CHECK LIST NO: MM/CE/IND/12|

BHARAT HEAVY ELECTRICALS LIMITED, TIRUCHIRAPALLI

CAPITAL items /MATERIALS MANAGEMENT

CHECK LIST FOR ACCEPTANCE OF COMMERCIAL TERMS AND CONDITIONS BY

{This should be essentially filled in and sent along with the techno~commercial offer without fail. If this check list is
not filled and submitted along with techno-commercial offer (Part 1) or if the vendor does not confirm acceptance to
the terms and conditions proposed, the offer is liable for rejection)

TENDER WITH DIRECT PAYMENT ) |

Description of the items: SKIN GRAFT MESHAR - as per BHEL Specification

BHEL Tender No. & Date: 2621400064 dated 29.12.2014 due on 29.01.2015

PART | of Tender: Technical Bid + Unpriced Bid + this check list

PART Il of Tender: Price Bid

Vendor's

ENQUIRY TERMS & CONDITIONS
Confirmation

1.0

PRICE BID:

Price Bid should contain the schedule of price particulars and to be co-related to the technical
details provided in Part |. Techno-commercial bid alone without the Price Bid will be rejected. The Accepted
prices contracted shall be firm till the execution of the contract in full and in all respects.

20

VALIDITY:

Validity of the offer should be 120 days from the date of tender opening. BHEL reserves the right
not to consider offers fom vendors with validity less than 120 days from the date of tender opening. Accepted

3.0

PAYMENT TERMS:

100% payment wilt be made within 45 days after receipt / acceptance / installation / commissioning

of equipments along with submission of Guarantee Certificate. Accepted

4.0

Taxes & Duties:

All Taxes, Duties, Service Taxes etc. payable as extra to the quoted price should be specifically
stated in offers along with CST & TIN No / Tariff No. etc., failing which BHEL will not be liable for
payment of such Taxes and Duties.

Our TIN No. 33243560005, TNGST No. 3560005, CST. No. 239383 Dt. 11-06-1991 & BHEL ECC
No. AAACB4146PXMO012, Assessment circle Tiruverambur

In case taxes and duties are indicated as inclusive in the quoted prices, it will be reimbursed only
upon furnishing the documentary evidence for having paid such taxes and duties. Any difference in
taxes (on account of reduction in the levies) between what has been paid by BHEL to the vendor
{based on what has been indicated in the Purchase Order) and actually paid by vendor should be
passed on to BHEL. '

Accepted

5.0

Delivery terms, Delivery period required and evaluation process:

5.1

Delivery terms: FOR BHEL, Tiruchy basis only Accepted

Basis of Delivery Terms :

Price break-up details like Basic price, P&F,Taxes & Duties, Freight and Insurance etc., should be

indicated in the offer. Accepted

5.2

Delivery period: The equipment enquired forms a part of an expansion program (Scheme) and the
delivery period mentioned below has been derived keeping in view-of the Scheme compietion date.
Vendor shall comply with this required period.

For Supply portion, duration shall be counted from the date of Purchase Order. Vendors are
required to indicate the best delivery period i.e., time period required for dispatch (LWB date) from
the date of Purchase Order in the “Vendor’s confirmation” below. Order acceptance, submission of, Accepted
drawings etc., should not be linked to the delivery period. '

DELIVERY PERIOD (in months) REQUIRED BY BHEL (SUPPLY PORTION) 3 months

DELIVERY PERIOD (in months) OFFERED BY VENDOR {SUPPLY PORTION)

However, while evaluating the offers, those offers which are not conforming the requested delivery
period, COMMERCIAL LOADING @ %% of the purchase order value per week will be done for the
EXTRA PERIOD requested. For evaluation purpose 4 weeks will be considered as one month.| Accepted
Commercial loading on the offered price will be done during evaluation of the offers
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CHECK LIST NO: MM/CE/IND/12

