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WORKS CONTRACTS MANAGEMENT 
Phone: 0431 – 257 1573, 4564; E-mail: prasath@bhel.in, dineshwar@bhel.in; www.bhel.com 

 

NOTICE INVITING e-TENDER Dear Sir/ Ma9am,  

Ref. : Tender Enq. No.: 9472600002/ 06.01.2026 - GeM Bid No.: GEM/2025/B/7038795 

Subject : Single Packet Open eTender inviting techno-commercial and price bids for OUTSOURCING OF 

CATERING AND HOUSEKEEPING SERVICES FOR KAILAS & ROCKFORT GUEST HOUSES AT BHEL 

TRICHY FOR TWO YEARS DURING 2025-27. 

 

Kindly submit your competitive offer for the above subject work as per the tender terms and conditions given 

in the tender document through GeM portal (https://gem.gov.in/) only.  

 

1. Scope of work 
Scope of work and technical terms and conditions as per Techno-

Commercial Part-I bid. 

2. Location of work BHEL Trichy Complex. 

3. Period of contract 
Twenty-four (24) Months from the commencement of work as 

per WO.   

4. Last date/ time for receipt of tender 17.00 Hrs on Dtd 19-01-2026 

5. 
Date/ time of opening of Techno-

commercial bids 

17.30 Hrs on Dtd 19-01-2026 

Change in opening date, if any, will be intimated 

later. 

6. CRITERIA FOR AWARD OF WORK 

Package-wise L1 (lowest bidder) 

In case of a tie, the L1 bidder would be selected through GeM 

System selected L1 process (through Run L1 selection process in 

GeM portal). 

Bid Evaluation: Packet Method: 

Technical & Price bids will be opened on the same day. 

Subsequently Technical bid of only L1 Bidder(s) will be evaluated 

as per GeM Process, if L1 bidder(s) is/are found technically 

qualified, order will be issued to L1 bidder as per GeM process. If 

L1 bidder(s) is/are technically not qualified then the process will 

be continued until selection of one technically qualified bidders 

from L2, L3& 

7. GeM Bid Method GeM-Single Packet method 

8 Splitting  
Not applicable, Contract will be awarded to single source on 

package basis 

9. EMD amount 

₹ 2,00,000.00/- (Rs. Two lakhs only) 

EMD Will be waived of for MSE bidders on submission of valid 

UDYAM certificate 

10. Working Area Contact details 

 

 

Dr. N Prasanna / Engineer/ C&PR Guest House 

0431-257 7470, EMAIL: nprasanna@bhel.in;  

Shri C Balaji/ Manager / Communications & PR 

0431-257 8251, EMAIL: balaji.c@bhel.in 

Vendors have to mandatorily visit the work area prior to 

submission of offer to understand the details of scope of work. 

ப¿ரத் ஹÏவ떿 இஹெக்ட்ரÀகெ்»் ல늿ம꺿ஹடட்   
-?रत   हेवI    इले_रि क्䵪    ;ल;?टेड 

Bharat Heavy Electricals Limited 
(A Government of India Enterprise) 

Tiruchirappalli – 620 014 

 

 
A Maharatna Company 

ISO 9001 Company 

ISO 50001 Company 
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Buyer Added Bid Specific Additional Terms & Conditions (ATC) 

1. PRE QUALIFICATION CRITERIA: 

 
1.1 Pre-qualification Bid/ Earnest Money Deposit (EMD):  

EMD shall be furnished before tender opening / along with the offer in full as per the amount indicated in 

the NIT.  

a) EMD should be submitted as per PreQualification Bid/EMD (including EMD waiver, if any). Techno-

commercial bid will be considered only if the Prequalification Bid/EMD is valid. EMD in any other 

form and tender without EMD will be summarily rejected.  

b) In case of offline payments, the hardcopies of Earnest Money Deposit (EMD) document/ DD 

submitted to WCM/BHEL and the soft-copies uploaded at the time of online bid submission should 

be the same, otherwise the tender will be summarily rejected.  

c) EMD is waived off for MSE (Micro and Small Enterprises only) vendor by submitting UDYAM 

certificate. 

d) EMD is waived off for Start-up companies by submitting relevant certificates issued by Department 

of Industrial Policy and Promotion.  

Details regarding EMD submission shall be referred from 1.7 of GCC.  

 

1.2 TECHNICAL: 

 

1.2.1 "PROOF OF EXPERIENCE: Experience of having successfully completed similar scope of works (i.e., in 

same Work order / experience proof, bidder should have executed in same location (anywhere in India) 

& same period for both Catering and Housekeeping operations of Guest house / hotels / service 

apartments in any Central / State Govt. / PSU / Private company Guest House) during last 7 (seven) 

years i.e. since 01.12.2018 to 30.11.2025 as per the followings:  

a) Three similar works for a value of ₹80.68 lakhs each (or) 

b) Two similar works for a value of ₹100.85 lakhs each (or) 

c) One similar work for a value of ₹161.35 lakhs. 

                 Documentary evidence of this experience must be submitted with the offer: 

 Above experience other than BHEL to be supported by Purchase Order / Work Order / 

agreement copy along with Completion certificate from work executed agencies.  

 Above experience from BHEL to be supported by PO/ Work Order copy 

    

1.2.2 Tender document (all pages) Duly Signed & seal by bidder’s Authorized signatory. 

1.2.3 All Annexures (Annexure - 1 to 18) duly filled, Signed & seal by bidder’s Authorized signatory on 
bidder’s letter head. 

1.2.4 The bidder must not have received any complaints from their work executing agencies regarding 

the payment of Wages, ESI, PF, or other statutory requirements for contract employees. If it is found 

that the bidder has received such complaints in their executed contracts, their offer shall be 

rejected. 

1.3 FINANCIAL: 

Bidders must have achieved an average annual financial turnover (Audited) of ₹30.25 Lakhs or 

more, over the last three Financial Years (FY) i.e., 2022-23, 2023-24, 2024-25. (i.e., Assessment year 

2023-24, 2024-25, 2025-26) copy of Income Tax Submission Acknowledgment and copy of Audited 

Profit & Loss account and Balance Sheet indicating CA membership number including sign -seal of CA 

to be submitted along with offer.  

1.4 Vendor shall have registered office / branch office in Tamil Nadu (Documentary evidence to be uploaded). 

 1.5   Bidders have to mandatorily visit above location before quoting and submit DECLARATION CONFIRMING 

KNOWLEDGE ABOUT SITE CONDITIONS (Site Visit Certificate as per Annexure – D). For obtaining 

permission, contact 0431-257 7782, 7445 or 8251 at least one working day prior to visit. Offer submitted 

without DECLARATION CONFIRMING KNOWLEDGE ABOUT SITE CONDITIONS (Site Visit Certificate) will be 

summarily rejected. 
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Explanatory Notes for the PQC (Pre-Qualification Criteria): 
 

i. Bidder to submit Audited Balance Sheet and Profit and Loss Account for the respective years as indicated 

against Financial Turnover PQC – 1.3 above along with all annexures. 

ii. In case of audited Financial statements have not been submitted for all the three years as indicated against 

Financial Turnover as above, then the applicable audited statements submitted by the bidders against the 

requisite three years, will be averaged for three years i.e. total divided by three. 

iii. If financial statements are not required to be audited statutorily, then instead of audited financial 

statements, financial statements are required to be certified by Chartered Accountant. 

iv. Credentials furnished by the bidder against "PRE-QUALIFYING CRITERIA" shall be verified from the 

issuing authority for Its authenticity. In case, any credential (s) is/are found to be spurious, offer of the 

bidder is liable to be rejected. BHEL reserves the right to initiate any further action as per extant 

guidelines for Suspension of Business Dealings. 

v. Price Bids of only those bidders shall be opened who stand qualified after compliance of PQC – 1.1 to 

1.5. 
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2. SCOPE OF WORK AND BILL OF QUANTITY BOQ: 

Kailas and Rockfort Guest Houses at BHEL Tiruchirappalli 

 

1. NAME OF WORK 

Outsourced guest house operations including catering and housekeeping for Kailas and Rockfort 

Guest Houses at BHEL Tiruchirappalli for a period of two years. 

2. LOCATION & DETAILS OF GUEST HOUSES 

IMPORTANT 

Bidders have to mandatorily visit both guest houses before quoting and submit Declaration 

confirming knowledge about Site conditions (Annexure – D). For obtaining permission, contact 

0431-2577782 at least one working day prior to visit. Offer submitted without Declaration 

confirming knowledge about Site conditions will be summarily rejected 

2.1 KAILAS GUEST HOUSE 

Address and Location Kailas Guest House 

BHEL Kailasapuram Township 

Tiruchirappalli-620014 

Tamilnadu 

Contact no. 0431-2553485 

Number of rooms 27 rooms (air-conditioned) 

Ground Floor 

Single-bed (9 Nos), Twin-bed (3 Nos), Three-bed (1 No) 

First Floor 

Single-bed (10 Nos), Twin-bed (3 Nos), Three-bed (1 No) 

Total number of beds 37 

Dining halls 2 

Kitchen 2 

Lounge 1 

Office/Store 2 

2.2 ROCKFORT GUEST HOUSE 

Address and Location Rockfort Guest House 

BHEL Kamarajapuram Township 

Tiruchirappalli-620014 

Tamilnadu 

Contact no. 0431-2520816 

Number of rooms 48 rooms (air-conditioned) 

Ground Floor 

Single-bed (6 Nos), Twin-bed (16 Nos), Four-bedded (2 Nos)    

First Floor 

Single-bed (6 Nos), Twin-bed (16 Nos), Four-bedded (2 Nos)   

Total number of beds 92 

Dining halls 2 

Kitchen 2 

Lounge 4 

Office Room 2 

Store Room 2 
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3. BILL OF QUANTITIES (BOQ): 

Sl. 

No. 
Description UOM QTY 

% 

Applicable 

GST 

% 

Allocation 

Total value including 

GST 

 1 
SERVICES (1) : GUESTHOUSE  HOUSEKEEPING / MAINTENANCE 

SERVICES 

BIDDER SHOULD 

QUOTE ONLY 

LUMPSUM AMOUNT 

(including GST) FOR 

FULL TENTATIVE 

QUANTITY 

 1.1 
Guesthouse  housekeeping 

/ maintenance services 
MON 24 18% 100 % 

 Total  100 %   

2 SERVICES (2) : ESTABLISHMENT SERVICES  

2.1 
Housekeeping 

Consumables 
MON 24 18% 34.74% 

BIDDER SHOULD 

QUOTE ONLY 

LUMPSUM AMOUNT 

(including GST) FOR 

FULL TENTATIVE 

QUANTITY 

2.2 Guest Amenities MON 24 18% 24.08% 

2.3 
House Linen Laundry 

Services 
MON 24 18% 41.18% 

 Total 100%  

 3 SERVICES (3) : FOOD SERVICES  

BIDDER SHOULD 

QUOTE ONLY 

LUMPSUM AMOUNT 

(including GST) FOR 

FULL TENTATIVE 

QUANTITY 

 3.1 Veg Breakfast NO 16,862 5% 29.42% 

 3.2 Packed Breakfast / Tiffin NO 100 5% 0.14% 

 3.3 Veg lunch/Dinner NO 22,500 5% 52.34% 

 3.4 Packed Veg Lunch / Dinner NO 100 5% 0.23% 

 3.5 Continental Lunch / Dinner NO 450 5% 3.47% 

 3.6 Tea / Coffee / Milk (150ml) NO 15,500 5% 6.76% 

 3.7 Non-Veg side Dish NO 2,100 5% 4.88% 

 3.8 Fresh Fruit Juice (180ml) NO 150 5% 0.13% 

 3.9 
Cornflakes with milk& 

sugar 
NO 300 5% 0.18% 

 3.10 
2 Eggs Omelette / 

Scrambled 
NO 2,650 5% 1.54% 

 3.11 
2 Bread Slices with Butter 

& Jam 
NO 250 5% 0.14% 

 3.12 
Pot Tea or Coffee / Pot 

Milk(2 Cups) 
NO 500 5% 0.36% 

 3.13 Fruit Salad (50gm) NO 350 5% 0.25% 

 3.14 Sweet(40gm) NO 150 5% 0.09% 

 3.15 
Vada/ Bonda/ 

Snack(25gm) 
NO 200 5% 0.07% 

 Total  100 %   

Note:  In GeM portal, Bidder has to quote lump-sum amount inclusive of GST for each services 

separately. However, contract will be awarded as single package wise to one bidder only (i.e., 

over all L1 only for all the three services). 
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3.1 MINIMUM MANPOWER (To be provided on all days including Sundays and holidays. BHEL at 

its discretion can reduce or increase the minimum number of manpower required, change shift 

for any category as per operational requirements.) 

3.1.1 Rockfort Guest House -  

3.1.2 Kailas Guest House - 

Description Category A-Shift B-Shift C-Shift General Shift Total 

Supervisor Supervisor    1 1 

Receptionist SW 1 1 1  3 

Cook / Asst. Cook SW 2 1   3 

Service   USW 2 1   3 

Housekeeping USW 1 1 1  3 

Total per day      13 

 A-Shift (6:00 a.m. to 2:00 p.m.)   B-Shift (2:00 p.m. to 10:00 p.m.) 

 C-Shift (10:00 p.m. to 6:00 a.m.)   General-Shift (8:00 a.m. to 4:30 p.m.) 

 SW – Skilled Worker    USW – Unskilled Worker 
 

The prevailing minimum wages per day for USW, SSW, SW & Supervisor is tabulated below, contractor have to pay 

not lesser than the minimum prevailing wages to his contract employees. 

 

Description Category A-Shift 

 

B-Shift 

 

C-Shift 

 

General Shift 

 

Total 

Supervisor  Supervisor    1 1 

Administrative Asst. SW    1 1 

Receptionist SW 1 1 1  3 

Cook / Asst. Cook SW 2 1   3 

Service   USW 2 2   4 

Housekeeping USW 2 1 1  4 

Total per day      16 
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3.2 CATERING SERVICES: 

IMPORTANT 

Estimated qty. indicated in Col (4) and Col (5) will be used for arriving at Total Food Cost for 

tender evaluation but should not be taken as firm commitment.   

Sl. 

No. 

Item (as per menu specified in Annexure - 

F) 

Unit Qty for 2 Yrs 

(Kailas) 

Qty for 2 Yrs 

(Rockfort) 

(1) (2) (3) (4) (5) 

1 Veg Breakfast as per menu No 5000 11862 

2 Packed Breakfast as per menu No 50 50 

3 Veg Lunch/Dinner as per menu No 8500 14000 

4 Packed Veg Lunch/Dinner as per menu No 50 50 

5 Continental Lunch/Dinner as per menu No 150 300 

6 Coffee/Tea/Milk (180 ml) No 5500 10000 

7 Non-veg Side Dish as per menu No 600 1500 

8 Fresh Fruit Juice (180 ml) as per menu No 50 100 

9 Corn Flakes with milk and sugar No 100 200 

10 2 eggs omelette/scrambled No 650 2000 

11 2 Bread slices with butter and Jam No 50 200 

12 Pot Tea/Coffee, Pot Milk (2 Cups) No 200 300 

13 Fruit Salad (50 gms) No 50 300 

14 Sweets (40 gms) No 50 100 

15 Vada/Bonda/Snacks No 100 100 

 

3.3 GUEST AMENITIES: 

IMPORTANT 

Estimated qty. indicated in Col (2) and Col (3) will be used for arriving at Total Guest Amenities cost for 

tender evaluation but should not be taken as firm commitment.   

 

 

 

 

ITEMS  KAILAS QTY  (2Yrs) in Nos ROCKFORT QTY  (2Yrs) in Nos BRAND 

(1) (2) (3) (4) 

Toothbrush 600 4050 Anchor, Colgate, Oral-B 

Toothpaste 850 4200 
Anchor, Colgate, Meswak, 

Close up, Dabur 

Soap 800 4200 
Lux, Medimix, Hamam, 

Santoor, Lifebuoy 

Shampoo 800 4400 

Clinic Plus, Head & 

Shoulders, Sunsilk, 

Pantene 

Hair Oil 650 4100 Parachute, VVD, Dabur 
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3.4 HOUSE LINEN LAUNDRY: 

IMPORTANT 

Estimated qty. indicated in Col (2) and Col (3) will be used for arriving at Total House Linen 

Laundry cost for tender evaluation but should not be taken as firm commitment.   

 

3.5 HOUSEKEEPING CONSUMABLES: 

IMPORTANT 

Estimated qty. indicated in Col. (2) and Col. (3) will be used for arriving at Total Housekeeping 

Consumables cost for tender evaluation but should not be taken as firm commitment.   

Sl. 

No. 

ITEM DESCRIPTION UNITS KAILAS- Qty 

(2 Yrs)  

(2) 

ROCKFORT- 

Qty (2 Yrs) 

 (3) 

1.  Exo Powder / Equivalent Kg 30 36 

2.  Soap Oil Ltr 72 168 

3.  Perfumed Phenyl Ltr 96 192 

4.  Coloured Naphthalene Balls Kg 12 24 

5.  Mop  Set 96 144 

6.  Flower Brooms Pcs 96 144 

7.  Coconut Brooms Pcs 96 144 

8.  Cob web Remover Pcs 24 24 

9.  Closet Cleaning Brush Pcs 72 96 

10.  Nylon Scrubber Pcs 120 216 

11.  Harpic / Domex (Toilet Cleaner) Ltr 72 96 

12.  Colin (Glass cleaner) Ltr 6 12 

13.  Odonil / Wonder Fresh / Deo n Fresh (Air 

Freshener) 

Pcs 480 984 

14.  Dettol Hand wash Ltr 24 72 

15.  Mosquito repellent Liquid Pcs 456 792 

16.  Any other Housekeeping Consumables  As Required As Required 

LINEN ITEMS FOR LAUNDRY KAILAS QTY  (2 Yrs) in Nos ROCKFORT QTY  (2 Yrs) in Nos 

(1) (2) (3) 

BIG CLOTHES                   (Double Bed 

Sheet - Color, Double Bed Sheet - 

White, Single Bed Sheet - Color, Single 

Bed Sheet - White, Bath Towel) 

 

 

7150 

 

 

29000 

SMALL CLOTHES           (Pillow Cover, 

Towel Hand, Napkin) 

2100 9100 

BLANKETS 75 110 
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4. SCOPE OF WORK AND SPECIAL CONDITIONS: 

4.1 MINIMUM MANPOWER 

4.1.1 Successful contractor will commence operations in Kailas and Rockfort Guest House from the 

date of start of contract specified in the PO.  

4.1.2 BHEL at its discretion can reduce or increase the number of manpower required as per 

operational requirements. Minimum staff to be deployed at Kailas and Rockfort Guest Houses on 

all days will be as indicated in 3.1 of BOQ or as instructed by BHEL Guest house. 

4.1.3 BHEL reserves the right for suspension or cancellation of Guest house operations in total or 

partially with prior intimation to the contractor as per operational requirements.  

4.1.4 Daily manpower deployment and utilization will be as per need / requirement of BHEL and 

based on occupancy level and as per instructions of authorized BHEL official. 

4.1.5 Each contract personnel are eligible for statutory provisions viz. paid Weekly Off, National 

holidays and Earned Leave (EL) etc. The contractor should keep adequate reserve staff to 

maintain manpower as instructed in each category, in any 24 hours (3 shift) period. 

4.1.5.1 For any reduction in manpower below the minimum specified / instructed by authorized 

BHEL official, in any 24 hours (3 shift) period, penalty @ 1.5 times of per day rate of 

corresponding category of staff and number of staff not supplied (prevailing minimum 

wages, DA, statutory payments).  

 

4.2 GENERAL ADMINISTRATION: 

4.2.1 Guest Occupancy Register provided by BHEL should be kept safely and maintained properly. No 

overwriting is permitted.  

4.2.2 Contractor shall ensure that entry / exit of the employees engaged by contractor is regulated 

only through Biometric system (installed by BHEL at pre-determined locations) in addition to 

attendance register or as instructed by BHEL in charge of Guest House.  

4.2.3 In addition to the biometric attendance, register should be maintained for recording the 

attendance of the contractor's staff in which signatures should be obtained from staff on duty in 

each shift on all days of the year including Sundays and holidays.  

4.2.3.1 For failure to maintain attendance register for staff on duty, penalty of Rs. 250/- (Rupees 

Two hundred and fifty only) per person per day will be levied.  

4.2.4 Daily MIR / Boarding Charts to be sent to BHEL with details (1) Guest Register No (2) Date (3) 

Room Number (4) Name of the primary guest (5) Number of accompanying family members (6) 

Details of Tea / coffee, Breakfast, Lunch / Dinner, snacks etc. served. (7) Value of the bill and bill 

number etc. in Microsoft Excel format (Format subject to change as per instructions from BHEL 

designated official) should reach BHEL through email before 11 a.m. every day including 

Sundays and holidays in addition to the Daily Boarding Charts maintained in respective Guest 

Houses without over writing.  

4.2.4.1 Non-maintenance of proper records or non-submission of daily / weekly / monthly reports 

related to operations, inventory, maintenance, cash collection, occupancy, boarding, Guest 

amenities provided to guests, House linen sent to the laundry etc. as required by BHEL 

within the specified deadlines, will also attract penalty of Rs. 250/- (Rupees One thousand 

only) for every instance and deducted from monthly charges. 
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4.2.5 An Asset Register should be maintained by the Contractor to ensure safe custody of company's 

properties which will be subject to periodic verification by BHEL. Contractor should assume full 

responsibility for maintaining all movable properties of BHEL located inside the Guest House.  

Inventory statement is to be submitted quarterly. 

 

 

4.2.5.1 For non-availability or non-maintenance of asset register a penalty of Rs. 250/- (Rupees 

Two hundred and fifty only) will be imposed for the first occasion and Rs. 500/- (Rupees 

Five hundred only) for each subsequent occasion within the same month and deducted from 

monthly charges. 

4.2.6 Contractor is liable for replacement or repair of the company's properties at his own cost, when 

such damage is in the opinion of BHEL is caused due to negligence or carelessness or any fault 

on Contractor's part or that of his Supervisor or Workers, failing which repair or replacement 

cost incurred by BHEL will be deducted from the monthly bills submitted by the contractor. 

4.2.7 Contractor should maintain a suggestion book and complaints register for comments on services 

by Guests and adverse comments if any should immediately be brought to the notice of the 

designated BHEL official in charge of the Guest Houses. Suggestion / complaint register 

4.2.7.1 For non-availability of suggestion book or complaint register and discouraging guests from 

registering complaints instructions a penalty of Rs. 250/- (Rupees Two hundred and fifty 

only) will be imposed for the first occasion after warning and Rs. 500/- (Rupees Five 

hundred only) for each subsequent occasion within the same month and deducted from 

monthly charges. 

4.2.8 Periodical review of Complaints Book will be done and if contractor or his staff is found 

responsible for deficiency in services / behavior, suitable action will be taken by the company 

and partial / full security deposit shall be forfeited. 

4.2.9 Contractor should ensure that the Feedback is kept in all guest rooms and pointed out to guest 

on check-in and collected back duly filled-in and signed by the guest. Instance, if any of non-

submission of feedback forms by the guest shall be informed mandatorily to Guest house section 

at the latest, by the very next day. 

4.2.9.1 Penalty of Rs. 250/- (Rupees Two hundred and fifty only) per guest will be levied for failure 

to collect duly filled-in and get signed Feedback forms. The Feedback forms so collected are 

to be submitted to BHEL within 7 days from the last day of previous month, failing which 

penalty of Rs. 250/- (Rupees Two hundred and fifty only) per day for first instance and Rs. 

500/- per day for subsequent instance will be levied and deducted from monthly charges. 

4.2.10 In addition to other daily / weekly / monthly / quarterly / periodic reports / boarding charts / 

daily menu, etc. specified by BHEL, Contractor should submit daily reports for food and any other 

extra / Miscellaneous expenditure incurred towards Company's Guests including nil reports 

wherever applicable in Microsoft Excel format (Format subject to change as per instructions 

from BHEL designated official) through email before 11 a.m. every day including Sundays and 

holidays. 

4.2.10.1 Penalty of Rs. 250/- (Rupees Two hundred and fifty only) per day will be levied for non-

submission of extra / Miscellaneous expenditure incurred towards Company's Guests 

including nil reports and deducted from monthly charges. 

4.2.11 Contractor should perform all catering and housekeeping services in a thorough, efficient, 

professional manner with due diligence and care according to industry norms and standards, in conformity with applicable local laws and regulations and BHEL9s own procedures and 
instructions. Contractor should perform the service to the satisfaction of BHEL and if any 

shortcoming is found, rectify the same as instructed by BHEL.  
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4.2.11.1 For noncompliance of instructions by BHEL designated official or reasonable requests of 

guests that are not against BHEL's standing instructions a penalty of Rs. 250/- (Rupees Two 

hundred and fifty only) will be imposed for the first occasion after warning and Rs. 500/- 

(Rupees Five hundred only) for each subsequent occasion within the same month and 

deducted from monthly charges. 

4.2.12 Should BHEL find that the service provided by the Contractor is deficient and does not meet the 

requisite standards, BHEL reserves the right to deduct penalty as deemed fit for deficiency in 

service.  

4.2.13 Hygiene Standards: Contractor must ensure the health and hygiene of the workers employed by 

him and ensure annual medical check-up as per the norms of the Factories Act 1948 and OHSAS 

norms. 

4.2.13.1 Inappropriate personal hygiene of contractor's employees or deployment of a sick person 

on duty will lead to fine of Rs. 1,000/- (Rupees One thousand only) for every instance and 

deducted from monthly charges.  

4.2.13.2 Failure to conduct annual health check-up of workers will attract a fine of Rs. 1,000/- 

(Rupees One thousand only) for each person on each occasion and deducted from monthly 

charges.  

4.2.13.3 Severity of hygiene failure will be assessed and decided by BHEL and fined appropriately. 

In case of gross failure / negligence a severe penalty will be imposed, which could be a hefty 

fine as cash deducted from monthly charges and / or summary Termination of the Contract. 

4.2.13.4 Food poisoning will invoke a hefty penalty to be decided at the sole discretion of BHEL, along 

with cancellation of contract and possible black-listing of the caterer. 

4.2.14 Facilities provided by BHEL: 

4.2.14.1 All available kitchen and room appliances / equipment, crockery, cutlery, furniture, linen, 

etc. (Annexure – A and B) will be provided by BHEL for use in the Guest House. Actual 

inventory will be verified and handed over to the custody of the successful bidder before 

commencement of the contract. 

4.2.14.2 Water (Packaged water for drinking in dining hall and rooms will be reimbursed by BHEL when supported by supplier9s bill), Electricity, Cable TV subscription.  
4.2.15 Any other appliances, equipment, etc. required to provide the catering and house-keeping 

services specified in this document including adequate number of chafing dishes for keeping 

food warm for buffets including daily breakfast, lunch and suppers / dinners and any other 

special equipment, appliances or utensils required for special occasions including standby 

kitchen appliances like mixie, grinder, etc. in lieu of BHEL provided appliances that are under 

maintenance / repair, should be provided by the contractor at his own cost in addition to 

crockery and cutlery of quality equivalent to that provided by BHEL to meet additional 

requirements or any exigencies and to make up for breakages / damages. 

4.2.16 Contractor should ensure that items are sent to BHEL disposal store by the deployed staffs after 

condemnation as instructed by designated BHEL officials. Vehicle for transporting the 

condemned items will be provided by BHEL. 

4.2.17 Contractor should ensure at his own cost that the supervisor posted by him has a dedicated 

mobile number and email ID along with computer system & peripherals (printer, scanner for 

saving soft copies of guest ID etc.) and internet connectivity at the Guest Houses to send and 

receive email instructions / booking information and for submission of daily / weekly / monthly 

reports in Microsoft Excel format as required by BHEL.  

4.2.17.1 Failure to maintain dedicated mobile number for supervisor and email ID along with 

computing facilities and internet connectivity will attract a penalty of Rs. 250 (Rupees Two 

hundred and fifty only) per day and deducted from monthly charges. 
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4.2.18 All the items supplied by BHEL at its expense for the purpose of running the Guest House will be BHEL9s property for all intents and purposes and the Contractor will have no right or claim on 
the same.  

4.2.19 Liability towards any loss, theft, damage or breakage on account of negligence or mishandling of 

the items entrusted to the Contractor should be borne by the Contractor.  

4.2.20 All furniture, fixtures, equipment and articles provided as per inventory and all other furniture, 

fixtures, equipment and articles bought or made available by BHEL in the premises will remain 

to be the exclusive property of BHEL and on termination / expiry of this contract should be 

handed over by the Contractor to BHEL in the same order and condition in which they were at 

the beginning of the contract, except for reasonable wear and tear. 

4.2.21 Contractor will be responsible for any damage to the building under the Contractor's charge and 

to the fittings, fixtures, furniture, equipment entrusted to the contractor when such damage is in 

the opinion of BHEL, caused due to negligence or carelessness or any fault on Contractor's part 

or that of his Supervisor or Workers, the Contractor will be liable to pay to BHEL such amount 

in respect of such damage as may be assessed by BHEL officials. 

4.2.22 Cost of any missing items will be recovered from the Contractor in full.  

4.2.23 HANDING / TAKING OVER: The fittings, fixtures, furniture, furnishings, linen, gadgets, utensils, 

crockery and cutlery, linen etc. and all other items will be properly handed over with details of 

each items giving specification, duly signed by BHEL representative of the Guest House, and the 

contractor for the Guest House. Each room shall display the inventory list and be reconciled on 

quarterly basis with compulsory annual inventory verification of the complete Guest House. 

4.2.24 Any shortfall due to breakage / loss takes place on account of negligence or mishandling of the 

handed over equipment, utensils, crockery and cutlery, linen etc. as decided by BHEL, shall be 

immediately made good by the contractor by replacement with new ones. If the same is not 

replaced within one month of stock taking, the amount shall be recovered from the dues/bills of 

the contractor. The contractor or his representative shall be present during the stock taking. If 

the contractor or his representative does not make themselves available, the stock taking shall 

be conducted in their absence, which will be binding on them. For losses, if any due to natural 

calamity or any other act of god, beyond the control of either party, BHEL will replenish the same. 

4.2.25 Contractor should at all times keep and maintain all the articles in a clean, neat, hygienic and tidy 

order and condition. Contractor should maintain inventory of the stock of items given to him. An 

inventory statement giving clearly the break-up of the stock including usable items, unusable 

items due to normal wear and tear and breakage / missing, if any, should be submitted quarterly 

to BHEL, which will be checked by the authorized official of BHEL. Final Bill submitted by the 

contractor will be cleared only after deficient items, if any, are replaced with new ones. 

4.2.26 The Contractor will have full responsibility of proper upkeep, maintenance and custody of the 

appliances / vessels etc. handed over by BHEL.  

4.2.26.1 For not reporting immediately to BHEL regarding non-functioning / malfunctioning of 

appliances / equipment a penalty of Rs. 250/- (Rupees Two hundred and fifty only) will be 

imposed for the first occasion after warning and Rs. 500/- (Rupees Five hundred only) for 

each subsequent occasion within the same month and deducted from monthly charges. 

4.2.27 Losses due to breakage / theft / damage or loss of any such material / equipment / fixtures / 

furniture or damage due to poor and reckless handling will be recovered from the Contractor at 

full cost. In regard to natural wear and tear of any such item, the decision by BHEL will be final 

and binding on the Contractor.  

4.3 RECEPTION-CUM-FRONT OFFICE: 

4.3.1 When the guest checks-in, the Contractor / Contactor's staff should immediately attend to him, 

receive him, necessary check-in entries should be obtained and allot the room specified by the 

designated officer of BHEL in his name. BHEL will reserve the rooms and intimate the Contractor 



 

 

NAME OF WORK - OUTSOURCING OF CATERING AND HOUSEKEEPING SERVICES FOR KAILAS & 

ROCKFORT GUEST HOUSES AT BHEL TRICHY FOR TWO YEARS DURING 2025-27. 

Tender Enq. No.: 9472600002 - GEM/2025/B/7038795 

Place / ्䵝?न:                Signature of Authorized Signatory 

Date / /िन?ा㸂क:                              with seal & full address 

_______________________________________________________________________________________________________ 

                                                                   WCM Dept. / 3rd Floor, 24 Bldg. / BHEL, Trichy-14            Page 13 of 68 

 

through Booking Chart sent by the designated officer. The contractor will neither allot rooms on 

his own nor disclose information relating to availability status to the guests for any reason.  

4.3.2 When the guest checks-in, the Contractor / Contactor's staff should verify the identity of the 

guest (ID proof to be scanned and digital copies to be produced on demand) and get the guest's 

name including accompanying family members / others entered in the Guest Register provided 

by BHEL. The signature of the primary guest to be verified with the signature in the identity card 

of the guest. 

4.3.3 When the guest checks-in, the Contractor / Contactor's staff should accompany the guest to the 

allotted room, carry the luggage to the room and leave the guest after attending to basic 

comforts, providing fresh water, etc.  

4.3.3.1 Failure to accompany the guest to the allotted room, carry the luggage to the room and leave 

the guest after attending to basic comforts, providing fresh water, etc. will attract penalty of 

Rs. 250/- (Rupees Two hundred and fifty only) for the first occasion and Rs. 500/- (Rupees 

Five hundred only) for each subsequent occasion within the same month and deducted from 

monthly charges. 

4.3.4 When the guest checks-in, the Contractor / Contactor's staff should offer the guest tea / coffee / 

meals, etc., as required, depending on the time of arrival, on chargeable basis or as applicable. 

4.3.5 Computerized receipts / room Rent Bill Books (Cash / Credit) in triplicate will be supplied by 

BHEL and should be used by the contractor for all guests. However, Bill Books in triplicate for 

boarding charges should be arranged by the contractor. When the guest checks-out, the 

Contractor / Contactor's staff should prepare separate bills, in duplicate, for Boarding and 

Lodging and get them signed by the guest.  

4.3.5.1 Failure to Prepare separate bills, in duplicate, for Boarding and Lodging and get them signed 

by the guest will attract penalty of Rs. 250/- (Rupees Two hundred and fifty only) for the 

first occasion and Rs. 500/- (Rupees Five hundred only) for each subsequent occasion 

within the same month and deducted from monthly charges. 

4.3.6 In case of employee on official duty, the Contractor should collect the charges from the guest 

towards Boarding charges only through POS machine / QR code(provided by the contractor) and 

obtain signature of the guest on the bill towards Lodging charges and the duplicate copy is to be 

submitted to the BHEL designated officials along with the statement of (1) Date (2) Guest 

Register number (3) Name of the guest (4) Designation (5) Staff number (6) Unit (7) Check In 

dated and time (8) Check out date and time (9) Number of days stay (10) Amount of debit (11) 

Bill number. 

4.3.7 In case of Company's guests, the Contractor should raise the bill for Boarding charges, get them 

signed by the guest and submit them along with the monthly bill or as per the periodicity 

specified by BHEL for reimbursement of boarding charges by BHEL. 

4.3.8 In case of employee on personal visit or guest provided accommodation on chargeable basis as 

specified by BHEL, lodging charges should be collected through POS machines (provided by 

BHEL for payment to BHEL account) and boarding charges to be collected through POS machines 

/ QR code (provided by the contractor) / Mobile banking app, as far as possible, as per applicable 

rates.  

4.3.9 The details of the remittance like (1) Guest register number (2) Name of the guest (3) Staff 

Number (4) Designation (5) Unit (6) Number of accompanying guests (7) Check-in date and time 

(8) Check out date and time (9) Number of days stay (10) Amount collected (11) Bill number 

(12) Reference No or Transaction ID if paid through POS / Mobile banking app to be sent in 

Microsoft Excel format (Format subject to change as per instructions from BHEL designated 

official) after remittance. 

4.3.9.1 If any discrepancy is observed in remittance of room payment due to BHEL, the contractor 

should set right discrepancies failing which BHEL is liable to impose penalty of Rs. 250 per 

day till the date of remittance. 
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4.3.10 Carry the guest's luggage from the room to the vehicle. 

4.3.11 Ensure that guests have not left behind in the room any belongings. If any belongings are found, 

immediately inform BHEL and also arrange for their return to the guest. 

4.3.12 Ensure that room key is collected from the guest failing which cost of replacement of lock will be 

recovered from the Contractor.  

4.3.13 Before check-out, the Contractor should ensure that the room occupied by the guest is in order 

with respect to assets of BHEL and loss, if any, is to be reported to the BHEL official / in-charge 

of the Guest House. A quick check is to be carried out before the guest leaves the guest house. 

Contractor is liable to pay total cost for any such damage or loss to BHEL property which has not 

been reported before departure of the Guest. 

4.3.14 Contractor9s staff should not seek any tips or favor from guests for services rendered.  

4.3.15 During their stay, guests9 miscellaneous needs like laundry, medicines, etc., are to be attended to 
and applicable charges collected from the guest at actuals, providing relevant bills. In cases where these services are to be rendered at BHEL9s cost, the same will be intimated to the Contractor by the BHEL officials. However, the Contractor9s staff should not extend any services 
like procurement of cigarettes or liquor which are prohibited in the Guest House.  

4.3.16 To order newspapers / magazines as advised by BHEL, coordinating with newspaper agents and 

settling their bills at the end of the month. This will be reimbursed by BHEL along with the 

Contractor's monthly bill when supported by relevant suppliers' bills along with a date wise 

statement of room occupation and newspaper provided during that month.  

4.3.17 Each contract personnel are eligible for statutory provisions viz. paid Weekly Off, National 

holidays and Leave etc., The contractor should keep adequate reserve staff to maintain minimum 

manpower in each category as instructed by authorized BHEL official or not less than indicated 

in BOQ table to comply with the statutory rules and regulation. 

4.3.18 To Report the Room-wise Occupancy status every morning to the designated BHEL Guest House 

official. 

4.3.19 Telephone at the reception should be manned at all time by the contractor9s staff. 
4.3.19.1 For Telephone not manned or messages not taken properly or not passed on promptly a 

penalty of Rs. 250/- (Rupees Two hundred and fifty only) for the first occasion and Rs. 500/- 

(Rupees Five hundred only) for each subsequent occasion within the same month will be 

levied and deducted from monthly charges. 

4.3.20 Contractor9s staff should respond immediately to call or bell of guests. 

4.3.20.1 For not responding immediately to call or bell of guests a penalty of Rs. 250/- (Rupees Two 

hundred and fifty only) for the first occasion and Rs. 500/- (Rupees Five hundred only) for 

each subsequent occasion within the same month will be levied and deducted from monthly 

charges. 

4.3.20.2 If any of the contractor's personnel is found to be in disciplined or discourteous, a penalty 

of Rs. 250/- (Rupees Two hundred and fifty only) per default will be imposed on each 

occasion. The decision of BHEL in this regard will be final and binding on the Contractor. 

4.4 CATERING: 

4.4.1 Contractor will be responsible for preparation of breakfast, lunch and supper, tea and coffee, 

etc., as per the menu given in the Price Bid format and as per rates quoted by the bidder in price 

bid.  

4.4.2 Menu may need to be altered for specific guests, special occasions, programs or functions as 

desired by BHEL, within the overall scope of the menus / rates. For any extra item not included 

in the Price Bid format, contractor may charge additionally at rates mutually agreed with BHEL. 
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4.4.3 Raw material standards: Contractor must ensure that high quality ingredients and variety of 

quality vegetables are always procured for preparation of eatables. For all food preparation, 

products having Govt. enforced certification marks (fssai, Agmark etc.) are only to be used.  

