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TENDER TERMS & CONDITIONS:

 1 Tenderers shall take note and ensure the following: 


 1.1
All the clauses of the tender, general and special terms & conditions shall be read thoroughly and well understood before tender is submitted. 

 1.2
Tenderers to ensure avoiding errors and take utmost care to ensure that their tenders are not rejected due to incomplete bid submission.

 1.3
Non-compliance with any of the tender conditions set forth thereon and incomplete, conditional and ambiguous offers are liable for rejection. 

 1.4  The offers shall be submitted under  TWO-PART bid system, enclosing the Price bid in separate envelope.

  1.5  The offers of bidders who do not meet/found to materially deviate from any of the contract conditions are liable to be rejected. 
  1.6  Before submitting the bid, the tenderers are advised to be well acquainted with the actual working and familiar with all other prevalent conditions, facilities available, nature of consignments, dispatches etc. No claim will be entertained later on the ground of lack of knowledge.  

 2  
SUBMISSION OF SEALED TENDERS:

2.1 
SEALED TENDERS UNDER TWO-PART BID SYSTEM are invited for entering into rate   Contract for Hiring trucks / Mini trucks for BHEL, Jhansi

2.2  
 SCOPE OF WORK:-

        2.2.1  INCOMING CONSIGNMENTS:-  of materials, equipment and 
                    sundry  items from our sub-contractors/ supplier works/BHEL, Bhopal 
                    works /SAIL stock yards/Air  Ports/ Customer’s sites or works at any 
                    point  in   UP, MP,Rajasthan,  Chatishgarh, Uttarakhand &
                  New Delhi   to our works at Jhansi and any point to other point
                  in above states.
2.2.2 Outgoing consignments of equipment, materials and sundry items from our works at Jhansi  to any destination in   UP, MP,Rajasthan, Chatishgarh, Uttarakhand & New Delhi  on site/door delivery basis 
2.2.3 Consignments of materials, equipment and sundries from any point to any point in   UP, MP,Rajasthan, Chatishgarh, Uttarakhand & New Delhi.  
2.2.4 24 hours availability of trucks at BHEL Jhansi door step along with Driver having  mobile facility in case of no transportation. Driver must have contact with CDC BHEL, Jhansi over phone on daily basis. Trucks are to  move to desired destination as above within 6 hours on order of CDC of BHEL, Jhansi. 
 2.3 
Before quoting for the work, the tenderer should ascertain the nature of the transportation requirements and quote keeping all the factors in mind and take into account all incidental expenditure related with transportation.

2.4  
BHEL will not pay any extra charges for any reason after acceptance of the rate contract even if it is found later that the transporter has misjudged the nature and scope of work.

3    
TENDER SUBMISSION: 

3.1 
Tenders shall be submitted in double covers under two-part bid system i.e. Techno-commercial’ and ‘price’ bids respectively as depicted below.

1. The outer cover should only bear the address of this office and should not have any indication that a tender is within it.

2. The 2 (two) inner covers shall respectively contain ‘Techno-commercial’ in one and ‘price’ bid in another, duly super-scribed with the tenderer’s name, tender no. and due date.
3. All the bids shall invariably be wax-sealed with tenderer’s distinctive SEALS and addressed as above. 
 3.2 
The tenders duly filled in and complete in all respect shall be dropped in the tender box located near the Administrative Building CISF gate   till 13.15 Hrs. on the tender opening date as noted in the Notice Inviting Tender.

 3.3 
The ‘techno-commercial’ bids against two-part bid system or the ‘price-bids’ against single-part bid system received shall be opened at 14.00 hrs. in the near the Administrative Building CISF gate on the tender opening date in presence of Tenderers or their representatives who may be present.

· Tenderers are advised to note and strictly follow the time schedules and other related points as noted at preceding paras, to avoid inconveniences later.
3.4
The ‘price bids’ of two-part bid system shall be opened in respect of only those parties who, after scrutiny/evaluation are found to meet the requirements of tender conditions, general terms & conditions and special terms & conditions. The date & time of opening of price bids against two-bid system will be conveyed to the Tenderers separately, wherein the bidder’s representatives may be present.

