
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 20-04-2023 13:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 20-04-2023 13:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 180 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Heavy Industries And Public Enterprises

Department Name/�वभाग का नाम Department Of Heavy Industry

Organisation Name/संगठन का नाम Bharat Heavy Electricals Limited (bhel)

Office Name/काया%लय का नाम 10300018-pswr

Item Category/मद केटेगर�
Cleaning, Sanitation and Disinfection Service - Outcome
Based - Office/Commercial/Institutions/Residential; General
Cleaning (Sweeping, Mopping, dusting); Indoor

Contract Period/अनुबंध अविध  2 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर का )यूनतम औसत
वा�ष%क टन%ओवर (3 वष/ का)

4 Lakh (s)

MSE Exemption for Years of Experience and
Turnover/ अनुभव के  वष/ से एमएसई छूट  No

Startup Exemption for Years of Experience
and Turnover/ अनुभव के  वष/ से 3टाट%अप छूट  No

Document required from seller/�व4ेता  से मांगे
गए द3तावेज़

Bidder Turnover,Additional Doc 1 (Requested in
ATC),Additional Doc 2 (Requested in ATC),Additional Doc 3
(Requested in ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/�बड से 6रवस% नीलामी स84य 8कया Yes

RA Qualification Rule H1-Highest Priced Bid Elimination

Type of Bid/�बड का 9कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मू:यांकन के
दौरान तकनीक� 3प<ीकरण हेतु अनुमत समय

2 Days

 

Bid Number/बोली 4मांक (�बड सं=या):
GEM/2023/B/3341258

Dated/8दनांक : 13-04-2023

Bid Document/ �बड द3तावेज़
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Payment Timelines

Payments shall be made to the Seller within 90 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Evaluation Method/मू:यांकन पDित Total value wise evaluation

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Required/आवFयकता No

ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बIक State Bank of India

ePBG Percentage(%)/ईपीबीजी 9ितशत (%) 5.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपेKLत अविध (मह�ने). 27

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथN के पL मO होनी चा8हए। 

Beneficiary/लाभाथN : 
NAGPUR HQS
10300018-PSWR, Department of Heavy Industry, Bharat Heavy Electricals Limited (BHEL), Ministry of Heavy
Industries and Public Enterprises
(Bhel Pswr)

Splitting/�वभाजन

Bid splitting not applied/बोली �वभाजन लागू नह�ं 8कया गया.

MII Compliance/एमआईआई अनुपालन

MII Compliance/एमआईआई अनुपालन Yes

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता No

Details of the Competent Authority for MSE

Name of Competent Authority R M MALHOTRA

Designation of Competent Authority GENERAL MANAGER
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Office / Department / Division of Competent
Authority BHELPSWR NAGPUR

CA Approval Number BHE/PW/NGP/PUR/NIT/2748/GeM

Competent Authority Approval Date 11-04-2023

Brief Description of the Approval Granted by
Competent Authority

Approval for Housekeeping Contract at BHEL PSWR HQs,
Nagpur for a period of 24 Months

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
3. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services. 

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

Additional Qualification/Data Required/अित6रR योSयता /आवFयक डेटा

Geographical presence: Registered Office or one of the Branch Offices at X locations:Nagpur

The service provider should have satisfactorily provided Cleaning and sanitation /housekeeping
services for X no. of Contract of minimum Y Sq.ft of area per contract Period:As per TCC & Scope of
Work

Scope of Work for the Service:1681192427.pdf

List of Consumable Required:1681192437.pdf

List of High End Machinery Required:1681192449.pdf

Only indispensable conditions that are not covered in and are not in conflict with GeM GTC, Product
/ Service STC and the ATC library, and which are in compliance with the Govt. orders on Public
Procurement and are not restrictive and not against the core principals of transparency and
efficiency enshrined in GeM, can be requested through this RMS ATC request. Each such request has
to come only after due approval of the Competent Authority in Buyer Organization. A copy of such
approval of competent authority has to be uploaded here. Buyer organization shall be solely
responsible for the impact of the requested clauses on the bidding process and its outcome. Clauses
in respect of which ATC library clause is available will not be allowed through RMS.:1681192454.pdf

Format to be uploaded by buyer for the breakup of components on cost/price offered by Service
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https://bidplus.gem.gov.in/resources/upload_nas/AprQ223/bidding/biddoc/bid-4652669/1681192454.pdf


