o

Azadik,
Amrit Mahotsav

¥ > GeM
AP o

9 g=ar/Bid Number: GEM/2026/B/7874791
feeTiss /Dated: 04-08-2026

@ grarawr / Bid Document

95 faarui/Bid Details

95 dg @9 &1 afi@/a9 9 /Bid End Date/Time

17-08-2026 16:00:00

9 gear fr arfi@/a#ag /Bid Opening
Date/Time

17-08-2026 16:30:00

s dereper dudr (dg @ Hr adi@ /) /Bid Offer
Validity (From End Date)

120 (Days)

FAAA/TST H 1A /Ministry/State Name

Ministry Of Heavy Industries And Public Enterprises

QT @ AF/Department Name

Department Of Heavy Industry

WIS F AFT/Organisation Name

Bharat Heavy Electricals Limited (bhel)

ATl @ AH/Office Name

10110009-heep, Haridwar

Rreraa Rarer ¥ Gud Aoy Contact details of

Grievance redressal

HOD Email id :pupadhyay@bhel.in
Buyer Email id: vineet_t@bhel.in

a&q Avll /Item Category

Repair, Maintenance, and Installation of Plant/
Systems/Equipments (Version 2) - Residential; Electrical
System or Installation; Service Provider

34y 3G /Contract Period 9 Month(s)
TATHTHAS & faT IgHa & aut 3R 3R A Fe ueT

&1 15 F/MSE Relaxation for Years of No
Experience and Turnover

&3 & fAw 3rgHa & auf 3R I3 & ge var=

#r a5 ¢ /Startup Relaxation for Years of No

Experience and Turnover

bt ¥ AP 3T gTArds/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

1 3y AREERT g1 3udls fhr v gEardst &t
ARe & ot A ara g JARgERT B wEr

aqgd §7 G A ¥/Do you want to show No
documents uploaded by bidders to all

bidders participated in bid?

s oema i gFT A T@d: ¢ Fer & faw

A s & @&Arl / Minimum number of 3

bids required to disable automatic bid
extension
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95 faarui/Bid Details

et & T, Bad for [ e fr geg-der
9e1$ STwel| / Number of days for which Bid
would be auto-extended

3iieY TS 3ifApad fhdel IR fpar sam ¥ /

Number of Auto Extension count

s @ R Aot afthr far/Bid to RA enabled

Yes

R Neret F9aar Aa#/RA Qualification Rule

H1-Highest Priced Bid Elimination

5 & yaR/Type of Bid

Two Packet Bid

TBAHr H P F AR Thellhr FTAEBIOT &
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

i ugfd/Evaluation Method

Total value wise evaluation

FCYEAT Ws/Arbitration Clause No

gelt Ws/Mediation Clause No
$uad) faaIu/EMD Detail

TaRIchdT/Required No

s faator /ePBG Detail

TsargsT da/Advisory Bank

State Bank of India

required (Months).

S ufaera (%)/ePBG Percentage(%) 5.00
SRS Y 3maees Ay (aE) /Duration of ePBG 17

(a).5UaST 3R TUTEa ST UMY, STl I§ g el &, et & uat 3F @<l arfkw| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

arardt /Beneficiary :
ACCOUNT OFFICER

10110009-HEEP, Haridwar, Department of Heavy Industry, Bharat Heavy Electricals Limited (BHEL), Ministry of

Heavy Industries and Public Enterprises
(Bhel)
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fasTsie1/Splitting

faems/Splitting Applied [ves
arelierarsit & 31Rpad e, Sas fig 3
fasmfara e ST &dar €1/ Maximum No. Of 2

Bidders Amongst Which Order May Be Split

TS AAcs 39 ard WX 3aRa & &5 ala @

Faifedy @ faalka fear swan / Split Criteria based || 60:40
on which quantity will be distributed

TANS3NS 3Hqurei-i/MIl Compliance

TH3MSIMS 3Hgareisd/MIl Compliance Yes

THTES @Wiig adId/MSE Purchase Preference

THTES @Wle aIdr/MSE Purchase Preference Yes

qEH 3N oY 3TH Hel SURT AA AT /A v
® GG A WATHBA, TG 3 Fed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

¢3H P Hadl faaeo/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for % (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

2. The order will be split among multiple bidders as per the criteria for splitting and Public Procurement Policy for
Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium
Enterprises and its subsequent Orders/Notifications issued by concerned Ministry.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
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for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

31faR Avaar /3maas 3er/Additional Qualification/Data Required

Buyer to mention scope of work:1785837728.pdf

Terms and Conditions/ Deductions etc to be mentioned by Buyer as per their
requirement:1785837731.pdf

