2.4.3 Conduct audits/inspections and suggest Contractor for improving the HSE standards
of Contract employees.

2.4.4 Advises procurement department to warn / terminate the contractor if HSE
procedures are violated.

2.5 Responsibilities of Engineer Incharge:

2.5.1 It is the responsibility of engineer incharge to ensure that BPCL HSE requirements are
fulfilled by contractors/ sub-contractors.

2.5.2 The engineer in charge must see the past HSE record of all contractors/
subcontractors before awarding the work order.

2.5.3 The engineer in charge must ensure that the contractor employees have undergone
safety induction, mandatory/ special F&S trainings.

2.5.4 The engineer in charge shall ensure that contractor’'s employees must wear
mandatory/ job specific personal protective equipment.

2.5.5 The engineer in charge should ensure that incidents are reported/ entered in IRIS
portal.

PART “"B”: CONTRACTOR’S HSE GUIDELINES

1.0 Introduction:

BPCL believes that all the manufacturing and related activities should be conducted in a
safe way to ensure the safety of people working in its premises.

It is to be ensured that contractors, who work for BPCL, comply with HSE standards as
per the company’s policy and observe safe practices & procedures at work to protect
health and safety of their employees and others.

Safety of the contract personnel needs enhanced focus due to constant change of
persons leading to lack of awareness. Statistics and experience show that an additional
benefit from improved HSE performance leads to overall effectiveness in the execution
of contract work.

In particular, the contractor has an independent responsibility for his own HSE
performance. BPCL is responsible for clearly communicating its HSE requirement to the
contractor and for monitoring the contractor's performance with respect to HSE. HSE
standards of the contract employees should be in line with the BPCL employees and any
violation observed will be dealt with strictly (including termination of the contract).

These guidelines are applicable to all contracting agencies, O&M operators, other
service providers, etc. who work for Bharat Petroleum Refineries Limited.
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1.1 Definitions:
Owner / Company shall mean Bharat Petroleum Refineries Limited.

Agreement shall mean the contract agreement between owner and contractor for
activities assigned to the contractors.

Contractor shall mean the person/persons, firm or company whose tender has been
accepted by the Competent Officer of BPCL or contractor’s legal Representative/ his
successors and permitted assignee/sometimes engaged in job on verbal instructions,
due to exigency/emergency etc.

Engineer - in = charge shall mean the person authorized by the Competent Officer of
BPCL to whom contractor or his/her employees report to for work instruction.

Contract shall mean the totality of the agreement between the parties as derived from
the contract documents.

2.0 HSE Aspects of the Contract:

In addition to the usual features of a contact there shall be a separate clause dealing
with the contractor’s compliance with Health, Safety and Environmental requirements.
The sub-contractors if engaged shall follow all the HSE requirements of BPCL applicable
to main contractor.

2.1 HEALTH: OCCUPATIONAL HEALTH REQUIREMENTS

2.1.1 MEDICAL FITNESS

i Before planning the posting of the worker to BPCL, the concerned supervisor shall
have a general overview that the person is not physically or mentally
incapacitated for the planned job.

ii. The contractor shall arrange the medical examination of the workers as per the
BPCL policy.

iii. The contractor shall produce the certificate of medical fitness of the worker at the
time of gate pass application on the format as required by BPCL.

iv. The contractor shall ensure the compliance to the completion of the various
specific medical examinations (SME) as per the BPCL policy. At present the SME is
required for the following jobs

Confined space entry (Specify if inert space entry)

Work at Height

Work in SRU

Work in CPP

Work in High Noise Area

Canteen work

Operation of a crane, locomotive or fork-lift truck, or to give signals to
them

Driving (other than specified in clausel.4.7)

Work at White oil gantry or Railway Gantry of BDT

V. The contractor shall ensure compliance to the Form-32 medical examination for
. Confined space entry ,
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Vi.

Vii.

viii.

o Work at Height (>30 Meters)
o Any specific job as suggested by Fire &Safety dept.
The contractor shall ensure that the posting of the workers in the jobs requiring
SME or Form-32 shall be in accordance with the fitness status in the medical
examination.
The contractor shall follow-up with the workers for the medical recommendation
as suggested on the medical fitness certificate / Form 32.
The contractor shall ensure timely renewal of the medical certificate, that is
within one year for:
e Periodic Medical Examination for all the workers (if not specified)
Confined space entry (Specify if inert space entry)
Work at Height
Canteen work
Operation of a crane, locomotive or fork-lift truck, or to give signals to
them (age < 45 years)
Driving (other than specified in clause 1.4.7)
Work at White Oil Gantry or Railway Gantry of BDT
Six months for:
Work in SRU
Work in CPP
Work in High Noise Area
Operation of a crane, locomotive or fork-lift truck, or to give signals to
them (age > 45 years)

e o o o

The cost of all these medical examinations (if any) should not be directly or
indirectly recovered from the workers & shall be borne by the contractor
company.
In case of any medical related dispute BPCL will be the final authority to arrive at
a decision.

2.1.2 WORKPLACE INJURIES / EXPOSURES

Vi.

Vii.

The contractor shall periodically educate, train, motivate & supervise the
workers at the opportunities of tool box talk or during the job on the possible
health hazards, risks involved in the job & the good safety practices for
prevention of such workplace injuries / exposures.

The contractor shall ensure that in case of any such incident, the person is
sent to Occupational Health Centre (OHC) along with his/her supervisor for
the treatment & the documentation.

The contractor shall cooperate, arrange & ensure that:

The injured gets the complete treatment as advised,

The injured gets the medical attention on the recommended frequency at the
govt. approved hospitals / clinics.

The person is brought to the OHC for fitness certificate in all (except the First
Aid cases), for the medical examination & fitness, before resuming the duties.

The injured gets all required rehabilitative care.
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2.1.3 HEALTH PROMOTION ACTIVITIES

The contractor shall ensure that the workers actively participate in all the health
promotional activities as & when organized / supported by BPCL.

2.1.4 Disclosure

The contractor shall disclose any such important medical information he has, to the
medical facility at BPCL in writing, if any of his workers has any potential or
recognized significant health hazard to the health of the worker / his colleagues.

2.1.5 IMPROVEMENTS

The contractor shall periodically update his supervisors & the workers about the
prevailing medical related requirements at BPCL.

2.2

Safety Guidelines for Contractors/ Sub-Contractors:

2.2.1 Responsibilities

The contractor shall be fully responsible for supervision of its personnel to
ensure that they strictly adhere to all applicable Safety requirements.

The contractor shall appoint one of its personnel on the work site as a Safety
Representative.

The contractor’s Site Manager on site shall be responsible for coordinating the
contractor’s safety activities.

2.2.2 Alcohol and Drugs

The contractor shall ensure that any time during the performance of the work his
personnel are not under the influence of any alcoholic liquor, drug or other intoxicating
substances.

2.2.3 Conduct of Contractor’'s Personnel

The contractor shall instruct his personnel to comply with the following:

No one shall enter any part of the complex, including the work site except for
undertaking the work assigned.

Smoking is strictly prohibited. Anybody found smoking would be immediately
removed from the complex. Such a person shall be barred from working for any
other contractor employed by BPCL.

No fire or naked light, matches, cigarette lighters or any apparatus that can
cause ignition, shall be allowed in the complex.

Personal Protective equipment shall be used and worn in accordance with the
safety procedure.

