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Bid Number/gyel waies (Rs @em):
GEM/2023/B/3259678
Dated/fzeier : 13-03-2023

Bid Document/ fas g&mast

Bid Details/[9s faewor

Bid End Date/Time/Rg s aa f alw/aqg

23-03-2023 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aa8a

23-03-2023 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & <iH

Ministry Of Heavy Industries And Public Enterprises

Department Name/[A#9r & =re1

Department Of Heavy Industry

Organisation Name/&316d & =1

Bharat Heavy Electricals Limited (bhel)

Office Name/&atery &l aTH

Boiler Auxiliaries Plant Ranipet

Item Category/Hg $Hheany

Custom Bid for Services - Out sourcing of Paramedical and
Non Technical Manpower services for BHEL BAP Main
Hospital FMC BHEL Peripheral Dispensary at Vellore Fixed
manpower requirement of 42 persons per month

Contract Period

2 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[d2t & Jgd# 3itaa
affes ey (3 asf @)

86 Lakh (s)

Years of Past Experience Required for
same/similar service/>¢l/8a Aar3it & fow

fEra Rera sgaa & af

1 Year (s)

Past Experience of Similar Services
required

Yes

MSE Exemption for Years of
Experience/3id & auf & vATHS Pe/ and

Turnover

No

Startup Exemption for Years of
Experience/3/Hd & auf & FIE3U Fe/ and

Turnover

No

Document required from seller/fshdar & &
AT SEAASA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/fds faavor

Bid to RA enabled/lds ¥ Ra¥ =frarsh aftra fosar | No

Type of Bid/fdg @& yaIR Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&<lifl H{edidT & |2 pays

aRIa el TUEIaROT o 3efAd THT
This bid has been created/published with floor

Floor Price prlce_(mlmmum vglue) selected by the Buyer. SerV|ce
Providers are advised to quote above the minimum floor
value.

Estimated Bid Value/3igafad s e 28198072.09
Payments shall be made to the Seller within 45 days of
issue of consignee receipt-cum-acceptance certificate

Payment Timelines (CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Evaluation Method/#eis ugid Total value wise evaluation

EMD Detail/3uas faaror
Advisory Bank/Tsarssi{l d& State Bank of India
EMD Amount/STadr Tfr 575128
ePBG Detail/$didisit faaror
Required No

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 r erdf & AT STASN Fe & T =T A FAfAT eIy & fow g F wry 39 Fafia erardst urga & &
THATHS HSIN & IHddd el a&g3i & fow fafaatar gor Jarsit & fow dar ugrar $uasd @ g & urT §| cqrarRAl &t 38 Afd &
g ¥ e @M I B

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./suagr 3R Gurea
FATA T, ST TE Il &, et & gay A gt arfeu)

Beneficiary/arandf :
Ranipet
Boiler Auxiliaries Plant Ranipet, Department of Heavy Industry, Bharat Heavy Electricals Limited (BHEL), Ministry

of Heavy Industries and Public Enterprises
(Bhel)

Splitting/fastsa

Bid splitting not applied.
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Mil Compliance

MIl Compliance Yes

MSE Purchase Preference/t#tds @i adiaar

MSE Purchase Preference/Tauds @lig adigdr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid data sheet (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The Bidder must have successfully executed / completed at least one
single order of 80 % of the Estimated Bid Value or 2 orders each of 50 % of the Estimated Bid Value or 3 orders
each of 40 % of the Estimated Bid Value for similar service(s) in last three years to any Central / State Govt
Organization / PSU / Public Listed Company. Copies of contracts / work orders and documentary evidence of
successful execution / completion in support of Past Experience of Similar Services along with names, address
and contact details of clients shall be uploaded with the bid for verification by the Buyer.

Additional Qualification/Data Required

Instruction To Bidder:1678702199.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1678702202.pdf

Scope of Work:1678702215.pdf

Special Terms and Conditions (STC) of the Contract:1678702223.pdf

Service Level Agreement (SLA):1678702229.pdf

Payment Terms:1678702233.pdf

Penalties:1678702277.pdf

Quantifiable Specification / Standards of The Service/ BOQ:1678702283.pdf

GEM Availability Report ( GAR):1678702291.pdf

Any other Documents As per Specific Requirement of Buyer -1:1678702300.pdf

3/5



Any other Documents As per Specific Requirement of Buyer -2:1678702313.pdf

Custom Bid For Services - Out Sourcing Of Paramedical And Non Technical Manpower
Services For BHEL BAP Main Hospital FMC BHEL Peripheral Dispensary At Vellore
Fixed Manpower Requirement Of 42 Persons Per Month (1)

Technical Specifications/daidh fafAEAr

Specification Values

Core
Description /Nomenclature of Out sourcing of Paramedical and Non Technical Manpower services for
Service Proposed for procurement || BHEL BAP Main Hospital FMC BHEL Peripheral Dispensary at Vellore Fixed
using custom bid functionality manpower requirement of 42 persons per month
Regulatory/ Statutory Compliance

. YES
of Service
Compliance of Service to SOW, YES
STC, SLA etc
Addon(s)

Additional Specification Documents/3ifaR@® AR c&aRs

Consignees/Reporting Officer/ R /Raféar 3w

The quantity

of
c°'_‘5i9“$§ procurement
S.No./w. || Reporting/Officer/ Address/Ta "1" indicates Additional
& R/ Raféar Project Requirement
31 based or
Lumpsum
based hiring.

632406,INDIRA GANDHI
INDUSTRIAL COMPLEX BOILER || 1 N/A
AUXILIARIES PLANT RANIPET

Gangaiamaran
Rathinavelu

Buyer Added Bid Specific Terms and Conditions/sar g s o Re & Ry ot

1. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

All terms and conditions will be as per BHEL uploaded NIT,

Disclaimer/shaxor




The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g fa3a 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=a f@zar 3R 2K is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ST# I FTHTT Al & TS 26 & HGH H AT & WY HfH AA WS I arel U F X & W
W gfady & TG F AT F @I qH AT @S RS arel T & drs o = 37 g # s g & fow i oy o
Stg e a5 ¢ arer FaH wREd & wE Ghigd alfds & W9 dd FHT [T T SHH Igureld B aen AR B o
T BYOT RFT ST T SEM AU o B W HIIT Bl dehrel AT I AR Plefed & AT AT BN Flefell PRars
P ITUIT BT |

---Thank You/y=arg---
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& U 5T Bharat Heavy Electricals Limited
(A Government of India Undertaking)

” [l Boiler Auxiliaries Plant

Ranipet-632406

Ref No. 975522070E

PAYMENT TERMS

1. Payment will be made after completion of Services on pro-rata basis based on actual
Services executed as per BOQ after acceptance and certification of Area in charge
(BHEL Executive). For MSE vendor payment will be made within 45 days and for non-
MSE payment will be made within 90 days from the date of bill submission along with
all supporting documents.

2. Along with bills, Contractors has to furnish copy of the following documents for further
processing of bills:

a) The Contractor shall submit the bill within a week after at the end of each
month in triplicate copies detailing the various items of Services done during
the month supported by the requisitions issued from time to time

b) Any other relevant document which is required from time to time as per BHEL
requirement.

3. The Contractor shall, once in every month, submit to the respective area HOD
separately details of their claims for the Services done by them up to and including
the previous. He should in addition furnish a clear certificate to the effect that the
claims submitted by him as aforesaid cover all his claims and that no further claims
shall be raised by him in respect of the Services done up to and including the period
under report. Payment will be at the sole discretion of BHEL.

4. The proof of execution of Services should be submitted along with each bill (printed
form with covering letter and proof for execution of Services).

5. If the Contractor is not registered for any statutory obligation and not liable thereto,
then a declaration shall be submitted along with offer that they are within the
threshold limit.

6. No advance may be paid for operational or any other expenses.

Goods and Services tax will be payable extra by BHEL at prevailing rates and
corresponding TDS will be made as per Government norms.

We hereby accepted above
(signature & seal of bidder)
Page 1of1



& U 5T Bharat Heavy Electricals Limited
(A Government of India Undertaking)

” [l Boiler Auxiliaries Plant

Ranipet-632406

Ref No. 975522070E

LIQUIDATED DAMAGES (LD) / PENALTY TERMS

If the contractor fails to fulfill the service/Services as per terms & conditions, the following
penalties/LD will be levied:

If the contractor fails to fulfil any of the contractual obligations, seven days’ notice will be
issued to rectify the defect failing which BHEL shall have the right to levy a penalty equivalent
to 0.50% of the contract value for every defaulting week subject to a maximum of 10% and
without prejudice to any other relief or compensation to which the company is entitled under
the other conditions of the contract.

Payment to Servicemen should be made before 7th of each month. 0.1% of per day value
derived from monthly lump sum rate divided by 30 days will be imposed as penalty for each
day delay of payment up to a total of 1% of the total payment.

If the contractor fails to supply sufficient services on any particular day for any of the category,
BHEL shall have the right to levy penalty and will be calculated@1.5 times of per day value
derived from monthly lump sum rate divided by 30 days.

In case of any amendment / revision, Penalty shall be linked to the amended / revised PO
value.

We hereby accepted above
(signature & seal of bidder)
Page 1of1



Bharat Heavy Electricals Limited
(A Government of India Undertaking)

Boiler Auxiliaries Plant
Ranipet-632406

Ref No. 975522070E
CHECK LIST

(to be filled by Bidder)

S No Description To be filled by bidder

1 Name of the Tenderer

2 Address for Communication

3 Email
Cell
Phone
Fax

4 Whether the firm is individual firm or Sole
proprietorship firm or partnership firm or Hindu
undivided Family or association of persons or
Private Limited company or Public Limited
company or any other please specify

5 Whether the contractor has registered his
workmen under employees State Insurance Act. If
so, the Registration No./ Enrolment Number may
be furnished. (Photo copy is to be enclosed)

6 PAN no and documentary proof (Photo copy has to
be enclosed)

7 | The GST heads under which the enlisting person
registered with GST Authorities and copy of GST
registration certificate has to be enclosed.

8 Whether the contractor has registered his
workmen under Employees Provident Fund and
Miscellaneous Provisions Act. (Photo copy is to be

enclosed)

9 Applicable GST quoted Central tax@ %
Note: Please refer clause no.12 (page no. 2) of State tax @ %
Special conditions of contract regarding GST.

Integrated tax@ %
Union territory tax@ %

10 | EMD Details

11 | MSE Details (if applicable) (along with Udhyam
registration certificate)

12 | Start-up Details (if applicable) (Certificate from
Department for Promotion of Industry & Internal
Trade)

13 | Integrity Pact

We hereby accepted above
(signature & seal of bidder)
Page 1of1



& U 5T Bharat Heavy Electricals Limited
(A Government of India Undertaking)

” [l Boiler Auxiliaries Plant

Ranipet-632406

Ref No. 975522070E

DECLARATION

[/VVE IVI/S. ettt et et et ettt st st st eaeeae et satsassaeeae st st st st stete st e se b nsseases s neasessensensenteraas
have read and clearly understood all the Terms and conditions in Tender Schedule (BHEL Ref
Tender no 975522070E) and accordingly accept the same without any deviation what so ever.
¢ |/ We unconditionally agree to all the tender conditions and no new conditions are imposed
by us in the technical / price bid. | understand in the event of imposing any condition in the
technical / price bid, such condition would be ignored by BHEL and only the prices will be
considered for the purpose of evaluation”

¢ |/ We confirm that none of our group concern or affiliates etc., appears on the list of banned
firms / companies by BHEL (list available on www.bhel.com) nor any of the Director / Partner
/ proprietor of bidder / such group concern or affiliate etc. are involved with such company.
¢ |/ We also declare that, we have not been suspended or black listed or issued with Show
Cause Notice by BHEL- Ranipet or any other BHEL Unit.

e |/ We confirm that other than us, none of our group concerns or affiliates etc. are
participating in the tender either directly or indirectly through any other agency under same
proprietor /common director(s) / common partner(s).

¢ |/ We confirm that if any of the above statement / information furnished by us in this tender
is found to be false/ fake at any stage of tender evaluation or during execution of contract,
BHEL will have the right to initiate appropriate action including legal proceeds / termination

of contract, recovery of damages, penalties etc. as deemed fit.

We hereby accepted above
(signature & seal of bidder)
Page 1of1



& U 5T Bharat Heavy Electricals Limited
(A Government of India Undertaking)

” [l Boiler Auxiliaries Plant

Ranipet-632406

Ref No. 975522070E
Instructions to Bidder

1. Earnest Money Deposit (EMD) amount of INR 5,75,128/- (INR Five Lakh Seventy Five
Thousand One Hundred and Twenty Eight Only), must be accompanied with the
tender in the form of: -

a) Demand Draft (DD) drawn from any nationalized bank in favour of “BHEL,
Ranipet” payable at Ranipet (or) SBI, Mukundarayapuram (code 7013).
b) Fixed Deposit Receipt issued by scheduled banks/ Public Financial Institutions
as defined in the company’s act. FDR should be in the name of the contractor,
a/c BHEL.
Note: If bidder is paying EMD through Demand Draft or Fixed Deposit Receipt (FDR),
original copy to be sent to the following address before due date of tender opening:
Manager / WCM DEPARTMENT,
ENGG. BUILDING — GROUND FLOOR (WEST SIDE),
BHARAT HEAVY ELECTRICALS LIMITED,
RANIPET, Ranipet DISTRICT,
TAMIL NADU- 632 406.
Tenders must be submitted through GeM portal only. Also scanned copy of EMD to be
submitted along with the technical bid.

c) Pay online (SBI Collect)
i.  Visit https://www.onlinesbi.com/sbicollect/icollecthome.htm
ii.  Click “Proceed” button
iii. Select “Tamilnadu” in the drop down menu under “State of
Corporate/Institution”.
iv. Select “PSU-PUBLIC SECTOR UNDERTAKING” in the next drop down
menu under “Type of Corporate/Institution”
v.  Click “Go” button
vi.  Select “BHEL BAP RANIPET” in the drop down menu under “PSU-PUBLIC
SECTOR UNDERTAKING”.
vii.  Click “Submit” Button
viii.  Select “EMD” in the drop down menu under “Select Payment Category”
ix.  Now Fill in the required details and ensure correctness of data filled.
Ensure that you are entering correct enquiry/tender number and other
details correctly.
X.  Make payment for EMD as required in tender after entering the details
and enclose copy of receipt along with tender documents.