3.5 
Tenderer must fill all the schedules and furnish all the required information as per the instructions given in various sections of the tender specification. The information furnished shall be complete by itself. 

 3.6 
The tenderer shall quote the rates in English Language and international numerals. The rates shall be entered in figures as well as in words. For the purpose of the tender, the metric system of units shall be used. 
 3.7 
All entries in the tender shall either be typed or be in ink. Erasers and overwriting are not permitted and may render such tender liable to summary rejection. The tenderer shall duly attest all cancellations and insertions. 

 3.8 
Bidder’s offer, remarks, and any deviations shall be with reference to clause numbers/ Annexure ref. of the tender documents.  

 3.9
Should a bidder or in the case of a firm or company of bidder’s one or more of its partners shareholders/ directors have a relation or relations employed in the capacity of an officer of BHEL, the authority inviting tender shall be informed of the fact along with the offer, failing this, BHEL may cancel the contract and forfeit the EMD/PSD forthwith. 

 3.10 
Belated and revised offers: Belated and revised offers after opening of the tender shall not be considered, but BHEL reserves the right to invite fresh tenders or to negotiate for reduction in rates/terms of offer with lowest tenderer first. 
 3.11
The tenderer shall furnish following, duly enclosing documents relating thereto. 

i. Authorised signatory shall be the person holding ‘power of attorney’ on behalf of the firm/company/bidder-concerned authorised/empowered to act on behalf for the specific purpose. 

ii. Power of Attorney: An attested copy of the Power of Attorney, in case an individual other than the sole proprietor signs the tender shall be submitted along with the tenders.

iii. In case of an Individual, full name, address, place & nature of business and license relating to.  

iv. In case of Partnership Firms: The names of all the partners and their address. A copy of the partnership deed/instrument of partnership duly certified by the Notary Public shall be enclosed. The tender must be signed by all the partners of the firm or by the managing partner who has power to do

v. BHEL will not be bound by any other power of attorney granted or the change in composition of the firm made after the execution of the contract agreement. They may, however, recognize such power of attorney or change in status only after legal advice.

 4.0
EARNEST MONEY DEPOSIT (EMD)

 4.1
The tenderer is required to submit an Earnest Money Deposit (EMD) of an amount specified in tender notice (NIT), in the form of A/c Payee Demand Draft from any of the BHEL Consortium Banks or nationalized banks only payable to "Bharat Heavy Electricals Limited, Jhansi" along with the ‘techno-commercial’ bid of 2-bid system. Tenders not confirming to this condition will be summarily rejected.

 4.2
The Earnest Money Deposit (EMD) will be refunded to unsuccessful Tenderers within a reasonable time after the award of the contract. For successful Tenderers, the same will be converted and adjusted against performance security deposit. 

 -4.3
EMD shall be forfeited, if the tenderer withdraws his offer during the validity period or fails to sign the contract agreement, after award of the contract.

 4.4
Earnest Money Deposit (EMD) shall not carry any interest.

 5.0
OFFER VALIDITY: 

5.1
Tenders should remain valid for acceptance for a minimum period of four (4) months from the date of bid opening.  

5.2
Unless specified otherwise in ‘Special Terms & Conditions’/tender notice (NIT), the rates should be firm for a period of  one (1) year from the date of acceptance of the tender except for adjustment in freight rate due to increase/decrease in retail selling price  (RSP) of Diesel in Jhansi  as per ‘freight escalation “ 9 ”
 5.3
Rates should be quoted in figures as well as in words with reference to each item and for all the items shown in the ‘Rate Schedule’ – annexed to ‘special terms & conditions’.

 5.4
Tenders not submitted on prescribed format, Submission otherwise and incomplete shall be summarily rejected.

 5.5 
The tenderers shall quote their rates inclusive of all extra charges like surcharges, Hamelin charges, statistical charges, goods tax, market fluctuations etc., so that the rate quoted shall be a consolidated one taking the above elements into consideration. No claim will be entertained on this account after acceptance of the tender or during the currency of the contract.

 6.0 BHEL RESERVES THE RIGHT TO: -

 6.1
Accept or reject any of the bid/all bids or cancel/withdraw the invitation for bid without assigning any reason whatsoever, and in such case no bidder/intending bidders shall have any claim arising out of such action by BHEL.  