It is essential that good housekeeping is maintained throughout the period of
any work, both at work site and around any temporary building. The working
area shall be kept tidy at all times, escape and other access ways shall be kept
clear of objects.
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Vi. Safety equipment shall be kept in an accessible place. Scrap/surplus material
shall be removed daily, cleaning up only at the end of the job is not considered
sufficient.

vii. Spillage of oil or chemical shall be cleared up immediately in view of the fire
hazard, slippery surfaces, toxic substances etc. Appropriate safety precaution
shall be taken during the cleaning up. While returning permit, acceptor will
certify housekeeping and issuer will check the same before signing the permit.

2.2.4 Equipment supplied by Contractor

The contractor shall provide and operate his equipment in compliance with the BPCL
Procedures. Maintenance and use of equipment should be as per the standard practice
and it should not create any hazard during the use. Contractor should deploy skilled
workmen for operating the machine.

Contractors to inspect tools/tackles at quarterly interval and necessary records are to
be maintained as per company format. Engineer In-charge will carry out random audits
to ensure system compliance.

2.2.5 Personal Protective Equipment
i. The contractor/ sub-contractor shall supply following mandatory personal protective
equipment to its all employees & supervisors:

S No. | PPE Type Specification | Quantity Frequency

1. Safety Helmet EN:397, 1 Yearly
1S:2925

2. Safety Goggles EN:166, 1 Quarterly
ANSI: Z 87.1

3. Safety Hand Gloves Polka Dotted 2 Pairs Weekly

4, Boiler Suit Cotton 3 Sets Yearly

5. Safety Shoes EN-345, 1 Pair Yearly
1S:15298

**Note: No Contractor shall use red colour boiler suits and helmets inside the

premises other than the firefighting crew.

***Note: The service provider shall obtain approval from F&S department

before selecting colour of coverall and helmets.
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ii. The contractor/ sub-contractor shall also provide following

requirements such as but not limited to:

PPEs as per job

SN | PPE Type IS/EN/EU Quantity Frequency
1. Ear Plug (Ear Muff on 1 Monthly
EN 352-2,
need base)
ANSI: Z3.19,
EN-352-1
2. Dust Mask 1S:9473,EN-149 | 2 Weekly
3. Full Body Harness with IS: 3521 Job Specific | Need Base
double lifeline
4, Face Shield Job Specific | Need Base
EN:166.1.B.3.9
5. PVC/Nitrile/Rubber 1 Pair Weekly
EN-374-(JKL)
gloves
AND EN-388-
(For Chemical/Civil Jobs) | cg, EN-374-CE
6. Gum Boots (Civil Jobs) 1 Pair Half Yearly
EN-345
7. Leather Gloves for CE-0493 1 Pair Monthly
Welders
8. Leather Apron EN-398, EN-407 | Job Specific | Need Base
9. Helmet mounted welder’'s | 1S:2925 ,EN- 1 Yearly
shield 166
10. | Chemical Splash Goggles | ANSI: Z 87.1 1 Quarterly
(need base)
11. | Over Spectacles Goggles | EN-166, EN- 1 Quarterly
(need base) 170, EN-172
iii. The contractor/ sub-contractor shall ensure that the quality of PPE’s is
maintained as per BPCL guidelines. Contractor/ sub-contractor is responsible
for providing personal protective equipment to their employees as per above
specifications, quantity & frequency.
iv. The contractor/ sub-contractor shall ensure that personal protective equipment
is maintained in good condition and shall be worn as per the requirement.
V. All the PPE should be available while working and proper supply to be ensured
by the contractor for routine wear and tear/loss.
vi. Use of PPE is mandatory and any violation of the same shall be penalized.
vii. Contractor shall provide contractor’s employees with the mandatory personal

protective equipment and the personal protective / safety equipment as
specified in the work permits. The contractor shall also provide additional PPE,
if instructed for safe execution of the job.
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viii. Contractor's PPE and other safety equipment shall conform to BPCL
specifications and sample shall be approved by BPCL safety representative
before procurement. Sufficient stock of mandatory PPEs shall be kept and
maintained at site.

iX. Contractor employees and employees of Subcontractors shall wear safety
helmet and coverall of the same color with logo/emblem of the main
contractor.

X. Contractor employees should be trained in proper use and maintenance of PPE.

Xi. The damaged PPE shall be periodically replaced with new ones.

2.3 ENVIRONMENT:

2.3.1 The contractor shall perform their jobs in an eco-friendly manner and in consonance
with the objective of BPCL Environment Management System. The contractor shall
inculcate environmental awareness among their workmen/personnel and strive for
enhancement of systems and skills for minimizing the environmental impact out of
their activities/services.

2.3.2 The contractor shall avoid wastage of water, compressed air, electric power, steam,
etc. supplied to them from owner's source of supply for execution of the job.

2.3.3 The contractor shall ensure that while carrying out Modification/Repair/Replacement
jobs of any equipment or pipeline, the spillage of Hydrocarbon, Oily Sludge etc. are
cleaned and routed to nearby OWS, at regular interval as well as after completion of
jobs.

2.3.4 Before attending any blinding/de-blinding jobs, during pipeline transfer operation all
tools, tackles &spares shall be kept ready at site in order to minimize Hydrocarbon
spillage.

2.3.5 Should there be a discharge or escape of appreciable quantity of pollutants or
contaminants during performance of its obligations under this Contract which occurs
as a result of activities of Contractor or its sub-Contractor, the Contractor shall
immediately take all action necessary to contain, control, recover or disperse the
substance and to eliminate the safety and environmental risks and correct the
damage resulting there from.

2.3.6 The contractor shall clear and level the work site and remove all metallic and
nonmetallic surplus materials, scrap, debris and other waste materials generated out
of his job, from time to time as well as after completion of job. The contractors shall
not throw away cut gaskets, used electrode pieces, hand gloves, cotton bags,
polythene bags, etc., into open channel drains or pipelines system. They are to be
collected and to be deposited in bins/waste collectors earmarked for the purpose or
disposed off in the areas as per the direction of Engineer-in-Charge. The contractor is
responsible for keeping his place neat and clean. Also all temporary office shall be
maintained in a healthy and hygienic condition.

2.3.7 Contractor shall return all surplus materials & scrap to the owner's stores.

2.3.8 Contractor's vehicles, trucks, tractor, cranes and other portable equipment e.g. Air
Compressor, DG Set, Dewatering Pumps etc. used inside refinery premises (where
Hydrocarbon is used as fuel) for execution of the job must be mechanically sound
and have an exhaust complying pollution norms. The contractor shall ensure to avoid
idle running of vehicles and equipment used for execution of the job.

2.3.9 Contractor shall comply all the applicable rules and regulations as per MoEF guidelines
while working/ handling equipment inside refinery premises.
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2.3.10 Special precautions and personal protection shall be taken as per refinery HSE
procedures during the following jobs:

i Handling of Hazardous Chemicals, Gases & Materials etc. (e.g. Spent
Catalyst/Clay/Carbon/Resins, Acids, Chlorine, Ammonia, Pyrophoric Iron,
etc.).

ii. Working in presence of Suspended Solids (e.g. Catalyst, Refractory, Sand,
Dust, etc.)

iii. Cleaning/handling of Oily Sludge.

2.3.11 BPCL, Bina is having "QUALITY, ENVIRONMENT, OCCUPATIONAL HEALTH AND
SAFETY (QEHS) POLICY." Please refer Annexure I. Contractor/ Sub-contractor
will educate their personnel working inside the refinery w.r.t. QEHS Policy of the
refinery and all out efforts shall be made for compliance to the above policy.