We hereby accepted above
(signature & seal of bidder)
Page 1 of 13



Bharat Heavy Electricals Limited

(A Government of India Undertaking)

” [l Boiler Auxiliaries Plant

10.

Ranipet-632406
Ref No. 975522070E

d) Bidders can pay EMD through online on below account:

NAME OF BANK STATE BANK OF INDIA

BANK BRANCH STATE BANK OF INDIA BHEL PROJECT BRANCH

ADDRESS MUKUNDARAYA PURAM BHEL TOWNSHIP
RANIPET-632406

ACCOUNT NO 10664849171

MICR CODE 632002003

IFSC CODE SBIN0007013

SWIFT CODE SBININBB450

The Earnest Money Deposited by the successful tenderer will be retained towards
security deposit for the due fulfilment of the contract.

In the case of unsuccessful tenderers, the earnest money will be refunded normally
within 15 days of acceptance of award of work by the successful tenderer.

“No interest shall be payable by BHEL on Earnest Money or Security Deposit, if
applicable, or any money due to the contractor by BHEL”.

“BHEL shall have the right to recover any money due from the contractor from any
money due to the contractor under this contract or any other contract or from the
security deposit”.

The Bharat Heavy Electricals Limited, reserves the right to reject any or all the tenders
received or accept any tender or part thereof without assigning any reason there for.
Should a tenderer or a contractor has a relative or in the case of a firm or company of
contractors, any of its shareholders or shareholder’s relative, employed in Bharat
Heavy Electricals Limited, the authority inviting tenders shall be informed of this fact
at the time of submission of the offer, failing which the offer may be disqualified or if
such fact subsequently come to light, the contract may be cancelled.

BHEL employees and their dependents are NOT eligible to submit their offer against
this contract. Even if they submit out of ignorance, the offer shall be disqualified.

If the contractor deliberately, gives wrong information in his tender or creates
conditions favourable for the acceptance of his tender, Bharat heavy Electricals
Limited reserves the right to reject such tender at any stage.

Canvassing in any form in connection with the tender is strictly prohibited and the
tenders submitted by the contractors who resort to canvassing will be liable for
rejection.

We hereby accepted above
(signature & seal of bidder)
Page 2 of 13



Bharat Heavy Electricals Limited

(A Government of India Undertaking)

” [l Boiler Auxiliaries Plant

11.

12.

13.

14.

15.

16.

17.

Ranipet-632406
Ref No. 975522070E

AGREEMENT: The tenderer after award of work by BHEL through letter of intent shall
execute an agreement in the form and the manner as specified by BHEL on non-judicial
stamp paper of value not less than Rs.100.00. The cost of stamp paper will be borne
by contractor.
STAMPING THE AGREEMENT: The expenses of completing and stamping the
agreement are borne by the contractor.
Multiple Bids: -
The bidder in his own interest shall submit only one id. If a bidder submits multiple
bids, all the bids are liable for rejection. Bids shall be considered “Multiple” in the
following circumstances:

a) Two bids by the same party

b) If one bidder is the affiliate of another bidder.
For the purpose of this clause “Affiliate” shall mean with respect to any person, any
other person that directly or indirectly, controls, is controlled by, or is under direct or
indirect common control with, such person, or is a director/ member/ office/
employee of such person or of any person who would otherwise qualify as an affiliate
of such person pursuant to this definition.
“Person” for the purposes of this definition shall mean any natural person, individual,
corporation, limited partnership, co-operative, general partnership, joint stock
company, joint venture, association, company, trust bank, trust company, land trust,
business trust, corporate body or other organization, whether or not a legal entity.
Offers of the Contractors/Suppliers, against whom, any unit of BHEL had initiated

process for “Suspension of Business Dealings” or already done will summarily be
rejected.

Suspension of Business dealings with Suppliers:

Any supplier against whom action has been initiated under “suspension of business
dealings with suppliers” are not qualified to participate in this tender. Before
submitting offer, prospective bidders are advised to visit our web-site www.bhel.com
/ supplier registration to familiarize themselves with BHEL’s policy and procedures of
Suspension of Business Dealings with Suppliers. Submission of offer shall be deemed
to be evidence of the Bidder to have read and understood the above said policy.
Treatment of Banned / Under-performing Vendors:

Any supplier who has been put on “Hold” or “Banned” from having business dealings
with BHEL, Ranipet or any other unit of BHEL shall not submit their offer against this
tender. If any such offers are received they would be summarily rejected and sent
back. During the processing of tender, if any unit of BHEL puts a supplier on “Ban” then
further processing of the offer will not be taken up and in case an order is placed,
BHEL, Ranipet may resort at their discretion to cancel the PO either fully or partially.
In quoting the rates, the tenderers are advised to take into account of all the factors
including any fluctuations in the market rates etc. No claim shall be entertained on
this account after acceptance of the tender or during the currency of the contract.

We hereby accepted above
(signature & seal of bidder)
Page 3 of 13



Bharat Heavy Electricals Limited

(A Government of India Undertaking)

” [l Boiler Auxiliaries Plant

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

Ranipet-632406

Ref No. 975522070E
QUOTING: The tenderer should quote the total lump sum price for the entire contract
scope. Percentage allocation against each rate schedule is provided in price bid for
your quoting purpose. Individual schedule rates so derived based on the total lump
sum price shall be deemed to be the contract rate for all purpose.
The rates quoted in the tender shall remain valid for a period of three months from

the date of technical bid opening for acceptance by BHEL. No unsolicited revision in
the tender offer shall be entertained after opening of tenders and till expiry of the
validity period.

Any deviation to this tender terms & conditions and schedules of this tender will lead
to total rejection of the offer submitted.

If a tenderer withdraws his offer after submission or after acceptance, fails to engage
sufficient manpower in accordance with the instructions of the Manager/Production,
the earnest money deposited by him will be forfeited and acceptance of his tender
will be withdrawn.

The Tenders shall closely pursue all the clauses, specifications and drawings indicated
in the tender documents before quoting. Should the bidder have any doubt the
meanings of any portion of the tender specification or find discrepancies or omission
in the drawings or the tender documents issued are in complete or shall require
clarification on any of the technical aspect, scope of work etc., he shall at once contact
the authority inviting the tender for clarification before the submission of the tender.
Before tendering, the bidders are advised to inspect the site of work and the
environments and be well acquainted with the actual working and other prevalent
conditions, facilities available, position of material and labour. No claim will be
entertained later, on the ground of lack of knowledge.

In the event of expiry or in capacitance of a tenderer after submission of the tender,
BHEL may at their discretion cancel their offer/quotation.

The tenderers can visit BHEL on working days during office working hours for any
clarifications before submitting their offer.

If vendor have their MSE Certificate (Micro/small only), EMD need not to pay for this
work. They have to submit Udyam Registration Certificate. For Start-up bidders also,
EMD need not to pay for this work. They have to submit Certificate from Department
for Promotion of Industry & Internal Trade.

The contract will be finalized based on the overall LOWEST value and will be

awarded to single bidder only.
BHEL reserves the right to reject any tender on the basis of unsatisfactory

performance of the bidder in any ongoing job or any similar job in the past.
The following points shall be taken note while quoting the rates:

a. The rate quoted shall be firm throughout the period of contract.

b. 42 nos of manpower to be supplied on daily basis and wages to be paid as
per TN Minimum Wages Act notified vide TN G.0.(2D) No. 24 dated
02.03.2018.

We hereby accepted above

(signature & seal of bidder)
Page 4 of 13



Bharat Heavy Electricals Limited

(A Government of India Undertaking)

” [l Boiler Auxiliaries Plant

30.

31.

32.
33.
34.

35.

36.

37.

38.

39.
40.

Ranipet-632406
Ref No. 975522070E
c. Estimated rate for 12 categories of manpower will be indicated in the tender
and bidders are requested to quote not below the minimum wages to be paid
for the total manpower. Service charge shall be quoted extra by the bidder.
d. Moreover, being fixed manpower contract, price bids will be opened through
e-Price bid mode in GeM instead of reverse auction.
e. Contractor should not claim for any variation in quantity. At the end of
completion, the contract may be extended on mutual agreement.
f. Providing Uniform and Personal Protective Equipment (PPE) to para-medical
staff is contractor scope, accordingly bidder has to quote the service charges.
g. Contractor has to take an insurance policy of paramedical staff with a sum
insured of INR 10 lacs. Accordingly, bidder has to quote the service charges.
Possession of PF registration number is not mandatory. However, the successful
tenderer has to register with PF authorities and furnish the registration number before
first Running Account Bill.
PVC clause of “Any increase in overall wages by the State Government, during the
period of Contract, will have to be borne by the Contractor and the same will be
reimbursed by BHEL on production of proper evidence for the actual payment made
to the workers” is applicable.
Bidders have to submit their offers through GeM portal only.
Incomplete offers shall become liable for rejection.
EMD by the tenderer will be forfeited if
(i) After opening the tender, the tenderer revokes his tender within the validity period
or increases his earlier quoted rates,
(ii) The tenderer does not commence the work within the period as per LOI/Contract.
In case the LOI/ Contract is silent in this regard then within 15 days after award of
contract.
All entries in the tender documents should be in one ink. Erasures and over-writings
are not permitted. All correspondences and insertions should be duly signed by the
tenderers concerned. Tenderer has to put sign and seal at the bottom right side in all
the pages of tender documents.
The tenderer should fill and sign the “checklist of this Tender document” which forms
part of the technical bid.
Conditional tenders, tender containing absurd rates and amounts, tenders which are
incomplete or otherwise considered defective and tenders not in acceptance with the
tender conditions laid down by the Accepting Officer, are liable for rejection.
If a tenderer expires after submission of his offer, the Bharat Heavy Electricals Ltd,
may be at their discretion to reject such offer.
BHEL reserves the right to negotiate with L1 bidder.
Tenderers shall not increase their quoted rates in case BHEL negotiate for reduction
of rates, such negotiations shall not amount to cancellation or withdrawn of the
original offer and the rates originally quoted shall be binding on the tenderers for a
period of three months from the date of opening of tenders.

We hereby accepted above
(signature & seal of bidder)
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The tenderer should be present if called for negotiation. In case, the tenderer’s
authorized person is attending the negotiation such person should have the
authorization letter and he should be capable of taking spot decisions.
The Successful Tenderer shall agree to the following conditions:
Contractor shall indemnify and keep indemnified BHEL, its other contractors and/or
sub-contractors and its/their employees from all actions, proceedings, suits, claims,
demands, liabilities, damages, losses, costs, charges, expenses judgments and fines
arising out of or in the course of, or caused by the execution of work under the
Contract or other obligations hereunder directly or indirectly associated herewith
which may arise due to:
breach of law by the Contractor, or any of its sub-contractor, or any of their respective
employees.
negligence or wilful default by the Contractor, or any of its sub-contractor, or any of
their respective employees.

i) failure by Contractor to proceed with Project in accordance with the determinations,

instructions and clarifications of Company pending disagreement, dispute, protest,
request for arbitration/ court proceedings

iv) loss of property or death of any employee of BHEL or of its other contractors/ sub-

43,

44,

45,

contractors.

The above shall be without prejudice to any other remedy that may be available to
BHEL whether as per law, contract, equity or otherwise. The quantum of work/ nature
of work to be carried out by the hired crane will be decided by BHEL from time to time
and the availability of the combination of work.

Discrepancy in “words “& “Figures “:

a) If, in the price structure quoted for the required goods/services/works, there
is discrepancy between the unit price and the total price (which is obtained by
multiplying the unit price by the quantity), the unit price shall prevail and the
total price corrected accordingly, unless in the opinion of the purchaser there
is an obvious misplacement of the decimal point in the unit price, in which case
the total price as quoted shall govern and the unit price corrected accordingly.

b) If there is an error in a total corresponding to the addition or subtraction of
subtotals, the subtotals shall prevail and the total shall be corrected; and

c) Ifthereis adiscrepancy between words and figures, the amount in words shall
prevail, unless the amount expressed in words is related to an arithmetic error,
in which case the amount in figures shall prevail subject of (a) and (b) above.

d) If there is such discrepancy in an offer, the same shall be conveyed to the
bidder with target date up to which the bidder has to send his acceptance on
the above lines and if the bidder does not agree to the decision of the
purchaser, the bid is liable to be ignored.

The tenderers are requested to bear in mind the entire operations involved, and the
conditions during currency of the contract, and request for rate revision of any kind
will not be entertained.

BHEL will not be bound by any Power of Attorney granted by the tenderer or on their
behalf or changes in the composition of the firm made subsequent to the execution
of the contract. They may, however, recognize such power of attorney and changes

We hereby accepted above
(signature & seal of bidder)
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after obtaining proper legal advice, the cost of which will be chargeable to the
contractor concerned.
The general and special conditions of contract are complementary to each other and
where there is a conflict, the special conditions shall prevail. In regard to matters not
covered by the General or Special Conditions of Contract, those contained in the
specifications approved by BHEL shall apply.
The “GENERAL CONDITIONS AND INSTRUCTIONS TO TENDERERS AND SPECIAL
CONDITIONS TO THE TNEDERER” shall be deemed to form an integral part of contract
for the work to be entered into.
If a ring formation is suspected, BHEL may reject all offers or retender or call new
sources who have not been contacted or responded against this tender.
BHEL reserves the right to accept or reject the lowest or any other tender or accept
or reject any part of such tender without assigning any reasons therefor.
All the information as called for in the various clauses and annexure of tender

specification should be furnished. The details so furnished should be complete in all
respects and as per the formats prescribed in the Tender specification (Statutory
requirement of Contract). The bidder may have to produce original documents for
verification, if so decided by BHEL.

. Offers received with any deviation or without relevant information are liable to be

rejected.

The price quoted for this tender must be inclusive of all taxes and duties and GST.
For any tender related clarifications contact 04172 284101. Email Id:
gowthaman@bhel.in and gsugumar@bhel.in

For scope of work /BOQ related queries contact 04172 284247. Email Id: sri@bhel.in

.WCM is arranging this contract as a nodal agency. Execution of work, Bill

Certification, Bill passing, Payment, Penalty, Contract closing etc., is the
responsibility of end user.
INTEGRITY PACT

The Integrity Pact attached is an integral part of the enlistment terms & conditions.
The Integrity Pact should be duly filled in, signed by authorized Signatory in all pages
with due witness and affixed with official seal and sent along with the application.

