

Tender Reference: IT/A40/2009/405



Dated 02-06-2009

Annexure-II

Scope, Terms & Conditions 
Competitive bids/offers are invited for providing Services at Informatics Centre for ’40-Hour Service’ Operations for a period of 8 months from 1st August 2009 to 31th March 2010 as per the following terms and conditions:

SCOPE OF WORK:
1. Distribution of Production linked documents to various departments in the BHELUnit
2. Carbon removal, House Keeping  and 5 S activities
3. Dusting and Cleaning of Machines and Furniture in the Informatics Centre
4. Five Service Personnel having experience in the jobs are to be provided for the ‘Job Operations’, the details of which are given in the price format. The contract is for a period of Eight months up to 31-03-2010 and BHEL reserves the right to extend the contract by one more year.
5. The Contractor shall also extend the services beyond normal working hours of BHEL as and when required. The services shall be provided on Sundays/Holidays also, on intimation based on requirement.
QUALIFICATION CRITERIA:
6. The Contractor shall have a minimum experience of two years in providing similar services. Documentary proof need to be submitted.
7. Contractor shall comply / follow applicable Labour Laws like Payment of Wages Act, Minimum Wages Act, PF Act, ESI Act, Child Labour (prohibition & regulation) Act, etc.
8. Contractor shall submit proof of compliance of minimum wages through wage bill, PF & ESI compliance through money deposit Challans of PF & ESI to BHEL along with their monthly bill. BHEL shall in no case, be held responsible for any non-compliance on the above by the contractor.

Documents to be attached with Techno-Commercial Bid:

9. The following documents shall be submitted with the tender
a. The tender documents shall be signed on all pages, duly accepting the tender terms and conditions in total.
b. The payment / proof of payment towards the cost of the tender documents shall be enclosed.
c. Proof / Copies of

· PF and ESI Registration certificates

· Labour Licence certificates
· PAN/TAN certificates
· VAT and APGST Registration certificates
· Documentary requirements of experience for executing similar work
OTHER CONDITIONS

10. BHEL reserves the right to accept / reject any offer fully or partly without assigning any reason and also split the order or place the order on more than one contractor as required
11. Offers/Bids received shall be complete in all respects. If the Bid is incomplete or without EMD/Document Charges, the bid shall stand disqualified automatically.
12. EMD: Rs 10,000/-
i. If one time EMD of Rs 2 Lakhs has been already paid, no EMD need to be paid towards this tender, but the proof of one time EMD payment shall be produced.
ii.  Mode of payment: Demand Draft from any nationalized bank / scheduled bank, drawn in favour of M/s Bharat Heavy Electricals Limited, Ramachandrapuram,  Payable at Hyderabad.
iii. EMD by the Tenderer will be forfeited if:

a) After opening the tender, the tenderer revokes his tender within the validity period or increases his earlier quoted rates.
b) The tenderer does not commence the work within the period as per LOI / Contract. In case the LOI / contract is silent in this regard then within 15 days after award of contract. 
iv. EMD given by all unsuccessful tenderers shall be refunded normally within fifteen days of acceptance of award of work by the successful tenderer.
v. EMD shall not carry any interest.
vi. EMD of the successful tenderer shall be converted and adjusted against the security deposit

13. SECURITY DEPOSIT

Security Deposit will be collected from the successful Tenderer before the start of the contract. The rate of Security Deposit will be 10% of the Total Order value.
Security Deposit may be furnished in any one of the following forms:

i) Cash (as permissible under the Income Tax Act)
ii) Pay Order, demand draft in favour of BHEL, Ramachandrapuram, Hyderabad.
iii) Local cheques of scheduled banks, subject to realization.
iv) Securities available from Post Office such as National Savings Certificate, Kissan Vikas Patras etc. (Certificate should be held in the name of Contractor furnishing the security and duly pledged in favour of BHEL and discharged on the back).
v) Fixed deposit receipt issued by scheduled banks / public financial institutions as defined in the companies Act. The FDR should be in the name of the contractor, A/c BHEL duly discharged on the back.
vi) Bank Guarantee from Scheduled Banks / Public Financial Institutions as defined in the Companies Act. The bank guarantee format should have the approval of BHEL.
vii) Security deposit can also be recovered at the rate of 10% from the running bills. However, in such cases at least 50% of the security deposit will be collected before start of the work and the balance 50% will be recovered from the running bills.
Note: Acceptance of security deposit against Sl.no. (iv) and (v) above will be subject to hypothecation of endorsement on the document in favour of BHEL. However, BHEL will not be liable or responsible in any manner for the collection of interest or renewal of the documents or in any other matter connected therewith.
Security Deposit shall not carry any interest.

