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GENERAL CONDITIONS OF THE CONTRACT: GCC 
  

1 The offer shall be submitted as per the instructions of tender document and as detailed in this NIT. 
Bidders to note specifically that all pages of tender document, including these NIT pages of this 
particular tender together with subsequent correspondences shall be submitted by them, Rates/Price 
including discounts/rebates, if any, mentioned anywhere/in any form in the techno-
commercial offer other than the Price Bid, shall not be entertained. 

 
2 Unless specifically stated otherwise, bidder shall remit cost of tender and courier charges if 

applicable, in the form of Demand Draft drawn in favour of Bharat Heavy Electricals Ltd, payable 
at Rudrapur issuing the Tender, along with techno-commercial offer. Bidder may also choose to 
deposit the Tender document cost by cash at the Cash Office as stated above against sl no iv of 1, 
on any working day; and in such case copy of Cash receipt is to be enclosed with the Techno 
Commercial offer. Sale of tender Documents shall not take place on National Holidays, holidays 
declared by Central or State Governments and BHEL CFP Rudrapur, Sundays. 

 
 

3 Unless specifically stated otherwise, bidder shall remit cost of tender and courier charges if 
applicable, in the form of Demand Draft drawn in favour of Bharat Heavy Electricals Ltd, payable 
at Rudrapur issuing the Tender, along with techno-commercial offer. Bidder may also choose to 
deposit the Tender document cost by cash at the Cash Office as stated above against sl no iv of 1, 
on any working day; and in such case copy of Cash receipt is to be enclosed with the Techno 
Commercial offer. Sale of tender Documents shall not take place on National Holidays, holidays 
declared by Central or State Governments and BHEL CFP Rudrapur, Sundays. 
As this tender is an E-Tender and no paper bids will be accepted therefore the scanned copy of the 
Demand Draft or the Cash Receipt issued by BHEL CFP Rudrapur should be uploaded in the E 
procurement portal. Hard Copy of the demand draft should reach BHEL CFP Rudrapur before the 
due date and time of bid submission. BHEL shall not be responsible for postal or any other delays 
in this regard. 

 
4 Unless specifically stated otherwise, bidder shall deposit EMD through Cash Deposit (as permissible 

under the extant Income Tax Act) (before tender opening), Electronic Fund Transfer credited in 
BHEL account (before Tender Opening) or Banker’s Cheque/ Demand Draft/ Pay Order in favour 
of Bharat Heavy Electricals Ltd, payable at Rudrapur (along with offer). 
 
For Electronic Fund Transfer the details are as below-: 

 
a) Name of the Beneficiary -: Bharat Heavy Electricals Limited 

 
b) Bank Particulars 

 
i). Bank Name -: STATE BANK OF INDIA 
ii). Bank Telephone No.(with STD code)-: '05944 - 247678 / 247646/ 243843 
   
iii). Branch Address-: INDIRA CHORAHA ,,RUDRAPUR,U.S 

Nagar NAGAR,UTTARAKHAND-263153   PIN-263153 
iv). Bank Fax No. (with STD code) -: ' 05944 - 243454 
v). 9 Digit MICR Code of the Bank Branch 

-: 
263002001 

vi). Bank Account Number -: 
 

10672521208 
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vii)
. 

Bank Account Type -: CASH CREDIT 
viii

). 
11 Digit IFSC Code of Beneficiary 
Branch-: 

SBIN0000708 
   

(Note-: In case of E-Tenders, no paper bids shall be accepted, therefore, the scanned copy of 
the Banker’s Cheque/ Demand Draft/ Pay Order/ Details of payment made through 
Electronic Fund Transfer should be uploaded in the E-Procurement Portal and hard copy of 
the same should reach BHEL CFP Rudrapur before the due date and time of bid submission. 

BHEL shall not be responsible for postal or any other delays in this regard.) 
 
 EMD by the Tenderer will be forfeited as per NIT conditions, if: 
 

i) After opening the tender and within the offer validity period, the tenderer revokes his tender or 
makes any modification in his tender which is not acceptable to BHEL. 

ii) The Contractor fails to deposit the required Security deposit or commence the work within the 
period as per LOI/ LOA/ Contract. 
EMD by the tenderer shall be withheld in case any action on the tenderer is envisaged under the 
provisions of extant “Guidelines on Suspension of business dealings with suppliers/ contractors” 
and forfeited/ released based on the action as determined under these guidelines. 
 