The application of the bidders who have not furnished the Integrity Pact duly
signed & stamped by them will not be considered as technically qualified and
hence their application will be rejected and not processed further. Integrity Pact
is one of the qualifying / eligibility criteria of the enlistment. Bidder has to submit
format as followed duly filled, seal and sign along with technical bid.

Present Panel

S [EM Email

1. Shri Otem Dai, IAS (Retd.) ieml@bhel.in
2. Shri Bishwamitra Pandey, IRAS (Retd.) | iem2@bhel.in
3. Shri Mukesh Mittal, IRS (Retd.) iem3@bhel.in

We hereby accepted above
(signature & seal of bidder)
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INTEGRITY PACT

Between

Bharat Heavy Electricals Ltd. (BHEL), a company registered under the Companies Act 1956 and
having its registered office at "BHEL House", Siri Fort, New Delhi - 110049 (India) hereinafter
referred to as "The Principal", which expression unless repugnant to the context or meaning
hereof shall include its successors or assigns of the ONE PART

and

, (description of the party
along with address), hereinafter referred to as "The Bidder/ Contractor" which expression
unless repugnant to the context or meaning hereof shall include its successors or assigns of the
OTHER PART

Preamble

The Principal intends to award, under laid-down organizational procedures, contracts for
Outsourcing of Paramedical Staff (975522070E). The Principal values full compliance
with all relevant laws of the land, rules and regulations, and the principles of economic use
of resources, and of fairness and transparency in its relations with its Bidder(s)/ Contractor(s).

In order to achieve these goals, the Principal will appoint Independent External Monitor(s),
who will monitor the tender process and the execution of the contract for compliance with the
principles mentioned above.

Section 1- Commitments of the Principal

1.1 The Principal commits itself to take all measures necessary to prevent corruption and to
observe the following principles: -

1.1.1 No employee of the Principal, personally or through family members, will in connection
with the tender for, or the execution of a contract, demand, take a promise for or accept, for
self or third person, any material or immaterial benefit which the person is not legally entitled
to.

1.1.2 The Principal will, during the tender process treat all Bidder(s) with equity and reason.
The Principal will in particular, before and during the tender process, provide to all Bidder(s)
the same information and will not provide to any Bidder(s) confidential/ additional
information through which the Bidder(s) could obtain an advantage in relation to the tender
process or the contract execution.

1.1.3 The Principal will exclude from the process all known prejudiced persons.

We hereby accepted above
(signature & seal of bidder)
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1.2 If the Principal obtains information on the conduct of any of its employees which is a penal
offence under the Indian Penal Code 1860 and Prevention of Corruption Act 1988 or any other
statutory penal enactment, or if there be a substantive suspicion in this regard, the Principal
will inform its Vigilance Office and in addition can initiate disciplinary actions:

Section 2 - Commitments of the Bidder(s)/ Contractor(s)

2.1 The Bidder(s)/ Contractor(s) commit himself to take all measures necessary to prevent
corruption. He commits himself to observe the following principles during his
participation in the tender process and during the contract execution.

2.1.1 The Bidder(s)/ Contractor(s) will not, directly or through any other person or firm, offer,
promise or give to the Principal or to any of the Principal's employees involved in the tender
process or the execution of the contract or to any third person any material, immaterial or any
other benefit which he/ she is not legally entitled to, in order to obtain in exchange any
advantage of any kind whatsoever during the tender process or during the execution of the
contract.

2.1.2 The Bidder(s)/ Contractor(s) will not enter with other Bidder(s) into any illegal or
undisclosed agreement or understanding, whether formal or informal. This applies in particular to
prices, specifications, certifications, subsidiary contracts, submission or non-submission of bids
or any other actions to restrict competitiveness or to introduce cartelization in the bidding process.

2.1.3 The Bidder(s)/ Contractor(s) will not commit any penal offence under the relevant Indian
Penal Code (IPC) and Prevention of Corruption Act; further the Bidder(s)/ Contractor(s) will not
use improperly, for purposes of competition or personal gain, or pass on to others, any
information or document provided by the Principal as part of the business relationship,
regarding plans, technical proposals and business details, including information contained or
transmitted electronically.

2.1.4 Foreign Bidder(s)/ Contractor(s) shall disclose the name and address of agents and
representatives in India and Indian Bidder(s)/ Contractor(s) to disclose their foreign principals
or associates. The Bidder(s)/ Contractor(s) will, when presenting his bid, disclose any and all
payments he has made, and is committed to or intends to make to agents, brokers or any other
intermediaries in connection with the award of the contract.

2.2 The Bidder(s)/ Contractor(s) will not instigate third persons to commit offences outlined
above or be an accessory to such offences.

2.3 The Bidder(s)/ Contractor(s) shall not approach the Courts while representing the matters to
IEMs and will await their decision in the matter.

Section 3 - Disqualification from tender process and exclusion from future contracts

If the Bidder(s)/ Contractor(s), before award or during execution has committed a transgression
through a violation of Section 2 above, or acts in any other manner such as to put his reliability or

We hereby accepted above
(signature & seal of bidder)
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credibility in question, the Principal is entitled to disqualify the Bidder(s)/ Contractor(s) from the
tender process or take action as per the separate "Guidelines on Banning of Business dealings
with Suppliers/ Contractors", framed by the Principal.

Section 4 - Compensation for Damages

4.1 If the Principal has disqualified the Bidder from the tender process prior to the award
according to Section 3, the Principal is entitled to demand and recover the damages equivalent
Earnest Money Deposit/ Bid Security.

4.2 If the Principal has terminated the contract according to Section 3, or if the Principal is entitled
to terminate the contract according to section 3, the Principal shall be entitled to demand and
recover from the Contractor liquidated damages equivalent to 5% of the contract value or the
amount equivalent to Security Deposit/ Performance Bank Guarantee, whichever is higher.

Section 5 - Previous Transgression

5.1 The Bidder declares that no previous transgressions occurred in the last 3 years with any other
company in any country conforming to the anti-corruption approach or with any other Public
Sector Enterprise in India that could justify his exclusion from the tender process.

5.2 If the Bidder makes incorrect statement on this subject, he can be disqualified from the
tender process or the contract, if already awarded, can be terminated for such reason.

Section 6 - Equal treatment of all Bidders/ Contractors / Sub-contractors

6.1 The Principal will enter into agreements with identical conditions as this one with all Bidders
and Contractors. In case of sub-contracting, the Principal contractor shall be responsible for the
adoption of IP by his sub-contractors and shall continue to remain responsible for any default by
his sub-contractors.

6.2 The Principal will disqualify from the tender process all bidders who do not sign this pact or
violate its provisions.

Section 7 - Criminal Charges against violating Bidders! Contractors /Subcontractors

If the Principal obtains knowledge of conduct of a Bidder, Contractor or Subcontractor, or of an
employee or a representative or an associate of a Bidder, Contractor or Subcontractor which
constitutes corruption, or if the Principal has substantive suspicion in this regard, the Principal will
inform the Vigilance Office.

Section 8 - Independent External Monitor(s)

8.1 The Principal appoints competent and credible Independent External Monitor for this Pact.
The task of the Monitor is to review independently and objectively, whether and to what extent
the parties comply with the obligations under this agreement.

We hereby accepted above
(signature & seal of bidder)
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8.2 The Monitor is not subject to instructions by the representatives of the parties and
performs his functions neutrally and independently. He reports to the CMD, BHEL.

8.3 The Bidder(s)/ Contractor(s) accepts that the Monitor has the right to access without
restriction to all contract documentation of the Principal including that provided by the
Bidder(s) / Contractor(s). The Bidder(s) / Contractor(s) will grant the monitor, upon his
request and demonstration of a valid interest, unrestricted and unconditional access to his
contract documentation. The same is applicable to Sub-contractor(s). The Monitor is under
contractual obligation to treat the information and documents of the Bidder(s)! Contractor(s)
/ Sub-contractor(s) with confidentiality in line with Non- disclosure agreement.

8.4 The Principal will provide to the Monitor sufficient information about all meetings among
the parties related to the contract provided such meetings could have an impact on the
contractual relations between the Principal and the Contractor. The parties offer to the
Monitor the option to participate in such meetings.

8.5 The role of IEMs is advisory, would not be legally binding and it is restricted to resolving
issues raised by an intending bidder regarding any aspect of the tender which allegedly
restricts competition or bias towards some bidders. At the same time, it must be understood
that IEMs are not consultants to the Management. Their role is independent in nature and
the advice once tendered would not be subject to review at the request of the organization.

8.6 For ensuring the desired transparency and objectivity in dealing with the complaints
arising out of any tendering process, the matter should be examined by the full panel of IEMs
jointly as far as possible, who would look into the records, conduct an investigation, and
submit their joint recommendations to the Management.

8.7 The IEMs would examine all complaints received by them and give their
recommendations/ views to CMD, BHEL, at the earliest. They may also send their report
directly to the CVO and the Commission, in case of suspicion of serious irregularities requiring
legal/ administrative action. IEMs will tender their advice on the complaints within 10 days as
far as possible.

8.8 The CMD, BHEL shall decide the compensation to be paid to the Monitor and its terms
and conditions.

8.9 IEM should examine the process integrity; they are not expected to concern themselves
with fixing of responsibility of officers. Complaints alleging mala fide on the part of any officer
of the organization should be looked into by the CVO of the concerned organization.

8.10 If the Monitor has reported to the CMD, BHEL, a substantiated suspicion of an offence
under relevant Indian Penal Code! Prevention of Corruption Act, and the CMD. BHEL has not,
within reasonable time, taken visible action to proceed against such offence or reported it to
the Vigilance Office, the Monitor may also transmit this information directly to the Central
Vigilance Commissioner, Government of India.

We hereby accepted above

(signature & seal of bidder)
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8.11 The number of Independent External Monitor(s) shall be decided by the CMD, BHEL.
8.12 The word 'Monitor' would include both singular and plural.
Section 9 - Pact Duration

9.1 This Pact shall be operative from the date IP is signed by both the parties till the final
completion of contract for successful bidder and for all other bidders 6 months after the
contract has been awarded. Issues like warranty / guarantee etc. should be outside the
purview of [EMs.

9.2 If any claim is made/ lodged during currency of IP, the same shall be binding and continue
to be valid despite the lapse of this pact as specified above, unless it is discharged/
determined by the CMD, BHEL.

Section 10 - Other Provisions

10.1 This agreement is subject to Indian Laws and jurisdiction shall be registered office of the
Principal, i.e. New Delhi.

10.2 Changes and supplements as well as termination notices need to be made in writing.
Side agreements have not been made.

10.3 If the Contractor is a partnership or a consortium, this agreement must be signed by all
partners or consortium members.

10.4 Should one or several provisions of this agreement turn out to be invalid, the remainder
of this agreement remains valid. In this case, the parties will strive to come to an agreement
to their original intentions.

10.5 Only those bidders / contractors who have entered into this agreement with the Principal
would be competent to participate in the bidding. In other words, entering into this
agreement would be a preliminary qualification.

We hereby accepted above
(signature & seal of bidder)
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For & On behalf of the Principal For & On behalf of the
Bidder/Contractor

(Office Seal) (Office Seal)
Place: Place:

Date: Date:

Witness: Witness:

(Name & Address) (Name & Address)

We hereby accepted above
(signature & seal of bidder)
Page 13 of 13



ANNEXURE-IV
Scope of Services and Servicing instructions Nursing

Services: -

The scope of Services is in BHEL main Hospital, FMC and BHEL Peripheral Dispensary Vellore.
The Services should be attended around the clock. The Shift timings are given below:
| Shift : 0600 Hrs to 1400 Hrs. Il Shift : 1400 Hrs to 2200 Hrs.
11 Shift : 2200 Hrs to 0600 Hrs. General Shift : 0900 Hrs to 1730 Hrs.

i Taking over & Handing Over with full responsibility.

ii.  Administration of SC, IM, IV Injection & Medicines to be given. iii. Nursing care of
Sick patients, TPR, BP, I/o Chart, CBD chart to be maintained.

iv.  Writing of Diet sheets & entering in PC

v.  Giving the due Injection in time. vi. Preparing the patient for Operation.

vii. Preparing the charts which are to be sent to Operation Theatre. viii. ~ Admission

to be entered in the IP Register etc. ix. Carrying out Doctors orders.

X. Sending the patients to other departments with their concern.

Xi. Sending forms for Lab investigation and collecting the results from Lab and intimating to the doctors.

Xii. Patients complaints to be intimated to Doctors in time, getting the instructions from the Doctors and
implementation.

xiii.  Checking and keeping Linen, Articles and Medicines & Injection up to date. xiv. Assisting the Matron
& others in Condemnation of Linen etc. xv. Maintaining all Registers Properly. xvi. During

Doctors rounds taking the charts and other details and Implementing the Doctors Instructions. xvii.
Separating the Medicines and keeping it in the Tray for 3 times. (Expiry date to be checked properly)

Xviii. Diabetic Urine Chart to be maintained. xix. Writing the prescription &

procedures in the ERNE IP book. xx. Assisting the procedures done by the

Doctors. (Aspiration & Tapping etc.). xxi.  Restricting the visitors from the ward

during non-visiting hours. xxii. Transfer IN & Transfer OUT of patients to be

done carefully.

XXiii. Discharge patients are to be sent after Health education & Doctors instruction.

Radiography Services: -

The scope of Services is in BHEL Main Hospital.

1. Taking X rays as per order and prescription of doctors
2. Maintenance Services.

3. Any other relevant regular Services.

Shift Timing:

The Services should be attended as per the Shift timings given below:
General Shift : 0900 hrs to 1730 hrs.
| shift : 0600 hrs to 1400 hrs.
I shift : 1400 hrs to 2200 hrs.

Female and Male Nursing Assistant Services: -

The scope of Services is in BHEL main Hospital, FMC and BHEL Peripheral Dispensary Vellore. The Services
should be attended around the clock. The Shift timings are given below:

| Shift : 0600 hrs to 1400 hrs. Il
Shift : 1400 hrs to 2200 hrs.
Il Shift 2200 hrs to 0600 hrs.

General Shift : 0900 hrs to 1730 hrs.