Provider in the Bid:1681192553.pdf

Cleaning, Sanitation And Disinfection Service - Outcome Based -
Office/Commercial/Institutions/Residential; General Cleaning (Sweeping, Mopping,
Dusting); Indoor ( 14450 )

Technical Specifications/तकनीक� �विश�<याँ 

Specification Values

Core

Type of Space Office/Commercial/Institutions/Residential

Nature of Service General Cleaning (Sweeping, Mopping,
dusting)

Type of Area Indoor

Area Inclusions Common area/Lobby/Reception/Waiting
Area

Floor Type Normal Stone/Ceramic tile/Cemented Floor

Type of Cycle Daily

Addon(s)/एडऑन

Consumables to be provided by Service Provider Yes

High End Machinery & Equipment to be provided by Service
Provider Yes

Additional Specification Documents/अित6रR �विश�< द3तावेज़

Consignees/Reporting Officer/परे�षती/6रपो8टVग अिधकार� 

S.No./4.
सं.

Consignee
Reporting/Officer/

परे�षती/6रपो8टVग
अिधकार�

Address/पता Area in Sq.
Metre

Additional
Requirement/अित6रR

आवFयकता
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1 Navin Kumar Singh
440001,5th and 6th Floor, Shri
Mohini Complex, 345 Kingsway
Road, Nagpur-440001,
Maharashtra, India

14450

Consumables to be
provided by
Service Provider :
14450
High End
Machinery &
Equipment to be
provided by
Service Provider :
14450
Frequency in each
cycle : 1
Number of working
days in a month :
24
Number of cycles
during Contract
Period : 576

S.No./4.
सं.

Consignee
Reporting/Officer/

परे�षती/6रपो8टVग
अिधकार�

Address/पता Area in Sq.
Metre

Additional
Requirement/अित6रR

आवFयकता

Buyer Added Bid Specific Terms and Conditions/4ेता  Xारा जोड़� गई �बड क� �वशेष शतZ

1. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Bharat Heavy Electricals Limited
Kingsway 345
Shreemohini Complex 5th & 6th Floor
Nagpur
Maharashtra
.

2. Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety
Data Sheet may be furnished along with the material.

3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

5. Forms of EMD and PBG
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Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

Bharat Heavy Electricals Limited
Account No.
40227423158
IFSC Code
SBIN000432
Bank Name
STATE BANK OF INDIA
Branch address
SBI KINGSWAY, BRANCH CODE-00432, NAGPUR
. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

6. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
(Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along
with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

7. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

BHARAT HEAVY ELECTRICALS LIMITED
payable at
NAGPUR
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

8. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

SL NO PRE QUALIFICATION CRITERIA

Bidders claim in respect of fulfilling the
PQR Criteria

Name and Descripti
on of qualifying crite
ria

Remarks

A Submission of Integrity Pact duly signed (if applicab
le) NOT APPLICABLE  
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B

Technical

Bidder must have successfully executed any of th
e following ( Criteria B.1.1 OR B.1.2 OR B.1.3 OR B
.1.4) similar Job i.e. providing housekeeping servi
ce / deployment of manpower for house keeping s
ervice in the last seven (7) years as on latest date
of bid submission:-

 

B.1.1) Bidder must have executed the similar job 
of cumulative value of Rs.5.6 Lakhs or consist of t
he service of at least 154 Man months in a span of
2 years (any consecutive 24 months) against singl
e or multiple work orders.
 

OR

B.1.2) Executed the Similar job of value of at least
Rs.5.6 Lakhs or consists of min. 154 man months i
n against a Single work order.
 

OR

B.1.3) Executed 2 Similar jobs each of Rs 3.5 Lakh
s or consists of the service of min. 96 man months
against 2 work orders.

OR

B.1.4) Executed 03 Similar jobs each of value min R
s. 2.8 Lakhs or consists of the service of min. 77 
man months against 3 work orders.

APPLICABLE

 

Bidder to furnis
h work order & 
proof of work ex
ecution to estab
lish the Technic
al qualifying Crit
eria.