     EMD shall not carry any interest. 
    In the case of unsuccessful bidders, the Earnest Money will be refunded to them within a 

reasonable time after award of work. 
     EMD of successful tenderer will be retained as part of Security Deposit.  

 
 
5 SECURITY DEPOSIT 

 Upon acceptance of Tender, the successful Tenderer should deposit the required amount of 
Security Deposit towards fulfilment of any obligations in terms of the provisions of the contract. 
The total amount of Security Deposit will be 5% of the contract value. EMD of the successful 
tenderer shall be converted and adjusted towards the required amount of Security Deposit.  
 

 The security Deposit should be furnished before start of the work by the contractor. 
 
The balance amount to make up the required Security Deposit of 5% of the contract value may be 
accepted in the following forms. 
 
i)   Cash (as permissible under the extant Income Tax Act) 
ii)  Local cheques of Scheduled Banks (subject to realization)/ Pay Order/ Demand Draft/ 

Electronic Fund Transfer in favour of BHEL 
iii) Securities available from Indian Post offices such as National Savings Certificates, Kisan Vikas 

Patras etc. (held in the name of Contractor furnishing the security and duly endorsed/ 
hypothecated/ pledged, as applicable, in favour of BHEL). 

            iv) Bank Guarantee from Scheduled Banks/ Public Financial Institutions as defined in the 
Companies Act. The Bank Guarantee format for Security Deposit shall be in the prescribed 
formats.  

v) Fixed Deposit Receipt issued by Scheduled Banks/ Public Financial Institutions as defined in 
the Companies Act (FDR should be in the name of the Contractor, a/c BHEL). 

vi) Security deposit can also be recovered at the rate of 10% of the gross amount progressively 
from each of the running bills of the contractor till the total amount of the required security 
deposit is collected. However in such cases at least 50% of the required Security Deposit, 
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including the EMD, should be deposited in any form as prescribed before start of the work and 
the balance 50% may be recovered from the running bills as described above. 
 
(Note: In case of small value contracts not exceeding INR 20 lakhs, work can be started before 
the required Security Deposit is collected. However, payment can be released only after 
collection/ recovery of initial 50% Security Deposit). 

 
Note: BHEL will not be liable or responsible in any manner for the collection of interest or 
renewal of the documents or in any other matter connected therewith. 
 

 The Security Deposit shall not carry any interest. 
 

 In case the value of work exceeds / reduces from the awarded / accepted value, the Security 
Deposit shall be correspondingly enhanced / reduced as given below:  

 
i) The enhanced part of the Security Deposit shall be immediately deposited by the Contractor or 

adjusted against payments due to the Contractor.  
ii)    There will be no reduction in Security Deposit value in case of variation in contract value 

upto the lower limit specified in Quantity variation clause. In case of reduction of contract value 
beyond the lower limit specified in Quantity Variation clause, then the Security Deposit shall 
be re adjusted in proportion. 

iii)    In case of reduction, the reduced Contract value shall be certified by BHEL Construction 
Manager after ascertaining / freezing of BOQ / Drawings from the Design / Engineering Centre. 
The reduced Security Deposit value can only be considered after taking into account the 
adequacy of the securities held by BHEL to meet the liabilities of the contractor for the contract, 
and the performance of the contract in general. In such cases, the revised value of Security 
Deposit shall be worked out only after execution of not less than the lower limit of the 
revised scope of work/contract value as per quantity variation clause, and as certified by 
Construction Manager. This reduction in value of Security Deposit shall not entitle the 
contractor to any amendment of Contract and shall be operated at the discretion of 
BHEL. 

iv)    Contract value for the purpose of operating the reduced/increased value of Security Deposit 
due to Quantity Variation, shall be exclusive of Price Variation Clause, Over Run 
Compensation and Extra works done on manday rates. 

v)    The recoveries made from running bills (cash deduction towards balance SD amount) can be 
released against submission of equivalent Bank Guarantee in acceptable form, but only once, 
before completion of work, with the approval of BHEL. 
 