1. Handing over and taking over with other midwife.
2. Checking of FHS and CTG.



3. Taking vital signs Temperature, Pulse, BP, FHS.

4. Sterilization of Instruments and taking care of Linen and suturing materials.

5. Bed making & locker cleaning.

6. To get orders from doctors for reference.

7. To change Oxygen cylinders and get indent medicines & storing things.

8. Patient Care.

9. Preparation of patient for admission & Surgery.

10. Assisting doctors during delivery and helping for suturing etc.

11. Baby care till the patient gets admission at SCN.

12. Post OP patient care & making the patient to ambulate.

13. Helping the patient for Breast feeding.

14. Helping the staff for Infusion, IV changing and administration of Medicines.

15. To get diet and feeding the patient if needed.

16. Taking care of linen and other articles.

17. They have to Services in shifts assigned to them 18. To comply with the Services assigned then and
there.

Pharmacy Services: -

1. The scope of Services is in BHEL main Hospital, FMC and BHEL Peripheral Dispensary Vellore.
2. Pharmacists have to attend Services in the following shifts: -
I shift : 0700 Hrs to 1500 Hrs General : 0900 Hrs to 1730 Hrs.
3.Maintaining Logs and inventory book
4 Raising of Indents for requirements needed for issue on monthly basis.
5.Pharmachist has to cope-up with any other Services related to Pharmacy, as assigned to them then and
there by Medical Officers.
6.Any other related/relevant Services required.

Attenders / Sanitary & Bio-Medical waste handlers: -

The scope of Services in BHEL Main Hospital FMC and BHEL Peripheral Dispensary Vellore.

1.Cleaning of bed and Bed making.

2. Cleaning of Lockers, Windows, Stools and arranging of Cots, stools and lockers properly.

3. Getting diet for non-ambulant patient, washing their vessels and feeling them when required.

4. Attending to the personal hygiene of patient such as sponge bath, Combing of Hair, nail cutting back
attention & mouth attention etc.

5. Wiping and dusting of all equipment and oiling wheels of equipment.

6. Getting medicines from Dispensary / Stores and helping the staff nurse to give medicines to the patients.

7. Washing of syringe trays, sterilizer and other equipment in wards where there are no dressers and
helping the nurse in sterilizing the articles.

8. Assisting the Nurses during Doctors rounds and carrying out the nursing procedures like IV drip, Ice Cap,
Cold Sponging and other procedures.

9. Transporting patients in wheel chairs, Stretchers to specialist departments, bringing washed linen from
Dhobi and arranging the same in Cupboards.

10. Giving Enema and other procedures when dressers is absent with the guidance of the staff nurse.

11. Folding and arranging of Linen washed by sanitary Servicers.

12. Washing of Ryle’s tube, stomach tube, catheters and Gloves other than those used for P.R helping the
sanitary Servicers during ward washing.

13. Removing used linen and putting them in the soiled linen box.

14. Intimating the lab. Regarding taking of specimen and getting reports from there.

15. Accompanying Midwife whenever there is maternity call.

16. Giving Urinal and bedpan to non-ambulant patient when the sanitary Services is not available.



17. Getting X-rays and Lab report.

18. Helping the sanitary Services when cleaning bed ridden patient.

19. Cleaning the wash basins in Doctors room.

20. The staff are to be posted in round the clock shifts. They will be used in OP during OP timings also.
21. The Services shall be attended by vendor in any or all shift timings as per instruction of BHEL officials.
22. Shift Timings are:

| shift : 0600 Hrs to 1400 Hrs
1] shift: 1400 Hrs to 2200 Hrs Il shift: 2200 Hrs to 0600 Hrs
General: 0900 Hrs to 1730 Hrs.

Physiotherapy (Female) Services: -

The scope of work is in BHEL Main Hospital.

1. To provide physiotherapy care to patients.

2. Maintenance work.

3. Any other relevant regular work.

Shift Timing:

The work should be attended as per the timings given below:
General Shift 0900 hrs to 1730 hrs

Non-Technical Staff Services: -

* Accountant

*  Receptionist

e Store Keeper

*  Computer/Data Entry Operator
e Asst Admin Officer

1. The duty hours of the Non-technical staff will be the General Shift timings i.e. 0900 Hrs. to 1730 Hrs.
Under exceptional circumstances they may also be asked to come in shifts as prevailing for Para Medical
Nurses with the prior permission of the Medical Superintendent.

2. The roles and responsibility will be assigned as per the directions of Medical Superintendent.

Audiologist Services: -

The scope of Services is in BHEL main Hospital, FMC and BHEL Peripheral Dispensary Vellore.
Shift Timing:
The Services should be attended as per the Shift timings given below:

General Shift : 0900 hrs to 1730 hrs.

1. Examine and assess patients with ear problems, diagnosing the root of problems.

2. Determine and administer the treatment most likely to address and correct the problem.

3. Counsel patients in dealing with their hearing difficulties.

4. Fit patients with hearing aids and instruct them in the operation of the devices, as well as their abilities
and uses.

5. Teach patients alternate forms of communication, such as sign language and lip reading.

6. Monitor treatment of patients for progress or problems.

7. Maintain records of treatment and progress.

(NOTE: Shift Timing shall be subject to requirement of BHEL BAP Main Hospital)
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Minimum qualification for the personnel engaged against each item of
services outsourced are as follows:

Category

Nurse (Male & Female)

Pharmacist

X Ray Technician

Physiotherapist (Female)

Audiologist

Nursing Assistant (Male & Female)

Attendant (Male & Female)

Housekeeping & Bio-Medical waste
handlers

Assistant Administrative Officer

Accountant

Store Keeper

Computer/Data Entry Operator

Qualification & Experience

Diploma in General Nursing and Midwifery Registration in
Tamilnadu Nurses and midwife’s council. Post qualification
experience of 2 years.

Diploma in Pharmacy - D Pharm. Registration in Tamilnadu
Pharmacy Council Post qualification experience of 2 years

Diploma in Radio Diagnosis Technology. Post qualification
experience of 2 years.

Bachelor degree in Physiotherapy. Registration in
Tamilnadu Physiotherapy council Post qualification
experience of 2 years

Diploma/ Certificate course in Audiometry/Audiology Post
qualification experience of 2 years

Diploma in Nursing care Assistant(DNCA). Post qualification
experience of 2 years.

X STD PASS

VI STD PASS

Any Bachelor's degree with MBA. Post qualification
experience of 2 years in Administration.

B.Com degree with minimum of 2 years’ experience.

Any bachelor's degree with minimum experience of 2 years
in Stores and inventory management.

Any Degree/Diploma in Computer science and
applications/Electronics
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General Conditions of Contract

1. DEFINITION: -
In these General Conditions of Contract, the following terms shall have the meaning

hereby assigned to them, except where the context otherwise requires: -

a)

b)

c)

d)

e)

f)

g)

h)

j)

The “Contract” means, the documents forming the tender and acceptance
thereof, together with all the documents referred to therein including general
and special conditions to contract. All these documents as applicable taken
together shall be deemed to form one contract and shall be complementary to
one another.

The “Work” means, the work described in the tender documents in individual
work-orders as may be issued from time to time to the contractor by the
officer-in charge with in the power conferred upon him including all notified
or additional items of works and obligations to be carried out as required for
the performance of contract.

The “Contractor” means, the individual firm or company whether incorporated
or not, undertaking the work and shall include the legal personal
representatives of such individuals or the persons composing the firm or
company or the successors of the form or company and the permitted assigns
of such individual or firm or company.

“The officer-in charge” means, the office deputed by the AGM/WCM to
supervise the work or part of the work.

“Approved” and “Directed” means, the approval or direction of AGM/WCM, or
person deputed by him for the particular purposes.

“BHARAT HEAVY ELECTRICAL LIMITED” (herein after referred to as BHEL) shall
mean the Board of Directors, Chairman, Executive Director, General Manager
or other administrative office of the sad company including AGM/WCM
authorized to invite tenders and enter into contract for works on behalf of the
company.

The “Contract sum” means, the sum accepted or the sun calculated in
accordance with the prices accepted in tender and / or the contract rates as
payable to the contractor for the execution of work during the currency of the
contract.

A “week” means, seven days, without regard to the number of hours worked
or not worked in ay day in that week.

A “day” means, the day of 24 hours (Twenty-Four) irrespective of the number
of hours worked or not worked in that day.

A “working day” means, any day other than that prescribed by the
NEGOTIABLE INSTRUMENTS ACT as being a holiday, and consists of the number
of hours of labour as commonly recognized by good employers in the trade in

We hereby accepted above
(signature & seal of bidder)
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the district where the work is carried out or as laid down in the BHEL

regulation.
HEADING TO THE CONTRACT CONDITIONS: -
The heading to these conditions shall not affect the interpretations thereof.
WORK TO BE CARRIED OUT: -
The contract shall, include all labour, materials, tools, plant, equipment and transport
which may be required for the execution of work. The contractor will be deemed to

have satisfied himself as to the nature of the site, local facilities of access and all
matters affecting the execution of work. No extra charges consequent on any
misunderstanding in these resects or otherwise will be allowed.

DEVIATIONS: -

The contractor shall not carry out any work not covered by schedule except in the
pursuance of the written instructions of AGM/WCM. No such work shall be valid
unless the same has been specifically confirmed and accepted by the BHEL in writing
and incorporated in the contract.

OCTROI AND OTHER DUTIES: -

All charges on account of octroi terminal or sales tax or other duties on materials

obtained for the work shall be borne by the contractor.
PLANT AND EQUIMENT: -
The contractor shall at his own expense, supply all tools, plant and equipment (herein

after referred to as T&P) required for the execution of the contract.
ASSIGNMENT OF TRANSFER OF CONTRACT: -
The contractor shall not without the prior written approval of the BHEL, assign or

transfer the contract or any part thereof, or any share, or interest thereon to any other
persons. No sum of money which may become payable under the contract shall be
payable to any person, other than the contractor unless the prior written approval of
the BHEL to the assignment or transfer of such money is given.

SUB-CONTRACT: -

The contractor shall not sub-let any portion of the contract without the prior written

approval of the BHEL.
COMPLIANCE TO REGULATIONS AND BYE-LAWS: -
The contractor shall confirm to the provisions of any statute relating to the work and

regulations and bye-laws of any local authority. The contractor shall be bound to give
all notices required by statute regulations or by-laws as aforesaid and to pay all fees
and taxes payable to any authority in respect thereof.

SECURITY DEPOSIT: -

SECURITY DEPOSIT shall be collected from the successful tenderer. The total amount
of security deposit will be 5% of the contract value. EMD of the successful tenderer

shall be converted and adjusted towards the required amount of Security Deposit.
Mode of Deposit:
We hereby accepted above

(signature & seal of bidder)
Page 2 of 13
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a) Cash (as permissible under the extant Income Tax Act).

b) Local Cheque of Scheduled Banks (subject to realization)/ Pay Order/ Demand
Draft/ Electronic Fund Transfer in favour of BHEL.

c) Bank Guarantee from Scheduled Banks/ Public Financial Institutions as defined
in the Companies Act. The Bank Guarantee format should have the approval of
BHEL.

d) Fixed Deposit Receipt issued by Scheduled Banks/ Public Financial Institutions
as defined in the Companies Act (FDR should be in the name of the Contractor,
a/c BHEL).

e) Securities available from Indian Post offices such as National Savings
Certificates, Kisan Vikas Patras etc. (held in the name of Contractor furnishing
the security and duly endorsed/ hypothecated/ pledged, as applicable, in
favour of BHEL).

(Note: BHEL will not be liable or responsible in any manner for the collection
of interest or renewal of the documents or in any other matter connected
therewith).
At least 50% of the required Security Deposit, including the EMD, should be collected
before start of the work. Balance of the Security Deposit can be collected by deducting
10% of the gross amount progressively from each of the running bills of the Contractor
till the total amount of the required Security Deposit is collected.
If the value of work done at any time exceeds the contract value, the amount of
Security Deposit shall be correspondingly enhanced and the additional Security
Deposit shall be immediately deposited by the Contractor or recovered from
payment/s due to the Contractor.
The recoveries made from running bills (cash deduction towards balance SD amount)
can be released against submission of equivalent Bank Guarantee in acceptable form,
but only once, before completion of work, with the approval of the authority
competent to award the work.
EMD of the successful tenderer will be converted and adjusted against security
deposit.
EMD and security deposit shall not carry any interest.
Security deposit shall be refunded only after successful completion of the contract to
BHEL's satisfaction and presents an absolute “No Demand Certificate” in the
prescribed form and returns properties belonging to BHEL handed over, lent or hired
by him for carrying out the said works, Security Deposit will be released to the
Contractor after deducting all cost of expenses or other amounts that are to be paid
to BHEL under this or other contracts entered into with the Contractor. It may be
noted that in no case the Security Deposit shall be refunded/released prior to passing
of final bill.

We hereby accepted above
(signature & seal of bidder)
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Should a tenderer or a contractor has a relative or in the case of a firm or company of

contractors, any of its shareholders or shareholder’s relative, employed in Bharat
Heavy Electricals Ltd, the authority inviting tenders shall be informed of this fact at
the time of submission of the offer, failing which the offer may be disqualified or if
such fact subsequently come to light, the contract may be cancelled.

BHEL shall not be responsible for any loss of securities, due to liquidation for any other
reasons, what-so-ever or any depreciation in the value of the securities while in their
charge or for any loss of interest there on.

All compensation or other sums of money payable by the Contractor to BHEL under
the terms of this contract or under any other contract with BHEL may be deducted
from the Security Deposit or realised by the sale of the securities or from the interest
arising therefrom or from any sums which may be due or may become due to the
contractor by BHEL and in the event of this Security Deposit being deducted by reason
of such deductions or sale, as aforesaid, the Contractor shall within 7 days thereafter,
make good in cash or in securities endorsed as aforesaid, any sum by which the
Security Deposit has been reduced.

ORDERS UNDER THE CONTRACT: -

All orders, notices etc. to be given under the contract shall be in writing, type-script or

printed and if sent by registered post to the address given in the tender of the
contract, shall be deemed to have been served on the date, when in the ordinary
course they would have been delivered to him.

CONTRACTOR’S SUPERVISION: -

The contractor shall either himself supervise the execution of the contract or shall

appoint a complement agent acceptable to the AGM/WCM to act in his stead. Orders
given to the contractor’s agent shall be considered to have the same force as if they
have been given to the contractor himself. The contractor or his accredited agent shall
attend when required without making any claim for doing so, either the office of the
AGM/WCM or the OFFICE-IN CHARGE, to received instructions.