BHEL reserves the right to accept an offer not meeting the NIT / Enquiry delivery.
However based on the scheme requirement, the Technically Suitable offerers would be

requested to reduce their offered delivery schedule and in case if it is not meeting BHEL| Accepted
requirement or maximum limit considered by the Technical Committee, the offer may
becomae liable for reiection, ‘
6.0 |LIQUIDATED DAMAGES (LD):
a) LD for delay in ‘Supply’ will be applicable to the delays attributed to vendor.
The rate of LD for delayed Supply shail be @ 0.5% per week of delay of total PO value subject to a
maximum of 10% of total PO value
b) In case PO includes more than one machine, the LD will be levied @ 0.5% per week of delay on
PO value for each individual machine.
c) In case any bidder is not accepting the above LD for delayed Supply, the offer of bidder shall be Accepted
loaded to the extent to which it is not agreed by the bidder.
d) Supply period indicated by bidder should include reasonable time required for approval of
drawings and other inputs from BHEL. In the Techno-Commercial Bid, the bidder shall submit
milestones for various activities in co-relation with Supply period quoted by him.
For the purpose of levying LD , the date of shipment (LWB date) will be considered.
Loading Factor for non-acceptance of LD clause for delayed Supply :
In case any bidder is not accepting the above 1D clause for delayed Supply, the offer of
bidder shall he loaded to the extent to which it Is not agreed by the bidder .
7.0 [SHORT SUPPLY / WARRANTY REPLACEMENT:
In case, any shortage is noticed vis-a-vis PO requirement in the main items / spares, such
shortages shall be replenished by supplier on FOR destination basis without any cost implication to
BHEL for such short supplies shall be barne by the supplier. Accepted
Wairanty Replacements during Guarantee period at supplier's cost on FOR BHEL Works basis.
8.0 [RISK PURCHASE:
If the supplier fails to deliver the goods within the delivery specified in the Purchase Order, BHEL
will be entitled to terminate the contract and to purchase elsewhere at the risk and cost of the
supplier either the whole of the goods or any part which the supplier has failed to deliver or dispatch Accepted
within the delivery period mentioned in the Purchase Order. P
BHEL reserves the right not to consider offers from vendors not accepting the above Risk
Purchase terms.
9.0 |(GUARANTEE:
Vendors shall provide a guarantee for 12 months from the date of Acceptance of the goods or 18
months from the date of supply, whichever is earlier. The date of LWB shall be taken as the date of Accepted
supply.
Offers from vendors not accepting to the requested guarantee period are liable for rejection.
10.0 REVERSE AUCTION (RA):
BHEL reserves their right to conduct on-line internet Reverse Auction for finalizing the Tender. This
decision will be communicated to the technically qualified vendors after technical evaluation.
Details / General terms / guidelines for conduct of RA have been given in the ‘General guidelines &
instructions to bidders' enclosed as a part of NIT / Enquiry. Vendors are requested to confirm their Accepted

acceptance for BHEL proceeding with RA route for finalization of the enquiry.
BHEL reserves the right not to consider offers from vendors not accepting to the RA
process for finalization of the enquiry.

11.0

CONTACTS:

Details of contact person’s name, designation, department with complete postal and email address
along with phone and fax numbers to be mentioned

Name:

Designation:

Email ID:

Phone No.:

Mobile No.

Fax No.:

Address:

Waeight & Cubage of package:

Approximate Net weight of the total consignment:

Approximate Gross weight of the total consignment:
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CHECK LIST NO: MM/CE/IND/12

Approximate volume of the total consignment:

The vendor to provide Business Information Report (BIR) incorporating the rating of the company|
by international credit rating agencies, viz., DUNS number of M/s DUN & Bradstreet (D&B) etc.

We have gone through and understood the ‘General guidelines & instructions to bidders for
submitting offer’ enclosed as a part of the NIT / Enquiry and confirm that our offer has been
made in line with the same and the confirmations given in the above checklist supercede
any other standard information provided in our quotation.

Signature with date: (AFFIX OFFICIAL SEAL HERE)

Name:

(PLEASE AFFIX YOUR SIGNATURE WITH SEAL ON EACH PAGE)
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Grersom : ' Bharat Heavy Electricals Limited

H”H » [High Pressure Boiler Plant)
et _ _ Tlfuchlroppclll-620014 Tamil Nadu, India
An ISO 9001 Company MM/CAPITAL EQU!PMENT/MODERNISATION |

Document No MMfCEIGTIO01

GENERAL GUIDELINES & INSTRUCTION TO BIDDERS FOR S BMITI'IN

Vendors are requested to read the following points / quidelines / instruction an_d ’

ensure that the offer is prepared and submitted i as per the. i
Offers with insufficient details would not onsidered for evaluation. Th
ints / quidelines / instructions are part and el of the t: r and npliance

will result in rejection of offer.

