CORRIGENDUM
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Existing clause:

10.3
Technical Criteria, Maintenance/Support
b.
Maintenance coverage for networking equipment (Annexure I) shall be on 24x7 basis with 4 hours response time with back to back support from OEM. Vendor will ensure back to back AMC support from OEM i.e. Cisco. Authorization from OEM for back to back support for Items in Annexure I should be submitted along with Techno‐commercial bid.

To be read as:

10.3
Technical Criteria, Maintenance/Support
b.
Maintenance coverage for networking equipment listed in Annexure-I, which are supported by OEM, shall be on 8 x 5 x NBD support with back to back support from OEM. On placement of order, back to back support document from OEM has to be submitted by the vendor. For items, which are not supported by OEM, the vendor has to provide support.