Security deposit amount will be refunded after the satisfactory completion of the contract.
14. The bills shall be put up once in a month for which cheque / EFT payment will be released as per the payment terms of BHEL in force. Contractor has to submit copies of PF and ESI challans paid for previous month along with current month bill. 
15. The Tax deduction at Source, as applicable, shall be deducted from the bill payments. Relevant certificate shall be issued to the contractor at the end of relevant financial year.
16. The rates offered shall remain firm during the period of contract.
17. Not withstanding anything to the contrary herein contained, BHEL shall be at liberty at its entire discretion to terminate this contract and forfeit the security deposit forthwith upon or at a time a breach or default of any of the terms and conditions or stipulations contained herein is committed by contractor and or by contractor’s workmen deployed in the company’s premises.
18. Termination of contract on certain specific events:

The company shall further be entitled to terminate the contract forthwith upon or at any time after happening of any of the following events, namely;

a) Insolvency of the Contractor / Vendor.
b) The dissolution of the partnership firm or the death of any partner or adjudication as insolvent of any partner or all of them.
c) The liquidation, whether voluntary or otherwise or the passing of an effective resolution or winding up, if contractor is a company or a corporate society.
d) If any attachment, is levied and continue to be levied for a period of 7 days upon the contractor or any member / partner of the contractor.
e) If any partner of the contractor firm or any member of contractor in case contractor is a cooperative society, shall be convicted of any criminal offence.
f) If the contractor or the workmen employed by the contractor commit or suffer to be committed any act which in this opinion of the company whose decision in that behalf, shall be final is prejudicial to the interest or good name of the BHEL, then BHEL reserves its right to cancel the contract and the decision so conveyed by the said authority need not site or give reasons for such decisions.

19. The contract shall be terminated by any point of time, during operation of work execution, if the services provided are not satisfactory:
i) The contract shall render the above services on all working days.  Failure to render the above services shall be treated as breach of contract and the contract will be terminated forthwith.

ii) The Contractor is solely responsible for discipline, control and safety of the workmen engaged by him while execution.  The responsibility for accidents, if any, will be that of the contractor. BHEL, RC Puram, Hyderabad-32 does not hold itself any responsibility under any such circumstances.
iii) The personnel deployed by contractor for services in BHEL shall be fit and healthy. Persons deployed by contractor in BHEL, should wear clean uniform, distinctive from BHEL uniform and the uniform shall be provided by contractor
iv) The contractor shall ensure payment of PF, ESI contribution and provide the PF Pass Book and ESI Member ship Card to the workmen engaged by him.

v)  The Contractor shall ensure that all precautions are taken for safety of his employees/public /Equipments of BHEL.
vi) The Contractor has to pay Ex-gratia payment to the dependents of the deceased in case of disabilities/death as advised by the statutory Authorities.

20. The contractor will execute an agreement with the company as per terms and conditions stipulated by the company for carrying out the contractual obligations in a non-judicial stamp paper of value Rs. 100/- signed by the Contractor within 15 days from the receipt of the work order / letter of intent.
21. Jurisdiction: All questions, disputes or difference arising under / out of or in connection with the agreement shall be subject to the executive jurisdiction of the court of Hyderabad, Andhra Pradesh, India.
22. Arbitration: If at any time, any questions, disputes or differences whatsoever arising out of or in any way concerning the contract between the company and the contractor except as to any matter, the decision for which is specially provided for, the same shall be referred to a sole arbitrator nominated by the company. The Company reserves the right to nominate one of its officers as sole arbitrator. The award of the arbitrator will be final and binding on the contractor.
23. The company reserves the right to terminate the contract at any time without assigning any reason thereof by giving three months notice of their intention to do so in writing to the contractor who shall not be entitled to any compensation by reason of such termination.
24. The contract will be for a period of one year, BHEL reserves right to extend the contract by one more year on same rates, terms and conditions. 
Name:
          
   Cotractor’s Seal

Signature: with Date:
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