2.3.12 For contracts related to construction related activities, the contractor to use only fly-
ash based products for building materials and road embankment, such as cement or
concrete, fly-ash bricks/blocks/tiles, clay fly-ash bricks/blocks/tiles or cement fly-ash
bricks/blocks/tiles or similar products in combination or in aggregate of them in
every project in line with MoEF gazette notification.

2.3.13 For contracts related to solid material handling such as fly ash, pet-coke, coal,
limestone, sulfur, etc., the contractor is required to take all necessary precautions so
as avoid the dusts getting air borne or spillages on roads & drains, etc. during
transportation and handling of the same. Precaution during transportation may
include use of enclosed vehicles, proper covering of the consignment with tarpaulin,
water sprinkling, etc. as suitably directed by Engineer-in-charge.

2.3.14 For activities related to generation & handling of E-Waste, spent lead acid batteries &
contaminated chemical drums the contractor is required to ensure the handling of the
same is carried out in line with related refinery Environment dept. guidelines.

3.0 ADMISSION TO BPCL PREMISES

3.1 ENTRY IN REFINERY PREMISES

CONTRACTOR shall allow only its employees, Subcontractors, and suppliers directly
connected with the work, to enter BPCL premises only after attending necessary
safety induction training endorsed by F&S.

3.2 VEHICLES AND PARKING

3.2.1 Contractor shall furnish transportation for all of Contractor's employees from the
designated entry gate to the job site and return. The BPCL Representative will
designate the routes and parking areas to be used by Contractor's vehicles in BPCL
premises. Contractor shall observe all of the BPCL's traffic regulations at all times
while in the refinery and other BPCL premises.
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3.2.2

3.2.3

3.2.4

3.3

4.0

4.1

4.2

4.3

4.4

4.4.1

4.4.2

All Contractors owned, rented, or leased vehicles or equipment (i.e. air compressors,
generators, welding equipment, forklifts, cranes, etc.) entering the Refinery and other
BPCL premises shall be properly identified and has a valid Safety Certificate and Gate
Pass. Only vehicles required for execution of work are allowed in the Refinery and
other BPCL restricted premises; all other vehicles shall be parked outside the Refinery
or BPCL restricted premises.

A safety clearance from F&S dept. is required to all the vehicles entering in BPCL
operational area. The timings of vehicle inspection is from 09:00 AM to 11:00 AM.

The contractor shall comply with all points of checklist given in Annexure II of safety
inspection of vehicles before coming for inspection.

TRAFFIC REGULATIONS

All traffic signs, signals, and road markings must be obeyed. Unless otherwise posted,
the speed limit in BPCL facilities is 30 KMPH. In all cases, the low posted speed limit
shall govern.

SAFETY RULES AND PROCEDURES

SMOKING AND CARRYING OF MATCHES / LIGHTERS

Smoking is prohibited in all BPCL Areas. Carrying of matches and lighters into Refinery
premises is prohibited. Violators will be refused entry into the restricted area and
shall be dealt administratively as violation. Contractor shall be responsible for strict
adherence to these regulations by contractor’'s employees or the employees of
contractor’s sub-contractors.

BATTERY OPERATED AND ELECTRICAL ITEMS

Non-intrinsically safe battery operated items e.g. flashlights, mobile phone, pagers,
personal monitors, etc. are not permitted inside the operational area. Electrically
operated tools & equipment should be suitable for use as per the area classification
and should be certified by BPCL electrical dept.

FIRE FIGHTING EQUIPMENT

Contractors shall furnish all portable fire extinguishers and safety equipment required
at construction sites during construction. The fire extinguishers shall be certified by
BPCL Fire & Safety dept. and proper tag / sticker shall be provided by the contractor.
The firefighting equipment shall be regularly inspected & maintained.

Contractors shall not use, alter, or move BPCL firefighting equipment. Firefighting
equipment shall be accessible at all times.

SCAFFOLDING AND LADDERS

All scaffolds shall be erected by competent and qualified personnel and shall
conform to requirements of BPCL guidelines and safe work practices for scaffolds and
ladders. These requirements include the mandatory inspection, tagging, approval, and
certification of erected scaffold before use.

Contractor’s scaffold material samples shall be approved by BPCL prior to
procurement. Scaffolding should be regularly inspected by competent person &
provided with inspection tag.
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4.5

4.5.1

4.5.2

4.5.3

Vi.

4.6

4.6.1

4.6.2

4.7

4.7.1

4.7.2

4.8

4.8.1

4.8.2

4.8.3

4.8.4

USE OF RADIOACTIVE MATERIAL

Only authorized personnel holding valid ‘Radiation Work Permit License’ issued by
BARC shall handle radioactive material.

Contractor shall comply with all safety precautions and requirements as specified in
relevant clauses of BPCL procedures and guidelines.

Contractor shall ensure that the following basic rules are strictly enforced:

The ionizing radiation source shall not be left unattended.

Radiation film badge dose meter shall be used.

The exposure area shall be clearly identified, barricaded by rope or other effective
means and radiation warning signs posted.

Contractor shall coordinate with BPCL Inspection\ Instrumentation Representative
to ensure that, the Dose Rate at the barricade does not exceed 0.25 milirems per
hour.

Contractor shall ensure availability of radiation meter at work site of radiography
Contractor shall give 12 hours’ prior notice to Engineer incharge Inspection \
Instrumentation before starting any radiography work inside refinery.

COMPRESSED GAS CYLINDERS

Contractor shall comply with the BPCL requirements for storing, handling and using of
compressed gas cylinders.

Cylinders which are approved by PESO should only be allowed to use in refinery
complex.

ROAD CLOSURES

No roads shall be barricaded or blocked in any way without written approval from the
BPCL’s representative & F&S dept. Use of a flag man is required to direct traffic
around congested areas. Road workers and workers on roadsides shall wear reflective
coverall or jacket.

Barricades, temporary walkways, signs, etc. should be provided for the safety of
pedestrians and roadside facilities. Barriers shall be equipped with reflectors or lights
so that it is readily visible at night.

VEHICLE / EQUIPMENT SAFETY CERTIFICATE

All vehicles and engine driven equipment entering BPCL premises require a ‘Safety
Certificate’ as such, contractor should meet the following general requirements:
CONTRACTOR'’S Vehicle or mobile equipment shall be in good condition and meet the
requirements of ‘Vehicle and Equipment Safety’. The number of vehicles/ mobile
equipment shall be kept to the minimum essential for the site personnel and work
requirements.

Contractor’s vehicle or equipment shall be provided with the appropriate type and size
of fire extinguisher certified by BPCL Fire & Safety dept.

An approved type of spark arrestor shall be fixed to the exhaust of equipment and
vehicles entering hazardous area. Pool cars or buses shall not be allowed to enter
hazardous area. Mobile equipment, lifting appliances and vehicles to load or unload
material shall only be allowed with work permit and prior authorization.
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4.8.5 In addition, contractor’s lifting equipment shall have a valid load test certificate from a
BPCL approved third party. Safety valves on mobile equipment shall also be third
party certified.

4.9 WELDING AND CUTTING

4.9.1 Contractor should obtain a Hot Work Permit prior to any welding works in BPCL
premises and all requirements pertaining to hot work shall be strictly enforced. Only a
BPCL approved type of Welding Blanket shall be used.

