)'T = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

g @&ar/Bid Number: GEM/2026/B/7438606

fas c&aasr / Bid Document

fedics /Dated: 16-04-2026

9= faur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

27-04-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

27-04-2026 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Heavy Industries And Public Enterprises

faswar @ AT/Department Name

Department Of Heavy Industry

IS H AFA/Organisation Name

Bharat Heavy Electricals Limited (bhel)

PRIt 1 ATAA/Office Name

10060010-r&d

Pl #rH1/Total Quantity

1

a&q 4vfl /Iltem Category

Industrial Platform Truck (Q2)

THATHUAS F foT 3gHa & auf 3R A3 A Fe uga
&1 315 ¥/MSE Relaxation for Years of
Experience and Turnover

No

FIEHT & fow 3igera & auf 3R 30X & e vara &
31% T /Startup Relaxation for Years of
Experience and Turnover

No

s o & gag der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA el 9 fhar Sirewm &1 /

Number of Auto Extension count

9= O Ry e’ afha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Aehelichl TTEIHIT ]
31JAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days
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95 faavui/Bid Details

fadreTor 3maRas (Yag Aderor arfeor /&3 & @
qd Usiighd TSI gT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

#cdihd Ugfd/Evaluation Method

Total value wise evaluation

HEIEY @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

ATaIdhdr/Required No
$didish faaoT /ePBG Detail

ATaIAAT/Required No

arelt fasraar onay & foRar 1/ Bid splitting not applied.

T3 wie afiaar / Ml Purchase Preference

THITSIS WG a{rar / Ml Purchase Preference

Yes

Ap 34 sfar fasharst o @l & wafdear, afg
3Ad Hed L1+X% dh & @ # § / Purchase

Preference to Ml sellers availabele upto price
within L1+X%

20

AP 34 33 wlic d wUfAHASar & fow @z H a7

& 3fedd gfaerd / Maximum Percentage of Bid
quantity for MIl purchase preference

50

ardafe Wl (FH-34-3f2a B qrAfHEar) 3mer
2017 & AR Phael FollH 1/FE 2 b TAA
Igfciehet 3 1 & amafierdy & IgAfa ¥ s
16.09.2020 (FHI-HAT W HMAT T 7)) / Allow

participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MIl ORDER : DPIIT Order(as
amended and applicable time to time)

TATES @il adFda/MSE Purchase Preference

THATES WG aAa/MSE Purchase Preference

Yes
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g 3R oY 3TH7 FA 30T AAAHT B TG 7
wrAfHA, AfE 3 Hed L1+X% b & @ 7 &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

e IR oY 37 B @Wie A wAFGA $ fov |9

&1 A @ 3fABaH yfaerd / Maximum Percentage |2
of Bid quantity for MSE purchase preference

1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which no
purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating to
percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company and
by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The buyers
are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023. OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017.

2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are validated
online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small Enterprises
(MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its
subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of purchase
preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price
and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are advised to
refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 _PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

Industrial Platform Truck ( 1 pieces )

(sparar: Aot 1 3R Aoft 2 & Tl agfdedl & w3 e W A F AT 3@a™@FH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
deeiid ARPAT /Technical Specifications

* S el Tafdf® & 318/ As per GeM Category Specification

RrRoT/Specification faRIf® & @A /Specification s & faw 3maRas 31Ad Fe= /Bid Requirement
Name (Allowed Values)

Generic Type of Platform Truck Fixed Deck Platform Truck

Performance Number of wheels 4
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A & areT /Specification

faazur/Specification
Name

9= & fau 3meaRasd IgAd {ed /Bid Requirement
(Allowed Values)

Minimum Pay Load Capacity
in Kgs

2000 Kgs

Minimum Platform Size
(excluding driver seating
area) (w x 1)

1200mm x 1800mm

Travel Speed at Full load
(Km/hr)

Type of Electric Drive Motor

AC Drive Motor

Minimum Battery Capacity
in kWh

7.0 kWh

Power Supply

Suitable Charger for Charging Batteries upto 90%
within 8 to 10 hrs from AC Mains

Special Features and
Accessories

Special Features

Head Lights, Tail Lights, Warning Light, Horn, Brakes
in Front Wheels, Brakes in Rear Wheels, Battery
Discharge Indicator (BDI)

Service, Warranty,
Installation and
Commissioning

Training and Demonstration

The installation and demostartion of the machine at
the consignee place shall be carried out as part of
installation and commissioning

Warranty against
Manufacturing defect

1 year from the date of satisfactory commissioning of
the machine or 1000 working hours of running
whichever is earlier.

Post warranty support

Agree to provide all supports and spares etc including
CMC / AMC as per independent contract if placed by
the buyer for 7 years from the date of commissioning

Additional Specification Parameters - Industrial Platform Truck ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Scope of Work

The vendor's scope is to supply & installation and demonstration of the
machine at the consignee place shall be carried out as part of installation and
commissioning, including any accessories required.