[1.0

“of the Bldder

[ QUOTATIONS - _ _ 5 ]

Considering the nature of procurement which requires a good amount of technical
details, broachers, catalogues etc., to be submitted along with the offer as well as the
confidentiality required to be maintained during the offer evaluation process, bidders
are requested to submit their offers only through sealed bids. As the part Hl (the price
bid) would not be opened before the technical evaluation is completed, bidders are
requested not to submit their bids through email / fax etc

Bidders shall subrmt the offer in TWO INNER ENVELOPES as lndlcated below whtch shall
be sealed in one outer envelope. :

Envelope | This sealed envelope should contain all the copies of technical bid togeth
un-priced commercial bid. This envelope should be clearly marked “Part | - Technical and

n-priced commercial bid" lndlcatlng Enquury No., Due Date, Address & R ference of the
Bidder. |

'Envelope Il This sealed envelope shoul;l contaln pﬂc_e_g_llg This envalope'. should be,

clearly marked “Part Il - Price bid”, indicatmg Enquw No., Due Date Address & Réferenee

Both the enveIOpes (Part| & ll) shall be put in one cover, duly sealed super scribing
I'and Part Il indicating Enquiry ! No Due Date, Address & Reference of the Bidder.

The above tender (envelope containing Part | & Il) shouid reach thls ofﬁce on or. before the
due date by 14.00 Hrs (IST). Tenders received after 14. 00 Hrs (IST) wu!l not be considered
for evaluation. L

Tender should not be addressed to any Individual's-name but only by designatiqri to:

AGM / MM / CAPITAL EQUIPMENT / MODERNISATION

IC BUILDING (NEAR 24 BUILDING)

BHARAT HEAVY ELECTRICALS LIMITED

HIGH PRESSURE BOILER PLANT

TIRUCHIRAPALLI - 620 014 . R

TAMIL NADU, INDIA o - i
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Bharat Heavy Electricals Limited TRUCHIRAPPALL CAPITAL :cmrmm

Tenders should be free from CORRECTION AND ERASURES, Correcttcns if any, must be
afttested. All amounts shall be mducated both in words as well asin figures. Where there is_

difference between amount quoted in words -and-fi gures. amount quoted in words shall
prevail.

Tenders should be in ENGLISH and accompanled by deta:!ed technical Interature. catalogue
and detailed dimensional drawungs in ENGLISH or otherwise the tenders mll not be
considered for evaluahon

If the past performance of a vendor iIn any of the . previous . Purchase
orders/contracts/in any projects, of BHEL Units, and NON-BHEL, is not satisfactory
BHEL then reserves the full right to reject such: oﬂers of those vendors straightaway

irrespective of thelr sultablllty and wm not be ccnsldered for further processlnc of the-
tender. , :

| 2.0 | PART (TECHNICAL & UN-PRICED COMMERCIAL BID)

[ 2.1 | Technical

This part shall include I mdlcate the fcllowung

2.1.1 | Tenders shculd contain complete scope of supply wﬂh all - techmcai‘

| specifications delivery and other commerciatte?ms and cc
2.1.2 ‘Point by poinit confirmation for the Technical Specification Bncias: _‘i'

If there are any deviations, the same ‘should be’ clearly speci

without confirmation to our spec:ﬁcahon will be rejected. . ’

' 2.1.3 | List of customers to whom sameﬂ;sumnar equtpment have been supplled along mth
| ‘performiance certificates are o fie'enclosed. - _

2.1.4 | Relevant catalogues to be attached

2.1.5 ] List of spares parts (wuth, parl numbers) for two years operatlon and malntenance
should be attached.

2.16 Informahcn on shlpplng; Welght and cubage (Iength w:dth & hetght) to be provided.

| 22 | Un-Prlced Commerclal

This part shall mclude / |nd|cate the followmg

2.2.1 Acceptance of commercial tenns and condltuons by the bidders (in the check-ist
enclosed) ‘ .

222 | Portof shlpment ! Statlon of despatch

2.2.3 | Terms of payment

224 | CFR price up to Chennal port (for forelgn bldders) FOR BHEL Tlruchy price (for
Indian bidders)

2.2.5 | Taxes, Service tax & duties mcludtng cess apphcable

2.2.6 | Delivery Schedule from the date of Purchase Order

2.2.7 | Offer validity

2.2.8 | Country of origin

2.2.9 | Currency in which the price has been indicated.
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Bharat Heavy Electricals Limited TIRUCHIRAPPALL! CAPITAL EQUIPMENT

22.10

Percentage of agency commission if any along with a copy of Agency agreement.