4.9.2 When welding work is carried out in a workshop or any similar location classified as a
permit free area, which is approved by CGM (Mfg.), a work permit is not required but
the work shall be adequately supervised. The work area shall at all times be kept
clean of combustible and flammable material.

4.10 WORK PERMITS

4.10.1 As a general principle, no work in the BPCL premises can be carried out unless
authorized by appropriate work permit, except those specified in the BPCL Guidelines
and Procedures for Work Permit System. The nature of work may also require
additional permission, such as permission for radiography & Excavation.

4.10.2 Contractor shall obtain appropriate written work permit (and additional permission if
required) through its BPCL representative before starting any work and an approved
copy of the permit must be available at the job site.

5.0 CONTRACTOR'S EQUIPMENT / MATERIALS

i. Contractor's engine driven equipment shall be equipped with BPCL approved type
of spark arrestor and should be in good operating condition before it can enter the
Refinery and other BPCL premises.

ii.  All battery boxes shall be covered and all gasoline lines and carburetors free from
leakages.

iii. A current and valid BPCL Safety Certificate shall be attached to all engine driven
equipment entering the Refinery.

iv. Operation of engine driven equipment must comply with BPCL Rules and
Regulations.

5.1 THIRD PARTY ‘TEST CERTIFICATE’

5.1.1 Contractor shall secure BPCL approved Third Party ‘Test Certificate’ (before using
any) of the following contractor’s equipment / equipment accessories:

i Lifting appliances (crane, boom truck, truck, jig lift, forklift, pulley, D shackle
etc.)
ii. Safety valves on mobile equipment, e.g. air compressor, hydro test machine,
vacuum truck etc.
iii.  Cargo tank of tank vehicles, e.g. fuel tanker, vacuum tank or pressurized tank,
etc.
iv. All pressure vessels, e.g. compressor’s air receiver, SMPV, etc.

5.1.2 And also produces test certificate once in year for all lifting appliance, valve vacuum
tank, pressure vessel, & once in six month for lifts, hoist, man basket etc.

Pade 516 of 6631 * R957-TENDER DOC-R957-420-80-44-PG-T-7410 * Rev_ A



5.2 FORKLIFTS, INDUSTRIAL TRUCKS AND CRANES
Only persons holding appropriate Driving License may operate forklifts, industrial
trucks and cranes. Personnel are not permitted to ride/travel on forklifts, industrial
trucks and cranes.

5.3 STORING FUEL AND REFUELING ON BPCL PREMISES

5.3.1 Contractor should not store fuel for refueling (vehicles & equipment) inside BPCL
premises without BPCL Representative approval.

5.3.2 Contractor should not transport fuel on vehicles or containers not approved for that
purpose.

6.0 On-the job Control:
Following tools are useful to ensure the safe practices on the job.

6.1 Safety Supervision:

6.1.1 It is the duty of the contractor to supervise his workmen during the job. The
concerned plant personnel shall oversee the supervision of safety, health and
environmental matters.

6.1.2 It is mandatory that contractor’s supervisor is present within the plant premises till
the job continues. The contractor’s supervisor will be in the close contact with BPCL
Engineer in charge.

6.2 Safety Inspections and Safety Audits:

6.2.1 Safety inspection and auditing are important means for monitoring contractor safety.
Contractor’s Supervisor must discourage unsafe practices by contractor employees
through regular inspection at the work site. The compliance with work permit system,
mandatory PPE’s of personnel, the operational condition of safety equipment and the
reliability, use of tools appropriate for the job, serviceability
and maintenance of work tools and equipment should be established by spot checks.
Concerned contractor’s safety supervisors shall carry out audit of their facilities and
equipment. It is the responsibility of Contractors to ensure that necessary action is
taken to rectify in a time bound manner.

6.2.2 Contractor should participate in half yearly HSE audit conducted by F&S department of
BPCL. The result of these audits should be used for setting goals for future
improvements and winners should be awarded accordingly. A written Inspection
report shall be prepared and distributed to top management of the same. The
checklist for half yearly audit is as per Annexure III.

6.3 Non Compliance/ Safety Violation:

6.3.1 Whenever the contractor is found to be working unsafe, he shall be advised
accordingly by the concerned plant management and F&S person to take corrective
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action. If needed work shall be stopped until the situation is rectified. Delay in work
as a result of such stoppages shall be regarded as a breach of contractual obligations.

6.3.2 Non-compliance / violation of safety standards by the contractor shall be viewed
seriously by the HOD of concerned plant/ Dept. / HOD F&S.

7.0 Contract Employees Safety Training:

It is the policy of BPCL to provide systematic safety training and education to
Company’s contractors and transporters personnel for observing safe work practices.

7.1 Safety Induction, Mandatory and Job Specific Fire & Safety Training:

As a minimum requirement, all the contractor’s personnel working at refinery
Complex are required to be trained in HSE aspects as detailed below:

7.1.1 Every person will be provided safety induction prior to deployment on work.

7.1.2 Permanent contractor has to fulfill the requirements of mandatory fire & safety
trainings.

7.1.3 Contractor employees will also attend job specific training on need basis.

7.1.4 Further, Contractor nominated safety representative also to train their workmen and
keep a systematic records of training as per details given below:

i. Date and time of training given
ii.  Name and Signature of Safety Representative
iii.  Name and Signature of individual taken the training

iv. Periodically contractor workmen training activities will be audited by record
checking and validation at random by Fire & Safety Dept.

7.2 Toolbox talks:

The toolbox talks as a part of continuous training for effective use of safety tips on
the job planned for that day. The Supervisor-in-charge of the Contractor should give
a ten to fifteen minutes talk to the Contract employees. This is the most effective
channel of communication as it takes less time, it is at the work place and it is
covering the immediate job they are handling so they can precisely correlate the
training while working. Toolbox talk is the right tool to boost the safety awareness
and to improve the Contract employees’ participation as it involves a small group
where direct contact is established to make the safety message more effective.
Records are to be maintained by Contractor Supervisor of Tool Box talks. This
should also reflect in monthly HSE report.
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8.0 EMERGENCY RESPONSE AND INCIDENT REPORTING
8.1 EMERGENCY RESPONSE

8.1.1 Contractor shall ensure that contractor employees clearly understand their
responsibility for an appropriate emergency response as per the BPCL Emergency
Response & Disaster Management Plan through awareness / refresher training and
Safety Talks.

8.1.2 In the event of a major fire/ evacuation, contractor shall move contractor’s employees
away from the vicinity of the fire and out of the way of firefighting activities in an
orderly manner.

8.2 EMERGENCY SIRENS
There are various sirens to indicate emergency situation in the refinery, as tabulated
below. Proceed upwind, or crosswind if gas release is upwind of your location, as
indicated by wind socks/steam plumes. Proceed to the appropriate emergency
assembly area by the evacuation route as indicated/ communicated.

SIREN CODES FOR EMERGENCY SITUATIONS
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8.3 Incidents Reporting:

8.3.1 All incidents, property damage and near miss cases pertaining to contractor activities
shall be reported by Contractor to the engineer in charge and Fire & Safety
department.

8.3.2 Contractor employee, in case of any injury shall report to the plant personnel and if
nobody is available, should rush to the Occupational Health Centre for the treatment.
If further treatment is required outside company, contractor will arrange for the
further treatment. In case of lost time injury or fatality, contractor is responsible for
the treatment and compensation of the affected workmen. The contractor will not
only give information during the investigation of the Incident to the investigation team
but also arrange the witness of the same.