4.4.4 In no case should the packed items -  foods, beverage, ingredients etc. be used/served at BHEL guest houses after its <sell by </ <Best if used by (or before)=/= Guaranteed fresh=/= Use by=/= 
Expiry date= etc.  

4.4.4.1 If the packed items -  foods, beverage, ingredients etc. are used/served at BHEL guest houses after its <sell by </ <Best if used by (or before)=/= Guaranteed fresh=/= Use by=/= Expiry date= 
etc, a penalty of Rs. 500/- (Rupees Five hundred only) per default will be imposed on each 

occasion.  

4.4.5 BHEL9s authorized official has the right to test the quality of food, reject any ingredient that may 

be found to be sub-standard. If any ingredient found to be inferior in quality in the opinion of 

BHEL or its authorized representative, the same should not be used and the contractor will 

replace the same immediately.  

4.4.6 All raw materials used should be free from adulteration or any foreign material. Contractor 

should also ensure that the used edible oil is not re-used for any other cooking purpose. Fresh 

vegetables and milk / beverages should be used. Quality and storage of the raw materials and 

other ingredients are liable to be inspected at any time by authorized BHEL officials and should 

be improved / changed if so advised by BHEL. 

 

4.4.7  List of brands to be used are furnished below (List is indicative and not exhaustive). In case of 

any deviation, prior approval to be obtained from the designated BHEL official. 

4.4.7.1 Using brands not permitted in the contract without prior permission or adulteration of food 

will invoke a fine of Rs. 1,000/- (Rupees One thousand only) for every instance and 

deducted from monthly charges. 

4.4.8 Contractor should take advance orders from guests staying in the rooms for daily food 

requirements. Only the BHEL official / in charge of Guest Houses is authorized to place orders 

on the Contractor for any other official program, functions or special occasion. 

4.4.9 Contractor has to accept Official boarding requests from Guest House officials only, which will 

be intimated one day in advance. 

4.4.10 Contractor should display the full menu with boarding tariffs in Dining Halls (in English of size 

2 X 3 feet) in addition to display of daily menu near the serving counter or dining hall entrance. 

4.4.10.1 For Failure to display the full menu with boarding tariffs in Dining Halls as specified, penalty 

of Rs. 250/- (Rupees Two hundred and fifty only) for the first occasion and Rs. 500/- 

(Rupees Five hundred only) for each subsequent occasion within the same month will be 

levied and deducted from monthly charges. 

INGREDIENT BRANDS 

Refined groundnut oil / sunflower oil Fortune, Safola, Gold Winner, Sundrop 

Ghee Aavin, Amul, RKG, Aashirvaad 

Butter / Cheese Amul, Hatsun, Milky mist 

Jam and Sauces Kissan, Maggi, Heinz 

Bread Modern, Harvest, Nilgiris 

Corn flakes Kellogg's, Bagrry9s 

Rice for Lunch / Dinner White ponni – Any reputed Brand 

Basmati Rice for pulavs India Gate, Red Fort 
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4.4.11 Contractor should provide healthy food to Guests as per the menu prescribed by BHEL. In 

exceptional cases, Contractor may have to prepare special food as required by Guests on medical 

grounds.  

4.4.12 Contractor should procure and store sufficient quantity of high quality ingredients in a hygienic 

manner at his own risk in the Guest Houses to ensure preparation of food in time. 

4.4.13 Timings for services will be as informed by BHEL. 

4.4.14 Laying of tables setting for each service, display of chafing dishes (lit up with chafing fuel 

provided by the contractor during the entire service), filling of food as per the menu and 

replenishing with food from time to time on each service or as instructed by Guest House in 

charge.   

4.4.14.1 For Failure to use chafing dishes for each service or as instructed by guest house in charge, 

penalty of Rs. 250/- (Rupees Two hundred and fifty only) for the first occasion and Rs. 500/- 

(Rupees Five hundred only) for each subsequent occasion within the same month will be 

levied and deducted from monthly charges. 

4.4.15 Every food preparation should be used for one-time service only and the left-over food should 

not be served during the next meal / service.  

4.4.16 Contractor has to strictly ensure that food and beverage from outside the Guest House is not 

served in the Guest House dining hall. 

4.4.17 Contractor will be responsible for service of food and beverages in the Dining Halls and for 

Morning Tea / Coffee service in the respective Guest Rooms for all guests. Room Service should 

be provided to VIPs on request and other guests in case they are not able to reach Dining Hall 

due to medical reasons.  

4.4.17.1 For complaints from guests of poor service or quality of catering including room service 

based on feedback form, penalty of Rs. 250/- (Rupees Two hundred and fifty only) for the 

first occasion and Rs. 500/- (Rupees Five hundred only) for each subsequent occasion 

within the same month will be levied and deducted from monthly charges. The same is 

applicable for not getting up early in the morning or staying up late when required or not serving bed tea to guest9s at specified time. 
4.4.17.2 If the quality of milk is not found up to appropriate standard, or it is diluted, a fine of Rs. 

500/- (Rupees Five hundred only) per instance would be imposed.  

4.4.17.3 If BHEL finds that a certain meal was not cooked properly then a fine of Rs. 500/- (Rupees 

Five hundred only) per meal would be imposed.  

4.4.17.4 Hard and / or sharp objects like glass pieces, nails, hard plastic etc. will attract a penalty of 

Rs. 5,000/- (Rupees Five thousand only) per incident.  

4.4.18 Contractor should provide efficient and prompt service to all Guests.  

4.4.19 Contractor should ensure removal of empty cups and saucers from the rooms immediately after 

service.  

4.4.19.1 For failure to remove empty cups and saucers from the rooms immediately after service, 

penalty of Rs. 250/- (Rupees Two hundred and fifty only) for the first occasion and Rs. 500/- 

(Rupees Five hundred only) for each subsequent occasion within the same month will be 

levied and deducted from monthly charges. 

4.4.20 Contractor is solely responsible for preparation of all food under strictly hygienic conditions 

without any compromise. Disposable gloves, mask and cap should be worn by the catering staff 

while serving food failing which penalty will be imposed.  

4.4.20.1 Not wearing mask, cap and disposable gloves while serving food will attract a Penalty of Rs. 

250/- (Rupees Two hundred and fifty only) for the first occasion and Rs. 500/- (Rupees Five 
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hundred only) for each subsequent occasion within the same month and deducted from 

monthly charges. 

4.4.20.2 Any complaints of insects and / or foreign objects (stone, hair, rope, cloth, plastic, etc.) 

cooked along with food found in any food item would invite a fine of Rs. 500/- (Rupees Five 

hundred only) per instance. 

4.4.21 All Contractor9s staff on duty should be in good health and hygiene and should wear clean, 
washed and neatly pressed uniforms and shoes with socks, name plates and photo ID cards while 

on duty.  

4.4.22 Contractor should ensure total cleanliness and regular cleaning of all kitchen facilities. 

4.4.22.1 Three or more complaints of unclean utensils in a day would lead to a fine of Rs. 500/- 

(Rupees Five hundred only) per meal.  

4.4.23 Contractor should perform the above services to the satisfaction of the designated BHEL Guest 

House official. If any shortcomings are found, then on oral or written instruction, Contractor 

should rectify the shortcomings immediately failing which penalty at the sole discretion of BHEL 

is liable to be levied.  

4.4.24 Contractor should ensure that cooks are professionally-qualified / experienced persons, well-

versed in all types of Vegetarian, Non-Vegetarian and Continental food preparation. In case of 

deficiencies in cooking as decided by the designated BHEL official, cooks will need to be changed 

immediately by the Contractor. 

4.4.24.1 If cooks are not changed as decided by the designated BHEL official, Penalty of Rs. 250/- 

(Rupees Two hundred and fifty only) per day will be levied in addition to pro-rata deduction 

as applicable from the charges towards providing manpower. Above penalty is also 

applicable in case a professionally qualified / experienced cook is not available or is absent 

from duty and will be deducted from monthly charges.  

4.4.25 On special occasions at the Guest House or in any other location specified by BHEL, Contractor 

should be ready to undertake food arrangements as per the rate contract. For any arrangement 

not covered in the contract, payment will be made on production of bills duly certified by the 

authorized BHEL official in charge of Guest Houses. 

4.4.26 If BHEL requires procurement of any outside food preparations, Contractor should arrange for the same and claim the expenditure in his miscellaneous bills enclosing the suppliers9 bill 
wherever possible or claim the amount on self-certification basis.  

4.4.27 Contractor may inspect the kitchen equipment, crockery and cutlery, etc. provided by BHEL at 

the Guest House and is free to make use of the same for providing the services specified in this 

contract. For any additional requirement, Contractor may bring his own equipment.  

4.4.28 All cooking fuel costs will be borne by the Contractor and should be included in the cost of Food. 

Contractor will be responsible for booking and procurement of gas cylinders in time so as to 

ensure availability of sufficient fuel for guest house operation on a continuous basis.  

4.4.29 Contractor should attend to any / all catering requirements of BHEL whether covered 

contractually or otherwise, at pre-determined price as per the contract or mutually agreed rates.  

4.4.30 Menu for food and beverage to be served as per Annexure – F. 

4.4.31 The disposal of garbage on daily basis is the responsibility of the contractor only.  

4.5 HOUSEKEEPING: 

4.5.1 Contractor should provide Housekeeping services for all the rooms available in the Guest House 

and allied areas including lounges, dining halls, corridors, porticos, etc. Quantity and Frequency 

of cleaning is given in Annexure – C. 

4.5.2 All the necessary housekeeping materials for the performance of services should be procured by the Contractor periodically at Contractor9s expense (approximate requirement for 2 yrs as given 
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in 3.5 of BOQ). Any other item deemed required for housekeeping by the contractor may be 

procured at his own expense. 

4.5.3 Contractor will procure all the materials required for providing Guest amenities (approximate 

requirement for 2 Yrs as given in 3.3 of BOQ) and extra items for all Guests including toothbrush, 

toothpaste (20 gm), sample bathing soap (35 gm), shampoo (5 ml), and coconut oil (3 ml). All 

such items should be of popular brands such as Dettol, Lifebuoy, Colgate, Close-Up, Oral B, 

Pepsodent, Meswak, Gillette, Lux, Cinthol, Rexona, Hamam, Medimix, Santoor, Clinic Plus, 

Pantene, Sunsilk, Parachute, Dabur, Bajaj, VVD.   

4.5.4 Details of consumption of Guest Amenities is to be sent in excel format along with Daily MIR. 

Extra items like disposable razor, sachet shaving cream, sachet body lotion, shower cap, toilet 

roll, tissue paper etc. are to be provided for VIPs when instructed by BHEL and the cost of the 

same will be reimbursed in the monthly miscellaneous bill.  

4.5.4.1 For deficiency in quality, quantity or number of guest amenities provided to guests 

including replenishment on request by the guest, penalty of Rs. 100/- (Rupees One hundred 

only) per occasion will be deducted from monthly charges. 

4.5.5 Contractor should provide one English Newspaper i.e. The Hindu in all occupied Guest Rooms. 

Lounges / Reception areas will have minimum two copies each of The Hindu and any other 

English / Tamil newspaper / magazine or as directed from time-to-time by BHEL. Except for 

Lounges / Reception Areas for which newspapers are to be procured on a daily basis, 

procurement of newspapers for rooms will be occupancy-based or as directed from time-to-time 

by BHEL. Expenditure towards the same will be borne by the Contractor and claimed from BHEL 

in the monthly miscellaneous bill.  

4.5.5.1 Failure to provide Newspaper in occupied rooms and Lounges / reception or as directed 

from time-to-time by BHEL will attract a penalty of Rs. 250/- (Rupees Two hundred and 

fifty only) for the first occasion and Rs. 500/- (Rupees Five hundred only) for each 

subsequent occasion within the same month and deducted from monthly charges. 

4.5.6 All Guest Rooms should be kept neat and tidy always as soon as they are vacated to enable BHEL 

to allocate the rooms at any time. 

4.5.6.1 Failure to keep rooms neat and tidy immediately after they are vacated will attract a penalty 

of Rs. 250/- (Rupees Two hundred and fifty only) for the first occasion and Rs. 500/- 

(Rupees Five hundred only) for each subsequent occasion within the same month and will 

be deducted from monthly charges.  

4.5.7 All linen in Guest Rooms including towels, bedspreads, bed sheets and pillow covers should be 

changed on alternate days in the guest rooms.  

4.5.7.1 Failure to change linen in the guest rooms on alternate days will attract a penalty of Rs. 

250/- (Rupees Two hundred and fifty only) for the first occasion and Rs. 500/- (Rupees Five 

hundred only) for each subsequent occasion within the same month and will be deducted 

from monthly charges. 

4.5.8 Contractor will be responsible for making the beds. All rooms, bathrooms and toilets are to be 

cleaned and mopped twice daily or more frequently, as required, and also as and when vacated 

by Guests, with high quality disinfectants such as Lizol, Harpic etc.  

4.5.8.1 Failure to make beds and clean rooms, bathrooms and toilets daily will attract a penalty of 

Rs. 250/- (Rupees Two hundred and fifty only) for the first occasion and Rs. 500/- (Rupees 

Five hundred only) for each subsequent occasion within the same month and will be 

deducted from monthly charges. 

4.5.9 Ceilings, ceiling fans, windows, window panes, are to be cleaned regularly and in any case once 

in seven days while all common areas including lounges, corridors are to be swept and swabbed 

twice daily or more frequently as required.  
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4.5.9.1 Failure to dust and clean ceilings, ceiling fans, windows, window panes and all common 

areas within specified days will attract a penalty of Rs. 250/- (Rupees Two hundred and fifty 

only) for the first occasion and Rs. 500/- (Rupees Five hundred only) for each subsequent 

occasion within the same month and will be deducted from monthly charges 

4.5.10  All rooms and service areas are to be cleaned and washed twice a day by using cleaning agents 

such as Harpic, soap oil, phenol etc. on each time. Room fresheners and deodorants to be used in 

all the bathrooms, toilets. 

4.5.10.1 Failure to clean rooms and service areas twice a day will attract a penalty of Rs. 250/- 

(Rupees Two hundred and fifty only) for the first occasion and Rs. 500/- (Rupees Five 

hundred only) for each subsequent occasion within the same month and will be deducted 

from monthly charges. 

4.5.11 Bath rooms are to be replenished with fragrant deodorants such as Odonil, Wonder Fresh, Deo 

n fresh etc. and fragrant sanitary cubes to be provided in urinals/ wash basins. Mosquito 

repellent should be available at all time in all rooms and service areas like lounge, dining halls 

etc. and is to be replaced as and when required. 

4.5.11.1 Failure to replenish deodorants and mosquito repellents will attract a penalty of Rs. 250/- 

(Rupees Two hundred and fifty only) for the first occasion and Rs. 500/- (Rupees Five 

hundred only) for each subsequent occasion within the same month and will be deducted 

from monthly charges. 

4.5.12 Bathroom taps and chrome fittings should be cleaned regularly. Mirrors should be sprayed and 

wipe cleaned daily using glass cleaners such as Colin, 3M etc. 

4.5.12.1 Failure to clean bathroom fittings and mirrors as specified will attract a penalty of Rs. 250/- 

(Rupees Two hundred and fifty only) for the first occasion and Rs. 500/- (Rupees Five 

hundred only) for each subsequent occasion within the same month and will be deducted 

from monthly charges. 

4.5.13 Contractor should maintain high standards of cleanliness and hygiene throughout the Guest 

House including Kitchen and dining halls. 

4.5.13.1 If Hygiene of dining hall, kitchen etc., is not up to the desired standards penalty of Rs. 250/- 

(Rupees Two hundred and fifty only) will be imposed for the first occasion after warning 

and Rs. 500/- (Rupees Five hundred only) for each subsequent occasion within the same 

month and will be deducted from monthly charges. 

4.5.14 In case the contractor is asked to make extra arrangements like Fruits, Flowers, Snacks etc., 

during any event or visits of VVIPs, reimbursement at actuals will be made towards the same on 

production of relevant bills wherever possible.  

4.5.15 Wherever it is not possible to produce the suppliers9 bills, the contractor should claim the 
amount on self-certification basis duly certified by the designated BHEL official. Besides 

reimbursing the actual cost of such arrangements, BHEL may also reimburse the transportation 

cost to the contractor in connection with such arrangements. Reimbursement of transportation 

cost will normally be limited to auto fare.  

4.5.16 Contractor should take care of miscellaneous requirements like replacement of batteries for 

clocks, remote control units of TVs / ACs, etc. and reimbursement claimed from BHEL. Guest 

Room amenities including furniture, linen, TV, refrigerator, AC, geysers, etc., should be regularly 

checked by the Contractor and maintenance report including replacement of bulbs, batteries, 

repairs, etc., are to be submitted to BHEL in the specified format.  

4.5.17 Contractor should ensure proper functioning of all systems in the Guest House including 

electrical, electronic, sanitation, carpentry and water supply. Should there be any requirement 

of attending to emergency problems which are minor in nature, contractor should arrange to 

engage a qualified person to get the problem solved with prior concurrence of the designated 
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BHEL official and expenditure incurred, if any, towards the same may be claimed in the monthly 

miscellaneous bill if so instructed by BHEL.  

4.5.18 Contractor should ensure that the personnel deployed in the premises of BHEL follow the safety 

norms, rules, regulations and instructions strictly including prohibiting smoking inside the 

Premises. 

4.5.19  In the event of any mishap / accident / dispute the Contractor alone will be responsible for 

settlement of any claim and consequences that may arise out of any such mishap / accident / 

dispute, whether statutory or otherwise. 

4.5.20 Contractor should make proper flower arrangements in the dining halls and lounges. 

 

4.6 LAUNDRY AND MAINTENANCE OF PREMISES: 

4.6.1 Contractor should take all required steps to ensure efficient and timely laundry services for the 

Guest Houses (approximate requirement for 2 yrs as given in 3.4 of BOQ).  

4.6.2 Bed linen and towels should be regularly washed and kept in clean condition for use. Washing 

of table clothes, curtains, blankets etc., are to be carried out regularly as required.  

4.6.3 Details of House linen sent to and received from laundry should be sent in excel format along 

with Daily MIR. 

4.6.4 Contractor should charge Guests for laundry of their clothes and collect charges for the same 

directly from the guests. In exceptional cases, on specific instructions from BHEL, Contractor 

may claim expenditure incurred for laundry for VIPs.  

4.6.5 Bed linen, towels, napkins, curtains, furniture upholstery should be regularly washed and kept 

in clean condition at all times. Soiled / wrinkled linen should not be used in Guest Rooms or 

common areas on any account. Failure to comply will attract penalty as decided by BHEL and 

deduction of the same will be from the monthly charges. 

4.6.6 Contractor should bring washing equipment and provide detergents for laundry, if required. 

4.6.7 Keeping the Guest House premises / compound neat and free from litter / debris will be the 

Contractor's responsibility. This includes daily watering of plants, removal and disposal of 

weeds, trimming of edge plants, removal of shrubs/wild bushes, bushes along the inner and 

outer periphery of gardens, planting of seasonal flowers. Periodical applying of Govt. approved 

pesticides, fertilizers, manure etc., and regular mowing of lawn once in a month. 

4.6.8 Cleaning of Portico roof, Sun Shades of window and terrace to be done fortnightly. 

 

4.7 CONTRACTOR'S PERSONNEL: 

4.7.1 Successful contractor will be responsible for smooth running of the Guest House and should post 

a team of qualified / experienced personnel under the leadership of a capable Supervisor with a 

Full-time course in Hotel Management / Catering Technology / certificate in Food production / 

Food and Beverage service / Housekeeping or minimum 2 yrs relevant experience in Hospitality 

industry who will report to the authorized BHEL official or in charge of Guest Houses.  

4.7.2 Substitute with the same qualification or experience should be posted immediately / available 

whenever the above supervisor is on leave / off / absent. 

4.7.2.1 Failing to post Qualified (Full-time course in Hotel Management / Catering Technology) or 

experienced Supervisor will attract penalty @ 1.5 times of per day rate of corresponding 

category of staff and number of staff not supplied (prevailing minimum wages, DA, statutory 

payments). 

4.7.3 Administrative Assistant has to gather, enter, and maintain records of Guest Houses/C&PR by 

preparing, compiling, and sorting documents/data and transcribing data from paper to digital 
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formats. Administrative Assistant should enter data into databases, spreadsheets, word 

processing, or other computer software as prescribed by the BHEL official and verify data 

accuracy and completeness by cross-referencing source documents. Administrative Assistant 

should maintain digital and physical filing systems, and ensure the confidentiality of 

customer/company information and responding to requests to retrieve data from databases or 

electronic filing systems and completing additional tasks as assigned. 

4.7.4 Administrative Assistant should have following basic skills: 

4.7.4.1 Typing skills: A good typing speed of 40 - 60 WPM. 

4.7.4.2 Software skills: Should be familiar with software and tools commonly used for data entry, 

such as Microsoft Excel, data entry software, online forms and databases.  

4.7.4.3 Language skills: Proficiency in the language in which the data is being entered is essential.  

4.7.4.4 Industry knowledge 

4.7.4.5 Data security: Should have knowledge of basic data security principles, including 

maintaining the confidentiality of sensitive information.  

4.7.4.6 Adaptability: Should be able to adapt to the software and work process. 

4.7.5 Contractor will also maintain qualified / well-trained and competent Personnel for all services 

specified in the tender including and not limited to the following: 

4.7.5.1 They must possess thorough & comprehensive knowledge of the trade, craft or industry in 

which they will be deployed by the Contractor. Specific work, wherever required, work 

supervisor, receptionist etc. should have basic knowledge of operating computer.   

4.7.5.2 Manpower required to prepare and serve meals of different cuisines including vegetarian, 

non-vegetarian and continental and to maintain the Guest House and surrounding premises 

in total cleanliness and hygienic conditions. 

4.7.5.3 Contractor's employees deployed on BHEL's premises should be physically fit and able-

bodied with good eye sight and hearing power and should also be able to speak / converse 

fluently in the regional language where the Guest House is situated and should additionally 

understand English.  

4.7.5.4 Contractor should always maintain the minimum number of personnel as instructed by the 

authorized BHEL official or as indicated by BHEL in the Price Proforma. However, during 

any major event or visit of dignitaries, additional manpower as may be required to meet the 

work load, will have to be provided at no extra cost.  

4.7.5.5 Contractor should have sufficient reserve staff for substituting the workers against weekly 

off, leave etc. to comply with Factory Act 1948. 

4.7.5.6 If, at any stage during the contract period, BHEL observes that the personnel engaged by the 

contractor are not capable of carrying out the Catering and / or House Keeping services in 

the Guest House according to professional standards, BHEL will take steps as deemed 

necessary including termination of the contract, in the overall interests of Guest House 

operations.  

4.7.6 The contractor should get the character / antecedents of all the workforce deployed by them at 

the work premises, verified by the Police Authorities before engaging & deploying them in BHEL premises. It is mandatory for the Contractor to Arrange / Apply for <On Line= Police Verification 
in respect of each individual deputed for BHEL on his own expenses and submit Police 

Verification Report obtained from the Police Authorities in respect of each individual before 

deploying him/her for BHEL treating it as a mandatory requirement. Please note that online 

application for Police Verification is to be made by the Contractor himself/themselves 

giving declaration that the individual in question is his/their own employee. Police 

Verification applied by the individual will not be accepted.  



 

 

NAME OF WORK - OUTSOURCING OF CATERING AND HOUSEKEEPING SERVICES FOR KAILAS & 

ROCKFORT GUEST HOUSES AT BHEL TRICHY FOR TWO YEARS DURING 2025-27. 

Tender Enq. No.: 9472600002 - GEM/2025/B/7038795 

Place / ्䵝?न:                Signature of Authorized Signatory 

Date / /िन?ा㸂क:                              with seal & full address 

_______________________________________________________________________________________________________ 

                                                                   WCM Dept. / 3rd Floor, 24 Bldg. / BHEL, Trichy-14            Page 22 of 68 

 

4.7.7 In case the contractor desires to change the Workforce deployed by him/her due to any reason 

or BHEL requires the Contractor to withdraw any workmen, the new incumbent (replacement) 

should be deployed subject to verification as explained above. 

4.7.8 Tenderer to ensure that the employees deployed in the premises of BHEL are physically and 

mentally fit and do not have any criminal record. Such employees should possess requisite skill, 

proficiency, qualification, experience, etc. Tenderer will be fully responsible for theft, burglary, 

fire or any mischievous deeds by their personnel. Tenderer will engage only such employee who 

are medically fit and are disciplined. 

4.7.9 The contractor should submit bio data of all workers deployed at site to contract cell before 

commencement of contract (or within 15 days in exceptional cases) after commencement along 

with following documents: 

I. Aadhaar copy 

II. Bank pass book front page / Cancelled Cheque 

III. Vaccine certificate 

IV. ESIC e - Pehchan card  

V. Police verification report / acknowledgement 

VI. Medical fitness certificate 

VII. Passport Size Colour Photograph 

 

4.7.10 Contractor should ensure that the employees deployed in the Guest House comply with all 

precautions (including vaccination, appropriate behavior in Guest House premises etc.) and 

instructions related to prevention of any infectious disease / pandemic / epidemic given by 

Central / State Govt. from time to time.   

4.7.11 Contractor should ensure strict compliance with Child Labor (Prohibition and Regulation) Act 

1986 and should not engage a person below the age of 18 years at any time for any work under 

this contract.  

4.7.12 Contractor will be solely responsible for providing for all requirements of his employees, 

including and not limited to the following: 

4.7.12.1 Payment of wages and all allowances as per applicable Central and State Govt. statutes and 

regulations. 

4.7.12.2 Deduction, collection and payment of all taxes on behalf of his employees and compliances 

with all statutory requirements including but not limited to PF, ESI etc., and notifications 

made by any Government authority having jurisdiction. 

4.7.12.3 Prompt replacement of any personnel whose performance is unsatisfactory or otherwise 

required to be changed for any other reason.  

4.7.13 The workforce deployed by the contractor shall be hale and hearty and should not be suffering 

from any communicable diseases. The contractor shall get his employee medically examined on 

regular intervals and such reports shall be produced as and when called upon by BHEL.  

4.7.14 All personnel posted by the Contractor at the Guest House should be trained to handle fire-

fighting systems, administer First Aid in emergencies, etc.  

4.7.15 In the interest of efficient operation of the Guest House, BHEL may seek change of staff belonging 

to the Contractor which he should comply with. However, the Contractor should not indulge in 

shifting his staff from BHEL Guest House to other clients without the permission of BHEL.  

4.7.16 The Contractor should engage specified number of competent employees for running the Guest 

Houses on round-the-clock basis. All expenses on account of payment of salary / wages / provisions of food stuff / eatables for contractor9s employees / uniforms / Personal Protective 
Equipment and other benefits including statutory payments like PF, ESI, Holiday wages, Gratuity, Bonus, etc., to the contractor9s employees should be met by the Contractor.  



 

 

NAME OF WORK - OUTSOURCING OF CATERING AND HOUSEKEEPING SERVICES FOR KAILAS & 

ROCKFORT GUEST HOUSES AT BHEL TRICHY FOR TWO YEARS DURING 2025-27. 

Tender Enq. No.: 9472600002 - GEM/2025/B/7038795 

Place / ्䵝?न:                Signature of Authorized Signatory 

Date / /िन?ा㸂क:                              with seal & full address 

_______________________________________________________________________________________________________ 

                                                                   WCM Dept. / 3rd Floor, 24 Bldg. / BHEL, Trichy-14            Page 23 of 68 

 

4.7.17 The services of Rockfort and Kailas Guest Houses shall be extended to ED9s bungalow/other 
Guest Houses at Trichy in case of requirements or during major events hosted by Unit Head.  

4.7.18 On instructions from designated BHEL Guest House official, administrative assistant or any other contractor9s personnel should be regularly deployed at Guest House/C&PR department at 24 
Building for works related to the following for which necessary entry / exit pass shall be issued 

by the concerned department: 

I. Vetting of specified daily, monthly, quarterly reports. 

II. Bill (service, boarding and miscellaneous) submission, verification and processing.   

III. Submission and verification of receipts against lodging charges collected from guests. 

IV. Works related to SAP Invoice generation. 

V. Sit for meetings / discussions regarding observations/feedback or grievances with 

BHEL Guest House official. 

 

4.7.19 Contractor will have full control of his employees including the right to appoint, determine 

service conditions, discharge, dismiss, or otherwise terminate their services at any time. 

Contractor will be solely responsible for any claim arising out of employment or termination of 

employment of his employees and any other statutory payments. 

4.7.20 Contractor should fully indemnify BHEL for any default or non-observance by the Contractor or 

any of his representatives of any of the provisions of the above mentioned enactments and the 

rules framed there under. Even though the Contractor will be solely liable for settlement of any 

claim made by any persons due to non-observance by the Contractor of any of the provisions or 

otherwise of the enactments cited above, BHEL reserves the rights to settle directly any amount 

due by the Contractor as mentioned above and to recover such amounts from any of the amounts 

payable by BHEL to the Contractor or in the absence of the same as debt due to BHEL from the 

Contractor. 

4.7.21 Contractor should, whenever required by BHEL or Govt. officials authorized under the statutes, 

produce for inspection, all forms, registers, bills and other records required to be maintained 

under various statutes.  

4.7.22 Contactor should provide all stationeries, boarding charts etc. for proper upkeep of records. 

Printing and supply of bill books towards lodging and guest register only will be in the scope of 

BHEL.  

4.7.23 Contractor should produce documentary evidence in proof of effecting the said statutory 

payments. Non-observance of the provisions will be construed as default by the Contractor to 

make such payment, and payment of his bill will be withheld.  

4.7.24 Contractor should maintain necessary Qualified / Trained competent personnel in each category 

of work, in accordance with the rules. They should meet all the requirements and fulfil all the 

activities mentioned in the schedule.  

4.7.25 The personnel should have pleasing personality, be courteous, have good communication skills 

and experienced in serving high-level guests. Hence, the contractor should engage personnel 

who know Tamil/ English /Hindi.  

4.7.26 Weekly duty roster of the staff should be made available to BHEL on the last working day of each 

preceding week. 

4.7.27 Identity Cards and Name Plates: Contractor should ensure that all staff engaged by him must 

wear and display Colour Photo Identity Cards and Plastic Name Plates / Tags (Dark Blue Letters 

on white background) prominently on their uniform at all times while on duty. All personnel of 

the Contractor will strictly follow the security regulations of BHEL.  

4.7.28 Personal bag & baggage of all the workforce deployed by Contractor at BHEL-Premise shall be 

liable for physical check-up both at the time of entry into the premises and while leaving by 

designated BHEL / authorized official.  
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4.7.29 BHEL has no responsibility whatsoever towards the Contractor9s employees and the Contractor 
will be solely responsible for supervising and managing his employees. In the event of any 

dispute between the Contractor and his employees, the Contractor alone will be responsible for 

settlement of any claim and consequences that may arise out of any such dispute, whether 

statutory or otherwise.  

4.7.30 The contractor should ensure that the minimum wages are paid to the employees as per the 

prevailing rules of Govt. of Tamilnadu which are applicable to General Engineering and 

Fabrication Industry, inclusive of Bonus after remitting PF and ESI contributions ONLY in their 

respective bank accounts by means of NEFT / RTGS. While submitting the bills, the contractor 

should submit a proof of payment made to the employees through bank along with PF and ESI 

contribution challans to Welfare section every month. 

4.7.31 Contractor will be solely responsible for the operations of the Guest House. The operations will 

be monitored at all times by the designated officials of BHEL. Contractor will ensure availability 

of a supervisor on round-the-clock basis for contact by the designated officials of BHEL. 

4.7.32 Contractor should employ only such personnel under this contract, who are medically fit. BHEL 

has the right to direct the Contractor to remove from the premises his personnel who are found 

to be unfit on physical, hygienic, clinical, and medical or on disciplinary grounds.  

4.7.33 The Contractor shall prepare, maintain and submit all records, documents, returns, registers, 

notice, etc. as required under various Labor Legislations in the prescribed manner as applicable 

from time to time and within prescribed time to the concerned statutory authorities and produce 

the same on demand. The Contractor shall keep itself updated of the various labor laws as 

applicable to it and which may become applicable to it from time to time and shall take effective 

and speedy steps to comply with the same. In the event of breach of any law as applicable to its 

personnel or otherwise, by the contractor, the Contractor alone shall be responsible and liable 

for legal action that may arise as a result of such breach or violation and consequences thereof, 

if any. 

4.7.34 The Contractor shall ensure to pay the entire wages payable by it under Minimum Wages Act as 

applicable from time to time to the workforce deployed / to be deployed and further ensure to 

deposit the PF and ESI contribution on such gross wages with the appropriate authorities within 

due dates and shall submit the copy of challan for the PF & ESI contribution deposited by it along 

with its details to BHEL as and when called upon to do so. It is agreed that BHEL shall be entitled to withhold contractor9s payment, should the contractor fail to submit records of statutory 
compliances as and when called for, until such record is produced before BHEL. If it is discovered 

that the Contractor has failed in its statutory compliances, BHEL shall terminate the Contract. 

4.7.35 BHEL will not make any separate payment towards the expenses incurred by the Contractor for 

complying with the above or any of the statutory provisions regarding Contractor9s staff.  
4.7.36 Contractor should comply with all operational rules and regulations, including security and 

disciplinary rules framed by BHEL and made applicable to the whole or part of the premises 

wherein the Contractor or his employees happen to be working. In the event of any of the Contractor9 employees violating the said rules and regulations or in any way becoming 
objectionable to the company, the Contractor should immediately remove such employees from BHEL9s premises and indemnify BHEL for any loss on such violation of the rules and regulations.  

4.8 STAFF UNIFORMS: 

4.8.1 The contractor has to ensure that uniform and turnout of the workforce shall be smart and 

proper at all times. Thus, it will be the responsibility of contractor to provide adequate uniform 

and protective clothing items to all workforce deployed by them.  

4.8.2 The contractor will be solely responsible to procure and issue the prescribed uniform and 

accessories to the workforce deployed by him and details of the same have been appended 

below. The uniform shall not be similar to any Colour/pattern prohibited by any existing law in 

force in the country. The contractor should ensure that while on duty, his workforce put proper 



 

 

NAME OF WORK - OUTSOURCING OF CATERING AND HOUSEKEEPING SERVICES FOR KAILAS & 

ROCKFORT GUEST HOUSES AT BHEL TRICHY FOR TWO YEARS DURING 2025-27. 

Tender Enq. No.: 9472600002 - GEM/2025/B/7038795 

Place / ्䵝?न:                Signature of Authorized Signatory 

Date / /िन?ा㸂क:                              with seal & full address 

_______________________________________________________________________________________________________ 

                                                                   WCM Dept. / 3rd Floor, 24 Bldg. / BHEL, Trichy-14            Page 25 of 68 

 

uniforms (distinctive Colour code for each category of workforce) and in neat and clean 

conditions issued to them by the contractor. 

SL. NO. ITEM UNIFORM ARTICLES FOR 

1 Uniform (Plain Shirt /T shirt with collar and company9s logo + pant) 

 

Male 

2 Black leather shoes 

3 Black socks 

4 Black leather belt 

5 Saree with blouse / Chudidar Suit with overcoat  

Female 
6 Black leather footwear 

7 Socks black/blue 

8 Name Tab / Badge (Plastic)  

For all 9 Photo ID 

 

4.8.3 Contractor should provide mask and gloves and ensure wearing of mask and gloves at all times, when instructed, while on duty for all the contractor9s staff. 
4.8.3.1 Failure to wear mask and gloves at all times, when instructed, will attract Penalty of Rs. 

250/- (Rupees Two hundred and fifty only) for the first occasion and Rs. 500/- (Rupees Five 

hundred only) for each subsequent occasion within the same month and will be deducted 

from monthly charges. 

4.8.4 All personnel should wear mask, caps and use transparent disposable gloves while serving food. 

In case any employee of the Contractor does not report for duty in uniform, the same may be 

condoned only once a month. 

4.8.4.1 Failure to wear full uniform including shoes, socks, name plate, photo ID card, etc. and not 

wearing mask, caps and disposable gloves while serving food will attract Penalty of Rs. 

250/- (Rupees Two hundred and fifty only) per head for the first occasion and Rs. 500/- 

(Rupees Five hundred only) per head for each subsequent occasion within the same month 

and will be deducted from monthly charges. 

4.9 ACCOUNTING, SUBMISSION AND PROCESSING OF BILLS: 

4.9.1 Contractor should properly account for the food items served which are liable to be checked and 

counter-checked as per the systems specified by BHEL.  

4.9.2 The contractor should ensure collection of room rent from the paying guest through POS 

machines (provided by BHEL for remittance to BHEL account). The same has to be properly 

accounted for with necessary paper work and details should be regularly submitted to Guest 

house section on every Wednesday.  

4.9.3 In case of Company Guests for whom BHEL will make payment, the Contractor should keep 

proper account of various claims against Food and other Miscellaneous Items. In case of making 

miscellaneous items by purchasing the same from outside, the Contractor should produce Bills 

of such purchases along with his claim.  

4.9.4 Necessary records are to be maintained by the responsible person appointed by the Contractor 

which is to be audited from time to time by the BHEL officials or the auditor appointed by BHEL.  

4.9.5 Payment will be admitted and cleared for the quantity of food items served only and not on the 

quantity prepared.  

4.9.6 Contractor is fully responsible for the wastages of food items prepared at the Guest House. So, 

any wastage of food items will have to be borne by the Contractor.  
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4.9.7 Payment will be made after completion of work on pro-rata basis based on actual work executed 

as per minimum manpower in 3.1 of BOQ / actual deployment of manpower / instructions of BHEL9s official after acceptance and certification of BHEL9s official. 
4.9.8 Contractor will be responsible for making payment of wages of his employees through bank into 

the individual employees bank accounts within 7 days from the last day of wage period though 

EFT and produce bank document in support of the same. The contractor should also obtain the 

signature at the end of entries in the wage register from BHEL official of contract operating 

department.   If the 7th day falls on Sunday or holiday the payment should be made on the 

previous working day.  

4.9.9 Along with bills, Contractor has to furnish copy of the following documents for further 

processing of bills: 

4.9.9.1 The Contractor should submit the bill within a week after the end of each month in triplicate 

copies detailing the various items of work done during the month supported by the 

requisitions issued from time to time. 

4.9.9.2 Proof of payment of GST failing which BHEL will not be able to make payment against the 

invoice as per existing government guidelines. 

4.9.9.3 The salary/wages to the workmen concerned to be remitted through online mode in the 

bank account of the workmen and relevant Bank statement / proof for Bank payment should 

be produced along with PF and ESI challans. 

4.9.9.4 Details, as instructed by authorized BHEL official in excel format like summary of Feedback 

form from guests etc. is to be submitted.  

4.9.9.5 Any other relevant document which is required from time to time as per BHEL requirement. 

4.9.10 Payment will be made after completion of work on pro-rata basis based on actual work executed after acceptance and certification of BHEL9s official. Payment shall be made after 45 days of 

submission of bill complete in all respect including copies of attendance sheet, wage register, 

proof of payment to workmen through bank, proof of PF / ESI payment, proof of GST payment 

made against the invoice. 

4.9.11 Contractor9s bill can be processed for payment only on submission of all supporting documents 
including proof of attendance, personal payments, statutory payments like ESI, PF, GST 

declaration, statement of inventory for the previous quarter, consolidated statement of 

manpower with attendance details etc. BHEL will make payment only through the Electronic 

Fund Transfer (EFT) method.  

4.9.12 In case of increase in rooms during the contract period, payment will be made against the 

consumables / services on pro rate basis. 