Repair, Maintenance, And Installation Of Plant/ Systems/Equipments (Version 2) -
Residential; Electrical System Or Installation; Service Provider ( 1)

daeidr fARPAr /Technical Specifications

o1/ Specification eI/ Values
HR / Core
|Type of Premise ” Residential ‘
|Type of Item/Product/System to be repaired or Installed ” Electrical System or Installation ‘
|Consumables to be provided by ” Service Provider ‘
|Spare parts to be provided by H Service Provider ‘

ws3ii /Addon(s)

31faRw fAaor /Additional Details

Estimated number of visits as per last year records ” 0

el g fA4iRa =gadar Fea/Minimum Floor Price defined by Buyer

ol g AYUIRd =ga# FqeF/Minimum Floor Price

No
defined by Buyer

3faf AR exardst /Additional Specification Documents

AN /RAféar 3P /Consignees/Reporting Officer and Quantity
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R/ Raiféar 3R 3mavasar

3P /Consignee qdr/Address Quantity /Additional
Requirement

%.9./S-N

Reporting/Officer

e Estimated Cost of
Spare/Consumable

249403,BHEL, HEEP, Main Project / s/ltems on

1 Jitendra Singh Admin Building, 4th Floor, Lumpsum Reimbursement

Haridwar Based basis in Rs (please

input 0 if not

applicable) : 0

ar g gy S Ris i fadw af/Buyer Added Bid Specific Terms and Conditions

1. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

BHEL

payable at

HARIDWAR

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

2. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

BHEL HEEP HARIDWAR

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

3. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

BHEL HEEP COLLECTION A/C

Account No.

Account No. 10667995458

IFSC Code

IFSC Code SBIN0O000586

Bank Name

SBI

Branch address

HARIDWAR

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

4. Buyer Added Bid Specific ATC
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Buyer Added text based ATC clauses

NOTE : The time reiod for payment is selected as 45 days as per no choice basis option on
GEM portal however actual payment shall be as per BHEL Payment terms and con=ditiuon
a s mention ITender docuemnts.

. 2. SPLITTING THE WORK:

Work will be split in Two parts i.e. 60.00 % (part-A), 40.00 % part B). L-1 rate will
be considered for award of largest part if his quoted/ negotiated rates are found
reasonable. Finally acceptable rates of I-1 bidder shall be counter offered to the
other bidders. In case any bidder(s) do not accept the L-1 rates, the counter-offer
may be extended to other bidders.

2.1 PROCEDURE FOR DIVIDING THE WORK SHALL BE AS FOLLOWS:

a) If more than one party quote equal rates then the ranking of L-1, L-2 & L-3 ......
Bidders shall be decide as per aem portal. _ _

b) In case of aualifvina bidders are more than two (02) L-1 will be aiven largest

part of work (part-A i.e. 60.00%), L-2 will be given second largest part (part-B i.e
. 40.00%) at the rates of L-1. . ] _

iii). In case none of the technically qualified bidders other than L-1 bidder accept

to work at quoted/neaqotiated and reasonable L-1 rates then complete work will b
e awarded to technically qualified L-1 bidder. ) . _

iv) In case of aualifvina bidders are two (02 nos), then work will be divided in on
e part (i.e. in L-1), L-1 will be aiven part-A (part-A i.e. 60.00%) & part-B (part-B i.
e. 40.00%) of the complete work.

vi) In case anvone amonast the aualified bidder amonagst the L-1, L-2 bidder will
be of valid MSE status then there will be no counter offer give to I-3, -4 and so o
n aualified bidder.

vii) In case none of the aualified bidder amonast the L-1. L-2 bidder will be of vali
d MSE status then there will be counter offer of bart-B aive to L-3. L-4 and so on
qualified bidder who have valid MSE status at the rates of L-1 bidder.

shawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category ltem).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy

N O Ul b
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of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

¢ All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
o All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-

compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate

action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @rar=g f3@ar AR rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raT=a f@3e1 31X ad/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SH T AT oadl F WS 26 F FEH H AT S AY HH WA WM A dred & F T & @lig W ufddy & d@a9 A
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WA & WY A A @ A aret U o his o At sw R d R & & ow g o7 @or o9 g [z & arer
F&TH WA & TH Usiipd @IS F 97 ofd AT AT B $qH AU H @on 3R B$ o a7 giwon e o
T SHP! WSl o P W AT & Acehiel FAH B IR Plofed & HJHT 3T & HIel PIrs & HIUT BN Iin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=garg/Thank You---
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