The AGM/WCM shall have full powers and without assigning any reason, required the
contractor to immediately cease to employ in connection with this contract, any
agent, servant or employee where continued employment is in his opinion
undesirable. The contractor shall not be allowed any compensation on this account.
LABOUR: -

The contractor shall remain liable for the payment of all wages or other moneys to his
work people or employees under the payment of wages act 1936, Employees Liability
Act 1938, Workmen Compensation Act 1923 or any other Act or enactment, relating
thereto and rules framed, thereunder from time to time.

We hereby accepted above
(signature & seal of bidder)
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PRECAUTIONS UNDER RISK: -

The contractor shall be responsible for providing at his own expense for all precautions

to prevent loss or damage from any and all risks and to minimize the amount of any
such loss or damage and for the necessary steps to be taken for the said purposes.
DAMAGE & LOSS TO PRIVATE PROPOERTY & INJURY TO WORKMEN: -

The contractor shall at his own expenses reinstate and make good to the satisfaction
of the AGM/WCM and pay compensation for any injury, loss or damage occurred to
any property or rights whatever including property and rights of BHEL (or agents)
servants or employee of BHEL, the injury loss or damage arising out of or in any way

in connection with the execution or purported execution of the contract and further
the contractor shall indemnify, the BHEL against all claims enforceable against BHEL
(or any agent, servant or employee of BHEL) or which would be so enforceable against
BHEL where BHEL is a private person, in respect of any such injury (including injury
resulting | death) loss or damage to any person whomsoever or property including all
claims which may arise under the workmen’s compensation act or otherwise.

LAWS GOVERNING THE CONTRACT: -

The contract shall be governed by the India laws for time being in force.
CANCELLATION OF CONTRACT FOR CORRUPT ACTS: -

BHEL, whose decision shall be final and conclusive, shall without prejudice to any other

right or remedy which shall have accrued shall accrue thereafter to BHEL cancel the
contract in any if the following cases and the contractor shall be liable to make
payment to BHEL for any loss or damage resulting from any such cancellation to the
same extend as provided in the case of cancellation for default.

If the contractor shall: -

a) Offer or give or agree to give to any person in BHEL service any gift or
consideration of any kind, as an inducement or reward for doing or for bearing
to do or for having done or for borne to do any act, in relation to the obtaining
or execution of this or any other contract for BHEL service.

(OR)

b) enterintoa contract with BHEL in connection with which commission has been
paid or agreed to be paid by him or with his knowledge, unless the particulars
of any such commission and the terms of payment thereof have previously
been disclosed in writing to BHEL.

(OR)

c) obtain a contract with BHEL as a result of ring tendering or by non-bonfire
methods of competitive tendering, without first disclosing the fact in writing
to BHEL.

We hereby accepted above
(signature & seal of bidder)
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RISK PURCHASE CLAUSE AS PER BHEL SOP DT. 10.10.2017: -

If the contractor fails to carry out the specified works as per the contract scope of work
within the timeframe as directed by AGM/WCM or his authorized officials and
continues in that state after a reasonable notice from AGM/WCM or his authorized
officials, BHEL reserves the right to have the work done by any means at the
Contractor's risk and expenses provided always that in the event of the cost of the
work so done (as certified by authorized officials of Shipping/ Stores/ M&S which is
final and conclusive) being less than the contract cost, the advantage shall accrue to

the BHEL and if the cost exceeds the money due to Contractor under the contract, the
Contractor shall either pay the excess amount ordered by AGM/WCM or the same
shall be recovered from the Contractor by other means.

CANCELLATION OF CONTRACT FOR INSOLVENCY ASSIGNMENT OF TRANSFER OR
SUBLETTING OF CONTRACT: -

BHEL, without prejudice to any other right or remedy, which shall have accrued or

shall accrue thereafter to BHEL shall cancel the contract in any of the following cases:
If the contractor,

a) being an individual or if a firm any partner thereof shall at any time be
adjudged bankrupt or have a receiving order for administration of his estate,
made against him or shall take any proceedings for liquidation or composition
under any bankruptcy Act or assignment of his effects of composition or
arrangement for the benefit of his creditors or purport to do so, or if any
application made under any Bankruptcy Act for the time being in force for the
sequestration of his estate or if a trust deed be granted by him on behalf of his
creditors

(OR)

b) being a Company, shall pass a resolution or the Court shall make an order for
the liquidation of its affairs, or a receiver or Manager on-behalf of the
debenture holders shall be appointed or circumstances shall arise which entitle
the Court or debenture holders to appoint a receiver or Manager,

(OR)

c) Assigns, Transfers, Sub-lets or attempts to assign, transfer or sub-let any
portion of the work without the prior written approval of the BHEL.

d) Whenever BHEL exercise the authority to cancel the contract under this
conditions, BHEL may have the work done by any means at the Contractor's
risks and expenses provided always that in the event of the cost of the work so
done (as certified by concerned executive of OP&C department which is final
and conclusive) being less than the contract cost, the advantage shall accrue
to the BHEL and if the cost exceeds the money due to Contractor under the
contract, the Contractor shall either pay the excess amount ordered by

We hereby accepted above
(signature & seal of bidder)
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AGM/WCM or the same shall be recovered from the Contractor by other

means.
In case BHEL carries-out the work under the provisions of this condition the
cost to be taken into account in determining the excess cost to be charged to
the Contractor under this condition shall consist of the cost of the materials,
hire charges of tools and plants and/or labour provided by the BHEL with an
addition of such percentage to cover superintendence and establishment
charges as may be decided by the AGM/WCM whose decision shall be final and
conclusive.

25. CANCELLATION OF CONTRACT IN PART OF FULL FOR CONTRACTOR'S DEFAULT: -

If the contractor,

a)

b)

c)

makes default in carrying out the work as directed and continues in that state
after a reasonable notice from AGM/WCM or his authorised representative.
fails to comply with any of the Terms and Conditions of the contract or after
reasonable notice in writing with orders properly issued thereunder.

BHEL, may without prejudice to any other right or remedy which shall have
accrued or shall accrue thereafter to BHEL CANCEL the contract as whole or in
part thereof or only such work order or items of work in default from the
contract. Whenever BHEL exercise the authority to cancel the contract as
whole or part under this condition BHEL may complete the work at the
contractor's risk and cost (as certified by concerned executive of OP&C
department which is final and conclusive) being less than the contract cost, the
advantage shall accrue to the BHEL. If the cost exceeds the moneys due to the
Contractor under this contract the Contractor shall either pay the excess
amount ordered by AGM/WCM or the same shall be recovered from the
Contractor by other means. In case the BHEL carries out the work or any part
thereof under the provisions of the conditions the cost to be taken into
account in determining the excess cost to be charged to the Contractor under
this condition shall consist of the cost of the materials, hire charges of tools
and plant and/or labour provided by the BHEL with an addition of such
percentage to cover the superintendence and establishment charges as may
be decided by the AGM/WCM whose decision shall be final and conclusive.

26. TERMINATION OF CONTRACT ON THE DEATH OF CONTRACTOR: -

Without prejudice to any of the rights or remedies under this contract, if the

Contractor dies, or if the firm is dissolved or the company is liquidated BHEL shall have

the option of terminating the contract without compensation to the Contractor.
27. SPECIAL POWER TO TERMINATION: -

If at any time after the award of contract, BHEL shall for any reason whatsoever not

require whole or any part of the work to be carried out the AGM/WCM shall give

We hereby accepted above
(signature & seal of bidder)
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notice in writing of the fact to the Contractor who shall have no claim to any payment

of compensation or otherwise howsoever on account of any profit or advantage which
he might have derived from the execution of the work in full but which he did not
derive in consequence of the fore-closing of the work.

“If any employee/labourer working in the contract is found involved in corruption
activities, the contract will be terminated and the contractor will be banned for
applying for any future contract for 3 years.”

RECOVERY FROM CONTRACTOR: -

Whenever under the contract, any sum of money, shall be recoverable from or

payable by the Contractors, the same may be deducted from or any sum then due or
which at any time thereafter may become due to Contractor under the contract or
under any other contract with BHEL or from his Security Deposit or he shall pay the
claim on demand.

POST TECHNICAL AUDIT OF WORK AND BILLS: -

BHEL reserves the right to carry out the post-payment Audit and technical

examination of the work and final bill including all supporting vouchers, abstracts etc.,
and enforce recovery of any sum becoming due as a result thereof in the manner
provided in the presiding sub-paragraphs. However, no such recovery shall be
enforced after three years of passing the final bill.

SIGNING OF CONTRACT: -

Each contract document shall be signed by the Contractor with his usual signature.

Contract by partnership of Hindu Joint Family firm, may be signed in the FIRM'S name
by one of the Partners or the Karta or Manager as the case may be or by any other
duly authorised representative followed by the name and designation of the persons
so signing. Contracts by a Company shall be signed with the name of the Company by
a person authorised in this behalf and a power of attorney or other satisfactory proof
showing that the persons signing the Contract documents on behalf of the Company
is duly authorised to do so, shall accompany the contract.

FORCE MAJEURE CLAUSE: -

If, at any time during the continuance of this Contract the performance in whole or in

part by either party of any obligations under this Contract shall be prevented or
delayed by reason of any War, Hostile acts of the public enemy Civil Commotion,
Epidemics, or Acts of God (Floods, Storm/Cyclone, Hurricane, Earth Quake etc.) then
provided notice of happening of any such event is given by either party to other within
7 days from the date of occurrence therefore neither party shall by reason of such
event be entitled to terminate this Contract nor shall either party have any claim for
damages against the other in respect of such non-performance and delay in
performance under the contract shall be resumed as soon as practicable after such
event has come to an end or ceased to exist. If the performance in whole or part of

We hereby accepted above
(signature & seal of bidder)
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any obligation under this Contract is prevented or delayed by reason of any such

event, claims for extension of time shall be granted for periods considered reasonable
by the AGM/WCM subject to prompt notification by the contractor.
ARBITRATION: -
All disputes between the parties to the contract, arising out of or relating to the
contract, other than those for which the decision of the AGM/WCM or Accepting
Officer or any other person is by the contract expressed to be final and conclusive. All
disputes between the parties to the Contract, arising out of or relation to the Contract
shall after written notice by either party to the Contract to the other party be referred
and resolved by an Arbitrator nominated by the Unit Head of BHEL, Ranipet.
Unless the parties otherwise agree, such reference shall not take place until after the
completion, alleged completion or abandonment of the work of the determination of
the contract. The venue of Arbitration shall be such a place or places as may be fixed
by the Arbitrator in his sole discretion. The award of the Arbitrator shall be final,
conclusive and binding on both parties to the contract. Subject to the above, Courts
at Ranipet alone shall have exclusive jurisdiction of any matter arising in connection
with this Agreement.
Arbitration and Jurisdiction:
a) The jurisdiction for any arbitration/settlement of contractual/ legal issues between
contractee and contractor, shall only be at the court of Ranipet. Any dispute between
BHEL and the Contractor arising out of or in connection with this Contract, other than
those for which BHEL decision is final, shall be referred to arbitration by a sole
arbitrator to be appointed by BHEL, BAP Ranipet.
b) The place of Arbitration shall be Ranipet, Tamil Nadu. The arbitrator may hold
meetings for convenience at such places as per his discretion.
c) The award of the Arbitrator shall be final, conclusive and binding on both parties to
the contract
d) Subject to the above, the courts at Ranipet alone have the jurisdiction to decide
any dispute arising out of or in respect of the Contract."

CHANGE IN CONSTITUTION OF FIRM: Changes in constitution of firm whenever it is
made after submission of application or during currency of the contract, the existing
firm has to duly inform the proposed changes to contracting department of BHEL at
the appropriate time before the changes in the constitution are made. In case the
absence of any such information BHEL is not responsible for the consequences arising
out of the absence or suppression of information and the issue / dispute arising out of
these changes and the firm is responsible for settling the issue or dispute among
themselves (Partners etc.) or with the bankers or with any third party. Under the
above circumstances when dispute arises and the firm does not inform the change in
the constitution of the firm BHEL has the right for suspending or terminating the
contract.

We hereby accepted above
(signature & seal of bidder)
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FRAUD PREVENTION POLICY: -

The Bidder along with its associate/ collaborators/ sub-contractors/ sub-vendors/

consultants/ service providers shall strictly adhere to BHEL Fraud Prevention Policy
displayed on BHEL website http://www.bhel.com and shall immediately bring to the
notice of BHEL Management about any fraud or suspected fraud as soon as it comes
to their notice.

SECRECY OF CONFIDENTIAL INFORMATION: The Contractor undertakes and agrees
that he/it will not disclose or reveal in part or full the proprietary/confidential
information, which terms shall mean and include patents, trademarks, service marks,
registered designs, copyright, design rights, know-how, confidential information,
trade and business names and any other similar protected information of BHEL
received during negotiation or currency of the contract to any third party or
governmental authorities without written permission from BHEL. In the event of
termination or expiry of the contract, the contractor shall return all
proprietary/confidential information to BHEL. This clause shall survive termination or
expiry of the contract.

All the input details: transmittals and sample drawings supplied for preparation of
drawings are confidential information of BHEL for specific purpose only. The
contractor shall never pass on / part with the information to anybody and shall
maintain the secrecy of the information. As soon as the bills are certified by BHEL, all
the relevant drawing files shall be erased from PCs and shall not be made use under
any circumstances.

BHEL reserves the right to initiate appropriate action including legal proceeds /
termination of contract, recovery of damages, penalties etc., if the contractor is found
guilty / wrong usage of the documents given by BHEL for any unauthorised activity.
SETOFF CLAUSE: -

"BHEL shall have the right to recover any money which in the sole opinion or BHEL is

due from the Contractor from any money due to the Contractor under this Contract
or any other contract or from the Security Deposit furnished by the Contractor under
this Contract or any other contract. "

Notwithstanding anything to the contrary, including, but not limited to, provisions
relating to extension of time and compensation/ or delay, time shall be the essence of
the contract.

