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Login in CMMS Portal 
 

▶ Open link: https://borlapps.co.in/borlcmms 

▶ Enter username and password provided by BORL to login in CMMS 
system 

 

 

 

 

 

https://borlapps.co.in/borlcmms


HRC request 
Contractor 

 

 

 

 

 

 

 

 

▶ Three Step to submit HRC 

▶ Complete all monthly assigned compliance task 

▶ Generate Undertaking 

▶ Upload Undertaking document and submit HRC request. 



Move Cursor on left side menu and 
click on Grievance 

Contractor 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click to open HRC Page 



HRC 
Contractor 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on button to 
View HRC tasks 



HRC 
Contractor 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on button to 
View generated task 

for HRC 



HRC 
Contractor 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on task to view 
inputs 



HRC 
Contractor 

 

 

 

 

 

 

 

 

 

After enter proper 
inputs click on save 

but to complete your 
task 

 

 

 

 

 

 

Enter proper inputs and 
upload relevant 

documents 



HRC 
Contractor 

 

 

 

 

 

 

 

 

 

 

 

After completing all task you 
can view generate undertaking 

button. Now click on button 
view undertaking inputs. 



Under Taking List 
Contractor 

 

 



Under Taking List 
Contractor 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After completing all inputs and comments if 
required then click on save button to 

update undertaking. 



Under Taking List 
Contractor 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After save undertaking click on print button 
to print undertaking. 



Contractor 

 
 

 

 
 

PDF File Generated Or Print Preview 



Undertaking Print 
Contractor 



Upload Undertaking 
Contractor 

 

 

 

Upload 
 



Upload Undertaking 
Contractor 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After selecting 
undertaking 

document click on 
upload button 

Select 
Document Type 



Upload Undertaking 
Contractor 

 

 

 
 

 



Request HRC 
Contractor 

 
 

 

 

 

 
 

 

 

 



CMMS
Contractor Portal

Bina Refinery BPCL



Process Flow

Creation of 
Contractor profile 

(for new 
contractor)

Login by 
Contractor for 

creation of 
workers’ profile 
and request for 

passes 

Approval in CMMS Application
EIC -> HR->F&S -> Security

1. Document Submission
2. F &S Training

Gate pass 
Collection & Palm 

enrolment

Step 1 Step 2 Step 3 Step 4



Process Flow

Creation of 
Contractor profile 

(for new 
contractor)

Login by 
Contractor for 

creation of 
workers’ profile 
and request for 

passes 

Approval in CMMS Application
EIC -> HR->F&S -> Security

1. Document Submission
2. F &S Training

Gate pass 
Collection & Palm 

enrolment

Step 1 Step 2 Step 3 Step 4

Creation of 
Contractor profile 

(for new 
contractor)



Step 1: Creation / updation of Contractor 
profile

A: For contractors not existing in CMMS
• EIC has to provide PO/LOI/LOA to Team Compliance
• Contractor has to provide Employees' Compensation Policy or ESIC 

registration (as applicable) and Labour License (if CL engaged is more than 
19) to Team Compliance

• Team Compliance will create login credentials for CMMS System and 
provide to Contractor 

• Contractor has to provide documents of EPF registration, ESIC 
registration (If applicable) to Team Compliance to complete the profile



Step 1: Creation / updation of Contractor 
profile

B : For contractors existing in CMMS

• EIC has provide PO/LOI/LOA to Team Compliance

• Contractor has to provide Employees' Compensation Policy or ESIC registration (as 
applicable) and Labour License (if CL engaged is more than 19) to Team Compliance

• Contractor has to provide Employees' Compensation Policy (if applicable) and Labour 
License (if CL engaged is more than 19) to Team Compliance

• Team Compliance will reset login credential for CMMS System and provide to Contractor 
(In case the contractor does not remember login credentials)



Creation of 
Contractor profile 

(for new 
contractor)

Process Flow

Login by 
Contractor for 

creation of profile 
and request for 

passes 

Approval in CMMS 
Application

EIC -> HR->F&S -> 
Security

1. Document 
Submission

2. F &S Training

Gate pass 
Collection & Palm 

enrolment

Login by 
Contractor for 

creation of 
workers’ profile 
and request for 

passes 



Step 2: Creation of worker profile in CMMS and 
Request for Passes

• Contractor has to create worker profile in CMMS and upload 
photograph

• Contractor has to request gate passes in CMMS (in absence of labour 
license, maximum 19 requests can be made)

• Contractor has to submit Hard copy of documents of contract workers 
to Team Compliance



Step 3: Request Gate Pass & Approval in CMMS, 
Palm Enrollment & Gate Pass Collection

Open Link as provided below
https://wapps.bharatpetroleum.in/borlcmms/

Login using your user name and password



Creation of Contract Workers’ Profile



Contractor can create a 
new contract worker 
profile by Clicking on 
Contract Man link.