9.0 Responsibilities:

9.1 Responsibilities of Contractor:

9.1.1 To ensure that all tools and equipment used by his working crews are maintained in
good working condition and have been tested by the competent authority.

9.1.2 Contractor is required to make safety documents and records available to BPCL
Representative upon request. These include, but are not limited to work procedures,
training records, performance records, environmental records, licenses, permits,
registrations and compliance plans.

9.1.3 To employ adequately qualified, trained, skilled and experienced persons for specified
activities.

9.1.4 To appoint adequate number of supervisors, who will be responsible for implementing
their HSE program.

9.1.5 To take immediate action to correct any violation of safety rules observed or reported.

9.1.6 To ensure that appropriate warning signboards or tags are displayed on site.

9.1.7 To comply with safety norms lay down from time to time as per requirement of job.

9.1.8 To keep a constant liaison with Engg-in-charge /BPCL representative on safety issues.

9.1.9 Photography is prohibited in all BPCL controlled areas unless authorized. Contractor
shall not take photographs without approval of the BPCL
representative. Contractor shall obtain permission from BPCL representative.
Appropriate Work Permit shall be obtained.

9.1.10 To ensure that his personnel are provided with mandatory personal protective
equipment. Also, contractor should ensure that job specific personal protective
equipment is available to his personnel.

9.1.11 The contractor has to give an undertaking before start of contract on HSE related
aspects as per annexure IV.

9.2 Responsibilities of Contractor Supervisor / Site In-charge of Contractor:
9.2.1 Contractor supervisor is the key person to comply with the HSE standards at work

site. He is responsible for overall coordination of the HSE procedures prescribed
herein:
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Vi.

Vii.

viii.

Xi.

10.0

To facilitate AE/SIC, Fire & safety representative or any other person from BPCL to
carry out safety inspections of his site.

To comply with recommendations given by concerned BPCL Officer. All
Contractor’s Safety Personnel, including designated Safety Representatives, should
make daily inspection of the work area. The inspection should be routine, planned,
and designed to include communications with specific people in the work place,
and not just a visual site visit.

To get information from the concerned BPCL personnel on hazards associated with
a particular job and to ensure that necessary precautions are taken during the
execution of that job accordingly.

Contractor’s job supervisors also should make daily inspection of their work areas
for the specific purpose of correcting unsafe acts or hazardous conditions.

To take action in consultation with concerned BPCL personnel to rectify the unsafe
conditions at work site prior to start of the work.

When work is in restricted area, to select personnel adaptable to the work at hand
and will ensure that all safety requirements are being adhered to.

To ensure the use of mandatory PPEs by working crew under his control.

To review the work area for unsafe practices and conditions and initiate corrective
actions as required.

To maintain a constant awareness of fire hazards in their area of work
responsibility and to take action to eliminate the fire hazards if possible. Matters
beyond his ability to handle shall be reported to the concerned engineer in charge.

To know the plant emergency procedures. This will broaden the leadership base,
which may be required to scope up with serious incidents, personal injuries, fires
or evacuation.

To provide all relevant information to incident investigation team for any incident
resulting in personal injury, property/ environmental damage.

HEALTH, SAFETY AND ENVIRONMENTAL PROGRAM

Besides meeting BPCL and other regulatory safety provisions, contractors must have a
written safety Program and shall be approved by Fire & Safety department. The actual
program that shall be developed will depend on variables such as size of the firm, size
of the project, nature of activities and the location & number of contract employees.
The Contractor Management shall commit resources and all necessary support to
ensure the program is implemented to the satisfaction of the BPCL. Contractor shall
ensure adherence to all laws, rules, regulation, and notification of various government
departments pertaining to health, safety and environment.
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10.1

SITE SAFETY ORGANIZATION AND RESPONSIBILITIES

10.1.1 The contractor’s safety program should establish responsibilities for managers,

engineers, supervisors, safety representatives, and the employees.

The contractor’s safety program should also include site safety organization with
respect to the overall site organogram. The contractor’s employee in-charge of safety
should be among the top in the organogram and should have authority over other
activities. There should be at least one dedicated, qualified and experienced
contractor’'s safety Engineer or Supervisor exclusively responsible for safety
implementation / co-ordination. He shall be free from any other responsibility and no
compensation will be made by the BPCL for the deputation of contractor’s safety
staff. The details of the safety officer/supervisor shall be submitted to
BPCL F&S dept. in a format given in annexure V.

Contractors must provide a nominated manager, supervisor or foreman with authority
to give and receive safety instructions at project location as mentioned below.
Depending upon the nature and size of the job, minimum strength of the
contractor’s safety personnel shall be as indicated in the table below.

Employee Strength Minimum Strength of

(including sub-contractor) Safety Staff

One no of dedicated supervisor who shall be

Max. No. of employees 30 designated as a safety steward/supervisor.

For every 30 persons or more, contractors shall
appoint one qualified safety steward/Supervisor
(diploma in industrial safety from recognized
government institute). For more than one safety
steward, one of them shall be appointed as Chief
safety steward.

In addition to the above, the contractor shall also
appoint one safety officer (Engineer) if he employs
more than 100 workers. A safety officer (Engineer)
shall have a Diploma in Industrial Safety or any
equivalent qualification from the Government
Recognized Institute and minimum 2 years of
experience.

For more than one safety officer, one of them shall be
appointed as Chief safety steward

No. of employees: 30 - 100

No. of employees: 101 - 250

No. of employees: 251 - 500

No. of employees: > 500

NOTE : BPCL/EIL shall reserve the right to prescribe the number and qualification of
contractor's safety personnel depending on the criticality and surge of activities and
safety performance of the contractor during execution.

10.1.2 The number of employees mentioned above represents the maximum number of

contractor employees estimated to be engaged at the site on any day by the
contractor and their subcontractor. In case of block shutdown or turnaround when the
contractor is required to bring in additional manpower, the number of contractor
safety personnel shall be increased as per above table.

10.1.3 Contractor’s safety personnel shall possess the requisite qualification and experience

10.2

as given below:

Safety Engineer /Officer

Shall be a graduate engineer (Mechanical / Chemical / Electrical/ Civil/ IP/ CTM/
Safety) having a minimum of Two (2) years working experience in the field of Safety.
He should possess a recognized degree or diploma in industrial safety. He must be
able to speak, read and write English very well.
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10.3 Safety Supervisor/Steward

10.3.1 He shall be a diploma holder in engineering or science graduate having five (5) years’
experience in handling construction or maintenance projects in process Plant. He
should possess a recognized degree or diploma in industrial safety. He must be able
to speak, read and write English well.

10.3.2 Curriculum Vitae of contractor’s safety personnel along with copies of all certificates
shall be submitted for BPCL's review and approval before posting at BPCL site. The
BPCL reserves the right to evaluate the candidate based on review of CV and
verification of original certificates and/or personal interview.

Annexure VIII provides description of Contractor's Roles and Responsibilities.