4.10  LIQUIDATED DAMAGES (LD)/PENALTY: 

4.10.13 Start of services should be made by the contractor in accordance with the time schedule 

specified in the work order. 

4.10.14  In case the services are not started on the stipulated date as indicated in the work order, BHEL 

reserves the right to cancel the work order and/or recover liquidated damage charges to the 

extent of the charges incurred by BHEL in making alternative arrangements along with penalty 

of Rs. 1000/- per day for the delay period. 

4.10.15 If the contractor fails to make payment of wages of his employees though bank into the 

individual employees bank accounts within 7 days from the last day of wage period though EFT 

penalty of Rs. 1000/- per day for the delay period, irrespective of number of employees in this 

contract.  

4.10.16 If the contractor fails to make payment of ESI and PF amount to the statutory authority to his 

employees working in this contract on or before 20 days from the last day of wage period penalty 

of Rs. 500/- per day for the delay period, irrespective of number of employees in this contract.  
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4.10.17 Cancellation of the work order shall be at the risk and responsibility of the contractor and BHEL 

reserves the right to award the work at the risk and cost of the defaulting contractor. 

4.10.18 Penalties as per – Annexure - E. 

       

 

 

 

 

     ANNEXURE – A 

KAILAS GUEST HOUSE 

AVAILABLE ASSETS (EQUIPMENT, CROCKERY, CUTLERY, FURNITURE, LINEN ETC.) 

Sl. 

No. 
DESCRIPTION  QUANTITY  

1 ALMIRAH  WOODEN   4  

2 ALMIRAH STEEL  6  

3 CHAIR DINING WOODEN WITH CUSHION   35  

4 COAT HANGERS  140 

5 COT- WOODEN- SINGLE  39  

7 KEY PANEL WOODEN  1  

8 LADDER-ALUMINIUM 1 

9 DOOR MAT RUBBER LARGE GH ENTRANCE 4  

10 BATH MAT – COTTON   58 

11 SIDE BOARD WOODEN WITH GLASS DOOR  1  

12 SOFA SET DOUBLE SEATER BROWN  8  

13 SOFA SET SINGLE SEATER BROWN  8  

14 SOFA SET SINGLE SEATER BLACK  17  

15 SOFA SET 3-SEATER BLACK  4  

16 T V STAND WITH WHEEL  1  

17 CORNER TABLE WITH BROWN CUSHION  4  

18 CORNER TABLE WITH RECTANGULAR GLASS TOP  3  

19 CENTRE TABLE WITH ROUND GLASS TOP  22  

20 DINING TABLE WITH GLASS TOP  4  

21 DINING TABLE WOODEN  12  

22 WRITING TABLE WOODEN  17  

23 BED SIDE TABLE WOODEN WITH DRAWER  27  

24 TEAPOY WOODEN  1  

25 UMBRELLA  2  

26 FLOWER VASE CERAMIC  10  

27 WALL CLOCK ELECTRONIC  24  
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28 BUCKETS PLASTIC   44  

29 MUG PLASTIC   47  

30 DUST BIN-PLASTIC 30 

31 WATER HEATER (GEYSER)  27  

33 MAT DOOR  40 

34 AMENITIES TRAY  30  

35 CASSEROLE / HOT PACK SS  2  

36 CHAFING DISH 3 PART SET SS  13 

38 COOKING VESSEL SS  8  

39 COOKING VESSEL ALUMINIUM  8 

  40 DOSA PLATE SS WITH STAND AND GAS BURNER  1  

41 DOSAI TAWA IRON  3  

42 ELECTRIC KETTLE 1 

43 FORK SS AP  30  

44 ICE BOX MILTON PLASTIC  1  

45 JARANI SS 1 

46 JELLY MOULD ALUMINIUM  5  

47 CUSTARD MOULD ALUMINIUM  3  

48 KADAI-IRON 2 

49 KADAI SS  1  

50 KATORI CUP SS  102  

51 KITCHEN LADLES SS   15  

52 KITCHEN LADLES ALUMINIUM   1  

53 KNIFE SS-AP  15  

55 LID – ALUMINIUM   4  

56 LID SS   14  

57 MUG SS 2 

58 NAPKIN STAND-PLASTIC  5  

59 PAN-FRY-IRON 1 

60 PRESSURE COOKER-10 LITRES 1 

61 BASIN SS   3  

62 BUCKET SS   2  

63 WATER JUG-1 LTR SS  1  

64 SS SERVING DISH-4 COMPARTMENTS  1  

65 TUMBLER SS  18  

66 SERVICE TRAY-S S   18  

67 SPOON-TABLE SERVICE  6  

68 SPOON SS- AP  49  

69 SPOON SS- TEA / DESSERT  24  

70 SS PLATE-THALI PLATE  24  

71 SS TIFFEN CARRIER WITH 5 COMPARTMENTS(BIG)  1  

72 STRAINER-SS - VEGETABLE  1  
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73 TEA FLASK-SS-VARIOUS SIZES 3 

74 TEA KETTLE-2 LITRES CAPACITY-SS   1  

75 TEA KETTLE-2 LITRES CAPACITY- ALUMINIUM  1  

77 WET GRINDER- ELECTRIC OPERATED  2  

78 BOWL-ALEMBIC-GLASS 2 

79 BOWL CURRY CERAMIC WITH LID  6  

80 BOWL SOUP CERAMIC  58  

81 COASTER TEA / COFFEE  12  

82 CRUET SET SALT AND PEPPER SS / PLASTIC  2  

81 CUP- TEA / COFFEE  33 

82 SAUCER-TEA / COFFEE  157  

83 DISH- LARGE- FLAT-CERAMIC  4  

84 JUICE GLASS   15  

85 WATER GLASS   122  

86 JUG-GLASS-WATER  8 

87 JUG-PLASTIC-WATER  30  

88 FULL PLATE CERAMIC  82  

89 HALF PLATE CERAMIC 22  

90 SUGAR POT   22  

91 POT-MILK  19  

92 TEA / COFFEE POT  34  

93 SOUP SPOON  (CERAMIC AND PLASTIC)  12  

94 DOUBLE BED SHEET-COLOUR  10  

95 SINGLE BED SHEET COLOUR   72  

96 SINGLE BED SHEET -WHITE  150  

97 WOOLEN BLANKET  36  

98 SINGLE MATTRESS  53  

99 PILLOW  47  

100 PILLOW COVER  125  

101 BATH TOWEL  90  

102 STRAINER-SS-RICE 1 

103 GAS STOVE-COMMERCIAL 1 

104 IDLY VESSEL-ALUMINIUM 2 

105 PEELER 1 

106 AIRCONDTIONER WITH STABILIZER  36  

107 FOOD WARMER ELECTRIC (BAIN MARIE) WITH 2 CONTAINERS  1  

108 SS THREE SINK DISH WASHING TUB  1  

109 SS WASHBASIN WITH 4 TAPS  1  

110 TELEVISION -CRT-21 "  28  

111 VEGETABLE CUTTING MACHINE  1  

112 WORK-TABLE- SS  2  

113 VESSEL RACK -SS  2  
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114 SS COOKING RANGE-TWO SETS OF TWO BURNERS  1  

115 CHIMNEY WITH DUCT SYSTEM  1  

116 FRESH AIR SYSTEM  1  

117 DEEP FAT FRYER-ELECTRICALLY HEATED  2  

118 KUTHUVILAKKU WITH WOODEN PEDESTAL  1  

119  DG GENERATOR SET-150 KW  1  

122 CHANDELIER LIGHT  2  

123 POS MACHINE 1 

 

 

ANNEXURE – B 

ROCKFORT GUEST HOUSE 

AVAILABLE ASSETS (EQUIPMENT, CROCKERY, CUTLERY, FURNITURE, LINEN ETC.) 

SL NO  DESCRIPTION  QUANTITY 

1   ALMIRAH WOODEN  2 

2   ALMIRAH STEEL  4 

3   CHAIR DINING WOODEN WITHOUT CUSHION  22 

5   CHAIR WOODEN WITH ARMS REST  2 

6   VISITORS CHAIR WITH CUSHION STEEL  2 

7   VISITORS CHAIR WITH CUSHION WOODEN  35 

8   CHAIR WOODEN WITH ARMS REST WIRE TYPE  10 

9   CHAIR WOODEN WITH ARMS REST CUSHION TYPE (SOFA CHAIR)  12 

10   CORNER TABLE ROUND WOODEN  LOBBY  2  

11   CENTRE TABLE RECTANGLE WOODEN – LOBBY  6  

12    CENTRE TABLE WITH GLASS TOP 16  

13   COT STEEL SINGLE  16 

14   COT WOODEN SINGLE  90  

16   FAN WALL MOUNTED  7  

17   KEY BOARD WOODEN  1  

19   SIDE BOARD WITH GLASS DOOR  1  

20   SOFA SET THREE SEATER  VELVET CUSHION  8  

21   SOFA SET  SINGLE SEATER  VELVET CUSHION  2  

22   SOFA SET SINGLE SEATER REXIN  88  

23   DRESSING STOOL WOODEN WITH CUSHION  48  

24   TEAPOY  WOODEN  2  

25   TV STAND CUM SHOWCASE  WOODEN  2  

26   DINING TABLE  WOODEN  12  

27   WRITING TABLE WOODEN (VARIOUS SIZES)  12  

28   DRESSING TABLE WITH MIRROR  2  

29   BED SIDE TABLE WOODEN WITH DRAWER  84  

30   WRITING TABLE  STEEL   2  
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31   WALL CLOCK ELECTRONIC  51  

32   WATER HEATER (GEYSER)  49  

34   MAT RUBBER   57  

35   BATHROOM MAT  CLOTH  55  

37   BUCKETS PLASTIC  50  

38   MUG PLASTIC   60  

39   DUST BIN PLASTIC  73  

40   COAT HANGERS PLASTIC  219  

42   AMENITIES TRAY   50  

44   CASSEROLE / HOT PACK SS  5  

45   COOKING VESSEL SS VARIUOS SIZES  15  

46   COOKING VESSEL ALUMINIUM VARIOUS SIZES  10 

47   DOSAI TAWA  1  

48   FORK SS AP  73  

49   IDLY VESSEL ALUMINIUM  2 

50   JARANI IRON  1  

51   JARANI SS  4  

52   KADAI ALUMINIUM   1  

53   KADAI IRON VARIOUS SIZES  1  

54   KADAI SS  1  

55   KATORI CUP SS  175  

56   KITCHEN LADDLES SS VARIOUS SIZES  37  

58   KNIFE SS AP  20  

59   LID SS VARIOUS SIZES  12  

60   MASALA DABBA SS WITH 01 PLATE AND 05 CUPS  2  

61   MUG SS –VARIOUS SIZES  7  

62   PRESSURE COOKER VARIOUS SIZES  2  

63   SS BASIN VARIOUS SIZES  3  

64   SS JUG 1 LIRES FOR WATER  16  

67   SS TUMBLER VARIOUS SIZES  4  

68   SERVICE TRAY ALUMINIUM  6  

69   SERVICE TRAY SS  12  

70   SPOON SS AP  52  

71   SPOON SS TEA / DESERT  88  

72   SPOON SS TABLE SERVICE  31  

73   SS PLATE THALI PLATE  6  

75   STRAINER SS  VEGETABLE  1  

76   STRAINER SS STRAINER-RICE 1  

77   TEA FLASK SS  7  

79   WET GRINDER ELECTRIC OPERATED  1  

80   WEIGHING MACHINE WITH WEIGHTS   1  

81   CHEF N DISH SS SET  12  
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82   POT TEA / COFEE   26  

83   POT MILK  14  

84   POT SUGAR  15  

85   CUP ICE CREAM  62  

86   TEA / COFFEE CUP   24  

87   TEA / COFEE SAUCER   86  

88   FULL PLATE CERAMIC  105  

89   PLATE QUARTER CERAMIC  106 

90   DISH LARGE FLAT  10  

91   BOWL ALEMBIC GLASS  7  

92   BOWL CURRY CERAMIC  40 

93   WATER GLASS   200  

94   JUICE GLASS   107  

95   CRUET SET SALT AND PEPPER SS  6  

96   SOUP BOWL  CERAMIC  83  

97   SPOON SOUP  CERAMIC  99  

98   COASTER TEA / COFEE  36  

99   WATER JUG GLASS   14  

100   WATER JUG PLASTIC  63  

101   BED SHEET SINGLE COLOUR   177  

102   BED SHEET SINGLE WHITE  181  

103   BATH TOWEL   126  

104   PILLOW  31  

105   PILLOW COVER  157  

106   MATTRESS SINGLE  87  

107   WOOLEN BLANKETS  40  

108 KETTLE-ELECTRIC 1 

109 PEELER 1 

110 AIR CONDITIONERS SPLIT TYPE  26  

111   FOOD WARMER ELECTRICALLY HEATED (BAIN MARIE) WITH 04 

CONTAINERS  
1  

113   SS FOUR SINK DISH WASHING TUB  1  

114   SOFA 3 SEATER LOBBY  1  

115   TELEVISION  LCD 60 CM / 22"  16  

116   TELEVISION  LED LG 42"  1  

117   TELEVISION  LED 24"  12  

118   TELEVISION  LED 32"  20  

119   VEGETABLE CUTTING MACHINE  1  

120   WORK TABLE SS  2  

121   VEGETABLE RACK   1  

122   VESSEL RACK SS  2  

123   SS COOKING RANGE TWO SETS OF TWO BURNERS  1  

124 NATARAJA STATUE  1  
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125 CHANDELIER LIGHT  1  

126   POS MACHINE 1 

127 NON CONTACT THERMOMETER 1 

 

        

 

 

 

 

 

 

      ANNEXURE – C 

QUANTITY AND FREQUENCY OF CLEANING AT KAILAS & ROCKFORT GUEST HOUSES 

Sl. 

No. 

Description Of 

Work 

Unit Frequency Forenoon Afternoon Kailas Rockfort 

1 CLEANING, 

WASHING 

            

A Water Closet No Daily 6.00 to 11.30 13.00 to 

16.30 

31 51 

B Wash Basin No Daily 6.00 to 11.30 13.00 to 

16.30 

33 54 

C Urinal No Daily 6.00 to 11.30 13.00 to 

16.30 

8  - 

D Wash Trough No Daily 6.00 to 11.30 13.00 to 

16.30 

6 6 

E Bathroom No Daily 6.00 to 11.30 13.00 to 

16.30 

32 52 

                

2 SWEEPING & 

SWABBING 

            

A Sweeping and 

swabbing Room 

area 

Sq.m Daily 6.00 to 11.30 13.00 to 

16.30 

468 760 

B Sweeping and 

swabbing Dining 

area 

Sq.m Daily 6.00 to 11.30 13.00 to 

16.30 

170 234 

C Sweeping and 

swabbing 

Common area 

Sq.m Daily 6.00 to 11.30 13.00 to 

16.30 

1068 2336 

D Cob-web removal 

in all areas 

Sq.m Once a 

week 

6.00 to 11.30 13.00 to 

16.30 

1087 2045 
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3 Sweeping and 

cleaning within 

compound area 

Sq.m Once a 

week 

6.00 to 11.30 13.00 to 

16.30 

2261 4127 

               

4 DISPOSAL OF 

DEAD ANIMALS 

            

A Cattle   As Required         

B Dog, Monkey, 

Peacock, etc. 

  As Required         

C Rat, Cat, etc.   As Required         

 

 

 

        

      ANNEXURE – D 

DECLARATION CONFIRMING KNOWLEDGE ABOUT SITE CONDITIONS (SITE VISIT CERTIFICATE) 

(To be typed and submitted in the Letter Head of the Company/ Firm of Bidder) 

To, 

(Write Name & Address of Officer of BHEL inviting the Tender) 

Dear Sir, 

Sub: Declaration confirming knowledge about Site conditions (Kailas & Rockfort Guest Houses at 

Trichy) 

Ref: 1) GeM Bid Specification No: GEM/2025/B/7038795 

2) All other pertinent issues till date 

 

I/We, _______________________________________ hereby declare and confirm that we have visited the Site / 

premises (Kailas & Rockfort Guest Houses at Trichy) as referred in BHEL Tender Specifications and 

acquired full knowledge and information about the Site conditions including Wage structure, Industrial 

Climate, the Law & Order and other conditions prevalent at and around the Site and completely aware of 

the nature and quantum of Housekeeping & Catering services to be carried out. We further confirm that 

the above information is true and correct and we shall not raise any claim of any nature due to lack of 

knowledge of Site conditions. 

I/We, hereby offer to carry out work as detailed in above mentioned Tender Specification, in accordance 

with Terms & Conditions thereof. 

Yours faithfully, 
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(Signature, Date & Seal of Authorized 

Representative of the Bidder) 

Date: 

Place: 

The above mentioned bidder has visited the site to assess the scope of work. 

 

     Signature with Seal 

    (Guest House Incharge) 

 

 

 

 

ANNEXURE-E 

5. PENALTIES: 

1.1 For any reduction in manpower below the minimum specified or as instructed by BHEL, in any 24 

hours (3 shift) period, penalty @ 1.5 times of per day rate of corresponding category of staff and 

number of staff not supplied (prevailing minimum wages, DA, statutory payments). 

1.2 For failure to maintain attendance register for staff on duty, penalty of Rs. 250/- (Rupees Two 

hundred and fifty only) per day will be levied.  

1.3 Non-maintenance of proper records or non-submission of daily / weekly / monthly reports related 

to operations, inventory, maintenance, cash collection, occupancy, boarding, Guest amenities 

provided to the guests, House linen sent to the laundry, daily stock and consumption of 

Housekeeping consumables etc. as required by BHEL within the specified deadlines, will also attract 

penalty of Rs. 250/- (Rupees One thousand only) for every instance and will be deducted from 

monthly charges. 

1.4 If any discrepancy is observed in remittance of room payment due to BHEL, the contractor should 

set right discrepancies failing which BHEL is liable to impose penalty of Rs. 250 per day till the date 

of remittance. 

1.5 For non-maintenance of file in the Guest house office for preserving the Room Reservation Slips / 

Booking Chart sent from designated BHEL authorities a penalty of Rs. 250/- (Rupees Two hundred 

and fifty only) will be imposed for the first occasion after warning and Rs. 500/- (Rupees Five 

hundred only) for each subsequent occasion within the same month and deducted from monthly 

charges. 

1.6 For non-availability or non-maintenance of asset register a penalty of Rs. 250/- (Rupees Two 

hundred and fifty only) will be imposed for the first occasion and Rs. 500/- (Rupees Five hundred 

only) for each subsequent occasion within the same month and deducted from monthly charges. 

1.7 For non-availability of suggestion book or complaint register and discouraging guests from 

registering complaints a penalty of Rs. 250/- (Rupees Two hundred and fifty only) will be imposed 

for the first occasion after warning and Rs. 500/- (Rupees Five hundred only) for each subsequent 

occasion within the same month and will be deducted from monthly charges. 

1.8 Penalty of Rs. 250/- (Rupees Two hundred and fifty only) per guest will be levied for failure to 

collect duly filled-in and signed Feedback forms. The Feedback forms so collected are to be 
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submitted to BHEL monthly failing which penalty of Rs. 250/- (Rupees Two hundred and fifty only) 

per day for first instance and Rs. 500/- per day for subsequent instance will be levied and deducted 

from monthly charges. 

1.9 Failure to keep Feedback form along with the amenities in the room, a penalty of Rs. 250/- (Rupees 

Two hundred and fifty only) per day for first instance and Rs. 500/- per day for subsequent instance 

within the same month will be levied and deducted from monthly charges. 

1.10 Penalty of Rs. 250/- (Rupees Two hundred and fifty only) per day will be levied for non-submission 

of extra / Miscellaneous expenditure incurred towards Company's Guests including nil reports and 

will be deducted from monthly charges. 

1.11 For noncompliance with reasonable requests of guests that are not against BHEL's standing 

instructions a penalty of Rs. 250/- (Rupees Two hundred and fifty only) will be imposed for the first 

occasion after warning and Rs. 500/- (Rupees Five hundred only) for each subsequent occasion 

within the same month and will be deducted from monthly charges. 

1.12 Inappropriate personal hygiene of contractor's employees or deployment of a sick person on duty 

will lead to fine of Rs. 1,000/- (Rupees One thousand only) for every instance and will be deducted 

from monthly charges.  

1.13 Failure to conduct periodic health check-up of workers as required by BHEL will attract a fine of Rs. 

1,000/- (Rupees One thousand only) for each person on each occasion and will be deducted from 

monthly charges.  

1.14 Severity of hygiene failure will be assessed and decided by BHEL and fined appropriately. In case of 

gross failure/negligence a severe penalty will be imposed, which could be a hefty fine as cash 

deducted from monthly fixed charges and / or summary Termination of the Contract. 

1.15 Food poisoning, will invoke a hefty penalty to be decided at the sole discretion of BHEL, along with 

cancellation of contract and possible black-listing of the caterer. 

1.16 Failure to maintain dedicated mobile number for supervisor and email ID along with computing 

facilities and internet connectivity will attract a penalty of Rs. 250 (Rupees Two hundred and fifty 

only) per day and will be deducted from monthly charges. 

1.17 For not reporting immediately to BHEL regarding non-functioning / malfunctioning of 

appliances/equipment a penalty of Rs. 250/- (Rupees Two hundred and fifty only) will be imposed 

for the first occasion after warning and Rs. 500/- (Rupees Five hundred only) for each subsequent 

occasion within the same month and will be deducted from monthly charges. 

1.18 Failure to accompany the guest to the allotted room, carry the luggage to the room and leave the 

guest after attending to basic comforts, providing fresh water, etc. will attract penalty of Rs. 250/- 

(Rupees Two hundred and fifty only) for the first occasion and Rs. 500/- (Rupees Five hundred 

only) for each subsequent occasion within the same month and will be deducted from monthly 

charges. 

1.19 Failure to Prepare separate bills, in duplicate, for Boarding and Lodging and get them signed by the 

guest will attract penalty of Rs. 250/- (Rupees Two hundred and fifty only) for the first occasion 

and Rs. 500/- (Rupees Five hundred only) for each subsequent occasion within the same month 

and will be deducted from monthly charges. 

1.20 For Telephone not manned or messages not taken properly or not passed on promptly a penalty of 

Rs. 250/- (Rupees Two hundred and fifty only) for the first occasion and Rs. 500/- (Rupees Five 

hundred only) for each subsequent occasion within the same month and will be deducted from 

monthly charges. 

1.21 For not responding immediately to call or bell of guests a penalty of Rs. 250/- (Rupees Two hundred 

and fifty only) for the first occasion and Rs. 500/- (Rupees Five hundred only) for each subsequent 

occasion within the same month and will be deducted from monthly charges. 
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1.22 If any of the contractor's personnel is found to be indiscipline or discourteous, a penalty of Rs. 250/- 

(Rupees Two hundred and fifty only) per default will be imposed on each occasion. The decision of 

BHEL in this regard will be final and binding on the Contractor. 

1.23 Using brands not permitted in the contract without prior permission or adulteration of food will 

invoke a fine of Rs. 1,000/- (Rupees One thousand only) for every instance and will be deducted 

from monthly charges. 

1.24 For Failure to display the full menu with boarding tariffs in Dining Halls in specified size and 

language, penalty of Rs. 250/- (Rupees Two hundred and fifty only) for the first occasion and Rs. 

500/- (Rupees Five hundred only) for each subsequent occasion within the same month will be 

levied and deducted from monthly charges. 

1.25 For complaints from guests of poor service or quality of catering including room service based on 

feedback form penalty of Rs. 250/- (Rupees Two hundred and fifty only) for the first occasion and 

Rs. 500/- (Rupees Five hundred only) for each subsequent occasion within the same month and 

will be deducted from monthly charges. The same is applicable for not getting up early in the morning or staying up late when required or not serving bed tea to guest9s at specified time. 
1.26 For failure to remove empty cups and saucers from the rooms immediately after service, penalty of 

Rs. 250/- (Rupees Two hundred and fifty only) for the first occasion and Rs. 500/- (Rupees Five 

hundred only) for each subsequent occasion within the same month will be levied and deducted 

from monthly charges. 

1.27 Failure to use chafing dishes for each service or as instructed by Guest House in charge, penalty of 

Rs. 250/- (Rupees Two hundred and fifty only) for the first occasion and Rs. 500/- (Rupees Five 

hundred only) for each subsequent occasion within the same month will be levied and deducted 

from monthly charges. 

1.28 If the quality of milk is not found up to appropriate standard, or it is diluted, a fine of Rs. 500/- 

(Rupees Five hundred only) per instance would be imposed.  

1.29 If BHEL finds that a certain meal was not cooked properly then a fine of Rs. 500/- (Rupees Five 

hundred only) per meal would be imposed.  

1.30 If the packed foods and beverage items, ingredients etc. are used/served at BHEL Guest Houses / after its <sell by </ <Best if used by (or before)=/= Guaranteed fresh=/= Use by=/= Expiry date= etc., a 

penalty of Rs. 500/- (Rupees Five hundred only) per default will be imposed on each occasion.  

1.31 Hard and / or sharp objects like glass pieces, nails, hard plastic etc. will attract a penalty of Rs. 

5,000/- (Rupees Five thousand only) per incident. 

1.32 Not wearing mask, caps and disposable gloves while serving food will attract a Penalty of Rs. 250/- 

(Rupees Two hundred and fifty only) for the first occasion and Rs. 500/- (Rupees Five hundred 

only) for each subsequent occasion within the same month and will be deducted from monthly 

charges. 

1.33 Any complaints of insects and / or foreign objects (stone, hair, rope, cloth, plastic, etc.) cooked along 

with food found in any food item would invite a fine of Rs. 500/- (Rupees Five hundred only) per 

instance. 

1.34 Three or more complaints of unclean utensils in a day would lead to a fine of Rs. 500/- (Rupees Five 

hundred only) per meal.  

1.35 If cooks are not changed as decided by the designated BHEL official, Penalty of Rs. 250/- (Rupees 

Two hundred and fifty only) per day will be levied in addition to pro-rata deduction as applicable 

from the fixed charges towards providing manpower. Above penalty is also applicable in case a 

professionally qualified / experienced cook is not available or is absent from duty and deducted 

from monthly charges.  

1.36 For deficiency in quality, quantity or number of guest amenities provided to guests including 

replenishment on request by the guest, cost thereof will be recovered from monthly bill in addition 
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to penalty of Rs. 100/- (Rupees One hundred only) per occasion and will be deducted from monthly 

charges. 

1.37 Failure to provide Newspaper in occupied rooms and Lounges / reception or as directed from time-

to-time by BHEL will attract a penalty of Rs. 250/- (Rupees Two hundred and fifty only) for the first 

occasion and Rs. 500/- (Rupees Five hundred only) for each subsequent occasion within the same 

month and will be deducted from monthly charges. 

1.38 Failure to keep rooms neat and tidy immediately after they are vacated will attract a penalty of Rs. 

250/- (Rupees Two hundred and fifty only) for the first occasion and Rs. 500/- (Rupees Five 

hundred only) for each subsequent occasion within the same month and will be deducted from 

monthly charges.  

1.39 Failure to change linen in the guest rooms on alternate days will attract a penalty of Rs. 250/- 

(Rupees Two hundred and fifty only) for the first occasion and Rs. 500/- (Rupees Five hundred 

only) for each subsequent occasion within the same month and will be deducted from monthly 

charges. 

1.40 Failure to make beds and clean rooms, bathrooms and toilets daily will attract a penalty of Rs. 250/- 

(Rupees Two hundred and fifty only) for the first occasion and Rs. 500/- (Rupees Five hundred 

only) for each subsequent occasion within the same month and will be deducted from monthly 

charges. 

1.41 Failure to dust and clean ceilings, ceiling fans, windows, window panes and all common areas within 

specified days will attract a penalty of Rs. 250/- (Rupees Two hundred and fifty only) for the first 

occasion and Rs. 500/- (Rupees Five hundred only) for each subsequent occasion within the same 

month and will be deducted from monthly charges. 

1.42 Failure to clean rooms and service areas twice a day will attract a penalty of Rs. 250/- (Rupees Two 

hundred and fifty only) for the first occasion and Rs. 500/- (Rupees Five hundred only) for each 

subsequent occasion within the same month and will be deducted from monthly charges. 

1.43 Failure to replenish deodorants and mosquito repellents will attract a penalty of Rs. 250/- (Rupees 

Two hundred and fifty only) for the first occasion and Rs. 500/- (Rupees Five hundred only) for 

each subsequent occasion within the same month and will be deducted from monthly charges. 

1.44 Failure to clean bathroom fittings and mirrors as specified will attract a penalty of Rs. 250/- 

(Rupees Two hundred and fifty only) for the first occasion and Rs. 500/- (Rupees Five hundred 

only) for each subsequent occasion within the same month and will be deducted from monthly 

charges. 

1.45 If Hygiene of dining hall, kitchen etc., not up to the desired standards penalty of Rs. 250/- (Rupees 

Two hundred and fifty only) will be imposed for the first occasion after warning and Rs. 500/- 

(Rupees Five hundred only) for each subsequent occasion within the same month and will be 

deducted from monthly charges. 

1.46 Failing to post Qualified (Full-time course in Hotel Management / Catering Technology / F&B 

service) or experienced Supervisor will attract penalty @ 1.5 times of per day rate of corresponding 

category of staff and number of staff not supplied (prevailing minimum wages, DA, statutory 

payments).  

1.47 Failure to wear full uniform including, shoes, socks, name tab, photo ID card, etc. at all times will 

attract Penalty of Rs. 250/- (Rupees Two hundred and fifty only) for the first occasion and Rs. 500/- 

(Rupees Five hundred only) for each subsequent occasion within the same month and deducted 

from monthly charges. 

1.48 BHEL will inform the Contractor in writing regarding the specific deficiency for which deduction is 

made. 

1.49 In case of any damages or loss caused to BHEL's premises or property due to any default or failure 

on the part of the contractor for providing services of the requisite standard or negligence of the 
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contractor or his employees, the same would be recoverable from the dues to the contractor in 

addition to the civil or criminal liabilities.  

1.50 Penalty will also be levied for not adhering to any other service clause in this document as follows:  

1.50.1First violation of the service clause implies fine of Rs. 250/- (Rupees Two hundred and fifty only) 

per clause. Second and subsequent violations of the same clause within 30 days of previous fine will 

attract a fine of Rs. 500/- (Rupees Five hundred only).  

1.51 BHEL will give the Contractor reasonable opportunity for rectification after pointing out the 

deficiency, before resorting to deduction. 

 

 

 

 

 

 

ANNEXURE - F 

SL. 

NO. 
Description of the Items Unit 

1  

Unlimited Breakfast Vegetarian (To be served as buffet):  

1. Idly / Rava Idly / Dosa / Rava Dosa / Masala Dosa / Onion Oothappam / 

Tomato Oothappam / Poori with potato masala / Pongal, etc. (Any two 

items - to be varied every day - with variety chutney and sambar)   

2. Medu Vadai  

3. Coffee / Tea / Milk   

Per Head for 

Unlimited 

Quantity 

2  
Unlimited Veg Lunch / Supper (To be served as buffet):  

1. Soup with Bread slices and Butter, Chips   

2. Chapathi with sabzi or Poori with masala,   

3. Variety rice - Vegetable fried rice / Pulao, Curd Rice etc. (Any 2 items - to 

be varied every day)  

4. Deep fry poriyal, Koottu or Aviyal  

5. Cutlet / Vadai / Bonda / Bajji / Pakoda, etc. / plain or with sambar or 

curd  

6. Plain rice with Sambar / Dal / Vattal / More kulambu  

7. Rasam, Curd  

8. Appalam, Pickle  

9. Sweet 

10. Banana / Seasonal fruit  

Per Head for 

Unlimited 

Quantity  

3  Continental Lunch / Supper  

1. Soup with Bread slices and butter  

2. Fried Fish / Fish Cutlet - Neimeen Seela or Vanjaram or Parai (100 gm) 

served with salad and sauce   

3. Chicken (300 gm) or Mutton (125 gm) with boiled vegetables.  

4. Sweet / pastry / pudding + Coffee / Tea  

Per Head  

4  Packed Breakfast / Tiffin: 

1. Idly (4 Nos.) or Dosa / Oothappam (2 Nos), 

2. Vadai (2 Nos, 25 gm each) with Chutney  

Per Head  
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5  Packed Lunch / Dinner: 

1. Chapathi / Roti / Phulka (2 Nos), 

2. Variety rice like Tomato / Tamarind / Lime rice / Curd Rice (150 gm), 

3. Poriyal / Kootu (50 gm) 

4. Pickle  

Per Head  

6  Non-Veg Side Dish: 

1. Chicken 200 gm or Fish 150 gm (Neimeen or Seela or Vanjaram or Parai)  
Per Head  

7  Fresh Fruit Juice (180 ml)  Per Glass  

8  Cornflakes with Milk and Sugar  (200 gm) Per Bowl  

9  2 slices of Bread with Butter and Jam  Each  

10  2 eggs served as Omelette / Scrambled, etc.  Each  

11  Coffee /Tea / Milk (180 ml)  Per Cup  

12  Pot Coffee / Tea/ Milk (2 cups / 360 ml)  Each  

13  Fruit Salad (50 gm)  Each  

14  Sweet (40 gm)  Each  

15  Vadai / Bonda / Snack (25 gm)  Each  

 

 

 

 

 

 

3. TECHNICAL TERMS & CONDITIONS, SLA, Maintenance:  

3.1 Payment Terms:  

Payment will be made after completion of work on pro-rata basis based on actual work executed as per BOQ 

after acceptance and certification of Area in charge (BHEL Executive). Payment shall be made as follows on 

submission of bill complete in all respect: - 

(i) 90 days from CRAC/SDA for Non-MSME Vendors, 

(ii) 60 days from CRAC/SDA for Medium vendors, 

(iii) 45 days from CRAC/SDA for MSE vendors. 

3.2 BHEL will finalize the rates through Price bid in GeM portal without Reverse Auction.  

3.3 BHEL reserves the right to extend the contract by up to a period of THREE (3) months beyond the 

original contract period, at the sole discretion of BHEL, upon written notice provided to contractor 

prior to the expiration of the contract. Such extension shall be on the same rate, terms and conditions 

as set forth in this contract. 

 

3.4 SPLITTING OF CONTRACT: No splitting for this Contract. The entire Contract will be awarded to single source 

(Package basis) L1 vendor only. 

 

3.5 MSE BENEFITS: Applicable as per GeM GTC. 

 

3.6 Tender Price: 

a. Unless explicitly stated in the tender document, the contractor shall be responsible for the whole works, 

based on the schedule of works, bill of quantities and payment shall be made as per accepted rates based on 

the activities carried out as in the scope of work. 

b. While quoting the <Lump sum amount=, bidders should consider all cost elements like financing cost, cost of 

maintenance of accounts, insurance-premium overheads, profit margins, conveyance charges, amount of 

security deposit, statutory requirements / obligations, contractual obligations and any other expenditure as 

deemed relevant by the bidder or cost of any other item under its scope and to meet any expenses / exigencies 

(including bearing of penalty by bidder as per tender document) so as to ensure continuity of services. While 

quoting the price, the bidder must keep in view the prevailing applicable minimum wages of the Government 

of Tamilnadu. It is the responsibility of the bidder to educate himself about all obligations to be performed 

under the contract, the financing cost, administrative expenses, statutory liabilities, etc. and then submit the 

price accordingly. 
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3.7 Applicable Contractual Variations: 

Not applicable, the quoted rate is firm throughout the currency of contract including extension period.  

 

3.8 Work Conditions and Liabilities: 

3.8.1 Duration of work in a shift will be 8:00 Hrs. as per BHEL requirement.  

3.8.2 The shift timing may be as per BHEL requirement. 

3.8.3 The log-book for day-to-day work executed should be maintained by the contractor and the signature should 

be obtained from the area in-charge/authorized executive of BHEL daily. The user agency will certify as per 

the contract condition to enable bill section to forward the bill for payment to accounts department after 

verification. Taxes, duties, penalty if any will be recovered from the bills at sources and as well as ESI, PF, 

Bonus if the same are not paid. 

3.8.4 In case BHEL be held liable for any loss, damage or compensation to third parties arising from or in relation 

to work execution /transport operations done by the contractor, such loss, damage or compensation shall be 

paid by the contractor to BHEL together with the costs incurred by BHEL on any legal proceedings pertaining 

thereto. 

3.8.5 The contractor is directly responsible for injuries/ death of any person employed by him as well as to the 

third party occupants or other users arising due to accident or otherwise during the contractual period. At 

any point of time, BHEL will not be responsible for any loss / damage either to the person or to the property 

arising out of accident for performing the contractual obligations. 

Any damage to BHEL materials due to rough and faulty handling by the contractor's men will have to be made 

good by the contractor to BHEL. Similarly, if any damage caused to BHEL equipment/ installation, property of 

third party in the course of work by the contractor's men, the same shall be made good by the contractor. 

 

3.9 BENEFITS TO STARTUPS: Start-up companies will be exempted as per government norms. In terms of work 

Experience & Turnover, such vendors need to meet at least 50% of financial turnover & at least 50% of similar 

experience on eligibility criteria in the tender. 

 
3.10 PROVISION FOR MICRO & SMALL ENTERPRISES (MSE) SUPPLIERS AND START-UPS: 

MSE suppliers can avail the intended benefits only if they submit UDYAM Registration Certificate along 

with the offer. 

If MSEs quoted price is within price band L-1 + 15%, when L1 is non- MSE, the MSEs will be allowed to supply 

at least 25% of tendered quantity at L-1 rate subject to acceptance by MSEs to L-1 rate. (Minimum of 3% 

reservation for women owned MSEs and 6.25% for MSEs owned by SC/ST within the above mentioned 25% 

reservation). In case the contract cannot be split, the full/ complete supply of total tendered value shall be 

awarded to MSE. The preference to the MSEs will be given in order of their ranking L1, L2, L3, etc. 

 

4. TECHNICAL CRITERA: 
4.1       TAXES & DUTIES: The contractor shall pay all (save the specific exclusions as enumerated in this clause) 

taxes, fees, license, charges, deposits, duties, tools, royalty, commissions, other charges, etc. which may be 

levied on the input goods & services consumed and output goods & services delivered in course of his 

operations in executing the contract.  In case BHEL is forced to pay any of such taxes/duties, BHEL shall have 

the right to recover the same from his bills or otherwise as deemed fit. 
 
However, provisions regarding GST on output supply (goods/service) and TDS/TCS as per. 

Income Tax Act shall be as per following clauses. 
 
4.2 GST (Goods and Services Tax). 

4.2.1    GST as applicable on output supply (goods/services) are excluded from contractor9s scope; therefore, 

contractor9s price/rates shall be exclusive of GST. Reimbursement of GST is subject to compliance of following 

terms and conditions. BHEL shall have the right to deny payment of GST and to recover any loss to BHEL on 

account of tax, interest, penalty etc. for non-compliance of any of the following condition. 
 
4.2.2    The admissibility of GST, taxes and duties referred in this chapter or elsewhere in the contract shall be 

limited to direct transactions between BHEL & its Contractor. BHEL shall not consider GST on any transaction 

other than the direct transaction between BHEL & its Contractor. 
 



 

 

NAME OF WORK - OUTSOURCING OF CATERING AND HOUSEKEEPING SERVICES FOR KAILAS & 

ROCKFORT GUEST HOUSES AT BHEL TRICHY FOR TWO YEARS DURING 2025-27. 

