
SNo Pre- Qualification Crieteria Yes/No Remarks

1.1 Vendor should have a support base (office) in Chennai.

1.2 Vendor should submit manufacturer (OEM) authorisation letter.

1.3 The vendor should be in the security field for minimum five years.

1.4

The vendor should have min.of 5 Service Engineers having 

Experience in this  field fora minimum    two years.

1.5 The vendor should have a yearly turnover of 10 crores.

1.6
The vendor should provide a direct support and should not have a 
third party sub contract for the support and service.
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The vendor should comply and adhere to all the below mentioned Pre- Qualification Crieteria


