BHARAT HEAVY ELECTRICALS LIMITED
(KASTURBA HOSPITAL)
HABIBGANJ, BHEL, BHOPAL

PHONE NO. +91 755 250 -5376/5399

Ref: MED/795/SPEC./HORM PATH/EOI/2022-23. Date:07/02/2023

Kasturba Hospital BHEL, Bhopal invites Expression of Interest [EOI] from Interested
and Competent Pathology Labs for Specialized/Hormonal Investigations (Pathology
,Biochemistry and Microbiology) of Pathology Tests of Patients referred from Kasturba
Hospital.

Interested Pathology Labs who meet the pre-qualification criteria may furnish their
Expression of Interest with all the necessary documents in a sealed cover along with
the covering letter duly signed by an Authorized signatory at address -

“AGM & I/C(PATHOLOGY)"”

CMS Office, Kasturba Hospital,
Habibganj, Bhopal-462024

M.P. [India]" or

before or on 27/02/2023 by 11:00 Hours.

EQI Details:

Brief Description of Services Specialized/Hormonal Investigations(Pathology
,Biochemistry and Microbiology) of referred
Tests of patients from Kasturba Hospital.

Last Date of Submission of EOI | 11:00 AM of 27/02/2023. Late Offers shall not

Response be considered.
Opening of EQI Response 27/02/2023 15:30 Hours onwards.
Availability of EOI documents EOI documents [EOI Details, Pre-qualification

criteria etc.] are available at our website
www.bhelbhopal.com and www.bhelbpl.co.in
EOI along with supporting documents may be
sent to address at

Address for submission of tender
“AGM & I/C(PATHOLOGY)"”

CMS Office, Kasturba Hospital, Habibganj,
Bhopal-462024 M.P. [India]",

NOTE:

[1] The objective of this EOI is to solicit proposals from interested bidders & shortlist
the qualified bidders.

[2] This EQI is not an offer ,is issued with no commitment and may not be considered
as firm order. BHEL reserves the right to withdraw the EOI and change or vary any
part thereof at any stage in the interest of BHEL. BHEL also reserves the right to
disqualify any bidder, should it be so necessary at any stage. :



[3] Bidders must satisfy the Pre-qualifying criteria of EOI documents. Bids of vendors
not fulfilling the same and seeking deviations shall be summarily rejected.

[4] Short-listed bidders may be given formal enquiry / Request for Proposal inviting
their technical and commercial bids for developmental / trail order(s) to BHEL
requirement. However confirm order [development / trial] shall be placed against such
offer / offers which is techno-commercial viable and acceptable to BHEL.

[5] All corrigenda, agenda, amendments, time extensions clarifications, etc. to the
EOI will be hosted on BHEL website www.bhelbpl.co.in. Bidders should regularly visit

website(s) to keep themselves updated. MQQAA
\’ e t”i‘g\b

“AGM & I/C(PATHOLOGY)’
Kasturba Hospital,
BHEL, Bhopal
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AGM (Med.) Blood Bank Officer
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Kasturba Hospital BHEL, Bhopal



BHARAT HEAVY ELECTRICALS LIMITED: BHOPAL
(KASTURBA HOSPITAL)

Ref: MED/795/ SPEC./HORM PATH/EOI/2022-23/ Date: 07/02/2023

NOTICE INVITING EXPRESSION OF INTEREST (EOI)

SUB: EMPANELMENT OF PATHOLOGY LABS FOR SPECIALIZED / HORMONAL
INVESTIGATIONS (PATHOLOGY, BIOCHEMISTRY AND MICROBIOLOGY) OF KASTURBA
HOSPITAL.

Interested parties must submit the documents regarding technical requirement in
sealed envelope on or before 27/02/2023.

Interested Bidders must read all Terms and Conditions and must fulfill Qualifying
criteria.Decision of BHEL shall be final.

SCOPE OF WORK.:

Specialized /Hormonal Pathological investigations of (both OPD & IPD) patients of
Kasturba Hospital, BHEL, Bhopal will be outsourced. The Pathology labs centres
have to submit the reports within the defined period of time. The quality of the

reports shall be as per norms as mentioned below: -

TERMS AND CONDITIONS:

a.) Successful bidders have to necessarily carry out all Investigations as per Test
list of BHEL Kasturba Hospital . Samples for such investigations/ Tests are to
be collected on daily basis on all working days from Kasturba Hospital
laboratory by the party with their own efforts, means and cost.

b.) Consumables like Vacutainer, Slides, Ilce/ Dry ice and other necessary items
for safe transportation‘of samples should be arranged & borne by the party.

c.) Facilities to perform all such tests In-house is mandatory and list of
equipments (with supporting of proof) for the tests on which they will be
performed to be attached along with the EOI.

d.) The party should ensure to provide Accurate reports to BHEL which are liable
for cross verification at any time by BHEL Pathology Department. The reports
must reach the Laboratory within three days of sample collection.
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In case of failure of performing the tests on time the BHEL Medical Beneficiary
(Patient)/Patholoqy Deptt reserves the right to get the Tests done from other

available sources and any Difference in price shall be deducted/ recovered
from the running bill of the defaulting party.