Annexure IX provides tentative list of facilities /equipment for the contractor's safety
function

10.4 SAFETY ORIENTATION

10.4.1 New contractor’s key personnel (i.e. supervisors, engineers and managers) along

with the workforce shall receive safety induction training from BPCL F&S department,
as per applicable safety training procedure. In turn, these trained Contractor’'s key
personnel shall conduct orientation to their respective employees prior to job site
mobilization / beginning work in form of tool box talks on regular basis and generate
record for the same. Such orientation should include provisions of the written safety
program and procedures applicable to the contractor’s scope of work, and also should
include the following:

i. Clarification of the HSE responsibilities for contractor, subcontractor, employee
and all construction/project site personnel.

ii. Clarification of HSE expectations of the contractor employees.

iii. HSE rules& regulations within BPCL.

iv. The procedure / responsibilities on Incident reporting for personal injuries,
occupational illnesses, fire incidents, property damage incidents, environmental

incidents, traffic incidents and near-miss incidents.

v. Toolbox meeting schedule, agenda and attendance mandatory requirement.
vi.  The mandatory use of personal protective equipment on various specific

activities
Vil. Prompt reporting of unsafe acts or conditions.
viii. Overview of BPCL’s emergency response plans and the contractor employees

action in case of an emergency/drill

iX. Waste Handling and Disposal.

10.5 CONTRACTOR’S HSE MEETINGS AND TRAINING
Contractor site in charge along with the safety officer/ supervisor shall attend monthly
HSE meeting conducted on every second Tuesday of the month by BPCL. The meeting
agenda should include HSE records and activities, statistics, incidents, personal
protective equipment and other employees’ concern on HSE at work. Minutes of
meeting shall be prepared by F&S dept. and circulated to top management and
participants. The format of the monthly report is given in annexure VI.
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10.6 SAFETY COMMUNICATION AND COORDINATION
For all practical purposes, it should be the responsibility of the contractor to have all
its employees & sub-contractors etc. informed and involved in various safety
communication and coordination activities.

10.7 RECORDKEEPING AND DOCUMENTATION

10.7.1 Records are required to support activities of contractor safety programs for both
control and audit purposes. Records that shall be maintained and retained within the
contract duration at the job site should include the following:

i. Log of all injury cases reported and treated, showing date, name of injured, job
nature of injury and type of treatment given.

ii. All incident investigation report (i.e. injury, illness, traffic, property damage,
environmental incident and as well as Near Miss Incidents).

iii. Safety meetings or toolbox meeting records or minutes showing date of
meeting, who attended, the subjects discussed and who conducted the meeting.

iv. Job site inspection / audit reports and status of the action plans.

V. Records to show dates, name of participants and subject of training programs.
Vvi. Lifting Tackles and crane or equipment inspection records, 3™ party certificate.
Vii. PPE’s stock & distribution records shall be maintained

11.0 SAFETY REPORTS & RECORD REQUIREMENTS.
The Contractor shall prepare and submit the monthly safety reports in prescribe
format given as Annexure II (through BPCL representative) to Fire & Safety
department within the first five working days of the month.

12.0 COMPLIANCE WITH STATUTORY REQUIREMENT

Consultants, contractors/ sub-contractors or other third parties working in the field
shall abide by:

i.The safety procedures for working in areas of the work as defined in scope of work.
ii.All requirements under The Factories Act 1948 and the rules framed there-under in
the M P Factories Rules& Gujarat Factory Rules, as applicable.
iii. Applicable Environment Regulations in force and also the systems and procedures in
M.P/Gujarat state of work.
iv.Contractor shall follow complete HSE (Health, Safety and Environmental Policy)
guidelines of BPCL.

13.0 SAFETY INFRINGEMENT AND PENALTY SCHEME
All contractors/ sub-contractors and their employees working in BPCL premises shall
comply with the BPCL safety procedures, guidelines and safe work practices. Violation
of these BPCL procedures / guidelines / safe work practices shall be dealt according to
penalty system as follows:
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13.1 PENALTY STAGES

VIOLATION FIRST SECOND THIRD FOURTH
MINOR Caution Penalty Penalty Rs.
Notice Rs. 500/- 1000/- * Multiplied
MAJOR Penalty Rs. Penalty Penalty
1000/-* Rs. 2000/- * Rs. 5000/- * Multiplied

* The BPCL reserves the right to impose more severe penalty, i.e. suspend/terminate
the employee, his supervisor or the site manager.
Note: - The penalties may be revised from time to time by BPCL management.

BPCL employee is authorized to charge the infringement note to contractor for any violation
observed at site in prescribe format ( Annexure- II) with the copy to safety dept. In case of
any disagreement, BPCL SAFETY representative shall be the final authority to decide whether
an infringement is minor or major for violations which are not listed in the penalty system.
Fire & Safety Department is authorized to issue infringement report to the BPCL
representative. The format of the penalty is as per annexure VII. The Engineer in Charge of
the Contract shall take necessary action and provide feedback to Fire & Safety Department
with copy of receipt from bank.

13.2 Minor Violation (Examples but not limited to)
i. Not wearing personal protective equipment (PPE) at work site.
ii. Minor traffic violation (wrong parking)
iii. Blocking of emergency equipment or exits.
iv. Using unapproved scaffolding.
V. Not keeping proper housekeeping
Vi. Not providing shoring for the excavations.
vii.  Over speeding
13.3 Major Violation (Examples but not limited to)
i Smoking, carrying matches or lighter.
ii.  Working without valid work permit.
iii. Non-compliance to work permits condition.
iv. Repeating minor violations more than twice.
V. Major traffic violation.

vi. Found guilty of negligent driving resulting in a vehicle incident.
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Annexure 1II

VEHICLE / EQUIPMENT SAFETY CHECKLIST

Date
Vehicle/Equipment type : Vehicle Reg./Serial
No.:
O BPCL O Contractor Company Name: Re-validation:
Six Month
Sr. ITEM REQUIREMENT Y/ N/NA
No
1. Fire Extinguisher Approved type and size, properly mounted, easily retrievable

2. Exhaust System

Should not leak

3. Spark Arrestor

Fitted with approved spark arrestor

4, | Al Lights

Operable and covered with standard lens (includes reverse, brake,
hazard lamps & turn indicators), not cracked or broken

5. Reverse Beeper/ Horn Available in vehicles where driver cannot see the rear, horn loud enough,
activated by gear lever

6. Seat Belt Seat Belt with seat belt assembly in proper working condition

7. Tyres Good condition

8. Battery Secured by clamp, terminals covered

9. Fuel/Hydraulic System Good condition and not leaking

10. Engine/Rotating part
guards

Guards in place where applicable

11. Wind Shield

Good condition having proper visibility, no cracks

Wipers/Washers

12. Brakes/Parking Brake

Foot Brake Operable and efficient

Hand Brake Operable and efficient

13. Rear View Mirrors

Both Side / Rear View in driver cab available and adjustable, no cracks

14. Body/canopy/booms

Good condition

15. First Aid Kit

Available & maintained

Additional Checks For Cranes

16. Safe Load Indicator

Working condition & tripping system not bypassed.

Anti-two Block Alarm/Cut - out

Load Indicator

Over Hoist Alarm

Over Boom Cut - Out/Alarm

17. Limit Switches

For crawler & hydraulic cranes

18. Glass enclosure for
Forklift

Good condition having proper visibility, no cracks

19. ELCB Available

Applicable for welding machine or powered devices above 24V

20. Third Party Certificate

Valid certificate from approved third party for lifting appliances, PSV of
equipment. & tank/vessel/cylinders of tankers
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21. Safety latches

Available in hooks & in good condition.

Wire Ropes Condition/anchorages

Hook with Latch in good condition

22. Slings

Slings with load test and marking.