Tender Enq. No.: 9472600002 - GEM/2025/B/7038795 

Place / ्䵝?न:                Signature of Authorized Signatory 

Date / /िन?ा㸂क:                              with seal & full address 

_______________________________________________________________________________________________________ 

                                                                   WCM Dept. / 3rd Floor, 24 Bldg. / BHEL, Trichy-14            Page 42 of 68 

 

4.2.3    Contractor shall obtain prior written consent of BHEL before billing the amount towards such taxes. Where 

the GST laws permit more than one option or methodology for discharging the liability of tax/levy/duty, BHEL 

shall have the right to adopt the appropriate one considering the amount of tax liability on BHEL/Client as well as 

procedural simplicity with regard to assessment of the liability. The option chosen by BHEL shall be binding on 

the Contractor for discharging the obligation of BHEL in respect of the tax liability to the Contractor. 
 
4.2.4    Contractor has to submit GST registration certificate of the concerned state. Contractor also needs to ensure 

that the submitted GST registration certificate should be in active status during the entire contract period. 
 
4.2.5    Contractor/Vendor has to issue Invoice/Debit Note/Credit Note indicating HSN/SAC code, Description, 

Value, Rate, applicable tax and other particulars in compliance with the provisions of relevant GST Act and Rules 

made thereunder. 
 
4.2.6    Vendor has to submit GST compliant invoice within the due date of invoice as per GST Law. In case of 

delay, BHEL reserves the right of denial of GST payment if there occurs any hardship to BHEL in claiming the 

input thereof. In case of goods, vendor has to provide scan copy of invoice & GR/LR/RR to BHEL before 

movement of goods starts to enable BHEL to meet its GST related compliances. Special care should be taken in 

case of month end transactions. 

4.2.7   Vendor has to ensure that invoice in respect of such services which have been provided/completed on or 

before end of the month should not bear the date later than last working day of the month in which services are 

performed. 
 
4.2.8    Subject to other provisions of the contract, GST amount claimed in the invoice shall be released on 

fulfilment of all the following conditions by the Contractor: - 

a)   Supply of goods and/or services have been received by BHEL.  

b)   Original Tax Invoice has been submitted to BHEL. 

c)   Contractor/ Vendor has submitted all the documents required for processing of bill as per contract/ 

purchase order/ work order. 

d)  In cases where e-invoicing provision is applicable, vendor/contractor is required to submit invoice in 

compliance with e-invoicing provisions of GST Act and Rules made thereunder. 

e)   Contractor has filed all the relevant GST return (e.g. GSTR-1, GSTR-3B, etc.) pertaining to the invoice 

submitted and submit the proof of such return along with immediate subsequent invoice. In case of final 

invoice/ bill, contractor has to submit proof of such return within fifteen days from the due date of relevant 

return. 

f)    Respective invoice has appeared in BHEL9s GSTR - 2A for the month corresponding to the month of 

invoice and in GSTR-2B of the month in which such invoices has been reported by the contractor along 

with status of ITC availability as <YES= in GSTR-2B. Alternatively, BG of appropriate value may be furnished 

which shall be valid at least one month beyond the due date of confirmation of relevant payment of GST on 

GSTN portal or sufficient security is available to adjust the financial impact in case of any default by the 

contractor. 

g)   Contractor has to submit an undertaking confirming the payment of all due GST in respect of 

invoices pertaining to BHEL. 

 

4.2.9    Any financial loss arises to BHEL on account of failure or delay in submission of any document as per 

contract/purchase order/work order at the time of submission of Tax invoice to BHEL, shall be deducted from 

contractor9s bill or otherwise as deemed fit. 
 
4.2.10 TDS as applicable under GST law shall be deducted from contractor9s bill. 
 
4.2.11 Contractor shall comply with the provisions of e-way bill wherever applicable. Further wherever 

provisions of GST Act permits, all the e-way bills, road permits etc. required for transportation of goods needs to 

be arranged by the contractor. 
 
4.2.12 Contractor shall be solely responsible for discharging his GST liability according to the provisions of GST 

Law and BHEL will not entertain any claim of GST/interest/penalty or any other liability on account of failure 

of contractor in complying the provisions of GST Law or discharging the GST liability in a manner laid down 

thereunder. 
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4.2.13 In case declaration of any invoice is delayed by the vendor in his GST return or any invoice is 

subsequently amended/altered/deleted on GSTN portal which results in any adverse financial implication on 

BHEL, the financial impact thereof including interest/penalty shall be recovered from the Contactor9s due 

payment. 
 
4.2.14 Any denial of input credit to BHEL or arising of any tax liability on BHEL due to non- compliance of 

GST Law by the Contractor in any manner, will be recovered along with liability on account of interest and penalty 

(if any) from the payments due to the Contactor. 
 
 
4.2.15 In the event of any ambiguity in GST law with respect to availability of input credit of GST charged on the 

invoice raised by the contractor or with respect to any other matter having impact on BHEL, BHEL9s decision shall 

be final and binding on the contractor. 
 
4.2.16 Variation in Taxes & Duties: 

Any upward variation in GST shall be considered for reimbursement provided supply of goods and services are 

made within schedule date stipulated in the contract or approved extended schedule for the reason solely 

attributable to BHEL. However downward variation shall be subject to adjustment as per actual GST applicability. 

In case the Government imposes any new levy/tax on the output service/goods after price bid opening, the same 

shall be reimbursed by BHEL at actual. The reimbursement under this clause is restricted to the direct transaction 

between BHEL and its contactor only and within the contractual delivery period only. 

In case any new tax/levy/duty etc. becomes applicable after the date of Bidder9s offer but before opening of 

the price Bid, the Bidder/Contractor must convey its impact on his price duly substantiated by documentary 

evidence in support of the same before opening of price bid. Claim for any such impact after opening the price 

bid will not be considered by BHEL for reimbursement of tax or reassessment of offer. 

 

4.3   Income Tax: 
TDS/TCS as applicable under Income Tax Act, 1961 or rules made thereunder shall be deducted/collected from 
contractor9s bill. 
 
5. SUBMISSION OF BILLS BY CONTRACTOR:  

   Bills should be submitted within a week after execution of work during the calendar month/ quarter. The 

Contractor shall submit a bill in triplicate detailing the various items of work done during the month/ quarter 

supported by the requisitions issued from time to time. The Contractor shall, once in every quarter, submit to the 

end user / executing agency, separately details of his claims for the work done by him up to and including the 

previous month which are not covered by his contract agreement in any of the following respects: 

i. Deviation from the items provided in the contract documents. 

ii. Extra items / new items of work. 

iii. Items in-respect of which rates have not been settled.  He should in addition furnish a clear certificate to the 

effect that the claims submitted by him as aforesaid cover all his claims and that no further claims shall be 

raised by him in respect of the work done up to and including the period under report. 

iv. Along with bills, Contractors has to furnish self-attested copy of the following documents for further 

processing of bills: 

v. Copy of PAN card. 

vi. Documentary proof for payment of PF/ESI (for the last month) with respect to the employees engaged by 

the contractor with payment details relating to individual names to be submitted. 

vii. Copy of payment challan of previous Month / Quarter as proof of deposit of GST along with a certificate 

from the Contractor that tax collected from BHEL has been remitted to tax authorities. 

viii. If the Contractor is not registered for any statutory obligation and not liable there to, then a declaration 

shall be submitted along with offer that they are within the threshold limit. 
Any other relevant document which is required from time to time as per BHEL requirement. 
 
 

CONTRACT BILL PROCESSING IN SUVIDHA PORTAL:  

BHEL has launched SUVIDHA – Unified Supplier Portal to streamline the processing of supply / Service payments 

to all vendors. The details are as follows: 

1.    Mandatory Registration of Invoices  

 All supply / Service invoices, regardless of the invoice amount, must be registered in the BHEL SUVIDHA 
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portal. 

2.    For Net Invoice Amount Exceeding ₹5 Lakhs (Including Taxes): 

 Upload of a Class 3 Digitally Signed Tax Invoice (Class 3 Digital Signature Certificate issued by 

a licensed Certifying Authority) is mandatory. 

 All other documents as per the Purchase Order (PO) checklist must also be uploaded.  

 If any other digitally signed document is specified in the PO checklist, it must be uploaded with a Class 3 

Digital Signature.   

3.    For Net Invoice Amount Up to ₹5 Lakhs (Including Taxes): 

 Upload of all documents as per the PO checklist is mandatory. 

 Documents can be uploaded without a digital signature. 

 However, if a digitally signed document is specified in the PO checklist and a non-digitally signed version 

is uploaded, a hard copy must be submitted. 

This system has been enabled from 01.10.2025 onwards. BHEL request all suppliers to comply with the above 

requirement and upload invoices through the SUVIDHA portal to ensure seamless payment processing. 

� Note: Materials / services will not be accepted at BHEL premises in the absence of the above compliance. A 

detailed step-by-step procedure for uploading invoices and documents is linked for your reference. 

Portal Link: https://suvidha.bhel.in/suvidha/index1.jsp. 
 
 
6. BANK DETAILS FOR EMD & SERCUITY DEPOSIT SUBMISSION: 

 
For Electronic Fund Transfer the details are as below: 

a)   Name of the Beneficiary: BHEL, Trichy 

 

b)   Bank Particulars (Details of Respectively executing region): 

 

Name of the Company – BHEL, Trichy 

Name of the bank - STATE BANK OF INDIA 

Bank branch - HEAVY ELECTRICALS, KAILASAPURAM  

City –Tiruchirappalli Branch code- 01363 

Account Number – 10891588977  

Account type – CC 

IFSC code - SBIN0001363 

MICR code – 620002004 
 

7. MICRO AND SMALL ENTERPRISES (MSE): 

Any Bidder falling under MSE category shall furnish the following details & submit documentary evidence/ Govt. 

Certificate etc. in support of the same along with their techno- commercial offer. 

Type under MSE SC/ST 

owned 

Women 

owned 

Others (excluding SC/ ST & Women Owned) 

Micro    

Small    

 

Note: If the bidder does not furnish the above, offer shall be processed construing that the bidder is not falling 

under MSE category. 

a)     MSE suppliers can avail the intended benefits in respect of the procurements related to the Goods and 

Services only (Definition of Goods and Services as enumerated by Govt. of India vide Office Memorandum F. 

No. 21(8)/2011-MA dtd. 09/11/2016 office of AS & DC, MSME) only if they submit along with the offer copy 

of Udyam Registration. Date to be reckoned for determining the deemed validity will be the last date of 

Technical Bid submission. Non-submission of supporting document in GeM portal will lead to consideration 

of their bids at par with other bidders. No benefits shall be applicable for this enquiry if the above required 

documents are not uploaded at the time of bid submission. Documents submitted by the bidder shall be 

verified by BHEL for rendering the applicable benefits. 

 
MSE bidders if not opted for MSE Purchase preference in GeM Portal will be consider as NON MSE bidder 
only. It is the responsibility of the bidder to ensure MSE purchase preference while submitting their bid. 

 
8. PREFERENCE TO MAKE IN INDIA: 

https://secure-web.cisco.com/11VCi5hUAssRwtszUw_AiykKVNAv4P0I559rJoO5a8A-kxWteR9Pfz-tDk_6S5EK7vGiSx7L9UpB9OW-FQpdqTmZr35MNGVNsy0YMDtG5cxpAUouJD2wA5CS5DVA51cTcHn0dy9w87-iF_T4uOOxEhCPzPrQDacNfR4LLLC1INugpLtpFkbmUcajkrWQsR61HEDfAZFFeNf8xLlw9m76Kk4_0sIqgWRFcGgocAGUD0xJ6okgQ2FoPNzb2LkoQlESCxiHurJbVOXgyP3cca3DuIb5CYBjdQAyEUoX0kdZA0sRpI_ok1pW702V9Uv1bUWOkvHVZD1DGXNrphb9Vk5E7hWUY73fGXz7KVM5CZeY8s_44DGoep6U_d77VwHvCjialFfAN8M9AH2RmFwOu88NG-T_8MCIIpOHXa-iEdzWdtQk/https%3A%2F%2Fsuvidha.bhel.in%2Fsuvidha%2Findex1.jsp
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For this procurement, the local content to categorize a supplier as a Class I local supplier/ Class II local 

Supplier/Non-Local Supplier and purchase preferences to Class I local supplier, is as defined in Public 

Procurement (Preference to Make in India), Order 2017 dated 04.06.2020 issued by DPIIT. In case of 

subsequent orders issued by the nodal ministry, changing the definition of local content for the items of the GeM 

Bid, the same shall be applicable even if issued after issue of this GeM Bid, but before opening of Part-II bids 

against this GeM Bid. 

 

8.1 Compliance to Restrictions under Rule 144 (xi) of GFR 2017: 

I.   Any bidder from a country which shares a land border with India will be eligible to bid in this tender 

only if the bidder is registered with the Competent Authority. The Competent Authority for the purpose 

of this Clause shall be the Registration Committee constituted by the Department for Promotion of 

Industry and Internal Trade (DPIIT). 
 

II. <Bidder= (including the term 8tenderer9, 8consultant9 or 8service provider9 in certain contexts) means any 

person or firm or company, including any member of a consortium or joint venture (that is an association of 

several persons, or firms or companies), every artificial juridical person not falling in any of the descriptions 

of bidders stated hereinbefore, including any agency branch or office controlled by such person, participating 

in a procurement process.  

III. <Bidder from a country which shares a land border with India= for the purpose of this Clause means: - 

a. An entity incorporated established or registered in such a country; or 

b. A subsidiary of an entity incorporated established or registered in such a country; or 

c.  An entity substantially controlled through entities incorporated, established or registered in such 

a country; or 

d. An entity whose beneficial owner is situated in such a country; or  

e. An Indian (or other) agent of such an entity; or 

f.  A natural person who is a citizen of such a country; or 

g. A consortium or joint venture where any member of the consortium or joint venture falls 

under any of the above. 

IV.   The beneficial owner for the purpose of (III) above will be as under: 

1.   In case of a company or Limited Liability Partnership, the beneficial owner is the natural person(s), who, 

whether acting alone or together or through one or more juridical person, has a controlling ownership 

interest or who exercises control through other means. 

Explanation 

a. <Controlling ownership interest= means ownership of or entitlement to more than twenty-five 

per cent of shares or capital or profits of the company. 

b. <Control= shall include the right to appoint majority of the directors or to control the management 

or policy decisions including by virtue of their shareholding or management rights or 

shareholder9s agreements or voting agreements. 

2. In case of a partnership firm, the beneficial owner is the natural person(s) who, whether acting alone 

or together, or through one or more juridical person, has ownership of entitlement to more than fifteen 

percent of capital or profits of the partnership. 

3. In case of an unincorporated association or body of individuals, the beneficial owner is the natural 

person(s), who, whether acting alone or together, or through one or more juridical person has 

ownership of or entitlement to more than fifteen percent of the property or capital or profits of the 

such association or body of individuals. 

4. Where no natural person is identified under (1) or (2) or (3) above, the beneficial owner is the relevant 

natural person who holds the position of senior managing official; 

5. In case of a trust, the identification of beneficial owner(s) shall include identification of the author of 

the trust, the trustee, the beneficiaries with fifteen percent or more interest in the trust and any other 

natural person exercising ultimate effective control over the trust through a chain of control or 

ownership.  

V.   An Agent is a person employed to do any act for another, or to represent another in dealings with 

third person. 

Note: 

(i) The bidder shall provide undertaking for their compliance to this Clause, in the format provided in 

Annexure-13. 
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   (ii) Registration of the bidder with Competent Authority should be valid at the time of submission of bids and 
at the time of acceptance of the bids. 

 
9. Order of Precedence: 
 

In the event of any ambiguity or conflict between the Tender Documents, the order of precedence shall 
be in the order below: 

a.   Amendments/Clarifications/Corrigenda/Errata   etc.  issued in respect of the tender documents by 
BHEL. 

b.   GeM Bid 
c.   Technical Conditions of Contract (TCC) 
d.   Buyer Added Bid Specific ATC 
e.   GeM GTC 
 

10. INTEGRITY PACT (IP): Applicable  

 

a) IP is a tool to ensure that activities and transactions between the Company and its Bidders/ Supplier/Vendor 

are handled in a fair, transparent and corruption free manner.  

"In case of any complaints arising out of the tendering process, the matter may be referred to any of the following e-

mail IDs. iem1@bhel.in ; iem2@bhel.in ; iem3@bhel.in. 

As on date, the positions of Independent External Monitors (lEMs) are vacant in the Company. As and when the IEMs 

join based on due approval of the Competent Authority, any complaint(s) received will be shared with the IEMs.” 

 

b) The IP as enclosed with the tender is to be submitted (duly signed by authorized signatory) along with techno-

commercial bid (Part-I, in case of two/ three part bid). Only those bidders who have entered into such an IP with 

BHEL would be competent to participate in the bidding. In other words, entering into this Pact would be a 

preliminary qualification.  

c) Please refer Section-8 of IP for Role and Responsibilities of IEMs. In case of any complaint arising out of the 

tendering process, the matter may be referred to any of the above IEM(s). All correspondence with the IEMs shall 

be done through email only.  

 

Note:  

No routine correspondence shall be addressed to the IEM (phone/ post/ email) regarding the clarifications, time 

extensions or any other administrative queries, etc. on the tender issued. All such clarification/ issues shall be 

addressed directly to the tender issuing (procurement) department’s officials whose contact details are provided 
below: 

Details of contact person(s): 

(1) Name: K Karthikeyan   

Designation: AGM 

Dept: Works Contracts Management  

Address: Bldg. 24, 3rd Floor, HPBP, BHEL Trichy-14

   

Phone: 0431-2574638  

Email: karthi@bhel.in   

(2) Name: K Prasath 

Designation : Sr. Engineer 

Dept: Works Contracts Management  

Address: Bldg. 24, 3rd Floor, HPBP, BHEL Trichy-

14   

Phone: 0431-2571573  

Email: prasath@bhel.in  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:iem1@bhel.in
mailto:iem2@bhel.in
mailto:iem3@bhel.in
mailto:karthi@bhel.in
mailto:prasath@bhel.in
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11. Enclosure: 

 

Annexure-1: Check List. 

Annexure-2: Offer forwarding letter / tender submission letter 

Annexure-3: No Deviation Certificate 

Annexure-4: Declaration regarding Insolvency/ Liquidation/ Bankruptcy Proceedings 

Annexure-5: Declaration by Authorized Signatory 

Annexure-6: Declaration by Authorized Signatory regarding Authenticity of submitted Documents 

Annexure-8: INTEGRITY PACT (IP) 

Annexure-10: Declaration reg. Related Firms & their areas of Activities  

Annexure-11: Declaration for relation in BHEL 

Annexure-15: Power of Attorney for submission of tender  

Annexure-16: Proforma of Bank Guarantee for Earnest Money 

Annexure-17: Proforma of Bank Guarantee for Performance Security 

Annexure-18: List of Consortium Bank 

Annexure-19: Declaration regarding conflict of interest. 

                ANNEXURE- D - DECLARATION CONFIRMING KNOWLEDGE ABOUT SITE CONDITIONS (SITE VISIT 

CERTIFICATE) 
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CHECK LIST 

ANNEXURE- 1 

NOTE: - Suppliers are required to fill in the following details in their Letterhead and no column should be left 

blank 
 

A Name and Address of the Supplier  

B GSTN No. the Supplier (Place of 

Execution of Contract / Purchase 

Order) 

 

C Details of Contact person for this 

Tender 

Name: Mr./ Ms. 

Designation: 

Telephone No: 

Mobile No: 

Email ID: 

D EMD DETAILS  

E DESCRIPTION APPLICABILITY 

(BY BHEL) 

ENCLOSED 

BY BIDDER 

i. Whether Pre - Qualification Criteria is understood  and 

provided proper supporting documents. 

Applicable YES / NO 

ii. Whether all pages of the Tender documents including 

annexures, appendices etc. are read and understood 

Applicable YES / NO 

iii. Audited Balance Sheet and profit & Loss Account for the last 

three years 

Applicable YES / NO 

iv. Copy of PAN Card & GST registration Applicable YES / NO 

v. Submission of MSE certificate (Udyam certi f icate)  as 

specified in Tender 

Applicable YES / NO 

vi. Offer forwarding letter / tender submission letter as per 

Annexure – 2 

Applicable YES / NO 

vii. Submission of Certificate of No Deviation as per Annexure – 3 Applicable YES / NO 

viii. Declaration  regarding  Insolvency/  Liquidation/    

Bankruptcy Proceedings as per Annexure – 4 

Applicable YES / NO 

ix. Declaration by Authorized Signatory as per Annexure – 5 Applicable YES / NO 
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x. Declaration  by  Authorized  Signatory  regarding  Authenticity  

of submitted Documents Annexure – 6 

Applicable YES / NO 

xi. Submission of Non-Disclosure Certificate as per Annexure – 7 Not 

Applicable 

YES / NO 

xii. Submission of Integrity Pact as specified in Tender as per Annexure – 8 

Applicable YES / NO 

xiii. Declaration confirming knowledge about Site Conditions as per 

Annexure – 9 

Not 

Applicable 

YES / NO 

xiv. Declaration reg. Related Firms & their areas of Activities as per 

Annexure – 10 

Applicable YES / NO 

xv. Declaration for relation in BHEL  as per Annexure – 11 Applicable YES / NO 

xvi. Declaration reg. minimum local content in line with revised public 

procurement as per Annexure – 12 

 Not 

Applicable 

YES / NO 

xvii. Declaration regarding compliance to Restrictions under Rule 

144 (xi) of GFR 2017 as per Annexure – 13 

 Not 

Applicable 

YES / NO 

xviii. Bank Account Details for E-Payment as per Annexure – 14  Not 

Applicable 

YES / NO 

xix. Power of Attorney for submission of tender as per Annexure – 15 Applicable YES / NO 

xx. Proforma of Bank Guarantee for Earnest Money as per Annexure – 16 

If Applicable YES / NO 

xxi. Proforma of Bank Guarantee for Performance Security as per 

Annexure – 17 

If Applicable YES / NO 

xxii. List of Consortium Bank as per Annexure – 18 If Applicable YES / NO 

NOTE:   Strike off 8YES9 or 8NO9, as applicable. Tender not accompanied by the prescribed above applicable 

documents are liable to be summarily rejected. 
 
 
 

DATE: 

 

Sign. of the AUTHORISED SIGNATORY 

(With Name, Designation and Company 

seal
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ANNEXURE - 2 

 

OFFER FORWARDING LETTER / TENDER SUBMISSION LETTER 

(To be typed and submitted in the Letter Head of the Company/Firm of Bidder) 

-------------------------------------------------------------------------------------------------------------------------- 

Offer Reference No: &&&&&&&.  Date: &&&&& 
To, 

(Write Name & Address of Officer of BHEL inviting the Tender) 
 
 
 

Dear Sir, 
 
 

Sub: Submission of Offer against GeM Bid No: GEM/2025/B/7038795 
 
 

Having examined the tender documents against your GeM Bid No.                                                                                dated                            

and having understood the provisions of the said tender documents and having thoroughly studied the 

requirements of BHEL related to the work  tendered for, in connection with     __                                                                                      

(name of work), we hereby submit our offer for the proposed work in accordance with terms and conditions 

mentioned in the tender documents, at the prices quoted by us and as per the scope of work and delivery 

schedule given in NIT. 

 

Should our Offer be accepted by BHEL for Award, I/we further agree to furnish 8Performance Security9 for the 

work as provided for in the Tender Conditions within the stipulated time as may be indicated by BHEL. 

 

I/We further agree to execute all the works referred to in the said Tender documents upon the terms and 

conditions contained or referred to therein and as detailed in the appendices annexed thereto. 

 

I/We have deposited herewith the requisite Earnest Money Deposit (EMD) as per details furnished in the Check 

List. 

 

 

Authorized Representative of Bidder 

Signature: 

Name: 

Address: 

 

Place: 

Date: 
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ANNEXURE- 3 
 
 

CERTIFICATE OF NO DEVIATION 

(To be Typed & submitted in the Letter Head of the Company/Firm of Bidder) 

-------------------------------------------------------------------------------------------------------------------------- 

To, 
 
 

(Write Name & Address of Officer of BHEL inviting the Tender) 
 
 
 

Dear Sir, 
 
 

Subject: No Deviation Certificate 
 
 

Ref: 1) GeM Bid No: GEM/2025/B/7038795 

2) All other pertinent issues till date 
 
 

We hereby confirm that we have not changed/ modified/materially altered any of the tender documents as 

downloaded from the website/ issued by BHEL and in case of such observance at any stage, it shall be treated as 

null and void. 

 

We also hereby confirm that we have neither set any Terms and Conditions and nor have we taken any deviation 

from the Tender conditions together with other references applicable for the above referred GeM Bid. 

 

We further confirm our unqualified acceptance to all Terms and Conditions, unqualified compliance to Tender 

Conditions. 
 
 

We confirm to have submitted offer in accordance with tender instructions and as per aforesaid references. 

Thanking you, 

 
 
 

Yours faithfully, 
 
 
 

 

(Signature, date & seal of 

authorized representative of 

the bidder) 

Date: 

Place: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

NAME OF WORK - OUTSOURCING OF CATERING AND HOUSEKEEPING SERVICES FOR KAILAS & 

ROCKFORT GUEST HOUSES AT BHEL TRICHY FOR TWO YEARS DURING 2025-27. 

Tender Enq. No.: 9472600002 - GEM/2025/B/7038795 

Place:                  Signature of Authorized Signatory 

Date:                                 with seal & full address 

___________________________________________________________________________________________________________  

                                                                     WCM Dept. / 3rd Floor, 24 Bldg. / BHEL, Trichy-14            Page 52 of 68 

 

 

ANNEXURE- 4 
 
 

UNDERTAKING 

(To be typed and submitted in the Letter Head of the Company/Firm of Bidder) 

-------------------------------------------------------------------------------------------------------------------------- 

 

To, 
 
 

(Write Name & Address of Officer of BHEL inviting the Tender) 
 
 
 

Dear Sir/Madam, 
 
 

Sub: DECLARATION REGARDING INSOLVENCY/ LIQUIDATION/ BANKRUPTCY PROCEEDINGS 

 

Ref: GeM Bid Specification No: GEM/2025/B/7038795 
 
 
 
 

I/We, 
 
 
 
 

declare that, I/We am/are not under insolvency resolution process or liquidation or Bankruptcy Code Proceedings 

(IBC) as on date, by NCLT or any adjudicating authority/authorities, which will render us ineligible for participation 

in this tender. 

 
 
 

 

Sign. of the AUTHORISED 

SIGNATORY (With Name, Designation and 

Company seal) 
 
 
 

Place: 

Date: 
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ANNEXURE – 5 

 

DECLARATION BY AUTHORISED SIGNATORY OF BIDDER 

(To be typed and submitted in the Letter Head of the Company/Firm of Bidder) 

----------------------------------------------------------------------------------------------------------- 

To, 

 

(Write Name & Address of Officer of BHEL inviting the Tender) 
 
 
 

Dear Sir, 

 

Sub: Declaration by Authorized Signatory 

Ref:  1) GeM Bid Specification No: GEM/2025/B/7038795 

2) All other pertinent issues till date 

 

I/We, hereby certify that all the information and data furnished by me with regard to the above Tender Specification 

are true and complete to the best of my knowledge. I have gone through the specifications, conditions, stipulations 

and all other pertinent issues till date, and agree to comply with the requirements and Intent of the specification. 

 

I further certify that I am authorized to represent on behalf of my Company/Firm for the above mentioned 

tender and a valid Power of Attorney to this effect is also enclosed. 
 
 
 

 

Yours faithfully, 
 
 
 

 

(Signature, Date & Seal of Authorized 

Signatory of the Bidder) 

Date: 

Enclosed: Power of Attorney 
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ANNEXURE – 6 

 

DECLARATION BY AUTHORISED SIGNATORY OF BIDDER 

(To be typed and submitted in the Letter Head of the Company/Firm of Bidder) 

-------------------------------------------------------------------------------------------------------------------------- 

To, 
 
 
 

(Write Name & Address of Officer of BHEL inviting the Tender) 

Dear Sir, 

 
Sub:   Declaration by Authorized Signatory regarding Authenticity of submitted documents. 

 
 
 

Ref: 1) GeM Bid No. & Date: GEM/2025/B/7038795 
 

2) All other pertinent issues till date 
 
 
 

I/We, hereby certify that all the documents submitted by us in support of possession of <Qualifying Requirements= 

are true copies of the original and are fully compliant required for qualifying / applying in the bid and shall produce 

the original of same as and when required by Bharat Heavy Electricals Limited. 
 

I / We hereby further confirm that no tampering is done with documents submitted in support of our qualification 

as bidder. I / We understand that at any stage (during bidding process or while executing the awarded contract) 

if it is found that fake / false / forged bid qualifying / supporting documents / certificates were submitted, it 

would lead to summarily rejection of our bid / termination of contract. BHEL shall be at liberty to initiate other 

appropriate actions as per the terms of the Bid / Contract and other extant policies of Bharat Heavy Electricals 

Limited. 
 
 
 

Yours faithfully, 
 
 
 

 

(Signature, Date & Seal of 

Authorized 

Signatory of the Bidder) 
 

 

Date: 
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ANNEXURE – 8 

INTEGRITY PACT 

Between 

Bharat Heavy Electricals Ltd. (BHEL), a company registered under the Companies Act 1956 and having its 

registered office at "BHEL House", Siri Fort, New Delhi - 110049 (India) hereinafter referred to as <The Principal", 
which expression unless repugnant to the context or meaning hereof shall include its successors or assigns of the 

ONE PART 

and 

_________________________________________________________, (description of the party along with address), hereinafter referred to as <The Bidder/ Contractor" which expression unless repugnant to the context or meaning hereof shall 
include its successors or assigns of the OTHER PART 

 

Preamble 

The Principal intends to award, under laid-down organizational procedures, contract/s 

for______________________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________________________

________________________________________________________________________________________________________________________, The 

Principal values full compliance with all relevant laws of the land, rules and regulations, and the principles of 

economic use of resources, and of fairness and transparency in its relations with its Bidder(s)/ Contractor(s). 

 

In order to achieve these goals, the Principal will appoint Independent External Monitor(s), who will monitor the 

tender process and the execution of the contract for compliance with the principles mentioned above. 

 

Section 1- Commitments of the Principal 

 

1.1 The Principal commits itself to take all measures necessary to prevent corruption and to observe the following 

principles: - 

 

1.1.1  No employee of the Principal, personally or through family members, will in connection with the 

tender for, or the execution of a contract, demand, take a promise for or accept, for self or third 

person, any material or immaterial benefit which the person is not legally entitled to. 

1.1.2  The Principal will, during the tender process treat all Bidder(s) with equity and reason. The Principal 

will in particular, before and during the tender process, provide to all Bidder(s) the same information 

and will not provide to any Bidder(s) confidential/ additional information through which the 

Bidder(s) could obtain an advantage in relation to the tender process or the contract execution. 

1.1.3  The Principal will exclude from the process all known prejudiced persons. 

 

1.2 If the Principal obtains information on the conduct of any of its employees which is a penal offence under the 

Indian Penal Code 1860 and Prevention of Corruption Act 1988 or any other statutory penal enactment, or if 

there be a substantive suspicion in this regard, the Principal will inform its Vigilance Office and in addition 

can initiate disciplinary actions. 

 

Section 2 - Commitments of the Bidder(s)/ Contractor(s) 

 

2.1 The Bidder(s)/ Contractor(s) commit himself to take all measures necessary to prevent corruption. He 

commits himself to observe the following principles during his participation in the tender process and during the 

contract execution. 

 

2.1.1 The Bidder(s)/ Contractor(s) will not, directly or through any other person or firm, offer, promise or give to 

the Principal or to any of the Principal's employees involved in the tender process or the execution of the contract 

or to any third person any material, immaterial or any other benefit which he/ she is not legally entitled to, in 

order to obtain in exchange any advantage of any kind whatsoever during the tender process or during the 

execution of the contract. 

 

2.1.2 The Bidder(s)/ Contractor(s) will not enter with other Bidder(s) into any illegal or undisclosed agreement 

or understanding, whether formal or informal. This applies in particular to prices, specifications, certifications, 

subsidiary contracts, submission or non-submission of bids or any other actions to restrict competitiveness or to 

introduce cartelization in the bidding process. 

 

2.1.3 The Bidder(s)/ Contractor(s) will not commit any penal offence under the relevant Indian Penal Code (IPC) 

and Prevention of Corruption Act; further the Bidder(s)/ Contractor(s) will not use improperly, for purposes of 
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competition or personal gain, or pass on to others, any information or document provided by the Principal as part 

of the business relationship, regarding plans, technical proposals and business details, including information 

contained or transmitted electronically. 

 

2.1.4 Foreign Bidder(s)/ Contractor(s) shall disclose the name and address of agents and representatives in India 

and Indian Bidder(s)/ Contractor(s) to disclose their foreign principals or associates. The Bidder(s)/ 

Contractor(s) will, when presenting his bid, disclose any and all payments he has made, and is committed to or 

intends to make to agents, brokers or any other intermediaries in connection with the award of the contract. 

 

2.2 The Bidder(s)/ Contractor(s) will not instigate third persons to commit offences outlined above or be an 

accessory to such offences. 

 

2.3 The Bidder(s)/ Contractor(s) shall not approach the Courts while representing the matters to IEMs and will 

await their decision in the matter. 

 

Section 3 - Disqualification from tender process and exclusion from future contracts. 

 

If the Bidder(s)/ Contractor(s), before award or during execution has committed a transgression through a 

violation of Section 2 above, or acts in any other manner such as to put his reliability or credibility in question, the 

Principal is entitled to disqualify the Bidder(s)/ Contractor(s) from the tender process or take action as per the 

separate "Guidelines on Banning of Business dealings with Suppliers/ Contractors", framed by the Principal. 

 

Section 4 - Compensation for Damages 

 

4.1 If the Principal has disqualified the Bidder from the tender process prior to the award according to Section 3, 

the Principal is entitled to demand and recover the damages equivalent Earnest Money Deposit/ Bid Security. 

4.2 If the Principal has terminated the contract according to Section 3, or if the Principal is entitled to terminate 

the contract according to section 3, the Principal shall be entitled to demand and recover from the Contractor 

liquidated damages equivalent to 5% of the contract value or the amount equivalent to Security Deposit/ 

Performance Bank Guarantee, whichever is higher. 

 

Section 5 - Previous Transgression 

 

5.1 The Bidder declares that no previous transgressions occurred in the last 3 years with any other company in 

any country conforming to the anti-corruption approach or with any other Public Sector Enterprise in India that 

could justify his exclusion from the tender process. 

 

5.2 If the Bidder makes incorrect statement on this subject, he can be disqualified from the tender process or the 

contract, if already awarded, can be terminated for such reason. 

 

Section 6 - Equal treatment of all Bidders/ Contractors / Sub-contractors 

 

6.1 The Principal will enter into agreements with identical conditions as this one with all Bidders and Contractors. 

In case of sub-contracting, the Principal contractor shall be responsible for the adoption of IP by his sub-

contractors and shall continue to remain responsible for any default by his sub-contractors. 

 

6.2 The Principal will disqualify from the tender process all bidders who do not sign this pact or violate its 

provisions. 

 

Section 7 - Criminal Charges against violating Bidders/ Contractors /Subcontractors 

 

If the Principal obtains knowledge of conduct of a Bidder, Contractor or Subcontractor, or of an employee or a 

representative or an associate of a Bidder, Contractor or Subcontractor which constitutes corruption, or if the 

Principal has substantive suspicion in this regard, the Principal will inform the Vigilance Office. 

 

Section 8 -Independent External Monitor(s) 

 

8.1 The Principal appoints competent and credible Independent External Monitor for this Pact. The task of the 

Monitor is to review independently and objectively, whether and to what extent the parties comply with the 

obligations under this agreement. 

 

8.2 The Monitor is not subject to instructions by the representatives of the parties and performs his functions 
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neutrally and independently. He reports to the CMD, BHEL. 

 

8.3 The Bidder(s)/ Contractor(s) accepts that the Monitor has the right to access without restriction to all contract 

documentation of the Principal including that provided by the Bidder(s)/ Contractor(s). The Bidder(s)/ 

Contractor(s) will grant the monitor, upon his request and demonstration of a valid interest, unrestricted and 

unconditional access to his contract documentation. The same is applicable to Sub-contractor(s). The Monitor is 

under contractual obligation to treat the information and documents of the Bidder(s)/ Contractor(s) / Sub-

contractor(s) with confidentiality in line with Non- disclosure agreement. 

 

8.4 The Principal will provide to the Monitor sufficient information about all meetings among the parties related 

to the contract provided such meetings could have an impact on the contractual relations between the Principal 

and the Contractor. The parties offer to the Monitor the option to participate in such meetings. 

 

8.5 The role of IEMs is advisory, would not be legally binding and it is restricted to resolving issues raised by an 

intending bidder regarding any aspect of the tender which allegedly restricts competition or bias towards some 

bidders. At the same time, it must be understood that IEMs are not consultants to the Management. Their role is 

independent in nature and the advice once tendered would not be subject to review at the request of the 

organization. 

 

8.6 For ensuring the desired transparency and objectivity in dealing with the complaints arising out of any 

tendering process, the matter should be examined by the full panel of IEMs jointly as far as possible, who would 

look into the records, conduct an investigation, and submit their joint recommendations to the Management. 

 

8.7 The IEMs would examine all complaints received by them and give their recommendations/ views to CMD, 

BHEL, at the earliest. They may also send their report directly to the CVO and the Commission, in case of suspicion 

of serious irregularities requiring legal/ administrative action. IEMs will tender their advice on the complaints 

within 10 days as far as possible. 

 

8.8 The CMD, BHEL shall decide the compensation to be paid to the Monitor and its terms and conditions. 

 

8.9 IEM should examine the process integrity; they are not expected to concern themselves with fixing of 

responsibility of officers. Complaints alleging mala fide on the part of any officer of the organization should be 

looked into by the CVO of the concerned organization. 

 

8.10 If the Monitor has reported to the CMD, BHEL, a substantiated suspicion of an offence under relevant Indian 

Penal Code/ Prevention of Corruption Act, and the CMD, BHEL has not, within reasonable time, taken visible action 

to proceed against such offence or reported it to the Vigilance Office, the Monitor may also transmit this 

information directly to the Central Vigilance Commissioner, Government of India. 

 

8.11 The number of Independent External Monitor(s) shall be decided by the CMD, BHEL. 

 

8.12 The word `Monitor' would include both singular and plural. 

 

Section 9 - Pact Duration 

 

9.1 This Pact shall be operative from the date IP is signed by both the parties till the final completion of contract 

for successful bidder and for all other bidders 6 months after the contract has been awarded. Issues like warranty 

/ guarantee etc. should be outside the purview of IEMs. 

 

9.2 If any claim is made/ lodged during currency of IP, the same shall be binding and continue to be valid despite 

the lapse of this pact as specified above, unless it is discharged/ determined by the CMD, BHEL. 

 

Section 10 - Other Provisions 

 

10.1 This agreement is subject to Indian Laws and jurisdiction shall be registered office of the Principal, i.e. New 

Delhi. 

10.2 Changes and supplements as well as termination notices need to be made in writing. Side agreements have 

not been made. 

10.3 If the Contractor is a partnership or a consortium, this agreement must be signed by all partners or 

consortium members. 
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10.4 Should one or several provisions of this agreement turn out to be invalid, the remainder of this agreement 

remains valid. In this case, the parties will strive to come to an agreement to their original intentions. 

10.5 Only those bidders / contractors who have entered into this agreement with the Principal would be 

competent to participate in the bidding. In other words, entering into this agreement would be a preliminary 

qualification. 

