterion:

a) Three similar completed works each costing not less than the amount eq
ual to 40% of the estimated cost.

OR

b) Two similar completed works each costing not less than the amount equal to 5
0% of the Tender cost.

OR

c) One completed work, each costing not less than the amount equal to 80% of th
e Tender cost

Proof of work shall be:

Copy of Contract for work related to scope of work (i.e. Manpower Supply f
or various activities) issued by Central/State Government/PSU/Private Orga
nization.

Copy(ies) of Work Order(s) and Experience Certificate(S) corresponding to
the work order(s) to be provided.

Experience certificate from Private organization to be supported by TDS (T
ax Deduction at source) certificate issued by the said organization or Form

26AS. For PSU or Central/ State Govt. experience Form 26AS may be dem
anded if required.
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4

PAN CARD: The Tenderer has to submit a copy of PAN Card

GST Registration Certificate: The Tenderer has to submit a copy of th
e GST Registration Certificate

EPFO: Provident Fund Registration is not mandatory, however after the
contract is awarded, registration with EPFO has to be obtained by the succ
essful bidder.

Tenderer already registered with EPFO must enclose the copy of EPFO Regi
stration number. However, such parties shall apply for and obtain the Provi
dent fund Sub-code from the Regional Provident Fund Commissioner (Amri
tsar/Tarn Taran as Applicable) within 30 days of commencement of the wor
k. Undertaking to this effect to be enclosed along with tender
documents.

Parties which are not registered with EPFO, shall apply for registration
within 7 days of award of work and obtain the local Sub-Code from Regiona
| Provident Fund Commissioner (Amritsar/Tarn Taran as Applicable) within
one month of award of the work. Undertaking to this effect to be
enclosed along with tender documents.

The EPFO contribution has to be remitted with the Sub-code of the
Regional Provident Fund Commission as per the applicable circle o
nly.

The first bill shall be processed only after the above compliance has been
met. In case of delay in obtaining Regional Sub-Code, penalty as applicable
may be levied.

ESIC- ESIC Registration is not mandatory, however after the contract is
awarded, registration with ESIC has to be obtained by the successful bidde
r.

Tenderer already registered with ESIC must enclose the copy of ESIC
Registration number. However, such parties shall apply for and obtain the
ESIC Sub-code from the SRO ESIC Office, Jalandhar within 30 days of comm
encement of the work. Undertaking to this effect to be enclosed alon
g with tender documents.

Parties which are not registered with ESIC, shall apply for registration withi
n 7 days of award of work from Regional Office, Chandigarh and obtain the
local Sub-Code from Sub- Regional ESIC Office, Jalandhar within one month
of award of the work. Undertaking to this effect to be enclosed along
with tender documents.

The ESIC contribution has to be remitted with the Sub-code of the
Regional ESIC Office as per the applicable circle only.

The first bill shall be processed only after the above compliance has been
met. In case of delay in obtaining Regional Sub-Code, penalty as applicable
may be levied.

Labour License: After award of work, the Tenderer has to obtain Labou
r License from appropriate Government (currently Centre Government) wit
hin one month from the time Form lll is issued to the contractor by BHEL. A
n undertaking for the same to be enclosed. The fees for obtaining lab
our licence shall be reimbursed to the contractor by BHEL upon submission
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of receipt along with the copy of labour licence. In case of non-compliance
penalty shall be levied on the party as per the Clause 3 of the other terms
and conditions.

8 Self-Declaration: That Contractor has not been suspended or blackliste
d by any Unit/Office of BHEL, any other PSU or Govt. Agency and submit a
declaration as follows:

‘“I/We hereby declare that I/we have not been Banned/Suspended/Blacklisted or de-list
ed by any PSU/Government Department/ Financial Institution / Court.”

In case, the declaration is found incorrect/false at any later stage, the ten
der is liable to be rejected, the contract shall be closed without any furthe
r notice and Breach of Contract Clause shall be applicable as per Tender

Terms and Conditions.

Other Terms and Conditions:
1. Integrity Pact

i IP is a tool to ensure that activities and transactions between the Company and
its Bidders/ Contractors are handled in a fair, transparent and corruption free
manner.

ii. In case of any complaints arising out of the tendering process, the matter may be
referred to any of the below email ids:

ieml@bhel.in ; iem2@bhel.in ; iem3@bhel.in

As on date, the positions of Independent External Monitors (IEMs) are vacant in the company. As and when
the IEMs join based on due approval of Competent Authority, any complaint(s) received will be sha
red with the IEMs.

The IP as enclosed with the tender is to be submitted (duly signed by authorized signatory) along with te
chno-commercial bid (Part-I, in case of two / three-part bid). Only those bidders who have entered into suc
h an IP with BHEL would be competent to participate in the bidding. In other words, entering into this Pact
would be a preliminary qualification.