 6.2
Reject conditional tenders, tenders containing absurd or unworkable rates and tenders which are incomplete and otherwise considered defective and tenders not in accordance with the tender conditions, during the tender evaluation process. 

 6.3
Evaluate the bids as per BHEL norms by the ‘tender finalization committee’ (TFC) duly constituted by the BHEL management and its decision shall be final and binding on the transporter.

6.4
Accept/Reject any or all tenders fully or partly, reduce/ increase business volume and number of transporters, split the award without assigning any reasons thereof. 

6.5
Cancel/terminate the work order/contract at any time during its currency without assigning any reasons whatsoever.  

6.6
Have parallel contract at the same rate or different rates with any number of transporters for any destination.  

6.7
Reject the lowest or any tender, or any part of the tender, or all the tenders, without assigning any reasons thereof. 

6.8
Successful bidder should ensure following  within one month of the award:- 
i. Establishing local office with facilities as required. 

ii. Submission of Contract agreement. 

iii. Submission of ‘performance security deposit’ as bank guarantee from any of BHEL Consortium or nationalized banks valid till six months from the expiry date of contract. 

iv. Verification of the original documents relating to  the vehicles e.g. Permit for transportation in the states specified above, document to prove that the year of manufacture of truck  not before 2008.
7.0 
BID EVAUATION CRITERIA:

7.1
Techno-commercial bids (part-1) received shall be first evaluated in regard to compliance with tender and contract terms & conditions and special terms & condition etc. Bids qualifying these criteria only shall be considered for price bid (part-2).

7.2
No deviation shall be allowed in techno-commercial (Part-1) bid. In case of deviations, the bids shall be summarily rejected. 

GENERAL TERMS & CONDITIONS 

1.0      CONTRACT AGREEMENT:

1.1  The tender documents shall be deemed to form an integral part of the contract to be 
  executed   for this work, within 30 days from award of contract ,on non-judicial stamp 
 paper    of Rs. 200/-. 
1.2
The acceptance of contract has to be signed by   truck owner  or by the representative authorized by the truck owner and shall be submitted to BHEL confirming its acceptance in toto.

1.3
The  hiring and transportation rate contract  will be applicable for UP, MP,Rajasthan, Chatishgarh, Uttarakhand & New Delhi.   Truck owner must have its office at Jhansi/BHEL, Jhansi.
2.0
  SECURITY DEPOSIT (SD)
2.1
The truck owner shall submit within a maximum period of thirty (30) days from the award of contract/ letter of intent, a ‘  security deposit’ (SD) in favour of ‘Bharat Heavy Electricals Limited, Jhansi ’ in the form of Bank Guarantee from scheduled bank/public financial institutions as defined in the Companies Act subject to a maximum 50% of the total ‘  security deposit value’. The balance 50% has to be remitted either by cash or in the form of a security as noted herein below at 2.4.  Bank Guarantee format shall have the approval of BHEL. 

 2.2
The rate of   Security Deposit will be as below w.r.t. contract  value.
	Upto Rs. 10 Lakhs
	10%

	Above Rs 10 Lakhs & 

upto Rs 50 Lakhs
	Rs.1.0 Lakh + 

7.5% of the amount exceeding Rs 10 Lakhs

	Above 50 Lakhs 
	Rs. 4.0 Lakhs + 

5% of the amount exceeding Rs. 50 Lakhs.


2.3  Security Deposit shall be valid for the entire period of contract and a further claim period of six (6) months from the date of expiry of contract period for successful execution of contract. SD will be refunded only after the expiry of claim period.

 2.4
The truck  owner may also submit the ‘ security deposit’ alternatively in any of the following manner::- 

i. Pay Order, Demand Draft drawn in favour of M/s “Bharat Heavy Electricals Limited, Jhansi” valid for the period as aforesaid.

ii. Local Cheque of scheduled banks, subject to realization.

iii. Securities available from Post Offices such as NSC, Kisan Vikas Patras etc. (Certificates to be held in the name of transporter furnishing the security and duly pledged in favour of BHEL and discharged on the back)

iv. Fixed Deposit Receipt (FDR) issued by Scheduled Banks/Public Financial Institutions as defined in Company’s Act. The FDR should be in the name of transporter; A/C BHEL Jhansi  duly discharged on the back.

v. All deposits in the form of bank instruments shall be caused to be submitted preferably through the issuing bank only and deposited with the Finance Deptt. of BHEL under receipt in duplicate with copy of receipt submitted to CDC. 

vi. The   Security Deposit shall not carry any interest. 

