Annexure-IV
Reference No: IT/C/04/2011/Routers & Firewalls  


	S.No
	Terms & Conditions


	Bidder Compliance yes / no
	Bidder Remarks

	A) SCOPE OF THE CONTRACT
	
	

	1
	· Supply, Installation, and maintenance of 2 nos. of Routers(CISCO 3945) and 2 nos. of firewalls (CISCO ASA 5550) on 5 year lease rental basis with 24x7 service support.  
· Technical Expert to be deputed on need basis or on call.
· OEM shall provide comprehensive training to BHEL personnel to manage the appliances.
	
	

	B) Qualification Criteria
	
	

	2
	The bidder should be registered company in India for last five years and should have at least an amount of Rs. 200 Crores average turnover per Year over the last 3 Years.
	
	

	3
	The bidder should be an authorized system integrator (Gold Partner ) of the OEM for last 3 years & with direct purchase and support agreement with the OEM. The bidder should have met all necessary conditions of OEM to achieve specialization on Switching , Routing, Security. The bidder has to furnish authorisation certificate specifically form the OEM for quoting in this particular tender.
	
	

	4
	OEM should support the products quoted for 5 Years & a letter to this extent from the OEM to be submitted.
	
	

	5
	Quoted Bidder should have 24x7x365 Days TAC Support.
	
	

	6
	Bidder should provide an undertaking on the genuineness of the quoted product. The undertaking should be provided in the following format.
"All products supplied against this enquiry will be genuine, new and procured directly from Cisco or through their Authorized channels. Refurbished products, counterfeit products, products procured from unauthorized sources or grey market will not be supplied. Documents will be provided to verify the source and date of purchase" (Declaration to be enclosed separately)
	
	

	7
	The bidder should have at least 10, on-rolls, qualified, experienced and certified professionals like CCNP/CCNA or Equivalent from Nortel or from other networking bidder with adequate experience in handling the devices of similar or higher capacities.
	
	

	8
	The bidder should have a local office in Hyderabad.
	
	

	9
	The Bidder shall have PAN number and SERVICE TAX registration number.
	
	

	C) General terms and conditions

	10
	Evaluation: The bidder has to qualify technically for both the products and cumulative lowest price will be considered for ordering on single bidder.
	
	

	11
	Delivery Period: 8 weeks from the date of  LO/PO
	
	

	12
	Payment Terms: Lease Rental Charges will be paid quarterly, after the successful completion of quarter and on certification of performance.
	
	

	13
	Maintenance/Support:

The appliance should run 24x7.  Any software failure to be attended within 1 Hr remotely and for any hardware failure replacement shipping to be done the same day.
	
	

	14
	Performance Guarantee:

99% uptime on quarterly basis for appliance shall be guaranteed and pro rata deduction for downtime beyond 1% on quarterly basis will be enforced during the total lease rental period. 
	
	

	15
	Termination Clause:

BHEL has the right to terminate the lease rental contract due to unsatisfactory performance of the appliance with one month’s notice period. 
	
	

	16
	All customisation of the appliance interface shall be the property of BHEL and the Bidder has no right to claim copyrights/patent or whatsoever on the customisation.
	
	

	17
	Indemnity :

Bidder shall fully indemnify and keep indemnified BHEL against all claims which may be made in respect of the use of Software/services rendered by the Bidder, for infringement of any rights protected by patent, registration of designs or trademarks and legality of the Software. 

All such claims in this regard will be settled as per Indian Laws. 

In the event of any such claims being made against BHEL, BHEL will inform in writing to the Bidder who shall at his own risk and cost either settle any such dispute or conduct any litigation that may arise there from.


	
	

	18
	Confidentiality:

Bidder shall, at all times, undertake to maintain complete confidentiality of all data, information, software, e-mails, drawings & documents, etc. belonging to BHEL and also of the Systems, procedures, reports, input documents, manuals, results and any other company documents discussed and/or finalised during the course of execution of the Lease Rental. The infringement of this clause shall entail the Bidder for cancellation of the contract and for forfeiting of EMD / security deposit and any amount due to be paid as on that date.
	
