
 
   
 
 
 

 
Ref No. : PE-LPE/410/CORRIGENDA/01                                                                                   Date: 18/07/19 
 

 
Please reply to:    

Sh N C SHARMA, Dy Manager 
CMM 
Power Project Engineering Institute Building 
HRD & ESI Complex Plot No. 25, Sector -16 A,   
BHEL-PEM,Noida-201301 (U.P.) 
Tel No.0120-4213591, 9911170053               Page 1 of 3 
 

 

Project 
Engineering 
Management 

Bharat Heavy Electricals Limited 
(A Govt. Of India Undertaking) 

             
CORRIGENDA / ADDENDUM-01 

 
SUBJECT: CORRIGENDUM-01 TO TENDER ENQUIRY FOR PROVIDING THE SERVICES OF 
AIR & RAIL TICKETING AND OTHER TRAVEL RELATED SERVICES AT BHEL, PS-PEM 
OFFICE, NOIDA       
       
OUR REF: TENDER ENQUIRY NO:  PE-LPE/410 dtd 12/07/19 
 

Please note that following w.r.t. Tender enquiry no. PE-LPE/410 dtd 12/07/19 for Providing the Services of Air 
& Rail Ticketing & Other Travel Related Services at BHEL, PS-PEM Office, Noida:  

 

NIT Sl. no. Instead of: Read as: 

Payment 
Term: Sl. no. 
8 of Annex-A 

“The bills along with supporting vouchers shall be 
accepted on fortnightly basis and the payment, 
excluding GST shall be made within 15 days from 
the date of submission of the bills, complete in all 
respects after due verification subject to other terms 
& conditions mentioned in Taxes & Duties Clause 
no. 10. No interest shall be payable for delay in 
making the payment” 

“The bills along with supporting vouchers shall 
be accepted on fortnightly basis and the 
payment, excluding GST shall be made within 
15 days from the date of submission of the bills, 
complete in all respects after due verification 
subject to other terms & conditions mentioned 
in Taxes & Duties Clause no. 10. However, 
100% payment shall be made on submission of 
GST complied invoice & confirmation of GST 
component at GST portal. No interest shall be 
payable for delay in making the payment” 

Penalty 
Clause: Sl. 
no. 11 (b) of 
Annex-A 

“Travel agency must book the ticket strictly at the 
most economical fare available for the indicated 
time slot (for economical fare, the travel agent has 
to submit the screenshot of lowest fare as a 
documentary evidence), as per the Deal Code of 
various airlines with BHEL-PEM unless otherwise 
specified in the Movement Order or as per the 
written instructions (through EMAIL, WHATSAPP 
or SMS) given by concerned executive or BHEL-
PEM Travel Desk Representative. Failing to do so 
shall lead to penalty of Rs. 500/- per incident in 
addition to difference between the lowest cost & 
actual cost of the ticket booked” 

“Travel agency must book the ticket strictly at 
the most economical fare available for the 
indicated time slot, as per the Deal Code of 
various airlines with BHEL-PEM unless 
otherwise specified in the Movement Order or 
as per the written instructions (through EMAIL, 
WHATSAPP or SMS) given by concerned 
executive or BHEL-PEM Travel Desk 
Representative. Failing to do so shall lead to 
penalty of Rs. 500/- per incident in addition to 
difference between the lowest cost & actual cost 
of the ticket booked” 

REVIEW OF 
CONTRACT: 
SL. No. 12 of 
Annex-A 

In the event of any unforeseen changes in the 
existing practices of aviation industry, subject to 
production of documentary evidence, (for example, 
IATA / Airline commission and discounts being 
passed on to the Travel Agency), BHEL PS-PEM 
reserves the right to review the contract to protect 
the mutual interests and take action as deemed 
appropriate.  The decision of BHEL PS-PEM in this 
regard shall be final. 

In  the event of any unforeseen changes  in the 
existing  practices  of  aviation  industry,  subject 
to  production  of  documentary  evidence,  (for 
example,  IATA  /  Airline  commission  and 
discounts  being  passed  on  to  the  Travel 
Agency),  BHEL  PS‐PEM  reserves  the  right  to 
review  the  contract  to  protect  the  mutual 
interests  and  take  action  as  deemed 
appropriate.   The  decision  of  BHEL  PS‐PEM  in 
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BHEL reserves the right to do periodical BSP 
(Billing & Settlement Plan) Audit. 

this regard shall be final. 
BHEL  reserves  the  right  to  do  periodical  BSP 
(Billing  &  Settlement  Plan)  Audit  subject  to 
 prior information. 

Evaluation 
Criteria & 
Award of 
Contract: Sl. 
No. 3 (c) of 
Annex-A 

Based on the outcome of price bid opening, the 
bidders would be ranked from L1 position in 
ascending order. Contract for Travel Agency for 
Domestic Air/ Rail Ticket booking shall be split in 
the ratio of 60:40 value wise at L1 prices. However, 
depending upon the suitability, dependability & 
reliability of the services, BHEL reserves the right 
to split the business volume up to the total contract 
value between the parties. Since BHEL intends to 
finalize the contract with two parties, counter-offer 
of L1 bidder shall be given to the next higher bidder 
in the rank, i.e., L2 & so on. If none accepts L1 
rates, contract shall be done with L1 bidder for 
100% value.   
In the event of more than one bidder having quoted 
identical lowest rates and there is a tie amongst the 
bidders, the respective bidders would be asked to 
submit their lower revised rates on the date of 
opening on the spot. This process would continue 
till the distinct L1 rate is arrived. 

Based on the outcome of price bid opening, the 
bidders would be ranked from L1 position in 
ascending order & Contract for Travel Agency 
for Domestic Air/ Rail Ticket booking shall be 
awarded to L1 bidder. 
In the event of more than one bidder having 
quoted identical lowest rates and there is a tie 
amongst the bidders, the respective bidders 
would be asked to submit their lower revised 
rates on the date of opening on the spot. This 
process would continue till the distinct L1 rate 
is arrived. 
  

 

Also Revised Technical PQR (Rev1) enclosed. 

 

All bidders are requested to visit the website www.bhel.com (Tender Notifications Section)/ www.bhelpem.com.  All 
future corrigenda/ amendment and due date extension, if any, for this tender shall be hosted only on above websites. 

 

Thanking You,  

With Regards,  

For & on behalf of BHEL 

 

 

 

 

N C SHARMA 

Dy. Mgr./ CMM 
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