2211

The CFR prices quoted shall include the agency commission.

to be enclosed.

"A copy of “Un-Priced Part II” i.e., a copy of the Price Bid without the price details |

3.0

| OPENING OF TENDERS

The Part | - Technical & Un-priced commercial bid alone would be opened on the Tender
opening date.

The Part Il - The Part | would be evaluated and bidders qualifying alone will be considered
for further processing. BHEL would proceed with Reverse Auction route or Price Bid opening
route for finalizing the tender, which would be intimated to the qualified bidders after
completion of the techno-commercial evaluation.

BHEL reserves the right to go for a Reverse Auction (RA) instead of Opening the Price
Bid submitted, which will be decided after the techno-commercial evaluation. Information and
general terms and conditions governing RA are given below.

GENERAL TERMS AND CONDITIONS OF RA

Agalnst this enquiry for the subject item/system with detailed scope of supply as per
enquiry specifications, BHEL may resort to “REVERSE AUCTION PROCEDURE”
i.e., ON LINE BIDDING ON INTERNET.

For the proposed RA, technically and commercially acceptable bidders only shall be
eligible to participate.

In case of RA, BHEL will engage the services of a service provider for conduct of the
RA who will provide all necessary training and assistance to the bidders before
commencement of on line bidding on internet.

Business rules governing the RA will be commumcated to the bidders through

service provider for compllance

Vendors have to fax the Compliance form in the prescribed format (provided by

Service provider) before start of RA. Without the compliance, the vendor will not be
eligible to participate in the event.

BHEL will provide a sample calculation sheet (in EXCEL format) which would help
the bidders to arrive at “Net Cash outflow to BHEL" considering various price / cost
elements like Packing & forwarding charges, Taxes and Duties, Freight charges,
Insurance, Service Tax for Services and loading factors (for non-compliance to BHEL
standard Commercial terms & conditions) efc. for each of the bidders to enable them
to arrive at “Net Cash outflow to BHEL" which is the amount the bidder would be
bidding during the RA.

RA will be conducted on scheduled date & time and at the end of event, the lowest
bidder value will be known on the network.
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Bharat Heavy Electricals Limited TRUCHIRAPPALLI CAPITAL EQUIPMENT

e The lowest bidder has to Fax the duly signed "Pnoe Break-up” in prescribed format
as provided on case-to-case basis to BHEL through Sennoe provrder within 24 hours
of Auction without fail. .

e Any variation between the on-line bid value and . the signed document will be
considered as sabotaging the tender process and will invite drsquallﬂcatlon of vendor
to conduct further business with BHEL, as per the prevalllng procedure

) BHEL reserves the nght to negotiate if need be with the 'Lt" vendor of the Reverse
Auction

14.0 - ] DEFINITIONS & OTHER TERMS

Fixed price: Pnces ‘quoted by the bldder shalt be ﬁxad and not sub;ect to any esmlatron
whatsoever during the period of bid validity and-execution’ of the Purchase Order. A bid
submitted with an adjustable price will be treated as non-responsive and rejected. Prices
shall be written in words and figures. In the event of difference, the price written in words
shall be valid and binding.

Bid currency: Indran bldders should submit the prioes only in Indian Rupees. Forelgn
bidders may submit the bid in their home currency, which should be-clearly indicated in the
un—pneed commerCIal bld as well as in the pnee bld

Taxes and Duties AII Taxes and Dutles payable as extra to the quoted price should be
specifically stated in offers along with CST & TIN No / Tariff No. etc., failing which BHEL will
not be liable for payment of such Taxes and Duties: ‘Qur TIN No. 33243560005 TNGST No.
3560005, CST.. No. 239383 Dt. 11-06-1991 -& BHEL ECC ‘No.: AAACB4146PXM012
Assessment clrcle Tiruverumbur. Our | E-Code: 0588138690..

