
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 15-11-2023 14:00:00

Bid Opening Date/Time/�बड खुलने क� तार�ख/समय 15-11-2023 14:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 90 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Heavy Industries And Public Enterprises

Department Name/�वभाग का नाम Department Of Heavy Industry

Organisation Name/संगठन का नाम Bharat Heavy Electricals Limited (bhel)

Office Name/काया%लय का नाम 10210015-pser

Item Category/मद केटेगर�

Security Manpower Service (Version 2.0) -
Office/Commercial/Institutions/ Residential; Unarmed Security
Guard , Security Manpower Service (Version 2.0) -
Office/Commercial/Institutions/ Residential; Security
Supervisor

Contract Period/अनुबंध अविध  3 Month(s)

MSE Exemption for Years of Experience and
Turnover/ अनुभव के  वष* से एमएसई छूट  No

Startup Exemption for Years of Experience
and Turnover/ अनुभव के  वष* से /टाट%अप छूट  No

Document required from seller/�व0ेता  से मांगे
गए द/तावेज़

Experience Criteria,Bidder Turnover,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/�बड से 2रवस% नीलामी स40य 4कया Yes

RA Qualification Rule H1-Highest Priced Bid Elimination

Type of Bid/�बड का 5कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मू6यांकन के
दौरान तकनीक� /प8ीकरण हेतु अनुमत समय

2 Days

Payment Timelines
Payments shall be made to the Seller within 45 days of issue
of consignee receipt-cum-acceptance certificate (CRAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

 

Bid Number/बोली 0मांक (�बड सं9या):
GEM/2023/B/4162279

Dated/4दनांक : 08-11-2023

Bid Document/ �बड द/तावेज़
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Evaluation Method/मू6यांकन पAित Total value wise evaluation

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Required/आवCयकता No

ePBG Detail/ईपीबीजी �ववरण

Required/आवCयकता No

Splitting/�वभाजन

Bid splitting not applied/बोली �वभाजन लागू नह�ं 4कया गया.

MII Compliance/एमआईआई अनुपालन

MII Compliance/एमआईआई अनुपालन Yes

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service provider
of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+
15% of margin of purchase preference /price band defined in relevant policy, then 100% order quantity will be
awarded to such MSE bidder subject to acceptance of L1 bid price. OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and
Public Procurement (Preference to Make in India) Order, 2017. 
2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive
prices received in Bid / RA process. 
3. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services. 

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1 will
also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
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iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

Additional Qualification/Data Required/अित2रE योFयता /आवCयक डेटा

Additional Conditions specific to this bid:THE AGENCY SHOULD HAVE VALID LICENSE UNDER PRIVATE
SECURITY AGENCIES (REGULATION) RULES, 2005” TO ENGAGE IN THE BUSINESS OF PRIVATE SECURITY AGENCY IN
THAT STATE GOVERNMENT JURISDICTION (IE; ODISHA). 
AGENCY SHALL SUBMIT THE COPY OF LICENSE AS PROOF ALONG WITH THE BID.

Scope Of Work For the Service:1698915816.pdf

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;
Unarmed Security Guard ( 4 )

Technical Specifications/तकनीक� �विश�8याँ 

Specificatio
n Values

Core

Type of
Establishme
nt / Area

Office/Commercial/Institutions/ Residential

Category of
Profile Unarmed Security Guard

Category of
Skills Skilled

Gender Male

Duty Hours
in a day 8

Qualification Not Required

Ex
Servicemen No

Age Limit Up to 65 years

Years of
Experience 0 – 3 years

Additional
Requirement
s for the
Security
Personnel

As per PSARA Rules

Addon(s)/एडऑन

Additional Details/अित2रE �ववरण

Title For
Optional
Allowances 1

Fixed Charges payable to Security agency @ 5% on Minimum daily wage (Basic+VDA), on
account of providing below mentioned items for official use: Uniform (Shirt, Pant, Safety Vest,
Cap, Sweater/Jerkin, Shoe, Raincoat), Torch with battery, lathi & other items depending upon site
conditions, customer requirement and mentioned under PASARA
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Additional Specification Documents/अित2रE �विश�8 द/तावेज़

Consignees/Reporting Officer/परे�षती/2रपो4टIग अिधकार� 

S.No./0.
सं.