	


The tender will be Two Part bid with Part I being Techno commercial bid and Part II Price bid. 

PART-I: TECHNO-COMMERCIAL BID (Annexure-IV)  

This part shall consist of the following documents in a separate cover:

a. Technical offer/details including literature/leaflets. The Bidder shall offer only as per scope of the tender. BHEL reserves the right to accept or reject the technical offer. 
b. Authorisation letter from OEM for participating in this tender.

c. Copy of Partnership letter.

d. Genuineness certificate.

e. Declaration of certified professional employed.

f. PAN and Service Tax registration documents.

g. Proof of turnover (Balance sheet/Tax returns)
h. PRICE BID without price/values as per Annexure-V.

i. All the commercial terms and conditions including statutory levies applicable and their percentages. 
j. Proof of installation and maintenance of similar appliances to be submitted which is subject to verification by BHEL. Bidder shall give the name, designation, email, Phone (land and Mobile phone number / Fax number of the officials who can be contacted for independent verification.

k. EMD of Rs.1,00,000/- in the form of DD in favor of  Bharat Heavy Electricals limited, Hyderabad. BG is not acceptable.
l. Reverse Auction will be conducted after opening of technical bid. Your acceptance must be given in the technical bid. Otherwise your offer will be rejected.

           PART-II:  PRICE BID (Annexure-V)

This part shall consist of the following documents in a separate cover:

a) PRICE BID in the format specified in Annexure-V. Prices shall be quoted in Indian Rupees only.

b) Price Bid should not contain any technical details and/or Commercial Terms & Conditions as the same are supposed to be contained in PART-I only (i.e. technical and commercial bid).

1.0 MARKING ON ENVELOPE

1.1 Part-I and Part-II offers shall be submitted in two separate sealed envelopes with Bidder’s distinctive SEAL and super-scribed as follows :

            PART-I:
1.  TENDER ENQUIRY NO. AND ITEM DESCRIPTION

                   

2.  DUE DATE OF OPENING

                   

3.  “PART-I -TECHNO-COMMERCIAL BID”

           
PART II:
1.  TENDER ENQUIRY NO AND ITEM DESCRIPTION

                    

2.  DUE DATE OF OPENING

                    

3.  “PART II  -  PRICE BID”

Note: Un-sealed envelopes or envelopes not super-scribed as above will not be accepted/considered.

2.0 BID SUBMISSION

2.1 Bids shall be addressed to the official inviting Bids by name and designation and sent at the following address on or before the tender due date  :                    


 SR. MANAGER, PURCHASE (CMM),



VENDOR COMPLEX,



BHEL, R.C.PURAM, HYDERABAD- 502032.

2.2 Bids can also be dropped in tender box provided in Vendor Complex on or before the tender due date super scribed with all details under 1.1 above on the cover.

2.3 Bids can be submitted by post with due allowance for any postal delay. Bids shall reach latest by 11:00 Hrs. of the tender due date. Bids received after the Due Date and Time of opening are liable to be rejected.

3.0 BID OPENING







3.1 PART-I (Techno-commercial bid) will be opened on the due date and time as specified in the Enquiry Letter, in the presence of Bidders who may like to attend.  Part-II (Price Bid) will be opened only for such offers, which have qualified for PART-I. 

3.2 In case of public opening, date and time of Price Bid (Part-II) opening shall be intimated to the technically and commercially acceptable Bidders only.

3.3 Not more than two representatives will be permitted to be present for the tender opening. 

3.4 The price bid opening will be after freezing all the technical and commercial terms.

3.5 No correspondence shall be entertained from the Bidders after the opening of Price Bid(s). 

3.6 Standard pre-printed conditions of the Bidders attached to the offer will not be accepted and only those mentioned in the body of his offer will be considered.