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. R /Raféar .
EF.H;)/S'N 31fAH /Consignee qdr/Address AT /Quantity %Tsﬂafra?i?;,/sl)ellvery
] Reporting/Officer
500042,BHEL, Corp.R&D,
1 Ambati Sandeep Vikasnagar, Near BBR Hospital, |1 84
Hyderabad
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ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1.

1.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

a) PRE-QUALIFYING CRITERIA (PQC): The bidder should submit at least one purchase order receive
d for supply of any battery-operated vehicle of any kind in the last five (05) years from the date of enquir
Y.

b) Relaxation of Norms for Startups:

The condition of Prior Turnover and prior experience is relaxed for all startups whether Micro & Small Ent
erprises (MSEs) or otherwise subject to meeting of quality and technical specifications in accordance with
the relevant provision of GFR,2005 and other DOE-PPD notifications for relaxation norms for startups issu
ed from time to time.

Compliance on restrictions under Rule 144 (XI) of the GFR: Submit the ANNEXURE: | which is at
tached in buyer added bid specific ATC document.

Conflict of Interest Clause: Submit the ANNEXURE : Il which is attached in buyer added bid specific
ATC document.

Make In India (MIl) certificate: Submit the ANNEXURE : lll which is attached in buyer added bid spe
cific ATC document.

Payment term:

100% basic payment will be made within the stipulated days as mentioned below from the date of compl
etion of complete scope of bid (i.e. supply, Installation & demonstration) ,subject to acceptance at BHEL
R&D, Hyderabad against submission of clear documents i.e. Invoice and Installation Certificate issued by
BHEL and Submission of Performance Bank Guarantee (PBG) by Supplier.

GST will be reimbursed against submission of proof of payment of GST to govt. of India.

Type of bidder:

A. For Micro & Small enterprises (MSEs) payment will be made within 45 days
B. For Medium Enterprises will be made within 60 days

C. Non MSMEs will be made within 90 days

However, GST Portion of Invoice shall be released only upon:

i) Vendor declaring the Invoice in their GSTR-1.

ii) Receipt of Goods and Tax Invoice by BHEL.

iii) Confirmation of Payment of GST thereon by vendor on GSTN.
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10.

Terms of Delivery/Price basis: 'Free delivery at BHEL R&D Stores or F.O.R destination' basis only.

Vendor has to quote price(s) inclusive of GST, freight, Packing & Forwarding, Insurance, transportation ch
arges, loading/unloading of the material(s) and other charges as applicable.

Submission of Sign ed GEM bid document:

Vendor has to submit this GeM bid document duly signed and stamped on all pages. By submittin
g signed GeM bid document it affirms that vendor has accepted to all the terms and conditions mentione
d in this bid such as Payment terms, delivery period, Terms of Delivery, PBG, Interest of delayed submissi
on of PBG and Breach of contract, Remedies and Termination etc.

Breach of contract, Remedies and Termination: In case of breach of contract, wherever the value
of security instruments like performance bank guarantee available with BHEL against the said contract is
at least 10% of the contract value, the same be encashed. In case the value of the security instruments a
vailable is less than 10% of the contract value, the balance amount be recovered from other financial re
medies (i.e. available bills of the contract or, retention amount, etc. with BHEL) or legal remedies be purs
ued. Further, levy of liquidated damages, debarment, termination, de scoping, short-closure, etc., shall b
e applied as per provisions of the contract.

Delivery period:

The delivery period of 12 weeks i.e. 84 days from date of PO mentioned in the bid is for complete scope o
f work i.e.Supply, Installation and demonstration.

Performance Bank Guarantee (PBG) : PBG of 10% of total order value is to be submitted by the suc
cessful vendor with-in 15 days from the date of completion of commissioning and shall be kept valid up t
0 guarantee period. Expiry of claim period may be kept 3-6 months after validity date. PBG shall be from
one of the Consortium banks of BHEL or from a reputed bank and confirmed by any Consortium bank of B
HEL. The offers of the suppliers not accepting to this clause will be rejected.

Modes of Performance security/CEBG/PBG deposit: Performance security/CEBG/ PBG may be furnis
hed in the following forms:
(i) Local cheques of Scheduled Banks (subject to realization)/ Pay Order/ Demand Draft/ Electro
nic Fund Transfer in favor of BHEL.
(ii) Bank Guarantee from Scheduled Banks / Public Financial Institutions as defined in the Comp
anies Act. The Bank Guarantee format should have the approval of BHEL.
(iii) Fixed Deposit Receipt issued by Scheduled Banks / Public Financial Institutions as defined in
the Companies Act (FDR should be in the name of the Contractor, a/c BHEL).
(iv) Securities available from Indian Post offices such as National Savings Certificates, Kisan Vika
s Patras etc. (held in the name of Contractor furnishing the security and duly endorsed/ hypot
hecated/ pledged, as applicable, in favour of BHEL).
(v) Insurance Surety Bond.