Operator

Operator’s certificate of competency

Operator/Helper: Identity

Availability of Yellow Colour Jackets

Driver’'s Name & Sign: Validity up to:

Checked by Safety Steward Approved by: F&S Officer; BPCL

(Name & Sign with seal)

Fire & safety department is responsible for the safety clearance at the time of inspection.
Responsibility of the vehicle before & after the inspection lies with the user department/Engineer

in charge.

F/003/SFT/003

Rev No: 02 Format Rev Date:25.09.2017
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Contractor's Safety Performance Checklist

F/03/CPM/FSG/03

Date:

Time: Hrs

Location / Area of audit :

Name of contractor company:

Name of auditees during audit:

Type of work involved:

Name of auditors:

Reporting department:

Name of Engineer Incharge:

SN

Check Points

Max.
Marks

Marks
Obtained

Remarks

Compliance to Contractor Safety Guidelines

1

Does the Contractor have adequate number of Supervisors for the jobs?

N

2

Are the Supervisors competent to ensure that the work force adhere to all
applicable safety requirements? ( As per the scope of safety guidelines)

Is there any incident/Accident/LTI occurred, (If 2 FAC -0, 1 FAC - half
marked )

10

Detail Report available, Remedial measure taken , Briefing about the incident
done.

Does the contractor know the accident / incident including Nearmiss reporting
system of BPCL? Interview any Two Persons ( supervisor & site incharge ).

6

Whether all the tools / equipment Including PPE used are meeting the
standards of Contractor Safety Guidelines? ( any certification CE, ISI
Marked )

WIN

Personal Protective Equipment

Whether PPE are being used and in good condition? ( Available with Workers
at field )

¢  Full sleeve (Cotton overall)/ Boiler Suit

¢ Safety Shoes

e  Safety Helmet

o Safety Goggles

e Hang gloves while working

e  Ear Plug/Muff in high noise area

e Any specific PPE such as safety harness, respiratory protectors /
mask, welder’s screen, gum boot etc.

10

Fire & Safety Protection System

Does the workmen know about the nearest location of:

e MCP (with full form)

o Fire extinguishers (Act to operate)

o  Safety Shower,

e Assembly Point, Wind socks, Siren Codes

e First Aid Box,

e Wind sock cloth?

10

Compliance of Work Permit System

9

Are contractor's personnel aware of the various types of permits for different
kinds of jobs?

10

Are the specified conditions of the permit complied?
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Chemical/ Material Safety
11 | Workplace maintained clean and orderly during / after the job? 5
12 | Chemicals / materials handled properly? 2
Healthiness of Tools & Tackles
Is the following equipment used by the contractors maintained in good
condition? ( check for the different legal requirement & BPCL requirement like
list, internal inspection)
e Tools, Tackles
13 e  Electrical / Welding Generators/ Cutting Set with Flash back 8
Arresters.
e  Scaffolds
e Cranes
Maintaining Safety Records
14 Whether the contractor workmen/supervisor familiar with safety sign, BPCL
Area classification, etc.? 4
15 | Whether workmen undergone Safety training and records kept? ( compulsory
training all were attended seek record ) 5
16 | All employee were taken basic fire & safety induction ( record & interview any
two persons) 5
17 | Whether toolbox talk conducted regularly and records kept properly? Record
checked 4
18 | Asked the information from any of worker about tool box talk subject 2
19 | Does the contractor attend safety committee meetings regularly? 2
Familiarization with Emergency Actions
Does the contractor personnel know about the hazard associated with their 3
20 | job/ chemicals / material handled and precautions to be taken? ( Brief
discussion at field )
Are the contractor's personnel familiar with emergency actions?
21 e  Emergency telephone numbers 5
¢ What to do in case of fire?
¢ What to do in case of toxic release?
Housekeeping & Safety Promotional Activities
22 | Site condition & equipment preparation & housekeeping. 10
23 | Safety promotion activities 10
Process Safety Management
24 Doe7s the PSM Awareness among workers, PSM Poster/Beacon Displayed at 10
site?
25 | Does the Contractor have a safety policy as per PSM Contractor Safety 10
Management/ OISD-207?
26 | Is Safety Statistics of Last 3 years Total Injury Frequency Rate (LWC+MTC)
record maintained by contractor as per prequalification questionnaire of PSM 10
Contractor Safety Management work process.
Calculation =[ (No. of Injury cases)x(200,000)hrs/(Total hrs worked)]
Total | 150
Overall Rating
Ref. of Rating: 0-50%- Below Avg,51-60% - Average, 60-75% - Satisfactory, 76-85% - Good, 86-95% -V Good,96-100% - Excellent

Name & Signature Auditor(BPCL) Auditee (Contractor/Owner)
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Annexure IV

We

1.

UNDERTAKING

, M/s have been awarded contract work order no.
dtd.

by M/s Bharat Petroleum Refineries Ltd. We hereby undertake as follows:

That we have understood the details of the work to be executed with reference to the
aforesaid work order and the requirements of manpower, equipment, tools/tackles, safety
equipment and other resources necessary to execute the work thereof.

That we have got competent supervisors and workers with required qualification, relevant
experience / skills and trained for safe execution of the work. Our supervisors are well
aware of the work hazards and have got adequate knowledge and familiarity about the
safe work practices / safe work methods, necessary safety measures and precautions to
be taken to avoid accidents during execution of the work.

That we have read and understood the General and Special Conditions of the contract
work order under reference and agree to abide by the same.

That we have familiarized ourselves with the working conditions, understood all necessary
requirements for safe execution of the work, including HSE policy and procedures of BPCL
and obtained all clarifications regarding the job.

That we undertake to ensure and strictly comply with safety procedures and safe
practices / methods relevant to the work for safety of our employees and property of the
company BPCL and provide required personal protective equipment to all our employees,
as necessary for safety & to prevent probable injuries to our workers and as per the
safety requirements of the Company (BPCL). We further undertake to carry out the work
in accordance with the HSE policy and procedures of BPCL

That we shall also comply with all applicable regulations with respect to environmental
protection.

That we undertake to deploy competent and trained personnel for the job identified who
will possess requisite skill, certificate / license.

That we shall ensure use of right type of tools, tackles & equipment, maintained in good
working condition, suitable to the nature of the job under execution.

That we shall be responsible for safety of our employees and other persons at site /
property of the company and accountable for any accident due to negligence / fault of our
employees or our company and shall be ready to accept the responsibilities for any legal
consequences.

Signed, Sealed & Delivered by —
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(Signature of the proprietor of the Company / Authorized person)

Name :

Date

Name of Company

Company Seal

Witnesses:

1. Signature : 2. Signature
Name : Name :

Date : Date

Address : Address
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Annexure V

Contractor’'s Name: -

Safety Engineer / Supervisor appointment

Nos. of Work force at site:-......cicierimiiriiiriranrsre s s s s s s e
Details of Safety officer / Supervisor

Full Name: -
Date of Birth: -
Contact No :-
Appointment date: -

Educational Qualification: -

Professional Experience (In Chronological Order)

Designation: -
Email ID: -

S.N.