 2.5
The first Payment will be released   only after submission of   security deposit and other compliance in terms of contract. 

3.0   EXTENTION & TERMINATION OF CONTRACT:

3.1
EXTENSION:  One or more extensions of the contract may be done with mutual agreement between BHEL, Jhansi  and the truck owner, subject to a maximum extension period of 12 months. Such agreements shall be based on acceptance of the lowest rates and terms & conditions of the corresponding contract. 

 3.2
TERMINATION: BHEL reserves the right to either short close or terminate the contract entered into with truck owner at its discretion without assigning any reason by giving one month notice by registered post acknowledgement due or in person under recorded delivery.

 3.3
If the truck owner fails or neglects or refuses to observe/ perform any of the terms and conditions/obligation under the contract, BHEL may without prejudice to any other rights, terminate the contract by giving one month notice in writing and recover from the truck owner any damage suffered by it on account of the failure, negligence, refusal, violation or breach of contract or any part thereof including the amount by which the cost of completion of the work done by any other agency shall exceed the amount payable to truck owner under this contract. 

3.4
The contract may be terminated at any time without paying any compensation whatsoever to the  truck owner in case of misbehavior, disobedience, dishonesty, clandestine insolvency of company, any court order, non sanction of road permit or any other related activities on their part or their failure to fulfill the terms and conditions of this agreement.     

 3.5
If the truck owner  after award of contract fails to submit the   Security Deposit and / or fails to start the work in accordance with the terms of the contract and as per instructions, the EMD/SD paid may be forfeited and contract terminated. 

4.0
TRAFFIC REGULATIONS & REQUIREMENTS: 

 4.1
The truck owner  will operate   the vehicles entirely at their own risk and BHEL shall not be held responsible for any damage to the vehicle while on the company’s/customer’s work or when parked in or around the company's/ customer’s or any other premises. 

4.2
The Truck owner will make their own arrangements for proper parking of their vehicles overnight / during detention in company’s/customer’s premises.

4.3
The truck  owner  will ensure that trucks   used for the transportation of consignments under this contract are covered by a comprehensive insurance policy. Under no circumstance shall the company be liable to compensate them for any loss or damage that may be caused to the vehicles while engaged in the discharge of the truck owner  obligations under this contract.    

4.4
It shall be the responsibility of the truck owner  to provide at his cost trained and licensed personnel for running the vehicles. 

 4.5
The truck owner  shall ensure   vehicles of suitable category, capacity (i.e.Mini truck  size & Full truck  load capacity of 3.5MT approx. or full   truck  9MT capacity approx. 
 4.6
Proper loading and lashing of the consignments in most secured manner shall be done keeping in view extant government regulations and constraints en-route for safe transportation of consignments and its delivery to destination. 

4.7
Truck owner shall make aware concerned drivers/staff about the danger related to transportation of hazardous/ODC lifting, handling and tilting of such consignments.

 4.8
Truck owner  shall ensure that Motor Vehicle Act 1988 and motor vehicle rules 1989 (as amended upto date) is strictly followed as applicable.  Vehicles must carry upto date fitness, road permit, insurance and related documents/ certificates. 

 4.9
All drivers/concerned staff related to the transportation activities under this rate contract should be well aware about material safety, data sheet etc. and well conversant with the environmental impact arising from the specified activities pertaining to use of fuels, lube oils, its spillage and disposal of various harmful items used in automotive vehicles. 

