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Bid Number/gyel waies (Rs geam):
GEM/2023/B/3431338
Dated/fgeiam : 10-05-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

20-05-2023 12:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

20-05-2023 12:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Heavy Industries And Public Enterprises

Department Name/[A#9r & =re1

Department Of Heavy Industry

Organisation Name/@316d & =1

Bharat Heavy Electricals Limited (bhel)

Office Name/&atera & aTH

10380038-heavy Plates & Vessels Plant

Item Category/Hg $Heany

Custom Bid for Services - Annual Rate Contract for Repair
Maintenance of Air Conditioners Panel ACs Chillers Water
Coolers Refrigerators of BHELHPVP Visakhapatnam for a
period of one year

Contract Period/3i e 3/afyr

1 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[dsX & gad# 3itad
arf§ep ea3fax (3 anf @)

1 Lakh (s)

Past Experience of Similar Services

required/zX g & Jar3it & WS 3maTw
AT &

Yes

MSE Exemption for Years Of Experience/auf

& IgHa & foT vATES A P UT § and
Turnover/TA3I} & fav tATHS & T Ud &

Yes

Startup Exemption for Years Of Experience/
anf & gHa & fow were3m o ge uF § and
Turnover/ TR & AT TWIE3T & Fe WA &

Yes

Document required from seller/fahar & &
T EAAST

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ el aftha fvar

Yes

RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders
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Bid Details/f5 faaor

ITC available to buyerfhal & fau 3udey

IMSEH

Type of Bid/3 & y&R Two Packet Bid

Yes

Time allowed for Technical Clarifications
during technical evaluation/d&alidl #Fgdihd & |2 Days

3N At TAEROT ¥ AT FHT
Estimated Bid Value/3gafad s iea 240000
Payments shall be made to the Seller within 45 days of
issue of consignee receipt-cum-acceptance certificate
Payment Timelines (CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)
Evaluation Method/f#eis ugid Total value wise evaluation
EMD Detail/3uadr faavor
Required/3magehrdr No
ePBG Detail/&fidish fazor
Required/31magehdr No

Splitting/fasrser
Bid splitting not applied./drel faeSTer oy A& fopar ar=m

MIl Compliance/THSHS drel

MII Compliance/TH3TS3TS el Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
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Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The Bidder must have successfully executed / completed at least one
single order of 80 % of the Estimated Bid Value or 2 orders each of 50 % of the Estimated Bid Value or 3 orders
each of 40 % of the Estimated Bid Value for similar service(s) in last three years to any Central / State Govt
Organization / PSU / Public Listed Company. Copies of contracts / work orders and documentary evidence of
successful execution / completion in support of Past Experience of Similar Services along with names, address
and contact details of clients shall be uploaded with the bid for verification by the Buyer.

6. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Additional Qualification/Data Required/31fafit® deadar /3maa® ser

Service Level Agreement (SLA):1683696773.pdf

Scope of Work:1683696778.pdf

Payment Terms:1683696783.pdf

GEM Availability Report ( GAR):1683696789.pdf

Custom Bid For Services - Annual Rate Contract For Repair Maintenance Of Air
Conditioners Panel ACs Chillers Water Coolers Refrigerators Of BHELHPVP
Visakhapatnam For A Period Of One Year (1)

Technical Specifications/daih fafAEar

Specification Values

Core

Description /Nomenclature of Service Annual Rate Contract for Repair Maintenance of Air Conditioners

Proposed for procurement using Panel ACs Chillers Water Coolers Refrigerators of BHELHPVP
custom bid functionality Visakhapatnam for a period of one year
Regulatory/ Statutory Compliance of
. YES
Service
Compliance of Service to SOW, STC, YES
SLA etc
Addon(s)/us3iia
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https://bidplus.gem.gov.in/resources/upload_nas/MayQ223/bidding/biddoc/bid-4750176/1683696773.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ223/bidding/biddoc/bid-4750176/1683696778.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ223/bidding/biddoc/bid-4750176/1683696783.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ223/bidding/biddoc/bid-4750176/1683696789.pdf

Input Tax Credit(ITC)/ze1qe & Hc(3EERM) and/ T Reverse Charge(RCM)/Rad UHR (3IRHATH) Details

ITC on GST/SNTHA W 3AYC I hize

ITC on GST Cess/sNTHE 3UHT &Y Hhise

100%

NA

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar 3fQsrd

The quantity

Kumar

Government of India
Enterprise) Visakhapatnam -
530012 (AP), India.

of
Consignee
t .
S.No./@. || Reporting/Officer/ bl Additional
g QRS /RafET Address/adr Project Requirement/31fiaR@®
AR based or HTARAD
Lumpsum
based hiring.

530012,Bharat Heavy

Electricals Limited Heavy
1 Desella Leela Ravi Plates and Vessels Plant (A 1 N/A

Buyer Added Bid Specific Terms and Conditions/sar g s o Rs & Ry ot

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

ELIGIBILITY CRITERIA

I. Average annual turnover of the contractor duly certified by a practitioner-chartered accountant during

the last 3 years ending 31st March 2022 should be at least. 0.72 Lakhs.

Tenderer should enclose EPF, ESI, PAN, GSTIN registration no., Income tax returns for last three

years (AY-2020-21, 2021-22, 2022-23) and Profit & Loss account and Balance Sheet certified by the

Practicing Chartered Accountant for the last 3 years.

Il. The Contractor should have experience of completing similar works during last 7 years ending 30th

Apr 2023 as given below:

(a) Three similar completed works costing not less than the amount equal to 0.96 Lakh each.

OR

(b) Two similar completed works costing not less than the amount equal to X1.20 Lakh each

OR

4/6



(c) One similar completed work costing not less than the amount equal to X1.92 Lakh.

Work orders & Job Completion Certificates from the customer shall be enclosed in support of
successful and satisfactory completion of the orders.

Note: Similar work means carrying out Maintenance / repair of Split/Window Air conditioners,

Panel ACs, Chillers, Water coolers and Refrigerators in State/ Central Govt. / undertakings or

private firms.

Il) The works executed in the own name of the tenderer will only be considered for eligibility criteria.
1V) AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be

located in Visakhapatnam, Andhra Pradesh. Documentary evidence to be submitted.

Disclaimer/sx=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g fazsr 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230510
https://bidplus.gem.gov.in/bidding/bid/bidsla/22564172030976

specified in General Terms and Conditions/@Tar=a @z 3R 2K is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ SV T TAT=T Al & WS 26 & TH H WA & WY HH W WS WA aTd T F X T Wig
W iy & TE9 F AT F AT qH AT WS WA ared T 7 P o = 3@ [faeg F s g & faw it oy o
9 a% 95 & aren weTH WREd F orw oligd @Ifes #F A9 od AT ST B sEA AHquela wenr gem AR e o
I BYOT RFT ST T SEM AU o I W HIT BN dehrel FAT B AR Flefed & HFAT HET BN Flefell Prars
N ITUTT BT |

---Thank You/4=arg---
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