3.7 Unsolicited bids shall not be entertained. Unsolicited revised Price Bids also, shall not be entertained at any stage of the tendering process. 

3.8 No Literature, Pamphlets other than what is specified is to be enclosed. All such enclosures shall be considered as unread and also will not be considered as part of the quotation. 

3.9 Manufacturer's name, trade Mark or Patent No., if any, should be specified in case of spares/replacement parts.

3.10 BHEL reserves the right to negotiate the tender, if required.

4.0 VALIDITY OF OFFER

4.1 Offer shall be kept valid for Three months from the due date of tender opening (Part-I) for BHEL acceptance.

5.0 LANGUAGE  & CORRECTIONS

5.1 The Bidder shall quote the rates in English language and international numerals only. The metric system of units shall be used, for the purpose of tender.

6.0 REJECTION OF BID AND OTHER CONDITIONS

6.1 Any format not properly filled, partially filled or not filled will make the bid liable for rejection. Bidders are requested to note that all columns, rows and spaces provided to fill up the data must be filled with relevant data without fail. In case any Bidder fails to do so or fills up irrelevant data, BHEL is not bound to seek clarifications on such items and will be free to reject the tender summarily.

6.2 The acceptance of bid will rest with the BHEL and does not bind BHEL to accept the lowest or any bid and BHEL reserves to itself, full rights for the following without assigning any reasons, whatsoever:

a) To reject any or all the bids.

b) To increase or decrease the quantities.
6.3 Late bids are liable to be rejected.

6.4 The offer is liable to be rejected, if it is found after the Price Bid Opening that the Checklist of Price Bid submitted by the Bidder, as a part of Part-II offer, is different from the Price Bid.

6.5 If the Bidder deliberately gives wrong information in his bid, BHEL reserves the right to reject such a bid at any stage or to cancel the Order/Contract and forfeit EMD /SD as surety 

6.6 The Bidder shall quote prices for all items.

6.7 Non-compliance with any of the requirements and instructions of the Tender Enquiry may result in the rejection of the bid.

7.0 TENDER EVALUATION 


7.1 The offers will be evaluated based on the lowest total cost to BHEL for the entire scope of the tender.

7.2 Totals /Gross Total of Prices should be indicated both in words as well as in figures. If there is a difference between price quoted in words and figures or if there is any other price discrepancy, higher value(s) will be considered for evaluation and lower values will be considered for ordering.

7.3 Order/contract or any part thereof shall not be sub-contracted, assigned or otherwise transferred without prior written consent of BHEL.
7.4 BHEL reserves the right to reject or consider any offer without assigning any reason whatsoever. 
7.5 BHEL reserves the right to alter the scope and requirements.
NOTE: All documents are to be duly signed and stamped. Wherever necessary, the columns are to be filled without which the offer will not be valid.
 

	STANDARD TERMS & CONDITIONS FOR PROCUREMENT OF SPARES 

	
	
	
	

	Sl.No.
	BHEL Standard Terms 
	Supplier  Confirmation
	Deviation

	01.
	Offers are invited to submit in Single Part / Two-Parts. In case of Two-Parts the following procedure shall be followed.
	 
	 

	 
	Part-I : TECHNICAL-CUM-COMMERCIAL BID :
	 
	 

	 
	Consisting of complete technical details, catalogues, drawings and all commercial terms. (Money values shall not be indicated i.e. un priced bid).
	 
	 

	 
	Part-II :  PRICE BID : 
	 
	 

	 
	Consisting of prices for the items enquiried. Preconditions for price will not be accepted.
	 
	 

	 
	The technical-Cum-Commercial offer will be opened first, discussed, finalised and only then the price bid of technically acceptable offers  will be opened.
	 
	 

	 
	In the event, if there is any change in the scope of supply / technical specifications, the bidder can submit revised price bid before price bid due date. The supplier should indicate on the cover "Revised Price Bid".
	 
