Bharat Heavy Electricals Limited
IVP. Goindwal

Date -12/09/2012

Corrigendum

Ref: Tender Enquiry No. IT-1213-01 dated 10.09.2012.

Point 10 and 47.3 in Terms and Conditions of Point to Point Connectivity for the
Contract Period Of One Year is amended as:

10. Local Conditions:

Each Bidder is expected to fully get acquainted with the local conditions and
factors, which would have any effect on the performance of the contract and / or
the cost.

The Bidder is expected to visit and examine both the Industrial Valves Plant,
Bharat Heavy Electricals Limited, Goindwal and Bharat Heavy Electricals
Limited, Tiruchchirappalli site respectively and its surroundings and obtain all
information that may be necessary for preparing the bid and executign of the
contract at their own interest and cost. \

The Bidder and any of their employees/agents/subcontractors will be granted
permission by the Purchaser to enter upon its premises and lands for the purpose
of such inspection, but only upon the express condition that the Bidder and any of
their employees/agents/ subcontractors will be responsible for any personal injury
(whether fatal or otherwise), loss of or damage to life, property and other loss
damage, costs and expenses however caused, which, but for the exercise of such
permission would not have arisen.

47.3. The CPE (includes Modem and other equipment’s) hardware level failure:

All other terms and conditions remain unchanged.

The CPE excludes Router and Switches that will be provided by BHEL for last
mile connectivity.

The service providers NOC should automatically get the alert. The downtime will
start from the moment alert was recorded by NOC or after BHEL logs. The
compliant at vendor’s helpdesk, whichever is earlier. Time will be recorded from
that point on words till the point compliant is resolved. This duration will be
treated as outage.
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