Click on Add Labour



Select the Appropriate 
options



Contract Worker Personal Details 
Complete contract worker 
profile; Mandatory input 
marked in 



Process for gate pass request



1

Contractor can request a new gate 
pass request by Clicking on Gate 
Pass Requests link.

Gate pass request process



2

Gate pass request process

Click on New Gate Pass button to 
initiate the request. 



3

 If you want to create gate pass 
under your work order then 
select Own Contract Man option 

 If you want create gate pass 
under sub-contractor work 
order then select Sub-Contractor 
Contract Man option. 

 Then, click on next button

Gate pass request process



4

 Click on selection icon to select 
work order. 

 Here you have to check the 
remaining person capacity. 

 If Remaining person capacity is 
zero, then you can not request 
gate pass in selected work order

Gate pass request process



5

 Click on selection icon to select 
Licence. 

 Here you have to check the 
remaining person capacity. 

 If Remaining person capacity is 
zero, then you can not request 
gate pass in selected Licence.

Gate pass request process



6

 Select ESIC or E.C. Policy, as 
applicable.

 Select ESIC if monthly gross wages 
is less than Rs 21,000/-, otherwise 
E.C. Policy.

Gate pass request process



7

 Click on selection icon to select 
E.C. Policy. Here you have to 
check the remaining person 
capacity.

 If Remaining person capacity is 
zero, then you can not request 
gate pass in selected E.C. Policy.

Gate pass request process



8

Select options as applicable, then 
click on next to select contract man.

Gate pass request process



9

 Select workers for gate pass 
request and click ‘Submit’.

 You can select maximum 10 gate 
pass at a time.

Gate pass request process



You can see 
here step by 
step gate pass 
approval status

After applied gate pass request you 
can see the gate pass approval 
status at below screen.

Gate pass request process



Process  for Gate Pass Approval to 
Gate pass Issue



Creation of 
Contractor profile 

(for new 
contractor)

Process Flow

Login by 
Contractor for 

creation of 
workers’ profile 
and request for 

passes 

Approval in CMMS 
Application

EIC -> HR->F&S       
-> Security

1. Submission 
document

2. F &S Training

Gate pass 
Collection & Palm 

enrolment

Approval in CMMS 
Application

EIC -> HR->F&S -> 
Security

1. Document 
Submission

2. F &S Training



Approval Flow for Gate pass Request

Contractor EIC HR F&S

Contractor has to make gate pass request in CMMS and submit hard copy of the documents at Team Compliance.

EIC user will check necessary details like validity period etc. of requested labour.

F & S user will provide Induction training to labour and approve gate pass.

Security

HR user will check all documents, Validity date, License, E.C. Policy if applicable and verified labour then approved gate pass.

Security user will approve and Print the gate pass.



Creation of 
Contractor profile 

(for new 
contractor)

Login by 
Contractor for 

creation of 
workers’ profile 
and request for 

passes 

Approval in CMMS 
Application

EIC -> HR->F&S -> 
Security

1. Document 
Submission

2. F &S Training

Pam Enrolment & 
Gate pass 
Collection

Gate pass 
Collection & Palm 

enrolment

Process Flow



Step 4: Gate pass distribution and Palm 
enrolment
• Contract supervisor shall coordinate with Security Gate No. 1 for 

collecting gate passes.

• Contractor supervisor shall coordinate with security and make 
workers available at Security Gate No.1 for palm enrollment.
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Login in CMMS Portal 
 

▶ Open link: https://borlapps.co.in/borlcmms 

▶ Enter username and password provided by BORL to login in CMMS 
system 

 

 

 

 

 

https://borlapps.co.in/borlcmms


HRC request 
Contractor 

 

 

 

 

 

 

 

 

▶ Three Step to submit HRC 

▶ Complete all monthly assigned compliance task 

▶ Generate Undertaking 

▶ Upload Undertaking document and submit HRC request. 