(Note: BHEL will not be liable or responsible in any manner for the collection of interest or renewal of the
documents or in any other matter connected therewith)

Note: Format of Performance Bank guarantee (PBG) of ANNEXURE : IV is attached in buyer added bid sp
ecific ATC document.
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11, Interest of delayed submission of PBG:

Bidder agrees to submit Performance Bank Guarantee (PBG) with-in 15 days from the date of completion
of commissioning.

In case of delay in submission of PBG, enhanced performance security which would include interest (repo
rate + 4%) for the delayed period, shall be submitted by the bidder. Further, if performance security is n
ot submitted till such time the first bill becomes due, the amount of performance security due shall be re
covered as per terms defined in NIT/contract, from the bills along with due interest.

12. SFMS Confirmation of Bank Guarantees (BG):

Vendor/Contractor/Bidder to ensure that issuance of Bank Guarantee shall be confirmed by the issuing B
ank directly to the Owner mandatorily through Structured Financial Messaging System (SFMS), as it provi
des an RBI supported Integrated Platform for Bank Guarantee Verification.

SBI Bank has been designated as BHEL Corporate R&D’s Bank for receiving SFMS messages for BGs issue
d in favour of BHEL Corporate R&D.

BG shall only be obtained from Banks and Branches which are live on SFMS platform i.e. which have infra
structure to issue SFMS confirmation message along with the BG.

For SFMS, BHEL Corporate R&D Bank Details / other information are as follows:

SBI Bank, HAL campus Branch, Balanagar, Hyderabad. IFSC Code: SBIN0001676.

Vendor/Contractor/Bidder to take a print out of SFMS confirmation message from the BG issuing bank bra
nch and attach copy of same along with the hardcopy of BG while submitting the same to BHEL Corporate
R&D.

13. BHEL GSTIN: 36AAACB4146P1ZG.

14, Safety and statutory requirement: contractor / vendor shall ensure all safety and statutory require
ment related to its staff.

15. Following documents to be submitted by bidders along with offer:
a. PAN Number
b. GSTIN Registration copy
c. Bank details
d. Latest UDYAM Certificate (If applicable)

16. Suspension of Business Dealings with Suppliers / Contractors:

The offers of the bidders who are under suspension and also the offers of the bidders, who engage the se
rvices of the banned firms / principal / agents, shall be rejected. The list of banned firms of BHEL is availa
ble on BHEL web site https://www.bhel.com/
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17. Invoice registration and documents upload in SUVIDHA portal by suppliers:

Irrespective of the value of the invoice amount, the bidder / vendor should necessarily upload the despat
ch & invoice details on BHEL SUVIDHA portal at https://suvidha.bhel.in/suvidha/ , prior to despatch.

All documents as per PO checklist, along with additional documents (if any), must be uploaded on the por
tal. It is mandatory that tax invoices with a net amount (including taxes) exceeding Rs five (5) lakhs uplo
aded on the portal are digitally signed using a Class 3 Digital Signature Certificate (DSC) issued by a licen
sed Certifying Authority. Submission of invoice document in hard copy is allowed for invoices with a net a
mount (including taxes) equal to and up to Rs five (5) lakhs, in case they were not digitally signed and up
loaded on the portal.

The material will not be accepted inside BHEL in absence of the above.

18. Grievance Redressal Mechanism:

To promote transparency and ensure fair treatment of all bidders, a structured Grievance Redressal Mec
hanism is in place to address any concerns or issues arising during the tendering process or in subseque
nt business dealings with the company.

Suppliers/Contractors are requested to follow the below escalation process for grievance resolution:

1. First Level: Any grievance should initially be addressed to the designated Dealing Officer, whose conta
ct details are provided in the Notice Inviting Tender (NIT)/Contract.

2. Second Level: If the issue remains unresolved, it may be escalated by lodging a formal grievance thro
ugh the SUVIDHA Portal:https://suvidha.bhel.in/suvidha/. Responses will be provided in accordance with t
he defined escalation matrix.”

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs and
including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
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suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy of
the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogues or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on
Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.
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g e A=y odt & 3iaeia off @i & /This Bid is also governed by the General Terms and Conditions

SIH HT WAT Adf F WS 26 b TGH H AT & WY HH A A IR ared ¢ & N T Wlg W gfaegy & way #
WA & WY HH T ST I arel T & dis I3 59 Afae # foz ¢ & fow aof oy gom 59 a8 fs & aren
qeTH TR & ard Goligpd @IS & a19T o §ag fIsX & S8 AHJurad BT een 3R B A e "iwen R S g
SHH U d XA W IFJIYT P dobiel AT Bl AR B & FFAR HET BN Beelt dPriars P 3T BN i terms of

GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land
border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance
with the laws.

---tgaic/Thank You---
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