
 
          Bharat Heavy Electricals Limited 
                (High Pressure Boiler Plant) 
                        Tiruchirappalli – 620014,  TAMIL NADU,  INDIA  
  An ISO 9001            MATERIALS MANAGEMENT / CAPITAL EQUIPMENT  
    Company 
 

 

ENQUIRY Phone: +91 431 257 79 38 
Fax     : +91 431 252 07 19 
Email  : tvenkat@bheltry.co.in 
Web    : www.bhel.com   

 
 
 
 
 

 

Enquiry 
Number: 
 
2620800089 

Enquiry 
Date: 
 
03.09.2008 

Due date for submission 
of quotation: 
 

06.10.2008 
You are requested to quote the Enquiry number date and due date in all your 
correspondences. This is only a request for quotation and not an order 
 

Item Description Quantity Delivery  
(Item 

required at 
BHEL on) 

10 Crane for Storage and Handling of Actuators – 2 Ton 
Capacity as per the technical specification & 
commercial conditions applicable (to be downloaded 
from web site www.bhel.com or http://tenders.gov.in)   

01 No. 31.07.2009 

 
BHEL commercial terms & conditions with Price Bid and Bank Guarantee formats 
can be downloaded from BHEL web site http://www.bhel.com or from the 
Government tender website http://tenders.gov.in  (public sector units > Bharat 
Heavy Electricals Limited page) under Enquiry reference “2620800089”. 
 
 
Tenders should reach us before 14:00 hours on the due date 
Tenders will be opened at 14:30 hours on the due date 
Tenders would be opened in presence of the tenderers who 
have submitted their offers and who may like to be present  
 

Yours faithfully, 
For BHARAT HEAVY ELECTRICALS LIMITED 

 
 

Manager / MM / Capital Equipment  
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PART A 
 

STACKER CRANE FOR HANDLING ACTUATORS – 2 TON CAPACITY 
 
SECTION – I  :  QUALIFYING CRITERIA 
 
The BIDDER has to compulsorily meet the following requirements to get qualified for 
considering the technical offer for the STACKER CRANE FOR HANDLING 
ACTUATORS 

S. 
No.  REQUIREMENTS Vendor’s  Response 

1           Only those vendors (OEMs), who have supplied and 
commissioned at least one stacker crane of 2 ton capacity 
or more, with integrated controls for an ASRS system  
in the past ten years and such crane should be working 
satisfactorily for a minimum period of one year after 
commissioning, as on the date of opening of this Tender 
are eligible to quote. 
         (However, if such machine is already supplied to 
BHEL, then that machine should be working satisfactorily 
for a minimum period of six months after commissioning, 
as on the date of opening of this Tender.) 

 

The vendor should submit the following information where similar stacker crane for 
ASRS has been supplied, for qualification of this offer. 
1.1  Name and postal address of the customer or company 

where similar stacker crane is installed. 
 

1.2  Name and designation of the contact person of the 
customer. 

 

1.3  Phone, FAX no and email address of the contact person of 
the customer. 

 

1.4  Month and Year of commissioning of the stacker crane.   
1.5  Pay-load capacity of stacker crane supplied.   
1.6  Along with the Technical offer, the Vendor should submit 

one Performance certificate from the customer for the 
satisfactory performance of the stacker crane supplied to 
them.  For obtaining the Performance certificate, a 
suggestive format is provided in SECTION – IV. 

 

2.0  BHEL reserves the right to verify the information provided 
by vendor. In case the information provided by vendor is 
found to be false/ incorrect, the offer shall be rejected. 

 

  
 

 
SAN                                     AEA                                        AVC                                SPV  
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SECTION – I I 
 
    The BIDDER / VENDOR is requested to provide the following information:   
 
 

S. No. REQUIREMENTS Vendor’s Response 
3.0 The BIDDER/VENDOR to furnish 

Reference List of Customers, with full 
address, details of contact person, where 
STACKER CRANES  for ASRS have been 
supplied in the past. 
 

 

4.0 Details of STACKER CRANES for ASRS 
supplied to other BHEL units, if any. 
(Year of commissioning, payload ). 
 

 

5.0 
 
 

Details on SERVICE-AFTER-SALES Set-Up in 
India including the Address of Agents / Service 
Centers in South India. 
 

 

6.0 Any Additional Data to supplement the 
manufacturing capability of the BIDDER for the 
subject equipment. 
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SECTION – III 
 
     The BIDDER to note: 
 

S. No. PARTICULARS Vendor’s Response 
7.0 The BIDDER / VENDOR shall submit the offer in 

TWO PARTS. 
1. Technical Offer [with PART A & PART B] and 

Commercial offer. 
2. Price Bid.  
  

 

8.0       The Technical Offer shall contain a comparative 
statement of Technical Specifications demanded by BHEL 
and Offer Details submitted by the Bidder, against each 
clause. 
      A just ‘CONFIRMED’ or ‘COMPLIED’ or ‘YES’ or 
‘NO-DEVIATION’ or similar words in the technical 
comparative statement may lead to disqualification of the 
Technical Offer. 
 

 

9.0 The Technical Offer shall be supported by product 
Catalogues & Data Sheets and also technical details of 
Bought-Out-Items with copies of Product Catalogue to the 
extent possible. 
 

 

10.0 The Commercial Offer (given with the Technical Offer) 
shall contain the Scope of Supply and the Un-Priced Part of 
the Price-Bid, for confirmation. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
SAN                                     AEA                                        AVC                                SPV  
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SECTION – IV  
 
The performance certificate should be produced on Customer’s Letter Head. 
 

PERFORMANCE   CERTIFICATE 
  
1. Supplier of the Stacker Crane for ASRS   

2. Make & Model of the stacker crane  

3. Month & Year of Commissioning  

4. Application for which crane is used  

5 
 
 
 

a) Payload capacity 
 

b) Type of controller used   

 

Best in the market  
Satisfactory  
Good  
Average  

6. Performance of the Equipment 
    (Tick whichever is applicable) 

Not Satisfactory  

7. Any Other remarks  
 

 
 
 

 
 
 
 
 
                                                                  Signature & Seal of the Authority  
Date:          Issuing the Performance Certificate 

 

 
SAN                                     AEA                                        AVC                                SPV  
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