 

 

For & On behalf of the Principal      For & On behalf of the Bidder/ Contractor 

 

 

 
 

(Office Seal)         (Office Seal) 

 

Place----------------------        

 

Date----------------------- 

 

 

 
 

 

Witness: ______________________________    Witness:____________________________ 

 

 

(Name & Address)______________________________    (Name & Address)____________________________ 
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ANNEXURE – 10 

  

DECLARATION 

           Date: ___  ___ 

 

To, 

 

(Write Name & Address of Officer of BHEL inviting the Tender) 

 

 

Dear Sir/ Madam, 

Sub:  Details of related firms and their area of activities 

 

Please find below details of firms owned by our family members that are doing business/ registered for same item 

with BHEL, (NA, if not applicable) 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note:  I certify that the above information is true and I agree for penal action from BHEL in case any of 

the above information furnished is found to be false. 

 

 

Regards, 

(___  _) 

From: M/s    
 

Supplier Code:    

Address: 
 
 

1 Material Category/ Work Description  

Name of Firm  

Address of Firm  

Nature of Business  

Name of Family Member  

Relationship  

2 Material Category/ Work Description  

Name of Firm  

Address of Firm  

Nature of Business  

Name of Family Member  

Relationship  &   
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ANNEXURE – 11 

 

DECLARATION FOR RELATION IN BHEL 

(To be typed and submitted in the Letter Head of the Company/Firm of Bidder failing which the offer of Bidder 

is liable to be summarily rejected) 

----------------------------------------------------------------------------------------------------------- 

To, 

 

(Write Name & Address of Officer of BHEL inviting the Tender) 
 
 
 
 

Dear Sir, 

 

Sub: Declaration for relation in BHEL 

Ref: 1) GeM Bid Specification No: GEM/2025/B/7038795 

 

I/We hereby submit the following information pertaining to relation/relatives of Proprietor/Partner(s)/ 

Director(s) employed in BHEL 

 

Tick (√) any one as applicable: 

 

1.   The Proprietor, Partner(s), Director(s) of our Company/Firm DO NOT have any relation or relatives 

employed in BHEL 

 

OR 

2.   The Proprietor, Partner(s), or Director(s) of our Company/Firm HAVE relation/relatives employed in 

BHEL and their particulars are as below: 

 

i. 

ii. 

 
 
 
 
 
 

(Signature, Date & Seal of 

Authorized 

Signatory of the 

Bidder) 

 

 

Note: 

1.   Attach separate sheet, if necessary. 

2.   If BHEL Management comes to know at a later date that the information furnished by the Bidder is 

false, BHEL reserves the right to take suitable against the Bidder/Contractor. 
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ANNEXURE – 15 
 
 

POWER OF ATTORNEY for SUBMISSION OF TENDER 

(To be typed on non-judicial stamp paper of minimum Rs. 100/- and Notarized) 

----------------------------------------------------------------------------------------------------------- 
 
 

KNOW ALL MEN BY THESE PRESENTS, that I/We do hereby make, nominate, constitute and appoint Mr. &&&&&&&&&&&&&&&&&&.. , whose signature given below herewith to be true and lawful Attorney of 

M/s&&&&&&&&&&&&&&&&&&  hereinafter called 8Company9, for submitting Tender/entering into Contract 

and inter alia, sign, execute all papers and to do necessary lawful acts on behalf of Company with M/s Bharat Heavy 

Electricals Ltd, Central Procurement Cell (CPC), in connection 

with&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&vide GeM Bid No.:                       

, dated                          . 

 

And the Company do hereby agree to ratify and confirm all acts, deeds, things or proceedings as may be lawfully 

done by the said attorney and by or on behalf of the company and in the name of the company, by virtue of 

the powers conferred herein and the same shall be binding on the company and shall have full force and effect. 

 

IN WITNESS WHEREOF, the common seal of the company has been hereunto affixed in the manner hereinafter 

appearing on the document. 

 

Dated at                                     , this              _ day of                               
 
 
 

 

Director/CMD/Partner/Proprietor 
 
 
 

Signature of Mr. &&&& (Attorney) 

 

Attested by: Director/CMD/Partner/Proprietor 
 
 
 

Witness 
 
 
 

 

Notary Public 



 

 

NAME OF WORK - OUTSOURCING OF CATERING AND HOUSEKEEPING SERVICES FOR KAILAS & 

ROCKFORT GUEST HOUSES AT BHEL TRICHY FOR TWO YEARS DURING 2025-27. 

Tender Enq. No.: 9472600002 - GEM/2025/B/7038795 

Place / ्䵝?न:                Signature of Authorized Signatory 

Date / /िन?ा㸂क:                              with seal & full address 

____________________________________________________________________________________________________________  

                                                                     WCM Dept. / 3rd Floor, 24 Bldg. / BHEL, Trichy-14            Page 62 of 68 

 

 

 

ANNEXURE – 16 

 

PROFORMA OF BANK GUARANTEE FOR EARNEST MONEY 

(On non-Judicial paper of appropriate value) 

----------------------------------------------------------------------------------------------------------- 

 

Bank Guarantee No&&&&&&&. 

Date&&&&&&&&&&&&&&&&. 

 

To 

(Employer9s Name and Address) &&&&&&&&&&&&&&&&.. 

 

Dear Sirs, 

In accordance with the terms and conditions of Invitation for Bids/Notice Inviting Tender 

No&&&&&&&&&&&1(Tender Conditions), M/s. &&&&&&&&&&&&&&&&&&&. having its registered office at &&&&&&&&&&&&&&&&2 (hereinafter referred to as the 'Tenderer'), is submitting its bid for the work 

of&&&&&&&&.3 invited by &&&&&4.(name of the Employer) through its Unit at &&&&&&&( 

 

The Tender Conditions provide that the Tenderer shall pay a sum of Rs &&&&&&&&&. as Earnest Money Deposit 

in the form therein mentioned. The form of payment of Earnest Money Deposit includes Bank Guarantee executed 

by a Scheduled Bank. 

 

In lieu of the stipulations contained in the aforesaid Tender Conditions that an irrevocable and unconditional Bank 

Guarantee against Earnest Money Deposit for an amount of ...........................5 

........................................... is required to be submitted by the Tenderer as a condition precedent for participation in 

the said Tender and the Tenderer having approached us for giving the said Guarantee, 

 

we, the ............................................................................................[Name & address of the Bank] 

................................................................................................. having our Registered Office at &&&&&&&.&&&&&&&&&&&..(hereinafter referred to as the Bank) being the Guarantor under this Guarantee, 

hereby irrevocably and unconditionally undertake to forthwith and immediately pay to the Employer without 

any demur, merely on your first demand any sum or sums of Rs. 

............................................  5   (in  words  Rupees..........................................)  without any reservation, 

protest, and recourse and without the beneficiary needing to prove or demonstrate reasons for its such demand. 

 

Any such demand made on the Bank shall be conclusive as regards the amount due and payable by the Bank under 

this guarantee. However, our liability under this guarantee shall be restricted to an amount not exceeding Rs. _                       

_. 

 

We undertake to pay to the Employer any money so demanded notwithstanding any dispute or disputes raised by 

the Vendor/Contractor/Vendors in any suit or proceeding pending before any Court or Tribunal, Arbitrator or 

any other authority, our liability under this present being absolute and unequivocal. 

 

The payment so made by us under this Guarantee shall be a valid discharge of our liability for payment hereunder 

and the Tenderer shall have no claim against us for making such payment. 

 

We &&&&&.. Bank further agree that the Employer shall have the fullest liberty without our consent and without 

affecting in any manner our obligations hereunder to vary any of the terms and conditions of the said Tender or to 

extend the time of submission of from time to time or to postpone for any time or from time to time any of the 

powers exercisable by the Employer against the said Tenderer and we shall not be relieved from our liability by 

reason of any such variation, or extension being granted to the said Tenderer or for any forbearance, act or 

omission on the part of the Employer or any indulgence by the Employer to the said Tenderer or by any such matter 

or thing whatsoever which under the law relating to sureties would but for this provision have effect of so relieving 
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us. 
 

The Bank also agrees that the Employer at its option shall be entitled to enforce this Guarantee against the Bank as 

a principal debtor, in the first instance without proceeding against the Tenderer and notwithstanding any security 

or other guarantee that the Employer may have in relation to the Tenderer's liabilities. 
 

This Guarantee shall be irrevocable and shall remain in force upto and including&&&&&&&&&&&..6 

and shall be extended from time to time for such period as may be desired by the Employer. 

 

This Guarantee shall not be determined or affected by liquidation or winding up, dissolution or change of 

constitution or insolvency of the Tenderer but shall in all respects and for all purposes be binding and operative 

until payment of all money payable to the Employer in terms hereof. However, unless a demand or claim under 

this Guarantee is made on us in writing on or before the &&&&&&&&&&&. 7 we shall be discharged from all 

liabilities under this Guarantee. 
 

We, &&&&&& Bank lastly undertake not to revoke this guarantee during its currency except with the previous 

consent of the Employer in writing. 

Notwithstanding anything to the contrary contained hereinabove: 

a.   The liability of the Bank under this Guarantee shall not exceed&&&&&&5&.. 

b.   This Guarantee shall be valid up to &&&&&&6 

c.   Unless the Bank is served a written claim or demand on or before                             _7  all rights under this 

guarantee shall be forfeited and the Bank shall be relieved and discharged from all liabilities under this 

guarantee irrespective of whether or not the original bank guarantee is returned to the Bank 
 

We,                            _ Bank, have power to issue this Guarantee under law and the undersigned as a duly authorized 

person has full powers to sign this Guarantee on behalf of the Bank. 
 
 
 

For and on behalf of 

(Name of the Bank) 

 

Date&&&&&&. 

Place of Issue&&&&&&. 

 

1 Details of the Invitation to Bid/Notice Inviting Tender 

2 Name and Address of the Tenderer 

3 Details of the Work 

4 Name of the Employer 

5 BG Amount in words and Figures 

6 Validity Date 

7 Date of Expiry of Claim Period 
 
 

Notes: 

1.   Units are advised that expiry of claim period may be kept Six (6) months after validity date. It may be 

ensured that the same is in line with the agreement/ contract entered with the Vendor. 

 

2.   The BG should be on Non-Judicial Stamp paper/e-stamp paper of appropriate value as per Stamp Act 

prevailing in the State(s) where the BG is submitted or is to be acted upon or the rate prevailing in the 

State where the BG was executed, whichever is higher. The Stamp Paper/e- stamp paper shall be 

purchased in the name of Contractor/sub-contractor /vendor/ Bank issuing the guarantee. 
 
 

3.   In line with the GCC, SCC or contractual terms, Unit may carry out minor modifications in the Standard 

BG Formats. If required, such modifications may be carried out after taking up appropriately with the 

Unit/Region9s Law Deptt. 
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4.   In Case of Bank Guarantees submitted by Foreign Vendors- 

a.   From N a t i o n a l i z e d /Public S e c t o r  /  Priv a t e  S e c t o r / F o r e i g n  B a n k s  ( BG i s s u e d  

b y  Branches in India) can be accepted subject to the condition that the Bank Guarantee should 

be enforceable in the town/city or at nearest branch where the Unit is located i.e., Demand can 

be presented at the Branch located in the town/city or at nearest branch where the Unit is 

located. 

 

b.   From Foreign Banks (wherein Foreign Vendors intend to provide BG from local branch of 

the Vendor Country’s Bank) 

 

b.1 In such cases, in the Tender Enquiry/ Contract itself, it may be clearly specified that Bank 

Guarantee issued by any of the Consortium Banks only will be accepted by BHEL. As such, 

Foreign Vendor needs to make necessary arrangements for issuance of Counter- Guarantee by 

Foreign Bank in favor of the Indian Bank9s (BHEL9s Consortium Bank) branch in India. It is 

advisable that all charges for issuance of Bank Guarantee/ counter- Guarantee should be borne by 

the Foreign Vendor. The tender stipulation should clearly specify these requirements. 
 

b.2 In case, Foreign Vendors intend to provide BG from Overseas Branch of our Consortium 

Bank (e.g. if a BG is to be issued by SBI Frankfurt), the same is acceptable. However, the procedure 

at sl.no. b.1 will required to be followed. 
 

b.3 The BG issued may preferably be subject to Uniform Rules for Demand Guarantees (URDG) 

758 (as amended from time to time). The BG Format provided to them should clearly specify the 

same.
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ANNEXURE – 17 
 
 

BANK GUARANTEE FOR PERFORMANCE SECURITY 

(On non-Judicial paper of appropriate value) 

----------------------------------------------------------------------------------------------------------- 

 

Bank Guarantee No: 

Date: 

 

To 

NAME 

& ADDRESSES OF THE BENEFICIARY 
 
 
 

Dear Sirs, 

In consideration of Bharat Heavy Electricals Limited (hereinafter referred to as the 'Employer' which expression 

shall unless repugnant to the context or meaning thereof, include its successors and permitted  assigns)  

incorporated  under  the  Companies  Act,  1956  and  having  its  registered  office at                                                    1 

through its Unit at&&&&&&&..(name of the Unit) having awarded to ( Name of the Vendor / Contractor / Supplier) 

with its registered office at                  _2 hereinafter referred to as the ' Vendor / Contractor / Supplier ', which 

expression shall unless repugnant to the context or meaning thereof, include its successors and permitted 

assigns), a contract Ref No&&&&&&&&dated &&&&&&&&&&&&&.3 valued at Rs&&&&4 (Rupees ------------------------) / FC&&&&&&(in words&&&..) 

for &&&&&&&&&&5 (hereinafter called the 'Contract') and the Vendor / Contractor / Supplier having agreed to 

provide a Contract Performance Bank Guarantee, equivalent to &&% (&. Percent) of the said value of the Contract 

to the Employer for the faithful performance of the Contract, 

 

We, &&&&&&&, (hereinafter referred to as the Bank), having registered/Head office at &&&&&. and inter alia a 

branch at &&&& being the Guarantor under this Guarantee, hereby, irrevocably and unconditionally undertake to 

forthwith and immediately pay to the Employer any sum or sums upto a maximum amount of Rs -------------------- 

6 (Rupees ------------------------) without any demur, immediately on first demand from the Employer and without 

any reservation, protest, and recourse and without the Employer needing to prove or demonstrate reasons for its 

such demand. 

 

Any such demand made on the Bank shall be conclusive as regards the amount due and payable by the Bank under 

this guarantee. However, our liability under this guarantee shall be restricted to an amount not exceeding Rs. _                       

. 

 

We undertake to pay to the Employer any money so demanded notwithstanding any dispute or disputes raised by 

the Vendor / Contractor / Supplier in any suit or proceeding pending before any Court or Tribunal, Arbitrator 

or any other authority, our liability under this present being absolute and unequivocal. 

The payment so made by us under this Guarantee shall be a valid discharge of our liability for payment thereunder 

and the Vendor / Contractor / Supplier shall have no claim against us for making such payment. 

We the &&&&&&&&bank further agree that the guarantee herein contained shall remain in full force and effect 

during the period that would be taken for the performance of the said Contract/ satisfactory completion of the 

performance guarantee period as per the terms of the Contract and that it shall continue to be enforceable till 

all the dues of the Employer under or by virtue of the said Contract have been fully paid and its claims satisfied or 

discharged. 

 

We &&&&&..BANK further agree with the Employer that the Employer shall have the fullest liberty without 

our consent and without affecting in any manner our obligations hereunder to vary any of the terms and conditions 

of the said Contract or to extend time of performance by the said Vendor / Contractor / Supplier from time to time 

or to postpone for any time or from time to time any of the powers exercisable by the Employer against the said 

Vendor / Contractor / Supplier and to forbear or enforce any of the terms and conditions relating to the said 

Contract and we shall not be relieved from our liability by reason of any such variation, or extension being granted 
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to the said Vendor / Contractor 

/ Supplier or for any forbearance, act or omission on the part of the Employer or any indulgence by the Employer 

to the said Vendor / Contractor / Supplier or by any such matter or thing whatsoever which under the law relating 

to sureties would but for this provision have effect of so relieving us. 

 

The Bank also agrees that the Employer at its option shall be entitled to enforce this Guarantee against the Bank as 

a principal debtor, in the first instance without proceeding against the Vendor / Contractor 

/ Supplier and notwithstanding any security or other guarantee that the Employer may have in relation to the 

Vendor /Contractor / Supplier 's liabilities. 

 

This Guarantee shall remain in force upto and including&&&&&&&&&&&..  7 and shall be extended from time 

to time for such period as may be desired by Employer. 

 

This Guarantee shall not be determined or affected by liquidation or winding up, dissolution or change of 

constitution or insolvency of the Vendor / Contractor / Supplier but shall in all respects and for all purposes be 

binding and operative until payment of all money payable to the Employer in terms thereof. 

 

Unless a demand or claim under this guarantee is made on us in writing on or before the &&&&&&&&&&&&.8 we shall be discharged from all liabilities under this guarantee thereafter. 

 

We, &&&&&& BANK lastly undertake not to revoke this guarantee during its currency except with the previous 

consent of the Employer in writing. 

Notwithstanding anything to the contrary contained hereinabove: 

a.   The liability of the Bank under this Guarantee shall not exceed&&&&&&&&&& 6 

b.   This Guarantee shall be valid up to &&&&&&7 

c.   Unless the Bank is served a written claim or demand on or before   _8  all rights 

under this guarantee shall be forfeited and the Bank shall be relieved and discharged from all liabilities 

under this guarantee irrespective of whether or not the original bank guarantee is returned to the Bank. 

 

We,                           _ Bank, have power to issue this Guarantee under law and the undersigned as a duly authorized 

person has full powers to sign this Guarantee on behalf of the Bank. 

 

 

 

 

 
 
 
 

Dated&&&&&&. 

Place of Issue&&&&&&. 

For and on behalf of 

(Name of the Bank) 

 
 
 

1 NAME AND ADDRESS OF EMPLOYER i.e., Bharat Heavy Electricals Limited. 

2 NAME AND ADDRESS OF THE VENDOR /CONTRACTOR / SUPPLIER. 
3 DETAILS ABOUT THE NOTICE OF AWARD/CONTRACT REFERENCE. 
4 CONTRACT VALUE. 

5 PROJECT/SUPPLY DETAILS. 
6 BG AMOUNT IN FIGURES AND WORDS. 
7 VALIDITY DATE. 

8 DATE OF EXPIRY OF CLAIM PERIOD. 

 

Note: 

1.   Units are advised that expiry of claim period may be kept S i x  ( 6) months after validity date. It may 
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be ensured that the same is in line with the agreement/ contract entered with the Vendor. 

 

2.   The BG should be on Non-Judicial Stamp paper/e-stamp paper of appropriate value as per Stamp Act 

prevailing in the State(s) where the BG is submitted or is to be acted upon or the rate prevailing in the 

State where the BG was executed, whichever is higher. The Stamp Paper/e-stamp paper shall be purchased 

in the name of Vendor/Contractor/Supplier /Bank issuing the guarantee. 

 

3.   In line with the GCC, SCC or contractual terms, Unit may carry out minor modifications in the Standard 

BG Formats. If required, such modifications may be carried out after taking up appropriately with the 

Unit/Region9s Law Deptt. 

 

4.   In Case of Bank Guarantees submitted by Foreign 

Vendors- 

a.    From Nationalized/Public Sector / Private Sector/ Foreign Banks (BG issued by Branches 

in India) can be accepted subject to the condition that the Bank Guarantee should be enforceable 

in the town/city or at nearest branch where the Unit is located i.e. Demand can be presented at 

the Branch located in the town/city or at nearest branch where the Unit is located. 

 

b.   From Foreign Banks (wherein Foreign Vendors intend to provide BG from local branch of 

the Vendor Country’s Bank) 

 

b.1 In such cases, in the Tender Enquiry/ Contract itself, it may be clearly specified that Bank 

Guarantee issued by any of the Consortium Banks only will be accepted by BHEL. As such, 

Foreign Vendor needs to make necessary arrangements for issuance of Counter- Guarantee by 

Foreign Bank in favor of the Indian Bank9s (BHEL9s Consortium Bank) branch in India. It is 

advisable that all charges for issuance of Bank Guarantee/ counter- Guarantee should be borne 

by the Foreign Vendor. The tender stipulation should clearly specify these requirements. 

 

b.2 In case, Foreign Vendors intend to provide BG from Overseas Branch of our Consortium 

Bank (e.g. if a BG is to be issued by SBI Frankfurt), the same is acceptable. However, the procedure 

at sl.no. b.1 will required to be followed. 

 

b.3 The BG issued may preferably be subject to Uniform Rules for Demand Guarantees (URDG) 

758 (as amended from time to time). The BG Format provided to them should clearly specify the 

same. 
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ANNEXURE – 18 
 
 

LIST OF CONSORTIUM BANK 

---------------------------------------------------------------------------------------------------- 

Sl. No. NAME OF THE BANK 

1 State Bank of India 

2 Canara Bank 

3 IDBI Bank Limited 

4 ICICI Bank Limited 

5 HDFC Bank Limited 

6 Axis Bank 

7 IndusInd Bank Limited 

8 Bank of Baroda 

9 Exim Bank 

10 Indian Bank 

11 Punjab National Bank 

12 Union Bank of India 

13 Yes Bank Limited 

14 RBL Bank Ltd. 

15 Standard Chartered Bank 

16 Indian Overseas Bank 

17 Kotak Mahindra Bank Limited 

18 Federal Bank Limited 
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CHAPTER -1 

 

1. GENERAL INSTRUCTION TO TENDERERS 

 

1.1. DESPATCH INSTRUCTION 

 

i. The General Conditions of Contract form part of the Tender specifications. For this tender, bidders shall use 

electronic Signature viz Digital Signature Certificate while uploading the tender documents on the GeM 

portal. The information furnished shall be complete by itself. The tenderer is required to furnish all the details 

and other documents as required in the following pages. 

 

ii. Tenderers are advised to study all the tender documents carefully. Any submission of tender by the tenderer 

shall be deemed to have been done after careful study and examination of the tender documents and with the 

full understanding of the implications thereof. Should the tenderers have any doubt about the meaning of any 

portion of the Tender Specification or find discrepancies or omissions in the drawings or the tender documents 

issued are incomplete or shall require clarification on any of the technical aspect, the scope of work etc., he shall 

at once, contact the authority inviting the tender well in time (so as not to affect last date of submission) for 

clarification before the submission of the tender. Tenderer9s request for clarifications shall be with reference to 

Sections and Clause numbers given in the tender documents. The specifications and terms and conditions shall 

be deemed to have been accepted by the tenderer in his offer. Non-compliance with any of the requirements 

and instructions of the tender enquiry may result in the rejection of the tender. 

 

iii. Integrity pact (IP) shall be applicable for all tenders / contracts if indicated in NIT. This IP shall be issued as part 

of the Tender documents and shall be submitted by the bidder along with Techno-commercial bid duly filled, 

signed and stamped by the authorized signatory who signs the bid. Entering into this pact shall be a preliminary 

qualification. 

 

1.2. SUBMISSION OF TENDERS 

 

1.2.1. The tenderers must submit their tenders to Officer inviting tender as per instructions in the NIT. Tenders shall 

be submitted through GeM portal as per instruction in NIT. 

1.2.2. Tenderers to upload offers well in advance in order to avoid last minute congestion in GeM website. However, 

after submission of the tender, the tenderer can re-submit revised tender but before due date and time of 

submission of tender as notified. 

1.2.3. Tenders shall be opened by Officer of BHEL at the time and date as specified in the NIT. For this tender, bidders 

may attend through online mode, if provisions are available in GeM portal. 

1.2.4. Tenderers whose bids are found techno commercially qualified shall be notified through GeM system about 

the date and time of opening of the Price Bids. BHEL9s decision in this regard shall be final and binding. 

1.2.5. The information given in the tender documents is for general guidance and shall not be construed as 

contractually binding on BHEL/ Owner. All relevant site data/ information as may be necessary for bidding 

shall have to be obtained/ collected by the Tenderer. 

1.2.6. The Tenderers are advised to physically visit the site to acquaint and satisfy themselves about the weather 

conditions, working culture in the area, socio- political environment, safety & security aspects, law & order 

situation, law of the land, transportation routes, various distances, surroundings of plant/ project premises 

together with all statutory, obligatory, mandatory requirements of various authorities and obtain for 

themselves all necessary information as to the risks, contingencies and all other circumstances, which may 

influence or affect the discharge of  various obligations under the Contract during contract period including 

extended period (if any). 

1.2.7. The submission of bid will tantamount to due diligence having been done and it shall be deemed that: 

a) the Tenderer has obtained all necessary information as to risks, contingencies and other 

circumstances which may influence or affect the Works 

b) the Tenderer accepts total responsibility for having foreseen all difficulties and costs of successfully 

completing the Works 
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c) the Tenderer accepts that, the Contract Price shall not be adjusted to take account of any 

unforeseeable or unforeseen difficulties or costs and the Tenderer shall not raise any claims/ 

disputes against BHEL and/ or Owner at later date in any manner whatsoever. 

 

1.3. QUALIFICATION OF TENDERERS 

i. Only tenderers who have previous experience in the work of the nature and description detailed in the 

Notice Inviting Tender and/or tender specification are expected to quote for this work duly detailing their 

experience along with offer. 

ii. Offers from tenderers who do not have proven and established experience in the field shall not be 

considered. 

iii. The offers of the bidders who are on the debarred list shall be rejected. Further, offer of the bidders, who 

engage the services of the debarred firms or associated with the debarred firm, for present bid, shall also 

be rejected. The list of debarred firms is available on BHEL web site www.bhel.com.  

iv. Offers from tenderers who do not comply with the latest guidelines of Ministry/Commissions of Govt. of 

India shall not be considered. 

 

1.4 EVALUATION OF BIDS 

i. Technical Bids submitted by the tenderer will be opened first and evaluated for fulfilling the Pre- Qualification 

criteria and other conditions in NIT/Tender documents, based on documentary evidences submitted along 

with the offer. 

ii. In case the same qualifying experience is claimed by more than one agency, then:  

a. The agency who has executed the work as per documentary evidence submitted shall only be qualified. 

Scope of qualifying work should be totally with the agency who has executed and in case it is only labour 

and consumables without T&P, then the credentials of execution is assigned to the first agency and not 

to the agency who has executed only as labour supply contractor. Further, BHEL reserves the right to 

ask for any other proof for the said job. 

b. However, if the same is on account of subletting, part of scope by one agency to another agency in a 

project of BHEL, experience of both the agencies may be considered for the sublet portion of the work 

provided subletting has been done with the approval of BHEL. 

iii. In case the qualifying experience is claimed by bidder is based on 8Work Order9 and 8Experience Certificates9 
from any organization other than BHEL (main agency), then it shall be the responsibility of the bidder to submit 

(in addition to the experience certificate from main agency) relevant certificate regarding qualifying experience 

from the end Customer or the Turnkey-Contractor (if any) who has awarded the work to main agency, as a 

proof for having executed subject qualifying work. BHEL reserves the right to ask for any other proof for the 

said job. 

iv. Assessing Bidder9s Capacity for executing the current tender shall be as per Notice Inviting Tender. 

v. Price Bids of shortlisted bidders shall only be opened through the electronic price bid opening with/without 

Reverse Auction, at the discretion of BHEL. Unless specified otherwise in the tender, the L1 bidder amongst all 

the shortlisted bidders shall be considered for award. However, the L1 bidder shall have no claim on the award 

& BHEL reserves the right to award the tender at its sole discretion. 

vi. Price Bids of unqualified bidders shall not be opened. Reasons for rejection shall be intimated in due course 

either through system generated e-mail or through letter/e-mail after award to successful bidder. 

vii. Bidders are advised to also refer to clause no 2.9.4 regarding evaluation of their performance in ongoing 

projects. 

 

1.5 DATA TO BE ENCLOSED  

Full information shall be given by the tenderer in respect of the following. Non- submission of this information 

may lead to rejection of the offer. 

i) INCOME TAX PERMANENT ACCOUNT NUMBER  

Certified copies of Permanent Account Numbers as allotted by Income Tax Department for the 

Company/Firm/Individual Partners etc. shall be furnished along with tender. 
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ii) An attested copy of the Power of Attorney, in case the tender is signed by an individual other than the sole 

proprietor. 

 

iii) IN CASE OF INDIVIDUAL TENDERER: 

His / her full name, address, PAN and place & nature of business. 

 

iv) IN CASE OF PARTNERSHIP FIRM: 

The names of all the partners and their addresses, copy of the partnership deed/ instrument of 

partnership dully certified by the Notary Public shall be enclosed. 

 

v) IN CASE OF COMPANIES: 

a)  Date and place of registration including date of commencement certificate in case of Public Companies 

(certified copies of Memorandum and articles of Association are also to be furnished). 

b)  Nature of business carried on by the Company and the provisions of the Memorandum relating thereof. 

 

1.6 AUTHORIZATION AND ATTESTATION 

Tenders shall be signed by a person duly authorized/empowered to do so, for which a Power of Attorney is to be 

submitted along with the tender offer. For company, a Power of Attorney (as per format in Annexure-15) shall be 

submitted. 

1.7 EARNEST MONEY DEPOSIT 

1.7.1. Every tender must be accompanied by the prescribed amount of Earnest Money 

Deposit (EMD) in the manner described herein. 

 

i. EMD shall be furnished before tender opening / along with the offer in full as per the amount indicated in the NIT. 

ii. The EMD up to an amount of Rs. 2 Lakh is to be paid only in the following forms: 

a. Cash deposit as permissible under the extant Income Tax Act (before tender opening). 

b. Electronic Fund Transfer credited in BHEL account (before tender opening). 

c. Banker9s cheque / Pay order / Demand draft, in favour of 8Bharat Heavy Electricals 

d. Limited9 and payable at Regional HQ issuing the tender (along with offer). 
e. Fixed Deposit Receipt (FDR) issued by Scheduled Banks/ Public Financial Institutions as defined in the 

Companies Act (FDR should be in the name of the Contractor, a/c BHEL) duly marking lien in favour for 

BHEL (along with offer). The Fixed Deposit in such cases shall be valid for at least six months from the due 

date of tender submission. 

f. Insurance Surety Bonds 

g. In case EMD amount is more than Rs. Two Lakhs, Tenderer has the option to submit the amount in excess 

of Rs. Two lakhs in the forms described above in clause no. 1.7.1. ii) (a) to (e) or in the form of Bank 

Guarantee from Scheduled Bank (along with the Offer). The Bank Guarantee in such cases shall be valid 

for at least six months from the due date of tender submission. The Bank Guarantee format for EMD shall 

be in the prescribed formats. 

iii. No other form of EMD remittance shall be acceptable to BHEL. 

iv. Proof of EMD: Bidder shall upload the scanned copy of EMD along with bid submission through GeM Portal. However, for the purpose of realization, the bidder shall send the demand draft/ banker9s cheque/ pay order/ 
Bank Guarantee/ FDR/ Insurance Surety Bonds, in original, to the designated officer through post/courier or 

by hand within reasonable time. 

 

1.7.2 EMD by the Tenderer will be forfeited as per NIT conditions, if: 

i. After opening the tender and within the offer validity period, the tenderer revokes his tender or makes any 

modification in his tender which is not acceptable to BHEL. OR 

ii. The successful Contractor, on whom the work has been awarded, fails to deposit the required Security deposit 

or commence the work within the period as per LOI/ LOA/ Contract or refuse to accept the LIO/LOA/Contract. 

 

EMD by the tenderer shall be withheld in case any action on the tenderer is envisaged under the provisions of extant <Guidelines on Suspension of business dealings with suppliers/ contractors= of BHEL and forfeited/ 
released based on the action as determined under these guidelines. 
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1.7.3 EMD shall not carry any interest. 

 

1.7.4    EMD given by all unsuccessful tenderers shall be refunded normally within fifteen days of award of work. 

 

1.7.5   Cash portion of EMD of successful tenderer will be retained as part of Security Deposit. EMD submitted in the form 

of Bank Guarantee/ FDR shall be retained by BHEL until the receipt of the Security Deposit. 

 

1.8 SECURITY DEPOSIT 

1.8.1 Upon acceptance of Tender, the successful bidder shall be required to deposit the 5% of the contract value as Security 

Deposit towards fulfilment of any obligations in terms of the provisions of the contract. 

 

1.8.2 The Security Deposit shall be furnished before start of the work by the contractor. 

1.8.3 The required Security Deposit may be accepted in the following forms.  

i) Cash (as permissible under the extant Income Tax Act). 

ii) Local cheques of Scheduled Banks (subject to realization)/ Pay Order/ Demand Draft/ Electronic Fund 

Transfer in favour of BHEL. 

iii) Securities available from Indian Post offices such as National Savings Certificates, Kisan Vikas Patras etc. 

(held in the name of Contractor furnishing the security and duly endorsed/ hypothecated/ pledged, as 

applicable, in favour of BHEL). 

iv) Bank Guarantee from Scheduled Banks/ Public Financial Institutions as defined in the Companies Act. The 

Bank Guarantee format for Security Deposit shall be in the prescribed formats. 

v) Fixed Deposit Receipt issued by Scheduled Banks/ Public Financial Institutions as defined in the Companies 

Act (FDR should be in the name of the Contractor, a/c BHEL).  Specific lien in favour of BHEL on the FDR 

shall be marked and letter from the Bank having created such lien in the format shall be submitted along 

with FDR. 

vi) Insurance Surety Bonds. 

Note: 

i) BHEL will not be liable or responsible in any manner for the collection of interest or renewal of the documents or in 

any other matter connected therewith. 

ii) In case of delay in submission of Security Deposit, enhanced security deposit which would include interest (Repo 

rate + 4%) for the delayed period, shall be submitted by the bidder before submission of first bill 

1.8.4 The Security Deposit shall not carry any interest. 

1.8.5 In case the value of work exceeds the awarded / accepted value, the Security Deposit shall be correspondingly enhanced 

as given below: 

i) The enhanced part of the Security Deposit shall be immediately deposited by the Contractor or adjusted against 

payments due to the Contractor. 

ii) Contract value for the purpose of operating the increased value of Security Deposit due to Quantity Variation, shall 

be exclusive of Price Variation Clause, Over Run Compensation and Extra works done on man-day rates. 

iii) The recoveries made from running bills can be released against submission of equivalent Bank Guarantee in 

acceptable form, but only once, before completion of work, with the approval of competent authority of BHEL. 

1.8.6 The validity of Bank Guarantees towards Security Deposit shall be valid till actual completion of work + Guarantee 

Period + 3 months. 

1.8.7 BHEL reserves the right of forfeiture of Security Deposit in addition to other claims, damages and remedies in the event of the Contractor9s failure to fulfil any of the contractual obligations or in the event of termination of contract as per terms 

and conditions of contract. BHEL reserves the right to set off the Security Deposit against any claims of other contracts with 

BHEL by giving prior notice to the contractor. 
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1.9 RETURN OF SECURITY DEPOSIT 

Security Deposit shall be released to the contractor upon fulfilment of contractual obligations as per terms of the contract 

including completion of Guarantee Period after deducting all expenses / other amounts due to BHEL under the contract. 

1.10 BANK GUARANTEES 

Where ever Bank Guarantees are to be furnished/submitted by the contractor, the following shall be complied with 

i. Bank Guarantees shall be from Scheduled Banks / Public Financial Institutions as defined in the Companies Act. 

Bank Guarantees issued by Co-Operative Banks/ Financial Institutions shall not be accepted. 

ii. The Bank Guarantees shall be as per prescribed formats. 

iii. It   is   the   responsibility   of   the   bidder   to   get   the   Bank   Guarantees revalidated/extended for the required 

period as per the advice of BHEL. BHEL shall not be liable for issue of any reminders regarding expiry of the Bank 

Guarantees. 

iv. In case extension/further extensions of any Bank Guarantees are not required, the bidders shall ensure that the 

same is explicitly endorsed by the Construction Manager and submitted to the BHEL unit issuing the LOI/LOA. 

v. In case the Bank Guarantees are not extended before the expiry date, BHEL reserves the right to invoke the same by 

informing the concerned Bank in writing, without any advance notice/communication to the concerned bidder. 

vi. Bidders to note that any corrections to Bank Guarantees shall be done by the issuing Bank, only through an 

amendment in an appropriate non judicial stamp paper. 

vii. The Original Bank Guarantee shall be submitted to BHEL Trichy/ WCM dept of BHEL unless specified otherwise in 

TCC. 

1.11 VALIDITY OF OFFER 

The rates in the Tender shall be kept open for acceptance for a minimum period of SIX MONTHS from latest due date of offer 

submission (including extension, if any). In case BHEL (Bharat Heavy Electricals Ltd) calls for negotiations, such negotiations 

shall not amount to cancellation or withdrawal of the original offer which shall be binding on the tenderers. 

1.12 REJECTION OF TENDER AND OTHER CONDITIONS 

1.12.1 The acceptance of tender will rest with BHEL which does not bind itself to accept the lowest tender nor any tender 

and reserves to itself full rights for the following without assigning any reasons whatsoever: - 

a) To reject any or all of the tenders. 

b) To split up the work amongst two or more tenderers as per NIT.  

c) To award the work in part if specified in NIT. 

d) In case of either of the contingencies stated in (b) and (c) above, the time for completion as stipulated in the tender 

shall be applicable. 

1.12.2   Conditional tenders, unsolicited tenders, tenders which are incomplete or not in the form specified or defective or 

have been materially altered or not in accordance with the tender conditions, specifications etc. are liable to be rejected. 

1.12.3 Tenders are liable to be rejected in case of unsatisfactory performance of the tenderer with BHEL or tenderer under 

suspension (debarred) by any unit / region / division of BHEL or tenderers who do not comply with the latest guidelines of 

Ministry/Commissions of Govt of India. BHEL reserves the right to not consider a bidder for further processing of tender in 

case it is observed that they are overloaded and may not be in a position to execute this job as per the required schedule in line with 8NIT9. The decision of BHEL will be final in this regard. 
1.12.4   If a tenderer who is a proprietor expires after the submission of his tender or after the acceptance of his tender, BHEL 

may at their discretion, cancel such tender.  If a partner of a firm expires after the submission of tender or after the acceptance 

of the tender, BHEL may then cancel such tender at their discretion, unless the firm retains its character.  In case BHEL 

resolves to cancel the tender under this clause, BHEL will issue a notice in this regard containing reasons as to the 

cancellation of tender. The contractor shall be required to furnish his response to such notice within a period of 14 days from 

the date of receipt of such notice through any means (BHEL reserves the right to decrease the period upto 05 days). BHEL 
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after due consideration of the representation made by contractor shall communicate its final decision within a reasonable 

period. 

In case contractor fails to submit any response to the notice issued by BHEL within the period stipulated in the notice, BHEL 

at its discretion may proceed to cancel the contract. 

Contractor shall not be eligible for any compensation whatsoever for the cancellation of contract under this clause 

1.12.5 BHEL will not be bound by any Power of Attorney granted by changes in the composition of the firm made subsequent 

to the execution of the contract.  BHEL may, however, recognize such power of Attorney and changes after obtaining proper 

legal advice, the cost of which will be chargeable to the contractor concerned. 

1.12.6   If the tenderer deliberately gives wrong information in his tender, BHEL reserves the right to reject such tender at 

any stage or to cancel the contract if awarded and forfeit the Earnest Money/Security Deposit/any other money due. 

1.12.7   Canvassing in any form in connection with the tenders submitted by the Tenderer shall make his offer liable to 

rejection. 

1.12.8   In case the Proprietor, Partner or Director of the Company/Firm submitting the Tender, has any relative or relation 

employed in BHEL, the authority inviting the Tender shall be informed of the fact as per specified format, along with the 

Offer. Failing to do so, BHEL may, at its sole discretion, reject the tender or cancel the contract and forfeit the Earnest 

Money/Security Deposit. 