QUALIFYING CRITERIA:

1. The submission made by Laboratories in response to EOI shall contain
following documents.

Labs must be Certified from :
a.) “National Accreditation Board of Testing and Calibration Laboratories
(NABL), Department of sciences and technology, Govt. of India, New Delhi.

b.) “College of American Pathologist-{CAP)”.Relevant certificate and documents
must be submitted along with the EOI by the party.

Note: Copy of Supporting documents to be attached for a.) & b.) duly certified
(Signed and Sealed) by Authorized person of the Laboratory.

c.) License for doing the work from competent authority.Documentary evidence
to be attached duly Signed and Sealed by Authorised person of Laboratory.

d.) Provision for On-line submission of the Test reports/results is essential.

e) All Tests identified by BEHL Pathology Department shall be done in house

without outsourcing to any Third party. Facilities to perform all such Tests In-
house is mandatory.Non- Confirmance to above condition may result in
Termination of contract with immediate effect.

Note: Bidder must clearly submit Self Decleration Assuring BHEL for performing

All Tests In House without outsourcing to any third party duly (Signed and
Sealed) by Authorized person of the Laboratory.

f.) Bidder shall have to necessarily perform and submit accurate reports of all

Tests Investigations of Samples send from BHEL Kasturba Hospital, Pathology
Department without any deviation over Type of Test.

Note: Self Decleration of Point (f) to be submitted by bidder duly certified (Signe
and Sealed) by Authorized person of the Laboratory .



g) Center must provide List of clients to whom such services are being provided
especially PSUs/ Govt. institutions and other reputed hospitals/ nursing
homes for at least one year preferably during last seven years.

Note: Necessary Work Order from such clients has t be attachedby
bidder for Point (g).
h) PAN No.(Details to be attached)

i) GST registration no. (Details to be attached)

i) Previous three years audited Balance sheet duly certified by Chartered
account. (Documents to be attached)

k) Documentary support for Technical Specifications and Details of Machines,
Make & Model No. to be provided.

» Bidder must submit necessary Decleration and Documentary Evidences
wherever demanded.

» Bidders must Sign and put Laboratory’s seal on every page of EOl along
with the supporting documents submitted for verifications .

» Correction,Overwriting,Incomplete,Unsealed or Unsigned Bid in any
respect is not allowed and Bid are liable to be rejected.

» The Discretion of BHEL in above regard shall be final .

The Documentary Requirements in support for Technical evaluation must be
addressed to:

AGM & 1/C (Pathology),Kasturba Hospital .

latest by 27/02/2023 up-to 11:00 AM at the following address: -

CMS Office,

KASTURBA HOSPITAL

BHEL- Bhopal- 462024.

3. The empanelment arrangement will be for a period of two years. BHEL
reserves the right to short close the contract at any point without assigning
any reasons thereof.

4.  Allsamples of BHEL patient referrals and reports needed to be submitted over
to Pathology Department,Kasturba Hospital have to be on priority basis.



10.

11.

12.

13,

14,

The Labs will be responsible for enforcing all safety regulations and Medical
Norms during applications to carry out Investigations Installation and
Equipment etc.

Collection of samples from the Kasturba Hospital and submitting the reports
of Investigation on time to Hospital shall be the responsibility of the Successful
Bidder of whom the work shall be awarded after meeting all Technical and
Commercial Verification and Suitability. Any financial involvement in this
process if Involved shall be borne by party. '

All consumables like Vacutainers, Slides, Dry Ice etc. necessary for
Transportation of sample (As per prescribed norms of Pathology) shall have to
be managed and borne by party at their own cost.

BHEL Bhopal reserves the right to Accept or Reject any /all offers without
assigning any reason whatsoever.

EOI does not provide any claim for the bidder for empanelment and is for
obtaining Interest of Technically and Commercially competent party.

In emergency cases, Reports should be submitted to Hospital on same day.

The empanelment is liable to be Terminated for any actions which does not
meet the Terms and Condition and Qualifying criteria set by Pathology
Department, BHEL Kasturba Hospital or due to unsatisfactory performance.

Facilities for retrieval of reports from the Labs designated website on
Internet is absolutely essential, which the Qualified party has to ensure.

Qualified parties to ensure that reports of BHEL Medical beneficiaries
referred must be uploaded in the Lab’s designated website at priority on
the 2nd day.Labs must also provide access to BHEL authorized staff of
Pathology department by providing ID and password so as to obtain report
as and when required.

Centers must ensure the Confidentiality of the Investigation Reports of BHEL
Medical Beneficiaries.Proper storage of Data is the responsibility of the
Center and must not be shared with any Third party or Agencies.
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