
Bid Details

Bid End Date/Time 20-11-2021 16:00:00

Bid Opening Date/Time 20-11-2021 16:30:00

Bid Life Cycle (From Publish Date) 90 (Days)

Bid Offer Validity (From End Date) 80 (Days)

Ministry/State Name Ministry Of Heavy Industries And Public Enterprises

Department Name Department Of Heavy Industry

Organisation Name Bharat Heavy Electricals Limited (bhel)

Office Name 10210015-pser

Item Category
Custom Bid for Services - COMPREHENSIVE ANNUAL
MAINTENANCE CONTRACTAMC AND FACILITY
MANAGEMENTFM CONTRACT OF IT EQUIPMENT SERVICES
OF BHEL PSER FOR A PERIOD OF TWO 02 YEARS()

Contract Period  2 Year(s)

Past Experience of Similar Services
required Yes

MSE Exemption for Years of Experience and
Turnover No

Startup Exemption for Years of Experience
and Turnover No

SHG Exemption for Years of Experience and
Turnover No

Document required from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled Yes

RA Qualification Rule 50% Lowest Priced Technically Qualified Bidders

Time allowed for Technical Clarifications
during technical evaluation 2 Days

Evaluation Method Total value wise evaluation

 

Bid Number: GEM/2021/B/1625488
Dated: 10-11-2021

Bid Document

EMD Detail

Advisory Bank State Bank of India

EMD Percentage(%) 2.00
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EMD Amount 210083

ePBG Detail

Advisory Bank State Bank of India

ePBG Percentage(%) 5.00

Duration of ePBG required (Months). 26

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy.

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable. 

Beneficiary: 
ENGINEER
10210015-PSER, Department of Heavy Industry, Bharat Heavy Electricals Limited (BHEL), Ministry of Heavy
Industries and Public Enterprises
(Dibyendu Ghosh)

Splitting

Bid splitting not applied.

MSE Purchase Preference

MSE Purchase Preference Yes

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. 
2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
3. Past Experience of Similar Services: The Bidder must have successfully executed / completed at least one
single order of 80 % of the Estimated Bid Value or 2 orders each of 50 % of the Estimated Bid Value or 3 orders
each of 40 % of the Estimated Bid Value for similar service(s) in last three years to any Central / State Govt
Organization / PSU / Public Listed Company. Copies of contracts / work orders and documentary evidence of
successful execution / completion in support of Past Experience of Similar Services along with names, address
and contact details of clients shall be uploaded with the bid for verification by the Buyer. 

4. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.g. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
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sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Additional Qualification/Data Required

Scope of Work:1636178062.pdf

Service Level Agreement (SLA):1636178071.pdf

Payment Terms:1636178077.pdf

GEM Availability Report ( GAR):1635327587.pdf

Custom Bid For Services - COMPREHENSIVE ANNUAL MAINTENANCE CONTRACTAMC
AND FACILITY MANAGEMENTFM CONTRACT OF IT EQUIPMENT SERVICES OF BHEL PSER
FOR A PERIOD OF TWO 02 YEARS ( 1 )

Technical Specifications

Specification Values

Core

Description /Nomenclature of Service
Proposed for procurement using
custom bid functionality

COMPREHENSIVE ANNUAL MAINTENANCE CONTRACTAMC AND
FACILITY MANAGEMENTFM CONTRACT OF IT EQUIPMENT SERVICES OF
BHEL PSER FOR A PERIOD OF TWO 02 YEARS

Regulatory/ Statutory Compliance of
Service YES

Compliance of Service to SOW, STC,
SLA etc YES

Addon(s)

Additional Specification Documents

Consignees/Reporting Officer and Quantity

S.No. Consignee/Reporti
ng Officer Address

Quantity of
Procurement

( to be
chosen 1 in

all
circumstance

s)

Additional
Requirement

1 Suman Mondal 700091,DJ - 9/1 ,Karunamoyee
, Sector 2 , Salt lake 1 N/A

Buyer Added Bid Specific Terms and Conditions
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https://bidplus.gem.gov.in/resources/upload1/bidding/biddoc/bid-2794528/1636178062.pdf
https://bidplus.gem.gov.in/resources/upload1/bidding/biddoc/bid-2794528/1636178071.pdf
https://bidplus.gem.gov.in/resources/upload1/bidding/biddoc/bid-2794528/1636178077.pdf
https://bidplus.gem.gov.in/resources/upload1/bidding/biddoc/bid-2794528/1635327587.pdf


1. Buyer Added text based ATC clauses

 
 

Pre-Qualification Criteria
(A) Technical
 
(1)         Bidder should have executed (*) at least 3 (Three) similar kind of jobs

(**) for 3 (Three) customers (Govt. / PSU / Private sector company /
Multinational company / Bank / Financial institutions / Healthcare
institutions / Educational institutions) in last 5 (Five) years ending on the
latest due date of bid submission.

 
(**)  Similar kind of jobs means:

                                            Annual Maintenance Contract (AMC)
OR

Maintenance Service of IT Equipment
OR

Annual Maintenance Contract (AMC) AND Facility / Infrastructure Management
Service
OR

Maintenance Service of IT Equipment AND Facility / Infrastructure Management
Service

 
          comprises of Desktops / PCs, Servers, Laptops, Network Switches, LAN,

Printers / Plotters / Multifunction Devices, Scanners, UPS etc. IT related
equipment.

 
( * )  The word executed means either (the job having minimum contract

period of 01 year has been completed) or (the job is under execution for at
least 01 year) within last 05 years ending on latest due date of submission
of offer.