 4.10
Truck owner  shall follow all necessary instructions relating to motor vehicle act 1988. (as amended upto date) obligations for environment and safety.
 5.0
REQUIRED PERMIT FOR MOVEMENT  
5.1
The truck owner  shall arrange required permits for transportation to UP, MP,Rajasthan, Chatishgarh, Uttarakhand & New Delhi.   from RTO or other concerned authorities and ensure compliance of any other legal and statutory formalities connected with the transportation of goods at his cost. BHEL doesn’t take any responsibility in this regard. The truck owner must ensure all the legal/ statutory requirement motor vehicle act.
6.0
SAFETY OF CONSIGNMENT: 

6.1
The truck owner shall be solely responsible for the safe custody of the consignments from the time the documents are handed over to him until the consignments are delivered at the destination, duly obtaining acknowledgement of delivery. 
6.2
Any failure in this regard shall be viewed seriously and BHEL shall be free to take deterrent/penal action on the transporter concerned e.g. Suspension of business forthwith and future business dealings by BHEL and recovery of all losses suffered by BHEL from the transporter.
6.3
The truck owner will indemnify BHEL against any loss, damage, breakage, shortage and pilferage of any materials while in his custody. 
7.0
STATUTORY OBLIGATIONS OF TRANSPORTER:

7.1
The truck owner  will observe and comply with the requirements of the Minimum Wages Act and all other Industrial & Labour legislation for the time being in force or that may hereafter be brought into force, governing the relationship between the employer and the employee.

7.2
The truck owner  shall indemnify BHEL against all claims, payments and losses that the company may have to make or suffer on account thereof. The transporter shall whenever required to do so by the company or Govt. officials authorized under law, produce for inspection all forms, register and other papers required to be maintained under the various statutes. 

7.3
Should the company be held liable for any loss, damage or compensation to third parties arising from or in relation to transport operations done by the truck owners ; the truck owners  shall reimburse such loss, damage or compensation to the company together with the costs incurred by the company on any legal proceedings pertaining thereto.

 8.0
INDEMNITY: 

 8.1
The truck owner  shall have to indemnify BHEL against all claims for injury or damage to any person or property caused by his negligence or negligence of his employees whilst in BHEL premises/sites.

 8.2
The truck owner shall indemnify the company against all payments by way of compensation or otherwise which the company may be called upon to make under the provisions of the applicable Acts to any workmen as aforesaid, and any cost incurred by the company in connection with any claim preferred by such workmen and or against all actions, claims and demands whatsoever in respect thereof or in respect of any loss, injury or damages whatsoever to any third person arising out of or occasioned by the negligent, imperfect or  improper performance  of this contract by the  truck owner,  their workmen servants or agents.

  8.3
The truck  owner  operating under this contract transportation rate contracts shall further indemnify BHEL against:-

(i) Observance of Labour & Industrial Laws.

(ii) All claims by way of compensation and all other types of unforeseen claims, which may arise in the course of contract.

(iii) Indemnity shall cover the entire transit right after loading to the unloading at destination.

8.4.
TRANSIT INSURANCE:

(i) Transit insurance of the consignment under transportation by the truck owner will be 
                         responsibility of BHEL/Consignee as the case may be. However, truck owner   will 
                         be  responsible for any external damages as per Sec. 8 of Carriers Act, 1865.


 (ii)    The contract as entered into between BHEL and the truck owner  shall in no
                         way nullify, reduce, mitigate or absolve the parties of any responsibility, obligation
                         or liability that may devolve upon them under the Carriers Act, 1865 as amended 
                         upto date.

               (iii)      Position as above shall not absolve the truck owner  of his responsibility for safe 
and proper transportation of the goods to the proper destination or his liability to compensate for the damage/ shortage / loss in respect of the consignments transported by him.

(iv) The truck owner or his representative will be bound under the contract to give Shortage/Damage/Open delivery certificate in for lodging claim with BHEL underwriters, preferably at the time of delivery of the consignment or within 7 days after delivery failing which loss incurred due to short delivery/delivery of damaged consignment will totally be recoverable from the truck owner .  In case of non-delivered consignment, a non-delivery certificate will be submitted within the  reasonable time as decided by BHEL, failing which the value of the consignment will be recovered from the truck owner.
The truck owner will be bound to accept letters/notice/claims from BHEL/BHEL underwriters in accordance with the provisions of the Insurance Act.

8.5
VEHICLE MOVEMENT REPORTING: 


(i)
 The truck owner  shall be bound to report movement progresses of all  consignments 
                    through electronic communication systems such as  Mobile telephony/STD   

                    phones / Roaming cell phones,   or any other mode desired by BHEL at regular 
                    intervals.