Consignee
Reporting/Officer/

परे�षती/2रपो4टIग
अिधकार�

Address/पता
Number of

resources to
be hired

Additional
Requirement/अित2रE

आवCयकता

1 Upendra Kumar
Mohanty

755026,BHEL SITE OFFICE, CPP
Ph-II , Tata Steel Kalinganagar,
Duburi Dist : Jajpur, Odisha , PIN
: 755026

4

Number of working
days in a month :
31
Tenure/ Duration of
Employment (in
months) : 3
Basic Pay (Minimum
daily wage) : 442
Provident Fund (INR
per day) : 53.04
EDLI (INR per day) :
2.21
ESI (INR per day) :
14.37
EPF Admin charge
(INR per day) : 2.21
Bonus (INR per day)
: 36.82
Optional Allowance
1 (in Rupees) : 22.1
Optional Allowance
2 (in Rupees) : 0
Optional Allowance
3 (in Rupees) : 0

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;
Security Supervisor ( 1 )

Technical Specifications/तकनीक� �विश�8याँ 

Specificatio
n Values

Core

Type of
Establishme
nt / Area

Office/Commercial/Institutions/ Residential

Category of
Profile Security Supervisor

Category of
Skills Highly Skilled
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Gender Male

Duty Hours
in a day 8

Qualification High School

Ex
Servicemen No

Age Limit Up to 65 years

Years of
Experience 0 – 3 years

Additional
Requirement
s for the
Security
Personnel

As per PSARA Rules

Addon(s)/एडऑन

Additional Details/अित2रE �ववरण

Title For
Optional
Allowances 1

Fixed Charges payable to Security agency @ 5% on Minimum daily wage (Basic+VDA), on
account of providing below mentioned items for official use: Uniform (Shirt, Pant, Safety Vest,
Cap, Sweater/Jerkin, Shoe, Raincoat), Torch with battery, lathi & other items depending upon site
conditions, customer requirement and mentioned under PASARA

Specificatio
n Values

Additional Specification Documents/अित2रE �विश�8 द/तावेज़

Consignees/Reporting Officer/परे�षती/2रपो4टIग अिधकार� 

S.No./0.
सं.

Consignee
Reporting/Officer/

परे�षती/2रपो4टIग
अिधकार�

Address/पता
Number of

resources to
be hired

Additional
Requirement/अित2रE

आवCयकता
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1 Upendra Kumar
Mohanty

755026,BHEL SITE OFFICE, CPP
Ph-II , Tata Steel Kalinganagar,
Duburi Dist : Jajpur, Odisha , PIN
: 755026

1

Number of working
days in a month :
31
Tenure/ Duration of
Employment (in
months) : 3
Basic Pay (Minimum
daily wage) : 502
Provident Fund (INR
per day) : 60.24
EDLI (INR per day) :
2.51
ESI (INR per day) :
16.32
EPF Admin charge
(INR per day) : 2.51
Bonus (INR per day)
: 41.82
Optional Allowance
1 (in Rupees) : 25.1
Optional Allowance
2 (in Rupees) : 0
Optional Allowance
3 (in Rupees) : 0

S.No./0.
सं.

Consignee
Reporting/Officer/

परे�षती/2रपो4टIग
अिधकार�

Address/पता
Number of

resources to
be hired

Additional
Requirement/अित2रE

आवCयकता

Buyer Added Bid Specific Terms and Conditions/0ेता  Kारा जोड़� गई �बड क� �वशेष शतM

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

 
SL.NO. CRITERIA
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1.0   (a)
 
 

 

(b)
 
 
 

(c)
 
 
 

 
(d)

 

BIDDER SHOULD HAVE AVERAGE MINIMUM ANNUAL FINANCIAL TURN
OVER OF INR 0.848 LAKH DURING THE LAST THREE (3) FINANCIAL
YEARS ENDING ON 31.03.2023 AND HAVING POSITIVE NET WORTH AS
ON LATEST AUDITED ACCOUNTS AS SUBMITTED FOR PARA 1(c).

 BIDDER MUST HAVE EARNED PROFIT IN ANY ONE OF THE LAST
THREE (3) FINANCIAL YEARS ENDING ON 31.03.2023. AUDITED BALAN
CE SHEET AND PROFIT & LOSS ACCOUNT OF THE COMPANY FOR LAST
THREE (3) FINANCIAL YEARS ENDING ON 31.03.2023, NEED TO BE SU
BMITTED IN SUPPORT OF ABOVE.

 IN CASE AUDITED BALANCE SHEET AND PROFIT & LOSS ACCOUNT HA
S NOT BEEN SUBMITTED FOR ALL THREE FINANCIAL YEARS INDICATE
D ABOVE, THEN THE APPLICABLE FINANCIAL AUDITED STATEMENTS S
UBMITTED BY THE BIDDER AGAINST THE REQUISITE THREE YEARS WIL
L BE AVERAGED FOR THREE YEARS.

