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Bid Number/gyel waies (Rs geam):
GEM/2023/B/4250262
Dated/fgaiar : 25-11-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

05-12-2023 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

05-12-2023 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Heavy Industries And Public Enterprises

Department Name/[A#9r & =re1

Department Of Heavy Industry

Organisation Name/@316d & =1

Bharat Heavy Electricals Limited (bhel)

Office Name/@aie I &l =TH

10060010-r&d

Total Quantity/pe ar=r

1

Item Category/3ig Heary

Outsourcing of canteen services (Q3)

MSE Exemption for Years of Experience and

Turnover/ 3iHd & auf § THTHS T No
Startup Exemption for Years of Experience N

and Turnover/ 3iHd & auf § FWIEIHT T ©
Bid to RA enabled/l9s & Ra¥ =frareh afesa fosar | No

Type of Bid/Q3 & U

Two Packet Bid

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/d&if 3[eAide & |2 pays
R ANt TaRHIOT g IHFAT FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/f&id ugid

Total value wise evaluation

EMD Detail/3uas faaror

Required/31magehdr

No

ePBG Detail/&didish Razor
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Required/3magehdr No

Splitting/fasrser

Bid splitting not applied/dtel fAHTSTeT oMy A&l fopar .

MII Purchase Preference/ta31$3ms @lig adIadr

MIl Purchase Preference/Ta31$3s @ a1 Yes

MSE Purchase Preference/tainds @lic adiddr

MSE Purchase Preference/Tatds @lg aligdr Yes

1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

Excel Upload Required/tsRid & 3Uclis fhT S & @S :

PRICED BID FORMAT - 1700909078.xIsx

Outsourcing Of Canteen Services ( 1 set)

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/NovQ423/bidding/excel/bid-5641737/1700909078.xlsx

respectively/Haer: Aol 1 3R Aol 2 & T ngfdadt & & 3 3 urd i & v 3maas)

Technical Specifications/da=lidh fafafEar

Buyer Specification

Download

Document/shar fAfRAT® g&ardst

Consignees/Reporting Officer/Rct/Rulféar 3@ and/ aar Quantity/arar

Consignee

S.No./®. || Reporting/Officer/

R/ Raféar
AN

Address/adr Quantity/arr || Delivery Dﬁa_:;s/%?ﬂﬂffﬁi

Mattaparthi Satya
Prakash

500042,BHEL, Corp.R&D,
Vikasnagar, Near BBR Hospital, |[ 1
Hyderabad

745

Buyer added Bid Specific Additional Scope of Work

S-No.m.d Document Title Description Applicable . & 3
i.r.o. Iltems
NIT Technical bid with T&C, bidders to :
) . ) . Outsourcing Of Canteen
1 . confirm their acceptance with sign and )
View seal Services(1)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1.

1)

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

3/7


https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/10882522/54/78/703/CatalogAttrs/SpecificationDocument/2023/11/24/canteen_facility_2023-11-24-14-44-22_caabb98167bef7f0d616b40ddde0ac4a.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/5641737/1700909308.pdf

1. 1) Pre Qualifying Criteria [PQC]:
SL.No. | Condition Description

The bidder must be in the business of running in
dustrial canteen in reputed organizations/Govt. s
ector/Autonomous bodies /PSUs/ reputed private
establishments, having at least three years of ex
perience in last 7 years (From FY2016-2023) in ¢
atering and served/serving for more than 100 pe
rsons at a time of lunch/dinner. (Copy of

1 Experience Experience certificate/s, Purchase orders/
Agreements, to be attached)

Average annual financial turnover during the last
3 years should be Rs.25,00,000.00, ending 31st

March of 2023. Annual turnover during the last t
hree consecutive financial years ending on 31st

March of

2023 (audited financial statements along with In

come Tax returns) must be submitted. In case a
udited financial statements have not been submi
tted for any of three years as indicated above, th
en the applicable audited statements submitted
by bidders against the requisite three years will
be averaged for three years i.e. total divided by
three. Other income shall not be considered for
arriving at annual financial turnover / sales.

2 Turnover

The bidder should have valid PF, ESI, PAN, GSTIN
3 Certifications (Copies to be enclosed).

The condition of Prior Turnover and prior experience
is relaxed for all startups whether Micro & Small Ent
erprises(MSEs) or otherwise subject to meeting of q
uality and technical specifications in accordance wit
Relaxation of Norms for Startups h the relevant provision of GFR,2005 and other DOE
PPD notifications for relaxation norms for startups is
sued from time to time.

2) Payment term:

A) The cost of food items as agreed upon will be collected by the Contractor along with applica
ble GST directly from the Canteen users. The Contractor shall remit the GST collected on food it
ems from Canteen users directly to Government Authorities and submit the proof of same to th
e Company.