For services rendered by the foreign vendor in India (like Erection & Commission supervision
etc.) Income Tax (IT) shall become payable by the Foreign vendor. Hence, Foreign bidders
are requested to take care of the IT payment dunng subm:ssion of tender

Cenvat & VAT credlt (applrcable for Indlan Brddels only) the quotatron must tndacate Tariff
item number and rate of Excise Duty applicable. The original Excise Duty Gate Pass will be
required to be furnished in case Excise Duty is applicable. If the bidder is avarllng Cenvat
credit for his input matenals the effect of proforma credrt should be; passed on to. BHEL

Packmg The Supplrer shaII arrange for packmg suutably in all respects consrdenng the
peculiarity of the material involved for normal- safe. transport by sea / air / rail / road and
suitably protected against effect of troprcal salt Iaden atmosphere in the' event of shipment
being delayed at ports

Sallent points of HSE (Health Safety & Enwronment) that are to be considered while
submission of offer are: .
¢ Consumption benchmarks related to output sha_ll be provrded wherever appiicable
for key input resources (energyffuel/chemicals)
¢ Competency requirements for operatlon, maintenance and callbratlon if any, shall be
-communicated
o If any hazardous chemicals as per MSIHC {Manufacturing, Storage and import of
such Hazardous Chemicals) Rules 1989/94/2000 are used, the MSDS shall be
provided along with On site & Off site emergency plan (as applicable)
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Bharat Heavy Electricals errt‘edf TIRUCHIRAPPALLI CAPITAL EQUIPMENT

. The noise level at operator level shall be within 80 dBA

+ OH&S (Occupational Health and Safety) control measures for safe working. ‘of
machine as applicable shall be specified. i

¢ The machine / equipment shall be fitted with guard for rollrng and movung parts and
shall comply with applicable OH&S legrslatlons and Factories Act 1948

« The supplier shall submit the layout drawing of operatlng controls, displays etc. Along

. with operating instructions to enable ergonomics evaluation and approval..

e The recommended list of PPE (Personaf Protective Eqmpment) for the equrpment“ '

shall be furnished.

e Alarm system (both visual and audlble) and Automatic swrtch off of the equrpment_ _ '

shall be provided for any intrusion, overloading, short circuiting or any malfunctioning
of the equipment

¢ Details of all hazardous / harmful substances dlscharged as by-products / wastes
during operations of the machine / equipment, such as fumes, gases, dust particles,

. aerosols UVAR (Ultra violet / infra red) radiations etc., shall be furnished along with
their concentrations and their TLV, (Threshold Lirhit Value) ST

 Appropriate pollution control measures shall be proposed to keep the emissions from
the machinery / processes within the prescribed limit as stated in Emnronment
Protection Rules 1986. :

s All furnaces, process units, DG sets, paint booths, shot blastmg chambers etc shall
be provided with stack(s) of sufficient height as per guidelines laid. down in the
Environment Protection Rules 1986.

s  Wherever mdustry specific standards are not available for control of pollutants :
general emission standards shall be used.

¢ Chemicals banned due to their negatwe |mpact on the envrronment shall not be used
in the process. : _ .

» Fuels with sulphur content Iess than 0.05% shall be proposed : e

» Details regarding nature of waste generated and approprrate dlsposal prachces
available shall be provided, along with the operation procedure of {l it/ :
Hazardous chemicals ard flammable substances shall be transpor
authorized transporters and all safety practices as laid down in applicable le
requirements such as Central Motor Vehicle Rules, Manufacture Storage and Import
of Hazardous Chemical 1989, et ﬁhaﬂ be followed - .~ = adie

. anary matenals used in the equrpment shalt be specn" ed and they sha[l be eco—-
friendly - T L T R E T RS O <o P B o =

Force Majeure clause: |If at any t|me dunng the contmuance of the contract the :
performance .in. whole or in- part by either party of any obligations under the. contractis
prevented or ‘delayed by reason; of any war, hostilities, acts’ of the public enemy, : ¢ivil
commotion, sabotage, fires, explosions, epidemics, quarantine, restrictions or acts of GOD
(hereinafter referred to as events) and notice of happening of any such events is given by
either party to other within twenty one days from the date of occurrence thereof then nsither
party shall by reason of such events be entitied to terminate the contract. If the performanoe
in whole or part of any obligation under.this contract is prevented or delayed by reason ‘of
occurrence of such events, then claims for extension of time shall be granted for perk
considered reasonable by the purchaser subject to prompt notification by the sefler to
purchaser the. particulars of the events, if required with supporting evidence. Any waiver of
time in respect of partial instaiment shall not be deemed to be a waiver of time in respact of
remaining delrverles