 The validity of Bank Guarantees towards Security Deposit shall be initially upto the completion 
period as stipulated in the Letter of Intent/ Award + 3 months, and the same shall be kept valid by 
proper renewal till the acceptance of Final Bills of the Contractor, by BHEL 
 

 BHEL reserves the right of forfeiture of Security Deposit in addition to other claims and penalties 
in the event of the Contractor’s failure to fulfill any of the contractual obligations or in the event 
of termination of contract as per terms and conditions of contract. BHEL reserves the right to set 
off the Security Deposit against any claims of other contracts with BHEL 

 RETURN OF SECURITY DEPOSIT 
Security Deposit shall be refunded/ Bank Guarantee(s) released to the Contractor along with the 
‘Final Bill’ after deducting all expenses / other amounts due to BHEL under the contract / other 
contracts entered into     
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              with them by BHEL 
 

6 Deviation with respect to tender clauses and additional clauses/suggestions in Techno-
commercial bid / Price bid shall NOT be considered by BHEL. Bidders are requested to 
positively comply with the same. 

7 BHEL reserves the right to accept or reject any or all Offers without assigning any reasons 
thereof. BHEL also reserves the right to cancel the Tender wholly or partly without assigning 
any reason thereof. Also BHEL shall not entertain any correspondence from bidders in this 
matter (except for the refund of EMD). 
 

 
 

8 For any clarification on the tender document, the bidder may seek the same over e-procurement 
portal as per specified format, within the scheduled date for seeking clarification, from the 
office of the undersigned. BHEL shall not be responsible for receipt of queries after due date 
of seeking clarification due to postal delay or any other delays. Any clarification / query 
received after last date for seeking clarification may not be normally entertained by BHEL 
and no time extension will be given. 

 
 
 

9 BHEL may decide holding of pre-bid discussion [PBD] with all intending bidders as per date 
indicated in the NIT. The bidder shall ensure participation for the same at the appointed 
time, date and place as may be decided by BHEL. Bidders shall plan their visit accordingly. 
The outcome of pre-bid discussion (PBD) shall also form part of tender. 

 
10 In the event of any conflict between requirement of any clause of this specification/ 

documents/drawings/data sheets etc or requirements of different codes/standards specified, the 
same to be brought to the knowledge of BHEL in writing for clarification before due date of 
seeking clarification (whichever is applicable), otherwise, interpretation by BHEL shall 
prevail. Any typing error/missing pages/ other clerical errors in the tender documents, noticed 
must be pointed out before pre-bid meeting/submission of offer, else BHEL’s interpretation 
shall prevail. 

11 Unless specifically mentioned otherwise, bidder’s quoted price shall have deemed to be in 
compliance with tender including PBD. 

 
 

12 The Bidder has to satisfy the Pre Qualifying Requirements stipulated for this Tender in order 
to be qualified. The Price Bids of only those bidders will be opened who will be qualified 
for the subject job on the basis of satisfying the Pre Qualification Criteria specified in this 
NIT as per Annexure-I (as applicable), past performance etc. and date of opening of price 
bids shall be intimated to only such bidders. BHEL reserves the right not to consider offers of 
parties under HOLD. 

 
13 In case BHEL decides on a `Public Opening', the date & time of opening of the PRICE BID 

shall be intimated to the qualified bidders and in such a case, bidder may depute one 
authorized representative to witness the price bid opening. BHEL reserves the right to 
open ‘in-camera’ the ‘PRICE BID’ of any or all Unsuccessful/Disqualified bidders under 
intimation to the respective bidders. 
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14 Validity of the offer shall be for six months from the latest due date of offer submission 
(including extension, if any) unless specified otherwise. 

 
15 Reverse Auction shall be conducted for this tender as per the prevalent RA Guidelines 

available at www.bhel.com website. 
 

16 On submission of offer, further consideration will be subject to compliance to tender &       
qualifying requirement and customer’s acceptance, as applicable. 

