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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5066962
Dated/feaisn : 20-06-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

01-07-2024 13:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

01-07-2024 13:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Heavy Industries And Public Enterprises

Department Name/[A#9r & =re1

Department Of Heavy Industry

Organisation Name/@316d & =1

Bharat Heavy Electricals Limited (bhel)

Office Name/@aie I &l =TH

10110009-heep, Haridwar

Item Category/aic HeIly

Bulk SMS Service (Version-2) - As per attached Tender
Document; Domestic SMS; High; Any Service provider;
Telemarketer license holder; 2 Minutes; 1000 Char; NA; Yes

Contract Period/37dY 3@af 2 Year(s)
MSE Exemption for Years of Experience and N
Turnover/ 3J5d ¥ auf ¥ wHTES TT °
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf § FWIEIHT T

Document required from seller/fashar & &
AT SEAASA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ Nl aftsar frar

No

ITC available to buyerfhdr & foau 3ucey

IMEEA

Yes

Type of Bid/As & yaIR

Single Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&id Hdhd &
e aaelidht Tadieor ¥q AT qHT

2 Days

Evaluation Method/f&ii%d Ugfd

Total value wise evaluation

EMD Detail/3uadr faavor
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Required/3magehdr No

ePBG Detail/&didish fazor

Required/3magsdr No

Splitting/fastea
Bid splitting not applied./dtel TS ooy &1 fovar arar

MIl Compliance/TH3IS3S 3Tl

MII Compliance/TH3TSIHTS Hureld Yes

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required/31faR® Jvaar /3maeas T

Scope of Work:1718787049.pdf

Bulk SMS Service (Version-2) - As Per Attached Tender Document; Domestic SMS;
High; Any Service Provider; Telemarketer License Holder; 2 Minutes; 1000 Char; NA;
Yes ( 2400000 )

Technical Specifications/da=lidh RAfRAPAr

Specification Values

Core

Classification of Bulk

SMS Services As per attached Tender Document

Type (territorial
classification)of SMS Domestic SMS
Service

Priority attached with

SMS High

Name of the Telecom

Service Provider (TSP) Any Service provider

Status Of Bulk SMS of

. . Telemarketer license holder
Service Provider
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https://bidplus.gem.gov.in/resources/upload_nas/JunQ224/bidding/biddoc/bid-6537729/1718787049.pdf

Specification Values
Delivery Time of SMS || 2 Minutes
Max Size of the SMS 1000 Char
Throughput per NA
Second (TPS)
Unicode compliant Yes

Experience in
delivering Bulk SMS in
a month

Others/ As defined in Scope of Work

MIS Report Required

Yes

Fields required for MIS
Report Generation

Date , Total SMSs received , Category of SMSs , Total success , Total failed/expired ,
Total of delivery report not received , Total invalid , Total DND , Total retry counts

month

Addon(s)/Ts3iE
Long Code Number NA
Rental Required
Virtual Mobile Number

i NA
Required

Additional Details/31faRw® faavor

Consumption per 100000

Input Tax Credit(ITC)/zelqc & Hf2c(3MEERM) and/ T Reverse Charge(RCM)/Rad uHR (3IRHATH) Details

ITC on GST/SITHA W Y & shize

ITC on GST Cess/sNTHE Ul &Y hisc

100%

NA

Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/RRcd/Raiféar 3fQesrd

Number of
Consignee SMS
S.No./®. || Reporting/Officer/ Proposed for Additional
& Y, Rt Address/udl procurement || Requirement/3ifaR®
: - during the STIRADAT
contract
period.
249403,BHEL, HEEP, Main
1 Gritima Admin Building, 4th Floor, 2400000 N/A
Haridwar
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Buyer Added Bid Specific Terms and Conditions/sa g s a1 s i Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Disclaimer/s=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/ara=a_fag# 3R o1, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tan=a @3 3R 2K is contradicted by the conditions stipulated in
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240620
https://bidplus.gem.gov.in/bidding/bid/bidsla/42741900477441

Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S131 T TTHAT LAl & TS 26 & TEGH H AR & YT HH M TSN A arel 47 & [ T @l
W ufdey & §a9 # AT F Y JFH A S B arel oA B s Y X 38 Afaa & s a3 & fow qaft oy g
39 g% a5 & arer daH WREd & TH Gohed @IS & A9 dd AT [T T SHH IgUreld BT aen AR e o
Teld =T fFT ST & SHA AU J Il W 3y &l bl HAH B AN defed & AN I &Y piefeh dars

Pl TR BT

---Thank You/4=garg---
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