1.12.9 The successful tenderer (Contractor) shall not sub-contract any portion of work detailed in the tender specification undertaken by him without written permission of BHEL9s Construction Manager/Site in charge. BHEL, at its discretion, may 

consider the written request from the Contractor and permit subletting of part scope. However, the Contractor is solely 

responsible to BHEL for the work awarded to him. 

1.12.10 The Tender submitted by a techno commercially qualified tenderer shall become the property of BHEL who shall be 

under no obligation to return the same to the bidder. 

1.12.11 Unsolicited discount received after the due date and time of Bid Submission shall not be considered for evaluation. 

However, if the party who has submitted the unsolicited discount/rebate becomes the L-1 party, then the awarded price i.e. 

contract value shall be worked out after considering the discount so offered. 

1.12.12 BHEL shall not be liable for any expenses incurred by the bidder in the preparation of the tender irrespective of 

whether the tender is accepted or not. 

1.13 INTIMATION OF CHANGE OF NAME/ RE-CONSTITUTION OF THE ORGANIZATION 

In the event of the organization (Proprietorship/Partnership/Company) undergoing any change of name or reconstitution, 

prior intimation of the same shall be given to BHEL. Upon such changes coming into effect, the same is to be intimated to 

BHEL immediately with supporting documents as applicable. 
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CHAPTER-2 

2.1 DEFINITION: The following terms shall have the meaning hereby assigned to them except where the context otherwise 

requires 

i) BHEL shall mean Bharat Heavy Electricals Limited, a company registered under Indian Companies Act 1956, 

having its Registered Office at BHEL HOUSE, SIRI FORT, NEW DELHI – 110 049, and its office at 

........................................ (inviting tenders) (Nome of the Unit or Power Sector Regional Offices or its Authorized 

Officers. 

ii) <EXECUTIVE DIRECTOR= or <GENERAL MANAGER (In- charge)= or <GENERAL MANAGER= shall mean the Officer 
in Administrative charge of the respective UNIT/Power Sector Region. 

iii) <COMPETENT AUTHORITY= shall mean BHEL Officers who are empowered to act on behalf of BHEL. 
iv) <ENGINEER= or <ENGINEER IN CHARGE= shall mean an Officer of BHEL as may be duly appointed and authorized by BHEL to act as <Engineer= on his behalf for the purpose of the Contract, to perform the duty set forth in this General Conditions of Contract and other Contract documents. The term also includes 8CONSTRUCTION 

MANAGER9 or 8SITE INCHARGE9 as well as Officers of the respective units.  For the purpose of joint measurement, 

verification, certification and/ ar approval of the work and/ or documents under the contract the word 

"Engineer" or "Engineer Incharge" shall be deemed to include the Engineers of the Customer and/ or his 

Consultant also. 

v) <SITE= shall mean the places or place at which the plants/equipments are to be erected and services are to be 
performed as per the specification of this Tender. 

vi) <CLIENT OF BHEL= or <CUSTOMER= shall mean the project authorities with whom BHEL has entered into a 
contract for supply of equipments or provision of services. 

vii) <CONTRACTOR= shall mean the successful Bidder/Tenderer who is awarded the Contract and shall include the Contractor9s successors, heirs, executors, administrators and permitted assigns. 

viii) <CONTRACT= or <CONTRACT DOCUMENT= shall mean and includes the Agreement or Work Order, the accepted 
appendices of Rates, Schedules, Quantities if any,  Offer submitted by contractor including acceptance to General 

Conditions of Contract, Special Conditions of Contract, Instructions to the Tenderers, Drawings, Technical 

Specifications, the  Special  Specifications  if  any,  the  Tender  documents,  subsequent  amendments 

/corrigendum to Tender mutually agreed upon and the Letter of Intent/Award/Acceptance issued by BHEL.  Any 

conditions or terms stipulated by the contractor in the tender documents or subsequent letters shall not form 

part of the contract unless, specifically accepted in writing by BHEL in the Letter of Intent/Award and 

incorporated in the agreement or amendment thereof. 

ix) <GENERAL CONDITIONS OF CONTRACT= shall mean the 8Instructions to Tenderers9 and 8General Conditions of Contract9 pertaining to the work for which above tenders have been called for. 

x) <TENDER SPECIFICATION= or <TENDER= or <TENDER DOCUMENTS= shall mean General Conditions, Common 
Conditions, Special Conditions, Price Bid, Rate Schedule, Technical Specifications, Appendices, Annexures, 

Corrigendums, Amendments, Forms, Procedures, Site information etc. and drawings/documents pertaining to 

the work for which the tenderers are required to submit their offers. Individual specification number will be 

assigned to each Tender Specification. 

xi) <LETTER OF INTENT/ AWARD= shall mean the intimation by a Letter/Fax/email to the tenderer that the tender 

has been accepted in accordance with provisions contained in the letter.  The responsibility of the contractor 

commences from the date of issue of this letter and all terms and conditions of the contract are applicable from 

this date. 

xii) <COMPLETION TIME= shall mean the period by 8date/month9 specified in the 8Letter of Intent/Award9 or date 
mutually agreed upon for handing over of the intended scope of work, the erected equipment/plant which are 

found acceptable by the Engineer, being of required standard and conforming to the specifications of the 

Contract. 

xiii) <PLANT= shall mean and connote the entire assembly of the plant and equipments covered by the contract. 
xiv) <EQUIPMENT= shall mean equipment, machineries, materials, structural, electricals and other components of the 

plant covered by the contract. 

xv) <TESTS= shall mean and include such test or tests to be carried out on the part of the contractor as are prescribed 
in the contract or considered necessary by BHEL in order to ascertain the quality, workmanship, performance 

and efficiency of the contractor or part thereof. 
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xvi) <APPROVED=, <DIRECTED= or <INSTRUCTED= shall mean approved, directed or instructed by BHEL. 
xvii) <WORK or CONTRACT WORK= shall mean and include supply of all categories of labour, specified consumables, 

tools and tackles and Plants required for complete and satisfactory site transportation, handling, stacking, 

storing, erecting, testing and commissioning of the equipments to the entire satisfaction of BHEL. 

xviii) <SINGULAR AND PLURALS ETC= words carrying singular number shall also include plural and vice versa, where 
the context so requires. Words imparting the masculine Gender shall be taken to include the feminine Gender 

and words imparting persons shall include any Company or Associations or Body of Individuals, whether 

incorporated or not. 

 

xix) <HEADING= – The heading in these General Conditions are solely for the purpose of facilitating reference and 

shall not be deemed to be part thereof or be taken as instructions thereof or of the contract. 

xx) <MONTH= shall mean calendar month unless otherwise specified in the Tender. 
xxi) 8Day9 or 8Days9 unless herein otherwise expressly defined shall mean calendar day or days of twenty-four (24) 

hours each. A Week shall mean continuous period of seven (7) days. 

xxii) <COMMISSIONING= shall mean the synchronization testing and achieving functional operation of the Equipment 

with associated system after all initial adjustments, trials, cleaning, re-assembly required at site if any, have been 

completed and Equipment with associated system is ready for taking into service. 

xxiii) <WRITING= shall include any manuscript type written or hand written or printed statement or electronically 
transmitted messages, under the signature or seal or transmittal of BHEL. 

xxiv) <TEMPORARY WORK= shall mean all temporary works for every kind required in or for the execution, 
completion, maintenance of the work. 

xxv) 8CONTRACT PRICE9 or 8CONTRACT VALUE9 shall mean the sum mentioned in the LOI/LOA/Contract Agreement 

subject to such additions thereto or deductions there from as may be made under provisions hereinafter 

contained. 

xxvi) 8EXECUTED CONTRACT VALUE9 shall mean actual value of works executed by the contractor and certified by 

BHEL. This value shall not include PVC, ORC, Extra Works and Taxes. 

xxvii) <COMMENCEMENT DATE= or <START DATE= shall mean the commencement/start of work at Site as per terms 
defined in the Tender. 

xxviii) <SHORT CLOSING= or <FORE CLOSING= of Contract shall mean the premature closing of Contract, for reasons not 

attributable to the contractor and mutually agreed between BHEL and the contractor. 

xxix) <TERMINATION= of Contract shall mean the pre mature closing of contract due to reasons as mentioned in the 
contract. 

xxx) <DE MOBILIZATION= shall mean the temporary winding up of Site establishment by Contractor leading to 

suspension of works temporarily for reasons not attributable to the contractor. 

xxxi) <RE MOBILIZATION= shall mean the resumption of work with all resources required for the work after 
demobilization. 

xxxii) <OVERRUN CHARGES (ORC)= shall mean and include all the costs incurred by the Contractor during the extended 

period of the contract, including but not limited to any cost arising out of idle labour, administrative cost, T & P 

and machinery. 

2.2 LAW GOVERNING THE CONTRACT AND COURT JURISDICTION 

The contract shall be governed by the Laws of India. Subject to clause 2.15 of this contract, the Civil Court having original 

Civil Jurisdiction at Tiruchirappalli, shall alone have exclusive jurisdiction in regard to all matters in respect of the Contract. 

 

2.3 ISSUE OF NOTICE 

2.3.1 Service of notice to the Contractor 

Any notice to be given to the Contractor under the terms of the contract shall be served by sending the same by Email/ 

Registered Post/Speed Post to or leaving the same at the Contractor9s last known address of the principal place of business 
(or in the event of the contractor being a company, to or at its Registered Office). In case of change of address, the notice shall 

be served at changed address as notified in writing by the Contractor to BHEL. Such dispatch or display posting or leaving of 

the notice as the case may be shall be deemed to be good service of such notice and the time mentioned to the condition for 

doing any act after notice shall be reckoned from the date so mentioned in such notice. 

2.3.2 Service of notice to BHEL 

Any notice to be given to BHEL In-charge of the Region under the terms of the Contract shall be served by sending the same 

by Registered/AD or Speed post to BHEL address or changed address as notified in writing by BHEL to the Contractor. 

2.4 USE OF LAND 
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No land belonging to BHEL or their Customer under temporary possession of BHEL shall be occupied by the contractor 

without written permission of BHEL. 

 

 

2.5 COMMENCEMENT OF WORK 

2.5.1 The contractor shall commence the work as per the time indicated in the Letter of Intent/Award from BHEL and shall 

proceed with the same with due expedition without delay. 

2.5.2 If the contractor fails to start the work within stipulated time as per LOI/ LOA or as intimated by BHEL, then BHEL at 

its sole discretion shall have the right to cancel the contract. The Earnest Money and/or Security Deposit furnished by the 

contractor to under this tender will stand forfeited without any further reference to him and without prejudice to BHEL9s 
other rights and remedies under this contract and the applicable laws in this regard. 

2.5.3 All the work shall be carried out under the direction and to the satisfaction of BHEL. 

2.6 MEASUREMENT OF WORK AND MODE OF PAYMENT: 

2.6.1 All payments due to the contractors shall be made by e mode only, unless otherwise found operationally difficult for 

reasons to be recorded in writing and approved by contract executing department. 

2.6.2 For progress running bill payments: - The Contractor shall present detailed measurement sheets in triplicate, duly 

indicating all relevant details based on technical documents and connected drawings for work done during the 

month/period under various categories in line with terms of payment as per contract. The basis of arriving at the quantities, 

weights shall be relevant documents and drawings released by BHEL. These measurement sheets shall be prepared jointly 

with BHEL Engineers and signed by both the parties. 

2.6.3 These measurement sheets will be checked by BHEL Engineer and quantities and percentage eligible for payment under 

various groups shall be decided by BHEL Engineer. The abstract of quantities and percentage so arrived at based on the 

terms of payment shall be entered in Measurement Book and signed by both the parties. 

2.6.4 Based on the above quantities, contractor shall prepare the bills, along with statutory documents, in prescribed format 

and work out the financial value.  These will be entered in Measurement Book and signed by both the parties. Payment shall 

be made by BHEL after effecting the recoveries due from the contractor. 

2.6.5 All recoveries due from the contractor for the month/period shall be effected in full from the corresponding running 

bills unless specific approval from the competent authorities is obtained to the contrary. 

2.6.6 Measurement shall be restricted to that portion of work for which it is required to ascertain the financial liability of 

BHEL under this contract. 

2.6.7 The measurement shall be taken jointly by persons authorized on the part of BHEL and by the Contractor. 

2.6.8 The Contractor shall bear the expenditure involved if any, in making the measurements and testing of materials to be 

used/ used in the work.  The contractor shall, without extra charges, provide all the assistance with appliances and other 

things necessary for measurement. 

2.6.9 If at any time due to any reason whatsoever, it becomes necessary to re-measure the work done in full or in part, the 

expenses towards such re measurements shall be borne by the contractor unless such re measurements are warranted solely 

for reasons not attributable to contractor. 

2.6.10 Passing of bills covered by such measurements does not amount to acceptance of the completion of the work 

measured. Any left out work has to be completed, if pointed out at a later date by BHEL. 

Final measurement bill shall be prepared in the final bill format prescribed for the purpose based on the certificate issued 

by BHEL Engineer that entire works as stipulated in tender specification has been completed in all respects to the entire 

satisfaction of BHEL.    The Contractor shall submit the final bill in line with WAM 7 format as per tender documents with an 

additional recording of the dispute, if any and shall sign with the following declaration: 

I/ We hereby certify that I/We have performed the work as per the terms and conditions of Contract Agreement/Work Order No&&&&&&&&&.dated&&&&&&for which payment is claimed as above and that I/We have no further claim under this 
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agreement/work order* except for the following (nature of claim with details & amount claimed, if any. NIL may be 

mentioned if there are no further claims).  – a)&&.  b)&&&&&&  c) &&&&&. 
It is agreed that the authorized signatory of Contractor shall necessarily record his claims/ dispute in Form WAM 7 only and 

any claim(s)/ dispute in any other form/ letter shall not be taken cognizance of by BHEL and admissible before any forum.  

BHEL shall make the payment of undisputed amount within the stipulated time without any unreasonable delay. 

All the tools and tackles loaned to him should be returned in satisfactory condition to BHEL. The abstract of final quantities 

and financial values shall also be entered in the Measurement Books and signed by both parties to the contract. The Final 

Bill shall be prepared and paid within a reasonable time after completion of work. 

2.7 RIGHTS OF BHEL 

BHEL reserves the following rights in respect of this contract during the original contract period or its extensions if any, as 

per the provisions of the contract, without entitling the contractor for any compensation. 

2.7.1 To withdraw any portion of work and/or to restrict/alter quantum of work as indicated in the contract during the 

progress of work and get it done through other agencies to fulfil BHEL9s commitment to its customer or the date of completion is advance due to other emergent reasons/ BHEL9s obligation to its customer. 
Where the contractor fails to deploy adequate manpower to meet the contractual target, BHEL reserves the right to deploy 

manpower to meet such shortfall, through any other agency for expediting activities in the interest of the project. Supplied 

manpower shall be put on job by the contractor. Fulfilling of all obligations towards payments and other statutory compliances related to such manpower shall be the contractor9s responsibility. In case of contractor9s failure to fulfil his 

obligations in respect of such manpower, BHEL shall be entitled to take action as provided herein. 

2.7.2 BREACH OF CONTRACT, REMEDIES AND TERMINATION 

2.7.2.1 The following shall amount to breach of contract: 

i. Non-supply of material/ non-completion of work by the Supplier/Vendor within scheduled delivery/ completion 

period as per contract or as extended from time to time. 

ii. The Supplier/Vendor fails to perform as per the activity schedule and there are sufficient reasons even before expiry 

of the delivery/ completion period to justify that supplies shall be inordinately delayed beyond contractual delivery/ 

completion period. 

iii. The Supplier/Vendor delivers equipment/ material not of the contracted quality. 

iv. The Supplier/Vendor fails to replace the defective equipment/ material/ component as per guarantee clause. 

v. Withdrawal from or abandonment of the work by the Supplier/Vendor before completion as per contract. 

vi. Assignment, transfer, subletting of Contract by the Supplier/Vendor without BHEL9s written permission resulting 

in termination of Contract or part thereof by BHEL. 

vii. Non-compliance to any contractual condition or any other default attributable to Supplier/Vendor. 

viii. Any other reason(s) attributable to Vendor towards failure of performance of contract. In case of breach of contract, 

BHEL shall have the right to terminate the Purchase Order/ Contract either in whole or in part thereof without any 

compensation to the Supplier/Vendor. 

ix. Any of the declarations furnished by the contractor at the time of bidding and/ or entering into the contract for 

supply are found untruthful and such declarations were of a nature that could have resulted in non-award of contract 

to the contractor or could expose BHEL and/ or Owner to adverse consequences, financial or otherwise. 

x. Supplier/Vendor is convicted of any offence involving corrupt business practices, antinational activities or any such 

offence that compromises the business ethics of BHEL, in violation of the Integrity Pact entered into with BHEL has 

the potential to harm the overall business of BHEL/ Owner. 
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Note-Once BHEL considers that a breach of contract has occurred on the part of Supplier/Vendor, BHEL shall notify the 

Supplier/Vendor by way of notice in this regard. Contractor shall be given an opportunity to rectify the reasons causing the 

breach of contract within a period of 14 days. 

In case the contractor fails to remedy the breach, as mentioned in the notice, to the satisfaction of BHEL, BHEL shall have the 

right to take recourse to any of the remedial actions available to it under the relevant provisions of contract. 

 

LD against delay in executed work in case of Termination of Contract: 

LD against delay in executed work shall be calculated in line with LD clause no. 2.7.9 of GCC, for the delay attributable to 

contractor. For limiting the maximum value of LD, contract value shall be taken as Executed Value of work till termination 

of contract. Method for calculation of <LD against delay in executed work in case of termination of contract= is given below. 
i. Let the time period from scheduled date of start of work till termination of contract excluding the period of Hold (if 

any) not attributable to contractor = T1 

ii. Let the value of executed work till the time of termination of contract= X 

iii. Let the Total Executable Value of work for which inputs/fronts were made available to contractor and were planned 

for execution till termination of contract = Y 

iv. Delay in executed work attributable to contractor i.e. T2=[1-(X/Y)] x T1 

v. LD shall be calculated in line with LD clause (clause 2.7.9) of the Contract for the delay attributable to contractor taking <X= as Contract Value and <T2= as period of delay attributable to contractor. 

2.7.2.2 Remedies in case of Breach of Contract. 

i. Wherein the period as stipulated in the notice issued under clause 2.7.2 has expired and Contractor has failed to 

remedy the breach, BHEL will have the right to terminate the contract on the ground of "Breach of Contract" without 

any further notice to contractor. 

ii. Upon termination of contract, BHEL shall be entitled to recover an amount equivalent to 10% of the Contract Value 

for the damages on account of breach of contract committed by the Contractor. This amount shall be recovered by 

way of encashing the security instruments like performance bank guarantee etc available with BHEL against the 

said contract. In case the value of the security instruments available is less than 10% of the contract value, the 

balance amount shall be recovered from other financial remedies (i.e. available bills of the contractor, retention 

amount, from the money due to the Contractor etc. with BHEL) or the other legal remedies shall be pursued. 

iii. wherever the value of security instruments like performance bank guarantee available with BHEL against the said 

contract is 10% of the contract value or more, such security instruments to the extent of 10% contract value will be 

encashed. In case no security instruments are available or the value of the security instruments available is less than 

10% of the contract value, the 10% of the contract value or the balance amount, as the case may be, will be recovered 

in all or any of the following manners: 

iv. In case the amount recovered under sub clause (a) above is not sufficient to fulfil the amount recoverable then; a 

demand notice to deposit the balance amount within 30 days shall be issued to Contractor. 

v. If Contractor fails to deposit the balance amount within the period as prescribed in demand notice, following action 

shall be taken for recovery of the balance amount: 

a. from dues available in the form of Bills payable to defaulted Contractor against the same contract. 

b. If it is not possible to recover the dues available from the same contract or dues are insufficient to meet the 

recoverable amount, balance amount shall be recovered from any money(s) payable to Contractor under 

any contract with other Units of BHEL including recovery from security deposits or any other deposit 

available in the form of security instruments of any kind against Security deposit or EMD. 

c. In-case recoveries are not possible with any of the above available options, Legal action shall be initiated 

for recovery against defaulted Contractor. 

vi. It is an agreed term of contract that this amount shall be a genuine pre-estimate of damages that BHEL would incur 

in completion of balance contractual obligation of the contract through any other agency and BHEL will not be 

required to furnish any other evidence to the Contractor for the purpose of estimation of damages. 
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vii. In addition to the above, imposition of liquidated damages, debarment, termination, de- scoping, short-closure, etc., 

shall be applied as per provisions of the contract. 

Note: 

1) The defaulting contractor shall not be eligible for participation in any of the future enquiries floated by BHEL to complete 

the balance work. The defaulting contractor shall mean and include: 

(a)  In case defaulted contractor is the Sole Proprietorship Firm, any Sole Proprietorship Firm owned by same Sole 

Proprietor. 

(b) In case defaulted contractor is The Partnership Firm, any firm comprising of same partners/ some of the same 

partners (but not including any new partner); or sole proprietorship firm owned by any partner(s) as a sole proprietor. 

2.7.3 In case Contractor fails to deploy the resources as per requirement informed by BHEL in writing to expedite the work, 

BHEL can deploy own/hired/otherwise arranged resources and recover the expenses incurred from the dues payable to 

contractor. Recoveries shall be actual expenses incurred plus 5% overheads or as defined in TCC. 2.7.4 To terminate the contract or to restrict the quantum of work and pay for the portion of work executed in case BHEL9s 
contract with their customer are terminated for any reason, whatsoever. 

2.7.5 Whenever any Claim or Claims for payment of any sum of money(s) arises under this or any other contract against the 

contractor, BHEL shall be entitled to withhold and also have a lien to retain such sum of money(s) in whole or in part from 

any money(s) payable to contractor and/or security deposits furnished or deducted in cash from the bills of contractor, (if 

any) under this contract. In the event of the securities or the amounts payable to Contractor, being insufficient to cover BHEL 

claims, then BHEL shall be entitled to withhold and have a lien to the extent of such claims from any sum or sums found 

payable or which at any time thereafter may become payable to the contractor under this or any other contract with BHEL. 

a. Claim or Claims for payment of any sum of money(s) arising from the Contractor under this or any other contract 

against the contractor, shall mean, the sum of money(s) actually incurred by BHEL in fulfilling the contractual 

responsibilities of contractor under the contract, to which he has failed to fulfil plus applicable overheads (@ 5%) 

along with interest as applicable under the Contract on total amount (i.e. money actually incurred plus overheads) 

b. It is an agreed term of the contract that, the sum or sums of money so withheld or retained under the lien by BHEL 

will be kept withheld or retained as such by BHEL till the claims arising out of this or any other contract are finally 

adjudicated wither through Arbitration or a Court of competent jurisdiction as the case may be in accordance with 

the terms of contract. Intimation given by the BHEL Engineer regarding withholding of such money(s) shall be 

considered as sufficient and relevant date for all purposes. No Interest shall be payable on such sum(s) of money 

which becomes due or as the case may be adjudged to be due from BHEL to Contractor, whether under contract or 

otherwise. 

c. Where the contractor is a partnership firm, BHEL shall be entitled to withhold and also have a lien to retain 

towards such claims in whole or in part, from any other money(s) payable to any partner, whether in his individual 

capacity or otherwise. 

d. If any money(s) shall, as a result of any claim or application made under the relevant provisions of any Labour 

Welfare Act and/ or Rules, including but not limited to Contract Labour Regulation & Abolition Act, Minimum 

Wages Act, Payment of Gratuity Act, BOCW (RE&CS ) Act, Provident Fund Act, Employee State Insurance Act, be 

directed to be paid by the BHEL, such money shall be deemed to be moneys payable to the BHEL by the Contractor. 

e. Where the Contractor fails to repay to BHEL such moneys along with applicable overheads (@ 5%) and interest, 

as aforesaid within seven days of being demanded, BHEL shall be entitled to recover the same from Contractor9s 
bills/ Security Deposit or any other money(s) payable to Contractor under this Contract or any other Contract with 

BHEL. 

2.7.6 While every endeavor will be made by BHEL to this end, yet BHEL cannot guarantee uninterrupted work due to 

conditions beyond its control. The Contractor will not be normally entitled for any compensation/extra payment on this 

account unless otherwise specified elsewhere in the contract. 

2.7.7 BHEL may permit or direct contractor to demobilize and remobilize at a future date as intimated by BHEL in case of 

following situations for reasons other than Force majeure conditions and not attributable to contractor: 
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i) suspension of work(s) at a Project either by BHEL or Customer, or 

ii) where work comes to a complete halt or reaches a stage wherein worthwhile works cannot be executed and there 

is no possibility of commencement of work for a period of not less than three months. 

In such cases, charges towards demobilization and remobilization shall be as decided by BHEL after successful 

remobilization by contractor at site, and decision of BHEL shall be final and binding on the contractor.   After remobilization, 

all conditions as per contract shall become applicable. In case Contractor does not remobilize with adequate resources or 

does not start the work within the period as intimated, then BHEL reserves the right to terminate the contract and effect 

remedies under Clause 2.7.2.2. In case of any conflict, BHEL decision in this regard shall be final and binding on the 

contractor. 

2.7.8 In the unforeseen event of inordinate delay in receipt of materials, drawings, fronts etc. due to which inordinate discontinuity of work is anticipated, BHEL on its own or contractor9s request at its discretion may consider to short close the 

contract in any of the following cases: 

a. The balance works (including but not limited to Trial Operation, PG Test etc.) are minor vis a vis the scope of work 

envisaged as per the contract. 

b. There has been no significant work in past 6 months OR no significant work is expected in next 6 months (example 

in Hydro projects or in projects where work has stopped due to reasons beyond the control of BHEL). 

c. The balance works cannot be done within a reasonable period of time as they are dependent on unit shut down or 

on other facilities of customer or any other such reasons not attributable to the contractor. 

At the point of requesting for short closure, contractor shall establish that he has completed all works possible of completion 

and he is not able to proceed with the balance works due to constraints beyond his control. In such a case, the estimated 

value of the unexecuted portion of work (or estimated value of services to be provided for carrying out milestone/stage 

payments like Trial Operation/PG Test etc.) as decided by BHEL, shall however be reduced from the final contract value. 

Note: The Contractor shall not be eligible for any compensation on account of Quantity Variation arising out of short-closure 

of contract as per clause no. 2.7.8 (b) above. 

2.7.9 LIQUIDATED DAMAGES 

Liquidated Damages, wherever referred under this Tender/Agreement, shall mean and refer to the damages, not in the 

nature of penalty, which the contractor agrees to pay in the event of delay in delivery of stores, installation, commissioning, 

breach of contract etc. as the case may be. 

Liquidated Damages leviable upon the contractor is a sum which is agreed by the parties as a reasonable and genuine pre-

estimate of damages which will be suffered by BHEL on account of delay/breach on the part of the contractor. 

Liquidated Damages shall be calculated in the manner stipulated hereinafter: 

In case the work is not completed within the stipulated time period, BHEL at its discretion may grant provisional time 

extension to contractor for the sole purpose of completion of balance works keeping its right reserved under the contract 

and law. 

Grant of any provisional time extension shall by no means be considered as waiver of BHEL rights under the contract or law. 

After the completion of work, duly certified by Engineer Incharge, a comprehensive delay analysis shall be carried out to 

ascertain the attribution of delays in the provisional time extensions granted to contractor. The delay analysis shall record: 

a) Delays solely attributable to contractor  

b) Delays attributable to BHEL 

c) Delays on account of Force Majeure (as specified elsewhere in the contract) 

The total period under the final time extension shall be equal to the period between the scheduled date of completion and 

the actual date of completion of contract. LD shall be imposed/ levied for the portion of time extensions solely attributable 

to contractor and recoverable from the dues payable to the contractor. 
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For the periods, wherein the delay as per the comprehensive delay analysis carried out is solely attributable to contractor, 

BHEL shall have the right to impose Liquidated Damage at the rate of 0.5% of the contract value, per week of delay or part 

thereof subject to a maximum of 10% of the contract value. 

Contract Value for this purpose, shall be the final executed value exclusive of ORC, Extra Works executed on Man-day rate 

basis, Supplementary/ Additional Items and PVC. Before levying LD, the contractor shall be duly intimated the amount and 

reasons thereof for imposition of LD. 

2.8 RESPONSIBILITIES   OF   THE   CONTRACTOR   IN   RESPECT   OF   LOCAL   LAWS, EMPLOYMENT OF WORKERS 

ETC. 

The following are the responsibilities of the contractor in respect of observance of local laws, employment of personnel, 

payment of taxes etc. The subcontractor shall fully indemnify BHEL against any claims of whatsoever nature arising due to 

the failure of the contractor in discharging any of his responsibilities hereunder: 

2.8.1 As far as possible, Unskilled Workers shall be engaged from the local areas in which the work is being executed. 

2.8.2 The contractor at all times during the continuance of this contract shall, in all his dealings with local labour for the time 

being employed on or in connection with the work, have due regard to all local festivals and religious and other customs. 

2.8.3  The contractor shall comply with all applicable State and Central Laws, Statutory Rules, Regulations, Notifications etc. such as Payment of Wages Act, Minimum Wages Act, Workmen Compensation Act, Employer9s Liability Act, Industrial 
Disputes Act, Employers Provident Fund and Miscellaneous Provisions Act, 1952, Employees State Insurance Scheme, 

Contract Labour (Regulation and Abolition) Act, 1970, Payment of Bonus & Gratuity Act, Building and Other Construction 

Workers (Regulation of Employment and Conditions of Service) Act 1996, The Building and Other Construction Workers9 
Welfare Cess Act 1996 and other Acts, Rules, and Regulations for labour/workers as applicable and as may be enacted by 

the State Government and Central Govt. during the tenure of the Contract and having force or jurisdiction at Site. The 

Contractor shall also comply with provisions of and give all such notices to the local Governing Body, Police and other 

relevant Authorities as may be required by the Law. The Contractor shall without any fail maintain all the registers/records 

in proper formats as per all the Acts, Rules and Regulations mentioned in this clause 2.8.3. 

2.8.4 The Contractor shall obtain independent License under the Contract Labour (Regulations and Abolition) Act, 1970 for 

engaging contract labour as required from the concerned Authorities based on the certificate (Form- V or as applicable) 

issued by the Principal Employer/Customer. 

2.8.5 The contractor shall pay and bear all taxes, fees, license charges, Cess, duties, deposits, tolls, royalties, commission or 

other charges which may be leviable on account of his operations in executing the contract. 

2.8.6 While BHEL would pay the inspection fees and Registration fees of Boiler/Electrical Inspectorate, all other 

arrangements for site visits periodically by the Inspectorate to site, Inspection certificate etc. will have to be made by 

contractor. However, BHEL will not make any payment to the Inspectorate in connection with contractor9s 
Welders/Electricians qualification tests etc. 

2.8.7 Contractor shall be responsible for provision of Health and Sanitary arrangements (more particularly described in 

Contract Labour Regulation & Abolition Act), Safety precautions etc. as may be required for safe and satisfactory execution 

of contract. 

2.8.8 The contractor shall be responsible for proper accommodation including adequate medical facilities for personnel 

employed by him. 

2.8.9 The contractor shall be responsible for the proper behavior and observance of all regulations by the staff employed by 

him. 

2.8.10 The contractor shall ensure that no damage is caused to any person/property of other parties working at site/company= premises.   If any such damage is caused, it is responsibility of the contractor to make good the losses or 

compensate for the same. 

2.8.11 All the properties/equipments/components of BHEL/their Client/Customer loaned with or without deposit to the 

contractor in connection with the contract shall remain properties of BHEL/their Client/Customer. 
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2.8.12 The contractor shall use such properties for the purpose of execution of this contract.  All such 

properties/equipments/components shall be deemed to be in good condition when received by the contractor unless he 

notifies within 48 hours to the contrary.  The contractor shall return them in good condition as and when required by 

BHEL/their Client. In case of non-return, loss, damage, repairs etc. the cost thereof as may be fixed by BHEL Engineer will be 

recovered from the contractor. 

2.8.13 In case the contractor is required to undertake any work outside the scope of this contract, the rates payable shall be 

those mutually agreed upon if the item rates are not mentioned in existing contract. 

2.8.14 Any delay in completion of works/or non-achievement of periodical targets/or non-execution of contract due to the 

reasons attributable to the contractor, the same may have to be compensated by the contractor either by increasing 

manpower and resources or by working extra hours and/or by working more than one shift.  All these are to be carried out 

by the contractor at no extra cost. 

2.8.15 The contractor shall arrange, coordinate his work in such a manner as to cause no hindrance to other agencies working 

in the same premises. 

2.8.16 All safety rules and codes applied by the Customer /BHEL at site shall be observed by the contractor without 

exception.  The contractor shall be responsible for the safety of the equipment/material and works to be performed by him 

and shall maintain all light, fencing guards, slings etc. or other protection necessary for the purpose.  Contractor shall also 

take such additional precautions as may be indicated from time to time by the Engineer with a view to prevent pilferage, 

accidents, fire hazards. Due precautions shall be taken against fire hazards and atmospheric conditions.  Suitable number of 

Clerical staff, watch and ward, store keepers to take care of equipment/materials and construction tools and tackles shall be 

posted at site by the contractor till the completion of work under this contract. 

The contractor shall arrange for such safety devices as are necessary for such type of work and carry out the requisite site 

tests of handling equipment, lifting tools, tackles etc. as per prescribed standards and practices. 

Contractor has to ensure the implementation of Health, Safety and Environment (HSE) requirements as per directions given 

by BHEL/Customer. The contractor has to assist in HSE audit by BHEL/Customer and submit compliance Report. The 

contractor has to generate and submit record/reports as per HSE plan/activities as per instruction of BHEL/Customer. 

2.8.17 The contractor shall be directly responsible for payment of wages to his workmen/labours before the expiry of seven 

days from the last day of wage period and to ensure disbursement of wages in the presence of the representative from BHEL 

A pay roll sheet giving all the payments given to the workers and duly signed by the contractor9s representative should be 

furnished to BHEL site for the purpose of maintaining the records for compliance, 

Contractor shall create awareness amongst their workforce by helping & encouraging in opening bank accounts and to 

encourage them to adopt digital mode of transactions. While releasing wages/ salary to their workers/ supervisors/ staff, Contractor shall comply with the GOI9s guidelines for maximizing such transactions through Non-Cash / digital means. 

2.8.18 In case of any class of work for which there is no such specification as laid down in the contract, such work shall be 

carried out in accordance with the instructions and requirements of the Engineer. 

2.8.19 Also, no idle charges will be admissible in the event of any stoppage caused in the work resulting in contractor9s labour 
and Tools & Plants being rendered idle due to any reason at any time. 

2.8.20 The contractor shall take all reasonable care to protect the materials and work till such time the plant/equipment has 

been taken over by BHEL or their Customer whichever is earlier. 

2.8.21 The contractor shall not stop the work or abandon the site for whatsoever reason of dispute, excepting force majeure 

conditions.   All such problems/disputes shall be separately discussed and settled without affecting the progress of work.  

Such stoppage or abandonment shall be treated as breach of contract and dealt with accordingly. 

2.8.22 The contractor shall keep the area of work clean and shall remove the debris etc.  while executing day-to-day work. 

Upon completion of work, the contractor shall remove from the vicinity of work, all scrap, packing materials, rubbish, unused 

and other materials and deposit them in places specified by the Engineer.  The contractor will also demolish all the hutments, 
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sheds, offices etc. constructed and used by him and shall clean the debris. In the event of his failure to do so, the same will be 

arranged to be done by the Engineer and the expenses recovered from the contractor. 

2.8.23 The contractor shall execute the work in the most substantial and workman like manner in the stipulated time. 

Accuracy of work and timely execution shall be the essence of this contract. The contractor shall be responsible to ensure 

that the quality, assembly and workmanship conform to the dimensions and clearance given in the drawings and/ or as per 

the instructions of the Engineer. 2.8.24 The Contractor to note that some of BHEL9s T&Ps/MMDs may not be insured. The Contractor will take necessary 
precautions and due care to protect the same while in his custody from any damage/ loss till the same is handed over back 

to BHEL. In case the damage / loss is caused due to carelessness/ negligence on the part of the contractor, the Contractor is 

liable to get them repair/ replaced immediately and in case of his failure to do so within a reasonable time, BHEL shall lto 

recover the loss from the contractor. 

2.8.25 For all works having contract value of Rs. 5,00,000/- or above, BHEL shall recover the amount of compensation paid 

to victim(s) by BHEL towards loss of life/ permanent disability due to an accident which is attributable to the negligence of 

contractor, agency or firm or any of its employees as detailed below. 

a) Victim: Any person who suffers permanent disablement or dies in an accident as defined below. 

b) Accident: Any death or permanent disability resulting solely and directly from any unintended and unforeseen 

injurious occurrence caused during the manufacturing/ operation and works incidental thereto at BHEL factories/ 

offices and precincts thereof, project execution, erection and commissioning, services, repairs and maintenance, trouble 

shooting, serving, overhaul, renovation and retrofitting, trial operation, performance guarantee testing undertaken by 

the company or during any works/ during working at BHEL Units/ Offices/ townships and premises/ Project Sites. 

c) Compensation in respect of each of the victims: 

i) In the event of death or permanent disability resulting from Loss of both limbs: Rs. 10,00,000/- (Rs. Ten 

Lakh). 

ii) In the event of other permanent disability: Rs.7,00,000/- (Rs. Seven Lakh) 

d)  Permanent Disablement:  A disablement that is classified as a permanent total disablement under the proviso to section 2 (I) of the Employee9s Compensation Act, 1923. 
2.8.26 Contractor shall be fully responsible for the safety of their T&Ps and other material mobilized at site. In any case, 

BHEL shall not be liable for any damage/loss/misuse of any item(s) belong to the contractor. 

2.8.27 Contractor will ensure that the work/job is executed through his/her employees on and under no circumstances, the 

contractor shall subcontract the job without prior written permission from BHEL. 

2.8.28 The liability for any compensation on account of injury sustained by an employee of the contractor will be exclusively 

that of the contractor. 

2.9 EXECUTION    PLAN, PROGRESS    MONITORING, MONTHLY    REVIEW    AND PERFORMANCE EVALUATION 

2.9.1 A tentative plan/ programme for completion of the contractual scope of work as per the time schedule given in the 

contract shall be made jointly by BHEL and Contractor, before commencement of work. The above programme shall be 

supported by month wise deployment of resources viz Manpower, T&P, Consumables, etc. Progress will be reviewed 

periodically (Daily/Weekly/Monthly) vis-à-vis this jointly agreed programme. 

Subsequently, every month, quarterly rolling plan will be made by BHEL based on budgeted targets. 

Monthly plan in F-14 format shall be drawn from this Quarterly plan. Monthly plan shall necessarily include activities 

required for achieving targets/ milestones unless inputs/ fronts are not available. While planning and arriving on asking 

rate all available inputs shall be taken into consideration. 

Vendor will be required to execute the monthly plan in that month in addition to make full efforts to minimize the cumulative 

shortfall attributable to him up to the month. 
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BHEL may require monthly work plan up to one and half times of average monthly value and demand matching manpower. 

Where, Average Monthly Value = Total Contract Value (as per latest revision) / Period of Contract (in months) 

Provided, this requirement is reflected in the rolling quarterly plan two months in advance. If the Contractor refuses to sign 

the F-14 format, those F-14 formats requiring Contractor9s signature shall be deemed to have been signed and accepted by 

the Contractor, if communicated to the Contractor through email or any other mode as stated in clause 2.3.1. 