 
17 Contractor shall ensure payment of prescribed statutory minimum wages to auct workmen 

engaged by it, as applicable, as per latest BHEL circular issued (currently applicable rates as 
per Circular no. BHE:RU:HR:CL:2017 dt:07.02.17) The rates quoted by the bidders should be 
reasonable with reference to the minimum statutory amount(for labour supply contracts, bids 
lower than the minimum statutory amount, i.e minimum wage, PF, ESI, etc., as may be 
declared by unit HR deptt., shall be rejected)  The bidders shall not enter into any 
undisclosed M.O.U. or any understanding amongst themselves with respect to tender.  

 
 

18 The bidder shall upload documents in support of possession of ‘Qualifying Requirements’ 
duly self-certified and stamped by the authorized signatory, indexed and properly linked in 
the format for PQR. In case BHEL requires any other documents/proofs, these shall be 
submitted immediately. 

 
19 The bidder may have to produce original document for verification if so decided by BHEL. 

 
20 The offers of the bidders who are on the banned/ hold list as also the offer of the bidders, 

who engage the services of the banned/ hold firms, shall be rejected. The list of banned/ hold 
 
firms is available on BHEL web site www.bhel.com. 
 

 
21 It may please be noted that guidelines/rules in respect of Suspension of Business dealings’, 

‘Vendor evaluation format’, ‘Quality, Safety & HSE guidelines’, milestone/ completion 
certificate, etc may undergo change from time to time and the latest one shall be followed. 
The abridge version of extant ‘Guidelines for suspension of business dealings with suppliers/ 
contractors’ is available on www.bhel.com on “supplier registration page”. 
 

22 Micro and Small Enterprises (MSE) 
Any Bidder falling under MSE category, shall furnish the following details & submit 
documentary evidence/ Govt. Certificate etc. in support of the same along with their techno-
commercial offer 

 

Type under MSE SC/ST owned Others 
Micro   

Small   

 

Note: - If the bidder does not furnish the above, offer shall be processed construing that the 
bidder is not falling under MSE category. 
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a) MSE suppliers can avail the intended benefits only if they submit along with the offer, 
attested copies of either Udyog Aadhaar or EM-II certificate having deemed validity (five 
years from the date of issue of acknowledgement in EM-II) or valid NSIC certificate or 
EM-II certificate along with attested copy of a CA certificate (format enclosed as Annexure 
– I) where deemed validity of EM-II certificate of five years has expired applicable for the 
last audited financial year. Date to be reckoned for determining the deemed validity will be 
the last date of Technical Bid submission. Non submission of such documents will lead to 
consideration of their bids at par with other bidders. No benefits shall be applicable for this 
enquiry if the above required documents are not submitted before price bid opening. If the 
tender is to be submitted through e-procurement portal, then the above required documents are 
to be uploaded on the portal. 

b) MSEs shall be exempted from payment of tender fee. 
c) MSEs shall be exempted from payment of earnest money at the time of tender deposit. 

However, there is no exemption of security deposit submission. 
d) Participating MSEs quoting price within price band of L1+15 % shall be considered for 

award of up to 20% of complete scope of work by bringing down their price to L1 price in a 
situation where L1 price is from someone other than a MSE. In case of more than one such 
MSE, MSE with lowest price shall be given the first option to match the L1 price. However, 
MSEs owned by the Scheduled Caste or the Scheduled Tribe entrepreneurs shall be given 
the preference for matching the L1 price irrespective of their standing in comparative 
statement of MSE bidders within price band of L1+15 %. 

 
23 The Bidder along with its associate/ collaborators/ sub-contractors/ sub-vendors/ consultants/ 

service providers shall strictly adhere to BHEL Fraud Prevention Policy displayed on BHEL 
website http://www.bhel.com and shall immediately bring to the notice of BHEL Management 
about any fraud or suspected fraud as soon as it comes to their notice.  
  

24 Order of Precedence 
 
In the event of any ambiguity or conflict between the Tender Documents, the order of precedence 
shall be in the order below: 

a) Amendments/Clarifications/Corrigenda/Errata etc issued in respect of the tender documents by 
BHEL 

b) Notice Inviting Tender (NIT) 
c) Price Bid (online) 

 
for BHARAT HEAVY 
ELECTRICALS LTD 

 

 

 

 

 

 

 


