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fag g&ar/Bid Number: GEM/2025/B/6485080
fedis /Dated: 31-07-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

11-08-2025 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

11-08-2025 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Heavy Industries And Public Enterprises

faswar @ AT/Department Name

Department Of Heavy Industry

IS H AFA/Organisation Name

Bharat Heavy Electricals Limited (bhel)

PRIt 1 ATAA/Office Name

10060010-r&d

a&g 4ol /Item Category

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Work station; hp , Annual Maintenance Service
- Desktops, Laptops and Peripherals - Work station; Fujitsu ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Work station; other

34 3@ /Contract Period 1 Year(s)
THATHUHAS & forw 31gera & anf 3R i3’ @ g vara
#r a5 T/MSE Exemption for Years of No

Experience and Turnover

FIE3NU F fAT 3gHa & anf 3K 30’ A g vara
&1 315 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3T AfAgreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer W AfdEreRt @
e §7 Hed A< #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

fOz e & gHI-H qaa & T TS FTdA
aeAr faharsit Hr @&l / Minimum number of

bids required to disable automatic bid
extension

1/10



{95 faawui/Bid Details

da$ S| / Number of days for which Bid |7
would be auto-extended

fas A R Ao wfha far/Bid to RA enabled | No

93 @ g /Type of Bid Two Packet Bid

Tepelichl HeAlehel & NI dehelichl FUBIHIOT ¥
AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

Hedidh ugfd/Evaluation Method Total value wise evaluation
HCIEAAT €S/Arbitration Clause No
gele W3/Mediation Clause No

SUASY fAaU/EMD Detail

ATaRIdhdr/Required No

1Sl faaur /ePBG Detail

ATaThdr/Required No

fass1/Splitting
arelt fasrsa onay & fRar r/ Bid splitting not applied.

THANEINS 3arel=/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance Yes

THTHS @ig TAAdI/MSE Purchase Preference

THTHS Wi aiadl/MSE Purchase Preference Yes

1. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
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also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR deaar /3maas 3er/Additional Qualification/Data Required

Annual Maintenance Service - Desktops, Laptops And Peripherals - Work Station; Hp (
8)

doeiidr ARPAT /Technical Specifications

fau1/ Specification e/ Values
PR / Core
Type of Asset Work station
Make/Brand of Assets hp
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
! Exclusive
compute machines
us3iil /Addon(s)
31aR® QNI c&ards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.49./S.N . / Number of o
3R®d /Consignee qdr/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement

3/10


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

. R/ Raféar Fargat i A
%.49./S.N . / Number of
3P /Consignee gcr/Address each Asset

Reporting/Officer for AMC

faRes 3maasar
/Additional
Requirement

i 500042,BHEL, Corp.R&D,
1 JCOI'SIZb(;]n Dolfers Vikasnagar, Near BBR Hospital, || 8
P Hyderabad

e Number of

Resident engineers

:0

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Work Station;

Fujitsu (7 )

doeiid ARPAT /Technical Specifications

fa@Ru1/ Specification

3/ Values

&I / Core

Type of Asset

Work station

Make/Brand of Assets

Fujitsu

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
! Exclusive
compute machines
U3 /Addon(s)
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.4./S.N ! ﬂw;ﬁm; FARe S
T s /Consignee uar/Address umber o /Additional
0- each Asset Requirement
Reporting/Officer for AMC q
e Number of
. 500042,BHEL, Corp.R&D, Resident engineers
1 JCorslzbcr)]n Dolfers Vikasnagar, Near BBR Hospital, || 7 :0
P Hyderabad e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Work Station;

Other (2)
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doeiid ARPAT /Technical Specifications

faaRo1/ Specification

A/ Values

&I / Core

Type of Asset

Work station

Make/Brand of Assets

other

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
! Exclusive
compute machines
T3 /Addon(s)
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
#%.49./S.N ! ﬂw;ﬁm; FIRe S
T s /Consignee uar/Address umber o /Additional
0- each Asset Requirement
Reporting/Officer for AMC q
e Number of
. 500042,BHEL, Corp.R&D, Resident engineers
1 JCorslzbcr)]n Dolfers Vikasnagar, Near BBR Hospital, || 2 :0
P Hyderabad e Number of
technicians : 0

¥ar gru S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

3. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Description: Comprehensive AMC of Workstations
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jul/GEM_2025_B_6485080/CLM0012/TechSpec_6c78740f-fdf3-45d2-a1cf1753248181185_RNDMM_15.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jul/GEM_2025_B_6485080/CLM0010/Restr_f4756374-e597-45bf-a2c91753336990053_RNDMM_15.docx

1) Pre-Qualification Criteria:

1la) Experience: Bidder to submit atleast one PO copy for AMC of workstations in the last five ye
ars from the date of enquiry.