The Contractor shall submit periodical progress reports (Daily/Weekly/Monthly) and other reports/ information including 

manpower, consumables, T&P mobilization etc. as desired by BHEL. 

2.9.2 Monthly progress review between BHEL and Contractor shall be based on the agreed programme as above, availability 

of inputs/fronts etc., and constraints if any, as per prescribed formats (i.e. Form F-14). Manpower, T&P and consumable 

reports as per prescribed formats shall be submitted by contractor every month. Release of RA Bills shall be contingent upon 

certification by BHEL Site Engineer of the availability of the above prescribed formats duly filled in and signed. 

2.9.3 The burden of proof that the causes leading to any shortfall is not due to any reasons attributable to the contractor is 

on the contractor himself. The monthly progress review shall record shortfalls attributable to (i) Contractor, (ii) Force 

Majeure Conditions, and (iii) BHEL 

2.9.4 Performance of the Contractor shall be assessed as per prescribed formats and shall form the basis for 8Assessment of Capacity of Bidder9 for Tenders where the Contractor is a bidder. BHEL reserves the right to revise the evaluation formats 

during the course of execution of the works. 

2.10 TIME OF COMPLETION 

2.10.1 The time for completion   shall be as mentioned n the LOA/Contract. The time for completion shall be reckoned from 

the date of commencement of work at Site as certified/notified in writing by BHEL Engineers. 

2.10.2 Time being the essence of the contract, the entire work shall be completed by the contractor within the time schedule 

or within such extended periods of time as may be allowed by BHEL under clause 2.11. 

2.11 EXTENSION OF TIME FOR COMPLETION 

2.11.1 If the completion of work as detailed in the scope of work gets delayed beyond the contract period, the contractor 

shall request for an extension of the contract and BHEL at its discretion may extend the Contract. If the completion of work 

gets delayed for reasons not attributable to the contractor, the contract period may be suitably extended at the sole 

discretion of BHEL. 

2.11.2 Based on the F-14 formats, the works balance at the end of original contract period less the backlog attributable to the contractor shall be quantified, and the number of months of 8Time extension9 required for completion of the same shall 
be jointly worked out. Within this period of 8Time extension9, the contractor is bound to complete the portion of backlog attributable to the contractor. Any further 8Time extension9 or 8Time extensions9 at the end of the previous extension shall be 

worked out similarly. 

2.11.3 However, if any 8Time extension9 is granted to the contractor to facilitate continuation of work and completion of 
contract, due to backlog attributable to the contractor alone, then it shall be without prejudice to the rights of BHEL to impose 

penalty/LD for the delays attributable to the contractor, in addition to any other actions BHEL may wish to take under Clause 

2.7.2 of GCC i.e. Breach of Contract, Remedies and Termination. 

2.11.4 Planning, progress monitoring, monthly review and performance monitoring shall be carried out as per clause 2.9 of 

GCC. 

2.12 INSURANCE 

2.12.1 BHEL/their customer shall arrange for insuring the materials/properties of BHEL/customer covering the risks during 

transit, storage, erection and commissioning. 

2.12.2 It is the sole responsibility of the contractor to insure his materials, equipment, workmen etc. against accidents and injury while at work and to pay compensation, if any, to workmen as per Workmen9s compensation Act. The work will be 
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carried out in a protected area and all the rules and regulations of the client /BHEL in the area of project which are in force 

from time to time will have to be followed by the contractor. 

2.12.3 If due to negligence and or non-observation of safety and other precautions by the contractors, any accident/injury 

occurs to the property / manpower belong to third party, the contractor shall have to pay necessary compensation and other 

expense, if so decided by the appropriate authorities. 

2.12.4 The contractor will take necessary precautions and due care to protect the material, while in his custody from any 

damage/ loss due to theft or otherwise till the same is taken over by BHEL or customer. For lodging / processing of insurance 

claim, the contractor will submit necessary documents. BHEL will recover the loss including the deductible franchise from 

the contractor, in case the damage / loss is due to carelessness / negligence on the part of the contractor. In case of any theft 

of material under contractor's custody, matter shall be reported to Police by the contractor immediately and copy of FIR and 

subsequently police investigation report shall be submitted to BHEL for taking up with insurance. However, this will not 

relieve the contractor of his contractual obligation for the material in his custody. 

2.13 STRIKES & LOCKOUT 

2.13.1 The contractor will be fully responsible for all disputes and other issues connected with his labour. In the event of the contractor9s labour resorting to strike or the Contractor resorting to lockout and if the strike or lockout declared is not settled within a period of one month, it may be considered as 8Breach of Contract9 under Clause 2.7 and the remedies under Clause 
2.7.2.2 may be executed, at the discretion of BHEL. 

2.13.2 For all purposes whatsoever, the employees of the contractor shall not be deemed to be in the employment of BHEL. 

2.14 QUANTITY VARIATION 

2.14.1 The quantities given in the contract are tentative and may change to any extent (both in plus side and minus side). No 

compensation becomes payable in case the contract gets partially executed/ short closed/ terminated/ work withdrawn under Rights of BHEL mentioned in Clause 2.7 of GCC.= 

2.15 FORCE MAJEURE 

2.15.1   "Force Majeure" shall mean circumstance which is: 

a. beyond control of either of the parties to contract, 

b. either of the parties could not reasonably have provided against the event before entering into the contract, 

c. having arisen, either of the parties could not reasonably have avoided or overcome, and d) is not substantially 

attributable to either of the parties 

And 

Prevents the performance of the contract, 

Such circumstances include but shall not be limited to: 

i) War, hostilities, invasion, act of foreign enemies. 

ii) Rebellion, terrorism, revolution, insurrection, military or usurped power, or civil war. 

iii) Riot, commotion or disorder by persons other than the contractor9s personnel and other employees of the contractor 
and sub-contractors. 

iv) Strike or lockout not solely involving the contractor9s personnel and other employees of the contractor and sub-

contractors. 

v) Encountering munitions of war, explosive materials, ionizing radiation or contamination by radio-activity, except as may be attributable to the contractor9s use of such munitions, explosives, radiation or radio- activity. 

vi) Natural catastrophes such as earthquake, tsunami, volcanic activity, hurricane or typhoon, flood, fire, cyclones etc. 

vii) Epidemic, pandemic etc. 

2.15.2 The following events are explicitly excluded from Force Majeure and are solely the responsibilities of the non-

performing party: a) any strike, work-to-rule action, go-slow or similar labour difficulty (b) late delivery of equipment or 

material (unless caused by Force Majeure event) and (c) economic hardship. 
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2.15.3 If either party is prevented, hindered or delayed from or in performing any of its obligations under the Contract by an 

event of Force Majeure, then it shall notify the other in writing of the occurrence of such event and the circumstances thereof 

within 15 (fifteen) days after the occurrence of such event. 

2.15.4 The party who has given such notice shall be excused from the performance or punctual performance of its obligations 

under the Contract for so long as the relevant event of Force Majeure continues and to the extent that such party's 

performance is prevented, hindered or delayed. The Time for Completion shall be extended by a period of time equal to 

period of delay caused due to such Force Majeure event. 

2.15.5 Delay or non-performance by either party hereto caused by the occurrence of any event of Force Majeure shall not 

a. Constitute a default or breach of the Contract. 

b. Give rise to any claim for damages or additional cost expense occasioned thereby, if and to the extent that such 

delay or non-performance is caused by the occurrence of an event of Force Majeure. 

2.15.6 BHEL at its discretion may consider short closure of contract after 1 year of imposition of Force Majeure in line with 

extant guidelines. In any case, Supplier/Vendor cannot consider deemed short-closure after 1 year of imposition of Force 

Majeure 

2.16     Settlement of Dispute 

If any dispute or difference of any kind whatsoever shall arise between BHEL and the Supplier/Vendor, arising out of the 

contract for the performance of the work whether during the progress of contract termination, abandonment or breach of 

the contract, it shall in the first place referred to Designated Engineer for amicable resolution by the parties. Designated 

Engineer (to be nominated by BHEL for settlement of disputes arising out of the contract) who within 60 days after being 

requested shall give written notice of his decision to the contractor. Save as hereinafter provided, such decision in respect 

of every matter so referred shall forthwith be given effect to by the Supplier/Vendor who shall proceed with the work with 

all due diligence, whether he or BHEL desires to resolve the dispute as hereinafter provided or not. 

If after the Designated Engineer has given written notice of this decision to the party and no intention to pursue the dispute 

has been communicated to him by the affected party within 30 days from the receipt of such notice, the said decision shall 

become final and binding on the parties. In the event the Supplier/Vendor being dissatisfied with any such decision or if 

amicable settlement cannot be reached then all such disputed issues shall be resolved through conciliation in terms of the 

BHEL Conciliation Scheme 2018 as per Clause 2.15.1 

2.16.1 Conciliation: 

Any dispute, difference or controversy of whatever nature howsoever arising under or out of or in relation to this Agreement (including its interpretation) between the Parties, and so notified in writing by either Party to the other Party (the <Dispute=) 
shall, in the first instance, be attempted to be resolved amicably in accordance with the conciliation procedure as per BHEL 

Conciliation Scheme 2018. The proceedings of Conciliation shall broadly be governed by Part-III of the Arbitration and 

Conciliation Act 1996 or any statutory modification thereof and as provided in - <Procedure for conduct of conciliation 

proceedings= (as available in www.bhel.com)). 

Note: Ministry of Finance has issued OM reference No. 1/2/24 dated 03.06.2024 regarding <Guidelines for Arbitration and 
Mediation in Contracts of Domestic Public Procurement. In the said OM it has been recommended that Government 

departments/ Entities/agencies are to encourage mediation under the Mediation Act. 2023 . The said Act has not yet been notified by the Government. Therefore, the clause <Settlement of Disputes= shall be modified accordingly as and when the 

Mediation Act 2023 gets notified. 

2.16.2 ARBITRATION: 

2.16.2.1 Except as provided elsewhere in this Contract, in case Parties are unable to reach amicable settlement (whether by 

Conciliation to be conducted as provided in Clause 2.15 herein above or otherwise) in respect of any dispute or difference; 

arising out of the formation, breach, termination, validity or execution of the Contract; or, the respective rights and liabilities 

of the Parties; or, in relation to interpretation of any provision of the Contract; or. in any manner touching upon the Contract (hereinafter referred to as the 8Dispute9), then, either Party may, refer the disputes to Arbitral Institution (to be identified by the contract issuing agency (eg. <IIAC= (India International Arbitration Centre) for Delhi/NCR offices) and such dispute to be 

adjudicated by Sole Arbitrator appointed in accordance with the Rules of said Arbitral Institution. 

2.16.2.2 A party willing to commence arbitration proceeding shall invoke Arbitration Clause by giving notice to the other party in terms of section 21 of the Arbitration & Conciliation Act, 1996 (hereinafter referred to as the 8Notice9) before 
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referring the matter to arbitral institution. The Notice shall be addressed to the Head of the Region, Power Sector/ Unit, 

BHEL, executing the Contract and shall contain the particulars of all claims to be referred to arbitration with sufficient detail 

and shall also indicate the monetary amount of such claim including interest, if any. 

2.16.2.3    After expiry of 30 days from the date of receipt of aforesaid notice, the party invoking the Arbitration shall submit 

that dispute to the Arbitral Institutions................................ ( to be identified by the contract issuing agency) and that dispute 

shall be adjudicated in accordance with their respective Arbitration Rules. The matter shall be adjudicated by a Sole 

Arbitrator who shall necessarily be a Retd Judge having considerable experience in commercial matters to be 

appointed/nominated by the respective institution.  The cost/expenses pertaining to the said Arbitration shall also be 

governed in accordance with the Rules of the respective Arbitral Institution.  The decision of the party invoking the 

Arbitration for reference of dispute to a specific Arbitral institution for adjudication of that dispute shall be final and binding 

on both the parties and shall not be subject to any change thereafter. The institution once selected at the time of invocation 

of dispute shall remain unchanged. 

2.16.2.4 The fee and expenses shall be borne by the parties as per the Arbitral Institutional rules. 

2.16.2.5    The Arbitration proceedings shall be in English language and the seat and venue of Arbitration shall be (to be 

identified by the contract issuing agency) ........................(i. e. New Delhi for Delhi/NCR based Units). 

2.16.2.6    Subject to the above, the provisions of Arbitration & Conciliation Act 1996 and   any amendment thereof shall be 

applicable. All matters relating to this Contract and arising out of invocation of Arbitration clause are subject to the exclusive 

jurisdiction of the Court(s) situated at...............( i. e. New Delhi for Delhi/NCR based Units). 

2.16.2.7 Notwithstanding any reference to the Designated Engineer or Conciliation or Arbitration herein, a. the parties shall 

continue to perform their respective obligations under the Contract unless they otherwise agree. Settlement of Dispute 

clause cannot be invoked by the Contractor, if the Contract has been mutually closed or 8No Demand Certificate9 has been 
furnished by the Contractor or any Settlement Agreement has been signed between the Employer and the Contractor. 

2.16.2.8 It is agreed that Mechanism of resolution of disputes through arbitration shall be available only in the cases where 

the value of the dispute is less than Rs. 10 Crores. 

2.16.2.9 In case the disputed amount (Claim, Counter claim including interest is Rs. 10 crores and above, the parties shall be 

within their rights to take recourse to remedies other than Arbitration, as may be available to them under the applicable 

laws after prior intimation to the other party. Subject to the aforesaid conditions, provisions of the Arbitration and 

Conciliation Act, 1996 and any statutory modifications or re-enactment thereof as amended from time to time, shall apply to 

the arbitration proceedings under this clause. 

2.16.2.10 In case, multiple arbitrations are invoked (whether sub-judice or arbitral award passed) by any party to under this 

contract, then the cumulative value of claims (including interest claimed or awarded) in all such arbitrations shall be taken 

in account while arriving at the total claim in dispute for the subject contract for the purpose of clause 21.2.9. Disputes having 

cumulative value of less than 10 crores shall be resolved through arbitration and any additional dispute shall be adjudicated 

by the court of competent jurisdiction. 

2.16.3 In case of Contract with Public Sector Enterprise (PSE) or a Government Department, the following shall be 

applicable: 

In the event of any dispute or difference relating to the interpretation and application of the provisions of commercial 

contract(s) between Central Public Sector Enterprises (CPSEs)/ Port Trusts inter se and also between CPSEs and 

Government Departments/Organizations (excluding disputes concerning Railways, Income Tax, Customs & Excise 

Departments), such dispute or difference shall be taken up by either party for resolution through AMRCD (Administrative 

Mechanism for Resolution of CPSEs Disputes) as mentioned in DPE OM No. 05/0003/2019-FTS-10937 dated 14-12-2022 as 

amended from time to time. 

2.16.4   NO INTEREST PAYABLE TO CONTRACTOR 

Notwithstanding anything to the contrary contained in any other document comprising in the Contract, no interest shall be 

payable by BHEL to Contractor on any moneys or balances including but not limited to the Security Deposit, EMD, Retention 

Money, RA Bills or the Final Bill, or any amount withheld and/or appropriated by BHEL. etc., which becomes or as the case 

may be, is adjudged to be due from BHEL to Contractor whether under the Contract or otherwise. 
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2.17 CLOSING OF CONTRACTS 

The Contract shall be considered completed and closed upon completion of contractual obligations and settlement of Final 

Bill or completion of Guarantee period whichever is later. Upon closing of Contract, BHEL shall issue a performance/ 

experience certificate as per standard format, based on specific request of Contractor as per extant BHEL guidelines through 

the online portal available at https://siddhi.bhel.in only. 

 

2.18 SUSPENSION OF BUSINESS DEALINGS 

BHEL reserves the right to take action against Contractors who either fail to perform or Tenderers/Contractor who indulge 

in malpractices, by suspending business dealings with them in line with BHEL guidelines issued from time to time. 

The offers of the bidders who are under suspension as also the offers of the bidders, who engage the services of the banned 

firms / principal / agents, shall be rejected. The list of banned firms is available on BHEL web site www.bhel.com. 

If any bidder / supplier / contractor during pre-tendering / tendering / post tendering / award / execution / post-execution 

stage indulges in any act, including but not limited to, mal-practices, cheating, bribery, fraud or and other misconduct or 

formation of cartel so as to influence the bidding process or influence the price or  tampers the tendering process or acts or 

omits in any manner which tantamount to an offence punishable under any provision of the Indian Penal Code, 1860 or any 

other law in force in India, or does anything which is actionable under the Guidelines for Suspension of Business dealings, 

action may be taken against such bidder / supplier / contractor as per extant guidelines of the company available on 

www.bhel.com and / or under applicable legal provisions. Guidelines for suspension of business dealings is available in the 

webpage: http://www.bhel.com/vender_registration/vender.php 

2.19 LIMITATION ON LIABILITY: 

Notwithstanding anything to the contrary in this Contract or LOA or Work Order or any other mutually agreed document 

between the parties, the maximum liability, for damages, of the contractor, its servants or agents, shall under no 

circumstances exceed an amount equal to the Price of the Contract or the Work Order. The Contractor shall not in any case 

be liable for loss of profit or special, punitive, exemplary, indirect or consequential losses whatsoever. This shall not be 

applicable on the recoveries made by Customer from BHEL on account of Contractor, any other type of recoveries for 

workmanship, material, T&P etc. due from the contractor. 

 

2.20 Cartel Formation 

The Bidder declares that they will not enter into any illegal or undisclosed agreement or understanding, whether formal or 

informal with other Bidder(s). This applies in particular to prices, specifications, certifications, subsidiary contracts, 

submission or non-submission of bids or any other actions to restrict competitiveness or to introduce cartelization in the 

bidding process. In case, the Bidder is found having indulged in above activities, suitable action shall be taken by BHEL as 

per extant policies/ guidelines 

2.21 Fraud Prevention Policy 

Bidder along with its associate /collaborators /sub-contractors /sub-vendors / consultants/ service providers shall strictly 

adhere to BHEL Fraud Prevention Policy displayed on BHEL website http://www.bhel.com   and shall immediately bring to 

the notice of BHEL Management about any fraud or suspected fraud as soon as it comes to their notice. 

 

 

 

2.22 Order of Precedence 

In the event of any ambiguity or conflict between the contract Documents, the order of precedence shall be in the order 

below: 

a. Contract agreement with its Amendments/Clarifications/Corrigenda/Errata etc. issued in respect of the tender 

documents by BHEL 

b. Notice Inviting Tender (NIT) 

c. Price Bid 

d. Technical Conditions of Contract (TCC) 

e. Special Conditions of Contract (SCC)  

f. General Conditions of Contract (GCC)  

g. Forms and Procedures 
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2.23 OTHER ISSUES 

2.23.1 Value of Non judicial Stamp Paper for Bank Guarantees and for Contract Agreement shall be not less than Rs 100/- 

unless otherwise required under relevant statutes. 

2.23.2 In case of any conflict between the General Conditions of Contract and Special Conditions of Contract, provisions 

contained in the Special Conditions of Contract shall prevail. 

2.23.3 Unless otherwise specified in NIT, offers from consortium/ JVs shall not be considered. 

GENERAL CONDITIONS OF THE CONTRACT FOR FACILITY MANAGEMENT, MANPOWER SUPPLY AND SECURITY 

SERVICES 

CL

AU

SE 

NO. 

DESCRIPTION CLAUSE 

1

. 

CONTRACT 

PERIOD 

The contract will commence on the date as mentioned in the contract/agreement 

and will remain in force for a period of         . However, this Agreement shall be 

liable for t e r m i n a t i o n   by  the  BHEL  at  any  time  by  giving minimum 30 

days9 notice to the Contractor without assigning any reason thereof and without 

prejudice to the rights of BHEL to recover any amount becoming due under this 

Agreement. 

2

. 

CONTRACT 

DOCUMENTS 

<Contract Documents= shall include the Contract Agreement, Scope of Work, 

Special Conditions of the Contract (SCC), General Conditions of the Contract 

(GCC), Scope of Work, Commercial Conditions of the Contract, amendments, 

schedules and any other document specified in the contract agreement. 

 

This agreement is the outcome of joint efforts of the parties. 

3

. 

INTERPRETATION OF 

THE CONTRACT 

3.1 Subject to the order of precedence as set out in Sub- Clause b) below, all 

documents forming part of the Contract are intended to be correlative, 

complementary and mutually explanatory. The Contract shall be read and 

construed as a whole document. 

 

3.2 In case of any conflict or contradiction between two or more documents with 

respect to the terms defined in the said documents, the order of precedence shall be 

as set out below- 

 

i) Contract Agreement; 

ii)  Commercial Terms of the Contract; 

iii) Special Conditions of the Contract; and  

iv) General Conditions of the Contract 

Note: Any annexure to any of the above shall be read along with the covering 

document. 

3.3 In case of any ambiguity or discrepancy, the Company Representative 

nominated by BHEL shall issue the necessary clarifications or instructions to the 

Contractor. 

 

3.4 Notwithstanding the sub-division of the Contract into sections, every part of 

each section shall be deemed to be supplementary to and complementary of each 

other. 

 

3.5 All headings, sub-headings and marginal notes to the items of the Contract 

or to the Specifications or to any other document forming part of the Contract are 

solely for the purpose of giving a concise indication of the general subject matter 

thereof, and not a summary of the contents thereof and they shall never be deemed 

to be part thereof or be used in the interpretation or construction thereof. 

4

. 

SECURITY 

DEPOSIT 

4.1 Security Deposit means the security provided by the 
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Contractor towards fulfilment of any obligations in terms of the provisions 

of the contract. The total amount of Security Deposit shall be as per the SCC. 

The contractor shall submit the security deposit in any of the following 

forms: 

i. Cash (as permissible under the extant Income Tax Act) 

 

 

ii. Local cheque of Scheduled Banks (subject to realization)/ Pay Order/ 

Demand Draft/ Electronic Fund Transfer in favour of BHEL 

iii. Bank Guarantee from Scheduled Banks/ Public Financial Institutions as 

defined in the Companies Act. 

iv.  Fixed Deposit Receipt issued by Scheduled Banks/ Public Financial 

Institutions as defined in the Companies Act (FDR should be in the name 

of the Contractor, a/c BHEL). 

v. Securities available from Indian Post offices such as National Savings 

Certificates, Kisan Vikas Patras etc. (held in the name of Contractor 

furnishing the security and duly endorsed/ hypothecated/ pledged, as 

applicable, in favour of BHEL). 

 

4.2  COLLECTION   OF   SECURITY:    

The   entire security amount is to be deposited in advance. However, security 

may be collected in installments in exceptional cases. In such cases at least 50% 

of the required Security Deposit, including the EMD, shall be collected before 

start of the work. Balance of the Security Deposit can be collected by deducting 

10% of the gross amount progressively from each of the running bills of the 

Contractor till the total amount of the required Security Deposit is collected. If 

the value of work done at any time exceeds the contract value, the amount of 

Security Deposit shall be correspondingly enhanced and the additional Security 

Deposit shall be immediately deposited by the Contractor or recovered from 

payment/s due to the Contractor. The recoveries made from running bills (cash 

deduction towards balance SD amount) can be released against submission of 

equivalent Bank Guarantee in acceptable form, but only once, before completion 

of work. 

i. The  security  deposit shall  not  carry  any interest. 

ii. EMD   of   successful   tenderer   shall   be adjusted as part of Security 

Deposit. 

iii. The validity of Security Deposit shall be up to the validity of contract plus 

three months. 

iv.          BHEL  reserves  the  right  of  forfeiture  of Security Deposit towards its claims and penalties under the contract in the event of the Contractor9s 
failure to fulfill any of the contractual obligations or in the event of 

termination of contract as per terms and conditions of contract. 

4.3  RETURN  OF  SECURITY  DEPOSIT:  Security Deposit shall be refunded / Bank 

Guarantee(s) will be released to the Contractor upon fulfilment of all the 

Contractual / Statutory obligations or after 03 (three) months from the date of 

completion of the contract whichever is later, after deducting all expenses / other 

amounts due to BHEL under the contract. 

 

4.4  BANK     GUARANTEES:     Wherever     Bank Guarantee is to be furnished / 

submitted by the Contractor, the following shall be complied with 

i. Bank Guarantee shall be from Scheduled Banks / Public Financial 

Institutions as defined in the Companies Act. 

 

ii. The  Bank  Guarantee  shall  be  as  per prescribed formats. 

 

iii. It is the responsibility of the contractor to get the Bank Guarantee 

revalidated / extended for the required period, as per the advice of BHEL. 
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BHEL shall not be liable for issue of any reminders regarding expiry of the 

Bank Guarantee. 

 

iv.       In case the Bank Guarantee is not extended before the expiry date, BHEL 

reserves the right to invoke the same by informing the concerned Bank in 

writing, without any advance notice/communication to the concerned 

contractor. 

 

v. Contractors to note that any corrections to Bank Guarantee shall be done 

by the issuing Bank, only through an amendment in an appropriate non-

judicial stamp paper. 

5

. 

Compliance with 

BHEL’s Fraud 

prevention policy. 

The    Contractor    along    with    its    associate/ collaborators/ sub-contractors/ 

sub-vendors/ consultants associated with the scope of work shall strictly adhere to 

BHEL Fraud Prevention Policy displayed on BHEL website http://www.bhel.com 

and shall immediately bring to the notice of BHEL Management about any fraud 

or suspected fraud as soon as it comes to their notice. 

6

. 

Maintaining Quality of 

the Job and rectification 

of any deficiency 

The Contractor will be responsible for the quality of the job as per the 

specifications and will immediately rectify the deficiency pointed out in the job 

performed. 

7

. 

SUBCONTRACTING The Contractor cannot sub-contract part or complete work detailed in the tender 

specification undertaken by him without written permission of BHEL. The 

Contractor is solely responsible to BHEL for the work awarded to him. 

8

. 

TERMINATION OF 

CONTRACT 

BHEL reserves the right to terminate the whole or part of the contract without 

assigning any reason by giving prior written notice of 30 days. The notice of 

termination shall specify, the portion/scope of the contract which stands 

terminated and the date on which such termination becomes effective. No 

compensation for termination shall be payable to the contractor. However, the 

Contractor shall be entitled to receive contract price for the services rendered upto 

the date of termination after effecting recoveries due from the contractor. The 

Contractor hereby waives any claim for compensation for losses/damages and/or 

reimbursement of costs. 

9

. 

Liquidated 

Damages and 

Penalties 

The Contractor shall be liable to BHEL for liquidated damages and penalties in 

accordance with the Special Conditions/commercial conditions of the contract. 

1

0

. 

RECOVERY FROM 

CONTRACTOR 

Whenever under the contract, any sum of money is recoverable from or payable 

by the contractor, the same 

may be deducted from any sum then due or which at any time thereafter may 

become due to the contractor under the contract or from his security deposit, or 

the contractor shall pay the claim on demand. 

1

1

. 

POST PAYMENT AUDIT 

OF WORK & BILLS 

BHEL reserves the right to carry out a post payment audit and technical 

examination of the work and final bill including all supporting vouchers, abstracts 

etc. and to enforce recovery of any sums becoming due as a result thereof. 

However, no such recovery shall be enforced after three years of payment of the 

final bill. 

1

2

. 

CONFIDENTIAL 

INFORMATION 

The Contractor agrees & acknowledges that in the course of their discussions and 

interactions, BHEL may disclose information of confidential proprietary nature 

relating to its business, products, know-how, technology, customers, employees 

and financial. Such information shall be considered as confidential. The contractor 

agrees to keep it confidential & secret at all times and not directly or indirectly 

disclose to any party other than its employees and authorized personnel9s strictly 

on a need know basis, without the prior written permission of BHEL. 

The above condition shall however not apply to that information, which- 

i. now or hereafter enters the public domain through no fault of that party; 

 

ii.  can be proven to have been possessed by that party at the time of disclosure 

and which was not previously obtained, directly or indirectly, from the 

other party hereto; and 

http://www.bhel.com/
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iii. otherwise lawfully becomes available to that party from a third party that 

has no obligation of confidentiality. 

 

The provisions of this Clause shall survive termination for a period of   years, 

for whatever reason, of the Contract. 

1

3

. 

SETTLEMENT OF 

DISPUTES 

13.1 The Parties agree that if at any time (whether before, during or after the 

arbitral or judicial proceedings), any Disputes (which term shall mean and include 

any dispute, difference, question or disagreement arising in connection with 

construction, meaning, operation, effect, interpretation or breach of the 

contract/tender which the Parties are unable to settle mutually), arise inter-se the 

Parties, the same may, be referred by either party to Conciliation to be conducted 

through Independent Experts Committee to be appointed by competent authority 

of BHEL. 

 

 

13.2 The proceedings of Conciliation shall broadly be governed by Part-III of the 

Arbitration and Conciliation Act 1996 or any statutory modification thereof. 

 

 

13.3 In case the parties are unable to reach any amicable settlement (whether by 

Conciliation to be conducted as provided hereinabove or otherwise), then, either 

Party may, commence arbitration in accordance with the arbitration rules of the 

arbitral institution mentioned in the SCC for adjudication by Sole Arbitrator to 

be appointed by the said arbitral institution. 

 

13.4 A    party    willing    to    commence    arbitration proceeding shall invoke the 

Arbitration Clause by giving notice to the other party in terms of section 21 of the Arbitration & Conciliation Act, 1996 (hereinafter referred to as the 8Notice9) before 
referring the matter to the arbitral institution. 

13.5 After expiry of 30 days from the date of receipt of aforesaid notice, the party 

invoking the Arbitration shall submit that dispute to the said arbitral institution 

and it shall be adjudicated in accordance with the respective arbitration rules of 

the said arbitral institution. The matter shall be adjudicated by a Sole Arbitrator 

who shall necessarily be a retired Judge or Advocate having considerable 

experience in dealing with such commercial disputes. 

 

13.6 The   cost   and   expenses   pertaining   to   the Arbitration shall be governed 

by the Rules of the said Arbitral Institution. 

 

13.7 The seat and venue of the arbitration shall be the place from which the 

Contract is issued by BHEL. 

 

13.8 The cost of arbitration shall be shared by the parties during the arbitration 

proceedings in equal proportion and shall be finally borne as per the award of the 

Arbitrator. 

 

13.9 Subject to arbitration in terms of clause above, the Courts at the place from 

which the Contract is issued shall have exclusive jurisdiction over any matter 

arising out of or in connection with this Contract or Arbitration proceedings. 

 

13.10 Notwithstanding   the   existence   or   any dispute or difference and/or 

reference for the arbitration, the Contractor shall proceed with and continue 

without hindrance the performance of its obligation under this Contract with due 

diligence and in a professional manner except where the Contract has been 

terminated by either Party. 

 



 NAME OF WORK - OUTSOURCING OF CATERING AND HOUSEKEEPING SERVICES FOR KAILAS & 

ROCKFORT GUEST HOUSES AT BHEL TRICHY FOR TWO YEARS DURING 2025-27. 

Tender Enq. No.: 9472600002 - GEM/2025/B/7038795 

 

Place:                  Signature of Authorized Signatory 

Date:                                                                with seal & full address 

                                                         WCM Dept. / 3rd Floor, 24 Bldg. / BHEL, Trichy-14 

                                                    Regd. Office: BHEL HOUSE, Siri Fort, New Delhi – 110 049  Page 27 of 39 

 

13.11   It is agreed between the parties that Arbitration as a dispute redressal 

mechanism shall be applicable only in case where the amount involved in the 

disputes is less than Rs.10 crores. 

 

 

Note: Ministry of Finance has issued OM reference No. 1/2/24 dated 

03.06.2024 regarding <Guidelines for Arbitration and Mediation in Contracts of 

Domestic Public Procurement. In the said OM it has been recommended that 

Government departments/ Entities/agencies are to encourage mediation under 

the Mediation Act. 2023 . The said Act has not yet been notified by the 

Government. Therefore, the clause <Settlement of Disputes= shall be modified 

accordingly as and when the Mediation Act 2023 gets notified. 

1

4

. 

APPLICABLE LAWS AND 

JURISDICTION OF COURTS 

Indian laws both substantive and procedural, for the time being in force, including 

modifications thereto, shall govern the Contract including Arbitration 

proceedings. The court of competent civil jurisdiction at the place of the concerned 

BHEL Unit awarding the contract and only the said Court(s) shall have jurisdiction 

to entertain and try any such action(s) and/or proceeding(s) to the exclusion of 

all other Courts. 

1

5

. 

DEFAULT/BREACH OF 

CONTRACT AND 

CONTRACTOR’s 
OBLIGATION 

If the Contractor fails to provide the required services as per the Contract / fails to 

deliver the goods or materials or any instalment thereof within the period(s) fixed 

for such delivery or delivers goods or services not of the contracted quality and 

failing to adhere to the contract specifications or at any time repudiates or 

otherwise abandons the contract before expiry of such period or refuses or is 

unable to supply / provide goods / services or materials covered by the Order/ 

Contract either in whole or in part or otherwise fails to perform the Order/ Contract 

or commits any breach of the Order/Contract not herein specifically provided for, 

the contractor agrees that BHEL would be entitled to recover 10% of the contract 

value as damages for breach. Such compensation may be recovered from the 

security instruments like performance/security bank guarantee available with 

BHEL. In case the value of the security instruments available is less than 10% of 

the contract value, the balance amount shall be recovered from other financial 

remedies (i.e. available bills of the contractor, retention amount, etc. with BHEL) 

under the contract or other legal remedies. 

1

6

. 

FORCE MAJEURE 16.1 <Force Majeure= shall mean any event beyond the reasonable control of the 

BHEL or of the Contractor, as the case may be, and which is unavoidable   

notwithstanding   the   reasonable care of the party affected, and shall include, 

without limitation, the following: 

i. war, hostilities, or   warlike   operations whether a state of war be declared 

or not, invasion, act of foreign enemy and civil war; 

ii. rebellion, revolution, insurrection, mutiny, usurpation of civil or military 

government, conspiracy, riot, civil commotion, and terrorist acts; 

iii. epidemics, quarantine, and plague; 

 

iv. earthquake, landslide, volcanic activity, fire, flood or inundation, tidal wave, 

typhoon or cyclone, hurricane, storm or other natural or physical disaster. 

 

16.2 If either party is prevented, hindered, or delayed from or in performing any 

of its obligations under the Contract by an event of Force Majeure, then it shall 

notify the other in writing of the occurrence of such event and the circumstances 

thereof within 14 days after the occurrence of such event. 

i. If the contractor issues a notice under this clause, BHEL shall examine the 

existence of such force majeure and may excuse the contractor from 

performance of the contract during the existence of such force majeure. 

ii.  The party or parties affected by the event of Force Majeure shall use 

reasonable efforts to mitigate the effect thereof upon its or their 

performance of the Contract and to fulfill its or their obligations under the 

Contract. 
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iii.  No delay or non-performance by either party hereto caused by the force 

majeure shall 

(a) constitute a default or breach of the Contract; or 

               (b) give rise to any claim for damages or additional cost or       

                    expense occasioned thereby. 

iv. If the performance of the Contract is substantially prevented, hindered, or 

delayed for a single period of more than 60 days or an aggregate period of 

more than 120 days on account of one or more events of Force Majeure during 

the currency of the Contract, the parties will attempt to develop a mutually 

satisfactory solution, failing which either party may terminate the Contract by 

giving a notice to the other. 

1

7

. 

TERMS OF 

PAYMENT 

17.1 The Contract Price shall be paid by BHEL to the Supplier as per the terms 

specified in Special Conditions of the Contract. 

 

 

17.2 Discrepant Amounts 

In the event BHEL finds any discrepancy, within fifteen (15) days from receipt, in 

any invoice raised by the Contractor, BHEL shall give a notice regarding discrepant 

amount to the Contractor and withhold such part of the invoice value which is 

discrepant till such time the discrepancy is resolved between the Parties. If the 

Contractor intends to dispute the discrepant amount, the Contractor shall provide 

documentary evidence to BHEL within fifteen (15) days of receipt of notice 

regarding such discrepant amount. If Contractor9s documentary evidence is 

accepted by BHEL, it shall pay the amount as mentioned in the invoice raised by 

the Contractor. In the event that the Parties are unable to resolve any issue in 

relation to such discrepant amount(s) within thirty (30) days of issue of the notice 

by BHEL in relation to the discrepant amount, such dispute shall be resolved in 

accordance with Clause 13. 

17.3 Notwithstanding anything to the contrary in the Contract, the payment of 

any invoice by BHEL shall not prejudice, at any point of time, any rights of BHEL 

under the Contract, including the right of BHEL to notify any discrepancy in 

accordance with Clause herein above in respect of any amounts therein, as may 

be identified by way of any audit or inspection, that may have been conducted 

subsequent to the payment of such invoice. In the event any such discrepancy is 

identified in relation to any invoice that has already been paid by BHEL, BHEL shall 

have the right to adjust any amount that may be due and payable by the Supplier. 

17.4 The Contractor agrees that no interest shall be payable by BHEL on any 

amount due under this contract. 

1

8

. 

NO CLAIM 

CERTIFICATE 

The Contractor shall not, be entitled to make any claim, whatsoever, against BHEL 

under or by virtue of or arising out of this contract nor shall BHEL entertain or 

consider any such claim after Contractor has signed a <no claim certificate (WAM 

10)” in favour of BHEL or in such forms as shall be required by BHEL after the 

works are finally accepted. 

1

9

. 

LIASONING WITH LOCAL 

AND STATE 

AUTHORITIES 

Contractor will co-ordinate with state and local authorities for the work being 

done, as and when needed. 

2

0

. 

REPORTING Contractor will submit the Daily, Weekly, Monthly, Quarterly, Half-Yearly and 

Annual Reports as per the formats discussed and decided between BHEL and 

Contractor. 
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2

1

. 

COMMISSION FOR 

EMPLOYMENT 

21.1 The Contractor hereby undertakes that it shall not charge any fees in 

whatever name, or take any monetary / non-monetary considerations / 

deductions from its workforces/ individual/ persons/ resources engaged by it, to 

be deployed at BHEL site. The Contractor further agrees that it will not indulge in 

any unethical practices and acknowledges that any noncompliance of the 

aforesaid undertaking will be treated as a material breach of the Contract, in which 

case BHEL shall have the right to take appropriate independent actions including 

termination of the Contract and actions as deemed fit. 

 

21.2   After award of contract, if the Contractor is found to be charging any amount 

from the manpower on its roll in any manner, the agreement shall be terminated 

immediately with forfeiture of Performance Security amount and also the 

Contractor will be blacklisted. Any amount received from its manpower as 

registration or any fees by the Contractor will be recovered from the pending bills 

and will be paid directly to the concerned manpower. 

2

2

. 

CONTRACTOR’S 

REPRESENTATIVE 

The Contractor shall nominate a coordinator/ Single Point of Contact (SPOC) 

who shall be responsible for regular interaction with BHEL so that optimal 

services of the persons deployed could be availed without any disruption. 

2

3

. 

STATUTORY 

OBLIGATIONS/ 

COMPLIANCES/ 

REQUIREMENTS 

23.1 Contractor shall comply with all the statutory requirements, rules, 

regulations, notifications in relation to employment of his workforces. The 

Contractor shall duly comply with all Acts, Laws, or other Statutory rules, 

regulations, bye-laws applicable or which might become applicable to the place of 

work with regard to the performance of the work under the contract.  Contractor 

shall indemnify BHEL against all claims and losses arising out of any non-

compliance and violation of any applicable Law in connection with the subject 

matter of the contract. Contractor, wherever applicable, shall maintain proper 

records prescribed by the concerned statutory authorities and also provide a copy 

of the same to BHEL. 

 

23.2 The Contractor shall alone be responsible for Compliance of all labour 

legislation9s (as may be amended from time to time) in respect of persons 

employed by or through him and deputed   for   the   services   being   provided to 

BHEL. 