Note:

No routine correspondence shall be addressed to the IEM (phone / post / email) regarding the clarifications
, time extensions or any other administrative queries, etc. on the tender issued. All such clarification / issu
es shall be addressed directly to the tender issuing (procurement) department’s official whose contact det
ails are provided below:

Details of contact person(s):

Name Amanpreet Singh Rajesh Kumar

Department MM & WCM MM & WCM
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Address

433, Industrial Complex, IVP
Goindwal, Dist. Tarn Taran Punj
ab 143422

433, Industrial Complex, IVP Go
indwal, Dist. Tarn Taran Punjab
143422

Phone: (Landline / Mobile)

01859-224617 / 9988417620

01859-224618 / 9888772318

Email

amanpreet@bhel.in

kumarrajesh@bhel.in

2. EARNEST MONEY DEPOSIT (EMD)
a) Earnest Money Deposit (EMD) of the following values shall be furnished by the bidders.

b) A one Time EMD of 2,00,000/- (Rupees Two Lakhs only) shall be paid by the bidders for quoting against t
his Tender.

c) The EMD will be accepted only in the following forms.
i. Cash deposit as permissible under the extant Income Tax Act (before tender Part-l o
pening)
ii. Electronic Fund Transfer credited in BHEL account (before tender Part-l opening)

iii. Banker's cheque/ Pay order/ Demand draft, in favour of Bharat Heavy Electricals Limi
ted, Goindwal (along with offer)

iv. Fixed Deposit Receipt (FDR) issued by Scheduled Banks/ Public Financial Institutions
as defined in the Companies Act (FDR should be in the name of the Contractor, a/c BHEL

Bids submitted without EMD will be rejected out rightly and their offers will not be considered for further e
valuation.

e) MSE benefits (exemption from EMD only for Micro & Small) will be provided in case of submission of Valid
UDYAM Registration Certificate.

f) Scanned copy of proof of submission of EMD amount to be provided along with the bid.

For submission of EMD through electronic mode, BHEL Bank Details are given below

Bank Name STATE BANK OF INDIA
BRANCH GOINDWAL SAHIB
A/C NO 40179740806

IFSC CODE SBIN0010743

Key Points for Supply / Works / Service Invoices in SUVIDHA for supplier/contractor

SUVIDHA Portal (https://suvidha.bhel.in/suvidha/)

1. Registration of all supply / works / service invoices, irrespective of the invoice amount, is mandatory
in SUVIDHA.
2. For net invoice amount exceeding X5 lakhs (including taxes):
e Upload of Class 3 Digitally Signed Tax Invoice is mandatory.
e All other documents as per the PO checklist must also be uploaded.
e However, if any other digitally signed document is specified in the PO checklist, then Class 3
Digitally Signed document is mandatory for uploading
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mailto:amanpreet@bhel.in
mailto:kumarrajesh@bhel.in
https://suvidha.bhel.in/suvidha/

3. For net invoice amount up to X5 lakhs (including taxes):
e Upload of all documents as per the PO checklist is mandatory.
e All Documents can be uploaded without a digital signature.
e However, if a digitally signed document is specified in the PO checklist but a non-digitally sig
ned version is uploaded, the hard copy must be submitted.
[ ]

GRIEVANCE REDRESSAL MECHANISM

To promote transparency and ensure fair treatment of all bidders, a structured Grievance Redressal Mecha
nism is in place to address any concerns or issues arising during the tendering process or in subsequent b
usiness dealings with the company.

Suppliers/Contractors are requested to follow the below escalation process for grievance resolution:

1. First Level: Any grievance should initially be addressed to the designated Dealing Officer, whose co
ntact details are provided in the Notice Inviting Tender (NIT)/Contract.
2. Second Level: If the issue remains unresolved, it may be escalated by lodging a formal grievance th
rough the SUVIDHA Portal: https://suvidha.bhel.in/suvidha/. Responses will be provided in accordanc
e with the defined escalation matrix.
[ ]

Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

BHARAT HEAVY ELECTRICALS LIMITED
Account No.
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https://suvidha.bhel.in/suvidha/
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Oct/GEM_2025_B_6772782/CL10360/IP_b07f8022-d8bb-4572-a5581761280598665_IVPMM_04.pdf

40179740806

IFSC Code
SBIN0010743

Bank Name

STATE BANK OF INDIA
Branch address
GOINDWAL SAHIB

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
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such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7sr 3R ci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TeH 3 ARG & WY HH A AST T arel ¢ & O § Wl W ufdey & da9 #
W & T H{H A TS I drel o1 & Dl ) =X 50 AR & [ ¢ & fow 9t or3 gem 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo o §HT ST &l sHd Igureld Bl glm 3R BIS o aed awon fRe S
T SHPI UIele] o B W IHJdY P Tcehiel FHAH el R Bl & HJHR 3T Y Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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