 
          Bidder should submit documentary evidence like purchase order,

customer acceptance or completion certificate or work done certificate for
successful execution of the job along with details of customer contact.

 
(2)         Bidder should have ISO 9001:2015 certification. Bidder should submit

valid documentary evidence for the same.
 
(3)         Bidder should be ISO 27001:2013 certified company. Bidder should

submit valid documentary evidence for the same.
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(B) Financial
 
4.(a) Bidder should have average annual turnover of minimum Rs. 26.70 lakhs

during the last 3 (Three) financial years, ending on 31-03-2020 and should
have positive net worth as on latest audited accounts as submitted for para
4 (c).

 
(b) Bidder must have earned profit in any 1 (One) of the last 3 (Three) financial

years ending
on 31-03-2020. Audited balance sheet and profit & loss account of the
company for last 3
(Three) financial years, ending on 31-03-2020 need to be submitted in
support of above.

 
(c ) In case audited balance sheet and profit & loss account has not been

submitted for all 3 (Three) years indicated above then, the applicable
financial audited statements submitted by the bidders against the requisite
3 (Three) years will be averaged for 3 (Three) years.

 
(d)  If financial statements are not required to be audited statutorily, then

instead of audited financial statement, financial statements are required to
be certified by Chartered Accountant.

 
5. Bidder should have valid PAN and valid GSTN certificate. Relevant
supporting documents shall be submitted by the bidder.
 
 
 
Note:
1.      The bidder who meets the above pre-qualification criteria can only

participate in the tender.
2.      Bidders quoting in Indian currency (INR) only shall be qualified.
3.      Consortium/ JV is not allowed.
4.      If the bidder happens to be subsidiary of a parent company, then the

credentials of its sister-concern (under the same business) and the parent
company can also be considered for meeting the above PQC.

5.   Bidder must not be under bankruptcy code proceedings (IBC) by NCLT or
Under liquidation / BIFR, which will render him ineligible for participation in
this tender, and shall submit undertaking to this effect

 6.      The scope is not splittable/ not divisible.

 

.
2. Buyer uploaded ATC document Click here to view the file .
3. Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any

responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2021/Nov/GEM_2021_B_1625488/CLM0010/Scope_of_Work_fce5c527-180b-4033-abd5-ce3ba3608907_PUR_1811.docx


4. Bidder shall submit the following documents along with their bid for Vendor Code Creation:

 a. Copy of PAN Card.

 b. Copy of GSTIN.

 c. Copy of Cancelled Cheque.

 d. Copy of EFT Mandate duly certified by Bank.

5. Duration of the service contract may be extended up to 6 months beyond the initial contract duration
(subject to satisfactory performance and mutual consent).

6. Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
7. 1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of

buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

8. Purchase Preference linked with Local Content (PP-LC) Policy:

The bid clause regarding “Preference to Make In India products” stands modified in this bid and shall be
governed by the PPLC Policy No. FP-20013/2/2017-FP-PNG dated 17.11.2020 issued by MoP&NG as
amended up to date. Accordingly, bidders with Local Content less than or equal to 20% will be treated as
“Non Local Supplier”. The prescribed LC shall be applicable on the date of Bid opening. Sanctions on the
bidders for false / wrong declaration or not fulfilling the Local Content requirement shall be as per the
PPLC policy. Further following additional provisions are added in the certification and verification of local
content provision of the Preference to Make in India clause:

i. In case of foreign bidder, certificate from the statutory auditor or cost auditor of their own office or
subsidiary in India giving the percentage of local content is also acceptable. In case office or
subsidiary in India does not exist or Indian office/subsidiary is not required to appoint statutory
auditor or cost auditor, certificate from practicing cost accountant or practicing chartered
accountant giving the percentage of local content is also acceptable.

ii. Along with Each Invoice: The local content certificate (issued by statutory auditor on behalf of
procuring company) shall be submitted along with each invoice raised. However, the % of local
content may vary with each invoice while maintaining the overall % of local content for the total
work/purchase of the pro-rata local content requirement. In case, it is not satisfied cumulatively in
the invoices raised up to that stage, the supplier shall indicate how the local content requirement
would be met in the subsequent stages.

iii. The bidder shall submit an undertaking from the authorized signatory of bidder having the Power of
Attorney along with the bid stating the bidder meets the mandatory minimum LC requirement and
such undertaking shall become a part of the contract.

9. Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

10. Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 100% of total value.

Disclaimer
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The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization. Buyer organization is solely responsible for the impact of these clauses on the
bidding process, its outcome and consequences thereof including any eccentricity / restriction arising in the
bidding process due to these ATCs and due to modification of technical specification and / or terms and
conditions governing the bid. Any clause incorporated by the Buyer such as demanding Tender Sample,
incorporating any clause against the MSME policy and Preference to make in India Policy, mandating any Brand
names or Foreign Certification, changing the default time period for Acceptance of material or payment timeline
governed by OM of Department of Expenditure shall be null and void and would not be considered part of bid.
Further any reference of conditions published on any external site or reference to external documents / clauses
shall also be null and void. If any seller has any objection / grievance against these additional clauses or
otherwise on any aspect of this bid, they can raise their representation against the same by using the
Representation window provided in the bid details field in Seller dashboard after logging in as a seller within 4
days of bid publication on GeM. Buyer is duty bound to reply to all such representations and would not be
allowed to open bids if he fails to reply to such representations.

This Bid is governed by the General Terms and Conditions, conditons stipulated in Bid and Service Level
Agreement specific to this Service as provided in the Marketplace. However in case if any condition specified in

General Terms and Conditions is contradicted by the conditions stipulated in Service Level Agreement, then it will
over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action
in accordance with the laws.

---Thank You---
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