 

23.3   Minimum rates of wages shall be as per the notifications of        concerned 

State Government/Appropriate Government from time to time. 

 

23.4 The Contractor shall prepare, maintain and submit all records, documents, 

returns, registers, notice, etc. as required under various Labour Legislations in the 

prescribed manner as applicable from time to time and within prescribed time to 

the concerned statutory authorities and produce the same on demand. The 

Contractor shall keep itself updated of the various labour laws as applicable to it 

and which may become applicable to it from time to time and shall take effective 

and speedy steps to comply with the same. In the event of breach of any law as 

applicable to its personnel or otherwise, by   the   contractor, the Contractor alone 

shall be responsible and liable for legal action that may arise as a result of such 

breach or violation and consequences thereof, if any. 

 

23.5    The Contractor shall ensure to pay the entire wages payable by it under 

Minimum Wages Act as applicable from time to time to the workforce deployed / 

to be deployed and further ensure to deposit the PF and ESI contribution on such 

gross wages with the appropriate authorities within due dates and shall submit 

the copy of challan for the PF & ESI contribution deposited by it along with its 

details to BHEL as and when called upon to do so. It is agreed that BHEL shall be entitled to withhold contractor9s payment, should the contractor fail to submit 

records of statutory compliances as and when called for, until such record is 
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produced before BHEL. If   it   is discovered that the Contractor has failed in its 

statutory compliances, BHEL shall terminate the Contract. 

 

23.6 The Contractor will regulate recruitment, terms & conditions of 

employment, welfare amenities, disciplinary action, grievance handling, 

transfer, promotion, wages, allowances, leaves/holidays & benefits, provision for 

lunch, etc. of personnel deployed with BHEL. 

 

23.7   The Contractor shall ensure that the personnel deployed in the premises of 

BHEL follow the safety norms, rules, regulations and instructions strictly including 

prohibiting smoking inside the Premises. 

 

23.8   The Contractor shall prepare and disburse wages/salaries of its personnel 

latest by 7th of every month or as prescribed by law from time to time and shall 

not delay the same for any reasons    whatsoever. The    Contractor shall provide 

BHEL   with a   copy   of   salary/wage payment register duly certified by it as 

and when required by BHEL. BHEL shall be entitled to depute it representative to 

oversee the disbursement of wages/salaries. 

 

23.9   The Contractor    shall    be    liable    to    pay retrenchment compensation, 

notice pay, gratuity or bonus as payable to its personnel as and when required and 

BHEL shall not be liable     for     any     such     obligation     of the Contractor. 

2

4

. 

DEATH CUM 

ACCIDENTAL 

INSURANCE 

POLICY 

The Contractor shall necessarily buy death cum accidental insurance (24x7) 

policy for all of his workforce to be deployed under the contract before the 

start of work. No workforce should enter the BHEL-premises or working 

area without insurance cover. Copy of the Insurance Policy to be necessarily 

submitted by the Contractor in the first month itself of start of the contract. 

The coverage shall be of Rs. 5.00 Lakhs per individual. The sum assured (Rs. 

5.00 Lakhs) shall become payable to the nominee/legal heir in the event of death 

due to accident of insured person. In the event of death of any member of 

workforce deployed by the contractor without proper insurance cover, the 

contractor shall be liable to pay Rs. 5.00 Lakhs to the nominee/ legal heir of 

such deceased member of workforce. Accident Insurance Scheme which will be a 

one-year cover, renewable from year to year, offering accidental death & 

disability on account of an accident. The Contractor will be responsible to pay the 

premium per annum per member for all the workforce during the contract. The 

Contractor must submit documentary evidence to show coverage of all the 

workforce under the above-mentioned insurance scheme at all times during the 

validity of contract.  The Contractor have to assess the premium of insurance 

cover for the entire contract period. Contractors should include the impact of cost 

of insurance cover in their quote (i.e. Service Charge) itself. 

2

5

. 

CONTRACTOR’S 

OBLIGATIONS 

25.1 The Contractor will have full and exclusive liability for Wages, PF, ESI, Bonus, 

Insurance, overtime, Uniform etc.; for the personnel deployed by the contractor 

and other obligation arising under the applicable law at present and hereafter 

imposed by the Government / Local Bodies. The Contractor shall be fully 

responsible for the timely payment of wages, provident fund, bonus or any other 

benefits payable under the aforesaid Acts, Laws and regulations to the Workforce 

engaged by him at the work premises of BHEL. BHEL shall not be responsible for 

these payments or any other liability on this account. The Contractor shall also 

indemnify and compensate BHEL for any liability incurred by BHEL, including 

costs incurred thereon. In such an event, the nominated officer of BHEL shall be 

entitled to recover the amount so incurred, from the contractor, including 

forfeiture of the Security Deposit; and, if the sum so payable and / the Security 

Deposit is less than the amount due, it shall be lawful for BHEL to recover the 

balance amount as a debt from the Contractor. 
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25.2 Contractor will ensure that the job is executed through his workforce on 

his rolls and under no circumstances the contractor will deploy any casual 

workforce to carry out the job nor shall sub-contract the job. 

 

25.3 The    Contractor    shall    perform    the    work assignments to the satisfaction 

of BHEL. In case of unsatisfactory performance by the Contractor, BHEL shall 

intimate the same in writing to the Contractor; however, if the performance of 

the contractor does not improve within 7 days from the date of the above 

intimation, then, BHEL shall have the right to terminate the contract by giving one month9s notice. BHEL shall also have the right to recover its damages (10%) from 
the Security Deposit received from the Contractor or any other financial holds 

including future invoices in the present or any other contract between the parties. 

 

25.4 The Contractor shall exhibit its licence (Labour Licence if applicable etc.) or 

copy thereof in a conspicuous place at its place of work in BHEL premises. Every 

contractor shall display an abstract of the Contract Labour (Regulation and 

Abolition) Act, 1970 and rules in English and Hindi and in the language spoken by 

the majority of workforce in such form as may be approved by the Chief Labour 

Commissioner (Central). 

 

25.5 Contractor shall ensure necessary assistance by its workforce to the police or to BHEL9s authority in the process of any investigation pertaining to the activities 
of the Contractor. 

 

25.6 It shall be the sole responsibility of the Contractor to settle disputes, if any 

arising out of the engagement between himself and the personnel engaged by him. 

In the event, any personnel approach the Competent Authority under any law or 

to the Court, the entire expenses in this behalf shall be borne by the Contractor. 

 

25.7 The entire administration and deployment of the workforce will be the 

responsibility of the Contractor. The Proprietors/director(s) / authorized 

representative(s) on behalf of Contractor shall visit and check their workforce 

deployed at BHEL premise periodically in different shift and monitor their 

performance. 

 

25.8 Personal bag & baggage of all the workforce deployed by Contractor at BHEL-

Premise shall be liable for physical check-up both at the time of entry into the 

campus and while leaving at the security gate. 

 

25.9 The contractor shall ensure that while on duty, his workforce puts proper 

uniforms in distinctive color code and in neat & clean conditions issued to them by 

the Contractor. 

 

25.10 For security reasons, the contractor shall furnish /submit the details of his 

workforce along with photograph at BHEL9s Security Office before they are 
brought into the BHEL-premise for providing various services. Without the prior 

knowledge of the BHEL, the contractor shall not deploy any workforce for any job 

within BHEL premises.  In case the Contractor decides to change one or more 

member of his workforce, this shall be brought in writing to the notice of the BHEL. 

 

25.11 The contractor shall not deploy any workforce below the age of 18 years. 

 

25.12 The contractor's workforce shall not loiter in the BHEL premises and also 

not normally move out of their specified areas. Persons other than those who are 

required to work or visit the specified premises shall not be allowed into such 

places. 
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25.13 The contractor's workforce shall not indulge in entertaining their 

guests/outsiders in the work premise during their working hours. 

 

25.14 While every care has been taken to ensure that the contents (w.r.t. Statutory 

Obligations / Compliances) of this tender document are accurate and up to date. 

In case of any conflict between the statutory provisions stipulated in this tender 

document and in the original source such as applicable Acts or the prevailing laws 

/ rules, the statutory provisions contained in the extant law/rule and the original 

instructions shall prevail. 

 

25.15 All the consumable materials will be of standard quality as mentioned in the 

scope of services and that will be verified by the Company Representative before 

the use. 

 

25.16 The Workforce deployed by the Contractor shall have no right or claim or 

complaint of any nature whatsoever against BHEL including permanent 

absorption in BHEL. Any complaint as regards the working condition or dispute of 

any nature can only be taken up through the Contractor. 

2

6

. 

CARE & 

TREATMENT: 

Contractor or his representative should be in regular touch with all his workforce 

during all work timings. If any member of workforce falls ill or suffers an accident 

/ injury, the contractor or his authorized representative, shall immediately 

arrange to take him/her for proper medical care. Delay / ignoring will be treated 

as violation of contractual obligations.  Provisions of First Aid Facility should 

be provided & maintained by the Contractor so, as to be readily accessible 

during all working hours. In case, while on duty and during the course of 

engagement in work premises of BHEL under this Agreement, if any of the 

Contractor's Workforce meet (s) with any injury / illness due to accident or other 

natural calamities, the Contractor shall ensure that immediate and adequate 

medical aid viz., first -aid and subsequent treatment facilities are provided to the 

person(s) concerned free of cost without fail. In addition, the Contractor shall also 

be liable for meeting other statutory liabilities like ESI, Insurance etc. Contractor 

shall make every arrangement to render all the possible assistance to their 

workforce in such cases. 

2

7

. 

REGISTERS AND 

RECORDS AND 

COLLECTION OF 

STATISTICS 

All registers and other records required to be maintained under various Labour 

Laws / Rules, shall be maintained complete and up-to-date, and, unless otherwise 

provided for, shall be kept with Work Supervisor or the nearest 

convenient building within the precincts of the workplace or at a place within a 

radius of three kilometers. Such registers shall be maintained legibly in English 

and Hindi or in the language understood by the majority of the workforce.  In case 

of any call seeking information or statistics in relation to Contractor9s workforce 

at any time by an order in writing, the same should be provided without fail. The 

contractor shall maintain all Register(s); or alternative suitable Register(s) in lieu 

of any of the registers prescribed below. 

 

27.1 Contract Labour (Regulation & Abolition), Act, 1970 & Payment of 

Wages Act, 1936: • Employee Register in FORM- A. • Wage Register in FORM- B. • Register of Loan / Recoveries in FORM- C • Attendance Register in FORM- D. • Employment Card in FORM – XII • Copies of Wage Slips in FORM – XIX. • Copies of Half-Yearly Returns in in FORM –XXIV. 

 

27.2 Employee State Insurance Act, 1948: • Register of employees in FORM-6 • Accident Book in FORM-11 
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27.3 Employees Provident Fund & Miscellaneous Provisions Act, 1952: The 

Contractor has to maintain the Eligibility Register and Online Returns submitted 

in compliance to Para 36B of the EPF Scheme 1952. Copies of Nomination cum 

Declaration prescribed under the Payment of Wages Act 1936, The Employees 

Provident Fund & Miscellaneous Provisions Act 1952, and The ESI Act 1948. 

 

27.4 The Payment of Bonus Act, 1962: • Register showing the details of the amount of bonus due to each of the 

contract workers, the deductions under Sections 17 and 18 and the amount 

actually disbursed, in FORM- C. 

 • The contractor shall send a return in FORM – D to the Inspector so as the 

reach him within 30 days after the expiry of the time limit specified in Section 

19 for payment of Bonus. 

 

27.5   The Ease of Compliance to Maintain Registers under various   

Labour   Laws   Rules, 2017: Ministry of Labour & Employment has since notified <Ease of Compliance to maintain Registers under various Labour Laws Rules, 2017= on 21st February 2017 which has in effect replaced the 56 
Registers/Forms under 9 Central Labour Laws and 

Rules made thereunder in to 5 common Registers/Forms. This will save efforts, 

costs and lessen the compliance burden by various establishments. These Rules 

are available on the Website of this Ministry at the link below: 

http://labour.gov.in/whatsnew/ease- compliance-maintain-registers- 

undervarious-labour-laws-rules-2017 •        Employee Register – FORM A. •        Wage Register – FORM B. •        Register of Loan/Recoveries – FORM C. •        Attendance Register – FORM D. 

2

8

. 

RETURNS UNDER 

LABOUR LAWS 

The Unified Shram Suvidha Portal, developed by Government of India, facilitates 

reporting of inspections & submission of Returns and has also been envisaged as 

a single point of contact between employer, employee and enforcement agencies 

bringing in transparency in their day-to-day interactions. For integration of data 

among various enforcement Agencies, the Contractor, as an inspectable unit, is 

required to register and obtain Labour Identification Number (i.e. LIN) from 

Shram Suvidha Portal and submit the same in BHEL. Single Online Common 

Annual Return under 9 Central Labour Acts {(1) Payment of Wages Act, 1936 (2) 

Minimum Wages Act, 1948 (3) Contract Labour (Regulation and Abolition) Act, 

1970 (4) Maternity Benefit Act, 1961 (5) Building and Other Construction Workers 

(Regulation of Employment and Condition of Service) Act, 1996 (6) Payment of 

Bonus Act, 1965 (7) Inter-State Migrant Workmen (Regulation of Employment and 

conditions of Service) Act, 1979 (8) Industrial Disputes Act, 1947 (9) The Mines Act 

1952} has been made operational on Shram Suvidha Portal since 24th April 

2015 to facilitate filing of simplified Single Online Return by the establishments 

instead of filing separate Returns, under the Various Acts and same shall be duly 

filed by the contractor with a copy to BHEL. The Contractor shall submit annual 

returns in Form-6A and Form 3A, prescribed under statutory EPF scheme, 1952 

and annual returns in Form-6 prescribed under ESI Act, in respect of all the 

workforce (wherever applicable) deployed by him with a copy to BHEL. 

2

9

. 

COMPLIANCE WITH BHEL 

RULES 

The contractor shall comply with all norms stipulated by BHEL such as gate 

passes, discipline & decency at and around the work site etc. 

3

0

. 

INDEMNITY The Contractor shall indemnify and compensate BHEL against any liability that 

BHEL is subjected to on account of any statutory or contractual violation 

including any liability arising under the Contract Labour (Regulation and 

Abolition) Act, 1970 towards the workforce engaged by the contractor. BHEL 

shall be entitled to recover its losses arising out of such liability from the security 

deposit or other financial holdings in the contract. 
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The Contractor shall also indemnify and hold BHEL harmless from and against all 

claims, damages, losses or expenses arising out of or resulting from the work/ 

services under the contract. 

3

1

. 

COMPANY 

REPRESENTATIVE 

BHEL will nominate for each work premise covered under this Agreement, a 

Representative (hereinafter called "the Company Representative"). The 

Company Representative shall be the point of contact between the Contractor 

and the Company. 

3

2

. 

WITHDRAWAL OF 

WORKFORCE 

In the event of termination of contract for any reason whatsoever or on 

completion of contract, the contractor shall withdraw all his workforce from the 

establishment of BHEL. In case the contractor has to discontinue services of any 

workforce (due to any reason) deployed under this agreement at any of BHEL 

premise, he should settle all statutory dues/payments of such individual 

immediately. 

3

3

. 

INSTRUCTION 

BOOK 

The Contractor shall maintain an instruction book at job premises, serially 

numbered on each page, so that BHEL9s visiting officers can issue instructions 

regarding progress and quality of job to the Contractor. The Contractor or the 

contractor representative will sign in the instruction book in token of receipt of 

and understanding of such instructions. Action taken on the instructions by 

the contractor or the contractor9s representative shall be intimated to Company 

Representative or any other authorized representative of BHEL and their 

comment be recorded in the instruction book. 

3

4

. 

IDENTITY The Contractor shall ensure that the Workforces engaged by him must wear & 

display ID-cards prominently on their uniform during their duty period (as the 

same duly endorsed by BHEL). Each Workforce shall also wear his name badge 

(to be issued by the contractor) while on duty. All the personnel so deployed 

will follow strictly the security regulations of the BHEL, in vogue from time to 

time. 

3

5

. 

ATTENDANCE 

RECORD 

Attendance of the workforce deployed by the Contractor will be maintained by 

the Contractor and copy of such document duly signed & stamped by the 

Contractor shall be provided to BHEL as and when called for. Contractor shall 

provide proper Biometric Employment cards for the contract workers to be 

deployed by him for Work/Services, duly signed by the contractor or authorized 

person on behalf of contractor. Contractor is required to install Biometric 

Attendance System to regulate attendance of the workforce engaged by them. 

Contractor shall provide proper Biometric Employment cards for the workforce 

to be deployed by him for Work/Services, duly signed by the contractor or 

authorized person on behalf of contractor. All the workforce deployed by the 

Contractor at work premises should also mark their attendance in the Bio-Matric 

Attendance System installed at BHEL premises. For the same, the Contractor 

should complete all formalities before deployment of workforce at work 

premises. However, a physical attendance register (Muster-Roll) shall be also 

maintained by the concerned Work Supervisor of the Contractor at work premise 

for physical verification by BHEL / statutory authorities. 

3

6

. 

CHARACTER 

VERIFICATION AND 

ANTECEDENCE 

The contractor should get the character / antecedents of all the workforce 

deployed by them at the work premises, verified by the Police Authorities before 

engaging & deploying them in BHEL premises. It is mandatory for the Contractor 

to Arrange / Apply for <On Line= Police Verification in respect of each individual 

deputed for BHEL on his own expenses and submit Police Verification Report 

obtained from the Police Authorities in respect of each individual before 

deploying him/her for BHEL treating it as a mandatory requirement. Please note 

that online application for Police Verification is to be made by the Contractor 

himself/themselves giving declaration that the individual in question is his/their 

own employee. Police Verification applied by the individual will not be accepted. 

In case the contractor desires to change the Workforce deployed by him/her 

due to any reason or BHEL requires the Contractor to withdraw any workmen, 

the new incumbent (replacement) should be deployed subject to verification as 

explained above. 
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3

7

. 

CHARGES FOR EXTRA 

SERVICES 

The Contractor shall be entitled to claim additional charges for extra services 

beyond the initial scope of work at the rates agreed under the Special Conditions 

of the Contract. In addition to normal duty hours, extra services may be required. 

However, the Contractor shall not render any extra services unless he receives 

specific written instructions from Company Representative of BHEL. The 

Contractor shall ensure that the personnel deployed by it receive their overtime 

charges as prescribed under the law applicable at the place of deployment, if they 

are made to work for extra hours or on holidays by the Contractor. 

3

8

. 

WORKING DAYS / 

HOLIDAYS / LEAVE 

38.1 All the workforce must be allowed at least one whole day of rest / 

weekly-off for every six continuous working days or as laid down in the prevailing 

laws. No deduction shall be made by the Contractor from the wages of any 

workforce on account of Weekly-Off, National Holidays or Public Holidays. 

Workforce deployed by the Contractor shall be required to work normally on all 

six days (Monday to Saturday) for 8 ½ Hrs. with a break of half-an-hour after every 

04 Hrs. or as provided under the applicable law from time to time.  The 

Contractor's shall ensure that its workforce is granted leaves as per the 

applicable Shops and Establishment Act or Factories Act as amended from time 

to time. 

 

38.2   Payment against encashment of paid leave shall be made to the Contractor 

when the Contractor submits proof of such payment at the end of one year i.e. 

annual basis (and not with every monthly bill). 

 

38.3 If there are any changes in statutory laws / periodicity of payment of leave 

entitlement or if any other leave / holidays are enforced or modified in future, the 

Contractor will be authorized for billing to cover the same accordingly. The 

Contractor will maintain proper records of Leaves/ Holidays/ Weekly off etc. 

granted to the workforce. 

3

9

. 

WORKING TIME & 

NATURE OF SERVICES 

The contractor shall perform all the job / services as details mentioned in the 

scope of work. 

4

0

. 

SAFETY, HEALTH AND 

ENVIRONMENT (SHE) 

MANAGEMENT 

40.1   All necessary precautions for safety of the man / machine, fire hazard & 

environmental aspects shall have to be taken by the Contractor for the activities 

performed by his workforce. 

 

40.2   The Contractor will be responsible for meeting all obligations for providing 

a safe and healthy workplace for its workforce. The contractor will be responsible 

for frequent and regular safety inspections of the worksites, materials, and 

equipment by its competent employees. 

 

40.3 Safety and Personal Protective Equipment: Unless otherwise specified, the 

contractor is responsible for providing all necessary safety and personal 

protective equipment (PPE) needed by its workforce. This equipment must meet 

appropriate OSHA requirements and be in good working order. The contractor 

shall ensure that its workforce have received appropriate training on the use and 

maintenance of safety and PPE prior to its use. Failure to correctly use appropriate 

safety equipment is a violation of the contract and may result in damages in law 

and any applicable penalties in line with Special Conditions of the Contract. 

 

40.4    Safety Training: The contractor must ensure that its workforces have 

completed appropriate health and safety training when required by 

statute/regulation and provide documentation of such training when required by 

BHEL. 

 

40.5 Safety and Health Plan: The contractor must develop and implement a 

comprehensive health and safety plan for his or her workforce, which covers all 

aspects of operations and activities associated with the contract. This plan must 
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comply with all statutorily applicable health and safety regulations and any 

project specific requirements that BHEL has specified. 

 40.6 It will be solely the Contractor9s responsibility to fulfill all the legal formalities with respect to the <National Policy on Safety, Health and Environment at 

Workplace=. 
4

1

. 

BHEL’S RIGHT TO 

WITHDRAW / RELAX 

BHEL reserves the right to withdraw / relax any of the terms and condition 

mentioned in the contract, so as to overcome the problem encountered at a later 

stage. No such withdrawal or relaxation in any term shall be deemed to affect the 

other terms and conditions of the contract unless done so expressly and in 

writing. 

4

2

. 

NO EMPLOYER 

EMPLOYEE 

RELATIONSHIP 

The workforce deployed by the Contractor shall be the employees of the 

Contractor and there shall not be any employer – employee relationship between 

BHEL and the said workforce of Contractor on any ground whatsoever. BHEL will 

not issue any experience certificate to the workforces of the Contractor. 

4

3

. 

FACILITIES AND 

UTILITIES TO BE 

PROVIDED BY THE BHEL 

TO CONTRACTOR AT 

SITE 

43.1 WATER & ELECTRICITY: Water & electricity shall be supplied to the 

contractor by BHEL free of cost subject to that the contractor will utilize the 

Water/Electricity for the services to be provided to BHEL.  BHEL does not 

guarantee to maintain uninterrupted supply of water/ electricity and it will be 

incumbent on the contractor to make alternative arrangement for proper supply of 

the same at their own cost in the event of any break down in the government 

water/ electricity mains so that the services to be provided against this contract is 

not held up for the want of the same. 

43.2 STORES:  The contractor shall be provided free of cost a space for storing 

the materials related to the scope of work which will be utilized against this 

contract only. The contractor shall at all times keep the place tidy, clean and in 

sanitary condition to the entire satisfaction of the Officer In-charge.  The safety & 

security of the contractor9s materials will be the responsibility of contractor 

himself. BHEL will not provide any compensation due to theft, damage or loss of 

contractor9s materials. The stores provided to the contractor will not be utilized as 

the accommodation for the workers or for any other purpose than storing the 

materials related to housekeeping and catering services. 

4

4

. 

CONTRACTOR’S 

WORKFORCE 

44.1 The Contractor shall provide workforce in sufficient numbers to meet the requirement of the scope of work and to the satisfaction of the BHEL9s Company 
Representative. Estimated quantities envisaged for all services shall be as 

provided in the Special Conditions. In order to maintain quality services and 

minimize operational problems, the contractor may rotate the workforce with 

prior intimation to BHEL. For satisfactory services, the Contractor shall 

continuously maintain workforce strength as required to cope up with the 

requirement as arisen for satisfactory services to BHEL. Contractor has to deploy 

the minimum workforce as emphasized in the scope of services in the contract at 

any given day. Any deficiencies of the scope of services, the monthly payment 

against the job / services provided shall be deducted to the tune of shortages. 

 

44.2 The workforce shall be classified as follows- 

i) TYPE-A-  Unskilled  (USW):  For  providing Services at Job-Premise, the 

Contractor has to deploy unskilled workforce who must be minimum 5th Pass and 

know operations that involve the performance of simple duties, which require the 

experience of little of no independent judgment or previous experience although 

familiarity with the occupational environment is necessary. 

ii) TYPE-B-    Semi-skilled    (SSW)    /    Non- Matriculate: For providing 

services at Job- Premise, the Contractor has to deploy semiskilled workforce who 

must be minimum Non Matriculate (8th Pass), his/her work will be limited to the 

performance of routine operations of limited scope. 

iii) TYPE-C-  Skilled  (SW)/Work  Supervisor (SW) / Matriculate: For 

providing Services at Job Premise, the Contract has to deploy skilled workforce 

who must be Matriculate (10th   Pass),  his/her  shall  be  capable  of working 

efficiently of exercising considerable independent judgement and of discharging 
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his duties with responsibility. They must possess thorough & comprehensive 

knowledge of the trade, craft or industry in which they will be deployed by the 

Contractor. Specific work, wherever required, work supervisor, receptionist etc.  

should have basic knowledge of operating computer. The Contractor i.e. the 

employer of contract workers will give certification regarding eligibility of an 

individual for his/her respective category for TYPE-A, TYPE-B & TYPE-C 

(mentioned above) on the basis of their skills/experience etc. 

 

44.3 Efficiency, promptness, quality   service, good behavior and politeness of the 

workforce are shall be ensured at all times. The Contractor is required to 

supervise the operations at all working hours and his manager or supervisor shall 

personally supervise operations in the kitchen and dining area at the BHEL 

premises. 

 

44.4 The workforce deployed by the contractor shall be hail and healthy and 

should not be suffering from any communicable diseases. The contractor shall get 

his employee medically examined on regular intervals and such reports shall be 

produced as and when called upon by BHEL. 

 

44.5 The persons deployed by the Contractor shall not be entitled to pay, perks 

and other facilities admissible to regular/ confirmed employees during the 

currency or after expiry of the Agreement. 

 

44.6 No medical facilities or reimbursement or any sort of medical claims thereof 

in respect of workforces provided by the Contractor will be entertained by BHEL. 

 

44.7 The   Contractor   shall   furnish   the   following documents in respect of the 

manpower deployed by them to BHELs premise/ designated premise in 

the given time limit: • List of persons deployed (monthly) • Biodata/resume with antecedents9 details (at the time of deployment) • Copy of Aadhaar Card of the candidates (at the time of deployment) • Identity   Cards   issued   by   Contractor bearing photograph (within 8 days 

of joining) • Identity proof and residential proof (at the time of deployment) • Copy of police verification certificate (at the time of deployment) • Copy of birth certificate, if required (at the time of deployment - for 

domicile purpose) 

44.8 For all intents and purposes, the Contractor shall be the "Employer'' within 

the meaning of different Rules & Acts in respect of manpower so deployed. The 

persons deployed by the Contractor shall not have any claim whatsoever like 

employer and employee relationship with BHEL. No deployed manpower shall be 

allowed to stay in the BHEL9s premise/ designated premise unnecessarily after 

working hours without BHEL9s permission. 

4

5

. 

SUPERVISION OF 

CONTRACTOR’S 
WORKFORCE 

SUPERVISORY SERVICES: Due supervision of jobs at the work premises shall be 

ensured by the contractor9s work supervisors daily for closely monitoring services 

under the job contract and work supervisor shall be equipped with cell phone 

facility for effective coordination with BHEL. Adequate     intercommunication     

facilities     for communication between supervisors/manager shall also be 

provided by the contractor. The major responsibility of the works Supervisor 

would be as under: 

45.1 Obtaining instructions from the concerned BHEL Official(s) for carrying out 

the works pertaining to their areas. 

45.2 Passing on the work instructions to his team of workforce ensuring 

completion of work within the stipulated time as instructed above and as per the 

terms & conditions of the tender document. 

45.3 To ensure proper conduct and discipline by his team of workforce, while 

performing their duty at BHEL premises. 
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45.4 To report / intimate any constraint in writing, if so felt, during the execution 

of designated works by his team of workforce. 

4

6

. 

ASSIGNMENT The Contractor shall not, without the express prior written consent of BHEL, 

assign to any third party the Contract or any part thereof, or any right, benefit, 

obligation or interest therein or thereunder. 

4

7

. 

TERMINATION 47.1  Termination for BHEL’s Convenience 

(i)  BHEL may at any time terminate the Contract for any reason by giving the 

Contractor a notice of termination that refers to this clause. 

(ii) Upon receipt of the notice of termination under Subclause 1), the Contractor 

shall, either immediately or upon the date specified in the notice of 

termination, 

(a) cease all further work, except for such work as BHEL may specify in the 

notice of termination; and 

(b) remove all Contractor9s Equipment from the Site, repatriate the 

Contractor9s personnel from the Site, remove from the Site any wreckage, 

rubbish and debris of any kind, and leave the whole of the Site in a clean 

and safe condition. 

(c) In  the  event  of  termination  of  the Contract under Subclause 1), the 

BHEL shall pay to the Contractor the Contract Price, properly attributable 

to the parts of the Facilities executed by the Contractor as of the date of 

termination; 

 

47.2  Termination for Contractor’s Default 

(i)  BHEL, without prejudice to any other rights or remedies it may possess, may 

terminate the Contract forthwith in the following circumstances by giving a notice 

of termination and its reasons therefor to the Contractor: 

a) if the Contractor becomes bankrupt or insolvent, has a receiving order 

issued against it, compounds with its creditors, or, if the Contractor is a 

corporation, a resolution is passed or order is made for its winding up, other 

than a voluntary liquidation for the purposes of amalgamation or 

reconstruction, a receiver is appointed over any part of its undertaking or 

assets, or if the Contractor takes or suffers any other analogous action in 

consequence of debt; and 

b) has  abandoned  or  repudiated  the Contract or has without valid reason 

failed to commence work on the Facilities promptly or has suspended the 

progress of Contract performance after receiving a written instruction from 

the BHEL to proceed; 

c)  persistently fails to execute the Contract or remedy any breach or 

persistently neglects  to  carry  out  its  obligations under the Contract; 

then BHEL may, without prejudice to any other rights it may possess under 

the Contract, give a notice to the Contractor, stating the nature of the default 

and requiring the Contractor to remedy the same. If the Contractor fails to 

remedy or to take steps to remedy the same within 14 days of its receipt of 

such notice, then BHEL may terminate the Contract forthwith by giving a 

notice of termination to the Contractor. 

a)  Upon receipt of the notice of termination under  Subclause   

(i),  the  Contractor shall, either immediately or upon such date as is 

specified in the notice of termination,   cease   all   further   work, except  

for  such  work  as  BHEL  may specify in the notice of termination. 

(ii) the  Contractor shall be  entitled to  be paid the contract price 

attributable to the works executed/services performed upto the date of 

termination. Any sums due to BHEL from the Contractor accruing prior 

to the date of termination and already intimated to the Contractor shall 

be deducted from the amount to be paid to the Contractor under this 

Contract. 

47.3 Termination by Contractor 
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(i)   If BHEL has failed to pay the Contractor any sum due under the Contract within 

the specified period, if any, without just cause, the Contractor shall give a notice 

to BHEL of the same.  

( i i)  If BHEL fails to pay such sums or give its reasons for withholding such sums 

within 14 days after receipt of the Contractor9s notice, the Contractor may by a 

further notice to BHEL shall be entitled terminate the Contract. 

(iii)  In calculating any monies due from the BHEL to the Contractor, account 

shall be taken of any sum previously paid to the Contractor under the Contract, 

including any advance payment paid. The Contractor shall be entitled to be paid the 

contract price attributable to the works executed/services performed upto the 

date of termination 

4

8

. 

SUSPENSION OF 

BUSINESS 

DEALINGS 

BHEL reserves the right to take action against Contractors who either fail to 

perform or indulge in malpractices, by suspending business dealings with them 

in line with BHEL guidelines issued from time to time. 
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TECHNICAL BID FORM (Part-I) 
Note: All relevant details should be filled by bidder and the same documents to be uploaded in GeM 

portal. Ref tender document for more details. 

Sl.  

No. 
DESCRIPTION RESPONSE 

ATTACHMEN

T IN ONLINE 

PORTAL 

APPLICABILITY 

1 
Name of the Enterprise/ Company/ 

Firm 
  

    

2 BHEL VENDOR CODE (IF ANY)   
    

3 Address of the Firm/ Company    

    

4 

Name, Designation and Contact details 

of person signing the Tender.  

(In case of authorized signatory signing 

the tender, the copy of Power of 

Attorney (POA) should be uploaded as 

per tender document Annexure – 15) 

  ATTACH (POA) IF APPLICABLE 

 5 Contact Phone no. (Landline)    

6 Mobile Number       

7 EMAIL ID  
  

  8 UDYAM REGN. NO.  ATTACH IF APPLICABLE 

9 Qualifying Criteria:  

A 

Earnest Money Deposit (EMD):  

₹ 2,00,000.00/- 
 EMD Will be waived of for MSE bidders 

on submission of valid UDYAM 

certificate. 

UDYAM Registration Certificate 

(Copy to be uploaded in GeM 

Portal) 

 MANDATORY 

 

B 

Proof of Status of Enterprise/ 

Company/ Firm : - AS APPLICABLE: 
●Proprietorship:- PAN/GST registration  

●Partnership:- Registered Partnership 

Deed, PAN Copy of the firm. Also, PAN 

copy of all partners be furnished.  

●Pvt Ltd. /Public Ltd. /Public Sector/ 

Govt. Orgn.:- Certificate of Registration/ 

Memorandum of Association & Articles 

of Association. 

(Copy to be uploaded in GeM portal) 

  MANDATORY 

  

 C 

EXPERIENCE CRITERIA:  
Experience of having successfully 

completed similar scope of works (i.e., 

in same Work order / experience proof, 
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bidder should have executed in same 

location (anywhere in India) & same 

period for both Catering and 

Housekeeping operations of Guest 

house / hotels / service apartments in 

any Central / State Govt. / PSU / Private 

company Guest House) during last 7 

(seven) years i.e. since 01.12.2018 to 

30.11.2025 as per the followings:  

a) Three similar works for a value of 

₹80.68 lakhs each (or) 

b) Two similar works for a value of 

₹100.85 lakhs each (or) 

c) One similar work for a value of 

₹161.35 lakhs. 

Documentary evidence of this 

experience must be submitted with the 

offer:  

#Above experience other than BHEL to 

be supported by Purchase Order / 

Work Order / agreement copy along 

with Completion certificate from work 

executed agencies.  

#Above experience from BHEL to be 

supported by PO/ Work Order copy. 

D 

Acceptance to Scope of work and General 

Terms and conditions of Contract. 

(Digitally/ Physically Signed copy of 

Tender document (all pages) to be 

uploaded in GeM portal)  

  MANDATORY 

  

E 

All Annexures (Annexure- 1 to 11) 

duly filled, Signed & seal by bidder’s 
Authorized signatory on bidder’s 
letter head.  

(Copy to be uploaded in GeM portal) 

 MANDATORY 

 

F 

POWER OF ATTORNEY (Annexure-

15) to be typed on non-judicial stamp 

paper of minimum Rs. 100/- and 

Notarized 

  

 

G 

Conflict of Interest among Bidders/ 

Agents (Annexure-19) to be typed and 

submitted in the Letterhead of the 

Company/Firm of Bidder failing which 

the offer of Bidder is liable to be 

summarily rejected. 

  

 

H 

FINANCIAL SOUNDNESS: Bidders 

must have achieved an average annual 

financial turnover (Audited) of Rs.  

30.25 lakhs or more, over the last 

three Financial Years (FY) i.e., 2022-23, 

 MANDATORY  
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2023-24, 2024-25. (i.e., Assessment 

year 2023-24, 2024-25, 2025-26). 

Copy of Income Tax Submission 

Acknowledgment and  copy of Audited 

Profit & Loss account and Balance Sheet 

indicating CA membership number 

including sign-seal of CA to be 

submitted along with offer. 

I 

Vendor shall have REGISTERED 

OFFICE / BRANCH OFFICE in Tamil 

Nadu (Documentary evidence to be 

uploaded in GeM portal) 

  MANDATORY 

  

J 

Bidders have to mandatorily visit above 

location before quoting and submit 

DECLARATION CONFIRMING 

KNOWLEDGE ABOUT SITE 

CONDITIONS (Site Visit Certificate 

as per Annexure – D). For obtaining 

permission, contact 0431-257 7782, 

7445 or 8251 at least one working day 

prior to visit. Offer submitted without 

DECLARATION CONFIRMING 

KNOWLEDGE ABOUT SITE 

CONDITIONS (Site Visit Certificate) will 

be summarily rejected. 

 MANDATORY 

 

K 

Income Tax Registration (PAN NUMBER) 

(Copy to be uploaded in GeM 

portal) 
  MANDATORY 

  

L 

GST Regn. No.  

(Copies to be uploaded in GeM 

portal) 
  MANDATORY   

M 

% OF GST APPLICABLE TO THE 
VENDOR FOR THIS WORK (In case of GST 

exempted vendor they can put NIL). 

1. FOR GUESTHOUSE 

HOUSEKEEPING 

MAINTENANCE SERVICES  

2. ESTABLISHMENT SERVICES 

FOR GUEST HOUSE and 

3. FOOD SERVICES 

 

(1)_____________% 

 

 

(2)_____________%  

 

 

(3)_____________%   

MANDATORY TO BE FILLED  

N 
EPF Registration  

(Copy of EPF Registration to be uploaded)    MANDATORY 
  

O 
ESI Registration                        

(Copy of ESI Registration to be uploaded)   MANDATORY 
  

10 NEFT BANK FORMAT (If applicable)   ATTACH IF APPLICABLE 

11 

In case of bid submitted by partnership firm, 

PAN of all partners to be uploaded. 

(Copy to be uploaded  in GeM portal) 
  ATTACH IF APPLICABLE 
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12 

DISCLAIMER CLAUSE: Neither the 

Organization (Bharat Heavy Electricals Ltd.) 

nor the service provider (M/s. GeM.) is 

responsible for any failure of submission of bids 

due to failure of internet or other connectivity 

problems or reasons thereof.  

(To be agreed by bidder) 

  

To be 

<AGREED= by 

bidder 

  

13 

Offer should be submitted as TWO part bids 

(Techno-commercial bid + Price bid) in the 

GeM portal. Sufficient notice would be given by 

BHEL for corrigendum / extensions and it will 

be published in following websites- 

https://gem.gov.in/, http://bhel.com; After the 

scrutiny of techno-commercial bids, the price 

bids of only techno-commercially qualified 

offers will be opened with prior intimation.  

(To be agreed by bidder) 

  

To be 

<AGREED= by 

bidder 

  

14 

Declaration for website downloaded and non-

tampering of tender document: I/We hereby 

declare that I/We have downloaded the Tender 

Document from the website 

https://gem.gov.in and I/We have not 

tampered the tender document. In case at any 

stage, if it is found that the information given 

above is false or incorrect, BHEL shall have the 

absolute right to take any action as deemed fit 

without any prior intimation. 

(To be agreed by bidder) 

  

To be 

<AGREED= by 

bidder 

  

15 

I / We confirm that none of its group concern or 

affiliates etc., appears on the list of banned 

firms/ companies by BHEL (list available on 

www.bhel.com) nor any of the Director / 

Partner / proprietor of bidder / such group 

concern or affiliate etc. are involved with such 

company. 

(To be agreed by bidder) 

  

To be 

<AGREED= by 

bidder 
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