
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 25-08-2023 14:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 25-08-2023 14:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 90 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Heavy Industries And Public Enterprises

Department Name/�वभाग का नाम Department Of Heavy Industry

Organisation Name/संगठन का नाम Bharat Heavy Electricals Limited (bhel)

Office Name/काया%लय का नाम 10060010-r&d

Total Quantity/कुल  मा ा 1

Item Category/मद केटेगर�  Cloud Infrastructure (Q3)

MSE Exemption for Years of Experience and
Turnover/ अनुभव के  वष) से एमएसई छूट  No

Startup Exemption for Years of Experience
and Turnover/ अनुभव के  वष) से .टाट%अप छूट  No

Bid to RA enabled/�बड से /रवस% नीलामी स12य 1कया Yes

RA Qualification Rule H1-Highest Priced Bid Elimination

Type of Bid/�बड का 3कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मू4यांकन के
दौरान तकनीक� .प6ीकरण हेतु अनुमत समय

2 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Evaluation Method/मू4यांकन प7ित Total value wise evaluation

 

Bid Number/बोली 2मांक (�बड सं9या):
GEM/2023/B/3775445

Dated/1दनांक : 04-08-2023

Bid Document/ �बड द.तावेज़

EMD Detail/ईएमड� �ववरण

Advisory Bank/एडवाईजर� बCक State Bank of India

EMD Amount/ईएमड� रािश 200000
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ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बCक State Bank of India

ePBG Percentage(%)/ईपीबीजी 3ितशत (%) 10.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपेFGत अविध (मह�ने). 60

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत) के अनुसार ईएमड� छूट के इHछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द.तावेज़ 3.तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व.तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 3दाता ईएमड� से छूट के पा  हC। Lयापा/रयM को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथO के पG मP होनी चा1हए। 

Beneficiary/लाभाथO : 
PAO
10060010-R&D, Department of Heavy Industry, Bharat Heavy Electricals Limited (BHEL), Ministry of Heavy
Industries and Public Enterprises
(T Vidya)

Splitting/�वभाजन

Bid splitting not applied/बोली �वभाजन लागू नह�ं 1कया गया.

MII Purchase Preference/एमआईआई खर�द वर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता Yes

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
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not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 
3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

Excel Upload Required/एSसेल मP अपलोड 1कए जाने क� आवTयकता :

PRICE BREAK-UP (TO BE SUBMITTED ALONG WITH PRICE BID) - 1691038273.xlsx

Cloud Infrastructure ( 1 set ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/2मशः Vणेी 1 और Vणेी 2 के  .थानीय आपूित%कता% के  Wप मP अह%ता 3ाX करने के  िलए आवTयक)

Technical Specifications/तकनीक� �विश�6याँ 

Buyer Specification
Document/2ेता �विश�6 द.तावेज़ Download

Installation Commissioning and Testing (ICT) details for the above item:

% of Product Cost Payable on Product Delivery 80%

Min Cost Allocation for ICT as a % of product cost 5%
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AugQ323/bidding/excel/bid-5122589/1691038273.xlsx
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1461206/54/78/703/CatalogAttrs/SpecificationDocument/2023/8/2/technical_specification_2023-08-02-16-59-01_513b31b8dea3cb9db7ec8eaf5da68985.pdf


Number of days allowed for ICT after site readiness
communication to seller 30 Days/1दन

Consignees/Reporting Officer/परे�षती//रपो1टZग अिधकार� and/ तथा Quantity/मा ा

S.No./2.
सं.

Consignee
Reporting/Officer/

परे�षती//रपो1टZग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/1डलीवर� के
1दन

1 Jayant Singh
500042,BHEL, Corp.R&D,
Vikasnagar, Near BBR Hospital,
Hyderabad

1 144

Buyer added Bid Specific Additional Scope of Work

S.No.2.सं
. Document Title Description Applicable//रवस% 3भार के  अनुसार

जीएसट� i.r.o. Items

1
INTEGRITY PACT

View

IP is a tool to ensure that activities and
transactions between the Company
and its Bidders/ Contractors are
handled in a fair, transparent and
corruption free manner. (Refer clause 8
in Buyer added ATC)

Cloud Infrastructure(1)

2

Back-to-back
Warranty Certificate
Format

View

Back-to-back warranty certificate from
OEM needs to be submitted by the
vendor for both hardware and software
along with the technical bid. Back-to-
back warranty certificate format is
attached here.

Cloud Infrastructure(1)

3

No deviation
Certificate Format

View

No deviation certificate should be
provided by the vendor along with the
technical bid. No deviation certificate
format is attached here.