Move Cursor on left side menu and 
click on Grievance 

Contractor 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click to open HRC Page 



HRC 
Contractor 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on button to 
View HRC tasks 



HRC 
Contractor 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on button to 
View generated task 

for HRC 



HRC 
Contractor 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on task to view 
inputs 



HRC 
Contractor 

 

 

 

 

 

 

 

 

 

After enter proper 
inputs click on save 

but to complete your 
task 

 

 

 

 

 

 

Enter proper inputs and 
upload relevant 

documents 



HRC 
Contractor 

 

 

 

 

 

 

 

 

 

 

 

After completing all task you 
can view generate undertaking 

button. Now click on button 
view undertaking inputs. 



Under Taking List 
Contractor 

 

 



Under Taking List 
Contractor 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After completing all inputs and comments if 
required then click on save button to 

update undertaking. 



Under Taking List 
Contractor 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After save undertaking click on print button 
to print undertaking. 



Contractor 

 
 

 

 
 

PDF File Generated Or Print Preview 



Undertaking Print 
Contractor 



Upload Undertaking 
Contractor 

 

 

 

Upload 
 



Upload Undertaking 
Contractor 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After selecting 
undertaking 

document click on 
upload button 

Select 
Document Type 



Upload Undertaking 
Contractor 

 

 

 
 

 



Request HRC 
Contractor 

 
 

 

 

 

 
 

 

 

 



 
Form A - Format of Employee Register 
 
Form B - Format of Wage Register 

 
Form C -  Format of Register of Loans / Recovery 
 

Form D -  Format of Attendance Register 

 

Monthly Checklist for Service Providers to confirm prior to submission of Documents for HRC 

Sr

No 

Form/ Register Checklist Yes / No Remarks 

1 Muster Roll - Form 

D vis a  vis 

Attendance Card 

Names and Attendance of employees in Muster Roll 

- Form D have been matched with Number of Active 

Gate Passes during the period and with         

Attendance Card of employees. 

  

2 Paid Wages vis a vis 

Minimum Wage 

Notification 

Minimum Wage has been considered as per the 

applicable Minimum Wages Rates for the month. 

  

3 Minimum Wage has been considered for the correct skill 

category of the            employees as per the Minimum Wage 

Rate notification. 

  

4 Wage Calculation Payment of Wage has been done in accordance with the 

total attendance of  the respective employees. 

  

5 Wage Register (Form-

B) vis  a vis Muster 

Roll (Form D) 

List of employees in Wage Register (Form B), Muster 

Roll (Form D) are same (this list should be a subset of 

the employees list in workman Register (Form A). 

  

6 Wage Register (Form 

B) vis  a vis 

Attendance Card 

Over Time hours mentioned in Wage Register (Form B) 

has been correctly            matched with Attendance Card of 

employees. 

  

7 Over Time Over Time has been paid on Hourly basis at twice the 

Ordinary Rate of Wage  which includes basis and all 

allowance or minimum wages. 

  

8 Bank Statement 

vis a vis Wage 

Register (Form B) 

Proof of Wage disbursement for all employees listed in 

Wage Register (Form  B) has been submitted. 

  

9 EPF remittance 

vis a vis Wage 

Register (Form B) 

 

 

 

(Revised) 

EPF contribution and challan for all covered/eligible 

employees listed in wage  Register (Form B) have been 

submitted. 

  

10 Amount in ECR has been matched with PF with PF 

remittance amount in Wage       Register (Form B). 

  

11 PF Remittance has valid TRRN Status    

12 Details of exempted employees and company staffs have 

been submitted. 

  

13 ESIC remittance 

vis a vis  Wage 

Register (Form B) 

ESIC contribution and challan for all covered/eligible 

employees listed in wage 

register (Form B) have been submitted. 

  

14 Amount in ECR has been matched with ESIC remittance 

in wage Register (Form B). 

  

15 Details of exempted employees and company staffs have 

been submitted. 

  

I/We undertake the responsibility that the information, documents, details provided above are correct in all respect 

and in case of any ambiguity/deviation/error, we will be held responsible for immediate correction / delay in 

payment/hold of bill amount for the same. 

 
 
 

Contractor Seal/ Signature 