1b) Relaxation of Norms for Start-ups: The condition of Prior Turnover and prior experience is
relaxed for all start-ups whether Micro & Small Enterprises (MSEs) or otherwise subject to meeting
of quality and technical specifications in accordance with the relevant provision of GFR,2005 and
other DOE-PPD notifications for relaxation norms for start-ups issued from time to time.

2) Payment term: Payment will be made on Quarterly basis after completion of each period in e
qual instalments on pro rata basis by Electronic Fund Transfer / RTGS within the stipulated days as
mentioned below from the date of submission of Invoice and Service Report duly certified by BHEL
official. All bank charges, if any, for Electronic Fund Transfer / RTGS and TDS as applicable shall be
deducted from service provider invoice. GST taxes subject to payment proof of GST taxes remittan
ce to Govt. of India.

Type of bidder:

A. For Micro & Small enterprises (MSEs) payment will be made within 45 days
B. For Medium Enterprises will be made within 60 days

C. Non MSMEs will be made within 90 days.

However, GST Portion of Invoice shall be released only upon:

i) Vendor declaring the Invoice in their GSTR-1.

i) Receipt of Goods and Tax Invoice by BHEL.

iii) Confirmation of Payment of GST thereon by vendor on GSTN.

3) Security deposit / Performance security: The amount of security deposit is Five (5%) of th
e contract value which shall be submitted by Successful bidder and the amount will not carry any i
nterest.

Modes of deposit: The required Security Deposit of 5% of the contract value may be accepted in
the following forms:

(i) Cash (as permissible under the extant Income Tax Act)

(ii) Local cheques of Scheduled Banks (subject to realization)/ Pay Order/ Demand Draft/ Electronic
Fund Transfer in favor of BHEL R&D A/c 10202162640 (SBI)

(iii) Bank Guarantee from Scheduled Banks/ Public Financial Institutions as defined in the Compani
es Act. The Bank Guarantee format should have the approval of BHEL

(iv) Fixed Deposit Receipt issued by Scheduled Banks/Public Financial Institutions as defined in the
Companies Act (FDR should be in the name of the Contractor, a/c BHEL)

(v) Securities available from Indian Post offices such as National Savings Certificates, Kisan Vikas
Patras etc. (held in the name of Contractor furnishing the security and duly endorsed/ hypothecate
d/ pledged, as applicable, in favor of BHEL)

(vi) Insurance Surety Bonds

(Note: BHEL will not be liable or responsible in any manner for the collection of interest or renewal
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of the documents or in any other matter connected therewith)

4) Interest for delayed submission of SD: Bidder agrees to submit performance security requi
red for execution of contract within 15 days from the date of award of contract. In case of delay in
submission of performance security, enhanced performance security which would include interest
(Repo rate + 4%) for the delayed period, shall be submitted by the bidder. Further, if performance
security is not submitted till such time the first bill becomes due, the amount of performance secu
rity due shall be recovered as per terms defined in NIT/Contract, from the bills along with due inte
rest.

Security Deposit shall be refundable to the contractor in accordance with the terms of the contract
mentioned below:

The Security Deposit will be released along with the final bill or after completion of contact period
for the work, whichever will be later, subject to the condition that nothing is outstanding against t
he Contractor & upon fulfilment of contractual obligations as per terms of the contract.

Note: The Security Deposit shall not carry any interest.

5) SFMS Confirmation in case of Bank Guarantees (BGs) : Vendor/Contractor/Bidder to ensur
e that issuance of Bank Guarantee shall be confirmed by the issuing Bank directly to the Owner m
andatorily through Structured Financial Messaging System (SFMS), as it provides an RBI supported
Integrated Platform for Bank Guarantee Verification.

SBI Bank has been designated as BHEL Corporate R&D’s Bank for receiving SFMS messages for BG
s issued in favour of BHEL Corporate R&D.BG shall only be obtained from Banks and Branches whi
ch are live on SFMS platform i.e. which have infrastructure to issue SFMS confirmation message al
ong with the BG.

For SFMS, BHEL Corporate R&D Bank Details / other information are as follows:
SBI Bank, HAL campus Branch, Balanagar, Hyderabad.
IFSC Code: SBIN0001676.