C

FINANCIAL

C.1) TURNOVER

a) Bidders must have achieved an average annual fi
nancial turnover (Audited) of Rs. 4.00 Lac or more, 
over the last three Financial Years (FY) i.e. 2020-21 
& 2021-2022 & 2022-23 and this requirement shall s
upersede other Turnover parameters cited elsewher
e.

b) Audited Financial documents of FY 2020-21 & 20
21-2022 & 2022-23 shall be furnished in support of 
Turnover Criteria.

c) If financial statements are not required to be aud
ited statutorily, then instead of audited financial sta
tements, financial statements are required to be cer
tified by Chartered Accountant.

d) In case of audited Financial statements have not 
been submitted for all the three years as indicated 
against Financial Turnover QR (Qualifying requirem

ent) above, then the applicable audited statements 

submitted by the bidders against the requisite thre

e years, will be averaged for three years i.e. total di

vided by three.

APPLICABLE
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C.2) NETWORTH (only in case of Companies)

Net worth of the Bidder based on the latest Audited
Accounts as furnished for ‘C-1’ above should be pos
itive.

 

APPLICABLE

 

C.3) PROFIT

Bidder must have earned profit in any one of the thr
ee Financial Years as applicable in the last three Fin
ancial Years defined in ‘C-1 above based on latest A
udited Accounts

APPLICABLE

 

C.4) Bidder must not be under Insolvency Resolutio
n Process or Liquidation or Bankruptcy Code Procee
dings (IBC) as on date, by NCLT or any adjudicating 
authority/authorities, which will render him ineligibl
e for participation in this tender, and shall submit u
ndertaking (Annexure-8) to this effect.

APPLICABLE

 

D

 

Assessment of  Capacity of Bidder to execute the w
ork  as per sl no 9 of NIT (if applicable) NOT APPLICABLE

E Bidder should have a local office in Nagpur APPLICABLE  

F Consortium Criteria Not APPLICABLE

G Price Bid Opening

Note: Price Bids of only those bidders shall be open
ed who stand qualified after compliance of criteria A
to D

APPLICABLE

BY BHEL

Chapter I- Scope of Work

Cl. No. DESCRIPTION

1.1

The scope of work is to depute manpower for Part Time Housekeeping service (viz. cleani
ng, Sweeping & Mopping etc.) at BHEL Office, Nagpur for 6 days in a week. The Manpower
count is not exclusive; it may be increased or decreased depending upon the work. It is a 
contract for Housekeeping Service at BHEL Nagpur Office only therefore payments and ot
her benefits to manpower engaged by contractor is sole responsibility of the contractor o
nly. BHEL is in no way become any party in case of any non-compliances of statutory laws 
and other applicable rules.
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1.2

Cleaning (viz. Sweeping & mopping) of complete office premises and balconies every day 
before 08:45 hrs.
 

Service required at:
 

BHEL OFFICE

SHREE MOHINI COMPEX, at 5th & 6 th Floors 

345, Kingsway, Nagpur-440001

MAHARASHTRA

1.3 Total dry vacuuming of the floor and upholstered chairs, sofa sets once in a month on clos
ed holiday.

1.4 Dry & wet cleaning of all the toilets at 5 th & 6th floor every day before 08:45 hrs.

1.5 Cleaning of pantry room situated at 6th floor every day before 08:45 hrs.

1.6 Emptying & cleaning of all the dust bins in the office premises every day before 08:45 hrs.

1.7 Any other work related to cleaning/mopping of the office premises as directed by BHEL.

1.8
Above work includes all consumables viz. naphthalene balls, odonil, phenyl, wet/dry vacuu
m cleaners, room fresheners, bathrooms and toilets cleaning solutions, liquid soap for ha
nd wash, broom sticks, dusters etc. Quantity & Brands for the consumables are listed in A
nnexure-I and the same is to be provided by the agency before the start of new month whi
ch shall be issued to part timers by BHEL authorized representative on daily basis.

1.9
Contractor should abide by all legal as well as statutory requirements pertaining to Emplo
yee benefits, Labour Laws and other applicable Laws. The contractor will be solely respon
sible for any penalty/ fine imposed by the statutory bodies. In case of any dispute BHEL wi
ll not be a party.

1.10
If the cleaning work, as specified above, is not carried out on any particular day/days, pen
alty shall be applicable. The rates quoted in the price bid shall remain fixed and valid duri
ng the total contract period of this contract and also the period of extension, if any.

