


Clarifications w.r.t. pre-bid meet held on 05th  Oct 2017 for Antivirus solution 

S. 

No. 

Query raised BHEL Clarifications 

1 Please 	provide 	the 

address details of BHEL 

locations 	as 	per 

Annexure - I 

The city details are provided as below and the address details will 

be shared with the successful bidder. 

CTM-KM (ARP, Delhi)-New Delhi, CDT- New Delhi/Noida, CLD-

Noida, IS (ROD, 10, TBG)-New Delhi/Noida, PEM-Noida, PMG- 

Noida, 	PSHQ-New Delhi/Noida, 	PS-Mktg-New Delhi, 	PS-TS- 

Noida, SSBG-Noida, PSNR-Noida, Ranipet, Jhansi, HPBP-Trichy, 

IP-Jagdishpur, 	IVP-Goindwal, 	Piping 	Center-Chennai, 	EPD- 

Bangalore, 	HPVP-Vishakhapatnam, 	ISG-Bangalore, 	HEEP- 

Haridwar, CFP- Rudrapur, HERP-Varanasi, HPEP-Hyderabad, PS-

ER-Kolkata, CSU & FP-Jagdishpur, RND-Hyderabad, EMRP-

Mumbai, HEP-Bhopal, PS-WR-Nagpur, PS-SR-Chennai. 

2 Please 	provide 	the 

details of RE locations 

The city details for RE are provided as below and the address 

details will be shared with the successful bidder. 

CDT-New Delhi/Noida, HPBP-Trichy, Haridwar, HPEP-Hyderabad, 

HEP-Bhopal 

3 Payment terms — Please 

remove the 6 months 

gap which may load the 

price 

It has already been clarified in the CORRIGENDUM-I dated 

29/09/2017 that the PO placement shall be done by respective 

locations and subsequent payment shall be done by respective 

locations. As such, the accumulation of licenses/payment on 6 

monthly basis ( based on single 	consolidated PO) will not be 

applicable. 

4 Please release the total 

ATS cost after delivery of 

licenses and submission 

of invoices. 

The ATS cost will be paid on quarterly basis at the end of each 

quarter as stated in the tender 

5 Please 	provide 	brief 

scope / workflow of the 

Central 	 call 

management 	software 

and provide the locations 

where this software will 

be installed. Also include 

this in BOM. 

The call management software should be provided basically for call 

management i.e., logging of calls, forwarding of calls, tracking of 

calls, corrective action taken and closure of calls. The software will 

be installed at one central location where hardware will be provided 

by BHEL. This will not form the part of BOM / Price Bid. 



6 Technic-al Specifications 

- 	Please 	provide 	the 

details 	of 	Sandboxing 

solution 	with 	BHEL 

which 	needs 	to 	be 

integrated 	with 	the 

offered Antivirus solution 

Currently, there is no Sandboxing solution in BHEL. 

7 Technical Specifications 

- Please specify if VDI 

licenses 	are 	to 	be 

provided as part of this 

tender 	and 	suitably 

incorporate in the BOM. 

No VD! licenses are to be provided as part of this solution and as 

such this is not part of BOM/Price Bid. 

8 Technical PQR - Please 

specify that the L01/130 

reference to be provided 

as part of PQR should be 

of same OEM/Product 

which is offered in the 

current bid. 

The LOI/P0 reference provided as part of PQR need not be from 

the same OEM/Product which is offered in the current bid. 

9 Technical PQR - Please 

relax/remove the no. of 

licenses required as part 

of PQR for supply/AMC 

of 	Antivirus 	software 

licenses. 

The no. of licenses required as part of PQR for supply/AMC of 

Antivirus software licenses cannot be relaxed/removed. 

10 SLA - Please relax the 

resolution 	time 	for 

Antivirus 	Management 

Software and Antivirus in 

PCs/laptops. 

The resolution time for Antivirus Management Software and 

Antivirus in PCs/laptops cannot be relaxed. 



S. 

No.

INR (excl. taxes)

1 A

2 B

3 C

Endpoint (PCs 

/ Laptops) 

protection

Server 

protection 

(Unix Based)

Server 

protection 

(Windows 

based)

D E Y F=E-X G= F*A*D H=B*D*E I=C*D*Y J=G+H+I

1 CTM-KM (ARP, Delhi), CDT#, 

CLD, IS (ROD, IO, TBG), PEM, 

PMG, PSHQ, PS-Mktg, PS-

TS, SSBG, PSNR, Ranipet, 

Jhansi, HPBP-Trichy#

36 9152 89 156 9397 2

2 BAP-Ranipet 35 300 0 0 300

3 IP-Jagdishpur, IVP-Goindwal 34 420 2 4 426

4 Piping Center-Chennai, EPD-

Bangalore, HPVP-

Vishakhapatnam

33 1050 15 27 1092

5 BAP-Ranipet, ISG-Bangalore, 

HEEP-Haridwar#

32 3022 4 74 3100 1

6 CFP- Rudrapur, HERP-

Varanasi, HPEP-Hyd#

30 3486 0 5 3491 1

7 PS-ER, CSU & FP-Jagdishpur, 

RND- Hyd

29 1185 22 28 1235

8 EMRP-Mumbai 28 60 0 1 61

9 HEP-Bhopal 27 2940 10 50 3000 1

10 PS-WR 26 680 5 15 700

11 PS-SR 25 100 10 20 130

12 PS-SR 24 200 0 0 200

13 PS-SR 16 300 0 0 300

0

Note:- # - posting location of RE

X = No. of licenses with BHEL of quoted OEM

L1 will be evaluated on the basis of Total cash out flow for 3 years (excl. taxes) i.e.,  K

The formula in the highlighted cell has been corrected. Rest all remains the same.

Item

Per month per license Cross Platform / Competitive Upgrade / New License cost of Endpoint (PCs / Laptops / Servers) Proctection without ATS, including one time installation charges

Per month per license ATS cost  

Revised Annexure - II to NIT

Total cash out flow for 3 years (excl. taxes) K

Locations for 

Resident 

Engineer (RE)

No. of Cross 

platform / 

Competitive 

Upgrade /New 

licenses

License cost for Cross 

platform / 

Competitive Upgrade 

/New licenses

ATS cost
RE cost

(Where REs are 

required)

Total cost 
S. 

No.
Name of the Unit

For months

License Required

Total count

required

Per month per Resident Engineer (RE) cost 
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