(ii)
 For consignments carried by truck ,  the truck owner  shall ensure that the vehicle 
                    driver carries with him a mobile phone to enable  CDC deptt. of BHEL/ Jhansi  to
                     contact him for monitoring the progress., Daily status of movement shall be conveyed 
                     by  mobile phone by driver to Sr. DGM(CDC) or his authorized representative in 
                    CDC without fail.

8.6
DELIVERY & ACKNOWLEDGEMENT:

 8.6.1
The truck driver  shall be responsible to obtain acknowledgement of delivery of goods from the consignee strictly in the prescribed manner with signature, name & seal of consignee’s representative receiving the material duly specifying date & time. The payment will be made only after verifying same.
 8.6.2
The truck shall   be bound to accept letters/notice/claims from BHEL/ Insurance Co. in accordance with the provision of the Insurance Act. 

8.6.3
In case the truck meets an accident en-route, the truck owner  shall immediately inform BHEL, furnishing details of the mishap, copy of FIR, photographs and damage report etc. to enable BHEL arrange survey, if required. The truck owner  shall move such consignment only after specific clearance is given by BHEL.

8.6.4
Condo nation of delays/transshipment etc. and waival of penalties thereto shall be at the discretion of BHEL based on the representation received from the transporter on case-to-case basis. Transit period  extension  can be granted by   head of CDC not below the   level of DGM (CDC)  only on  reasonable ground. 
8.6.5
Force Majeure: The following shall amount to force Majeure. Acts of God, Acts of any Government, War, Sabotage, Riots, Civil Commotion, Police Action, Revolution, Flood, Fire, Cyclones, Earth Quakes and Epidemic over which truck owner has no control.   

8.6.6 Delay attributable to above force-majeure conditions will be reviewed by  head of  (CDC) not bellow DGM on representation by truck owner on case to case basis for granting relief on merit.

8.6.7
For the purpose of computing the delivery time head of  CDC not below DGM  will decide based on  movement of truck. 
9.0    Price variation clause:   
( Freight Escalation)
9.1
The rates agreed between BHEL and the transporters will remain firm during the currency of the contract.  However the rates will increase/decrease by 30% of the percentage increase/decrease in the retail price of diesel prevailing on the date of tender opening (techno-commercial bid – Part-I).  Any increase/decrease so allowed to the transporters will be extra/less and form the part of basic freight.  This increase/decrease will be done, only quarterly, as under:-

9.2      The retail price of diesel will be obtained from the office of IOCL/HPCL/Reputed   dealers. 
           Rate applicable for Jhansi district shall be used. 

9.3 
The rates at which the work is awarded initially will remain firm for a period of

            minimum one day & maximum three months limited to the end of quarter (31st
March, 30th June, 30th Sept & 31st Dec) without any PVC.  For example, if rate contract is effective from 1st January, rates will remain firm upto 31st March but will change from 1st April  and will remain same upto 30th June.  If rate contract is effective from 30th March, rate will change from 1st April which will remain same upto 30th June.

9.4
The average rate for three months will be calculated as below:-

Sigma (Applicable Rates x No. of Days for which applicable) 
Total Number of Days in Three Months.
The period of three months will be reckoned from a day, 15 days prior to date of a quarter. For example, rate of diesel from 16th March to 15th June will be considered for deciding rate for period from 1st April to 30th June.

9.5      The average rate so obtained will be used to calculate increase/decrease in diesel  price over 
        base price increase in freight rate (%)  =  0.3   x    percentage increase  in diesel price.
9.6         The freight rate as applicable on CN date will be considered for calculations of freight

            amount irrespective of   bill date. 


10.0
ARBITRATION: 

Any dispute arising out of this contract shall be referred to the sole arbitration of BHEL, Jhansi.  Its award shall be final and binding on the parties. The venue of arbitration in all cases shall be at Jhansi.
11.
JURISDICTION: 

In case of any suit or other legal proceedings arising under or relating to the rate contract, the courts at Jhansi. only shall have jurisdiction.