1.11
As this is a running office, cleaning work is to be done/completed before the start of office
hours, i.e. by 0845 hrs. The agency is responsible for all the documents, fixtures, instrume
nts, equipment’s, etc. which are available inside the office premises. Any loss/damage sha
ll be recovered from the agency.

1.12 BHEL reserves the right to terminate full or partial contract at any point of time without a
ssigning any reasons.

1.13
Bidder should visit at BHEL office prior to offer submission & should get acquainted with j
ob location. Any complaint/claim reg. unawareness of any detail w.r.t Job/Job location
after submission of offer shall not be entertained.
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1.14

Validity and termination of the contract:

1. The contract shall be valid for a period of the 24 (Twenty-Four) Months with effect from
the date of start of work as instructed by BHEL. Further, the contract may be renewed for
additional Three months at the discretion of BHEL on same rates.
 

 BHEL reserves the right to terminate the contract at any stage during the currency of the 
contract by giving 30 days' notice, in writing, without assigning any reason, whatsoever t
here.
 

1.15

Payment terms:

1. Payment after receiving the bill at the end of each month of service with certification a
nd acceptance of our officer in-charge that work has been done satisfactorily will be made
within one month (30 days) from the date of receipt of bill.
 

2. A copy of Goods and service tax challan for deposit of tax (if applicable) along with a ce
rtificate from the party, in support of the fact that the GST claimed from BHEL has been d
eposited with the tax authorities, is to submitted compulsorily If applicable. All applicable
statutory recoveries, dues etc. will be affected at source.
 

3. All payment to the part timers shall be made electronically only, by the agency.
 

All payments will be subject to deduction of Income tax at source as per income tax rules.
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1.16

Penalty: Service of Housekeeping service should be done effectively. On finding inferior q
uality of service at any particular location or lodging any compliant against any noncompli
ance, penalty of Rs. 100/-(Rupees one hundred only) per compliant shall be applicable.
 

In addition, if the contractor does not depute any manpower for duty / service is not provi
ded during regular service period/ BHEL recommended period, penalty @ Rs.1200/- per da
y on each day of noncompliance will be applicable.
 
The penalty shall be recovered from RA bill payment or any payment due to contractor.

Note: 

1. The Bidder is advised to visit and examine the installation site   a
nd its surroundings and obtain for itself on its own responsibility all   i
nformation that may be necessary for preparing the Bid. The costs of   
visiting the site shall be borne by the Bidder. BHEL shall not pay towar
ds   cost of site visiting

2. The Bidder representative shall be allowed entry upon consignee 
  premises for such visits, only upon the express conditions that the Bi
dder   will release and indemnify the Buyer and Consignee against all li
abilities arising   out of such visit including death or injury, loss or dam
age to property, and   any other loss, damage, costs, and expenses inc
urred as a result of such   visit.

3. The Bidder shall not be entitled to hold any claim against Buyer   
for noncompliance due to lack of any kind of pre-requisite information 
as it   is the sole responsibility of the Bidder to obtain all the
necessary   information with regard to site, surrounding, working cond
itions, weather   etc. on its own before submission of the bid.

4. Bidder should quote rate on Monthly basis (i.e. Rate per Month)

Note on GST:

19. a) While   generating invoice in GeM portal, the seller must uploa
d scanned copy of GST   invoice and the screenshot of GST portal
confirming payment of GST.

20. 
21. b) Supplier   shall ensure that the Invoice is raised in the name of

Consignee with GSTIN   of Consignee only.

.

9. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .
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Disclaimer/अ3वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/सामा)य िनयम और शतZ, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/सामा)य िनयम और शतZ is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा)य शत/ के खंड 26 के संदभ% मO भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर 9ितबंध के संबंध मO भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मO �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला सLम 9ािधकार� के पास पंजीकृत हो।�बड मO भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा 8कए जाने व इसका अनुपालन न करने पर अनुबंध को त_काल समा` करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध)यवाद---
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	Cleaning, Sanitation And Disinfection Service - Outcome Based - Office/Commercial/Institutions/Residential; General Cleaning (Sweeping, Mopping, Dusting); Indoor ( 14450 )
	Buyer Added Bid Specific Terms and Conditions/क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें
	SL NO  PRE QUALIFICATION CRITERIA  Bidders claim in respect of fulfilling the PQR Criteria  Name and Description of qualifying criteria  Remarks  A  Submission of Integrity Pact duly signed (if applicable)  NOT APPLICABLE     B  Technical Bidder must have successfully executed any of the following ( Criteria B.1.1 OR B.1.2 OR B.1.3 OR B.1.4) similar Job i.e. providing housekeeping service / deployment of manpower for house keeping service in the last seven (7) years as on latest date of bid submission:-     B.1.1) Bidder must have executed the similar job of cumulative value of Rs.5.6 Lakhs or consist of the service of at least 154 Man months in a span of 2 years (any consecutive 24 months) against single or multiple work orders.     OR  B.1.2) Executed the Similar job of value of at least Rs.5.6 Lakhs or consists of min. 154 man months in against a Single work order.     OR  B.1.3) Executed 2 Similar jobs each of Rs 3.5 Lakhs or consists of the service of min. 96 man months against 2 work orders.  OR  B.1.4) Executed 03 Similar jobs each of value min Rs. 2.8 Lakhs or consists of the service of min. 77  man months against 3 work orders.  APPLICABLE     Bidder to furnish work order & proof of work execution to establish the Technical qualifying Criteria.  C  FINANCIAL C.1) TURNOVER  a) Bidders must have achieved an average annual financial turnover (Audited) of Rs. 4.00 Lac or more, over the last three Financial Years (FY) i.e. 2020-21 & 2021-2022 & 2022-23 and this requirement shall supersede other Turnover parameters cited elsewhere.  b) Audited Financial documents of FY 2020-21 & 2021-2022 & 2022-23 shall be furnished in support of Turnover Criteria.  c) If financial statements are not required to be audited statutorily, then instead of audited financial statements, financial statements are required to be certified by Chartered Accountant.  d) In case of audited Financial statements have not been submitted for all the three years as indicated against Financial Turnover QR (Qualifying requirement) above, then the applicable audited statements submitted by the bidders against the requisite three years, will be averaged for three years i.e. total divided by three.  APPLICABLE     C.2) NETWORTH (only in case of Companies)  Net worth of the Bidder based on the latest Audited Accounts as furnished for ‘C-1’ above should be positive.     APPLICABLE     C.3) PROFIT  Bidder must have earned profit in any one of the three Financial Years as applicable in the last three Financial Years defined in ‘C-1 above based on latest Audited Accounts  APPLICABLE     C.4) Bidder must not be under Insolvency Resolution Process or Liquidation or Bankruptcy Code Proceedings (IBC) as on date, by NCLT or any adjudicating authority/authorities, which will render him ineligible for participation in this tender, and shall submit undertaking (Annexure-8) to this effect.  APPLICABLE     D     Assessment of  Capacity of Bidder to execute the work  as per sl no 9 of NIT (if applicable)  NOT APPLICABLE  E  Bidder should have a local office in Nagpur  APPLICABLE     F  Consortium Criteria  Not APPLICABLE  G  Price Bid Opening  Note: Price Bids of only those bidders shall be opened who stand qualified after compliance of criteria A to D  APPLICABLE  BY BHEL
	Chapter I- Scope of Work  Cl. No.  DESCRIPTION  1.1  The scope of work is to depute manpower for Part Time Housekeeping service (viz. cleaning, Sweeping & Mopping etc.) at BHEL Office, Nagpur for 6 days in a week. The Manpower count is not exclusive; it may be increased or decreased depending upon the work. It is a contract for Housekeeping Service at BHEL Nagpur Office only therefore payments and other benefits to manpower engaged by contractor is sole responsibility of the contractor only. BHEL is in no way become any party in case of any non-compliances of statutory laws and other applicable rules.  1.2  Cleaning (viz. Sweeping & mopping) of complete office premises and balconies every day before 08:45 hrs.     Service required at:     BHEL OFFICE  SHREE MOHINI COMPEX, at 5th & 6th Floors   345, Kingsway, Nagpur-440001  MAHARASHTRA  1.3  Total dry vacuuming of the floor and upholstered chairs, sofa sets once in a month on closed holiday.  