Agency agreement from forelgn suppllers for their Indlan agents Based on Mimstw gf
Finance vide circular dated 31/01/1989 the following are compulsory 5
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Bharat Heavy Electricals Limited TIRUCHIRAPPALLI  CAPITALEQUIPMENT

: Reglstratlon of Indian agents of a foreign suppller o
Precise relationship between forelgn suppllers‘_ and their . lndlan agents and
their mutual interest in the business, hould be clearly spelt out.
> Any payment, whlch the agent(w i "aproad from the foreign
supplier, whether as a commission or as a genera er fee, also needs to
be brought on record and made explicit so as to ensure compllance to tax
laws and to prevent leakage of forergn exchange B
> All seivices to be rendered by the agent, whether of general nature or in
relation to the particular contract, musl be clearly stated by the foreign
suppller and the Indian agent. ot v _ ‘
: of ag issi

v v

Short shlpment ! Warrantee replacement' ln case of any short-shlpment dunng initially
supply, subsequently dispatched by the supplier or any warrantee replacement dispatched
during the warrantee period shall be dispatched on “DDP - Delivered Duty Paid BHEL
Stores” basis for foreign suppliers and "FOR BHEL Stores b88l8 for lndlan supphers

Inspection & Testing: All goods shall be sub;ect to mspechon by BHEL orits aulhonzed
representatives at supplier’s works or at BHEL Stores. The supplier will not charge for the
facilities provided for.inspection. of goods.: In-case of machine tools; Tthe. machine would be
inspected and proved at supplier’s works prior to d|spatch ‘However, fingi: lnspeetien and
acoeptance of the machme wnll be cerned afler installatlon of me machlne BHEL

(5.0 [GENERAL

Evaluatlon of offers shall be on “Net Ca | Outﬂow tc BHEL basls

BHEL reserves its right to allow'to the Publlc Sector Enterpnses ordenng and price
preference famlltles as adm:ssnble under the existmg pohcy

BHEL reserves . lts nght to re;ect a tender due lc unsallsfactory past performance in the
executlen of a contract at anysof BHEL pro;ects I Umts

BHEL shall be at llberty to reject or accept any tender part orin full at thetr own dlscretlon
and any such actlon is not Ifable for any questlcn or clalm agalnet BHEL : ‘

The correspondence exchanged agamst the tender between the bldder and BHEL through
email are considered as valid document legally though it is not signed. it is treated as valid
confirmations ‘made on behalf of the respective: ccmpany and-very much comes’ urider the
legal :ambit of. the busmess transactlcn and hence |t |s bmding on bolh the parlles lo the
business. -

Any transactlon / communication pertaining to the tender carried out by the bldder and BHEL
round the' clock irrespective of the office ‘or business holirs of the companies, are valld
legally and'binding on both the parties. This applies to the extent only in such cases
deadline time for transaction is not specifically- declared by either or both the parties to the
business.
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Bharat Heavy Electricals Limited TIRUCHIRAPPALLI CAPITAL EQUIPMENT

In case Letter of Intent (Lol) is issued through email, the computer generated time and date
of mail shall be construed as the official time and date of release of Lol. In as much as this
date is within the last date of validity given by the bidder the Lol is said to have been issued
within the validity period and shall be binding on both the parties to the business.

Bidders participating in the tender should declare in their technical bid that whether they
have been biack-listed / kept on hold for a specified period / given Business holiday for a
specified period by any Public sector undertaking or Government departments. The reasons
for such action with details and the current status of such hold shall be clearly furnished to
BHEL. If no such details are mentioned in the offer then it will be construed that the subject
bidder is not under any such hold. But at a later date if it comes to the notice of BHEL about
any such hold under enforcement on the subject bidder, BHEL will have every right to reject
the offer of such vendors at any point of time and also under any stage of the finalisation of
the subject tender irrespective of the status of the subject bidder in that tender. Such bidders
will not be pemmitted to participate in the further tender proceedings and will be
communicated suitably. They will not be also considered for any ongoing enquiries even if
participated till the hold is officially lifted and confirmed in writing.
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