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Bid Number/gyel waies (Rs geam):
GEM/2023/B/4177501
Dated/fgaiar : 08-11-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

18-11-2023 13:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

18-11-2023 13:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Heavy Industries And Public Enterprises

Department Name/[A#9r & =re1

Department Of Heavy Industry

Organisation Name/@316d & =1

Bharat Heavy Electricals Limited (bhel)

Office Name/@aie I &l =TH

10110009-heep, Haridwar

Item Category/aic HeIly

Custom Bid for Services - REFILLING OF HP BROTHER A4 A3
LASER PRINTER BW CARTRIDGES

Contract Period/37Jd9 3@afd 1 Year(s)
MSE Exemption for Years Of

Experience/3id & auf & vATHES Pe/ and Yes
Turnover/e3aR & foT TATHS B T WIT &

Startup Exemption for Years Of

Experience/3iJHa & auf ¥ FIE30 e/ and Yes

Turnover/ TINR & fAUT TIE3T & Fe wF &

Document required from seller/fshar & &
AT GEAAS

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/Rs & Rayf el aftha frar

Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

ITC available to buyerfhdl & fau 3udey

IMSEH

Yes

Type of Bid/S3 & uaR

Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&eld HeAihed &
aNra cepelidh! TUEIIOT ¥ A WA

3 Days
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Bid Details/f5 faaor

Evaluation Method/fcid ugfd Total value wise evaluation
EMD Detail/3uas faaor
Required/3magsdr No

ePBG Detail/Sfiish faeor

Required/3magsdr No

Splitting/fasrs=
Bid splitting not applied./arel faSTr omay A& fopam arm

MIl Compliance/THIS3S 3iurel

MIl Compliance/TH3S3TS 3urele Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
ili. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

Additional Qualification/Data Required/31fafit® deadr /3maas ser
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Pre Qualification Criteria ( PQC ) etc if any required:1699417367.pdf

Scope of Work:1699417415.pdf

Special Terms and Conditions (STC) of the Contract:1699417419.pdf

Service Level Agreement (SLA):1699417424.pdf

Payment Terms:1699417428.pdf

Penalties:1699417433.pdf

Quantifiable Specification / Standards of The Service/ BOQ1699417438.pdf

GEM Availability Report ( GAR):1699417453.pdf

Custom Bid For Services - REFILLING OF HP BROTHER A4 A3 LASER PRINTER BW
CARTRIDGES (1)

Technical Specifications/dali fafAFAr

Specification Values

Core

Description /Nomenclature of Service Proposed for procurement || REFILLING OF HP BROTHER A4 A3 LASER

using custom bid functionality PRINTER BW CARTRIDGES
Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

Addon(s)/us3ia

Input Tax Credit(ITC)/ze1qc & Hfc(3EERM) and/ a1 Reverse Charge(RCM)/Rad UHR (3IRHATH) Details

ITC on GST/SNTHE W FAYEC X hise ITC on GST Cess/SNTHE 3UdT &Y shise

100% NA

Additional Specification Documents/31fafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar 3fQesrd

The quantity

of
Consignee
t ce-
S.No./®. || Reporting/Officer/ p{m:::l?g::s Add|t|ona|
- R/ R féar Address/qar Project Requirement/3ifaRe
AN based or TR
Lumpsum
based hiring.

249403,BHEL, HEEP, Main
1 Sougata Bhunia Admin Building, 4th Floor, 1 N/A
Haridwar
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https://bidplus.gem.gov.in/resources/upload_nas/NovQ423/bidding/biddoc/bid-5561881/1699417367.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ423/bidding/biddoc/bid-5561881/1699417415.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ423/bidding/biddoc/bid-5561881/1699417419.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ423/bidding/biddoc/bid-5561881/1699417424.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ423/bidding/biddoc/bid-5561881/1699417428.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ423/bidding/biddoc/bid-5561881/1699417433.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ423/bidding/biddoc/bid-5561881/1699417438.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ423/bidding/biddoc/bid-5561881/1699417453.pdf

Buyer Added Bid Specific Terms and Conditions/sar g s a8 Rs & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.

The Parties who have been suspended or black listed or banned by BHEL HEE
P, Haridwar or any other BHEL Unit and are under suspension at the time of bi
d submission will not be allowed to participate in the Tender and the bidder sh
ould declare the same in the Tender. Even during the course of evaluation / fin
alization of Tender if it is found that some of the parties are black listed / barre
d from business transactions / under business hold, BHEL will reject their offer.

The Bidder along with its associate / collaborators / sub - vendors / consultant
s / service providers shall strictly adhere to BHEL Fraud Prevention Policy displ
ayed on BHEL website http://www.bhel.com and shall immediately bring to the
notice of BHEL Management about fraud or suspected fraud as soon as it come
s to their notice”.

Fraud Prevention policy and List of Nodal Officers shall be hosted on BHEL web
site, vendor portals of Units / Regions intranet.