1.4  Dry & wet cleaning of all the toilets at 5th & 6th floor every day before 08:45 hrs.  1.5  Cleaning of pantry room situated at 6th floor every day before 08:45 hrs.  1.6  Emptying & cleaning of all the dust bins in the office premises every day before 08:45 hrs.  1.7  Any other work related to cleaning/mopping of the office premises as directed by BHEL.  1.8  Above work includes all consumables viz. naphthalene balls, odonil, phenyl, wet/dry vacuum cleaners, room fresheners, bathrooms and toilets cleaning solutions, liquid soap for hand wash, broom sticks, dusters etc. Quantity & Brands for the consumables are listed in Annexure-I and the same is to be provided by the agency before the start of new month which shall be issued to part timers by BHEL authorized representative on daily basis.  1.9  Contractor should abide by all legal as well as statutory requirements pertaining to Employee benefits, Labour Laws and other applicable Laws. The contractor will be solely responsible for any penalty/ fine imposed by the statutory bodies. In case of any dispute BHEL will not be a party.  1.10  If the cleaning work, as specified above, is not carried out on any particular day/days, penalty shall be applicable. The rates quoted in the price bid shall remain fixed and valid during the total contract period of this contract and also the period of extension, if any.  1.11  As this is a running office, cleaning work is to be done/completed before the start of office hours, i.e. by 0845 hrs. The agency is responsible for all the documents, fixtures, instruments, equipment’s, etc. which are available inside the office premises. Any loss/damage shall be recovered from the agency.  1.12  BHEL reserves the right to terminate full or partial contract at any point of time without assigning any reasons.  1.13  Bidder should visit at BHEL office prior to offer submission & should get acquainted with job location. Any complaint/claim reg. unawareness of any detail w.r.t Job/Job location after submission of offer shall not be entertained.  1.14  Validity and termination of the contract:  1. The contract shall be valid for a period of the 24 (Twenty-Four) Months with effect from the date of start of work as instructed by BHEL. Further, the contract may be renewed for additional Three months at the discretion of BHEL on same rates.      BHEL reserves the right to terminate the contract at any stage during the currency of the contract by giving 30 days' notice, in writing, without assigning any reason, whatsoever there.     1.15  Payment terms:  1. Payment after receiving the bill at the end of each month of service with certification and acceptance of our officer in-charge that work has been done satisfactorily will be made within one month (30 days) from the date of receipt of bill.     2. A copy of Goods and service tax challan for deposit of tax (if applicable) along with a certificate from the party, in support of the fact that the GST claimed from BHEL has been deposited with the tax authorities, is to submitted compulsorily If applicable. All applicable statutory recoveries, dues etc. will be affected at source.     3. All payment to the part timers shall be made electronically only, by the agency.     All payments will be subject to deduction of Income tax at source as per income tax rules.  1.16  Penalty: Service of Housekeeping service should be done effectively. On finding inferior quality of service at any particular location or lodging any compliant against any noncompliance, penalty of Rs. 100/-(Rupees one hundred only) per compliant shall be applicable.     In addition, if the contractor does not depute any manpower for duty / service is not provided during regular service period/ BHEL recommended period, penalty @ Rs.1200/- per day on each day of noncompliance will be applicable.     The penalty shall be recovered from RA bill payment or any payment due to contractor.    Note:   1. The Bidder is advised to visit and examine the installation site   and its surroundings and obtain for itself on its own responsibility all   information that may be necessary for preparing the Bid. The costs of   visiting the site shall be borne by the Bidder. BHEL shall not pay towards   cost of site visiting  2. The Bidder representative shall be allowed entry upon consignee   premises for such visits, only upon the express conditions that the Bidder   will release and indemnify the Buyer and Consignee against all liabilities arising   out of such visit including death or injury, loss or damage to property, and   any other loss, damage, costs, and expenses incurred as a result of such   visit.   3. The Bidder shall not be entitled to hold any claim against Buyer   for noncompliance due to lack of any kind of pre-requisite information as it   is the sole responsibility of the Bidder to obtain all the necessary   information with regard to site, surrounding, working conditions, weather   etc. on its own before submission of the bid.  4. Bidder should quote rate on Monthly basis (i.e. Rate per Month)  Note on GST:   a) While   generating invoice in GeM portal, the seller must upload scanned copy of GST   invoice and the screenshot of GST portal confirming payment of GST.  b) Supplier   shall ensure that the Invoice is raised in the name of Consignee with GSTIN   of Consignee only.
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