Name of Organization

Period of
Service

From

To

Designation

Area of
Responsibility

Stamp and Signature of Contractor’s Owner / Site Incharge

Date:-
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Annexure VI: F/03/CPM/FSG/04

e e o ot e o e B AT B e e
nl
vt
— % it i =]
&
L] & e A
] Aabierknn
4 |Uemels Ao B i 1 -
(AL
4 |l aiici Tammtmmertd o i [WRC] |
e ]
T Sy (4T
3 e e z
® |Minswe e ke
T -l.l-r-l—llI-H.. L]
[ il

o B PF E T L R TR SEE R Ll P S B oab e e el P S0 g b S B eH T S e ST R
8 e el b oo e e e e e e aeabad m g e

5 . T E———
- = £
frwiy Aerermee A (LAE]w © l ] [ I LY
(= = = o T =y
121 b2 samw ol amy LTI the il (U] vl 1 o i 12 B )
g gy 1 g Vs Py pdin P P
p— p— T NC TR — !
I i A )] YD E | #lﬁwnﬁ'#ﬂ“—q
[ el | T T
1 v oyt sy Tosasnona vy oy umna 1 ey sneyil o sagl ) !
rats s Tomee | Pud s rysine ol b oot s [ T PR T—

Paade 533 of 6631 - BO57-TENDER DOC-B957-420-80-44-PG-T-7410 - Rev_ A



Annexure VII

F/03/CPM/FSG/05
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6 Operation Services | Navy Blue Colour
(BDT/Offsite/ Refinery)

7 Power Plant Khaki Colour

8 Utility / Canteen / Civil | Grey Colour
Services

9 Grass cutting / | Green Colour
Housekeeping services /
Gardening / Green belt
Services

10 Project Services Dark Blue Colour
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Note: -

1. For other services which are not mentioned above, respective Engineer In-charges shall ensure different
colour boiler suits than above colours for contractors.

2. Company Logo, Safety message and design of boiler suits is as per individual service provider’s company
policy.
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Annexure VIII : Contractors Roles & Responsibilities : HSE Guidelines

Contractor's Project Manager

The contractor's Manager has overall responsibility for the development and implementation of appropriate
Location Managing and Health and Safety Standards of BPCL. He shall also keep all team members of their
responsibilities, current, new and amended statutory requirements.

The contractor's representative shall inform the name of Location Manager to BPCL at least 3 weeks prior
to commencement of work. He shall work closely with BPCL Project manager and BPCL Location Safety

officer.

Contractor's Managers/ Supervisors

All managers / supervisors employed by the contractor shall conform to the following requirements:

I.

ii.

iil.

1v.

Vi.

Vii.

Viii.

X.

X1.

The understanding and acceptance of their responsibilities under the BPCL health and Safety Policies
and current Indian Health and Safety Legislation.

Make themselves fully conversant with the contents of this document copy and operate within all
legal and BPCL requirements applicable to the project location. This requires the continual and
regular checking of these requirements in actual practice and taking any necessary corrective action.

Ensuring that all newly engaged or transferred personnel under their control are made fully aware of
any known hazards or processes within the project location and the preventative measures to be taken
or provided to reduce the risk to personnel.

Ensuring that all employees, including Supervisors, are properly trained for the specific tasks allotted
to them. That all newly engaged and transferred employees receive the Health and Safety induction
training prior to commencing work at the project location, and that they receive on the job training
in health and Safety matters.

Ensuring that all personnel under their control are made fully aware of the emergency and evacuation
procedures and that the locations of firefighting equipment, alarms, emergency doors and exit routes
and assembly areas are pointed out to them.

Making sure that all plant, tools and equipment at the location are maintained in a condition that is
safe to use, that all the necessary Safety equipment is readily available, issued, used and maintained
and that there is a safe means of access and egress to and from the work location at all times.

Ensuring that the entire relevant safe operating procedures and systems of work instructions are
generated, made known to all respective personnel and strictly adhered to. This includes the continual
review of these procedures and instructions in practice and discussions with the employees concerned
to ensure that they are workable and understood.

Ensuring that all personnel under their control are adequately trained and capable of carrying out
their duties correctly and safely, and that no newly engaged or transferred employees are required to
undertake any task without the appropriate training, instruction and supervision.

Knowing and thoroughly implementing the accident and incident reporting investigation procedure
and taking prompt remedial action to prevent recurrences.

Assisting BPCL on investigations, complying with instructions given by him, and co-operating on
areas recommended for improvement.

Demonstrating a personal interest in the health, Safety and welfare of personnel, applying a good
standard of housekeeping within the work location and encouraging a positive response from other
personnel by showing a high standard of self-discipline in respect of health and Safety. xii.
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Maintaining a high standard of health and Safety at project location by the day to day Safety training,
no matter how small the requirement, by individual instructions, as necessary.

xiii.  Assisting the BPCL Representative on work location inspections and taking action any
recommendations made, provided they are able to do so. Ensuring that in the event that any matter
raised be unresolved, even with the facilities available to them, they refer the issue to the location
Incharge/ Head.

xiv.  Where new plant, equipment, process or changes are to be implemented within the work area, they
are to make BPCL Representative(s) aware of the details and the potential effect such plant /
equipment / practices are likely to have on the health and Safety of personnel in the work area.

xv.  Seek the advice of the Location Incharge on matters of health and Safety, protective equipment,
clothing, systems of work and procedures wherever any doubt exists.

xvi.  Determine the requirements for protective equipment or clothing for operations and processes and
requisition the same from stores and issue same to those requiring use of such equipment. xvii. Notify
their immediate superior of any defective, damaged or missing guards on machinery or plant and
request that the matter be dealt with immediately prior to permitting the use of any such plant or
machinery, etc.

xviii.  Notifying the Location Incharge of all personnel whom they intend to employ on operations
involving contact with hazardous process.

XiX. The contractor's managers/ supervisors have an overall responsibility to ensure that all machinery,
plant and equipment under their direct control are safe and without risk to employees.

XX. In the event of the contractor's managers/ supervisors not being able to resolve a health and Safety
problem, especially ones reported to him by employees, he shall refer the matter to the BPCL project
manager.

XXI. The contractor shall maintain Portable First Aid Boxes in fully equipped state at various places.

The contractor shall ensure that at least one employee on every working shift, is a trained First Aider,
capable of administering First Aid competently until the arrival of professional help, in an accident
situation.

Contractor's Safety Officer

The contractor's Safety officer is primarily responsible for writing and the upkeep of his Safety Plan, and
any other identified required procedures as the project progresses. Other responsibilities include, but are not
limited to, advising the SM and any members of the project team on Safety matters, assuring compliance
with BPCL Safety Manual and any other relevant Safety related documents, ensuring audits and inspections
are conducted on a regular basis as required, ensure that personnel, at all levels within their scope receive
appropriate Safety training through organized induction and refresher courses and activity toolbox talks ,
provide assistance to assure they fully comply with their responsibilities for Safety, chairing Safety
committee meetings and constant liaison with the BPCL Safety Engineer. PSE shall be appointed and
notified to the Employer in due course.
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ANNEXURE IX : Facilities /Equipment for the Contractor's Safety Function

The following minimum facilities shall be provided:

S.No | Safety monitoring and Audio-Visual equipment details Quantity

1 Portable hand held Digital Sound Level Meter (SLM)
2 Portable hand held Digital Lux Meter

Laptop computer with standard configuration including
multimedia facilities.

w

Colour Printer

Computer Projector with Screen

Overhead Projector

35mm Camera

XX | |n | B

Digital Camera with flash (4 Mega pixel minimum) with video
facility

9 Digital still Camera with flash (4 Mega pixel minimum)

10 Portable loud speaker (for tool box talk and emergency purpose)

11 Communication facilities like mobile phones and Walky talky

12 Accident Investigation kit
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