B)  The Contractor shall raise bill for Fixed charges for cooking, distribution and maintenance,
LPG used for cooking and cleaning materials along with GST at applicable rates on monthly basi
s. The bill should be accompanied by documentary evidence of statutory payments made to co
ncerned agencies. The contractor shall remit the GST to government authorities and submit the
proof of payment to BHEL

C)  After certification of the Bill by BHEL's official in charge of Canteen, payment shall be mad
e to the Contractor (subject to TDS as applicable) within stipulated days (as mentioned below) o
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f submission of complete bill with supporting documents through NEFT only for which necessary
mandate form to be provided to BHEL.

Stipulated time line for payment based on type of bidder:

A. For Micro & Small enterprises(MSEs) payment will be made with-in 45 days
B. For Medium Enterprises will be made with-in 60 days

C. Non MSMEs will be made with-in 90 days

However, GST Portion of Invoice shall be released only upon:
i) Vendor declaring the Invoice in their GSTR-1.
i) Receipt of Goods and Tax Invoice by BHEL.

iii) Confirmation of Payment of GST thereon by vendor on GSTN.

3) Security deposit / Performance security:
Successful bidder shall submit a security deposit at the time of release of order and the mount
will not carry any interest. The amount of security deposit will be Five (5%) of the contract valu
e.

Modes of deposit: The required Security Deposit of 5% of the contract value may be accepted i
n the following forms:

(i)  Cash (as permissible under the extant Income Tax Act)

(ii) Local cheques of Scheduled Banks (subject to realization)/ Pay Order/ Demand Draft/ Electro
nic Fund Transfer in favor of BHEL R&D A/c 10202162640 (SBI)

(iii) Bank Guarantee from Scheduled Banks/ Public Financial Institutions as defined in the Compa
nies Act. The Bank Guarantee format should have the approval of BHEL

(iv) Fixed Deposit Receipt issued by Scheduled Banks/Public Financial Institutions as defined in t
he Companies Act (FDR should be in the name of the Contractor, a/c BHEL)

(v) Securities available from Indian Post offices such as National Savings Certificates, Kisan Vika
s Patras etc. (held in the name of Contractor furnishing the security and duly endorsed/ hypot
hecated/ pledged, as applicable, in favor of BHEL)

(vi) Insurance Surety Bonds

(Note: BHEL will not be liable or responsible in any manner for the collection of interest or renewal
of the documents or in any other matter connected therewith)

Performance Security is to be furnished by a specified date (generally 14(fourteen) days after notif
ication of the award) and it should remain valid for a period of 60 (sixty) days beyond the date of c
ompletion of all contractual obligations of the supplier, including warranty obligations

Security Deposit shall be refundable to the contractor in accordance with the terms of the contract

5/7



mentioned below:

The Security Deposit will be released along with the final bill or after completion of contact period
for the work, whichever will be later, subject to the condition that nothing is outstanding against t
he Contractor & upon fulfilment of contractual obligations as per terms of the contract.

The performance security will be forfeited and credited to BHEL's account in the event of a breach
of contract by the supplier.

Note: The Security Deposit shall not carry any interest.

4) Delivery period: The Canteen facility is to be provided for a period of 2 years from the date
of agreement.

5) Restriction: Submit the Annexure - A which is attached in ATC document.

6) Vendor to Confirm Acceptance to NIT terms & conditions attached with Additional S
cope of work and submit the same with sign & seal.

7) Priced-bid format: Vendor should provide price breakup (with financial bid). For price break-u
p/Price d-bid format attached as Excel sheet. Please note that, total price quoted in GeM portal sh
ould be equal to the Total price mentioned in format. Please note that vendor should submit price
bid excel format. Bidders not to mention price details in any other technical bid documents.

8) Breach of contract, Remedies and Termination:

In case of breach of contract, wherever the value of security instruments like performance bank g

uarantee available with BHEL against the said contract is atleast 10% of the contract value, the sa
me be encashed. In case the value of the security instruments available is less than 10% of the co
ntract value, the balance amount be recovered from other financial remedies (i.e. available bills of
the contractor, retention amount, etc. with BHEL) or legal remedies be pursued.

Further, levy of liquidated damages, debarment, termination, de-scoping, short-closure, etc., shall
be applied as per

provisions of the contract.

9) Vendor has to submit this GeM bid document duly signed and stamped on all pages. By submitt
ing singed Gem bid document it affirms that vendor has accepted to all terms and conditions men
tioned in this bid such as payment terms, Performance Security, Delivery period, Penalty clause et
C.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Nov/GEM_2023_B_4250262/CLM0010/ANNEXURES_0aa187f5-8c30-49cd-8f7c1700893877643_RNDMM_14.docx

Disclaimer/s=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig 9= arareg eaf & 37aeia off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ SV T TAT=T At & WS 26 & TH H WA & WY HH W WS A aTt U F X T Wg
W giady & TE9 F AT F Y qH AT WS A ared T a7 drs o = 3@ g F s g & faw it oy o
9 a8 95 & aren weH W F wra toligd @Ifes #F A9 od AT ST B sHA AHqurelad denr gem AR e o
I BYOT RFT ST T SEH AU o B W HIIT Bl dehrel AT I AR Flefed & AT AT BN Plefell PRars
F AT G|

---Thank You/4=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20231125
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