12.    CONTRCT AGREEMENT.


The complete tender document consisting of General & Special Terms & Conditions shall be deemed to form an integral part of the contract to be entered into for the transportation.  The successful truck owner  & BHEL shall have to enter into a contract agreement on non-judicial stamp paper of requisite amount as per Govt. of UP Rules/Regulations applicable at the time of contract agreement, within 30 days of award of the contract which will remain valid for the currency of the contract.

13.
LOADING OF VEHICLES
The tuck owner shall ensure that Motor Vehicle Act/Rules are strictly followed.  It will be the transporter’s responsibility to deploy proper vehicle for the required load as per Motor Vehicle Act/Rules & Instructions issued by Government from time to time till validity of the contract.

14.      Loading and Unloading of consignment: 

Normally loading  and unloading will be done by BHEL / Consignee. However  in any case  loading or unloading is not  done by consignee  due to certain reasons / contract requirement and loading /unloading has to be done by truck/mini truck , loading /unloading charges will be reimburse as per actual against proof of payment or at a flat rate of Rs.500/MT .

15.     Unsafe/Damaged/Blocked Roads/Roads not existing/Alternate Route: 

        In case of floods on the way / roads washed away / roads blocked due to landslides or mudslides, transportation through alternate route with or without transhipment can be allowed by Incharge CDC or Stores (not below the rank of DGM).

16
.Mechanical breakdown of vehicle: In case of breakdown of truck/mini truck  with consignment remaining intact, the  truck owner at his own risk and cost may do the transhipment on another truck/trailer safely and deliver the consignment to the consignee after taking  permission of  Incharge CDC.

17.
Transhipment in case of accidents:
 In case of accidents, the  truck owner or his authorised representative shall arrange to submit to BHEL, the following:-
i) A copy of FIR lodged in the Police Station of the area concerned.

ii) Inform the BHEL's underwriter and  CDC/Stores Deptt about the accident for further follow up.  Transhipment in such cases shall be allowed after completing all necessary formalities by  Incharge CDC (not below the rank of DGM).

iii) For all transhipments, detailed information will be furnished by the transporter to the Incharge, CDC alongwith permission of the competent authority of BHEL, Jhansi.

 18.
PROTECTION/SAFETY OF CONSIGNMENT DURING TRANSIT

To ensure safe transit, the consignment loading shall be done by BHEL in its warehouses for outgoing materials.  The transporter shall ensure:-

18.1
Placement of trucks/trailers including all welded structures and joints in good and sound condition.  Where required, trucks with half size of sides shall be provided.


18.2
That good quality lashing ropes in sufficient numbers, length and diameters and other items required to accompany the truck/trailer so as to securely lash the consignment to the truck as per lashing scheme to be provided/explained by BHEL, Unit/Region concerned to ensure its safe transit.

18.3
Proper Tarpaulin covers to protect the consignments from rain.

18.4
Compliance of all the safety precautions and other instructions required in road transportation e.g. red flags/lamps, pilot, escort, etc. shall be the responsibility of transporter.

18.5
The above precautions/care (18.1 to 18.4) shall also be taken for transport of all incoming consignments to BHEL,  Jhansi.

19
SAFE CUSTODY
The truck owner shall be solely responsible for the safe custody of the consignments from the time..  No separate charges for safe custody shall be payable by BHEL on any account at any stage.  The consignments are required to be transported and delivered in safe & sound condition.

20.
INDEMNITY AND STATUTORY OBLIGATIONS OF TRUCK OWNER.
The truck owner shall indemnify the BHEL against all losses, claims, payments that the company may have to make or suffer on account thereof due to injury or damage to any person or property arising out of any of his  acts or out of the acts of his staff, employees, casual workers and agents etc. 

20.1
The truck owner  shall be responsible for all acts and omissions of their staff.  The liabilities arising out of any act of commission/omission of such staff shall be borne by the truck owner and BHEL shall in no way be responsible for any liability arising there from.

20.2
The truck owner will observe & comply with the requirements of the Minimum Wages Act and all other Industrial & Labour legislation for the time being in force or that may hereafter be brought into force, governing the relationship between the employer & employee. 