"Where the Contractor (whether a proprietorship, partnership, company, Hindus
Undivided Family or otherwise) commits a default or breaches the Contract and the
proprietor/ partner/director/ member of such entity is also a proprietor/ partner/
director/ member of another entity that is registered with BHEL (in Ranipet or any
other unit of BHEL), BHEL shall have the right to recover losses due to the default or
breach, whether direct, indirect or consequential, either from the defaulting/
breaching entity or the other said entity or both. Such right shall also include the right
to encash any security (in any form such as but not limited to bank guarantee, demand

We hereby accepted above
(signature & seal of bidder)
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draft, FD, etc.) _ furnished by either or both entities. Without limiting the applicability
of the foregoing, it shall not be a defence to the other said entity for enforcement of
such a right that:

(a) both entities are legally distinct/ separate entities, or

(b) the management of the entity/ partners/ directors/ members of such other

entity were not aware that the proprietor/ partner/ director/ member of the

defaulting/ breaching entity was also a proprietor/ partner/ director/
member of the other said entity."

The Successful Tenderer shall agree to the following conditions:

Contractor shall indemnify and keep indemnified BHEL, its other contractors and/or

sub-contractors and its/their employees from all actions, proceedings, suits, claims,

demands, liabilities, damages, losses, costs, charges, expenses judgments and fines
arising out of or in the course of, or caused by the execution of work under the

Contract or other obligations hereunder directly or indirectly associated herewith

which may arise due to:

i) breach of law by the Contractor, or any of its sub-contractor, or any of their
respective employees.

ii) negligence or wilful default by the Contractor, or any of its sub-contractor, or any
of their respective employees.

iii) failure by Contractor to proceed with Project in accordance with the
determinations, instructions and clarifications of Company pending disagreement,
dispute, protest, request for arbitration/ court proceedings.

iv) loss of property or death of any employee of BHEL or of its other contractors/ sub-
contractors.

The above shall be without prejudice to any other remedy that may be available to

BHEL whether as per law, contract, equity or otherwise. The quantum of work/ nature

of work to be carried out by the hired crane will be decided by BHEL from time to time

and the availability of the combination of work.

All statutory requirements under Minimum Wages Act,1948, Factories Act 1948,

Workmen Compensation Act 1923, Employees Provident Fund and Miscellaneous
Provisions Act, 1952, Payment of Gratuity Act 1972, Employee State Insurance Act
1948, Contract Labour (R&A) Act 1970, Payment of Bonus Act 1965, Income Tax Act,
Service Tax Act and all other applicable Acts shall be complied with by the Contractor.

. MOTOR VEHICLE ACT: The contractor should comply the relevant Motor Vehicle Act

and other statutory requirement, if applicable.

Contractor shall comply with all statutory requirements, rules, regulations,
notifications in relation to employment of his employees issued from time to time by
the concerned authorities.

Contractor shall indemnify BHEL against all claims and losses under various Labour
Laws, statutes or any civil or criminal law in connection with employees deployed by
him.

Contractor wherever applicable shall maintain proper records prescribed by the
concerned statutory authorities and provides a copy of the same to BHEL.

We hereby accepted above
(signature & seal of bidder)
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48.

49,

50.

51.

52.
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Ref No. 975522070E
Contractor shall furnish proper returns to the concerned statutory authorities and

provide a copy of the same to BHEL.

No interest shall be payable by BHEL on Earnest Money/ Security Deposit/ or any
money due to the Contractor by BHEL.

Time is the essence of contract and hence any delay in Execution of contract will
attract penal action by BHEL by deduction of such amounts as may be fixed by BHEL
as compensation for the delay of work. This is without prejudice to conditions of
contract mentioned elsewhere regarding deduction for taking alternative action /
cancellation of contract.

BHEL shall recover the amount of compensation paid to victim(s) by BHEL towards loss
of life/permanent disability due to an accident which is attributable to the negligence
of contractor, agency or firm or any of its employees as detailed below. a). Victim: Any
person who suffers permanent disablement or dies in an accident as defined below.
b). Accident: Any death or permanent disability resulting solely and directly from any
unintended and unforeseen injurious occurrence caused during the
manufacturing/operation and works incidental thereto at BHEL factories/offices and
precincts thereof, project execution, erection and commissioning, services, repairs
and maintenance, trouble shooting, serving, overhaul, renovation and retrofitting,
trial operation, performance guarantee testing undertaken by the company or during
any works/ during working at BHEL units/officers/townships and premises/ project
sites. ¢). Compensation in respect of each of the victims: (i) In the event of death or
permanent disability resulting from Loss of both limbs: Rs.10,00,000/-(Rs. Ten lakh)
(ii) In the event of other permanent disability: Rs.7,00,000/- (Rs. Seven lakh) d).
Permanent Disablement: A disablement that is classified as a permanent total
disablement under the proviso to section 2 (I) of the Employee’s Compensation Act,
1923.

For every month, the contractor shall prepare & submit bill in the succeeding month
within one week from the date of certification of quantity by user dept.

Any billing related query, clarification, document requirement, etc. shall be resolved
in one go by the Contractor within one week from the date of intimation.
SUBMISSION OF BILLS BY CONTRACTOR: - The Contractor at the end of each month
shall submit a bill in triplicate detailing the various items of work done during the
month supported by the requisitions issued from time to time. The Contractor shall,
once in every month, submit to the concerned executive of OP&C department
separately details of his claims for the work done by him up to and including the
previous month which are not covered by his contract agreement in any of the
following respects:

a. Deviation from the items provided in the contract documents.
b. Extra items / new items of work.

We hereby accepted above
(signature & seal of bidder)
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54.

55.

56.
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c. Items in-respect of which rates have not been settled. He should in addition furnish

a clear certificate to the effect that the claims submitted by him as aforesaid cover all
his claims and that no further claims shall be raised by him in respect of the work done
up to and including the period under report.

PAYMENT OF BILLS: - All payments to be made to the Contractor, under this contract
shall be by "CHEQUE" crossed "A/C PAYEE ONLY" OR by NEFT / RTGS payment within
a reasonable time after the certification of bills by the authorized officials of BHEL.
SUSPENSION OF BUSINESS DEALINGS: -

The bidder along with its associate / collaborators / sub-vendors / consultants / service
providers shall strictly adhere to “Guidelines for Suspension of Business Dealings with
Suppliers/ Contractors” AA/MM/SB/01 Rev: 02 amdt. 02, Dt.08.01.2020 displayed on
BHEL website http://www.bhel.com. (https://www.bhel.com/guidelines-suspension-
business-dealings-supplierscontractors)

BHEL reserves the right to reduce the contract period (pre-close the contract), with
30 days’ notice period depends on the requirement / without assigning any reason.
Security Deposit will be refunded, if the contract is pre-closed for non-requirement
by BHEL.

In case of breach of any or whole of the above terms and conditions by the contractor
BHEL will have the liberty to cancel the registration and contract either in part or in
full and entrust in part or in full of the work to any contractor and the contractor shall
be liable to pay extra cost involved in the execution of cancelled part of the contract.

We hereby accepted above
(signature & seal of bidder)
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PRE-QUALIFICATION REQUIREMENT

EMD: INR 5,75,128/- is 2% of estimated value as EMD should be submitted as per
Prequalification Bid/EMD (including EMD waiver, if any). Techno-commercial bid will be
considered only, if the Prequalification Bid/EMD is valid. Without EMD will be summarily
rejected. MSE vendors are exempted for EMD remittance. MSE vendors are exempted for
EMD remittance. For that, they have to submit Valid MSE certificate along with CA certificate.

Security Deposit: Acceptance of 5% of contract value as a security Deposit (SD) should be
submitted within 07 days of LOA/LOI/ WO.

PF ESI GST Reference: The Bidder should have ESI, PF, and GST registration number, if
applicable, allotted in its name.

Tax Reference: The bidder should have PAN registration.

Experience: The bidder should have Experience of execution of Paramedical services /
manpower supply in any Central / State Govt. / PSU / Private company executed. Work order
and its completion certificate in support of Experience (successfully completed) during last 7
years ending as on 31.12.2022 will be evaluated as per the following criteria.

(i)Three completed works costing not less than the amount equal to INR 115.03 Lakh i.e. 40%
of the estimated cost (or) Two completed works costing not less than the amount equal to
INR 143.78 Lakh i.e. 50% of the estimated cost (or) One completed works costing not less than
the amount equal to INR 230.05 Lakh i.e. 80% of the estimated cost. The mentioned amounts
are including GST.

Average Annual Turnover

The average Annual Turnover during the last Three years ending 315t March 2022 should not
be less than the amount equal to INR 86.27 Lakh i.e.30% of the estimated cost which shall be
supported by copy of TURN OVER CERTIFICATE duly certified by CA and self-attested by
contractor.

Labour License: The bidder should have valid labour license as per Contract Labour
(Regulation & Abolition) Act, 1970 or should obtain labour license and submit it to BHEL within
One month if the work is allotted to them. (In short CL (R&A) Act).

We hereby accepted above
(signature & seal of bidder)
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d)

e)

f)

Note:

VI.

Ranipet-632406
Ref No. 975522070E
DOCUMENTS REQUIRED IN SUPPORT OF PRE-QUALIFYING REQUIREMENT

Complete tender document in all respects duly signed & sealed on each and every

page by the authorized signatory of the tenderer as a token of acceptance of all the
terms and conditions of tender.

Self-attested Copy of the valid PAN card and Certificate of Registration of GST
Self-attested Copy of Balance Sheet and profits & loss Account statements duly
certified by CA of last three financial years i.e. [for Financial Year 2019 - 20, 2020 - 21
& 2021 - 22] (AY 2020-21, 2021-22 & 2022-23).

Self-Attested copies of acknowledgements of IT return of last three financial years i.e.
[for Financial Year 2019 - 20, 2020 - 21 & 2021 - 22] (AY 2020-21, 2021-22 & 2022-
23).

Self-attested Copies of Work Orders/ Award letters/ LOI/ Contract Agreement along
with certificates of successful completion in support of proof of experience for the
works executed by the tenderer during last 7 years ending on the date of publishing
of this tender.

Documents Required for MSE is Udyam registration certificate and for Start-ups is
Certificate from Department for Promotion of Industry & Internal trade

BHEL reserves the right to cross check the documents from the issuing department,

and/or call for any additional documents including Bank Statement for verification.

Those who are unable to comply the above points / unable to provide any of the above
documents shall be technically rejected and the price bid of the rejected offers will
not be opened.

The work executed in the own name of the bidder only will be considered for similar
works executed for meeting the eligibility criteria.

Bidder shall visit the Plant before submitting their offer to get to know the location for
deploying suitable personnel for these works & understanding the scope of work (if
required).

BHEL, Ranipet reserves its right to reject the tender on account of unsatisfactory past
performance by the bidder in other projects awarded under different enquiry.

Offers of the Contractors/Suppliers, against who, any unit of BHEL had initiated
process for banning or already banned will summarily be rejected.

Possession of PF registration number is not mandatory. However, the successful
tenderer has to register with PF authorities and furnish the registration number before
first Running Account Bill.

We hereby accepted above
(signature & seal of bidder)
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BILL OF QUANTITY

Ref No. 975522070E

ESTIMATION FOR TWO YEARS

) PF Esi @ 3.25%1f | onus @8.33%
TN Min Addl If wage less Total pay .
. @13% wage less than Estimate
Name of the No of basic Proposed DA as per CPI Wage | BASIC+DA+Addl on Rs.21,000/- than per Wage for
SI.No work Category Staff Wageas | Index as Wage as per 15,000 Rs.21,000/- individual | contracted
Required | per 2018 | (www.madraschamber.in) | per BHEL or' (Basic+ (Basic+ per Qty Value for contract period
Zone-C BHEL actuals ::;?d.wage)x ;)g;;id.wage)x month 24 months exclusive of GST
f= =
a b c d e =(b+c+d) 15000 * | g=(e *3.25%) h=( e * 8.33%) (e+f+g+h) j=(i*a) k = (j*24)
13%
Nurse (Male & 1
1 | Female) Skilled 13877.00 | 8705.00 22582.00 1,950.00 24,532.00 | 269852 6476448.00
Pharmacist 4
2 | (Diploma) Skilled 12751.00 | 8705.00 21456.00 1,950.00 23,406.00 | 93624 2246976.00
X-Ray
Technician 2
3 | (Diploma) Skilled 12751.00 | 8705.00 21456.00 1,950.00 23,406.00 | 46812 1123488.00
Nursing Asst
(Male & 6
4 | Female) Skilled 11521.00 | 8705.00 20226.00 1,950.00 | 657.35 1684.83 24,518.17 | 147109.02 | 3530616.60
Attendant
(Male & 4
5 | Female) Unskilled 8730.00 8705.00 17435.00 1,950.00 | 566.64 1452.34 21,403.97 | 85615.892 | 2054781.41
Asst Admin 1
6 | Officer Skilled 13877.00 | 8705.00 22582.00 1,950.00 24,532.00 | 24532 588768.00
7 | Accountant Skilled 1 13877.00 | 8705.00 22582.00 1,950.00 24,532.00 | 24532 588768.00
8 | Storekeeper Skilled 1 12751.00 | 8705.00 21456.00 1,950.00 23,406.00 | 23406 561744.00
Computer/Data 5
9 | Entry Operator Skilled 11521.00 | 8705.00 20226.00 1,950.00 | 657.35 1684.83 24,518.17 | 122590.85 | 2942180.50
Housekeeping
Staff (Sanitary
& BioMedical 5
Waste
10 | Handlers) Unskilled 8730.00 8705.00 17435.00 1,950.00 | 566.64 1452.34 21,403.97 | 107019.87 | 2568476.76
Physiotherapist
(Female) 1
11 | Degree Skilled 15414.00 | 8705.00 24119.00 1,950.00 26,069.00 | 26069 625656.00
12 | Audiometrist Skilled 1 13877.00 | 8705.00 22582.00 1,950.00 24,532.00 | 24532 588768.00
42 TOTAL (A) 23896671.26
Total Wage estimate for two years for 42 Persons exclusive of GST% 23896671.26
Service charge; if any
Estimate inclusive of service charge 23896671.26
GST @ 18% 4301400.83
Total contractor estimated value for two years for 42 persons (Inc of GST & Service Charge) 28198072.09
Note:-

1. The work out of this estimate is based on the Minimum Wage Act. 1948 Tamilnadu Govt. circular GO.(2D) No.24/ 02.03.2018 (26 to 50 bed hospital Zone-C) and for Dearness allowance based on index

https://www.madraschamber.in/resource-center/consumer-price-index.html

2. The minimum wage may vary based on the latest change on GO and the increase in wage will be born by BHEL including DA also. 3. ESI & Bonus are not considered for monthly pay more than Rs.21,000/-.