The offers of the bidders who are under suspension as also the offers of the bi
dders, who engage the services of the firms debarred across BHEL, shall be rej
ected. The list of firms debarred across BHEL is available on BHEL web site ww
w.bhel.com.

1.0 Integrity commitment, performance of the contract and punitive action the
reof:

1.1. Commitment by BHEL:

BHEL commits to take all measures necessary to prevent corruption in c
onnection with the tender process and execution of the contract. BHEL w
ill during the tender process treat all Bidder(s) in a transparent and fair
manner, and with equity.

1.2. Commitment by Bidder/ Supplier/ Contractor:
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1.2.1. The bidder/ supplier/ contractor commit to take all measures to pr
event corruption and will not directly or indirectly influence any decision
or benefit which he is not legally entitled to nor will act or omit in any m
anner which tantamount to an offence punishable under any provision of
the Indian Penal Code, 1860 or any other law in force in India.

1.2.2. The bidder/ supplier/ contractor will, when presenting his bid, discl
ose any and all payments he has made, and is committed to or intends t
o0 make to agents, brokers or any other intermediaries in connection with
the award of the contract and shall adhere to relevant guidelines issued
from time to time by Govt. of India/ BHEL.

1.2.3. The bidder/ supplier/ contractor will perform/ execute the contract
as per the contract terms & conditions and will not default without any re
asonable cause, which causes loss of

business/ money/ reputation, to BHEL.

If any bidder/ supplier/ contractor during pre-tendering/ tendering/ post tenderi
ng/ award/ execution/ post-execution stage indulges in malpractices, cheating,
bribery, fraud or and other misconduct or formation of cartel so as to influence
the bidding process or influence the price or acts or omits in any manner which
tantamount to an offence punishable under any provision of the Indian Penal C
ode, 1860 or any other law in force in India, then, action may be taken against
such bidder/ supplier/ contractor as per extant guidelines of the company avail
able on www. bhel.com and/or under applicable legal provisions.

The Bidder declares that they will not enter into any illegal or undisclosed agr
eement or understanding, whether formal or informal with other Bidder(s). Thi
s applies in particular to prices, specifications, certifications, subsidiary contrac
ts, submission or non-submission of bids or any other actions to restrict compe
titiveness or to introduce cartelization in the bidding process.

In case, the Bidder is found having indulged in above activities, suitable action
shall be taken by BHEL as per extant policies/ guidelines.

CONFLICT OF INTEREST AMONG BIDDERS/ AGENTS

A bidder shall not have conflict of interest with other bidders. Such conflict of i
nterest can lead to anti-competitive practices to the detriment of Procuring En
tity's interests. The bidder found to have a conflict of interest shall be d
isqualified. A bidder may be considered to have a conflict of interest with on
e or more parties in this bidding process, if:
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b.

they have controlling partner (s) in common; or

they receive or have received any direct or indirect subsidy/ financial st
ake from any of them; or

they have the same legal representative/agent for purposes of this bid;
or

they have relationship with each other, directly or through common thi
rd parties, that puts them in a position to have access to information ab
out or influence on the bid of another Bidder; or

Bidder participates in more than one bid in this bidding process. Partici
pation by a Bidder in more than one Bid will result in the disqualification
of all bids in which the parties are involved. However, this does not limit
the inclusion of the components/ sub-assembly/ Assemblies from. one bi

dding manufacturer in more than one bid; or

In cases of agents quoting in offshore procurements, on behalf of their
principal manufacturers, one agent cannot represent two manufacturers
or quote on their behalf in a particular tender enquiry. One manufacture
r can also authorise only one agent/dealer. There can be only one bid fr
om the following:

1. The principal manufacturer directly or through one Indian
agent on his behalf; and

2. Indian/foreign agent on behalf of only one principal,
or

A Bidder or any of its affiliates participated as a consultant in the prepa
ration of the design or technical specifications of the contract that is the
subject of the Bid; or

In case of a holding company having more than one independently ma
nufacturing units, or more than one unit having common business owne
rship/management, only one unit should quote. Similar restrictions woul
d apply to closely related sister companies. Bidders must proactively de
clare such sister/ common business/ management units in same/ similar
line of business."

Disclaimer/zxhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.
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3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

© ® N Uk

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/ara=a fag# 3R e, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tan=g @3 3R 2 is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/S1# T TAT=T At & WS 26 & TeH H WA & WY HH W WS WA art U F X T Wlg
W giddy & §I9 H AT & @I {H T AT A arel T & drs o =X 38 [fder & s a3 & fow it ary gon
9 a8 o5 & aren wetH WREd F wrw toligd @Ifds & A9 od AT ST B sHA IHuela FN eem AR P o
Teld ©IOT fFT ST & SHA AU o Pl W Y Bl cTeblel HHH B HR He &b HJHR 3T T Profell Hriars
P ITAIY ENIM |

---Thank You/g=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20231108
https://bidplus.gem.gov.in/bidding/bid/bidsla/30934520258161
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