Cloud Infrastructure(1)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are

generalized and would not lead to any restrictive bidding.

Buyer Added Bid Specific Terms and Conditions/2ेता  \ारा जोड़� गई �बड क� �वशेष शत^

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted  quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Buyer Added Bid Specific ATC
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/5122589/1690976048.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/5122589/1690976084.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/5122589/1690976137.pdf


Buyer Added text based ATC clauses

1a) Qualifying Criteria [PQC]:  The vendor should have successfully commissioned a private/on-
site/on-prem cloud with minimum 20 numbers of VM's in last 5 years from the date of enquiry. A p
roof of PO copy and completion certificate should be submitted to BHEL during technical evaluatio
n. BHEL will carry out independent verification of the documents submitted.

Hence, prospective bidders are required to give only reference of those customers who are willing 
to confirm the independent verification and not refrain from the same on grounds of confidentialit
y.

 

1b) Relaxation of Norms for Startups:  The condition of Prior Turnover and prior experience is 
relaxed for all startups whether Micro & Small Enterprises(MSEs) or otherwise subject to meeting o
f quality and technical specifications in accordance with the relevant provision of GFR,2005 and ot
her DOE-PPD notifications for relaxation norms for start-ups issued from time to time.

 

2) Payment term:  80% payment of the supply value shall be made within 15 days from the date 
of receipt of material with clear documents at BHEL. Balance 20% of supply value plus 100% of th
e E&C portion of PO Value will be paid against E&C certificate issued by BHEL and submission of P
erformance Bank Guarantee by supplier.

 However, GST Portion of Invoice shall be released only upon:

i) Vendor declaring the Invoice in their GSTR-1.

ii) Receipt of Goods and Tax Invoice by BHEL.

iii) Confirmation of Payment of GST thereon by vendor on GSTN.

 

3) Risk Purchase:  In case of default/late delivery, BHEL reserves the right to make alternate arra
ngement for procurement at supplier’s risk and cost.

4) Contract execution Bank Guarantee(CEBG):  The successful vendor shall have to furnish a 
Contract Execution Bank Guarantee (CEBG) for 10% of the Total PO value in the prescribed for
mat within 30 days from the date of P.O . CEBG shall be from one of the Consortium Banks of 
BHEL or from a reputed Bank and confirmed by any Consortium Bank of BHEL. All bank charges on
account of issuance and conformation of CEBG will have to be borne by the vendor.

CEBG shall be kept valid unit 30 days after the date of E&C Certificate, which will be issued on co
mpletion of Erection & Commissioning of equipment which includes commissioning, demonstration
and training to operators etc. as prescribed in PO.

If the supplier fails to submit the CEBG even with-in 60 days from the date of PO, BHEL reserves th
e right to cancel PO & forfeit the EMD given by the supplier. In addition, in such case, action will be
initiated in line with extant guidelines for Suspension of Business dealings with Suppliers.

Under all circumstances, CEBG shall be kept valid till be PBG becomes operational.

 Note: Proforma of Contract Execution Bank Guarantee (CEBG) is attached in ATC documents (refe
r page no. 2 to 4).

5) Interest of delayed submission of ePBG and CEBG:  Bidder agrees to submit Contract Exec
ution Bank Guarantee(CEBG) with-in 30 days from the date of P.O and performance bank guarante
e (ePBG) with-in 15 days from the date of completion of commissioning. 

In case of delay in submission of PBG and CEBG, enhanced performance security which would incl
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ude interest (SBI rate + 6%) for the delayed period, shall be submitted by the bidder. Further, if pe
rformance security is not submitted till such time the first bill becomes due, the amount of perfor
mance security due shall be recovered as per terms defined in NIT/contract, from the bills along wi
th due interest.

 

6) Unpriced-bid format: Vendor should provide unpriced bid document with technical bid as per
the format provided as Annexure – III. Please note that, Annexure-III is provided in specification do
cument. Supplier should not mention any price in this.

 

7) Priced-bid format:  Vendor should provide price breakup with financial bid as per the Excel sh
eet provided in Bid titled “PRICE BREAK-UP (TO BE SUBMITTED ALONG WITH PRICE BID)”. Please 
note that, total price quoted in GeM portal should be equal to the Total price achieved i
n format for all items inclusive of GST.

 

8) Integrity Pact:

(a) IP is a tool to ensure that activities and transactions between the Company and its
Bidders/Contractors are handled in a fair, transparent and corruption free manner. Following Indep
endent External Monitors (IEMs) on the present panel have been appointed by BHEL with the appr
oval of CVC to oversee implementation of IP in BHEL.