Page 10of3

We hereby accepted above
(signature & seal of bidder)
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The break up details are given below:

Ref No. 975522070E

0 Category Number of para
medical staff
1. |Nurse 11
2.  |Pharmacist 04
3. |X-ray technician |02
4.  [Nursing Assistant |06
5. |Attendant 04
6. [Assistant 01
Administrative
Officer
7. |Accountant 01
8.  [Storekeeper 01
9. |[Computer/Data 05
entry operators
10. [Housekeeping Staffl05
(Sanitary &
BioMedical Waste
Handlers)
11. [Physiotherapist 01
12. |Audiologist 01
Total 42
Description of work Total lump sum contract value for two years for 42
SI.No persons (Inclusive of GST & Service Charge)

(Fixed manpower requirement of 42 persons per month)

Out sourcing of Paramedical and Non- Technical Manpower services for BHEL
BAP Main Hospital, FMC & BHEL Peripheral Dispensary at Vellore

To be quoted in GeM portal

Applicable GST

%.

Page 2 of 3
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(signature & seal of bidder)



Ref No. 975522070E

NOTE:

1.

The contract will be finalized based on the overall LOWEST value and will be awarded to single bidder
only.

Evaluation of the offer shall be done on the basis of delivered cost (i.e.” Total cost to BHEL including
GST”). Applicable GST extra and will be reimbursed on submission of relevant documents.

. The rate quoted shall be firm throughout the period of contract.
. 42 manpower to be supplied on daily basis and wages to be paid as per TN Minimum Wages Act

notified vide TN G.0.(2D) No. 24 dated 02.03.2018.

. Estimated rate for 12 categories of manpower is as indicated above in the tender and bidders are

requested to quote not below the minimum wages to be paid for the total manpower. Service charge
shall be quoted extra by the bidder.

Moreover, being fixed manpower contract, contract will be finalised through e-Price bid mode in
GeM instead of reverse auction.

. Providing Uniform and Personal Protective Equipment (PPE) to para-medical staff is contractor

scope, accordingly bidder has to quote the service charges.

. Contractor has to take an insurance policy of paramedical staff with a sum insured of INR 10 lacs.

Accordingly, bidder has to quote the service charges.

We hereby accepted above
(signature & seal of bidder)
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Special Terms and Conditions of the Contract

1. The contractor has to bring adequate manpower for carrying out and completion of
the daily activities/works that are assigned by the concerned department Officials
specified in the Tender Schedule. The manpower may be increased or decreased
depends upon quantum of work. If the Contractor is not completing the assigned work
in time as specified by BHEL, the same will be completed by BHEL engaging alternate
resources and the difference in rate of payment with BHEL overheads will be
debited/recovered from the Contractor. If such instance repeats frequently it will be
viewed seriously. Whenever there is an additional requirement is communicated by
the BHEL Officials, as per the need, the contractor should provide the additional
manpower to carry out the work in time.

2. The Contractor shall be present at the work spot daily and the work shall be carried
out under direct supervision of the contractor. However, in his absence, authorized
representatives/agent shall be available for receiving instructions and to carry out the
work under proper supervision. The work shall not be sub-contracted / delegated.

3. Work carried out by BHEL on overlapping areas shall not be included in the claim and
any deviations to this will be viewed seriously and treated as a violation to the
contract.

4. The minimum safety equipment’s as required to be provided by the contractor. The
contractor has to follow the BHEL Safety Rules and Regulations as stipulated from time
to time would be followed strictly.

5. As required under the Tamilnadu contract Labour (Regulation and abolition) rules
1975, the contractor will have to obtain the License in advance. This should be
produced as and when demanded, if not, appropriate action will be taken against the
contractor.

6. Since with effect from 01.11.1990 Provident Fund becomes applicable for
engagement of a worker even for a single day, deduction of PF by the contractor has
to be ensured. All such contractors have to apply to the PF Commissioner and get a
separate code number allotted to them if they have not already been allotted a
number or registered elsewhere or they are an exempted establishment having their
own PF Trust etc. Proof of deduction as well as remittance of the PF dues to the
appropriate authorities has also to be shown and proper records maintained.

7. The Contractor has to apply and provide ESI facilities to all his employees concern.
Similarly, the contractor shall cover all his workers under ESI scheme and produce the
enrolment/Code number allotted by ESI Authorities. The contractor shall be asked to
furnish along with the bill each month for having effected payment of both
deduction/contribution towards PF/ESI to the concerned statutory authorities.

8. The workmen engaged under this contract shall be covered by a comprehensive
insurance scheme in the joint names of the contractor and BHEL. A copy of the
attested policy along with premium receipt shall be deposited with BHEL before
commencement of work.

9. The contractor shall pay the minimum wages to his workers not less than the wages
as per TN Minimum Wages Act notified vide TN G.0.(2D) No. 24 dated 02.03.2018.

10. The contract labourer’s shall also be allowed paid Weekly Off as per rules.

We hereby accepted above
(signature & seal of bidder)
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Ref No. 975522070E
11. The contractor has to ensure payment of the statutory prescribed minimum wages as
applicable from time to time and maintain proper records of their timely
disbursement. These records would need to be preserved and made available even
after the contract is over for any verification by the various statutory authorities.
12. GST: -
Registration & GST Rate:
a) Bidder should indicate GSTIN No. (Copy of GST registration to be enclosed) and
PAN No. (copy of PAN to be enclosed).
b) Tender will be considered/ accepted, if & only if the vendor has a valid GST
Registration No.
c) Central Tax/ State Tax/ Integrated Tax/ Union Territory tax to be quoted as
extra in %.
d) Bidders to ensure correct applicability of Central Tax/ State Tax/ Integrated
Tax/ Union Territory tax based on the Inter / Intra state movement Supply of
goods and provision services or both.
Invoicing & Payment:

a) The Tax Invoice for supply of Goods & Services should be raised as per the
provision of GST Act & Rules and must compulsorily mention the following: -

BHEL-RANIPET GSTIN: 33AAACB4146P2ZL or GSTIN of BHEL Nodal
Agency as mentioned in NIT or informed subsequently.

HSN Code or Service Accounting Code for supply of goods or services.
Name & address of supplier

GSTIN of Supplier
v.  Consecutive Serial Number & date of issue
vi.  Description of goods or services
vii.  Total value of supply
viii.  Taxable value of supply
ix.  Tax Rate — Central Tax & State Tax or Integrated Tax, Cess
X.  Amount of Tax charged
xi.  Place of supply
xii.  Address of delivery if different from place of supply
xiii.  Signature of authorized signatory

b) Reimbursement of GST to the vendor is contingent upon complying with the
following condition by the service provider: -

Uploading the onward GST Return (GSTR-1) in GSTN Network portal
within the statutory time period.

Discharging the GST tax liability to the Government.

Submission of Tax Invoice to BHEL.

Submission of proof of payment of GST to BHEL.

Availing of Input Tax Credit by BHEL.

Input tax credit:
a) In case GST credit is delayed/ denied to BHEL, due to non/delayed receipt of

goods and/or services and/or tax invoice or expiry of timeline prescribed in
GST Law for availing such ITC, or any other reason not attributable to BHEL,
GST amount shall be recoverable from Vendor along with interest & penalty
levied/ leviable.

We hereby accepted above

(signature & seal of bidder)
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b) In case vendor delays declaring such invoice in his return and GST credit availed

by BHEL is denied or reversed subsequently as per GST law, GST amount paid

by BHEL towards such ITC reversal as per GST law shall be recoverable from
vendor/contractor along with interest & penalty levied/ leviable on BHEL.

c) In case of discrepancy in the data uploaded by supplier in the GSTN portal or
in case of any incomplete work/service, then BHEL will not be able to avail the
tax credit and will notify the supplier of the same. Supplier has to rectify the
data discrepancy in the GSTN portal or issue credit note (details to be uploaded
in GSTN portal).

d) For any such delay in availing of tax credit for reasons attributable to vendor
(as mentioned above), interest as per the GST Act & Rules, along with penalty,
if any will be deducted for the delayed period i.e. from the month of receipt
till the month tax credit is availed, from the running bills.

Penalty for Non-compliance of GST Act:

Penalty amount so determined along with GST if applicable thereon shall be recovered
from the contractor.

Anti-profiteering Measure:

Any reduction in rate of Tax on any supply of goods or services or the benefit of input
tax credit shall be passed on to the recipient by way of commensurate reduction in
prices.

Other Provisions:

a) All the terms & conditions of the contract with respect to Taxes & Duties are
subject to the new taxation laws introduced from time to time (e.g., GST). The
terms & conditions will be modified in accordance with the provisions of new
laws (e.g., GST).

b) Incase any changes in taxes and duties as per Gov. Notification (including GST),
the same shall be applicable from time to time.

c) If the Contractor is not registered for any statutory obligation and not liable
there to, then a declaration shall be submitted along with offer that they are
within the threshold limit.

d) If any changes in GST (statuary variation) will be to the account of BHEL. But if
the variation is effective during the delayed/extended period of execution for
reasons attributable to the vendor, the same shall be borne by the contractor
only. The required compliance under relevant statue shall be carried out.

13. TERMS AND CONDITIONS WITH REGARD TO COMPLIANCE OF VARIOUS LABOUR
LAWS BY THE CONTRACTORS FOR BHEL.

a) The contractor shall not employ in connection with the work any person who
has not completed 18 years of age.

b) The contractor shall in respect of labour employed by him either directly or
through sub-contractors, comply with or cause to be complied with the
following statutory provisions and rules and in regard to all matters provided
therein.

i.  The contract labour (Regulation and abolition Act 1970) and the related

Central Rules 1971.

The minimum wages Act1948 and the related Tamilnadu Rules.
ii.  The payment of wages Act 1936 and the related Tamilnadu Rules.

We hereby accepted above
(signature & seal of bidder)
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iii.  The Factories Act 1948 and the related Tamilnadu Rules.
iv.  The Employees Provident Fund and Miscellaneous Provisions Act 1952.
v. The Employees State Insurance Act 1948.
vi.  The workmen’s Compensation Act 1923.
vii.  The Industrial Dispute Act 1947, and any other law, or modifications to
the above or to the rules made there under from time to time.
REGISTRATION AND LICENSING:
Every contractor shall register his/her name with the welfare section of BHEL
before taking up the work awarded to him/her by giving the following
information and getting a code number:
i.  The name of the contractor.
ii.  Nature of contract work.
iii.  Period of work.
iv.  Number of maximum labour employed by him on any one day.
v. License No. and date (applicable in case of contractors employing 20 or
more worker)
vi.  Whether enrolled for PF, ESI etc., and enrolment No. (contractor shall
obtain their own PF code)
This information is called for the purpose of informing the inspector of
Factories wherever they call for information regarding contracts.
The contractor employing 20 or more workmen is required to obtain license
from the authorities (The Deputy Chief Labour Commissioner(Central)
Chennai. This license shall be amended and/or renewed wherever there is an
increase in the workmen employed by him/her or in the event of contract
being extended or renewed. The contractor shall inform the license number to
the BHEL management before taking up the work.
The contractor (Licensed or unlicensed) shall promptly furnish every
information and document required by BHEL authorities for the purpose of
fulfilling their obligations as principal employer and/or occupier of the factory
and shall render all necessary assistance for the same.
The contractor shall get the contract labourers engaged by him/her insured
under workmen’s compensation policy from General Insurance Corporation of
India.
The contractor shall ensure that all his workmen are covered under the
Employees State Insurance Act and produce the registration
number/enrolment number to the welfare section before executing the
contract.
The contractor shall also ensure that all his/her workmen are covered under
Employees Provident Fund and Misc. Provisions Act 1952.
Minimum wages to be paid per day by the contractor (in INR) as per BOQ.
PVC clause of “Any increase in overall wages by the State Government,

during the period of Contract, will have to be borne by the Contractor and
the same will be reimbursed by BHEL on production of proper evidence for
the actual payment made to the workers” is applicable.

We hereby accepted above
(signature & seal of bidder)
Page 4 of 11



Bk

k)

1)

Bharat Heavy Electricals Limited
(A Government of India Undertaking)
Boiler Auxiliaries Plant

Ranipet-632406
Ref No. 975522070E
The statutory requirements like PF, ESI will be applicable for the actual total

wage per month inclusive of BHEL Adhoc. Bonus amount will be as per bonus
act. Contractor quoted rate shall be inclusive of all the above payments
including statutory payments thereon

Payment of Bonus to be ensured as per Bonus act. The contractor has to pay
the wages to their workers through worker’s Bank account only.

m) The contractor has to pay the wages to their workers through worker’s Bank

n)

o)

p)

a)

s)

t)

u)

account only. no hand payment will be acceptable.
The statutory requirements like PF (with sealing of INR 15,000), ESI will be
applicable for the actual total wage per month inclusive of BHEL Adhoc.
Contractor quoted rate shall be inclusive of all the above payments including
statutory payments thereon.
The contractor shall ensure payment of wages to the contract labour employed
by him/her within three days from the end of wage period in case the wage
period is one week or a fortnight & in all other cases before 10th day of the
following month.
All payment of wages shall be made on working days at the work site and
during the working time and on dates notified in advance. In case the work is
completed before the expiry of the wage period final payment shall be made
within 48 hours of the last working day.
Where the employment of any worker is terminated by or on behalf of the
contractor, the wages earned by him shall be paid before the expiry of the
second working day from the day on which his employment is terminated.
Wages due to every worker shall be paid to him direct or to the person
authorized by him in this behalf. All wages shall be paid in current coin or
currency or in both.
The contractor shall ensure the disbursement of wages in the presence of such
authorized representatives of BHEL management.
The above payment shall be verified by the authorized officers/representatives
of BHEL with the following certificate on the payment sheet certified that the
amount shown in column No. ...... has been paid to the workmen concerned
in my presenceon............. at.........
A certificate of payment shall be furnished in duplicate by the contractor to
the Engineer In-charge each month.
A notice showing the wage period and the place and time of disbursement of
wages shall be displayed at the place of work and a copy to be sent to the
welfare department by the contractor under acknowledgement.
Notices showing the rates of wages, weekly rest days, hours of work, wage
period, date of payment of wages, names and addresses of the inspectors
having jurisdiction, the date of unpaid wages shall be displayed in Tamil and
English in conspicuous places at the establishment and working by the
contractor. The contractor shall inform the BHEL management every month
the details of contract labour engaged for each contact in the following form.
i.  Serial Number
ii. Location