20.3
The truck owner shall accept liability for compensation in accordance with the provisions of the Indian Works Compensation Act 1923 read with Employees Sate Insurance Act 1946, amendments thereafter and/or other law for the time being in force for personal injury caused to any workman by accident arising out of and in the course of this contract.

20.4
The truck owner  shall, wherever required to do so by BHEL or  Govt. officials authorised under law, produce for inspection all forms, registers and other papers required to be maintained under various statutes. 

21
Prohibition of sub-letting:
The truck owner is not allowed to pass the responsibility connected with the transportation to another agencies/truck owner.  Under no circumstances, after entering into Contract, the tenderer would be permitted to arrange truck owner of consignments entrusted to him, through another transporter. However, hiring of vehicles and services from other agencies/ transporters/ truck owner is permitted but the onus of safe and timely transportation of the consignment rests with the truck owner.  The truck owner shall not sublet or transfer the contract or any part thereof, which shall tantamount to termination of the contract and forfeiture of security deposit.

21.1
If the truck owner refuses or is unable to provide satisfactory service for any destination/region for outgoing consignments in India irrespective of his branch net work, BHEL may deduct 10% of total security deposit from running bills on each such non-performance during a review period of one month.  Same action may be taken in case of  serious customer complaints e.g. non-delivery of goods without any valid reason.

22.
RESPONSIBILITIES OF TRUCK OWNER FOR PROMPT & SAFE DELIERY OF CONSIGNMENTS
23.
Despatch Documents:


BHEL will handover the dispatch documents as per the requirement. Truck  agent will safely carry all the documents and comply the requirement as per the instruction of CDC.

24           Escorts:


Wherever BHEL intends to depute an escort for important consignments, BHEL representative should be allowed to travel in the same vehicle to the destination free of charge or otherwise truck owner will have to organize his own escort for which no charge will be paid.

25
Route Permit/National Permit/Clearance  from RTO or any other authority concerned and compliance of any other legal and statutory formalities connected with transportation of goods  in accordance with  Motor Vehicle Act/Rules will have to be arranged by the  truck owner at his cost.  BHEL doesn't take any responsibility in this regard.  Any delay as a consequence of same and damage to BHEL shall be to the truck owner account.

 
The truck owner is bound to get permission from Govt. of India, Ministry of Shipping & Surface Transport or from State Govts. or from local bodies for each truck/trailer load  if necessary as per Motor Vehicles Act,  Acts/Rules framed by these Government agencies.  Loading of trucks shall be done as per statutory requirements,  Acts/Rules framed by local Authorities, Municipal Corporations, State Governments, Central Government etc. including those announced after award of the contract.

26.   ROUTE & DISTANCE

The distance will be taken by the shortest route exhibited in the latest Motoring Guide of India (MGI) irrespective of the actual route followed by the truck owner.  However, in case of force majeure conditions & when loaded vehicle cannot adopt the shortest route due to sharp curve or road  condition etc., the alternate route shall be verified and approved by BHEL preferably before loading the consignment by head by CDC not below DGM.
 27.
Motor Vehicle Act 1988 and other requirements 



 
Under  motor vehicle act 1988 ( as amended up to date)  the necessary instructions shall be followed as under by the truck owner:

(i)
Transportation of goods of dangerous or hazardous nature should be in carriages equipped with safety equipments.

(ii)
Class labels are required to be displayed on vehicles carrying hazardous substances.  Vehicles shall carry material safety data sheet (MSDS).

(iii)
Carriages carrying hazardous goods shall be legibly marked with Emergency Information Panel.

(iv)
Driver is to be instructed about the risks and precautions involved with the carriage of hazardous goods.

 (v)
Driver shall report to the nearest police station about accident,  if it takes place during transportation.  He shall also inform the consignor/consignee immediately.

(vi)
Safety requirement during external (outside BHEL Jhansi premises) transportation shall also be met.

(vii)
The truck owner shall follow Factories Act/Rules & Security Act/Rules during operations carried inside BHEL premises.
Note: In the event of difference noted between “Tender & Contract Terms and conditions and “Special Terms and Conditions”, the clauses of “Special Terms and Conditions will be valid and applicable.










Sr.Dy.General Manager (CDC)








     Bharat Heavy Electricals Limited, Jhansi
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