GENERAL TERMS AND CONDITIONS FOR e-PROCUREMENT

This is an E-tender floated online through our E-Procurement Site
https://bhel.abcprocure.com. The bidder should respond by submitting their offer online
only in our e- Procurement platform at https://bhel.abcprocure.com. Offers are invited in
two-parts only.

Bidders are requested NOT to submit the hard copy of the Bid. In case offer is sent through
hard copy/fax/telex/cable/electronically in place of e-tender, the same shall not be
considered.

Digital Signing of e-Tender

Tenders shall be uploaded with all relevant PDF/zip format. The relevant tender documents
should be uploaded by an authorized person having Class 3- SHA2- 2048 BIT- SIGNING &
ENCRYPTION digital signature certificate (DSC).

The Requirement:
1. A PC with Internet connectivity &
2. DSC (Digital Signature Certificate) (Class 3- SHA2- 2048 BIT- SIGNING & ENCRYPTION)

BHEL has finalized the e-procurement service Provider-: M/s AbcProcure, Ahmedabad
A-202/208, Wall Street-ll, Opp. Orient Club, Nr. Gujarat College, Ellis Bridge, Ahmedabad-
380006

The contact details of the service provider are given below:

Name Contact No Email id Role Location
Swapnil 7940270549 swapnil.h@eptl.in Support Executive | HO —
Hamilton Ahmedabad
Hardik Oza 7940270560 Hardik.oza@eptl.in | Support Executive | HO —
Ahmedabad
Ankur Bhatt 7940270590 ankur.bhatt@eptl.in | Support Executive | HO —
Ahmedabad
Prashant 7940270545 / | prashant@eptl.in Ast. Manager — HO —
Rajyaguru 8160087732 Implementation Ahmedabad
9016859416 & Support
Dharam Rathod | 7940270596 / | dharam@eptl.in Manager — HO —
9374519754 Implementation Ahmedabad
& Support
Pradip 7940270532 / | pradip@eptl.in Sr Manager — HO —
Parmar 9328657215 Implementation Ahmedabad
& Support
Ahmedabad 7940270576 / | devang@eptl.in Sr Manager — HO —
Devang 99983 05442 Implementation Ahmedabad
& Support
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The process of utilizing e-procurement necessitates usage of DSC (Digital Signature
Certificate) (Class 3- SHA2- 2048 BIT- SIGNING & ENCRYPTION) and you are requested to
procure the same immediately, if not presently available with you. Please note that only with

DSC, you will be able to login the e-procurement secured site and take part in the tendering
process.

The contact details of the DSC Certifying Authority as given below

1 GNFC www.ncodesolutions.com
2 e-Mudhra http://www.e-Mudhra.com
3 Safescrypt www.safescrypt.com

Vendors are also requested to go through seller manual available on
https://bhel.abcprocure.com
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