 IF FINANCIAL STATEMENTS ARE NOT REQUIRED TO BE AUDITED STAT
UTORILY, THEN INSTEAD OF AUDITED FINANCIAL STATEMENTS, FINAN
CIAL STATEMENTS ARE REQUIRED TO BE CERTIFIED BY CHARTERED A
CCOUNTANT.

2.0    THE BIDDER SHOULD HAVE EXPERIENCE OF SUCCESSFULLY COMPL
ETED SIMILAR WORKS (I.E. WATCH AND WARD SERVICES / SECURIT
Y SERVICES) AT LEADING PSU’S/STATE GOVERNMENTS/CENTRAL G
OVERNMENTS / REPUTED COMPANIES IN THE LAST 07 YEARS, ENDI
NG ON THE LATEST DUE DATE OF SUBMISSION OF OFFER.
 
RELEVANT DOCUMENT IN SUPPORT OF ABOVE SHALL BE SUBMITTE
D BY BIDDER.

3.0    THE AGENCY SHOULD HAVE VALID LICENSE UNDER PRIVATE SECUR
ITY AGENCIES (REGULATION) RULES, 2005” TO ENGAGE IN THE BUS
INESS OF PRIVATE SECURITY AGENCY IN THAT STATE GOVERNMENT
JURISDICTION.
AGENCY SHALL SUBMIT THE COPY OF LICENSE AS PROOF ALONG WI
TH THE BID.
 

4.0    BIDDER SHOULD HAVE VALID PAN.
RELEVANT DOCUMENT IN SUPPORT OF ABOVE SHALL BE SUBMITTE
D BY BIDDER.

 

TERMS OF PAYMENT:

The successful bidder shall submit the bill/invoice on monthly basis (Wages bill 
plus Service Charge in line with Clause no. 6.5 of Scope of Work & Special Condition of Co
ntract (attached in Bid ocument) along with any other bills as per tender terms and con
ditions), which shall be duly verified, checked by concerned BHEL Official for rel
easing of payment.
Payment shall be made within 45 working days from the receipt of complete GS
T complaint invoice.

All payment shall be made in Indian currency and by RTGS/NEFT only.
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The contract price shall be inclusive of all applicable taxes, duties & levies.
GST as shown in Tax invoice shall be release subject to fulfillment of following c
onditions: -
Tenderer declaring GST Invoice in his GSTR-1
Confirmation of payment of GST thereon by Tenderer on GSTN Portal
Confirmation of full GST Credit to BHEL
 Above is subject to receipt of goods / service and tax invoice thereof along with
Tenderer declaring invoice in his return and paying GST within timeline prescrib
ed for availing ITC by BHEL

.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

3. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file .

4. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

5. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

6. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of contracted
staff deployed at buyer location first i.e. on their own and then claim payment from Buyer alongwith all
statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to staff.

7. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any one
of the following documents may be considered as valid proof for meeting the experience criteria:a. Contract
copy along with Invoice(s) with self-certification by the bidder that service/supplies against the invoices have
been executed.b. Execution certificate by client with contract value.c. Any other document in support of
contract execution like Third Party Inspection release note, etc.Proof for Past Experience and Project
Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with self-
certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

8. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.
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9. Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012
issued by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by
concerned Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the
manufacturer of the offered product in case of bid for supply of goods. Traders are excluded from the
purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid for Services, the
bidder must be the Service provider of the offered Service. Relevant documentary evidence in this regard
shall be uploaded along with the bid in respect of the offered product or service. If L-1 is not an MSE and
MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase preference /price band defined
in relevant policy, such Seller shall be given opportunity to match L-1 price and contract will be awarded for
percentage of 100% of total value.

Disclaimer/अ/वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the
bidding process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as null and void
and would not be considered as part of bid:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case

may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty
bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

This Bid is governed by the General Terms and Conditions/सामाNय िनयम और शतM, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/सामाNय िनयम और शतM is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
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shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in

accordance with the laws./जेम क� सामाNय शत* के खंड 26 के संदभ% मQ भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर
5ितबंध के संबंध मQ भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मQ �बड देने के िलए तभी पा  होगा जब
वह �बड देने वाला सUम 5ािधकार� के पास पंजीकृत हो।�बड मQ भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत
घोषणा 4कए जाने व इसका अनुपालन न करने पर अनुबंध को तYकाल समाZ करने और कानून के अनुसार आगे क� कानूनी कार%वाई का
आधार होगा।

---Thank You/धNयवाद---
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