	 

	 
	If you are not interested / not in a position to participate in the tender, Please send REGRET letter expalining the reasons for not participating, before due date of the tender.
	 
	 

	02.
	The spares offered shall be strictly conform to the specification enclosed.  
	 
	 

	03.
	PAYMENT TERMS: 1)Despatch of Goods on door delivery basis only.  Goods despatched with documents presented thro'Bank will not be accepted. 2)100% payment will be made on receipt and acceptance of materials within 90 days from the date of despatch / Invoice.  3) Payment to SSI Units (Registered with BHEL) will be made with in 45 days from the date of despatch / invoice. 4) In no case BHEL shall accept to pay advance / liability towards interest. 5).Offers with deviations to the above payment terms will be LOADED at 18% per annum.
	 
	 

	04.
	Guarantee regarding workmanship, materials used, design and performance should be for a period of 18 months from the date of despatch OR 12 months from the date of receipt of material.
	 
	 

	05.
	PENALTY CLAUSE: Supplier should quote a definite delivery period and any delay in delivery will attract Penalty at 1/2% per week subject to a max. of 10% of order value.  Non acceptance of penalty clause will attract maximum 10% loading on the offer and accordingly proportionate percentage will be loaded for accepting less percentage of penalty.
	 
	 

	06.
	TERMS OF DELIVERY: The prices quoted must be compulsorily  on FOR - BHEL Works, R'C'Puram, Hyderabad  inclusive of  P&F and F&I charges. If nothing is indicated, then 3% will be loaded towards Packing & Forwarding and 2% towards Freight & Insurance charges.
	 
	 

	07.
	TERMINATION CLAUSE: BHEL has a right to cancel the order for delay in supply beyond penalty period without any monetary or legal obligations.
	 
	 

	08.
	The sealed tenders superscribing tender number and due date should be addressed to Manager / Purchase (M&S), Bharat Heavy Electricals Limited, Ramachandrapuram, Hyderabad - 502 032.  In case of  TWO-PARTS BID, the sealed tender should contain two separate sealed covers. The first one containing the technical part, including all commercial terms except price, superscribed as TECHNICAL-CUM-COMMERCIAL BID along with Tender Number & Due Date.  The second cover containing only the prices super-scribed as PRICE BID.  These two covers should be sealed individually and both should be put in another sealed cover superscribed with Tender No & Due Date. If the vendor submits the Technical & Price bid together OR submits only Price bid, then the offer will be summarily REJECTED.
	 
	 

	09.
	BHEL will have the option to pre-inspect the spares ordered at supplier's works by our own inspector or by third party agency appointed by us.  The final inspection will however be carried out at our works at Hyderabad.
	 
	 

	10.
	The quotation should be valid at least for a period of  90 days from the price bid opening date.  Price Variations Clause will not be entertained.
	 
	 

	11.
	Tenders will be received upto 11.00 Hours on the said due date.
	 
	 

	 
	Tenders which have been posted by registered post through the postal department in time before the opening date but received after tender opening shall be treated as regular tenders.  (NOTE:- In time before the opening date means they have to post the offer such that the offer should have reached before tender opening).
	 
	 

	12.
	The purchase / price preference to Govt. undertakings shall be given as per the guide lines of Government.
	 
	 

	13.
	For all other Terms & Conditions, if the offer is not confirmed for any other terms we will load highest offer submitted by any other supplier. 
	 
	 

	14.
	BHEL keeps its right to reject / load any offer which is having deviations to BHEL Specifications, Standard Terms & Conditions.
	 
	 

	 
	Note : 1)The offers not complying the above Terms & Conditions will not be accepted. 2)Please confirm your acceptance to all the points indicated above positively and if any deviations  to the above specify clearly and submit this duly filled, Signed & Stamped, together with technical bid.  

	
	
	
	

	Sr.DGM/PUR/CMM
	Signature of Vendor


Name:
          
   Company Seal

Signature: with Date:

1