Sl. IEM Email

1 Shri Otem Dai, IAS (Retd.) iem1@bhel.in

2 Shri Bishwamitra Pandey, IRAS (Retd.) iem2@bhel.in

3 Shri Mukesh Mittal, IRS (Retd.)  iem3@bhel.in

 

(b) The IP as enclosed with the tender is to be submitted (duly signed by authorized signatory) alo
ng with techno-commercial bid (Part-I, in case of two/ three part bid). Only those bidders who have
entered into such an IP with BHEL would be competent to participate in the bidding. In other word
s, entering into this Pact would be a preliminary qualification.

 

(c) Please refer Section-8 of IP for Role and Responsibilities of IEMs. In case of any complaint arisin
g out of the tendering process, the matter may be referred to any of the above IEM(s). All correspo
ndence with the IEMs shall be done through email only. No routine correspondence

shall be addressed to the IEM (phone/ post/ email) regarding the clarifications, time extensions or 
any other administrative queries, etc. on the tender issued. All such clarification/ issues shall be ad
dressed directly to the tender issuing (procurement) department's officials whose contact details a
re provided below:

Details of contact person(s):

(1) Name: Archana Lanjewar, Dept: Purchase Address: BHEL Corp R&D,
Phone:04023882504/9885295044, Email: archanal@bhel.in ,
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(2)Name: RaviSingh Dept: Purchase, Address: BHEL Corporate R&D, Phone: 04023882615, Email:r.
singh@bhel.in.

 Note: Format of Integrity pact is attached in Buyer added Bid Specific Additional Scope of Work.

 

9a) Delivery period:   The delivery period 144 days (from PO) is for complete scope i.e. Supply, c
ommissioning and training. Schedule for each activity is as mentioned below:

i)  Supply: Materials as per the tender specifications are to be delivered preferably within 12 wee
ks from the date of firm P.O. However, vendor has to obtain Line of clearance from BHEL befor
e delivering either physical form (CD/DVD) or link for downloading both software & licenses.

ii)  Commissioning and Training:  Vendor to complete commissioning and training activities wit
hin 30 days from the date of receipt of line of clearance from BHEL. BHEL will furnish the line 
of clearance for commissioning within 30 days from date of receipt and acceptance of materi
al as per tender specifications.

 

9b) The bidders should quote their earliest schedule for (i) supply and (ii) commissioning & trainin
g against the schedule indicated above. BHEL, however, reserves the right to accept an offer not 
meeting the enquiry schedule.

 

10) Penalty for Delay in supply and commissioning:

10a) For the purpose of penalty for delay in commissioning of the Cloud Infrastructure the duratio
n will be reckoned from the date of intimation by BHEL to vendor for readiness of site. 

10b) Penalty on delay in ‘Supply’ and/or ‘commissioning ‘will be applicable to the delays
attributed to vendor.

 Penalty will be considered separately for ‘Supply’ and ‘commissioning’.

The rate of penalty for delayed Supply shall be @ 0.5% per week of delay of total PO value (Suppl
y+ Commissioning) in supply subject to a maximum of 10% of total PO value (Supply+ commissio
ning).

The rate penalty for delayed commissioning shall be @0.5% per week of delay of total PO Value (S
upply+ commissioning) in commissioning subject to a maximum of 10% of total PO value (Supply
+ commissioning). Maximum penalty for delay in Supply and commissioning together shall be limi
ted to 15% of total PO value (Supply+ commissioning).

 10C) Incase, any shortage is noticed viz-a-viz PO requirement in the main Cloud Infrastructure, su
ch shortages shall be replenished by supplier on for destination basis without any cost implication 
to BHEL i.e. Custom Duty and freight charges etc. up to destination for such short supplies shall b
e borne by the supplier.

 

11) Restriction: Submit the Annexure – B which is attached in ATC document (refer page no. 1).

 

12) BHEL GSTIN No. : 36AAACB4146P1ZG

 

.

3. Buyer Added Bid Specific ATC
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Buyer uploaded ATC document Click here to view the file .

Disclaimer/अ.वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामा_य शत) के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा_य शत) के खंड 26 के संदभ% मP भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर 3ितबंध के संबंध मP भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मP �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला सGम 3ािधकार� के पास पंजीकृत हो।�बड मP भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा 1कए जाने व इसका अनुपालन न करने पर अनुबंध को तdकाल समाX करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध_यवाद---
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