Vendor/Contractor/Bidder to take a print out of SFMS confirmation message from the BG issuing b
ank branch and attach copy of same along with the hardcopy of BG while submitting the same to
BHEL Corporate R&D. Same process has to be followed for any verification of BG amendment as w
ell.

6) Compliance on restrictions under Rule 144 (XI) of the GFR: Submit the Annexure - A whi
ch is attached in ATC document.

7) Technical Specification: Bidder shall submit compliance on attached BHEL Technical specific
ation (Annexure-1) for scope of work.

8) Terms of Delivery: FOR BHEL R&D, Hyderabad.

9) Safety and statutory requirement: The contractor / vendor shall ensure all safety and statutory
requirement related to its staff.

10) Vendor has to submit this GeM bid document duly signed and stamped on all pages. By submi
tting singed Gem bid document it affirms that vendor has accepted to all terms and conditions me
ntioned in this bid such as payment terms, delivery period, Terms of Delivery, Breach of contract,
Remedies and Termination etc.

11) Vendor has to quote price(s) inclusive of GST and other applicable charges.
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12) Banned firms: The offers of the bidders who are under suspension as also the offers of the bi
dders, who engage the services of the banned firms / principal / agents, shall be rejected. The list
of banned firms is available on BHEL web site www.bhel.com.

13) Breach of contract, Remedies and Termination:

In case of breach of contract, wherever the value of security instruments like performance bank g

uarantee available with BHEL against the said contract is atleast 10% of the contract value, the sa
me be encashed. In case the value of the security instruments available is less than 10% of the co
ntract value, the balance amount be recovered from other financial remedies (i.e. available bills of
the contractor, retention amount, etc. with BHEL) or legal remedies be pursued. Further, levy of liq
uidated damages, debarment, termination, de-scoping, short-closure, etc., shall be applied as per

provisions of the contract.

14) Treatment of cases regarding conflict of interest :

The bidder notes that a conflict of interest would said to have occurred in the tender process and
execution of the resultant contract, in case of any of the following situations:

i) If its personnel have a close personal, financial, or business relationship with any personnel of B
HEL who are directly or indirectly related to the procurement or execution process of the contract,
which can affect the decision of BHEL directly or indirectly;

ii) The bidder (or his allied firm) provided services for the need assessment/ procurement planning
of the Tender process in which it is participating;

iii) Procurement of goods directly from the manufacturers/ suppliers shall be preferred. However, if
the OEM/ Principal insists on engaging the services of an agent, such agent shall not be allowed to
represent more than one manufacturer/ supplier in the same tender. Moreover, either the agent co
uld bid on behalf of the manufacturer/ supplier or the manufacturer/ supplier could bid directly but
not both. In case bids are received from both the manufacturer/ supplier and the agent, bid receiv
ed from the agent shall be ignored. However, this shall not debar more than one Authorised distrib
utor (with/ or without the OEM) from quoting equipment manufactured by an Original Equipment
Manufacturer (OEM) in procurements under a Proprietary Article Certificate.

iv) A bidder participates in more than one bid in this tender process. Participation in any capacity
by a Bidder (including the participation of a Bidder as a partner/ JV member or sub-contractor in an
other bid or vice-versa) in more than one bid shall result in the disqualification of all bids in which
he is a party. However, this does not limit the participation of an entity as a sub-contractor in mor
e than one bid if he is not bidding independently in his own name or as a member of a JV.

The Bidder declares that they have read and understood the above aspects, and the bidder confir
ms that such conflict of interest does not exist and undertakes that they will not enter into any ille
gal or undisclosed agreement or understanding, whether formal or informal with other Bidder{s), i
n this regard. This applies in particular to prices, specifications, certifications, subsidiary contracts,
submission or non-submission of bids or any other actions to restrict competitiveness or to introdu
ce cartelization in the bidding process. In case, the Bidder is found having indulged in above activi
ties, the same will be considered as a violation of the tender conditions, and suitable action shall

be taken by BHEL as per extant policies/ guidelines.

sedawor/Disclaimer
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The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @mar=g fa¥e1 31X d/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250731
https://bidplus.gem.gov.in/bidding/bid/bidsla/66029324460649

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
e WA & T Geligpa aIfds & A9 A FAT S Bl SHH AU dYeAr an IR B ot Terd \won e S
T SHPI UIeled o B W IHJdY P Aol FHH el IR Bl & HJHR M B Plefell HILaS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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