We hereby accepted above
(signature & seal of bidder)
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iii.  Period of work
iv.  No. of contract labour engaged during the month
v.  No. of days worked
vi.  No. of man days worked
vii.  Wages paid to his/her workers
The above statement shall be furnished to BHEL management at the end of
every month
X) The following documents/formats under Contract Labour (Regulation and
Abolition) Act 1970 and related Central Rules 1971 shall be maintained by each
contractor.
i.  Register of persons employed by the contractor.
ii. Employment Card.
iii.  Service Certificate.
iv.  Muster Roll, Wage Register, Deduction Register, Wage slip, Over time
Register, Register of fines, Register of advances etc.,
y) The contractor shall display the abstract of the contract labour (Regulation and
application) Act and the rules there under both English and Tamil.
z) Half yearly return shall be sent by the contractor in duplicate to the licensing
officer.
aa) The contractor shall submit the returns required under the Contract Labour
(Regulation and Abolition) Act 1970 periodically to BHEL management.
bb) The contractor shall without fail give up to date information in writing of the
attendance of the workers employed by him/her.
cc) The contractor shall ensure that his/her workers keep and produce their
employment card when coming to duty and take them back when leaving duty.
dd) All the above registers and records shall be preserved in original for a period
of three years. All the registers, records and notice maintained under the Act
and Rules shall be produced on demand by Inspector or any Authority under
the Act.
ee) No workers shall be required or allowed to work on Sunday unless he has or
will have a Holiday or any one of the three days before or after the said day.
ff) The contractor shall inform BHEL Management in the prescribed form details
or the contract workers scheduled to work on Sunday, the day of rest and also
indicate the substituted holiday in lieu thereof. This shall be intimated two
days in advance before his/her workmen are booked for work on Sunday.
gg) The contract labour working for more than nine hours in any day or for more
than 48 hours in any week shall be paid wages at the rate of twice the ordinary
rates of wages in accordance with the provisions of section 59 of the Factories
Act 1948 and any amendment thereof.
hh) The contractor shall provide all safety devices and personal protective
equipment to his workmen at his/her own cost and shall ensure that his
workmen wear/use such devices or equipment provided to them while doing
the work and there should not be any relaxation on this.
ii) The contractor shall give four paid national holidays to his workers, viz 26th
January, 1st May, 15th August and 2nd October. The contractor shall ensure
that his/her workmen vacate the premises after the shift is over.

We hereby accepted above
(signature & seal of bidder)
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ji) The contractor shall give leave with wages to his/her workmen who have
worked for a period of 240 days or more in the factory premises during a
calendar year. This leave shall be allowed during the subsequent calendar year
at the rate of one day for every 20 days or work performed by the worker
during the previous calendar year. The worker whose service commences on a
day other than the first of January shall be entitled to leave with wages at the
above rate (one day for every 20 days or work) only if he had worked for a
minimum of 2/3 of the total number of days in the reminder of the calendar
year. This leave will be admissible only during the subsequent calendar year.
kk) The contractor shall comply with the provisions relating to welfare and health
facilities as provided to the Contract Labour (Regulation and Abolition) Act
1970 read with the Tamilnadu contract labour Rules.

[l) Notwithstanding anything contrary to this, in the event of accident the
contractor shall be required to fill injury report and submit the Engineer In-
charge immediately and ensure the compliance of ESI/Workmen’s
Compensation Act, Factories Act and Rules made there under. He shall also
maintain a register of accident as per the Act.

mm) The contractor shall get the contract labour engaged by him insured
under Workmen’s Compensation Policy from General Insurance Corporation
of India before actually starting the work of contract. The insurance coverage
should be for the entire period of contract. The contractor shall comply with
the provisions of the Workmen’s Compensation Act 1923 (This should be read
in connection with the provisions of ESI Act).

nn) The contractor shall ensure that all his workmen are covered under the
Employees State Insurance Act and produce to BHEL such Registration
number/Enrolment number before executing the contract work.

00) The contractor shall regularly pay the amount of contribution i.e., employer’s
contribution as well as employees’ contribution in pursuance of the above
scheme as fixed from time to time. The contribution payable presently is 0.75%
of wages to be recovered from his/her workmen and 3.25% of wages to be
contributed by the contractor. Contribution recovered from employee and
contribution made by the contractor may be rounded to the next higher
multiples of five paisa.

pp) The contractor shall take note of any amendment that may be brought forth
in the above contribution rate and act accordingly.

qq) The contractor shall ensure that his/her workmen are covered under the EPF
and miscellaneous Provisions Act 1952 and accordingly produce to the BHEL
Management the registration/enrolment number before award of contract
work.

rr) All employees are eligible to become a member of provident fund from the
date of joining the establishment and the worker and contractor contributions
are 12% and 13% respectively. The contractor is also liable to pay any
administrative charges in this behalf that may be decided from time to time. It
will be the responsibility of the contractor to ensure such contribution payable
in respect of workmen employed through sub-contractors also.

We hereby accepted above
(signature & seal of bidder)
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ss) The contractor shall take note of any amendment in the rate of contribution
payable under the scheme from time to time.

tt) The contractor shall within seven days of the close of every month submit to
BHEL a statement showing the amount of contribution payable/paid for
employees engaged by him or through him and shall also furnish to BHEL such
information, as principal employer is required to furnish under the provisions
of the ESI Act and PF as well as the scheme made there under to the authorities
concerned.

uu) Whenever any sum of money is found to be recoverable from or payable by
the contractor under the above acts, the same shall be deducted from any sum
that may be due or which at any time thereafter may become due to the
contractor under this contract or under any other contract or from his security
deposit. In case the recoveries are not sufficient to satisfy the claims the
contractor shall pay the balance thereof on demand. In case any recoveries are
made under this clause from the security deposit the contractor shall
immediately thereafter pay such further sums as may be required to recoup
the shortage caused by such recoveries in the amount of security deposit.

vv) The contractor shall abide by all the labour and other laws applicable to
contract labour/worker under this contract and shall at all times keep BHEL,
indemnified against all losses, claims, prosecution under any law.

ww) In case of noncompliance of any of the provisions of the acts and in
case BHEL having complied with the same, BHEL will be entitled to recover the
same from the contractor/sub-contractor.

xx) Non exercise of any of the powers or rights available to BHEL hereunder or
under any law, shall not in any way operate as waiver thereof.

yy) Contractor should follow all the provisions of labour legislation and statutory
obligations. Provisions as and when amended will also apply.

WCM is arranging this contract as a nodal agency. Execution of work, Bill Certification,
Bill passing, Payment, Penalty, Contract closing etc. is the responsibility of end user.
BHEL reserves the right to reduce the contract period (pre-close the contract), with 30
days’ notice period depends on the requirement / without assigning any reason.
Security Deposit will be refunded, if the contract is pre-closed for non-requirement by
BHEL.

The contractor should have to arrange police verification certificate of concern
workers (whom they are going to be engaged for these works) for obtaining entry
pass.

SAFETY PRECAUTIONS TO BE TAKEN BY THE CONTRACTOR

a) The working area shall be kept clean and free from all obstructions.

b) The contractor should arrange WORKMEN COMPENSATION/ INSURANCE
POLICY covered for all his/her workmen. A copy of the policy has to be
submitted before commencement of work.

c) All safety precautions are to be taken by the contractor at his cost.

These safety measures shall be deemed to form an integral part of the Work Order/
Agreement.

The contractor’s responsibility for this contract shall commence from the date of issue
of order of acceptance of his tender.

We hereby accepted above
(signature & seal of bidder)
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Unless the contractor whose tender is accepted, signs the contract agreement within
seven days of the date of the order directing him to do so, the amount of EMD already
deposited by him will be forfeited and acceptance of his tender shall be withdrawn.
BHEL will not bound by any power of Attorney granted by the tenderer or changes in
the composition of the firm made subsequent to the execution of the contract. They
may, however, recognize such power of attorney and changes after obtaining proper
legal advice, the cost of which will be chargeable to the contract concerned.
Words imparting the singular number shall have deemed to include the plural number
and vice versa where the context so require.
The expenses for completing and stamping the agreement shall be to the contractor’s
account.
The general and special conditions of contract are complementary to each other and
where they are in conflict, the special conditions shall prevail. In regard to matters
not covered by the General or Special conditions of contract, those contained in the
specifications approved by BHEL, shall apply.
The “GENERAL CONDITIONS OF CONTRACT” and “SPECIAL CONDITIONS OF THE
CONTRACT” shall be deemed to form an integral part of contract for the work to be
entered into.
The filled ESI declaration forms shall be submitted to the Executive of HRM Dept. In
the Declaration Form full address of the contractor shall be mentioned. Whenever a
fresh and unregistered worker is engaged during the operation of contract,
declaration form in respect of that workman which should be submitted to Human
Resources Department within two days of such engagement.
ESI contributions (0.75% employee’s contribution + 3.25% employer contribution of
the total monthly wages) before 20th day of every following month. Prescribed
challans are available at ESI local office, Ranipet (near Sipcot). Contractors who have
got their own code number can remit the contributions on that number. Along with
the challan copy, the details of remittance shall be submitted to the concerned HRM
Executive in the ESI compliance form.
The contractor should deduct Provident Fund and ESI amount as per the provisions
and amount so deducted along with the matching contribution of the contractor shall
be remitted to the authorities concerned within the stipulated time. The statement of
deduction along with the challans evidencing remittance shall be submitted to Officer-
in- charge. If the evidences are not shown, further bills of the contractor will not be
paid. BHEL have the right to withhold the payment of his bills. Submission of statutory
returns such as Half Yearly returns of ESI (Form 6), P.F. return (Form 12A), Form 5 and
Form 10, Form 3A & Form 6A should be send to the concerned officers in time.
The workers" particulars such as Name, Age, Father’s name, address, Phone no, etc.,
and their daily attendance have to be maintained by the contractor. The details of
Provident Fund and ESI compliance have to be maintained by the contractor in the
prescribed format/register.
The contractor shall maintain the following Registers and Records and make them
available for inspection at any time. (The list is only for example, but not exhaustive).

a) Muster Roll

b) Register of Wages

c) Register of Deductions

We hereby accepted above
(signature & seal of bidder)
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d) Register of Overtime
e) Register of Fine
f) Register of Advance
g) Wage slips
h) Register of Accidents
i) Register of Leave with Wages
j) ESI Register in Form-7

All registers are required to be maintained as above and shall be produced as and
when Government Officials and Statutory Authorities to make inspection from time
to time.

In case a contract labourers meets with an accident while on duty, the contractor shall
immediately intimate the information to Safety Department, Contracting Agency and
Human Resources Department and submit the Accident Report duly filled in all respect
and send a copy to ESI local office, ESI Dispensary and Inspector of Factories (for major
accidents) within 24 hours of accident through Safety and Human Resources
Departments. All assistance for the injured workman such as to taking him to ESI
Dispensary for treatment must be rendered by the contractor.

. Compliance of the above provisions does not absolve the obligation of contractor

arising out of other statutory obligations.

Contractor should employ only persons having sound health and not above the age of
60 years, and not below the age of 18 years.

The Contractor agrees that no claim for interest or damages will be entertained or be
payable by BHEL in respect of any money or balances or amounts of whatsoever
nature which may be lying with BHEL owing to any disputes or differences between
the parties irrespective of whether the same is decided by any authority to be paid or
returned to the Contractor."

BHEL reserves the right to reduce the contract period (pre-close the contract), with 30
days’ notice period depends on the requirement / without assigning any reason.
Security Deposit will be refunded, if the contract is pre-closed for non-requirement by
BHEL.

Certificate by the executing department that all statutory requirements including PF,
ESI, Minimum wages, Insurance, GST, etc. are complied with by the Contractor. This
should be duly backed by the relevant documents”.

Contractor has to ensure strict compliance of biometric recording through fingerprint
for their labourers. Contractor also has to ensure that all their labourers record their

attendance while entering/exiting factory premises.

If the contractor is not able to provide the sufficient manpower for a period of
continuous period of 15 days, BHEL reserves the right to terminate the contract and
to take appropriate action against the contactor. In the event of contact termination,
security deposit paid by the contractor will be forfeited.

In case of breach of any or whole of the above terms and conditions by the contractor
BHEL will have the liberty to cancel the registration and contract either in part or in
full and entrust in part or in full of the work to any contractor and the contractor shall
be liable to pay extra cost involved in the execution of cancelled part of the contract.

We hereby accepted above
(signature & seal of bidder)
Page 10 of 11



& g 50T Bharat Heavy Electricals Limited
(A Government of India Undertaking)

” [l Boiler Auxiliaries Plant

Ranipet-632406

Ref No. 975522070E
39. Contractor has to ensure strict compliance of biometric recording through

fingerprint for their labourers. Contractor also has to ensure that all their labourers
record their attendance while entering/exiting factory premises.

40. COMPENSATION TO CONTRACT WORKERS:
BHEL shall recover the amount of compensation paid to victim(s) by BHEL towards loss

of life / permanent disability due to an accident which is attributable to the negligence
of contractor, agency or firm or any of its employees as detailed below.

i) Victim: Any person who suffers permanent disablement or dies in an accident as
defined below.

ii) Accident: Any death or permanent disability resulting solely and directly from any
unintended and unforeseen injurious occurrence caused during the
manufacturing/ operation and works incidental thereto at BHEL factories / offices
and precincts thereof, project execution, erection and commissioning, services,
repairs and maintenance, trouble shooting, serving, overhaul, renovation and
retrofitting, trial operation, performance guarantee testing undertaken by the
company or during any works / during working at BHEL Units / Townships and
premises / Project Sites.

iii) Compensation in respect of each of the victims:

a) Inthe event of death or permanent disability resulting from Loss of both limbs:
Rs.10,00,000/- (Rs. Ten Lakh)

b) In the event of other permanent disability: Rs.7,00,000/- (Rs. Seven Lakh)

iv) Permanent Disablement: A disablement that is classified as a permanent total

disablement under the proviso to Section 2 (I) of the Employee’s Compensation
Act, 1923.”

The compensation details are provided at:
http://intranet.bhel.in/HR%20Cirulars/HR%20Circular%20No0.%20016%200F%202018.pdf

We hereby accepted above
(signature & seal of bidder)
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